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Purchase orders for all products may be submitted to:

Apple 
Attn: Apple Education Sales Support 
12545 Riata Vista Circle
Mail Stop: 198-3ED 
Austin, TX 78727-6524

Phone: 1-800-800-2775 
K-12 Fax: (512) 674-2992 

Revisions to the November 10, 2009 Education Price List
Effective December 8, 2009

   PRODUCTS ADDED TO THE PRICE LIST

MB038ZM/D AppleCare Help Desk Tools 799.00
MB039ZM/D AppleCare Help Desk Support 2239.00
MB040ZM/D Mac OS X Server Software Support - Select 4796.00

  PRODUCTS REPRICED ON THE PRICE LIST

  PRODUCTS REMOVED FROM THE PRICE LIST
MA945LL/A 650W Xserve Power Supply Kit
MB038ZM/C AppleCare Help Desk Tools
MB039ZM/C AppleCare Help Desk Support
MB040ZM/C Mac OS X Server Software Support - Select

Prices on this Price List supersede previous Price Lists.

Prices and products subject to change without notice.

Products subject to discontinuation without notice.
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  Education Solutions
Apple iPod Learning Lab

The Apple iPod Learning Lab provides schools with the ideal solution for managing multiple iPod devices in the classroom. The solution includes
(20) iPod touch 8GB devices housed in a durable and easy-to-use Apple-exclusive mobile cart capable of storing and charging up to 40 iPod devices.
The cart's ability to sync up to 20 iPod devices at a time from one computer makes it quick and easy to set up the devices for student use.  The mobile
cart's secure, roll-top door can be locked for safe iPod storage. The cart also includes room for storage of up to four notebook computers and a variety of
iPod accessories. And, because the cart is mobile, it can be easily shared among multiple classrooms.  Choose one of the pre-configured solutions below, or
build your own custom iPod lab by visiting http://edu1.apple.com/custom_ipod_lab/.

Recommended add-ons: The MacBook is an ideal companion for the Apple iPod Learning Lab. Create compelling education content with iLife and
organize and share that content via iTunes. Apple Professional Development prepares teachers to effectively integrate iPod devices and podcasting
into their curriculum.

Optional accessories:  Apple Component AV Cable, Apple Composite AV Cable

For more information, please visit www.apple.com/education/it-professionals/mac-labs.html.
The "Getting Started: A guide for using iPod and iTunes for teaching and learning" PDF document is available as a free download at
www.apple.com/education/teachers-professors/resources/.

Apple iPod Learning Lab 
The Apple iPod Learning Lab includes:
(20) iPod touch 8GB; (1) Bretford PowerSync Cart for iPod capable of storing and charging up to 40 iPod devices.

BF401LL/A Apple iPod Learning Lab 5999.00
BF402LL/A Apple iPod Learning Lab w/ AppleCare Protection Plan - Auto Enroll for each iPod 6899.00

The AppleCare Protection Plan for iPod extends your iPod's 90 days of complimentary single-incident telephone technical support and one-year repair
coverage up to two years of world-class support from the original purchase date of your iPod.  The Plan includes telephone technical support for both iPod and
iTunes, global repair or replacement coverage for iPod, battery coverage, and its included accessories (excluding the carrying case) and comprehensive
web-based support resources. The AppleCare Protection Plan for iPod Terms and Conditions are available on Apple's website.
United States:  www.apple.com/applecare

Apple MacBook Learning Labs

Apple MacBook Learning Labs provide schools with flexible and convenient access to technology, easily transforming any classroom into a digital
learning environment. Each lab includes a classroom set of MacBook computers, AirPort wireless networking, and Apple Remote Desktop for classroom
management—all housed in a durable, secure and easy-to-use Apple-exclusive mobile cart, ready to roll into any classroom. The Bretford mobile carts
include heavy-duty casters that make them easy to move, compartments that can hold any size Apple notebook, and a rubber mat on the top shelf for
extra stability for accessories. Choose one of the pre-configured solutions below, or build your own custom solution by visiting
http://education.apple.com/customlab/.

Recommended add-ons: Apple Professional Development to prepare teachers to effectively integrate the MacBook lab technology into their
curriculum. The K-12 Curriculum Collections provide an array of educator-evaluated products that are ideal companions to Apple MacBook
Learning Labs. The standards-based products are designed to raise student achievement in language arts, math, science, and more. Learn more by
visiting www.apple.com/education/teachers-professors/digital-content-creation.html.

Recommended peripherals: A laser printer to enable students to print wirelessly from anywhere in the classroom. A multimedia projector to allow
students to easily share their work.

For more information, please visit www.apple.com/education/it-professionals/mac-labs.html. The "Getting Started: A guide for your Apple
MacBook Learning Lab" PDF document is available as a free download at www.apple.com/education/teachers-professors/resources/.

Apple MacBook Learning Lab (10 MacBook computers)
The 10 MacBook lab includes (10) MacBook (White) 13.3" LED-backlit glossy widescreen display, 2.26 GHz Intel Core 2 Duo processor, 2GB memory
(2x1GB), 250GB hard drive, SuperDrive, 10/100/1000 Base-T Ethernet, USB 2.0, AirPort Extreme, Bluetooth, Mini DisplayPort; (1) Bretford Cart for 20
Notebook Computers; (1) AirPort Extreme Base Station; (1) Ethernet cable; (1) Apple Remote Desktop v3.3, (10) 60W Magsafe power adapters with cords
and duckheads.  Each MacBook also includes Apple's award winning iLife applications, Mac OS X 'Snow Leopard' and other software.
Optional accessories:  Mini DisplayPort adapters.

BF551LL/A Apple MacBook Learning Lab (10 MacBook 2GB computers) 10999.00
BF552LL/A Apple MacBook Learning Lab (10 MacBook 2GB computers) w/ AppleCare Protection Plan - Auto Enroll for each MacBook 12799.00
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Apple MacBook Learning Lab (20 MacBook computers)
The 20 MacBook lab includes (20) MacBook (White) 13.3" LED-backlit glossy widescreen display, 2.26 GHz Intel Core 2 Duo processor, 2GB memory
(2x1GB), 250GB hard drive, SuperDrive, 10/100/1000 Base-T Ethernet, USB 2.0, AirPort Extreme, Bluetooth, Mini DisplayPort; (1) Bretford Cart for 32
Notebook Computers; (1) AirPort Extreme Base Station; (1) Ethernet cable; (1) Apple Remote Desktop v3.3, (10) 60W Magsafe power adapters with cords
and duckheads.  Each MacBook also includes Apple's award winning iLife applications, Mac OS X 'Snow Leopard' and other software.
Optional accessories:  Mini DisplayPort adapters.

BF553LL/A Apple MacBook Learning Lab (20 MacBook 2GB computers) 20499.00
BF554LL/A Apple MacBook Learning Lab (20 MacBook 2GB computers) w/ AppleCare Protection Plan - Auto Enroll for each MacBook 24099.00

AppleCare Protection Plan extends your complimentary 90-day telephone technical support and one-year repair coverage to three years from the purchase date
of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Upon receipt of your purchase order, Apple
will register each computer in the plan, and then mail you a proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide
for each computer. The AppleCare Protection Plan terms and conditions are available on Apple's website. United States: 
www.apple.com/applecare

Setup Services for Apple MacBook Learning Labs
Setup services are available for Apple MacBook Learning Labs.
Additional Setup Services are available.  Please call (1-800-800-2775) to discuss your requirements with an Apple representative. 

Setup Services for Apple MacBook Learning Labs
Have your Apple MacBook Learning Lab set up and configured properly by an expert Apple technical representative. We can ensure

that your Macintosh systems, software and networks are well integrated into your environment and configured for optimal use. Learn

how to use the equipment included in the solution.

Setup includes the following services: 

• Unpack and test each MacBook

• Unpack, test and configure the AirPort Base Station

• Install Apple Remote Desktop on each system

• Test the AirPort Base Station signal in three different locations within the facility

• Connect the entire lab to your local area network, if available

• Move packing materials to a designated location on the school site

Set up does not include:

• Installation of any software not included with the Apple MacBook Learning Lab

• Connection of any additional peripherals or equipment to any system not shipped with the Apple MacBook Learning Lab.

• Installation of AirPort Cards in any additional systems (AirPort Extreme is built-in to the MacBook computers purchased within the

Apple MacBook Learning Lab)

• Set up or configuration of any additional systems (beyond the quantity shipped with the Apple MacBook Learning Lab)

• Wireless assessment or installation of a wireless or wired network

• Testing of any equipment where a network connection is not readily available and operational

• Installation of additional network connections

• Removal of packing materials from the school site (hauling)

D2384LL/B Setup Services for 1 Apple MacBook Learning Lab (for up to 10 MacBook computers) 749.00
D2385LL/B Setup Services for 1 Apple MacBook Learning Lab (for up to 32 MacBook computers) 999.00
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  SECTION A: Hardware Products
  iMac

iMac features a high resolution 21.5- or 27-inch 16:9 widescreen LED-backlit flat panel display in a sleek all-in-one design. All models feature Intel dual-core
or quad-core processors, 4GB 1066MHz DDR3 memory, built-in iSight camera, AirPort Extreme (802.11n), slot-loading SuperDrive, SD card slot, SATA hard
drive, built-in stereo speakers, microphone, a FireWire 800 port, 4 USB 2.0 ports, 10/100/1000 Gigabit Ethernet, Apple Wireless Keyboard and Magic Mouse. 
Preloaded software includes Mac OS X Snow Leopard, Front Row, iLife, Photo Booth and more.
For detailed information, please refer to the iMac website (http://www.apple.com/imac).

