BAC BITA€ APPLE SCHOOL MANAGER!

Lla Yroga npo Apple School Manager (gani — «Yroga») mMix Bawoto YCTaHOBOK Ta KOMMaHi€e
Apple peryntoe BUKOPUCTaHHS BaLLOK YCTaHOBOK NPOrpaMHoro 3abesneyeHHs, cepeicis

i BebcanTiB, Wwo BxoaaTb 0o cknagy Apple School Manager (pasom — «Cepsic»). Bu
NoroaykyeTecs 3 TUM, WO Y BaC € 3aKOHHi MOBHOBaXXeHHS MPUNHATY Lii YMOBW Bif, iMeHi BaLloi
YcTaHoBuW. HaTuckaroum KHonky «lllorogutucs», B NigTBepaXyeTe, WO NPpoYnTann i 3po3yMinu L
YMOBMW, i MOrOAXYETECD, L0 BOHM 3aCTOCOBYIOTbCS, SKLLO BU OTpMUMYETe aoctyn go Cepsicy,
BUKOPUCTOBYETE MOro abo HagaeTe AOCTYM A0 HbOro iHWMM ocobaM. AKLLO Yy BaCc HEMAE 3aKOHHUX
NOBHOBaX)XeHb MPUNHATA Lii YMOBMU Bif, iMeHi BaLLoi YcTaHOBM abo SKLLLO BU HE MOroaXXY€ETECH i3
UMMM YMOBaMW, HE HaTUCKalTe KHoMNKy «lMoroanTtucsa».

1. 3ATrAJIbHI MONTOXXEHHA
A. Cepsic. Komnanisa Apple € noctayanbHukomM Cepsicy, K1 3rigHO 3 yMOBaMu
M nonoxxeHHAMM Uiei Yrogu nae Bam 3mory: (i) peectpyBaT ABTOpPM30BaHi NPUCTPOI, W06
agMiHiCTpyBaTu ix 3a ONOMOr ol CUCTEMU KepPyBaHHA MObGinbHMMK npuctpoamu (MDM)
y Mexax CBO€i YcTaHoBM; (ii) oTpuMyBaTy 4OCTYM A0 BigMOBiOHUX MPOrpPaMHUX iIHCTPYMEHTIB,
Wwob cnpusatn poboti Cepsicy; (iii) kepyBaTu CTBOPEHHSM i po3noBCloaXXeHHAIM KepoBaHuxX
obnikoBux 3anucie Apple, a TakoX TUM, SIK iX 3aCTOCOBYIOTb Bawi KiHLEBI KOpUCTyBaui;
(iv) kepyBaTu nepegaBaHHsAM, 36epiraHHaM, NpuabaHHAM i 06pPOOKOIO BigMOBIAHNX AAHNX
i KOHTeHTy, noB's3aHmx i3 CepBicoM; (v) KepyBaTu CTBOPEHHAM i agMiHICTPyBaHHSAM KYpPCiB 3a
nonomoroto Cepsicy; (vi) akTMBYBaTU NeBHi MOXNNBOCTI 1 pyHKLUiT Cepsicy ang
BUKOpUCTaHHS KiHLeBMMI KOpUCTyBadYaMm 3a 4OMOMOr o0 ixHiX KepoBaHnx 061ikoBUX
3anuciB Apple, 3okpemMa OLjiHIOBaTK YCHIWHICTb Y4YHIB Y BUKOHaHHI NPpU3Ha4YeHnX 3aBaaHb
y nporpamax i3 nigtpuMkoto ClassKit uepes Apple School Manager; dyHKLUii, NoB'93aHi 3
npoaykTaMu 1 cepeicaMm TpeTix oci0, SK Lie BKasaHo B po3aini 3 uiei Yroau; a Takox GyHKLi
Ta cepB.icu, BUKIaaeHi B po3aini 4D ujei Yrogn. Bu norogyxyeTtecsa sBukopuctoByeaTu Cepsic
nuie BignoeigHo Oo uiei Yroan, [JokymeHTauji Ta BCiX YUHHUX 3aKOHIB i HOPMaTUBHUX aKTiB.

B. PeecTpauis npucTpoiB i KOpUCTyBaUiB. B MoXeTe BUKOPUCTOBYBATU OOCTYMHI

B Cepgici dyHKU|i peecTpaLii MpnucTpois, nuwe wob peectpyBaTM B HbOMy ABTOPU30BaHi
NMPUCTPOI. AKLLLO B/ BUpILMTE BUKOpUcTOBYBaTK CepBic i 3apeecTpyBaTii ABTOPU30BaHI
NPUCTPOI 3rigHo i3 Lieto Yroaoto, koMmnaHia Apple HagacTb BaM AocTyn Ao BebnopTany i
obnikoBoro 3anuncy AaMiHicTpaTopa, 3a A0MNOMOrolo KMX BU 3MOXeTe CTBOptoBaTn KepoBaHi
obnikosi 3anucu Apple ong KiHueBux KOpUCTyBauYiB, KepyBaTu LMK 00/1iIKOBUMU 3anncamMmm
" HagaBaTtu gocTyn 0o ¢yHkuin Cepsicy. KiHUEBI KOPUCTYBaYi 3MOXXYTb BUKOPMUCTOBYBATU
cTBOpeHi KepoBaHi 06nikoBi 3anucu Apple Ha cninbHMX abo 0COBUCTUX NPUCTPOAX, WO
HanexXaTb YCTaHOBI, a TaKoX Ha 6yab-aKUX NPUCTPOAX, 3a AoNoMoroto aknx KiHuesi
KOPMCTYBaui OTPUMYIOTb JOCTYN A0 CBOiX KepoBaHux o6nikoBmx 3anucie Apple. Bu HeceTe
BignoBiganbHICTb 3a BU3Ha4YeHHs Ta BUGIip ¢yHKLUi Cepsicy, aKki noTpidbHO HagaTth KiHueBnMm
KOpuUCTyBadaMm.

C. MepepaBaHHA NPUCTPOIB. YCTaHOBa He NepenpoaaBaTUMe XXOaHi ABTOPM30BaHi
NPUCTPOI i3 3acTocoBaHUMU [NapamMeTpamMm peecTpaLlii MPUCTPOLO Ta NOroaXKYETbCS
BMaanuTK Taki MpucTtpoi i3 Cepsicy, NnepLu HiXX nepenpogaTn YM NnepeaaTu ix TpeTiM
CTOPOHaM Y 6yab-aKuiA cnoci6.

2. NPABO HA BUKOPUCTAHHA
A. 4kuwo B Yrogi He 3a3HadeHoO iHWe, BaM HaJaeTbCS HEBUKIIIOYHE 1 0OMEXEHe NpaBo
(6es po3BoNy Ha NepeycTyn/eHHs Ta NepefaBaHHs) Ha goctyn oo Cepsicy i noro
BMKOPUCTaAHHS NPOTAroM ykazaHoro CTpokKy BMK/KOYHO B OCBITHIX Linax i 3rigHO 3 ymoBamMu



uiei Yrogn. Bun moxete gossonmtu ceoim KiHueBuM KoprucTyBadam BukopuctosyBaTn Cepsic
Yy HaBegEeHNX BULLLE LiNSX i HECEeTe BiANOBIANbHICTb 3a AOTPUMAHHSA HUMKM YMOB L€ Yroaun.

B. BwuHe maeTe xoaHoro npaea abo niueHsii Ha BUKopucTaHHs CepBicy 4M 6yabp-gaKuUX Moro
dyHKLUiM cnocobamMm, He 3a3Ha4YeHUMN B Uit Yrogi, i/abo npoTarom yacy, He nependadveHoro
uieto Yrogoto. Micng posipBaHHS wi€i Yroan Ta/abo 3aBepLUeHHS TePMIHY i Ail B He MaTUMeTe
npaea oTpuMyBaTu gocTyn ao Cepsicy 1 BUKOPUCTOBYBATU NOrO.

C. 4dkuwo B Ui Yrogi aBHO He 3a3Ha4YeHo iHle, BU NOrod)kKyeTecs, Wo KoMnaHisa Apple He
3060B'a3aHa B Mexax Lboro Cepsicy HagaBaTu 6yap-ske MNporpamMHe 3abesneveHHs,
nporpamu, GyHKLii, cepsicn abo npoayktn Apple.

3. KOH®IAEHLUIMHICTDb | BE3MEKA AAHUX
A. IHcTpyKUii png KNieHTiB i BigoMocTi npo BukopuctaHHe NepcoHanbHUX JaHUX.
3rigHo i3 uieto Yrogoto koMnaHis Apple aie sk 06pobHUK AaHUX Big, BaLLIOro iMeHi 1 Moxe
oTpumMyBaTu lNepcoHanbHi gaHi, HagaHi BaMu, Bif, Baloro iMeHi i1 Bawmmm KiHuesumm
KopucTyBadamu. Ykiagatoum uio Yroay, BM HagaeTe KoMmnaHii Apple go3ein o6pobnsatu Taki
[NepcoHanbHi gaHi 3 4OTPMMaHHAM YMHHOIO 3aKOHOA4AaBCTBa: (i) 419 HaJaHHSA BaM i BallUM
KiHueBmM kopuctyBadam Cepsicy, 30KkpemMa byab-aKnX MOXINBOCTEN, GYHKLLN i cepBiciB
Apple, ki akTnByeTe BK abo BignoigHi KiHLEBI KopMCcTyBaYi, a TakoX A4 Moro nigTpUMKu;
(i) BignoBigHO A0 BalIMX IHCTPYKLiN, HaAAHUX Nif, Yac BUKOPUCTaHHSA BaMM abo BignoBigHUMU
KiHueBmMmmM KopucTyBadamm Cepsicy (3okpeMa, BebrnopTany i iHWnx GyHKLIN y Mexax
Cepsicy); (iii) ax BM3Ha4eHo B Ui Yrogi Ta 3rigHo 3 iHpopMalieto, HaBeaeHot B [ooaTky
A nna KiHLeBnX KopuUCcTyBadiB-y4HiB; (iv) 3rigHO 3 0O4AaTKOBUMM IHCTPYKLISSMW B MUCbMOBI
$opmi, SKi BM HagaeTe KoMmnaHii Apple i 3 9KMMM BOHa NOroaXXyeTbCa SK i3 TaKUMM, W0
BXOOATb Y Lo Yroay.

Bu po3ymieTe, wo Apple moxxe 06pobnaTtu MNepcoHanbHi aaHi, noB’a3aHi 3 KepoBaHnm
obnikoBuM 3anmcom Apple, 9k-0T iM's, YCTaHOBa, 3apeeCTpOoBaHi KypCu, posib, KOHTaKTHI AaHi
(appeca eneKkTpOHHOI NoWTK, HOMep TenedoHy TOLLL), piBEHb OCBITH, iIHGOPMAaLLA NPOo
npaueBnawTyBaHHs, ineHTUdIKaTopu KOpUCTyBaya i NPUCTPOIO, BUXOAAYM i3 cuTyaLli Ta
3anexKHo Big, Tuny KiHUeBoro KopncTyea4a, BUKOPUCTOBYBAHMX CEPBICIB i HagaHmnx gaHnx. Kpim
Toro, Apple Moxxe 06pobnaTu NepcoHanbHi AaHi y 3B'a3Ky 3 HagaHHAM GYHKLLN | cepBiciB,
pocTynHux i3 KepoBaHnM o6nikoBnM 3anucom Apple, 3okpema cepsiciB, HaBeaeHux y Po3aini 1A
BuLe 11 y Po3pini 4D Hux4e, cepsgiciB Apple Ta iHLIKX cepBiciB, HaBeaeHUxX y JoaaTky A ons
KiHueBux KopucTyBauiB-y4HiB. [JoknagHi BigoMocTi Npo 06pobky NepcoHanbHUX OaHuX
KiHLueBMX KopucTyBauiB-y4HiB HaBedeHo B [loaaTtky A.

Apple 06pobnatmume MepcoHanbHi AaHi TiNbKK BignoBiaHO A0 BalLUMX IHCTPYKLiN, K ONUCaHO
B Ui Yropai, 3okpeMa B Po3paini 3A Ta JoaaTtky A ons KiHLeBux KOpUCTyBaYiB-y4HiB, 3a
BUHATKOM BMMNagKiB, konu (i) ue 3abopoHEHO 3aCTOCOBHOI KOPUANYHOL BUMOroto abo (ii) ue
noTpibHO 3pobuTK BIANOBIAHO A0 3aCTOCOBHOI LOPUANYHOI BUMOTK. Y Takux Bunagkax Apple
NoBIAOMUTb Bac NPO Lit0 IOPUANYHY BUMOTY nepen 06pobkoto MNepcoHanbHUX JaHuX (SKLLO Lie
He 3a60pPOHEHO 3aKOHOM 3 Orfigay Ha cycninbHUM iHTepec). KoMmnaHia Apple He po3kpuBae
XoaHuX MepcoHanbHNX AaHuX i He 3AiNCHIOE AisNbHOCTI 3 iX 06p0bKM B Mexax Liei Yroam Tak,
106 Le MOXHa 6yno BBaXaTu npoaaxem abo CnifibHUM BUKOPUCTaHHAM [lepcoHanbHUX
OaHUX (K Li TepMiHN BU3Ha4YeHo B KanipopHilicbKoMy 3aKOHI Npo 3aX1CT NpaB CroXnBadis
(CCPA) abo 6yab-g9kMM aHanoriYyHMM MOHATTSIM B iHLLIMX 3aKOHAaX NP0 3aXUCT AaHUX).
KomnaHis Apple HerailHo cnoBicTUTb Bac, SKLLLO BBa)KaTUMe, Lo Oyab-aKi 3 BalLMX iIHCTPYKLi
nopyLuytoTb [eHepanbHUin pernaMeHT €sponeiicbkoro Cotosy i3 3aXMUCTy NepcoHanbHUX
naHux (GDPR) abo iHWi NonoxeHHs Wwoao 3axmcty aaHux Coto3y abo aep kaBu-4neHa,



y HeobxigHoMmy 06casi. KomnaHia Apple TakoX CroBiCTUTb Bac y pasi, AKL,0 BOHa bGifblue He
3MOXXe BUKOHYBaTW cBOi 3060B'a3aHHS BignosigHo Ao CCPA abo iHLWMX 3aCTOCOBHMX 3aKOHIB
i HOPMaTMBHWNX aKTIB MPO 3aXMUCT JaHUX.

Kpim Toro, komnaHia Apple Ta ii agininoBaHi ocobu 1 areHTU MOXYyTb 36upaTH,
BUKOPUCTOBYBATHU, 36epiratu 1 o6pobnsaTu giarHOCTUYHY M TeXHIYHY iHOpMaLLito, BigOMOCTI
Mpo BUKOPUCTaHHS Ta NOB's13aHy iHPpOopMaL,ilo, 30KpeMa YHiKanbHi igeHTudikatopm
nporpamHoro sabeaneyeHHs 1 obnagHaHHS, iHdopMalLliito NPo Balli ABTOPU30BaHI MPUCTPOI,
cucTeMy Ta nNporpamMHe 3abesnedeHHs, nepudepinHi npucTpoi, dannm cookie Ta IP-agpecwy,
y Croci6, aKnin He 4a€ MOXNBOCTI BCTAaHOBUTU 0coby Balumx KiHLEBUX KOpUCTyBauiB,

3 MEeTOl HaJaHHS 11 yaockoHaneHHa Cepgicy; ons HagaHHS OHOBMEHb NPOrpPaMHOro
3abes3neyeHHs, NiATPUMKN NPOOYKTY M iHWNX MOXNNUBOCTEN, NOB'A3aHnX i3 Cepaicowm;

3 MipKyBaHb 6e3neku 11 i3 MeToto KepyBaHHSA 00/1iIKOBMM 3annMCcoM; a TakoXX A9 NepeBipKn
BiAMNOBIQHOCTI yMOBaM Li€i Yroaun.

B. BipnoBigHicTb 3aKOHOZABCTBY. BU Noroaykyereca HECTV BUKJ/TIOYHY BifNOBidasibHICTb 3a
OOTPUMaHHS BUMOT YCiX 3aCTOCOBHUX 3aKOHIB, 30KpeMa 3aKOHIB NPo KOHPIAEeHLiMHICTb i 3aXmCT
OaHNX, a TakoX Mpo BUKOPUCTaHHS abo 30ip gaHux Ta iHpopMalLii 3a gornomoroto Cepsicy. Bu
TaKoXX HeceTe BignoBiganbHICTb 3a BCi fii, NoB’'a3aHi 3 [lepcoHanbHUMN gaHnMK. 30Kpema, BU
3000B'a3yeTecs BiacTexXyBaTu Taki [epcoHanbHi gaHi i1 aji, nonepenykat nyonikaLwio
HENpPUNYCTUMNX AaHUX i BUKOHAHHS HEMPUMYCTUMKX Al abo BXXMBATM BiAMNOBIOHMX 3aX0fiB, AK-
OT BUOANeHHs AaHuX i no3basneHHs KiHLeBOoro KopmucTyBaya, akui ix onybnikysas, 4OCTYnNy 00
Cepgicy. Bu HeceTe BignoBiganbHICTb 3a 3aXUCT | 06MeXXeHHs AocTyny Ao aaHux KiHuesmnx
KOPUCTYBauiB yciMa ocobamu 1 6yab-KMMM 3 BalLMX NOCTavanbHUKIB NOCYr, 30Kpema
CTOpOHHIX NocTavanbHUKIB MOCAYT, Ki MatoTb 4OCTYN 00 AaHux KiHueBnx KopncTyBauiB,

a TaKoXX 3a Aiji BCix 0Ci6, 5KnM BM 003BONUNM BUKOpucToByBaTu Cepsic.

C. IHumpeHTM 3 gaHMMK. KomnaHia Apple (i) cnoBicTnTb YcTaHOBY 6€3 HeHanexXHoi
3aTPMMKMU I BiANOBIgHO 00 BUMOT 3aKOHOOaBCTBa, AKLLLO il CTaHe BigoMo, Lo cTanocs
nopylueHHs 6e3nekn Cepsicy, 9Ke NPM3BENO A0 BUNaAKOBOrO YN HE3aKOHHOMO 3HULLLEHHS,
yTpaTn, 3MiHEHHS, HECaHKLLIOHOBAHOIr 0 PO3KPUTTA YM AocTyny A0 MNepcoHanbHUX gaHux
YcTaHoBM (gani — «IHumMaeHT i3 gaHnMmn»); i (ii) BXXnBe po3yMHMX 3axoais, wob MiHiMisyBaTu
lwKkoay n ybesneuntn MNepcoHanbHi AaHi YcTaHoBU. Bu HeceTe BignoBiganbHicTb 3a HagaHHA
KoMnaHii Apple oHOBEHNX KOHTAaKTHUX AaHUX YCTaHOBM 3 METOI0 CMOBILLLEHHS MPO Taki
BuNaakn. Komnania Apple Takoy)k gonomMaratume YCTaHOBI, AKLLO L BUMNaaKU CTOCYOTbCS
MepcoHanbHUX gaHux, oo aknx Apple mae goctyn y 3B's3ky i3 Cepsicom. Lle 3abesneunTb
OOTPUMaHHA YCTaHOBOI CBOIX 3060B'3aHb CNOBIWL AT opraHu Harnsgy abo cy6’'ekTn gaHmx
Npo IHUMAEHTX 3 JaHUMM 3rigHo 3i cTaTTaMum 33 Ta 34 eHepanbHOro pernamMeHTy i3 3axucTty
NnepcoHanbHNX AaHUX (KO0 3aCTOCOBHO) abo iHLLIMX aHaNoriYHNUX 3060B'93aHb 3@ YNHHUM
3aKOHO1aBCTBOM.

KomnaHis Apple 3060B’'93yeTbCsl HE OTPMMYBaTM OOCTYN 00 Bawnx MNepcoHanbHUX AaHUx ons
ineHTUdiIKaui BioOMOCTel, Ha gKi PO3MOBCIOAXKYIOTbCA NEBHI OPUANYHI BUMOTU. YCTaHoBa
Hece BiNOBiAanbHICTb 3a AOTPUMaHHS 3aKOHIB LLLOA0 CMOBILLEHHS NPO iHUNMAEHTU, AKi Ha Hei
[PO3MOBCIOAXKYIOTbCS, a TaKOXX BUKOHAHHA 6yab-aKnx 3060B'93aHb TpeTixX 0Cib 100
I[HUMOEHTIB i3 gaHUMN.

FAkio koMnaHia Apple cnogiwae Npo IHUMAEHT i3 AaHKMMKM abo pearye Ha HbOrro 3rifHO i3 LM
Pozgninom 3C, e He 03Hau4ag, L0 BOHa BU3HAE 3000B'93aHHS abo 6epe Ha cebe
BiINOBIAANbHICTb WOAO LUbOro IHUMAeHTY 3 gaHUMM.



D. BawinpaBaHaayaut/oraag. Y mipi, y gkii 0o 06pobku Bawmnx MNMepcoHanbHUX OAaHUX
um MNepcoHanbHMx gaHmx Bawmnx KiHueBnx KopncTyBadiB 3acTocoByeTbCs pernameHT GDPR,
KoMnaHis Apple HagaBaTMMe BaM iHPOpPMaLito, NOTPIOHY ANs NigTBEpPO>KEHHS BigMNOBIOHOCTI
BMMOraM CTaTTi 28 Luboro 3akoHy. AKLO y Bac € NpaBa Ha ayguT 3rigHo 3 iHWMN
3aCTOCOBHMMM 3aKOHaMU, KOMrMaHia Apple HagaBaTMe BaM iHpopMalL,ito, NoTpibHy ang
nigTBepa)KeHHs BignoBiaHOCTI BallMM 3000B'A3aHHAM 3a UMMKM 3aKOHaMU. AKLLO BU BUPILLUTE
CKOpUCTaTMCA CBOIMUM NpaBaMun Ha ayanuT 3rigHo i3 unm posginom 3D, komnania Apple Inc.
3060B'93yeTbCA NiATBEPANTY BiONOBIAHICTb BUMOraM, HagaBLM BaM Konii CBOiX cepTudikartis
ISO 27001 Ta ISO 27018.

E. Mpouepypu 3ab6e3ne4vyeHHs 6e3nekn. KomnaHia Apple 3060B'a3yeTbca 3abe3neyunTu
NPWIAHATI B ranysi cTaHgapTHI 3acobu 3axucTy NepcoHanbHMX gaHuX nig Yac ix o6pobku. Apple
MoXXe 30epiraTu 3awndpoBaHi lNMepcoHanbHi gaHi y BUOpaHOMY Ha BIaCHWUIA po3cya, MicLj.

Y Mexax umx 3axofis koMmnaHia Apple TakoX 3AilicHIOBaTUMETE 06r'pyHTOBaHI crpobu:

(a) wndpysaTn MepcoHanbHi AaHi nig, Yac nepegaBaHHs Ta 36epiraHHs; (b) nocTiHO
3abes3neyvyBaT KOHQIAEHLUMHICTb, LiNiCHICTb, AOCTYMNHICTb i HAAINHICTb CUCTEM i cepBiciB
06p0obKu; (C) cBOEYACHO BIGHOB/OBATM OOCTYMHICTb [NepCcoHanbHUX 4aHUX Yy pa3i BUHUMKHEHHS
$isnyHMX abo TexHIYHNX NpobneM; (d) perynspHo NepeBipsaTH i OLiHIOBaTM edeKTUBHICTb
TEeXHIYHNX | OpraHis3aLiHMX 3ax0MiB, CNPSAMOBaHNX Ha 3abe3neYeHHsl 3aXMCTY Nif Yac 06podKK
MepcoHanbHux aaHnx. Komnanis Apple Moxe iHogi oHoBOBaTK GyHKLii 6e3nekn, aKWo Ui
OHOBJIEHHS He MPU3BOAATb 40 3HMXKEHHS 3arasibHOro piBHs 6e3nekun Cepsicy.

F. EnemeHTM KepyBaHHA 6e3nekoto. KomnaHis Apple nonomaratume Bam 3abe3nedunTu
BUKOHaHHSA 3060B'3aHb WOA0 3axXUCTY NepcoHanbHUX JaHuX, 30KpeMa 3060B’'A3aHb BaLLIOi
YcTaHoBwM 3rigHo 3i ctatTeto 32 pernameHTy GDPR abo ekBiBaneHTHMX 3060B'A3aHb 3rigHO
i3 3aCTOCOBHMM 3aKOHOM, 3a paxyHOK ynpoBaaykeHHs Mpouenyp 3axmcTy, BUKNAOeHUX y
po3gaini 3E uiei Yrogy, i wnaxom nigtpumku ceptudikaTtie ISO 27001 ta ISO 27018. KomMmnaHis
Apple HapaBaTuMe Balliin YcTaHoBi cepTudikatn ISO 27001 1a ISO 27018 y Bignosiab Ha
3anuT Bif, Bac abo BaLloi YCTaHOBM 3rifHO i3 LM po3ginom 3F.

G. [OdotpumaHHg BUMoOr 6e3nekun. KomnaHis Apple BXuBaTnMe BignoBigHMX 3axoais, W06
rapaHTyBaTW, Lo ii cniBpOBITHMKK M NocTavyanbHUKW NOCAYTr AOTPUMYBATUMYTbCA NpoLEeayp
3axmcTy. KpiMm Toro, BoHa rapaHTyBaTUMe, LLLO BCi 0cobu, ki MatoTb MpaBo o6pobnatu
MepcoHanbHi aaHi, [OTPMMYBaTUMYTbCS YNHHMX 3aKOHIB 1,000 KOHOIAEHLIMHOCTI 1 6e3nekun
MepcoHanbHUX gaHmx, NoB'a3aHux i3 CepBicom.

H. OuiHloBaHHS BNIMBY Ha faHi Ta nonepegHe KOHCY/IbTyBaHHSA. KoMnaHia Apple
06r'pyHTOBaHO Aornomaratme YCTaHoBi 4OTPUMYBATUCA 3aCTOCOBHUX 3060B'A3aHb (HaCKiNbKm
e cTocyeTbes MepcoHanbHUX AaHuX, 00 9kux Apple oTpuMye gocTyn y 38'a3ky i3 Cepaicom),
3riHO 3 AKMMM YCTaHOBa Ma€ OLLHIOBATW BMN/IMB Ha 3aXMUCT AaHUX abo KOHCY/bTyBaTUCS 3
HarnsgoB1MM opraHamMu nepeg, 06po6Koto AaHMX, SKLLO LibOro BUMarae 3akoHO4aBCTBO.

I. CnosilweHHS NPO NOpPYLIEHHS Ta cniBnpaus. Bu 3060B’'a3yeTecs CBOEYaCHO
CrogillLaTK KoMnawito Apple, aKiLo aizHaeTecb abo 06r'pyHTOBAHO BBaXKaETe, WO Oyab-AKa
0coba 4M opraHisaLis o6iilna Balli 3axoam 6esnekn abo oTpMMana HecaHKLioOHOBaHUI
poctyn ao: (1) Bawmx MNepcoHanbHUX gaHux; (2) byab-akux enemMeHTiB CepBicy, oocTyn Ao
AKNX 06MeXKeHO; abo (3) KoHdigeHLUiMHNX BidoMocTen KoMnaHii Apple (pazoMm —
«[lMopylweHHs iHbopMaLiiiHoi 6e3anekn»). Y pasi MNopylueHHs iHdopMaLiiHoI 6e3nekun Bu
3060B'a3yeTeca HagaTu KoMnaHii Apple po3yMHy A0NOMOry i NiATPUMKY, LWO6 MiHIMi3yBaTU
Koy M 3aXMCTUTK AaHi.



J. TlepepaBaHHSA gaHUX. AKLLIO LbOro BUMarae 3akOHOA4aBCTBO, KOMMaHia Apple
rapaHTyBaTuUMe, WO byab-aKe MiXKHapoaHe nepegaBaHHs AaHNUX BUKOHYBAaTUMETbCS nLLE 0
KpaiHK, ka 3abes3neyvye goCTaTHIN piBEHb 3aXMCTY, KEPYETbCSA BiANOBIAHMMM 3axo0amMun
6e3nekun, BU3Ha4eHUMN YNHHUM 3aKOHOOaBCTBOM, HANpPUKIag, 3rigHo 3 BUMoramu ctaTten 46
i 47 pernameHTy GDPR (TMMNOBI NOMIOXEHHS 3aXUCTy OaHMX), abo 3rigHo i3 YaCTKOBUM
CKacyBaHHAM, 3a3Ha4vyeHnM y cTaTTi 49 pernameHTy GDPR. Taki 3anobixHi 3axoam MOXyTb
BKJ/IIOMATW TUMOBI 4OrOBipHI MOMOXEHHS, 9Ki BKana koMmnaHis Apple, abo iHwWwi yrogu npo
nepepnaBaHHs JaHUX, Ki BU NOrogyKyeTech yKNacTu, AKLLO0 LibOro BUMarae Balla opucaukuis.
[oknagHiwe amBiTbca Ha cTopiHui https://www.apple.com/legal/enterprise/datatransfer/.

Mig yac MixxHapogHoro nepegaBaHHa [NepcoHanbHUX JaHMX, 3i6paHnX y KpaiHax-y4acHUUAX
A3incbko-TuxookeaHCbKOro ekoHoMiYHoro cniBpobiTHuUTBa (ATEC), koMnaHia Apple aie
BignoBigHoO go CucTeMm TpaHCKOPAOHHUX NpaBun KoHeiaeHuinHocTi (CBPR) ATEC
(http://cbprs.org/) i CucteMn BU3HaHHA KoHiaeHLUiNHOCTI ana obpobHukiB gaHmx (PRP)
(http://cbprs.org/), wWo peryniotoTb NepegaBaHHs [NepcoHanbHUX gaHux. Y pasi 3anmtaHb

abo0 HeBUpILLIEHUX NMPOoOeM, NOB'a3aHUX i3 Hawoto cepTudikauieto ang CBPR abo PRP ATEC,
MO>XXHa 3BEPHYTUCS A0 HALWOro noctavanbHKKa MNOCAYT i3 BPEryntoBaHHS cynepe4ok
(https://feedback-form.truste.com/watchdog/request).

K. BupaneHHs paHuX. Akuwo 3 6yab-gKoi npuunHm Lo Yrogy 6yne posipBaHo, KOMMNaHis
Apple 6e3ne4yHo BMOanuTb Bawli NepcoHanbHi gaHi 1 MNMepcoHanbHi gaHi Bawmnx KiHuesmnx
KOpMCTyBauiB, ki BOHa 36epirae y 3B'a3ky i3 CepBicoM, NpoTAromMm o6rpyHTOBaHOro nepiogay,
arnie He nisHiwe Hix yepes 180 gHiB.