MC015LL/A iMac (20"LCD/2.0GHz/1GB/160GB/SuperDrive/NVIDIA GeForce 9400M/AP) 899.00
BE837LL/A iMac (20"LCD/2.0GHz/1GB/160GB/SuperDrive/NVIDIA GeForce 9400M/AP) (MC015LL/A) - w/AppleCare Protection Plan - 1018.00

Auto Enroll Included
MB950LL/A iMac (21.5" LCD/3.06GHz DC/4GB/500GB/SuperDrive/NVIDIA GeForce 9400M/AP/BT) 1149.00
BF535LL/A iMac (21.5" LCD/3.06GHz DC/4GB/500GB/SuperDrive/NVIDIA GeForce 9400M/AP/BT) (MB950LL/A) - w/AppleCare Protection Plan 1268.00

 Auto Enroll included
MC413LL/A iMac (21.5" LCD/3.06GHz DC/4GB/1TB/SuperDrive/ATI Radeon HD 4670-256MB/AP/BT) 1399.00
BF536LL/A iMac (21.5" LCD/3.06GHz DC/4GB/1TB/SuperDrive/ATI Radeon HD 4670-256MB/AP/BT) (MC413LL/A) - w/AppleCare Protection Plan 1518.00

 Auto Enroll included
MB952LL/A iMac (27" LCD/3.06GHz DC/4GB/1TB/SuperDrive/ATI Radeon HD 4670-256MB/AP/BT) 1599.00
BF538LL/A iMac (27" LCD/3.06GHz DC/4GB/1TB/SuperDrive/ATI Radeon HD 4670-256MB/AP/BT) (MB952LL/A) - w/AppleCare Protection Plan 1718.00

 Auto Enroll included
MB953LL/A iMac (27" LCD/2.66GHz QC/4GB/1TB/SuperDrive/ATI Radeon HD 4850-512MB/AP/BT) 1899.00
BF540LL/A iMac (27" LCD/2.66GHz QC/4GB/1TB/SuperDrive/ATI Radeon HD 4850-512MB/AP/BT) (MB953LL/A) - w/AppleCare Protection Plan 2018.00

 Auto Enroll included

Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the same number of
computers as Auto Enrollment options. Upon receipt of your purchase order, Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac 
with Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

  Mac mini
Mac mini now offers up to 25% faster performance and double the memory, and yet is still the World's most energy efficient desktop computer. Mac mini is
the most affordable way to enjoy Mac OS X Snow Leopard and iLife, and is now available in a special configuration with Snow Leopard Server and 1TB of
storage. Also, a 5-pack with re-usable packaging is available in certain channels. For more detailed information, please refer to product data sheets or the 
Mac mini web site (http://www.apple.com/macmini). Display, keyboard, and mouse are sold separately.

MC238LL/A Mac mini (2.26GHz Core 2 Duo/2GB/160GB/SD/AP/BT) 549.00
BF541LL/A Mac mini (2.26GHz Core 2 Duo/2GB/160GB) (MC238LL/A) - w/AppleCare Protection Plan - Auto Enroll included 648.00
MC239LL/A Mac mini (2.53GHz Core 2 Duo/4GB/320GB/SD/AP/BT) 749.00
BF543LL/A Mac mini (2.53GHz Core 2 Duo/4GB/320GB) (MC239LL/A) - w/AppleCare Protection Plan - Auto Enroll included 848.00
MC408LL/A Mac mini (2.53GHz Core 2 Duo/4GB/Dual 500GB/AP/BT) 949.00
BF544LL/A Mac mini (2.53GHz Core 2 Duo/4GB/Dual 500GB) (MC408LL/A) - w/AppleCare Protection Plan - Auto Enroll included 1048.00
BF545LL/A Mac mini (2.26GHz Core 2 Duo/2GB/160GB) 5-pack with re-usuable packaging 2945.00
BF546LL/A Mac mini (2.26GHz Core 2 Duo/2GB/160GB) 5-pack with re-usuable packaging - w/AppleCare Protection Plan - Auto Enroll included 3440.00
BF547LL/A Mac mini (2.53GHz Core 2 Duo/4GB/320GB) 5-pack with re-usuable packaging 3945.00
BF548LL/A Mac mini (2.53GHz Core 2 Duo/4GB/320GB) 5-pack with re-usuable packaging - w/AppleCare Protection Plan - Auto Enroll included 4440.00

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order,  Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare
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  MacBook
MacBook is the notebook you love in a whole new edition.  Featuring a sleek and more durable unibody enclosure that is just 1.08 inches thin and even lighter
at 4.7 pounds, MacBook is perfect for the mobile lifestyle.  MacBook delivers great feature enhancements including a built-in 7-hour battery to stay productive
through the day, brilliant LED-backlit display for a vibrant media viewing experience, and a glass Multi-Touch trackpad that supports innovative Multi-Touch
gestures. With great performance and ports to support your everyday tasks as well as pre-installed with Mac OS X Snow Leopard and iLife, MacBook is
everything you need for just $999.

MC207LL/A MacBook (White/13.3" LED/2.26GHz Intel Core 2 Duo/2GB DDR3/250GB) 949.00
BF555LL/A MacBook (White/13.3" LED/2.26GHz Intel Core 2 Duo/2GB DDR3/250GB) (MC207LL/A) - w/AppleCare Protection Plan 1132.00

Auto Enroll included
BF549LL/A MacBook (White/13.3" LED/2.26 GHz Intel Core 2 Duo/2GB DDR3/250 GB) - 5 Pack 4645.00
BF550LL/A MacBook (White/13.3" LED/2.26 GHz Intel Core 2 Duo/2GB DDR3/250 GB) - 5 Pack - w/AppleCare Protection Plan - Auto Enroll Included 5560.00

All MacBook 5 packs include:  5 AC power adapters with cords and duckheads, 1 print pack and 1 media bundle.
(Optional accessories:  Mini DisplayPort to DVI Adapter, Mini DisplayPort to VGA Adapter, Mini DisplayPort to Dual-Link DVI Adapter)

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order, Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

  MacBook Air
MacBook Air is perfectly streamlined for a mobile lifestyle weighing just 3.0 lbs.   All models feature a  13.3" glossy widescreen LED display, an 
Intel Core 2 Duo processor, 2GB of memory, built-in iSight camera, AirPort Extreme, and Bluetooth 2.1.  Built-in ports include USB 2.0, Mini DisplayPort
and a headphone jack. MacBook Air also ships with a USB Ethernet adapter. Preloaded software includes Mac OS X 'Leopard', iLife and PhotoBooth. 
For detailed information, please refer to the MacBook Air website (http://www.apple.com/MacBookAir/).

MC233LL/A MacBook Air (13.3"LED/1.86GHz Intel Core 2 Duo/2GB/120GB 4200 rpm hard drive) 1399.00
BF039LL/A MacBook Air (13.3"LED/1.86GHz Intel Core 2 Duo/2GB/120GB) (MC233LL/A) - w/AppleCare Protection Plan - 1582.00

Auto Enroll Included
MC234LL/A MacBook Air (13.3"LED/2.13GHz Intel Core 2 Duo/2GB/128GB solid-state drive) 1699.00
BF040LL/A MacBook Air (13.3"LED/2.13GHz Intel Core 2 Duo/2GB/128GB SSD) (MC234LL/A) - w/AppleCare Protection Plan - 1882.00

Auto Enroll Included

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order, Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare
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  13-inch MacBook Pro
The 13-inch MacBook Pro is a high-performance notebook for everyone - in terms of style, portability, and performance - that provides a full set of
advanced features in a stunning aluminum enclosure that is less than an inch thin and weighs just 4.5 pounds.  All new models feature a breakthrough 
built-in battery that provides up to 7 hours of battery life on a single charge, a brilliant LED-backlit display with greater color intensity, and a new 
FireWire 800 and SD card slot for easy transfer of photos and videos to and from your MacBook Pro.  The 13-inch MacBook Pro provides oustanding
everday performance with powerful Intel Core 2 Duo processors, 2GB or 4GB of 1066MHz DDR3 memory standard with support up to 8GB, and
advanced NVIDIA GeForce 9400M integrated graphics.  Every MacBook Pro also feature a spacious glass Multi-Touch trackpad, illuminated keyboard,
built-in iSight camera, slot-loading optical drive,  AirPort Extreme 802.11n Wi-Fi, Bluetooth 2.1 + EDR.  A full range of built-in ports include MagSafe
power, Gigabit Ethernet, FireWire 800, Mini DisplayPort, two USB 2.0, SD card slot, audio in/out, and security slot.

MB990LL/A MacBook Pro (13.3" LED/2.26GHz/2GB DDR3/160GB/SuperDrive/iSight) 1099.00
BF034LL/A MacBook Pro (13.3" LED/2.26GHz/2GB DDR3/160GB) (MB990LL/A) - w/AppleCare Protection Plan - 1282.00

Auto Enroll Included
BF037LL/A MacBook Pro (13.3" LED/2.26GHz/2GB DDR3/160GB) - 5 Pack 5395.00
BF038LL/A MacBook Pro (13.3" LED/2.26GHz/2GB DDR3/160GB) - 5 Pack w/AppleCare Protection Plan - 6310.00

Auto Enroll Included
MB991LL/A MacBook Pro (13.3" LED/2.53GHz/4GB DDR3/250GB/SuperDrive/iSight) 1399.00
BF036LL/A MacBook Pro (13.3" LED/2.53GHz/4GB DDR3/250GB) (MB991LL/A) - w/AppleCare Protection Plan - 1582.00

Auto Enroll Included

All MacBook Pro 5 packs include:  5 AC power adapters with cords and duckheads, 1 print pack and 1 media bundle.
(Optional accessories:  Mini DisplayPort to DVI, Mini DisplayPort to Dual-Link DVI, Mini DisplayPort to VGA, Apple Remote.)

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order, Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

  15-inch MacBook Pro
The MacBook Pro models are equipped with an Intel Core 2 Duo™ processor, 15.4" LED-backlit display with 1440-by-900 resolution, 250GB, 320GB
or 500GB 5400-rpm hard drives,  4GB of 1066Mhz DDR3 memory, and a built-in 73Whr battery.  All models come standard with the NVIDIA GeForce
9400M integrated graphics processor and select models come with the NVIDIA 9600M GT discrete graphics processors with dedicated GDDR3 graphics
memory. The 15" MacBook Pro also includes, dual-link DVI functionality (separate adapter required) a built-in iSight Camera, two USB 2.0 ports, one
FireWire 800 port, a Mini DisplayPort, an SD card slot, optical digital input/line in, optical digital output/headphone out, stereo speakers, an internal 
microphone, and 8X double layer burning SuperDrive (DVD±R DL/DVD±RW/CD-RW) for burning CDs and DVDs.  Built-in communications include
Bluetooth 2.1 + EDR, 10/100/1000 Base- T Ethernet (Gigabit), and AirPort Extreme for wireless networking capability. Standard on all models is the
Sudden Motion Sensor (SMS) for hard drive protection and an illuminated keyboard with ambient light sensors. For more information, please refer to
product data sheets or the MacBook Pro web site (http://www.apple.com/macbookpro).  Bundled software includes: Mac OS X v10.5 Leopard (includes
Time Machine, Quick Look, Spaces, Spotlight, Dashboard, Mail, iChat, Safari, Address Book, QuickTime, iCal, DVD Player, Photo Booth, Front Row,
Xcode Developer Tools)

MC118LL/A MacBook Pro (15.4" LED/2.53GHz/4GB/250GB/SuperDrive) 1599.00
BF042LL/A MacBook Pro (15.4" LED/2.53GHz/4GB/250GB) (MC118LL/A) - w/AppleCare Protection Plan - 1838.00
MB985LL/A MacBook Pro (15.4" LED/2.66GHz/4GB/320GB/256MB VRAM/SuperDrive) 1849.00
BF044LL/A MacBook Pro (15.4" LED/2.66GHz/4GB/320GB/256MB VRAM) (MB985LL/A) - w/AppleCare Protection Plan - 2088.00

Auto Enroll Included
MB986LL/A MacBook Pro (15.4" LED/2.8GHz/4GB/500GB/512MB VRAM/SuperDrive) 2099.00
BF045LL/A MacBook Pro (15.4" LED/2.8GHz/4GB/500GB/512MB VRAM/SuperDrive) (MB986LL/A) - w/AppleCare Protection Plan - 2338.00

Auto Enroll Included

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order,  Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

Page 6 of 18 Education Price List 12/08/2009



 Apple, Inc.
Education Price List

December 8, 2009

  17-inch MacBook Pro
The 17-inch MacBook Pro models are equipped with a 2.8GHz Intel Core 2 Duo™ processor, 17" LED-backlit high resolution display with
1920-by-1200 resolution, 500GB 5400-rpm hard drive,  4GB of 1066MHz DDR3 memory, and a built-in 95Whr battery.  All models come standard with
NVIDIA GeForce 9600M GT discrete and NVIDIA 9400M integrated graphics processors, dual-link DVI functionality and 512MB of dedicated GDDR3
graphics memory. The MacBook Pro also includes built-in iSight Camera, three USB 2.0 ports, one FireWire 800,  a Mini DisplayPort, optical digital
input/line in, optical digital output/headphone out, built in stereo speakers an internal microphone, ExpressCard/34 slot and 8X double layer burning
SuperDrive (DVD±R DL/DVD±RW/CD-RW) for burning CDs and DVDs. Built-in communications include Bluetooth 2.1 + EDR, 10/100/1000 Base-T
Ethernet (Gigabit), and AirPort Extreme Card for wireless networking capability. Standard on all models is the Sudden Motion Sensor (SMS) for hard
drive protection and an illuminated keyboard with ambient light sensors. For more information, please refer to product data sheets or the MacBook Pro
web site (http://www.apple.com/macbookpro). Bundled software includes: Mac OS X v10.5 Leopard (includes Time Machine, Quick Look, Spaces,
Spotlight, Dashboard, Mail, iChat, Safari, Address Book, QuickTime, iCal, DVD Player, Photo Booth, Front Row, Xcode Developer Tools)

MC226LL/A MacBook Pro (17" LED/2.8GHz/4GB/500GB/512MB VRAM/SuperDrive/Glossy) 2299.00
BF046LL/A MacBook Pro (17" LED/2.8GHz/4GB/500GB/512MB VRAM/SuperDrive/Glossy) (MC226LL/A) - w/AppleCare Protection Plan - 2538.00

Auto Enroll Included

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order,  Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

  Mac Pro
Nearly twice as fast as before, the new Mac Pro is based on next-generation Quad-Core Intel Xeon “Nehalem” processors and a high-performance system
architecture. Featuring 8MB of fully-shared L3 cache and an integrated memory controller with three channels of 1066MHz DDR3 ECC memory for
greater memory bandwidth and lower memory latency.  The Mac Pro is available in both quad-core and 8-core configurations, and can be configured (via
Configure-to-Order online ordering, CTO) with processors up to 2.93GHz. Quad-core Mac Pro systems start with 3GB of memory and support up to 8GB,
while 8-core systems begin with 6GB and support up to 32GB of memory. All new graphics cards are available from both ATI and NVIDIA, starting with
the high-performance NVIDIA GeForce GT 120 with 512MB of GDDR3 memory and a Mini DisplayPort and dual-link DVI port. For faster graphics
performance, the ATI Radeon HD 4870 is available with 512MB of GDDR5 memory. A redesigned interior makes it even easier to add memory,
expansion cards, and hard drives. All Mac Pro systems feature four 3.5" hard drive bays with cable-free direct-attach drive carriers. Included is a 640GB
Serial ATA 3Gb/s 7200-rpm hard drive, and the system is configurable with up to 4TB of internal storage. The all-new optional Mac Pro RAID card adds
added data protection and performance when configured with multiple hard drives. A 18x SuperDrive with double-layer support (DVD±R 
DL/DVD±RW/CD-RW) is standard in all systems, and Mac Pro can be configured with up to two 18x SuperDrive optical drives.  All systems include a
double-wide PCI Express 2.0 graphics slot and three full-length PCI Express 2.0 expansion slots. Bluetooth 2.1+EDR is standard for connection to a
wireless keyboard, mouse or other Bluetooth enabled device. All Mac Pro systems also include: four FireWire 800 ports and five USB 2.0 ports. 
Networking includes two Gigabit Ethernet ports, and an optional internal AirPort Extreme Wi-Fi card with 802.11n, Audio support includes optical
digital input/output, analog line-level input/output, front headphone minijack, and speaker. Software includes Mac OS X and iLife. 