L. 3anutu wopno nepcoHasnbHUX AaHUX.
i. 3anuTtmyctaHoBM: KomnaHis Apple 3060B'13yeTbCsl HagaTN BaM MOX/IMBICTb JOCTYNY
[0 Bawwmx MNMepcoHanbHUX gaHux i MepcoHanbHMX AaHnx Balmnx KiHLEBUX KOPUCTYBaviIB,
a TakoXX MOXX/IMBICTb BUMPAaBASATH, BUTyYaTH abo BMOANSaTV Taki AaHi 3rigHo 3 BalwMMmn
3000B'a3aHHAMM OO0 KOHPIAEHLINHOCTI Ta/abo 3axMCTy AaHuKX, K0 3aCTOCOBHO. AKLLIO
BM HagjwsieTe 3anuT KomMnaHii Apple ctocoBHo cBoro KoHTeHTy um NepcoHanbHUX gaHux abo
KoHTeHTy um NepcoHanbHMx AaHnx Balmnx KiHLEBUX KOPUCTYBaYiB, MOB'A3aHMX i3 CepBicoMm,
KoMMaHist Apple y po3yMHMxX Mexax (i) HagacTb BaM MOXI/IMBICTb KEPYBaTM TaKUMK 3anmMTaMu
6esnocepenHbo, HaNpukag Yepes OOCTYMNHi IHCTpyMeHTU Ha BebnopTani, abo
(i) y cniBnpaLi 3 BamMr 06pobUTb Taki 3anNnTK B TilA Mipi, Yy 9Kil1 Taki 3aNUTK CTOCYOTbCS
MepcoHanbHMX gaHuX, A0 9KuXx KoMnaHisa Apple mae goctyn. KomnaHis Apple He Hece
BignosiganbHocCTI 3a KOHTeHT abo NepcoHanbHi gaHi, Ski B1 36epiraete abo nepenaceTe 3a
Mexxamu cuctemun Apple (Hanpuknaa, 3anncuy yYHiB, po3TalloBaHi y BaLuii IHdopMaLjiHi
CUCTEMI N1 YYHIB). 3anuUTK Ha BUOANEHHS, LLLO0 00pobnaioTbCs 3a 4ONOMOr oo
Apple School Manager, BukoHyBaTuMyTbcs NpoTarom 30 gHiB. AKLL0 BM pO3TallOBaHi y
€BponeicbkoMy Cotosi, 3aCTOCOBYIOTbCS Taki 40AATKOBI YMOBW, NOB'A3aHi 3 PernaMmeHToM
(EC) 2023/2854: https://support.apple.com/guide/deployment/depe03a2705f.
i. 3anutun KiHueBux kopucTyBauiB: Jkiuo KiHLEBI KOPUCTYBadi HAOCUNATUMYTb 3aMUTK
KoMMaHii Apple woao oTprMaHHs Konii cBoix MNepcoHanbHMX AaHuX, NoB'a3aHunX i3 Cepeicom,
KoMmraHist Apple y po3yMHmnx Mexax (i) HagacTb BaM MOXXI/IMBICTb KEPYBATM TaKMMK 3anMTaMu
6e3nocepenHbo, HaNpukag, Yepes OOCTYMNHi IHCTPYMeHTU Ha BebnopTarni, abo
(i) y cniBnpaui 3 BaMu 06pobuTb Taki 3anNnTK B TilA Mipi, Y SKii Taki 3anMTX CTOCYOTbCA
[MepcoHanbHUX OaHUX, 00 9KMX KoMMaHia Apple mae gocTyn. AKLLLO B/ O3BOMSETE KOMMaHii
Apple HapaTu konito MNepcoHanbHMX aaHux KiHLeBoro kopnctyeaya Ha ii BebriopTani,
NPUCBSAYEHOMY NUTaHHAM KOHIOEHLIMHOCTI, 3a agpecoto privacy.apple.com, Lie o3Hayag,
LLIO BM Aa€eTe BKasiBKy koMnaHii Apple 3a 3anmMtom KiHLeBoro kopmcTtyeaya o6pobuti i
3a[10BOJIbHUTW Bifl BaLLOro iMeHi Takui 3anmT KiHLEeBOro KopmucTyBaya Ha 4oCTyn Ao Moro
OaHWX, OOCTYMHUX 3a adpecoto privacy.apple.com.



iii. 3anuTuK TpeTix oci6: AkLo KoMnaHia Apple oTpuMae 3anuT Bifg, TPETbOi 0cobu,
Hanpwukiag, Big NpaBoOXOPOHHUX abo perynaTtopHnx opratis, wono KoHteHTy abo
MepcoHanbHUX OaHux, aKki HanexxaTtb BaM abo KiHueBMM KopucTyBaYvaM (gani — «3anut
TpeTboi ocobun»), BoHa 3060B'3y€eTbCS (i) CNOBICTUTM Bac, HACKINbKM Lie 003BOJIEHO
3aKOHOM, NPO Takui 3anuT TPeTboi 0cobwu; i (ii) NMoNPOCUTM CTOPOHY, LLLO Hagicnana Takuin
3anuT TpeTboi ocobu, agpecyBaTi MOro BaM. AKLLO 3aKOHOAABCTBO abo 3anuT TPETbOoI
ocobu He BUMaratoTb iHLLIOrO, BM HECETE BinoBiganbHICTb 3a BiANOBIAb HA TakUn 3anuT.
AKLL0 BU NignaraeTe nepesipuji 3 60Ky opraHy KOHTPOJIO 3a 3aXMCTOM AaHnx abo
noaibHoi opraHisauii cTocoBHO epcoHanbHMX gaHnx, KomnaHia Apple 3060B'A3yeTbes
HagaTu BaM O0MOMOry 1 NiATPUMKY LWOAO0 TaKoi NepeBipKu, SKLLLO BOHA CTOCYETbCS
lMepcoHanbHMX gaHuX, 00 AKMx KoMnaHia Apple oTpumye gocTtyn y 3B'a3ky i3 CepicoMm.

M. OdoiuiiHui cTaTyc HaBYaZIbHOro 3akJiaay 3rigHo i3 3aKoHOM npo npaBa ciM'i Ha
OCBITY Ta Hef0TOpPKaHHicTb ocobucToro XxutTta (Kopgekc 3akoHiB CLUA 20, § 1232g).
FKLLL0 BM € OCBITHIM 3aK/lafoM Y1 OpraHisaui€eto abo gieTe Bif iMeHi OCBITHbOIO 3akiagy 4m
OpraHisauii, Ha Ky po3noBClO4XYTbca HOpMK 3akoHy CLLUA npo npaBa ciM'i Ha OCBITY

" HepgoTopkaHicTb ocobucToro XuTtta (FERPA), cTOpoHM NOroaXyoTbes, LLO 3 METOLO
OOTPUMaHHSA BUMOT L€l Yroam koMmnaHisa Apple (a) BUKoHyBaTume PpyHKLii «odiLiiHOro
HaBYanbHOro 3akjagy» 3rigHo 3 BU3HavYeHHaM y Kogekci penepanbHNUX HOpMaTUBHUX

akTiB 34 § 99.31(a)(1)(i) B iHTepecax OCBiTK BiANOBIAHO A0 3aKOHY; (b) W00 3aCTOCOBHUX
MepcoHanbHUX gaHmx KiHueBoro kopmctyBaya HagaBaTu Nocnyrn abo BUKOHYBaTU GYHKLIT
YcTaHoBM nig ii 6esnocepenHiM HarngaoMm, SKi iHakwe BUKOHYBanu 6 npauiBHMKK YCTaHOBY;
(c) BuKOpUCTOBYBaTK 3aCTOCOBHI [NepcoHanbHi gaHi KiHueBnx KopncTyBayiB fivLLe 3 METOLO,
[,03BOMEHOI0 YCTaHOBOIO, 30KpeMa K 3a3HayeHo B Uit Yrogai; i (d) He posronolwyBaTtu
NOBTOPHO 3aCTOCOBHI NepcoHanbHi aaHi KiHueBMx KopucTyBayiB TpeTiM abo adininoBaHMUM
ocobam, okpiM BUMaZKiB, KOMK Lie 403BOJIEHO LiEl0 Yrogoto, Ha Lie iCHYE O03BiNn Big YCTaHOBM,
CaHKLiOHOBaHO NOCTaHOBO cyay abo iCHYE iHWWIM 003BiN 3rigHO i3 YAHHUM 3aKOHOAABCTBOM
ab0 HOPMATUBHUMMW aKTaMMW.

N. 3akoH npo 3axucTt KoHpigeHUiINHOCTI AiTel B iHTepHeTi. KomnaHia Apple
3060B'93y€eTbCSA BUKOPUCTOBYBATU 1 36epiratu NepcoHanbHi AaHi, aKi BOHa oTpuMarna Big, Bac
i Bawwmx KiHLEBMX KOpPUCTYBauiB y 3B'a3Ky i3 CepBicoMm, 3rigHo i3 3aKOHOM NpPOo 3aXMCT
KOHigeHUiMHocTi aitel B iHTepHeTi (COPPA) 1998 p., HacKinbku LLe 3aCTOCOBHO.

Llen Po3gin 3 1 [logaTok A MicTATb NOBIAOMIIEHHS NPO Te, 9K KoMnaHis Apple 36upaTtume,
BUKOPUCTOBYBATUMe abo po3kpuBaTuMe NepcoHanbHi gaHi gitei BikoMm go 13 pokis.

Bu HapaeTe koMnaHii Apple n03Bin 36MpaTn, BAKOPUCTOBYBATU I PO3KPUBATHM Taki
MepcoHanbHi gaHi 3 MeTolo HapgaHHe 1 yoockoHaneHHs Cepsicy, gk BuknaaeHo B [logaTky A.

O. [Ooctyn go npoaykKrTiB i cepBiciB TpeTix 0ci6. KLU0 BM BUPiLLMTE NepernsHyTy,
BMKOPUCTATW, 3aBaHTaXXUTHW, iIHCTaNoBaTX Y1 akTUBYBATM CTOPOHHI NpoaykTu abo cepaicy,
AKi npautotoTb i3 CepBicoM, ane He BXogdTb y Hboro, Cepeic MoXe 003BOIUTU TakKuM
npoaykTam Ym cepeicaM OTpUMyBaTK A0CTYN A0 [epcoHanbHUX gaHuX, SKWO Le NoTpibHo
08 iX BUKoOpUcTaHHA. [leski i3 umx npoayKTiB abo cepBiciB TPETIX 0Ci6 MOXYTb TakKoX
HagaBaTu KoMnanii Apple gocTyn oo lNepcoHanbHUX AaHux (Hanpuknag, aKLWo BU 003BONISETE
cBoiM KiHueBuM KopucTyBavam BxoanTtn B Cepsic Yepes nocTtavanbHUKIB pegepaTnBHUX
ineHTudikauinHmx gaHnx). Bu He 3060B'93aHi BUKOPUCTOBYBATU Taki [0OAATKOBI NPOAYKTU YK
cepsicu i3 CepsicoMm, a Baw AgMiHiCTpaTop MOXe 06MeXNTK iX BUKOPUCTaHHS BignoBigHO A0
uiei Yrogwn. lNMepLu HiXk oTpyUMaTM A0CTYN 00 NPOAYKTIB UM CEPBICIB TPETIX 0Cib, BUKOpUcTaTH,
3aBaHTaXWUTW, iIHCTantoBaTM abo BBIMKHYTM iX A1 BUKOPUCTaHHA 3 KepoBaHMM 06/1iKOBUM
3anucom Apple, BM MOBUHHI NepernsHyTXU 3aCTOCOBHI 10 HUX YMOBW, NMONITUKKN 1 NpaBuna.
TaknM YMHOM BM 3pO3YMIETE, AKi AaHi BOHM MOXYTb 36upatn y Bawmx KiHuesmnx



KOPWUCTYBauiB, 9K Li AaHi MOXYTb BUKOPUCTOBYBaTKCS, 36epiratucs 1 KOMy HagaBaTuCH,
a TakoX, AKLLO 3aCTOCOBHO, YK BigMoBiaaloTh Taki NpaBuia oTPUMaHUM BaMu J03BO1aM.

P. MNoctavanbHuk nocnyr Apple. KomnaHisa Apple moxe HagaBaTu NepcoHarnbHi gaHi
lMocTavanbHMKaM Nocnyr, SKi HagaTb Nocayrm KomnaHii Apple y 38'a3ky i3 Cepsicom.

Bu no3sonsieTe koMnaHii Apple BUKOPUCTOBYBATK BCi lopmnamnyHi ocobun Apple, 3a3HaveHi

y BU3Ha4yeHHi TepMiHa «Apple», g9k NocTavanbHuka nocayr i 6yab-sKmx iHWKMX
MocTavyanbHKKIB NOCAYT, 3 IKMMM MOXe cniBnpautoBaTh Apple, aKWwo Taki [locTavanbHUKK
NnocCnyr 3a goroBopom 3060B'a3aHi 3axuw,aTth [NepcoHanbHi gaHi He MeHLLEe, HiXK KOMMaHis
Apple 3a ujieto Yroaoto, a TakoXX He BUKOPUCTOBYBATUMYTb iX O Linen, He BKasaHUX Yy Hill.
Cnucok nocTavanbHUKIB MOCAYT MOXHa OTpUMaTK 3a agpecolo, HaBeeHOK Ha CTOPIHL
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf.
Akwo MNMocTavanbHMK NOCAYr HE BUKOHYE CBOI 3060B'A3aHHS i3 3aXMCTY AaHUX 3rigHO i3 Li€to
Yropgoto, kKoMnaHis Apple Hece NoBHY BiAMNoBiganbHICTb Nepen BaMun 3a BUKOHAHHS MOro
060B'93KiB Yy MeXax YMHHOro 3aKOHO4aBCTBa.

4. CEPBIC
A. OOMe)XeHHS Woao BUKOPUCTAHHA. Bu 3abe3neunTe, W00 BUKOPUCTAHHSA BaMM Ta
Bawwmmm KiHueBnMmmu kopucTyBadamm Cepsicy Bignoigano uin Yrogi Ta lokymeHTau,ii, a
TakoX nosigomMuTe Bawwnx KiHLEeBNX KOpMUCTYBaYiB Npo 06MexXXeHHs, BUKNadeHi B Ui Yrogi Ta
[lokyMeHTaLji, Ta 3abe3neynTe OOTPUMAHHS LMX obMexxeHb. Bu norogykyeTecs, Lo B Ta BaLli
KiHueBi kopncTyBayi He BUkopuctoByBaTumeTe CepBic, W06 BMBaHTaXXyBaTW, 3aBaHTaXyBaTy,
nyonikyBaTu, HagcunaTn eNeKTPOHHOLO NOLLTO, NepeaaBaTh i1 36epiraTi HaBeaeHi Aani aaHi
YW IHLLIMM YMHOM HagaBaTu 0o HUX aocTyn: (i) 6yab-akumii KoHTeHT abo MaTepianu, ki
€ He3aKOHHUMM, HaJOKYYSTMBUMU, 3arPO3NIMBUMM, LIKiAJINBUMMK, HAKNENMHULLLKUMN,
HEeNPUCTONHUMM, TaKUMW, L0 NOPYLLYIOTb KOHDIAEHUINHICTb iHWMX 0Ci6, MICTATb pacoBy un
€THIYHY ANCKPUMIHALLO, € arpecuBHNUMM ab0 HEMPUEMHNMM 3 iHLLIMX MipKYBaHb; (ii) 6yab-akuii
KoHTeHT abo MaTepianu, 9Kki NopyLUyOTb aBTOPCbKi NPaBa Y1 3aKOHU WOAO0 IHTeNeKTyanbHoi
B/TACHOCTI, KOMEepLiNHY TaEMHULIIO, OOrOBipHe abo iHLe peYvoBe npaBso; (iii) 6yab-aki
He3anuTaHi abo HeCaHKLLIOHOBaHI NMOBIJOM/EHHS €/TEKTPOHHOI MOLITH, PEKTaMHI YK
MapKeTUHroBi MaTepianu, HebaykaHi NoBiOMMNEHHS, cnaM abo «NNCTU LWACTa»; (iv) Oyab-aKnin
KoHTeHT abo MaTepianu, ski MicTaTb Bipycu 4m 6yab-aKkuii KOMN'toTepHU koa, dannmn abo
nporpamm, NpM3HadeHi ons 3aBoaHHs WKoau, NnepeluKkoaxXaHHs poboTi Cepaicy Un 0bMexXeHHs
oro 3BMYaiHNX PYHKLLIOHANbHUX MOXIMBOCTEN abo0 iHLWOro NPOrpaMHOro Yn anapaTHoOro
3abesneyeHHs KoMn'toTepa. By Takox noroaxyeTecs, o BK 1 Balli KiHLEBi KopnucTyBadi He
BMKOHYBaTUMeTe Takux fiit: (a) He BUkKopuctoByBaTuMeTe CepBic 415 nepecigyBaHHs iHLWMX
ocib, HagoKy4aHHs, Norpos3 abo 3aBaaHHs iM WKoaw; (b) He BMoaBaTuMeTe cebe 3a iHLWy ocoby
abo opraHizauito (komnaHist Apple 36epirae 3a coboto NpaBo BiAXWUIUTK YM 3ab1o0KyBaTK Byab-
akuin KepoBaHuin o6nikoBuin 3anmc Apple abo agpecy enekTpoHHOI MOLWTH, SKi MOXYTb
po3rnsagaTvcs SK BUOaBaHHS cebe 3a iHWy 0coby YM HafaHHA HenpaBaMBMX BidOMOCTEN NMpo
cebe abo 6yT He3aKOHHMM NPMBIACHEHHSM iMEHi Y 0COBUCTOCTI iHLLIOI ocobu); (c) He
nigpobnatumeTe xopaHi 3aronoeku naketis TCP-IP abo pparmMeHTH BigoMOCTeN 3aronoska
B MOBIAOMINEHHSIX €/IEKTPOHHOI NOLITKU Y/ NybBnikawigax rpynu HOBUH, a TaKOX HE BCTaBNATUMETE
B 3arosioBkn Oyab-aKy iHPOpMaLLito, Ska MoXKe 0OMaHIOBaTU OTPUMYBaYIB NPOo OXKepPesno
KOHTEHTY, sKuiA NnepenacTbes Yepes Cepsic («cnydiHr»); (d) He nepellkoa)kaTuMeTe poboTi
Cepgicy, nNigknoYeHnx 4o HbOro cepeepiB abo MepeXx, a TaKoX He NopyLLYBaTUMETE XXOOHI
MoniTUKN, BUMOIM Y1 HOPMATMBHI akTU OO0 MepeXx, NigknioyveHux ao Cepeicy; i/abo (e) He
BUKOpUcToByBaTuMeTe CepBic sl iHLLIMX NOpYLLIEHb 3aCTOCOBHUX 3aKOHIB, MOCTaHOB abo
HOPMAaTMBHMX aKTiB. AKL0 B/ abo Bawi KiHLEeBi KopucTyBavi HABMUCHO Y1 HEHAaBMUCHO
BMKOHYETE fii, Ki NepeLlKoaXatoTb 34aTHOCTI KoMnaHii Apple HagaeaTn Cepsic BaM ab0 iHLIMM



ocobaM, koMnaHia Apple Moxe BXUTKU 3ax0fiB, Wob 3axnuctutm Cepsic i CBOI cucTemu,
30KpeMa NpM3ynnH1UTK Baw goctyn ao Cepseicy.

AKLL0 BM € OpraHisaujieto, 4iI0BUM MapTHEPOM, Ha IKMX MOLLUNPIOKTHCA Ui BUMOrn, abo
npeacTaBHMKOM TaKoi OpraHi3aLiii Ym inoBoro napTHepa (3rigHo 3 BU3HAYEHHSAM LUX
TepMiHiB y Kogekci degepanbHMx HopMaTuBHUX akTiB 45, § 160.103), B1 norogxxyeTecs He
BUKOPUCTOBYBATW XOOHIi KOMNOHEHTH, GyHKLii abo 3acobu iCloud ona cTBopeHHs,
OTPUMaHHS, 36epiraHHs YM nepenaBaHHa «3axuLLLEeHoI iHpopMalLii Mpo cTaH 340poB'a»
(3rigHO 3 BM3Ha4YeHHAM Lboro TepMiHa B Koaekci pegepanbHUX HOPMaATUBHUX akTiB 45,

§ 160.103) i He BukopuctoByBaTh iCloud y 6yab-akuii cnocib, wo nprsseae Ao BCTaHOBIEHHS
OiNOBUX MapTHEPCbKNX CTOCYHKIB MixX Apple (abo 6ygb-aKor0 4o4ipHbOK KoMMaHieto Apple)

i BaMn abo 6yab-KOto TPeTbo 0Ccoboto.

B. ApMiHicTpyBaHHSA 06J1iKOBMX 3anuciB. Bu norog)kyetecs HECTU BUK/TIOYHY
BignNoBiganbHIiCTb 3a KepyBaHHSA CBOIMM 061iKOBUMK 3anncamm AgMiHicTpaTopa i ycima
KepoBaHumMun obnikoBnMm 3anmcamm Apple, 3okpema 3a: (i) 6e3neky n 3axXmcCT iMeHi
KOpMCTyBaya Ta Naposs, NoB'a3aHNX i3 KOXXHUM 061iKkOoBMM 3anncom; (i) HagaHHs Ta/abo
3abopoHy goctyny ona 6ygb-akunx Bawmx KiHLEBMX KOPUCTYBaYiB 40 Takoro o6/1ikoBoro
3anucy 1 byab-aKkoro KOHTEHTY, LWo HagaeTbea Yepes Cepsic abo 36epiraetbca B HbOMy;
(iii) HapaHHa KiHLEBUM KopMCTyBa4YaM BiAnoBigHOI JOKYMEHTAaLi Ta peKkoMeHaaL,in Wwoao
BUKopucTaHHa KepoBaHnx 0b6ikoBux 3anucis Apple.

C. 3asgBawopo KiHueBux KopucTyBadiB. AOMiHIiCTpaTopy 3MOXYTb NepernagaTu,
BiACTexyBaTu abo po3sronowysat gaHi KiHueBnx KopncTtyBadvis, NoB'a3aHi 3 KepoBaHnMum
obnikoBumm 3anncamm Apple, yepes BebnopTan i/abo iHCTPYMEHTU aaMiHICTpyBaHHS.

Bu 3aaBngeTe 1 rapaHTyeTe, WO nepep posropTaHHam Cepsicy ans YcTaHOBU i Byab-aKuX
KiHueBnx KopncTyBayie BM 4OCTAaTHbOIO Mipoto MPoiHGOPMYETE iX NPo YMOBMU Ui€i Yroan,

a TakoX oTpmuMaeTe B KOXKHOro 3 KiHueBnx KopncTyBayiB abo B iXHiX 6aTbKiB Y 3aKOHHUNX
onikyHiB (3a noTpebun Ta KoKW 3aCTOCOBHO) YCi NOTPIGHI NpaBa 1 4o3BoNn Ta 36epiratumeTe
iX, 3aBOSKM 9KMM KoMnaHisg Apple amoxe: (1) HagaBaTh BaM i Balwmm KiHLEBMM KOpUCTyBa4vam
Cepsic i nigTprMyBaTX MOro 3rigHo i3 uieto Yrogoto; (2) oTpumyBaTh aaHi KiHueBux
KOpMCTyBauiB nig Yac HagaHHs Cepsicy.

D. KepoBaHi o6nikoBi 3anucu Apple; dyHKUii Ta cepBicu. KepoaHuii 061ikoBuiA 3anmc
Apple — ue iM'a KopucTyBaya 1 Naporb, SKi BU CTBOPIOETE 1 HAJaeTe KOXXHOMY 3i CBOiX
KiHueBux kopucTyBadis ona goctyny oo Cepsicy. KomnaHia Apple HagacTb BaM iHCTPYMEHTHU
onsa ctBopeHHa KepoBaHux obnikoeux 3anucie Apple ona Bawmx KiHueBnx KOpUcTyBadiB.
Micna ctBopeHHs KepoBaHnx 06nikoBux 3anuciB Apple ans KiHLeBMX KOpUCTyBauiB yCi
BMOpaHi BaMu KOMMNOHEHTU 1 yHKLii CepBicy 6yae akTMBoBaHO ans Beix KepoBaHmnx
obnikoBux 3anucie Apple Bawioi YctaHoesu. B HECETE MNMOBHY BIOMOBIOAJIbHICTb
| 3O60B'A3AHH4A 3A BCI PU3VKU TA BUTPATW, NMOB'A3AHI 3 BUBOPOM KO>XXHOTIO
KOMMOHEHTA 1 KOXHOI ®YHKLII, AKTIBOBAHUX Y CEPBICI 419 YCTAHOBUW TA/ABO
BALLINX KIHLEBUX KOPUCTYBAMIB.
i. Bumoru go BukopucTtaHHs KepoBaHoro o6nikoBoro 3anucy Apple
1. MpucTpoi Ta 06nikoBi 3anucu. [1ns BukoprcTaHHsa KepoBaHnx 061ikoBux
3anucis Apple y Mmexxax CepBicy MOXYTb 3Hag0bUTMCS CYMICHI NPUCTPOI, 4OCTYN 00
iHTEpPHEeTY, NeBHe NporpamMHe 3abesneyeHHs Ta NepiognyHi OHOBNIEHHS. N9 NeBHUX
TpaH3aKLin a6o KOMMNOHEHTIB MoXe 3Hago0bUTUCh OCTaHHS Bepcis NOTPIOHOro
nporpamHoro 3abe3neyeHHs. KomnaHia Apple 36epirae 3a coboto npaBo 06MexmTn
KinbkicTb KepoBaHnx 06nikoBux 3anucie Apple, aki MOXKHa CTBOPUTH, i KiNbKiCTb
NPMCTPOIB, NOB'A3aHNX 3 06/1ikoBMM 3anncom Cepsicy.



2. BawinpaBa Ha KepoBaHi o6nikoBi 3anucu Apple. 9kLo 3akoHogaBCcTBO abo
usa Yroga He BUMaratoTb iHLLIOro, B MOroAXYETECD, Lo KoXeH KepoBaHuit
obnikoBui 3anuc Apple He MoxxHa nepegasaTu Mixx okpeMumm KiHuesmumm
KOpUCTyBa4YaMu i1 YcTaHoBaMu.
ii. [OeiPhone. ®yHkujlo «[e iPhone» aBToOMaTUYHO BUMKHYTO A5 BCix KepoBaHuXx
obnikoBux 3anucie Apple. OgHak gkLW,o ABTOPU30BaHUI NPUCTPIN 3arybneHo abo
BUKpaOeHo, YcTaHOBa MOXe 3a J0MNOMOroo pilleHHss MDM nepeBecTu MOro B pexxnm
yTpaTun. Y uboMy pa3si byae 3a610k0BaHO NPUCTPIN, BUKOHAHO BMXia, 3 06/1iKoBOro 3anucy
KiHueBoro kopucTyBaya i1 aBToMaTU4YHO HagicnaHo 3BiT Ha cepBep MDM. YcTaHoBa
TakKOX MOXe BigganeHo CTepTu BCi AaHi 3 MPUCTPOIO Ta BBIMKHYTM PYHKL,iI0 «3aMOK
aKTUBaLii». Y TakoMy pasi NpUCTpiit HEMOXNBO Oyae akTUBYBaTK 63 HanexHoro
KepoBaHoro obnikooro 3anucy Apple i napons. KomnaHis Apple He Hece XogHoi
BiANOBIQANbHOCTI 3a BalLly HECMPOMOXHICTb 3aXMCTUTM ABTOPM30BaHI MNPUCTPOI 3a
[A0MOMOro0 Koay A0MyCKY, akTUBYBaTU PeXMM yTpaTu Ta/abo oTpMMaTK CMNOBILLLEHHS
1 NOBigOM/EHHS YM BiANOBICTN Ha HUX. KoMnaHia Apple TakoX He Hece XOoaHOoi
BiAMNOBIJANbHOCTI 3a MOBEPHEHHS 3arybneHnx abo BUKpageHUx NpuUCTPOIB BaM, a Takox
3a noB'a3aHy BTpaTy AaHux. KomnaHia Apple He Hece BignoBiganbHOCTI 3a 3aMiHy
NPUCTPOIB, N5 AKUX YBIMKHYTO GYHKL0 «3aMOK akTUBaLiii», abo 3a 6yab-sKi rapaHTiiHi
NMpeTeHsii Woao Takux NpucTpoiB. Bu MoxeTe BUOanMTn GyHKLUil0 «3aMOK aKkTUBaLLi»
Ta BUMKHYTU PEXUM yTpaTu 3a A0MOMOroto piieHHss MDM.
iii. ABTeHTUdIKaUia obnikoBoro sanucy. [1na KepoBaHux 065ikoBux 3anucie Apple
AOMiHiCcTpaTOpIB, BUKJ1adauiB i MepcoHany aBTOMaTU4YHO akTUBOBAHO ABOPaKTOPHY
aBTeHTMIKaLLlo, NiJ, Yac S9KOi MOTPIOHO BBECTM iHPOPMALLito ABOX TUMIB, HAaNpPWKag,
naponb i 3areHepoBaHUiA ko, 6e3nekn. YctaHoBa Noroay)KyeTbCcs HagaTu KoMnaHii Apple
NPUHaMHI OAWH KOHTAKTHMIA HOMep MobinbHOro TenedoHy, wobd oTpuMyBaTi
aBTOMaTM4YHO HabpaHi abo nonepenHbO 3anncaHi BUKIMKKU M TeKCTOBI MOBIOOMJIEHHS Bif,
KomnaHii Apple gna aBTeHTUdiKaL,ii Ta iHWKX CNOBiLEHb CTOCOBHO 06/1iKOBMX 3aMuCiB,
[0 9KNX MOXYTb 3aCTOCOBYBaTMCA CTaHAAPTHI Tapudu 3a nepegaBaHHA NOBiOOMNEHb
i paHux. KomnaHia Apple Moxe 34iiMcHIoBaTK TaKi BUKNUKKM abo HagcunaTu Taki TEKCTOBI
noBigoMneHHs, Wwob: (i) 3axmcTuTK Ball obnikoBuia 3anuc Cepsicy nig vac Bxoay
B cucTeMy; (ii) gonomMorTu BamMm oTpumMaTu AOCTYN 40 CBOro 06/iKoBOro 3anmcy, Ko Bu
3abynu naposb; abo (iii) BUKOHYBaTW iHLWI Aii ANa NigTPMMKK Balloro o61ikoBoro sanucy
Cepsicy abo 3acTocyBaHHS Liei Yroau i BignosigHnx nonitnk. KepoeaHi 06/1ikoBi 3anmMcu
Apple, aki posnoBcloaxyoTbes BawmM KiHLEBUM KOPUCTYBa4YaM, TakoX BUMaratoTb
nBodakTopHy aBTeHTUdIKaL,l0, HanNpukiag, ineHTudikaLilo ABTOPM30BaHOIO MPUCTPOIO
Ta BBeJeHHs Kooy aBTeHTUiKaLlii, areHepoBaHoOro Ha BebnopTani, abo BUKOPUCTaHHSA
HoMepa TenedoHy. Bu 3aBXxam HeceTe BignoBiganbHICTb 3a: (a) PO3MNOBCIOOXKEHHS
cTBOpeHux KepoBaHux obnikoBux 3anucis Apple Mix ineHTudikoBaHnMn KiHuesnmm
KopucTyBadamu; (b) cxsaneHHs goctyny o Cepsicy ons Takmx KiHLeBMX KOPUCTYBauiB;
(c) 3anobiraHHsa HecaHKLjioHoBaHOMY aocTyny; i (d) 3abe3neyeHHs KOHPIAEHLINHOCTI
M 3aXMCTy iMEH KopuUCTyBayiB, NaposiB i gaHMx 061iKoBUX 3aMnuUCiB.
iv. PesepBHe KoniloBaHHSA. ABTOPW30BaHi MPUCTPOI, 9Ki He € CMiNbHUMM, NepiognuYHO
N aBTOMaTUYHO CTBOPIOBATUMYTb pe3epBHi Konii, AKi nepegaeatnMyTbcs B Cepsic, Konu
3aiicHeHo BXig y KepoBaHuii o6nikoBuii 3anuc Apple, ekpaH npucTpoo 3ab61oKoBaHo,
NPUCTPIN NigKNOYEHO 00 AXepena XUBMEeHHS Ta A0 iHTepHeTy Yyepes Mepexy Wi-Fi.
By MoXeTe BUMKHYTUK pe3epBHe KOMiloBaHHA B NapaMeTpax peecTpallii piueHHa MDM.
PesepBHe KoMiloBaHHS 3aCTOCOBYETbLCA NMLLE A0 NapaMeTpiB i XapakTepUCTuK
npucTpoto, poTorpadii, Bigeosanuncie, LOKyMeHTIB, noBigomneHb (iMessage, SMS i
MMS, akuio ix akTMBOBaHO), MeNOoAi A3BiHKA, AaHMX NporpaM (3oKkpema, nporpamMm
«300p0oB'a», AKLL0 3aCTOCOBHO), NapaMeTpIiB reonosuLii (Hanpuknaa, HanawToBaHMX
HaragyBaHb Ha OCHOBI reono3MuLiii), mapamMeTpiB NOYATKOBOro ekpaHa 1 ocobnmBocTei