Also included are an Apple Keyboard with numeric keypad, Mighty Mouse, USB keyboard extension cable,  and power cord.
Service and support is 90 days of toll-free telephone support and one-year limited warranty.
For more detailed information, please refer to the Mac Pro web site (http://www.apple.com/macpro)

MB871LL/A Mac Pro (2.66GHz Quad-Core Intel Xeon/3GB 1066MHz DDR3 ECC SDRAM/NVIDIA GeForce GT 120/640GB Serial ATA/18x 2299.00
SuperDrive/Bluetooth 2.1+EDR)

BE658LL/A        Mac Pro (2.66GHz Quad-Core Intel Xeon/3GB)  (MB871LL/A) - w/AppleCare Protection Plan - Auto Enroll included 2498.00
MB535LL/A Mac Pro (Two 2.26GHz Quad-Core Intel Xeon/6GB 1066MHz DDR3 ECC SDRAM/NVIDIA GeForce GT 120/640GB Serial 2999.00

ATA/18x SuperDrive/Bluetooth 2.1+EDR)
BE660LL/A        Mac Pro (Two 2.26GHz Quad-Core Intel Xeon/6GB)  (MB535LL/A) - w/AppleCare Protection Plan - Auto Enroll included 3198.00

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order,  Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare
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  Xserve
Xserve features the Intel Xeon "Nehalem" architecture and is design to deliver up to 2x performance over the previous generation Xserve in an
power-efficient 1U rack-optimized enclosure. The new Xserve offers one or two Quad-Core Intel Xeon 5500 processors with 8MB of fully shared L3
cache, a three-channel integrated memory controller with six 1066MHz DDR3 ECC DIMM slots per processor, Turbo Boost and Hyper-Threading.
Xserve can be configured (via configure-to-order "CTO" online ordering) with two 2.26, 2.66 or 2.93GHz quad-core Intel Xeon 5500-series processors, an
optional 128GB Solid-State Drive (SSD) boot drive option, and an internal RAID Card featuring 512MB of RAID cache and a 72-hour cache battery
backup. Xserve systems feature three Apple Drive Module expansion bays which can support Serial ATA (SATA) as well as high-performance 15,000-rpm
Serial Attached SCSI (SAS) drives and two PCI Express 2.0 x16 expansion slots. The base configuration comes with 3GB (3x1GB) of memory, one
quad-core 2.26GHz Intel Xeon 5500 processor, a single 160GB SATA Apple Drive Module, a 8x SuperDrive (DVD+RW/CD-RW) optical drive, and a
single 750W power supply which can be upgraded to dual-redundant power supplies via CTO. All Xserve system include: two on-board 10/100/1000
Base-T Gigabit Ethernet ports, internal NVIDIA GeForce GT 120 graphics with 256MB of GDDR3 SDRAM and a mini-DisplayPort output
(mini-DisplayPort to VGA adapter sold separately), three USB 2.0 ports (two back, one front), two FireWire 800 ports (on back), a DB-9 serial console
port, and lights-out management capabilities through the included Server Monitor software. Mac OS X Server "Leopard", unlimited client license
version, and rack-mounting hardware is included.

For more detailed information, please refer to product data sheets or the Xserve web site (http://www.apple.com/xserve).  

Apple offers build-to-order capability for the Xserve products listed below.  To take advantage of this capability, visit the Apple Store for Education
at http://www.apple.com/education/store

MB449LL/A Xserve (One 2.26GHz Quad-Core Intel Xeon/3GB (3x1GB) 1066MHz DDR3 ECC SDRAM/160GB SATA/2xGigE/SuperDrive/ 2699.00
Mac OS X Server Unlimited License)

BE838LL/A        Xserve (One 2.26GHz Quad-Core Intel Xeon) (MB449LL/A) - w/AppleCare Premium Service and Support Plan - 3459.00
Auto Enroll Included

BE839LL/A        Xserve (One 2.26GHz Quad-Core Intel Xeon) (MB449LL/A) - w/AppleCare Premium Service and Support Plan - 4258.00
Auto Enroll & AppleCare Service Parts Kit

AppleCare Protection Plan extends your 90-day complimentary telephone technical support and one-year repair coverage to up to three years from the purchase
date of your new Mac. Choose AppleCare Protection Plan - Auto Enrollment if you're buying computers to be covered. Be sure that each purchase order has the
same number of computers as Auto Enrollment options. Upon receipt of your purchase order,  Apple will register each computer in the plan, and then mail you a
proof-of-coverage certificate as well as an AppleCare Protection Plan CD and Getting Started Guide for each computer. If you are purchasing Mac with
Apple-branded display at the same time, the display is registered for coverage as well.
The AppleCare Protection Plan terms and conditions are available on Apple's website. 
United States: www.apple.com/applecare

To minimize downtime, purchase a bundle that includes both an AppleCare Service Parts Kit for Xserve and an AppleCare Premium Service and Support
Plan. When you combine an AppleCare Service Parts Kit with the AppleCare Premium Service and Support Plan, Apple experts can often help you
troubleshoot and fix your system right over the phone, day or night, so you won't have to wait for a technician. Xserve is designed for quick
serviceability of crucial parts; no special training or certification is required. AppleCare Service Parts Kits let you keep key modules handy to address the
most common hardware failures and the AppleCare Premium Service and Support Plan provides the support you need to get up and running quickly.
AppleCare Service Parts Kits for Xserve include a logic board, a power supply, and a fan array. 

D5080Z/A Mac OS X Server Maintenance 36 Months Unlimited Client Single Server 249.00

Mac OS X Server Maintenance is a 3 Year Agreement, payable in advance, during which the customer will receive any Major Upgrades to
the Mac OS X Server Software product.  Customers must be licensed for the current version of Mac OS X Server in order to be eligible to
purchase Mac OS X Server Maintenance.  (Purchase of Server Hardware currently listed in this section constitutes being Licensed for the
current version of Mac OS X Server.)  Maximum order quantity for Mac OS X Server Maintenance is limited to the number of systems
owned by the customer that are licensed for the current version of Mac OS X Server.

  Apple TV
Enjoy your movies, TV shows, music, photos, and podcasts in your living room on your big-screen TV.  Apple TV includes a 160GB hard drive and features
a stunning new interface to easily browse through all your content. Apple TV works with almost any widescreen enhanced-definition and high-definition
TV.  The Apple Remote is included.  A Mac with Mac OS X v10.3.9 or later, or a Windows PC with XP Home or Professional (SP2) is required. 
Refer to http://www.apple.com/appletv for additional requirements and specifications.

MB189LL/A Apple TV 160G 229.00
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  iPod
iPod classic

The new iPod classic features a 160GB hard drive which holds 40,000 songs, 200 hours of video, or 25,000 photos, includes a rechargeable battery for up
to 36 hours of music and 6 hours of video playback, headphone jack, 2.5-inch backlit Color LCD and a touch-sensitive Click Wheel with integrated
buttons in an anodized aluminum and polished stainless steel enclosure.  A USB 2.0 cable and earphones are also included.  iPod classic supports any Mac
with USB 2.0 and Mac OS X 10.4.11 or later or any PC with USB 2.0 and Windows Vista or XP Home or Professional with Service Pack 3 or later. Internet
connection required. Broadband recommended. iTunes 9 or later is required.  iPhoto 4.0.3 or later recommended for the Mac. 

MC293LL/A iPod classic 160GB Silver 249.00
MC297LL/A iPod classic 160GB Black 249.00

iPod touch

The new iPod touch features a thin, contoured metal design, a gorgeous 3.5" widescreen color display, 802.11 b/g Wi-Fi, Bluetooth, and Nike + iPod

support  built-in, integrated volume control buttons, a built-in accelerometer and other advanced sensors, and Apple's revolutionary Multi-Touch

touchscreen user interface.  iPod touch features 8GB, 32GB, or 64GB of flash storage and up to 30 hours of music playback or 6 hours of video playback. A

USB 2.0 cable and earphones are also included.  The 32GB and 64GB models include Apple Earphones with Remote and Mic.  iPod touch supports any

Mac with USB 2.0 and Mac OS X 10.4.11 or later and Windows Vista or XP Home or Pressional with Service Pack 3 or later.  Internet connection required. 

Broadband recommended. iTunes 9 or later is required.  iPhoto 4.0.3 or later recommended for the Mac.  Adobe Photoshop Album 2.0 and Elements 3.0 or
later recommended for Windows.

MC086LL/A iPod touch 8GB 199.00
MC008LL/A iPod touch 32GB 299.00
MC011LL/A iPod touch 64GB 399.00

iPod nano

iPod nano is available in a new gorgeous curved polished aluminum enclosure in 7 brilliant colors - silver, black, purple, blue, green, orange and pink - in

8GB or 16GB capacities.  iPod nano has a built-in video camera, mic, speaker, FM radio, pedometer and has a rechargeable battery for up to 24 hours of

music playback and 5 hours of video playback, along with a  new larger 2.2-inch color display and a touch-sensitive Click Wheel. A USB 2.0 cable and

earphones are included. iPod nano supports any Mac with USB 2.0 and Mac OS X 10.4.11 or later or any PC with USB 2.0 and Windows Vista, or Windows

XP Home or Professional with Service Pack 3 or later. Internet connection required. Broadband recommended. iTunes 9.0 or later required.

MC027LL/A iPod nano 8GB Silver 149.00
MC031LL/A iPod nano 8GB Black 149.00
MC034LL/A iPod nano 8GB Purple 149.00
MC040LL/A iPod nano 8GB Green 149.00
MC037LL/A iPod nano 8GB Blue 149.00
MC046LL/A iPod nano 8GB Orange 149.00
MC050LL/A iPod nano 8GB Pink 149.00
MC060LL/A iPod nano 16GB Silver 179.00
MC062LL/A iPod nano 16GB Black 179.00
MC064LL/A iPod nano 16GB Purple 179.00
MC068LL/A iPod nano 16GB Green 179.00
MC066LL/A iPod nano 16GB Blue 179.00
MC072LL/A iPod nano 16GB Orange 179.00
MC075LL/A iPod nano 16GB Pink 179.00

iPod shuffle

The new iPod shuffle is jaw-droppingly small, with the controls on the earbud cord. But perhaps most impressive, the new VoiceOver feature tells you what
song is playing, who’s performing it, and the names of your playlists, too. And with 4GB of storage, it holds up to 1,000 songs.  iPod shuffle supports any
Mac with USB 2.0 and Mac OS 10.4.11 or later or any PC with USB 2.0 and Windows Vista or Windows XP Home or Professional with SP 2 or later.
Broadband internet required. iTunes 8.1 or later required.