ynopaaKyBaHHS nporpam Ha HboMy. KoHTeHT 3 App Store abo Apple Books Store, aknin Bu
KYnyeTe, 3aBaHTa)XyeTe abo A0 aKoro HagaeTe AocTyn cBoiM KiHLEeBMM KOpUcTyBayvam,
a TakoX KoHTeHT, npuabaHuii y TpeTix ocib Yn HagaHU HAMU, He Nignarae pe3epBHOMY
KonitoBaHHI0. Takmin KOHTEHT MOXXHa NOBTOPHO 3aBaHTa)XWUTU B LIUX cepBicax
3 ypaxyBaHHAM BUMOT 06/1iKOBOro 3anucy, AOCTYMHOCTI N Oyab-9KnX 3aCTOCOBHUX YMOB
i nonoXeHb. KOHTEHT, CUHXPOHI30BaHWI i3 KoMN'toTepiB Bawwmnx KiHLEBUX KOPUCTYyBauiB,
He nignsrae pesepBHOMY KonitoBaHHI0. AKLLo B akTuByeTe ®oToTeky iCloud, pesepBHi
Konii ¢oToTek Bawmx KiHLeBUX KOPUCTYBa4iB CTBOPIOBAaTUMYTbCS OKPEMO Bif,
aBTOMaTK4HOI pe3epBHoi kKonii iCloud. KOHTEHT, W0 36€epiraeTbCa B KOHTaKTaX,
KaneHgapax, 3aknagkax i pokymeHTax KiHueBoro kopuctyeaya, oocTynHui yepes iCloud
B iHTepHeTi abo Ha b6yab-akux npuctposax Apple KiHueBoro KopucTtyBayda, Ha aKuX BiH
BMKOHYE BXif 3a gornomoroto KepoaHoro obnikosoro 3anucy Apple. Bu HeceTe
BUKJ/TIOYHY BiAnNoBiAanbHICTb 3a albTepHaTUBHE pe3epBHe KOrMitoBaHHSA CBOIX BigOMOCTeN
i AaHWX, a TaKoX BigoMocTewn i gaHux cBoix KiHLeBnx KopucTyBauib.
v. ®dototeka iCloud. dkuio Bn akTuByeTe PotoTeky iCloud ang 6yab-akmux KepoBaHux
obnikosux 3anucis Apple, poTorpadii, Bineo 1 MeTagaHi B nporpami «Potorpadii» Ha
ABTOpPU30BaHNX NpUCTpoax (aani — «PoToTeka NPUCTPOIO») aBTOMATUYHO
HagcunatumyTbea B iCloud, 36epiratumyTbea sk PoTtoTeka KiHueBoro kopmuctyBada
B iCloud, a noTiM 3aBaHTa)kyBaTUMYTbCS Ha BCi iHLWIi NpucTpoi Ta koMmn'totepu KiHuesoro
KopucTyBauya, Wwo nigTpumytoTb ®otoTeky iCloud. ko KiHueBuin KopmucTyBad nisHille
BHece 6yab-sKi 3MiHW (Hanpuknaa, BuganuTb pannn) y dotoTewi Ha 0gHOMY 3 Taknx
npucTpoie abo KoMN'toTepiB, Taki 3MiHM Byae aBTOMaTU4YHO BigobpaxxeHo y doToTeLi
iCloud KiHueBoro kopuctyBaya. Lli amiHn Takox 6yge 3aBaHTa)keHo 3 iCloud i
BigobpaxeHo y doToTeui Ha BCix NpucTposx i komn'totepax KiHLueBoro kopucTtyeaya, Wwo
nigTpumytoTb PotoTeky iCloud. Po3ginbHa 30aTHICTb KOHTEHTY y DoToTeli Ha
ABTOPU30BaHNX NPUCTPOSAX abo KOMM'toTepax 3anexXuTb Bif, AOCTYMNHOrO MicLs Ha ANCKY
" NnapaMeTpa KepyBaHHS CXOBULLEM, BUGpaHoro ansa npuctpoto KiHueBoro KopucTtyBaya,
wo nigTpumye GoTtoTeky iCloud. Akwo Bn He xo4veTe BuKkopuctoyBatn PotoTeky iCloud,
TO MOXeTe BUMKHYTH ii Ania ceBoro KepoBaHoro o6s1ikoBoro 3anucy Apple i/abo Ha cBoix
ABTOPUN30BaAHNX NPUCTPOSIX.
vi. LWKinbHi ypokun. ko B HapaeTe cBoiM KiHLEBMM KopucTyBayaM JOCTynN A0
LLIKiNnbHUX YpOKiB, BUKIagaYi 1 y4Hi BaLloi YCTaHOBU MOXYTb KEPYBaTN CBOIMU LLKISTbBHUMMU
ypoKamu 1 3aBaaHHAMM 3a aornomMoroto KepoeaHoro o6nikoBoro 3anucy Apple.
1. HapaHHs pocTtyny po ¢amnnis iCloud. Konu Bu HapaeTe goctyn oo aninie
3a gonomoroto LLkinbHUX ypokie i KepoBaHoro obnikosoro 3anuncy Apple, Apple
aBTOMAaTUYHO BNOPAOKOBYE BCi LLi painum B nankm KNacis Ans yyHiB i BUKNagadis
B iCloud Drive. Bawi KiHLeBi KOpUcTyBadi MOXYTb OTpPUMaTK JOCTYN A0 CBOIX
cninbHUX dainnie 3a gonomMoroto BnacHux KeposaHunx o6nikoBux 3anucis Apple.
MpuMiTKK 0o umx dainis abo BHECEHI B HAX 3MiHM BigobpaXkaTUMyTbCs BCIM
KiHueBMM KOpUcTyBavaM y Knaci, SKMM BM Haganu gocTyn Ao Hux. Bu MoxkeTte
NPUMUHNTY NOLLUMPEHHS dannis byab-konu. @annum, cteopeHi Bainmm KiHuesmumu
KopucTyBayamm 3 BUKOpUcTaHHIM KepoBaHux obnikoBux 3anucie Apple,
36epiratoTbcd, 0OKKN BU He BuaanuTe ix. OgHak 6yab-akuii ¢ain, aKkuii paHile 6yno
CcKOoMiloBaHO Ha iHLWIWI NPUCTPI abo KoMn'toTep, He Byae BnaaneHo.
2. Tporpec y4Ha. 9KLo Bn akTuByeTe dyHKLUit0 «[lporpec yuyHa» Ha BebnopTani,
BiIOMOCTIi NP0 YCNILIHICTb Y4YHIB Y BUKOHaHHI MPpU3Ha4YeHnX 3aBaaHb y nporpamax i3
nigTpuMkoto ClassKit sanucyeatnmyTtbea y ppenmeopky ClassKit.
3anucyBaTUMyTbCA BiAOMOCTI 1 HAACUNATUMYTbCS 3BiTU WOAO YCMILWHOCTI YYHIB
NvLe ans 3aBAaHb, NPM3HAYeHMX BalLMMK BUK1agavyaMin 3a JONOMOolo NporpamMm
«LLKinbHI ypokn». Bawi KiHLLeBi KOpMCTyBaui-y4Hi 3MOXYTb NepernagaT BigoMOCTi
Npo CBOIO YCMilLHICTb y NporpamMax «LLKinbHi ypokn» Ta «lMapamMeTpun» Ha CBOIX



npucTposax. Bawi KiHLeBI KOpuUcTyBaYi-BUKNagadi 3MoXyTb nepernsgaTy BiGoMOCTi
NPO YCMILWHICTb YCiX Y4YHIB Y IXHbOMY Knaci g4ns npnsHavyeHnx HAMm 3aBgaHb. [aHi
YYHIB, CTBOPEHi 3 BUKOPUCTaHHAM nporpamm «LLKinbHi ypokn» abo nporpam i3
nigTpmumkoto ClassKit, 06pobnatumyTbca 3rigHo 3 Posainom 3 1 [logaTkoM A ujei
Yroan. Akuwo B1 BigMOBUTECS Bif, BUKOPMUCTaHHA PYHKLii «[porpec y4Ha» 3a
ponomoroto ceoro KepoeaHoro obnikosoro 3anucy Apple, yci lNepcoHanbHi gaHi
YCMIWHOCTI YYHiB, NOB’'A3aHi 3 HUM, Oyae BuganeHo 3rigHo 3 Posgainom 3L(i).
vii. TMporpamwm TpeTix oci6. dkL0 B HagacTe cBoiM KiHLEBUM KOpPUCTYyBa4YaM JOCTY
00 6yab-aKnX nporpam TPeTixX ocib, y ki BOHM BXOANUTUMYTb 3a AONOMOroto KepoBaHux
obnikoBux 3anucis Apple, BM [03BOMISIETE TAaKUM NMPoOrpamMam 36epiratn gaHi B 0611ikoBux
3anucax, noe’'sa3aHnx i3 KepoBaHnumm o6ikoBumMm 3anncamm Apple Bawmx KiHueBumx
KOPUCTYBauiB, a TaKOX A03BONSETE KOMMaHii Apple 36unpaTu, 36epiratn 1 06pobnaTH Taki
JaHi Big, iMeHi po3pobHMKa BiANOBIAHOI NporpamMmn TPeTbOoi 0CobMU, AKLLO Lie NOB'A3aHO
3 BUKOPUCTaHHAM BaMK Ta/abo Bawmmm KiHuesnMun Kopmuctysadamm Cepsicy 1 L€l
nporpamu. lNporpamm TpeTix ocid MOXyTb NepegaBaTh Taki JaHi B iHLI 3aBaHTaXeHi
nMporpamy Toro camoro po3pobHuKa. Bu HeceTe BignoBiganbHICTb 3a 4OTPUMAaHHSA BaMu
" BawmmMm KiHUeBMMM KopucTyBavYaMm obMexxeHb s KoxxHoro KepoBaHoro o61ikoBoro
3anucy Apple wopgo micus ang 3éepiraHHs 3 ypaxyBaHHSAM Nporpam TpeTix ocib, ki Bu
O03BOINM 3aBaHTa)yBaTu CBOIM KiHLEBMM KOPUCTYBa4aM, i BCiXx 3aCTOCOBHMX 3aKOHIB.
viii. IHwi Cepsicu Apple. kiLo BU HagaeTe MOXMBICTb BXoay B iHLi Cepsicu Apple
cBoiM KiHLEBMM KOopUCTyBa4vaM, ki He € y4HaMU, B go3BonseTe Cepaicam Apple 36epiratu
JaHi B 06nikoBUX 3anmncax, nos'a3aHnx i3 KepoBaHMM 06nikoBnMK 3anmucamm Apple umx
KiHueBuMx KopucTyBaudiB, a KoMnaHii Apple — 36upaTtu, 36epirati i1 06pobNaTH Taki aaHi,
AKLLLO Lie NMOB'A3aHO 3 BUKOPUCTaHHAM BaMim abo Bawmmmn KiHLEBMMI KOPUCTYBadYaMu, SKi He
€ yuHamu, Cepsicy Apple. By HeceTe BignoBiganbHiCTb 3a AO0TPUMAaHHS BaMU 1 BaLLMMWU
KiHLeBMMK KopUCTyBayYaMM, Ki HE € YYHSIMMU, YCiX 3aCTOCOBHUX 3aKOHIB [O/159 KOXXHOIo
KeposaHoro obnikosoro 3anucy Apple 3anexHo Big, Cepsicy Apple, 0o SKoro Bu HagaeTte
pocTyn KiHueBuM kopucTyBadvaM. Akuo Bawwi KiHLEBi KOpUCTYBaYi, Ki He € YUYHSAMM,
oTpuMytoTb gocTyn go neBHmx Cepsicie Apple, komnaHia Apple Moxe 3B'3yBaTunce 3
BawmmMm KiHLUEBMMM KOpUCTYBavYaMu LLOA0 iXxHboro BukopuctaHHsa Cepsicy, CepgiciB Apple
i oHoBneHb Cepsicis Apple.