MC306LL/A iPod shuffle 2GB Silver 59.00
MC323LL/A iPod shuffle 2GB Black 59.00
MC381LL/A iPod shuffle 2GB Green 59.00
MC384LL/A iPod shuffle 2GB Blue 59.00
MC387LL/A iPod shuffle 2GB Pink 59.00
MB867LL/B iPod shuffle 4GB Silver 79.00
MC164LL/B iPod shuffle 4GB Black 79.00
MC307LL/A iPod shuffle 4GB Green 79.00
MC328LL/A iPod shuffle 4GB Blue 79.00
MC331LL/A iPod shuffle 4GB Pink 79.00
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iPod Accessories

M9720G/B Apple iPod Socks 26.00
Compatible with all iPod models except iPod shuffle.

M9758G/B Apple iPod shuffle Sport Case 26.00
Compatible with iPod shuffle.

M9759G/B Apple iPod shuffle External Battery Pack 26.00
Compatible with iPod shuffle.

M9942G/A Apple iPod shuffle Lanyard and Caps 17.10
Compatible with iPod shuffle.

MA591G/A Apple Dock Connector to USB Cable 19.00
Compatible with iPhone and all iPod models with dock connector.

MA117G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with Dock Connector (10GB, 15GB, 20GB) 8.00
Compatible with Universal Dock and iPod with Dock Connector (10/15/20GB).

MA118G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with Dock Connector (30GB, 40GB) 8.00
Compatible with Universal Dock and iPod with Dock Connector (30/40GB).

MA119G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with Click Wheel (20GB, U2) 8.00
Compatible with Universal Dock and iPod with Click Wheel (20GB).

MA120G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with Click Wheel (40GB) 8.00
Compatible with Universal Dock and iPod with Click Wheel (40GB).

MA121G/B Apple iPod Universal Dock Adapter 3-Pack mini (4GB, 6GB) 8.00
Compatible with Universal Dock and iPod mini.

MA122G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with color display (20GB, 30GB, U2) 8.00
Compatible with Universal Dock and iPod with color display (20/30GB).

MA123G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with color display (40GB, 60GB) 8.00
Compatible with Universal Dock and iPod with color display (40/60GB).

MA124G/B Apple iPod Universal Dock Adapter 3-Pack for iPod nano (2GB, 4GB) 8.00
Compatible with Universal Dock and iPod nano.

MA125G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with video (30GB) 8.00
Compatible with Universal Dock and iPod with video (30GB).

MA126G/B Apple iPod Universal Dock Adapter 3-Pack for iPod with video (60GB) 8.00
Compatible with Universal Dock and iPod with video (60GB).

MA135G/B Apple Leather Case for iPod nano 99.00
Compatible with iPod with Click Wheel (20GB) and iPod with color display (20/30GB).

MB352LL/B Apple iPod USB Power Adapter 29.00
Compatible with iPod shuffle, iPod nano, iPod mini, iPod with color display and iPod with video.

MA694G/A Apple iPod shuffle Dock 29.00
Compatible with all iPod shuffle (aluminum).  iPod shuffle not included.

MB127G/A Apple iPod Universal Dock Adapter 3-Pack 9.00
Compatible with Universal Dock and  iPod touch.

MB569G/A iPod Universal Dock Adapter 3-Pack for iPod touch 2G (8GB, 16GB, 32GB) 9.00
Compatible with iPod touch 2G (8GB, 16GB, 32GB).

MB125G/C Apple Universal Dock 49.00
Compatible with iPhone and all iPod models with dock connector.

MB128LL/B Apple Component AV Cable 49.00
Compatible with iPod nano (video), iPod classic, and iPod touch.

MB129LL/B Apple Composite AV Cable 49.00
Compatible with iPod with color display, iPod with video, iPod nano (video), iPod classic, and iPod touch.

MA850G/A Apple In-ear Headphones with Remote and Mic 79.00
Compatible with iPod nano (4th generation), iPod classic (120GB), and iPod touch (2nd generation).

MB770G/A Apple Earphones with Remote and Mic 29.00
Compatible with iPod nano (4th generation), iPod classic (120GB), and iPod touch (2nd generation).

MC003ZM/A Apple iPod shuffle USB Cable 19.00
Compatible with iPod shuffle (3rd generation).

MC395ZM/A iPod Universal Dock Adapter 3-pack 9.00
Compatible with iPod nano.
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iPod nano Accessories
MA183G/B iPod nano Armband - blue 26.00

Compatible with iPod nano.
MA184G/B iPod nano Armband - pink 26.00

Compatible with iPod nano.
MA185G/B iPod nano Armband - green 26.00

Compatible with iPod nano.
MA186G/B iPod nano Armband - red 26.00

Compatible with iPod nano.
MA072G/B iPod nano Dock 26.00

Compatible with iPod nano.
MA241G/B iPod nano Tubes 26.00

Compatible with iPod nano.
MA593G/A Apple iPod Universal Dock Adapter 3-Pack (2GB, 4GB, 8GB) 9.00

Compatible with Universal Dock and  iPod nano (aluminum).
MB126G/A Apple iPod Universal Dock Adapter 3-Pack 9.00

Compatible with Universal Dock and  iPod nano (video).
MB130G/A Apple iPod nano Armband - Grey 29.00

Compatible with iPod nano (video).
MB568G/A iPod Universal Dock Adapter 3-Pack for iPod nano 3G 9.00

Compatible with iPod nano (chromatic).
MB769G/A iPod nano Armband 29.00

Compatible with iPod nano (chromatic).
MC393ZM/A iPod nano Armband 29.00

Compatible with iPod nano.

MA365LL/E Nike + iPod Sport Kit 29.00
Compatible with iPod nano [software v.1.2.1 or later], iPod nano (aluminum) [software v.1.0.1 or later] and Nike+ shoes.  Requires iTunes
7.0 or later.  

MA368LL/D Nike + iPod Sensor 19.00
Compatible with iPod nano and iPod nano (aluminum).
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  Accessories
Macintosh Displays & Video Accessories

MB382LL/A Apple Cinema Display (24" LED) 799.00
Requires Mac with Mini DisplayPort

M9179LL/A Apple Cinema HD Display (30" Flat Panel) 1599.00
Requires Mac Pro/ Power Mac G5 or PowerBook G4 with dual link DVI port.

M9649G/A Cinema Display VESA Mount Adapter 26.00
For use with 20-inch Cinema and 23-inch and 30-inch Cinema HD (anodized aluminum only)
Compatible with VESA FDMI (MIS-D, 100, C) compliant mounting solutions

M8754G/A Extra DVI-I to VGA Display Adapter 17.10
Requires DVI-equipped PowerBook G4 or Power Mac G4 to an external VGA monitor or 
projector for 24-bit video-mirroring or dual display.

M8661LL/B DVI-I to ADC Display Adapter 89.00
Requires DVI-equipped PowerBook G4, Power Mac G4 or Power Mac G5 to an ADC-based Apple Flat Panel Display. 
Compatible with new 12-inch, 15-inch, or 17-inch PowerBooks (introduced in September 2003).

M9109G/A Video Adapter 17.10
Compatible with iBook equipped with VGA port, eMac, iMac, or 12-inch PowerBook

M9267G/A DVI to Video Adapter 17.10
M9319G/A Mini DVI to Video Adapter 17.10
M9320G/A Mini DVI to VGA Adapter 17.10
M9321G/B Mini DVI to DVI Adapter 17.10
MB570Z/A Mini DisplayPort to DVI Adapter 29.00
MB571Z/A Mini DisplayPort to Dual Link DVI Adapter 99.00
MB572Z/A Mini DisplayPort to VGA Adapter 29.00
MC434ZM/A VESA Mount Adapter Kit for iMac and Led Cinema Display 29.00

Wireless Connectivity

MC340LL/A AirPort Extreme Base Station (Simultaneous Dual-Band) 159.00
MB321LL/A Airport Express Base Station 99.00

802.11n Wi-Fi wireless access point, 1 Ethernet port to connect to a DSL or cable modem or local Ethernet network, one USB port to share
a printer wirelessly, and one 3.5 mm audio jack that supports both analog and digital optical sound.  With AirPort Express it is possible to
play iTunes  music over a wireless network to a stereo or powered speakers using AirTunes.  AirPort Express supports both Mac and PC.
AirPort Express has a built-in power supply and uses the standard Apple duck heads to plug into a power source. Minimum system
requirements to run the software: Mac OS X v10.4 (Tiger), Mac OS X v10.5 (Leopard), Windows XP, and Windows Vista. Minimum
requirements to access the wireless network are: an AirPort or AirPort-Extreme enabled Macintosh, or 802.11b/g or 802.11n draft 2.0
wireless PC or Wi-Fi device. Product ships with an AirPort Express and power adapter for local use. The AirPort Express Base Station is
based on an IEEE 802.11n draft specification. 

M9573LL/A AirPort Express Stereo Connection Kit with Monster cables 35.00
Includes AirPort Express power extension cable with local power adapter (1.87 m), mini stereo to dual RCA Monster cable (2 m), and mini
optical digital to digital Toslink Monster cable (2 m)

iBook Accessories

M9337G/A Rechargeable Battery – 12-inch iBook (50 watt/hr) 116.00
Requires 12-inch iBook with two USB ports.  Battery cover is opaque white.

M9338G/A Rechargeable Battery – 14-inch iBook (61 watt/hr) 116.00

Requires 14-inch iBook with two USB ports.  Battery cover is opaque white.
M8639G/A Apple VGA Display Adapter 17.10

Compatible with iBook equipped with VGA port, eMac, iMac, or 12-inch PowerBook.

PowerBook Accessories

M9572G/A PowerBook G4 12-inch Rechargeable Battery 116.00
Compatible with all PowerBook G4 12.1" models.

M9756G/A PowerBook G4 15-inch Rechargeable Battery 116.00
Compatible with all 15-inch Aluminum PowerBook G4 models.

M9326G/A PowerBook G4 17-inch Rechargeable Battery 116.00
Compatible with all 17-inch PowerBook G4 models.

M8943LL/A Apple Portable Power Adapter - 65W 71.00
Compatible with all PowerBook G4 models or dual-USB iBook with 500MHz G3 processor or higher.
Compatible only with iBooks containing an A/V port.

MacBook Accessories

MC461LL/A Apple 60W MagSafe Power Adapter (for Macbook) 79.00
MA538LL/B 60W Magsafe Portable Power Adapter 71.00
MA561LL/A Rechargeable Battery - 13-inch MacBook (White) 116.00
MA566LL/A Rechargeable Battery - 13-inch MacBook (Black) 116.00

MB771LL/A Rechargeable Battery - 13-inch MacBook (aluminum unibody) 116.00
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MacBook Air Accessories

MB283LL/A Apple 45W MagSafe Power Adapter (for MacBook Air) 79.00
MB397G/A MacBook Air SuperDrive 99.00
MB202G/A Apple Micro-DVI to Video Adapter 19.00
MB203G/A Apple Micro-DVI to VGA Adapter 19.00
MB204G/A Apple Micro-DVI to DVI Adapter 19.00
MB442Z/A Apple USB Ethernet Adapter 29.00

MacBook Pro Accessories

MA348LL/A Rechargeable Battery - 15-inch MacBook Pro 116.00
MA458LL/A Rechargeable Battery - 17-inch MacBook Pro  116.00
MA938LL/A Apple 85W Magsafe Portable Power Adapter (for MacBook Pro) 79.00
MB772LL/A Rechargeable Battery - 15-inch MacBook Pro (aluminum unibody) 116.00

Mac Pro Accessories

MA849Z/B Mac Pro RAID Card 629.00
MB845Z/A Mac Pro RAID Card 629.00
MB983ZM/A Apple Hard Drive for Mac Pro - 640GB SATA 179.00
MB984ZM/B Apple Hard Drive for Mac Pro - 1TB SATA 269.00
MB999ZM/A ATI Radeon HD 4870 512MB 314.00
MC002ZM/A NVIDIA GeForce GT 120 512MB 134.00

Xserve Accessories

TX711VC/A Promise SmartStor DS4600 4x1TB  719.00
TV823ZM/A Promise 450GB SAS Drive for Xserve 674.00
TV824ZM/A Promise 450G SAS drive for MacPro 674.00
TV849LL/A Promise - 1TB SATA Drive Module (Gen 1) 359.00
TV850LL/A Promise - 450GB SAS Drive Module (Gen 1) 674.00
TV270VC/A Promise VTrak E-Class 4x SATA Single Controller RAID System 6749.00
TV271VC/A Promise VTrak E-Class 16x SAS RAID Subsystem (450GB) 17099.00
TV272VC/A Promise VTrak E-Class 8x SATA RAID Subsystem 10799.00
TV274VC/A Promise VTrak J-Class 16x SATA Expansion Chassis 10799.00
TV275VC/A Promise VTrak J-Class 16x SAS Expansion Chassis 14399.00
TV276ZM/A Promise SP.VTrak E-Class Spare Parts Kit Box for APL 3419.00
TV277ZM/A Promise SP.VTrak J-Class Spare Parts Kit Box for APL 539.00
TV278LL/A Promise 1TB SATA Drive Module 359.00
TV279LL/A Promise 450GB SAS Drive Module 674.00
TV299VC/A Promise VTrak E-Class 16x SATA RAID Subsystem 13499.00
MA471G/A Apple PCI Express Dual Channel Ethernet Card 179.00

MA846G/A Xserve Rack Mounting Kit for Square Hole Racks 99.00
MA847G/A Xserve Rack Mounting Kit for Threaded Hole Racks 99.00
MA461G/A 4Gb Copper Fibre Channel Cable Kit 89.00

MB842G/A Apple Dual-Channel 4Gb Fibre Channel PCI Express Card 539.00
MB843G/A Apple Quad-Channel 4Gb Fibre Channel PCI Express Card 899.00
MA689Z/B Xserve RAID Card 719.00
MB844Z/A Xserve RAID Card 629.00
MB837G/A Apple Drive Module 160GB SATA for Xserve 99.00
MB838G/A Apple Drive Module 1TB SATA for Xserve 269.00
MB841LL/A Apple 750W Xserve Power Supply Kit 179.00
MB977G/A Apple Dual-Channel Gigabit Ethernet PCI Express Card 179.00

Compatible with MacPro and Xserve

Miscellaneous Accessories

MC344LL/A Time Capsule 2TB (Simultaneous Dual-band 802.11n Wi-Fi) 479.00
Time Capsule is a Wi-Fi hard drive and AirPort Extreme Base Station that lets users wirelessly back up and protect everything on a Mac
desktop or notebook. It works seamlessly with Mac OS X Leopard and Snow Leopard's Time Machine software so users can setup automatic,
wireless back-up for every Mac in their home, small-business, or school to one Time Capsule with just a few clicks.

MC343LL/A Time Capsule 1TB (Simultaneous Dual-band 802.11n Wi-Fi) 279.00
Time Capsule is a Wi-Fi hard drive and AirPort Extreme Base Station that lets users wirelessly back up and protect everything on a Mac
desktop or notebook. It works seamlessly with Mac OS X Leopard and Snow Leopard's Time Machine software so users can setup automatic,
wireless back-up for every Mac in their home, small-business, or school to one Time Capsule with just a few clicks.

MC377LL/A Apple Remote 19.00
Compatible with Apple products introduced in 2005 or later that have a built-in Infrared (IR) receiver.

MB441Z/A Apple MagSafe Airline Adapter 49.00
MB110LL/A Apple Keyboard with Numeric Keypad 49.00
MB829LL/A Apple Magic Mouse 69.00
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MB112LL/B Apple Wired Mouse 49.00
MC184LL/A Apple Wireless Keyboard 69.00
M8707G/A Apple Thin FireWire Cable  (6 to 6 pin - 1.8m) 17.10
M8708G/A Apple Thin FireWire Cable  (6 to 6 pin - .5m) 12.60
MA407LL/A Mac mini 110W power adapter 49.00
MB869LL/A Apple Keyboard 49.00
MB974ZM/A Apple World Travel Adapter Kit 39.00

Memory

MA939G/B 2GB 667MHz DDR2 (PC2-5300) - 1x2GB SO-DIMM 100.00

MA940G/B 4GB 667MHz DDR2 (PC2-5300) - 2x2GB SO-DIMMs 200.00

MA985G/A 1GB 667MHz DDR2 FB DIMM ECC - 2x512MB 300.00

MA986G/A 2GB 667MHz DDR2 FB DIMM ECC - 2x1GB 500.00

MA987G/A 4GB 667MHz DDR2 FB DIMM ECC - 2x2GB 999.00

MB089G/B 2GB 667MHz DDR2 (PC2-5300) - 2x1GB SO-DIMMs 100.00

MB192G/B 2GB 800MHz DDR2 FB-DIMM ECC 2x1GB 499.00

MB193G/B 4GB 800MHz DDR2 FB-DIMM ECC 2x2GB 999.00

MB194G/A 8GB 800MHz DDR2 FB-DIMM ECC 2x4GB 2399.00

MB320G/B 1GB 667MHz DDR2 (PC2-5300) - 1x1GB SO-DIMM 50.00

MC228G/A 1GB 1066MHz DDR3 ECC 1x1GB 50.00

MC229G/A 2GB 1066MHz DDR3 ECC 1x2GB 100.00

  SECTION B: APPLE PROFESSIONAL SERVICES & AppleCare SUPPORT 

   Apple Professional Services
Professional Services offers a wide array of solutions - from simple to complex - and a skilled team that is ready to deliver.  Tap into our talent
pool of Apple Professional Development trainers, Project Management Deployment Consultants,  Architecture and Integration Consultants,
Custom software Developers and support professionals who offer Apple's legendary expertise in making technology work for everyone and a
track record for delivering results fast.