E. BukopuctaHHa TokeHa cepBepa. Bu norogxyerecs BUKOpMUCTOBYBaTU TOKEH
cepBepa, HagaHnin KoMnaHieto Apple, nuwe ang peecTtpadii ceoro cepsepa MDM y Cepsici,
nepegaBaHHs NapamMeTpiB peecTpauii MDM i oTpMMaHHSa aaHux cnncky KepoBaHux
obnikoBux 3anucie Apple. Bu 3060B'a3yeTecs rapaHTyBaTy, Lo Bawwi KiHLUeBi KopnucTyBadi
BMKOPUCTOBYBaTUMYTb iHGOPMaLLito, HagicnaHy 4YM oTpMMaHy 3a 4oMnoMorok TokeHa
cepBepa, ive Ha ABTOPU30OBaHMX NPUCTRONAX. BM norogxxyeTteca He HagaBaTtu i He
nepenaBaTty CBil TokeH cepBepa 6yOb-SK1UM iHLIMM OpraHi3auisM, okpiM Balwmx CTOPOHHIX
nocTavasibHMKIB MOCNyr, i He HagaeaT 4OCTYN A0 HbOro TakMM opraHisauisam. Bu
NoroayKyeTbCs BXUTU BiANOBIAHNX 3aX0AiB A5 3a6e3neyYeHHs 3aXUCTY 1 KOHIAEeHLIAHOCTI
Takoro TokeHa cepBepa Ta cKacyBaTu MOro, SKLLO Moro 31aMaHo abo y BaC BUHUKJ/IM TaKi
nino3pu. Komnaxia Apple 36epirae 3a co6oto npaBo B 6yab-AKUA Yac Ha BNAaCHUIA po3cy,
ckacyBaTu abo BUMKHYTK ToKeHM cepBepa. KpiM Toro, B1 po3yMieTe Ta norogyxyerecs 3
TUM, L0 NOBTOPHE reHepyBaHHa TokeHa cepBepa BMNNMHE Ha Bally 34aTHICTb
BMKopucToByBaTh Cepsic, 4OKN HOBUIN TokeH cepBepa He byae gogaHo Ha cepeep MDM.

F. Po3amip cxoBuLLa; 06MeXXEHHS LW0[0 BUKOPUCTaHHSA. 3a60pOHEHO NepeBuLLyBaTh
Oynb-9Ki 3aCcTOCOBHi abo 06r'pyHTOBaHi 06MeXXEeHHS L0010 BUKOPUCTAHHS, AK-0T 06MeXeHHs
LLLO[0 NPOMYCKHOI 3AaTHOCTI abo Micus ang 36epiraHHs (Hanpuknaga, pesepsHUX koniin iCloud),
OCKIiNbKM Lie MOXKe 3aBaMT1 BaM KOPUCTYBATUCS OEAKMMUN KOMMIOHEHTaMM 1 GYHKLIAMMN



Cepsicy, oTpumyBaTh goctyn o KoHTeHTy abo BUKOPUCTOBYBaATU Aeski Yn Bei KepoBaHi
o6nikosi 3anmcu Apple. ko komnaHis Apple 06MexXuTb OCTYNHI ANng Bac NPonyCckHY
34aTHICTb abo MicLe ansa 36epiraHHs, BOHa BXWBE KOMEPLINHO 06r'pyHTOBaHUX 3aX0fiB, LLo6
cnoBicTUTM Bac Yeped Cepaic abo iHWMM YMHOM ynpoaoBx gecatu (10) pobounx gHi..

G. HapcunaHHsa KoHTeHTY. By HeceTe BUKNIOYHY BignoBiganbHiCTb 3a KOHTEHT, SKuii BK
a6o Bawi KiHLEBI KopMUCTyBadi 3aBaHTaXyeTe, NybnikyeTe, HaACUNAeETe €NeKTPOHHO
noLuToto, nepegaete, 36epiraete abo B iHWMIA crnocib pobuTe 4OCTYNHMM 3a A0OMNOMOr Ol
Cepsicy. Bn 3060B's13yeTecs rapaHTyBaTy, Wo Bawi KiHUEeBi KOpUcTyBaYi oTpMManu BCi
NnoTpi6bHI no3BonKn abo niueHsii Bia, TpeTix ocib, NoB'a3aHi 3 TakuM KoHTeHTOM. Bu po3ymieTe,
LLLO nifg, Yac BMKopucTaHHS CepBicy MoxeTe HaTpanuTn Ha KOHTEHT, AkuiA B1 abo Balli
KiHueBi KopncTyBayi BBaxaTumMeTe 06pasiMBMM, HENPUCTOMHNUM abo HENPUEMHUM, @ TaKOX
LLLO BU MOXeTe HafaTu iHLWMM ocobaM JOoCTYN 00 KOHTEHTY, KM MoXe 3gaTmce imM
HeNnpUeMHUM. By po3yMmieTe Ta NorogykyeTecs 3 TuM, Lo BukopuctoByeTe Cepsic i byab-
AKnin KOHTEHT BUKJ/IIOYHO Ha BIaCHUN PU3KK.

H. BupaneHHst KOHTeHTY. By BM3HaeTe, WO KoMMNaHiga Apple He Hece BignoBiganbHOCTI 3a
oynb-akmin KOHTEHT, HagaHnin BaMn abo Bawmnmm KiHueemummn kopmuctysadyamu. Komnatis
Apple Mae npaBo, ane He 3000B'A3aHa, BU3Ha4YaTh KOPEKTHICTb KOHTEHTY i Noro
BiAMOBiAHICTb L Yroai, a TakoX MoXe Ha BlaCHWUIA po3cya y 6yab-akuii yac 6e3
nonepeaHboro NoBiAOMIEHHS NepeMicTUTK Ta/abo Bugannt KoHTEHT, SKUiA NopyLuye
BMMOrM 3aKOoHOOaBCcTBa abo uiei Yrogu. Akuwo komnaHia Apple Bugansie 6yab-akuii KOHTEHT,
BOHa BXWBE KOMEPLNHO 06r'pyHTOBAHMX 3aX0/iB, o6 CNoBiCTUTK Bac Npo Le.

I. KomnnekT Cepsicy. Yci koMmnoHeHTU 1 dpyHKLji CepBicy HagatoTbCs B KOMIMIEKTI, i iX He
MO>XHa BUOANUTU 3 HbOrO 1 BUKOPUCTOBYBATN aBTOHOMHO. NMporpamMHe 3abesneyveHHs Apple,
fIKe NOCTa4YaETbCs B KOMMEKTi 3 MEBHMM anapaTHUM 3abe3neyvyeHHaM Apple, Moxe ByTu
HEeCYMICHUM 3 iHWMMK MOodeNsaMU1 anapaTHoro 3abesnevyeHHs Apple.

J. TMocunaHHA Ta iHWI MaTepianu TpeTix oci6. MNeBHUIN KOHTEHT, KOMMNOHEHTM abo
PyHkuii CepBicy MOXYTb BK/IlOYaATM MaTepianm TpeTix ocib i/abo rineprnocunaHHs Ha iHLWi
BebcanTn, pecypcu abo KOHTEHT. B BU3HaeTe i norogykyeTtecs 3 TUM, LLLO KoMnaHis Apple
He Hece BifnoBiganbHOCTI 3a AOCTYMHICTb TakMx BebcanTiB abo pecypciB TpeTix ocib, a
TaKoX 3a Oyab-SKNIN KOHTEHT, peknamy, NpoayKTX Y1 MaTepianu, po3MillleHi Ha Taknx
BebcaliTax abo pecypcax, SKi BAKOpPUCTOBYETe BM abo Baluli KiHLEBI KOpUCTyBaui.

K. TMpupb6aHHa nporpam i KHur.
i. MpupbaHHa KoHTeHTY. MoxnumeicTb kKynyeBaTtn KoHTeHT 3 App Store abo
Apple Books Store 3a gonomoroto KepoBaHux 06nikoBux 3anmcie Apple 3a 3aMoB4YyBaHHSM
BMMKHYTO. B1 MOXKeTe 03BO/IMTM CBOIM AOMiHICTpaTopaM, BMK/1lagayaMm i nepcoHany
OTpUMYBaTK AOCTYN A0 Takoro KoHTeHTy. [1ng uboro noTpibHO HagaTu iM NpaBa Ha
npunabaHHA Ta 0O3BONMTU BpaTK y4acTb y Nporpami ontoBux 3akynisesnb (VPP), wo6
KyrnyBaTu NporpamMm i KHUrn gns BukopucTaHHsa B Cepsici. BukopuctaHHsa App Store ifabo
Apple Books Store peryntoeTbcs BipoMocTaMn, HasegeHMMm B posginax G taH Ymos i
nonoxeHb MefinHux cepeicis Apple
(https://www.apple.com/legal/internet-services/itunes/terms.html), akwo 3acTocoBHO. Bu
NorofaXyeTecs 3 TUM, LLLO Ma€ETe BiANOBigHI NOBHOBaXXeHHS Ta NpuiMeTe Taki yMOBM i
MOJIOXKEHHS Bifl iMeHI CBOIX yNnoBHOBaXkeHnx KiHL.eBMX KOPUCTYBauiB.



ii. TMporpama onToBMX 3aKyniBenb. Ha Nokynku B MexXax Nporpamm ornToBux
3akynisenb (Volume Purchase Program, VPP) komnaHii Apple po3noBcogXyroTbCs YMOBHU
uiei nporpamu. NpungdaHi npoaykTn HagcunaTbes KiHLeBMM KopmcTyBayam abo
3aCTOCOBYIOTbCSA Ha NpucTpoi Yepes App Store ifabo Apple Books Store.

L. OHoBneHHs Ta 06CcNyroByBaHHS; BHECEHHS 3MiH y CepBic.
i. OHoOBnNeHHs Ta o6¢cnyroByBaHHA. KomnaHis Apple Moxe Yac Bifg, Yacy oHOB/OBaTH
nporpamHe 3abe3neyveHHs, Lo BUKOPUCTOBYETbCS B CepBici. Taki OHOBNEHHSA MOXYTb MICTUTU
BUMPaB/IEHHSA MOMUIIOK, NOKpaLeHHa GYHKLIN abo NoBHICTIO HOBI Bepcii MporpamMmHoro
3abe3neveHHs. Y geakmx BunagKax Taki oHOBMNEHHSI MOXKYTb 3HagobuTucs, Wob Bu 1 gani
mMornu kopuctyeatucst Cepsicom abo Manu gOCTyn A0 BCiX Moro ¢yHKLji. KomnaHris Apple He
Hece BignoBiganbHOCTI 3a NPobieMu 3 NPOAYKTUBHICTIO abo 6e3nekoto Yepes Te, Lo BM He
iHCTanoBanu Taki oHoBneHHs. Komnawii Apple 4ac Big, 4acy noTpibHO BUKOHYBaTK
obcnyroeyBaHHsa Cepsicy. Xo4va koMnaHis Apple He 3060B's93aHa crnosiwaTt Bac Npo Take
00cCnyroByBaHHs, BOHa BXUBaTUME 419 LIbOro KOMEpPLiHO O0I'pyHTOBaHUX 3axXOfiB.
i. BHeceHHSs 3MiH Yy CepBic. KoMnaHis Apple Mae npaBo Yac Bif, Yacy Ha BlaCHWUI Po3cy/,
nepernagatv abo oHoenoBaTH GyHKLi Ta iHTepdelic Cepsicy. Bu norogxxyerecs 3 TUM, LLLO
KoMMaHist Apple He Hece BignoBiganbHOCTI Nepef, BaMu N XXOOHUMU TPETiIMM ocobamu 3a
3MiHEHHS, NPU3YNMHEHHS abo NpunMHeHHs poboTun Cepsicy. Cepsic i Moro pyHKLii abo
KOMMOHEHTU MOXYTb 6yTM HeQOCTYMHI NEBHMMM MOBaMuM abo B MEBHMX KpaiHaX, i KOMMaHis
Apple He pobuTb XXO0OHMX 3as1B WOAO0 OOLINbHOCTI iX BAKOPUCTaHHS abo ix 4OCTYMNHOCTI
B MEBHUX pPerioHax.

M. [HwWi yrogu. By B1u3HaeTe 1 Noroaykyerecs 3 TUM, LLLO YMOBU I MOJIOXKEHHS BYOb-AKUX
yrop, oo npoaa)y, o6¢cnyroByBaHHs TOWO, SIKi BU YKNanu 3 komnaHieto Apple,
3aCTOCOBYIOTbCS OKPEMO Bif, YMOB i MONIOXEHD Ljiei Yroan. YMoBM 1 NonoxXeHHs Ljiei Yrogm
pernameHTyoTb BUKOpuUcTaHHsa CepBicy, i ix He MOXHa aHyntoBaTn abo 3MiHUTN YMOBaMM
1 NoNoXXeHHAMU iHLWIMX yrof, YKiageHux i3 koMmnaHieto Apple.

N. MpodecinHi nocnyru. byap-ski npogeciliHi nocnyru, nos’'a3aHi is umm Cepsicom,
Hanpwuknag, i3 KOHCY/IbTyBaHHS abo po3pobKU, y MeXax IKUX KoMnaHia Apple Hagae 6ygb-aKi
mMaTepianu, € NnaTHMMKU i NOTPebyTb OKPEMOI yroaun Mixk KoMmnaHieto Apple i YctaHoBolo.

O. EnekTpoHHa gocTtaBka. [JocTtyn go Cepsicy i1 6yab-gkoro [NporpamMHoro
3abeaneyveHHs Apple, LLO NOCTa4aeTbCs 3 HUM (AKLL,O TaKe NporpamMHe 3abesneyeHHs He
iHCTanboBaHO nornepegHbo Ha ABTOPU30BAHMX MPUCTPOSAX), HagaBaTUMETbCS eNIEKTPOHHUMM
3acobamu.

P. TMnaTteXi ¥ nopaTtku. Balwa YcTaHoBa 3060B'93yeTbCcA CNNAaTUTU BCi 3aCTOCOBHI
nogaTku i 36opu (3a HaBHOCTI), MOB'A3aHi 3 BUKOpUCTaHHAM CepBicy, SKLLO BOHA He
3BiflbHEHa Big, HMX 3@ YNHHMM 3aKOHOO4ABCTBOM. Bu 3060B'3yeTecs Ha 3anmT KoMnaHii Apple
HagaTu i gokasu 3BiNbHEHHS CBOET YCTaHOBM Bif, cnnaTu nogaTkiB (3a HassBHOCTI).

5. MPABA BJIACHOCTI M OBMEXXEHHS; CMOBILLEHHS MPO ABTOPCbKI MPABA
A. 3aBamu 36epiraloTbCs BCi NpaBa BNAaCHOCTI (30KpeMa, iHTeneKTyanbHoi) Ha Baw
KoHTeHT i 6yab-aKi nonepeaHbo HasiBHI Mporpamu, Wo HanexaTtb BaM i BUKOPUCTOBYIOTbCS
B Cepsici. 3a komnaHieto Apple i/abo ii niueHziapamm 36epiraloTbCs BCi NpaBa BNAaCHOCTI
(3okpeMa, iHTenekTyanbHoi) Ha: (1) Cepsic i noxigHi poboTK, 30kpema rpadivHi 306pa>keHHs,
iHTepdenc KopncTyBaya, CKpMNTM i NporpamMHe 3abe3neyveHHs, Lo BUKOPUCTOBYIOTbCS 19
BnpoBaaxeHHa Cepsicy (gani — «lporpamMHe 3abesneyeHHa»); (2) 6yab-ake MNporpamHe
3abes3neyveHHs Apple, Wo HagaeTbca BaM y Mexax Cepsicy abo y 3B'3Ky 3 HUM, 30KpemMa BCi



HasBHI NpaBa iHTeNeKkTyabHOI BNacHOCTI (3apeecTpoBaHi abo He3apeeCcTpoBaHi), AiACHI
B 6yab-aKoMy reorpadivyHoMy perioHi; (3) 6yab-g9KnMii KOHTEHT, PO3pPob6eHnIn abo HagaHWM
YKO[OHi NpaBa Ha 6yab-9aKi TexHonorii abo iHTenekTyanbHy BNacHicTb. AKLWO nig vac
BUKopucTaHHa CepBgicy BM HaTpanuTe Ha KOHTEHT, KM BBaXKaTUMETEe HefoLi/ibHUM abo
TakuM, WO NOPYLUYE YMOBU L€l Yroan, BU MOXXeTe NOBigOMUTU NPO Lie 3a aApecoto
https://www.apple.com/legal/contact/. Bu gogaTkoBo NorogXXyeTtech i3 3a3Ha4€HUM HUXKYe.
i. Cepsic (3okpema, NporpamHe 3abe3neyeHHss Apple abo 6yab-gKi MOro KOMMOHEHTW)
MICTUTb NponpieTapHy i KOHdiaeHUiMHY iHpopMaL,ito, 3aXULLEHY YNHHMM 3aKOHO4AaBCTBOM
OO0 iIHTENEKTYalbHOI BNACHOCTI M iHLUMMM 3aKOHaMU, 30KpeMa NpPo aBTOPCbKe NpaBo.
ii. 3abopoHeHO BUKOPUCTOBYBATU 1 HagaBaTu TPeTiM ocobam Taky nNponpieTapHy
iHbpopMalLito abo MaTepianu B 6yab-aKuiA cnocio i B Oyab-aKuX Linsgx, He 3a3HauYeHux y Lin
Yropi, a TakoxX 403BONATM POOUTY Le iHWKUM 0cobaMm.
iii. 3abopoHeHo BiaTBOPOBATM YacTUHK CepBicy B 6yab-sKiin popMi abo Oyab-aKnm
YMHOM, SKLLO Lie IBHO He J03BOSIEHO YyMOBaMu L€l Yrogw.
iv. 3abopoHeHOo oeKoMnintoBaTK, 3AiNCHIOBATN 3BOPOTHE NPOEKTYBAHHS, po36upaTth abo
iHLUMM YMHOM HamMaraTucCb oTpMUMaTK BUXigHWiA ko, CepBaicy, a TakoX A03BONATU POOUTU
Le iHWuM ocobam.
v. Apple, norotun Apple, iCloud, norotun iCloud, iTunes, norotun iTunes Ta iHLWWi TOBapHi
3HaKW, 3HaKM cepBiciB, rpadivHi 306pa>keHHs Ta noroTunu Apple, Wo BUKOPUCTOBYIOTbCS
y 3B'A3Ky i3 CepBicOM, € TOBapHMMK 3HaKaMn abo 3apeeCcTpoOBaHMMM TOBAPHUMM 3HaAKaMM
Apple Inc. y CLLA Ta/abo iHwmnx KpaiHax. Cnncok ToBapHMX 3HakiB Apple HaBegeHo Ha
cTopiHui https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html.
IHWI TOBapHi 3HaKK, 3HaKKN cepBiciB, rpadivHi 306pa>KeHHs Ta IOroTUMNM, aKi
BUKOPMCTOBYIOTbCS y 3B'A3KY i3 CepBiCOM, MOXYTb HanexaTu BignoBigHNM B/laCHUKaM.
BaMm He HapaeTbcsa XOOHUX NpaB abo nileH3i Ha HaBedeHi BMLLEe TOBapHi 3HaKW. By Takox
NnoroaykKyeTecs He BUAANATU, He MPUXOBYBATU 1 He 3MIHIOBATW KOO HI MOBiOOMNEHHS NPOo
NpaBoOB/IAaCHUKIB (30KpeMa, NPOo TOBapHi 3HaKW 1 aBTOPCbHKi NpaBa), aKi MOXYTb
noeigomnaTucsa B mexax Cepgicy.
vi. Ynpopgoex CTpoky fii uiei Yroan Bn HagaeTe koMnaHii Apple npaBo BUKOPMCTOBYBaTH
Balli 3HaKM BUKJIIOYHO Y 3B'A3KY i3 3aCTOCYBaHHAM HElo CBOiX NpaB i BAKOHaHHAM
o60B'a3KiB, NnepenbayeHnx Lieto Yroaoto.
vii. Y Mexax Cepgicy B1n MoxeTe oTpuMyBaTu goctyn Ao KoHTeHTy TpeTix ocib.
CTOpOHHIIM BNacHMK abo nocTavanbHUK Takoro KOHTEHTY TpeTix ocib 36epirae 3a coboto
BCi NpaBa BnacHocTi (30KpeMa, iHTeNnekTyasibHOI) Ha Lieil KOHTEHT. A Balli NpaBa Ha
BUKOPUCTaHHS Takoro KoHTeHTY TpeTix ocib perynoloTbCcs YyMOBaMU, yKasaHUMU LIUM
CTOPOHHIM B/TaCHUKOM a60 nocTavyanbHUKOM.
viii. 3abopoHeHO niueH3yBaTH, NpogaBaTy, 30aBaTh 1 6paTu B opeHay, NpuUsHadaTy,
PO3MOBCIOAXYBATU, PO3MILLLATU, A,03BONSTU BUKOPUCTOBYBATW CMiflbHO 3 PO3iNIEHHAM
3a 4YacoM abo i3 3any4yeHHaM Oopo 06CNyroByBaHHS, a TakoXX iHLUMM YMHOM KOMEPLiIMHO
ekcnnyaTyBaT abo pobutn goctynHuM Cepeic i/abo Moro KOMNoHeHTN Byab-SKi TPeTii
ocobi, 9KL10 Lie He A03BOJIEHO YMOBaMM L€l Yroguw.

Bu noropykyeTtecst Ta BU3HAETE, WO B pasi NOpyLIEHHS YMOB NoNepeaHboro NooXXeHHs
KoMnaHiss Apple He HeCTUMe XO0aHOI BianoBiganbHOCTI 3a 30UTKM ab0 NO30BU, CIPUYMHEHI
BaLLMMWU [isIMUK, 30KPEeMa NOpPYLLIEHHAMU KOHDIAEHLINHOCTI AaHNX abo iHUMAEHTaMK 3 AaHUMM.

B. Hapgcunatoum abo ny6nikytoum matepianm un KoHTeHT 3a gonomoroto Cepsicy: (i) Bu
3a9BNSETE, WO € BTACHUKOM Takux MaTtepianie abo KoHTeHTy Ta/abo Ma€eTe BCi NOTPi6HI
npaBea, NiLeH3ii Ta A,03BONKN Ha iX PO3MOBCIOAXEHHS; (i) BU HapaeTe KoMnaHii Apple dilicHy
B YCbOMY CBITi, HEBUKJTIOYHY NiLLEH3il0 3 NPaBOM NepeaaBaHHs Ta 6e3 cniaT aBTOPCbKOro



roHopapy Ha BUKOPUCTaHHS, PO3MNOBCIOOXKEHHS, BiATBOPEHHS, 3MiHEHHS, nybnikau,to,
nepeknag, 3acTocyBaHHS Ta NybnivyHe BigobpaxkeHHs Takoro KoHTeHTy B CepBici BUK/IIOYHO
ons HapgaHHs Cepsicy KoMnaHieto Apple 6e3 cnnaTtn BaM »K04HOI KOMMNeHcalLlii Ta 6e3 XXOAHUX
30608B'93aHb Nepen BaMu. Bu posyMieTe, Wo ang 3abeaneveHHs poboTtu Cepsicy Ta HagaHHS
pocTyny 0o KoHTeHTY B HbOMY KoMnaHis Apple Moxxe nepegaBaTu MOro Yepes pisHi
3aranbHOAOCTYMHI MepeXi i 3a A4ONOMOrro Pi3HUX HOCIIB, @ TAKOXX BHOCUTU B HbOr0 3MiHU
018 BigNoBigAHOCTiI TEXHIYHMM BUMOraM MepeXX, NpUcTpoiB abo obnagHaHHA. Bu
norog)KyeTecs, Wo KomnaHis Apple Mae npaBo, ane He 3060B'93aHa, BUKOHYBaTU Byab-aKi
Taki Aji 3rigHO 3 HagaHolo NiLeH3sieto.

C. CnoBileHHs Npo aBTOPCbKi NpaBa — 3aKOH NPO 3aXUCT aBTOPCbKUX NpaB y
umndposy enoxy (DMCA). Akuio B/ BBaXKaETe, WO Balli aBTOPCbKi NpaBa Ha KOHTEHT
nopyLueHo 6yab-aknmmn kopmuctyBadammn Cepsicy, 3BepHiTbcs 00 AreHta Apple 3 aBTOPCbKUX
npas., K ue onucaHo B [NMonituui Apple 3 aBTopCbkUX NpaB
(https://www.apple.com/legal/contact/copyright-infringement.html). Komnanis Apple moxe
Ha BNacHWn po3cyn NpM3ynMHNTK Ta/abo NpMNUHUTK gito o6nikoBux 3anucie KiHueBux
KOPMCTYBauiB, SKi MOpYLIYOTb aBTOPCbKi Npaga.

6. JliueHsilHi yrogm 3 KiHUEBMM KOpUCTYyBaveM
A. YmoBu 1 nonoxxeHHs JliueH3inHoi yroam 3 KiHueBMM KopuctyBauem. LLo6
BUkopuctoByBaTh Cepsic, BaM i/abo Bawimm KiHLEBUM KOpMUCTyBa4YaM HEOBXiAHO NPUNHATH
YMOBM 11 NonoxeHHs JliLeH3inHoi yrogm 3 KiHLEeBUM KOPUCTYBa4YeM CTOCOBHO Oyab-gKOro
MporpamMHoro 3abesneyeHHsa Apple, NoTpibHOro ona BukopucTaHHsa Cepeicy, | 6yabp-g9Koro
iHworo MporpamMHoro 3abesne4veHHa Apple, ke BU NNaHyeTe BUKOPUCTOBYBATU 3 HUM.
LLLo6 BukopucToByBaTu Cepsic, Baw AgMiHicTpaTop Mae NpUNHATY JliLeHsilHi yroam
3 KiHLLEBMM KOpPUCTYBavYeM CTOCOBHO [1porpaMHoro 3abeaneyeHHs Apple Ha BignosigHoOMYy
BebnopTani, nepu Hixk po3roptatu ansa KiHUeBMX KOPMUCTyBadiB ABTOPW30BaHi NPUCTPOI, Ha
AKMX BUKOPUCTOBYETbCS Take MporpamMHe 3abesneyveHHa Apple. Akuyo JliueHsiiHi yrogm
3 KiHL,EBUM KOopuMcTyBayeM Ha [porpamHe 3abe3neyeHHs Apple 6yae 3MiHeHO, BallomMy
AnOMiHicTpaTopy 3Hag00OUTbCS NOBEPHYTUCS Ha BebnopTan i NpuinHATK iX yMoBM, Wo6 i gani
kopucTtyBaTmuca CepsicoM. By BU3HaeTe, WO He 3MoXeTe KopuctyBatucsa Cepsicom i byab-
AKMMM MOro KOMMOHEHTaMU M GYHKLIIIMU, 30KpeMa NoB'a3yBaTh 004aTKOBi ABTOPM30BaHi
NpUCcTpPoi 3i cBoiM cepeepomM MDM, gokn He npuinMeTe YMoBM Takux JliLeH3iinHux yropg, is
KiHLEBUM KopucTyBaveM. B HeceTe BignoBiganbHicTb 3a 03HaoMeHHs cBoix KiHLeBux
KOPUCTYBauiB i3 TaknMu JliLeH3IMHUMN yrogamMin 3 KiHLEBUM KOPUCTYBaYeM LLL0A0
MporpamMHoro 3abesneyeHHa Apple i BUKOHaHHS HUMM iX YMOB i nonoXeHb. Kpim Toro,
BW HeceTe BiANoBiganbHICTb 3a OTPMMaHHS NOTPiIGHMX 003BONIB HA BUKOPUCTAHHS BalLMMMN
KiHueBmMMM KopucTyBadamm MNporpamHoro 3abesneyeHHs Apple. Bu norogxyertecs
BiACTEXYBaTU BUKOPUCTaHHS BCiMa cBoiMu KiHLLeBMMK KopucTyBadamMum MNporpamMHoro
3abesneyveHHs Apple, WO Haga€eTbCs 3a Lieto Yroaoto, i HECTK NOBHY BignoBiganbHICTb 3a Le.
Bu BU3HaETe, LU0 HaBeOeHi B L Yroai BUMOru i1 06MeXeHHs Po3MoBCIOAXKYIOTbCA Ha
BUKOPUCTaHHS BaMu NMporpamMHoro 3abesneyveHHs Apple i3 CepBicoM He3anexHo Big, Toro,
YK TaKi YMOBM BKJTHOMEHO Y BianoBiaHi JliLeH3iiHi yrogm 3 KiHLEBUM KOPUCTYBaYeM.

7. CTPOK, PO3IPBAHHSA, NTPU3YMUHEHHA, HACNIOAKUN PO3IPBAHHA Yroaun
A. Crtpok. Lla Yroga HabyBa€e YMHHOCTI B l€Hb, KON BU BnepLle NpuinMaeTe ii yMoBM, i Oie
00 ii po3sipBaHHSA 3rifgHo i3 Uieto Yrogoto (aani — «CTpok»).

B. MpunuHeHHs gii 3 60Ky Apple. KomnaHia Apple Moye B 6yab-g9Kuii Yac posipBaTH Lo
Yroay 3 6yab-aKux Npu4YmMH abo 6e3 HKX, nonepeaHbo CroBiCTUBLLM Bac NPO Lie B MUCbMOBIl
dopmi 3a TpuauaTb (30) gHie. KpiM Toro, komnaHis Apple Moxxe B 6yab-akuii Yac 6es



nonepeaHboro NoBiAOMMNEHHS HEFranHO NPUNMHNTK abo NPU3YNUHUTYK Aito BCiX abo aeskux
KepoBaHnx obnikoeux 3anuciB Apple Ta/abo goctyn o Cepgicy B pasi: (a) NopyLIEHHS L€l
Yrogu, 3okpema nonoxeHb Posginy 4A. («ObMexXeHHs Woa0 BUKOPUCTaHHA»), abo byab-
AKUX IHLLIUX MOMITUK YN OCHOBHUX NMPUHLUNIB, Ha SKi HaBed.eHO NocunaHHS B Lin Yropi Ta/abo
Aki onyonikoBaHo B Cepgici; (b) oTpuMaHHsS 3anuTy Ta/abo Haka3y Big, NPaBOOXOPOHHNX
OpraHiB, cygoBOro opraHy abo iHWOro opraHy gep>kaBHoi Bfiagu; (C) Konn HagaHHS BaM
Cepsicy € abo MoXe cTaTh He3akKoOHHUM,; (d) Konu BUSABNEHO HEOYiKYBaHi TEXHIYHI MOMUIKK
abo npobnemu 3 6e3neKkoto; (e) aKLo Bn bepeTe yyacTb y WaxXpaicbKin abo He3aKOHHIN
pianbHocTi; (f) akWwo BM abo 6yab-aKka lpuanydHa Yn ¢isnyHa ocoba, ska NpPsiMo um
ornocepeaKoBaHO KOHTPOSOE Bac abo nepebyBae 3 BaMu Nif, CMiflbHAM KOHTPONEM
(«KOHTpPONb» Mae 3HaYeHHs, HaBeaeHe B Po3aini 11D), nignagaeTe nif caHkuii Ym iHWi
obmexeHHs abo cTaeTe ix 06'eKTOM y KpaiHax i perioHax, oe Hagaetbcs Cepgic; abo (g) konu
BN HE MOXEeTe cnnaTuTh 6opru (SKWo BOHM €), MoB'a3aHi i3 CepBicoM, MPOTArom

Tpnausatn (30) OHIB i3 MOMEHTY OTPUMAaHHS MMCbMOBOIO NOBIAOM/IEHHS MPO BUMOTY 3p00UTH
ue. KomnaHis Apple Moye Ha BnacHuUin po3cyn NPUnMHNUTU abo NpuU3ynuHUTN HagaHHS
Cepsicy 11 He Hece BignoBiganbHOCTI Nepe BaMn abo TpeTiMu ocobamum 3a 6yab-aKi 36UTKH,
LLLO MOXXYTb BUHUKHYTU Yepes Take MPUNUHEHHS YM NPU3YNUHEHHS.