  Notes:  • The number of days required should be determined after a review of the customer's requirements.
• Additional charges may apply if services are provided to multiple locations.
• Some services may not be available in certain geographic locations.
• Services are performed Monday - Friday, between 8:00 a.m. to 5:00 p.m. local time.
• Authorized on-site contact with name and phone number must be provided in advance of on-site visit.
• Authorized on-site contact must be able to provide access to the work site and an authorized signature when work is completed.
• Travel may be required and additional expenses incurred, resulting in additional charges depending on the distance from the Apple

consultant to the site.
• All part numbers are prepaid unless otherwise indicated.  Prepaid services must be used within 12 months of ordering.

For more information or to obtain a detailed quote on these and other Apple Professional Services offerings, please call 1-800-800-APPL
(800-800-2775) or visit http://www.apple.com/services.  Please call before you place your order.

Apple Professional Services Offerings

The annual consultant position provides augmentation for customer's staff.  As a senior position, the Apple Professional Services Consultant is
first a diplomat ready to work with a diverse, cross-functional team while also providing either education curriculum and administrative
expertise, deployment services expertise, or technical systems infrastructure expertise.  The unique and specific needs of the customer will be first
and foremost addressed by this full-time, focused consultant.

D3844LL/B APS Annual Staff Professional Development 255000.00
D4691LL/A APS Annual Staff Project Management Deployment Services 255000.00
D3845LL/B APS Annual Staff Architecture and Integration Solutions 255000.00

Technician services, provided on-site or via remote access, are available for installation and configuration of desktop and notebook computers
and file and print servers in Open Directory environments only.  Cross-platform client and server integration is not included.

D4706LL/A APS 1 Day Technician Services (non prepaid) 1700.00
D4707LL/A APS 1 Day Technician Services 1700.00
D4708LL/A APS Remote Technical Services (up to 4 hours) 680.00

Apple Professional Services consultants provide curriculum and leadership workshops, logistical and tactical project coordination, and
architectural design, configuration and consulting.  The Remote Educator Technology Profile is a remote service that produces data for
school sites to assess their future training needs.

D3708LL/A APS 1 Day Professional Development (non prepaid) 2900.00
D2459LL/B APS 1 Day Professional Development 2900.00
D2460LL/B APS 2 Consecutive Days Professional Development 4500.00
D4527LL/A APS 3 Consecutive Days Professional Development 6500.00
D4520LL/B APS 4 Consecutive Days Professional Development 8500.00
D5033LL/A APS 8 Day Designing and Developing a Digital Learning Environment (4 x 2-day) 18000.00

D4692LL/A APS 1 Day Project Management Deployment Services (non prepaid) 2900.00
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D4693LL/A APS 1 Day Project Management Deployment Services 2900.00
D4694LL/A APS 2 Consecutive Days Project Management Deployment Services 4500.00
D4695LL/A APS 3 Consecutive Days Project Management Deployment Services 6500.00
D4696LL/A APS 4 Consecutive Days Project Management Deployment Services 8500.00

D4698LL/A APS 1 Day Architecture and Integration Services (non prepaid) 2900.00

D4699LL/A APS 1 Day Architecture and Integration Services 2900.00

D4700LL/A APS 2 Consecutive Days Architecture and Integration Services 4500.00

D4701LL/A APS 3 Consecutive Days Architecture and Integration Services 6500.00

D4702LL/A APS 4 Consecutive Days Architecture and Integration Services 8500.00

D4894LL/A APS Mac Integration: Getting Started with Mac OS X Server Bundle 7180.00
D4893LL/A APS Mac Integration: Getting Started with Image Creation Bundle 7180.00
D4892LL/A APS Mac Integration: Getting Started Server & Image Bundle 12360.00

Software Engineers provide development services for a variety of Apple core technologies such as AppleScript, UNIX Shell scripting, Java,
WebObjects, web design, database integration, LDAP schema modifications, etc.

To obtain a quote or for more information, please call 1-800-800-2775 to discuss your requirements with an Apple representative.

Desktop and Laptop Setup and Installation Services (by unit volume)
Desktop and Laptop Computer Setup and Installation Services provide a variety of choices to accommodate deployments, including 
unboxing/boxing, connecting and setup, memory installation, AirPort Card installation, image replication, asset tagging and removal of
packaging to on-site or off-site location. 

To obtain a quote or for more information, please call 1-800-800-2775 to discuss your requirements with an Apple representative.

   Apple Developer Connection
Apple Developer Connection (ADC) offers a full range of membership and support products for commercial and in-house developers, including
exclusive, advance access to a complete set of Mac OS X Leopard development resources.  Purchasers of ADC products must provide their email address
and agree to the ADC Membership Agreement.  Agreement Terms pdf: <http://developer.apple.com/membership/pdf/terms.pdf>

D3506G/A ADC Premier Membership 3499.00
Upon purchase and activation, you receive a WWDC ticket, pre-release software, Mac OS X, Xcode,  code-level technical support, hardware
discounts, and more.

D3012G/A ADC Select Membership 499.00
Upon purchase and activation, you receive pre-release software, Mac OS X,  Xcode, code-level technical support, one hardware discount,
and more.

D1091G/A ADC Student Membership 99.00
Upon purchase and activation, you receive Mac OS X, Xcode, a one-time only hardware discount, and more.  Student status verification is
required.

D0416G/A ADC Mailing 199.00
Upon purchase and activation, you receive a monthly mailing containing software, SDK's and DDK's, technical documentation, tools, and
more.

D0412G/A ADC  Technical Support Incident 195.00
Upon purchase and activation, you receive code-level support tailored to your development needs from a Developer Technical Support
engineer.

  WWDC 2009 Session Videos
D5114G/A WWDC 2009 Session Videos - Complete Collection 499.00

Includes videos, presentation slides, and sample code from 126 sessions presented at WWDC 2009.
D5115G/A WWDC 2009 iPhone Session Videos 299.00

Includes session videos, presentation slides, and sample code for developing iPhone and iPod touch applications and sessions on deploying
iPhone and iPod touch applications in Enterprise environments.

D5116G/A WWDC 2009 Mac Session Videos 299.00
Includes session videos, presentation slides, and sample code for developing Mac OS X applications and developing for and deploying
Mac OS X Server in Enterprise environments.
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  AppleCare Products
AppleCare Protection Plan

The AppleCare Protection Plan extends your computer's 90 days of complimentary telephone technical support and one-year repair coverage to up to three
years of world-class support from your compupter's purchase date.  The Plan includes expert telephone assistance, onsite repairs for desktop computers,
global repair coverage for all computers, web-based support resources and powerful diagnostic tools (TechTool Deluxe from Micromat).
The AppleCare Protection Plan Terms and Conditions are available on Apple's website.  United States:  www.apple.com/applecare

AppleCare Protection - Enrollment Kits

Buy the appropriate Enrollment Kit for each computer to be covered by the AppleCare Protection Plan.  Each Kit includes an AppleCare Protection Plan CD, 
a Getting Started Guide, the plan's Terms and Conditions, and instructions for registering the computer for coverage.
Coverage is not activated until after you register the plan.  Coverage for an Apple display is provided for Mac customers provided the computer and the display
were purchased at the same time and covered under the same plan.
Please be sure to provide the serial numbers of both.  Please note that to be eligible, the computer must be under its original one-year warranty.

MC245LL/A AppleCare Protection Plan for iMac - Enrollment Kit 119.00
MC248LL/A AppleCare Protection Plan for Mac mini - Enrollment Kit 99.00
MC244LL/A AppleCare Protection Plan for Mac Pro - Enrollment Kit 199.00
MC246LL/A AppleCare Protection Plan for MacBook/MacBook Air/13" MacBook Pro - Enrollment Kit 183.00
MC247LL/A AppleCare Protection Plan for MacBook Pro - Enrollment Kit 239.00

(This is for customers who purchase 15" or 17" MacBook Pro)
MC250LL/A AppleCare Protection Plan for Apple Display - Enrollment Kit 79.00

AppleCare Protection Plan for iPod

The AppleCare Protection Plan for iPod extends the 90 days of complimentary single-incident telephone technical support and one-year
repair coverage to up to two years of world-class support from the original purchase date of your iPod.  The Plan includes telephone technical support for both
iPod and iTunes, global repair or replacement coverage for iPod and its included accessories (excluding the carrying case).
The AppleCare Protection Plan for iPod Terms and Conditions are available on Apple's website.  United States:  www.apple.com/applecare

AppleCare Protection for iPod - Enrollment Kit

To prevent delays in receiving phone support or repair service, activate coverage right away by registering the plan.  Each plan includes a Getting Started
Guide, the plan's terms and conditions, and instructions for registering the iPod for coverage. Coverage is not activated until after you register.
Please note that to be eligible, the iPod must be under its original one-year warranty.

MC249LL/A AppleCare Protection Plan for iPod touch/iPod classic - Enrollment Kit 59.00
MC251LL/A AppleCare Protection Plan for iPod nano/iPod shuffle - Enrollment Kit 39.00

AppleCare Protection Plan for Apple TV

The AppleCare Protection Plan for Apple TV extends the 90 days of complimentary telephone technical support and one-year repair coverage to up
to two years of world-class support from the original purchase date of your Apple TV.  The plan includes expert telephone assistance for both Apple TV,
iTunes, and AirPort wireless networking, global repair or replacement coverage for Apple TV and its included accessories.
The AppleCare Protection Plan for Apple TV Terms and Conditions are available on Apple's website.  United States:  www.apple.com/applecare

AppleCare Protection Plan for Apple TV - Enrollment Kit

To prevent delays in receiving telephone technical support or repair service, activate coverage right away by registering the plan.  Each plan includes a
Getting Started Guide, the plan's terms and conditions, and instructions for registering the Apple TV for coverage. Coverage is not activated until after
you register.  Please note that to be eligible, the Apple TV must be under its original one-year warranty.

MC252LL/A AppleCare Protection Plan for Apple TV - Enrollment Kit 49.00

AppleCare Premium Service and Support Plan - Enrollment Kits

The AppleCare Premium Service and Support Plan delivers up to three years of coverage for Xserve systems.  You get telephone and email support 24
hours a day, seven days a week.  Apple experts can help diagnose hardware failures and software issues related to RAID Admin or the graphical user
interface in Mac OS X Server.  Apple-authorized technicians provide onsite hardware repairs with 4-hour response during buisness hours and next day
response when you contact AppleCare after business hours. Onsite response time and availability of onsite service depend on your location.
For details about the AppleCare Premium Service and Support Plan, including availability of onsite service in your area, visit
www.apple.com/support/products/premium

Buy a separate AppleCare Premium Service and Support Plan for each Xserve purchased. Please note that to be eligible, the system must be under its
original one-year warranty. Coverage is not activated until after you enroll by following the instructions in your enrollment kit.  Choose hardware
bundles that include the AppleCare Premium Service and Support Plan and your plan will be automatically enrolled.  Coverage ends three years after
your Xserve purchase date.

For details about the AppleCare Premium Service and Support Plan, including availability of onsite service in your area, visit
www.apple.com/support/products/premium

MB595LL/A AppleCare Premium Service and Support Plan - Enrollment Kit for Xserve 760.00
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AppleCare Service Parts Kits for Xserve

To minimize downtime, purchase both the AppleCare Service Parts Kit for Xserve and an AppleCare Premium Service and Support Plan. When you
combine an AppleCare Service Parts Kit with the AppleCare Premium Service and Support Plan, Apple experts can often help you troubleshoot and fix
your system right over the phone, day or night, so you won't have to wait for a technician. Xserve is designed for quick and easy swapping of crucial parts;
no special training or certification is required.  AppleCare Service Parts Kits let you keep key modules handy to address the most common hardware
failures and the AppleCare Premium Service and Support Plan provides the support you need to get up and running quickly. AppleCare Service Parts
Kits for Xserve include a logic board, a power supply, a fan array and a PCI Fan. It is recommended that customers buy one kit for up to ten systems
purchased.

MB846G/A AppleCare Service Parts Kit for Xserve 799.00

Mac OS X Server Software Support Products

Mac OS X Server Software Support delivers consultative phone and email support for advanced server operation, migration and integration issues. All
three plans provide support for technical issues that require the use of command-line tools for resolution. Whether you have occasional questions or you
need assistance on a regular basis, Apple has a plan to fit your requirements.  Each plan provides up to one year of coverage. Each plan also includes
AppleCare Help Desk Support and a single copy of AppleCare Help Desk Tools. AppleCare Help Desk Support provides each designated contact an
unlimited number of support incidents for software installation, launch, and use; hardware and software diagnosis and troubleshooting; and issue
isolation for Apple-based solutions.  In addition, each of your designated contacts will have access to Apple's professional online support resources,
including online updates of the latest tools and prompt email notification of Apple technical issues. AppleCare Help Desk Tools provides a library of
Mac OS installation and hardware diagnostic discs that is updated quarterly.
For details about Mac OS X Server Support, visit www.apple.com/support/products

MB040ZM/D Mac OS X Server Software Support - Select 4796.00
Covers up to 10 enterprise-level support incidents and provides four-hour response for priority 1 issues (server down), 12 hours a day,
7 days a week.  Unused incidents expire after one year.

D2652LL/D Mac OS X Server Software Support - Preferred 15996.00
Covers an unlimited number of enterprise-level support incidents for two technical contacts from your organization, provides two-hour
response for priority 1 (server down) issues 12 x 7, and assigns a technical account manager to your organization.

D2653LL/D Mac OS X Server Software Support - Alliance 39996.00
Covers an unlimited number of enterprise-level support incidents across multiple locations for four technical contacts in your
organization and provides one-hour response for priority 1 (server down) issues, 24 x 7.
This plan also includes an onsite review by an Apple technical support engineer and assigns a technical account manager to your
organization.

AppleCare Xsan Support

AppleCare Xsan Support delivers a year of priority phone and email support for your storage deployment. You’ll have direct access—24 hours a day, 7
days a week— to Apple’s dedicated Xsan Support team. These experts provide in-depth problem-solving assistance with Xsan and RAID Admin software.
They also troubleshoot Apple hardware running Xsan, as well as interconnectivity between Mac Pro/ Power Mac, Xserve, and Xserve RAID systems,
including Apple-qualified Fibre Channel switches. A separate AppleCare Xsan Support agreement must be purchased for each copy of Xsan software in
your network.   For complete terms and conditions, visit www.apple.com/support/products/xsan.html

M9754ZM/B AppleCare Xsan Support 639.00

   AppleCare Professional Services Technical Support

D1232LL/A Additional Customer Support Contact 5000.00
Adds an additional customer technical contact to your WebObjects Silver or Gold Support Program.  Maximum two additional
contacts for WebObjects Silver Support. Maximum four additional contacts for WebObjects Gold Support.

   AppleCare Professional Services Consulting 

Apple offers comprehensive consulting services built around Apple technologies, such as Mac OS X, Cocoa, WebObjects, and QuickTime. Apple helps
customers develop web or desktop applications and integrate and deploy new technologies. Please contact your Apple Sales Representative or phone
800-630-APPL (800-630-2775) for more information.

AppleCare Help Desk Products

MB039ZM/D AppleCare Help Desk Support 2239.00
Provides two designated contacts one year of unlimited support incidents for software installation, launch, and use; hardware and
software diagnosis and trouble shooting; and issue isolation for Apple-based solutions. Products covered include Apple hardware
such as iPhone, iPod, and Mac computers (hardware repairs not covered under warranty require an extended service contract,
such as the AppleCare Protection Plan); the iPhone and Mac operating systems; and most Apple tools and applications including
iPhone Configuration Utility, Apple Remote Desktop, Aperture, Final Cut Express, Final Cut Studio, Final Cut Server, iLife,
iWork, Logic Express, Logic Studio, and graphical user interface-level support for Mac OS X Server.  Also included is one set of 
AppleCare Help Desk Tools, described below.  See http://www.apple.com/support/products/helpdesk.html for full details.

MB038ZM/D AppleCare Help Desk Tools 799.00
Provides a single user with a library of Mac OS installation and hardware diagnostic discs that is updated quarterly for a full year.
Also provides access to Apple's professional online support resources, including online updates of the latest diagnostic tools.

*Single incident Professional SupportLine agreements may be purchased directly from Apple technical agents at time of use or by calling

888-Apl-Valu, Option 2, then 3. Credit Card or PO. $199.00.
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AppleCare Professional Video Support

AppleCare Professional Video Support gives you direct access to Apple’s Professional Video Technical Support team via telephone and email 12
hours a day, seven days a week.  Coverage includes expert assistance with Final Cut Studio, Final Cut Pro, DVD Studio Pro, Motion, and Soundtrack Pro;

troubleshooting for Apple hardware and RAID Admin software, as well as for interconnectivity between your Mac or Xserve and an Xserve RAID; and

assistance with DV, SD, and HD video input / output over FireWire or Apple-qualified third-party capture cards.  This product provides an unlimited

number of support incidents to one designated contact in your organization for one year.

For complete terms and conditions, visit www.apple.com/support/products/provideo

MA698ZM/C AppleCare Professional Video Support Enrollment Kit 639.00

AppleCare Technician Training

AppleCare Technician Training is an in-depth self-paced training program that covers the spectrum of knowledge needed to become an Apple-certified
technician. You get a year of access to AppleCare Service Source, which covers such topics as general computer terminology, Apple-specific computer
architectures, Mac troubleshooting and preventive maintenance, and Apple technologies. I n addition to the Service Source training and reference
materials, you also receive diagnostic tools and extensive information from Apple's own technical library.

MA714Z/A AppleCare Technician Training 239.00
A self-paced training curriculum gives you the information you need to pass the Apple Service Certification exams and become a qualified
Mac technician.
NOTE: Not for Classroom Training.  Wholesalers order at weborder.info.apple.com

© 2009 Apple, Inc.

Apple and the Apple logo are trademarks of Apple, Inc. Other names may be trademarks or registered trademarks of Apple in the US and elsewhere.

See www.apple.com/legal/trademark/appletmlist.html for more information.
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