C. PosipBaHHa Yroam 3 Baworo 60ky. Bu MoxeTe B 6yab-aKuiA Yac NPUNNHUTA
kopucTyBaTmca CepaicoMm. lNicna BuganeHHs 6yab-akux KepoBaHux obikoBux 3anucis Apple
BM Ta BignosigHi KiHueBi kopncTtyBayi He MaTumMmeTe goctyny go Cepsicy. Lls oig moxe 6yTn
HEe3BOPOTHOIO.

D. Hacnigku posipBaHHa Yrogm. Y pasi posipBaHHs Li€i Yroay ym 3aBeplleHHs TEPMiHY
ii Oji ogHa cTopoHa HeraHo BTPaTUTb NpaBa, OTPUMaHI Bif, iHLLOI CTOPOHM, 3rigHO
3 Pospinom T1L («36epexkeHHss YNHHOCTI yMOB») Liei Yrogu.

E. TMpaBa TpeTiXx CTOPIH. Y )XogHOMY pas3i B He MoXeTe yKnagaTu 3 TpeTiMu ocobamu yrogy,
AKi 6yab-IKMM YMHOM BM/IMBaOTb Ha NpaBa KoMraHii Apple abo 3060B'a3yi0Tb ii, a TaKoOX
ny6nikyBaTu Taki yrogm 6e3 nonepeaHboro NMCbMOBOI0 A03BOJY Bif KOMMaHii Apple.

8. 3BUIbHEHHA BIA BIANOBIAAJIbHOCTI
Y 003B0OJIEHOMY YMHHMM 3aKOHOOABCTBOM 06CA3i BU MOrOAXKYyETECS 3BiNbHATY Bif
BiNoBiganbHOCTI 1 Ha 3anuT Apple 3axuLat koMmnawito Apple, it AupekTopiB, NocagoBux ocio,
CniBpobITHMKIB, aKkLLiOHEpIB, MNiAPAOHMKIB | areHTiB (gani KoxXkHa 3i CTopiH — «3axullieHa Bif,
BignosiganbHoOCTI cTopoHa Apple») Bif, ycix No30BiB, 3060B'3aHb, AjlA, 306MTKIiB, 3000B'3aHb,
BMMOTr, BPEryJsitoBaHb, 300piB, BUTPAT, 3aTpaT i BTpaT Oyab-9Koro TUMy, 30Kpema BUTpaT Ha
Nocnyru agBoKariB i CyaoBUX BUAATKIB (pa3oM — «36UTKM»), MOHECEHNX 3aXULLLEHOLO Bif,
BiNOBiganbHOCTI CTOPOHOtO Apple i cnpnynHeHnx abo NoB'a3aHuX i3: (a) 6yab-aKUM
KoHTeHTOM, akuin B1 abo Balli KiHLEBI KOpMUCTYBadi HagcunaeTe, NyonikyeTe, nepenaeTe abo
iHLWM YMHOM pobuTe JocTynHMM 3a gonomoroto Cepgicy; (b) dakTnyHMM abo nigo3ptoBaHM
NOPYLLUEHHSIM Y/ HeAOTPUMAHHAM BaMK abo BalwmMm KiHLEBMMI KOPUCTYBaYaMmn Oy ab-aKmx
cepTudikaTis, AOroBopiB, 3060B'A3aHb, 3as8B ab0 rapaHTil, WO 3ragyTbes B Ui Yroai;
(c) nopyLweHHsaM Bamu abo BalmmMm KiHLEBUMIN KOPUCTYBa4YaMU Npae iHLLIOI CTOPOHM YK 6yapb-
AKWX 3aKOHIB, NpaBwun i HopmMaTueie. By Bu3HaeTe, wo Cepsic He Npn3HavYeHo ns
BMKOPUCTAHHS B CUTYaLLisIX, KON NOMUAKM Y HETOUHOCTI B KOHTEHTI, GYHKLiAX, cepBicax,
OaHnx abo BigoMocTaX, Wo HagatoTbes Yepes Cepsic um [NporpamMHe 3abesneyeHHs Apple, abo
nepepuBaHHsa poboTn Cepgicy um MNMporpamHoro 3abesneveHHs Apple MOXyYTb NPU3BECTM 0
CMepTi, TpaBMyBaHHS, CEPNO3HOI LWKoau ¢isnyHoMY 300poB't0 abo A0BKiN0. Y 003BONEHOMY
3aKOHOOAaBCTBOM 06CA3i BU LIMM CaMUM MOroayKy€eTecs 3axXULLLATU 1 3BINTbHATU KOXHY
3axulLeny Bifl, BianoBiganbHOCTi cTopoHy Apple Big 6yab-akmnx 36MTKIB yHacnigoK



BMKopucTaHHsa Cepsicy um MporpamMHoro 3abeanedeHHa Apple Bamn abo Balmmm KiHLeBMMHK
KopucTyBadamu. Lle 3060B'a3aHHS He BTpa4ae YMHHOCTI Micnis posipBaHHS Liei Yroau,
3aBepLUEHHs TepMiHYy ii gii Ta/abo nicns NpUNUHEeHHs BUKOpUCTaHHA Bamu Cepgicy.

9. BIOMOBA BIO FAPAHTIA
B/ IBHO BU3HAETE M MOrOOXYETECS 3 TUM, LLO B AO3BOSIEHOMY YYMHHUM
3AKOHOOABCTBOM OBCS3I CEPBIC, MPOrPAMHE 3ABE3MEYEHHSA APPLE | BYOb-AK
MOB'A3AHUMN KOHTEHT, KOMMOHEHTUW, ®YHKLLIT ABO MATEPIA/TI HAOAKOTbCS
«SK €» TA «3A HAABHOCTI». KOMMAHIA APPLE | 1l A®ITIMOBAHI OCOBW, OOYIPHI
KOMMMAHII, MTOCALOBI OCOBW, OAUPEKTOPW, CMIBPOBITHUKWN, ATEHTW, MAPTHEPU
M NMILUEH3IAPU (PA30OM — «APPLE» Y KOHTEKCTI PO34J/1IB 9 | 10 LIET Yroam) SBHO
BIOMOBNAOTLCS BIO, BYOb-AKUX FTAPAHTIN, MPAMUX ABO HEMPAMUX, 30KPEMA
HEMPAMUX TAPAHTIV TOBAPHOI MPUOATHOCTI, BIONOBIOHOCTI MEBHIV LI A
HEMOPYLLEHHSA ABTOPCbKWX MPAB. 30KPEMA, KOMMAHISA APPLE HE FTAPAHTYE,
LLIO: (1) CEPBIC BIAMOBIOATUME BALUMM BUMOTAM:; (1) CEPBIC HAOABATUMETbCSH
CBOEYACHO, BE3 MEPEBOIB | MOPYLUEHb EE3MEKW, HE MICTUTUME MOMWNOK,
YTPAYEHWX | MOLWKOOXEHUX OAHUX, BIPYCIB, A TAKOX HE MIOOABATUMETbHCH
ATAKAM, 30KPEMA XAKEPCbKWM:; (ll) BYOb-KA IHOOPMALJSA, OTPUMAHA BAMU 3A
JOMOMOI O CEPBICY, BYOE TOYHOK ABO OOCTOBIPHOIO: | (IV) YCI OEDEKTU ABO
MOMWKM B MPOrPAMHOMY 3ABE3MEYEHHI, LWO HAOAETHCH BAM Y MEXAX
CEPBICY, BYE YCYHYTO.

B MOrOOXYETECSH 3 TUM, LLO KOMMAHIS APPLE MOXE YAC BIf, YACY BUMUKATU
CEPBIC HA HEBU3HAYEHI MEPIOAM ABO CKACOBYBATW MO0 HAOAHHS 3r1gHO
3 YMOBAMMU UIET Yroau. BV 30IMCHIOETE OOCTYMN 0 BYOb-AKOrO MATEPIASY,
3ABAHTAXEHOIO ABO IHLWMM YYHOM OTPUMAHOT O LWAAXOM BUKOPUCTAHHSA
CEPBICY, HA BNACHUM PO3CY TA HA CBIV PU3NK | HECTUMETE OOHOOCIBHY
BIOMOBIOANBHICTb 3A BYOb-AKE NOLKOOXEHHS BALLOIO NPUCTPOILO,
KOMIM'FIOTEPA ABO BTPATY OAHUX YHACIOOK 3ABAHTAXEHHS BYOb-9KOIrO
TAKOIrO MATEPIANY. BU BU3HAETE, WO CEPBIC HE MPU3HAYEHO ABO BIH HE
MIOXOOUTb 0151 BUKOPUCTAHHS B CUTYALISX ABO B CEPEOOBULLI, OE
HECMPABHICTb, 3ATPUMKA B YACI, MOMUIKN ABO HETOYHOCTI B KOHTEHTI,
BIOOMOCTSAX ABO IHOOPMALLIT, HAOAHUX CEPBICOM, MOXYTb NMPU3BECTU OO
CMEPTI, TPABM, CEPVIO3HOI ®I3MYHOI LLKOAM ABO LUKOOW OOBKINO.

10. OBMEXEHHA BIAMNOBIAAJIbHOCTI
Y 0O3BOJIEHOMY YMHHMM 3AKOHOOABCTBOM OBCS3I APPLE HE HECE XXOLHOI
BIANOBIOAJIBHOCTI 3A bYOb-4KI NMPAMI, OCOBNCTI, HEMPAMI, BUMALKOBI,
GAKTUYHI, MOBIYHI ABO LUTPA®HI 3BUTKWN, 30KPEMA 3BUTKW, 3YMOBJIEHI BTPATOIO
MPUBYTKIB, MOWKOOXEHHAM ABO BTPATOKO OAHMX, LLUKOOOK AN PENYTALILI,
HECMPOMOXXHICTIO NEPEOATU YN OTPUMATW BYOb-9KI OAHI (30KPEMA, IHCTPYKLIII
[0 KYPCIB, 3ABOAHHA TA MATEPIATN), BUOATKAMW HA TTIOCTAYAHHSA Y 3AMIHY
TOBAPIB ABO NOC/IYT | MEPEPUBAHHAM BISHECY, A TAKOXX BYOb-AKI IHLUI
MATEPIANbHI ABO HEMATEPIANbHI 3BUTKW (HABITb AKLLO KOMIAHIKO APPLE BYJ1O
3ABYACHO IHOOPMOBAHO MPO MOXJIMBICTb IX BUHUKHEHHS), MOB'A3AHI 3:
() BUKOPUCTAHHAM ABO HEMOXKJTMBICTIO BUKOPUCTAHHSA CEPBICY,
MPOrPAMHOI O 3ABE3MEYEHHSA APPLE, BYb-AKMNX KOMMOHEHTIB, ®YHKLIIW,
KOHTEHTY, MATEPIANIB ABO NMPOITPAMHOTIO 3ABE3MNEYEHHSA Y NMPOIPAM TPETIX
OCIb Y 3B'43KY I3 CEPBICOM,; (II) BHECEHHAM bYOb-AKNX 3MIH Y CEPBIC, A TAKOX
TUMYACOBWM ABO NOCTIVHAM MPUMMHEHHAM HAOAHHSA CEPBICY Y/ MO0
KOMMOHEHTIB; (lll) HECAHKLIIOHOBAHMM OOCTYIOM [0 CEPBICY Y/ MOro



1".

3MIHEHHAM, A TAKOXX NMEPEAABAHHAM BAMW OAHUX; (IV) BUOANTEHHAM,
MOWKOOXEHHAM OAHNX ABO HECINPOMOXXHICTIO 36EPEITU, HALICIATU

Y NPUNHATW OAHI, WO NMEPEOAIOTLCH, Y CEPBICI ABO 3A JOMNOMOI O HbOT O;
(V) 3A9BAMM Y MOBELIHKOI BY[b-AKOI TPETbOI OCOBEM CTOCOBHO CEPBICY;
(V1) bBYOb-AKNMU IHLLUMW MOB'A3AHNMW I3 CEPBICOM NMUTAHHAMN.

PISHE

A. CTOCYHKM MiX CTOpOHaMM. Lis Yroga He BBaXKaeTbCA Takolo, LLLO NPU3BOAUTb A0
BCTaHOBNEHHS Oyab-aKNX areHTCbKUX BiAHOCUH, CTBOPEHHS NapTHEPCTBA, CMNiJIbHOro
nignpuemcTBa, 060B'A3KiB JOBIPEHO0i 0C06U ab0 IHLLINX PUANYHUX BIGHOCUH MiX BaMU

" KoMnaHieto Apple, i BU He 3asBNSTUMETE MPO NPOTUNEXHE B NPAMINA, HENPAMIN YU iHLLIN
dopmi. AKLLo Uieto Yroaoto ABHO He nependadeHo iHwe, ii He NPM3HavYeHo aas OTPUMaHHS
BUrOOMN TPETIMU CTOPOHAMMU.

B. BigmoBa Big npaB; npu3sHavdeHHs. XXogHa 3aTpyMka abo HeCNPOMOXHICTb YXXUTW Al
3a uieto Yrogoto He BBaXKaTUMeTbCS BiAMOBOIO Bif, npa., SKLW,o ii He 0dOopPMIEHO B MMCbMOBIN
$opMi i1 He nignmMcaHo aBTOPU30BaHUM NpPeacTaBHUKOM KoMnaHii Apple, i )XoaHa BigMoBa Bif,
npae He BBaXKaTUMeTbCS BiAMOBOIO Bif, NpaB y noganblunx BuNagkax. Bu He MoxeTe
MOBHICTIO ab0 YaCcTKOBO Npu3HayaTh Lo Yroay. byab-ake npusHavyeHHs 6yae aHynboBaHO

1 no36aBneHo PUANYHOI CUNN.

C. MMepesBipKa. Y 003BONEHOMY YMHHMM 3aKOHO4ABCTBOM 06cA3i KoMnaHia Apple Moxe
nepeBipaT BUKOpUcTaHHA Bamu Cepgicy (3a 4,ONOMOroto BigaaneHux NporpamMHmnx
IHCTPYMEHTIB ab0 iHWKWM YMHOM), W00 OLHNTM BUKOHaHHS YMOB Ui€i Yroan. Bu
noroaykyeTtecs cnienpattoBaT 3 KoMnaHieto Apple nig Yac Takoi nepeBipku Ta HagaBaTw i
0br'pyHTOBaHY AonomMory 1M gocTyn Ao BignosiaHoi iHpopMalii. Taka nepeipka He Mae 6e3
NMOBaXXHUX MPUYMH NepeLlKoaykaTu BallMM 3BMYanHUM BisHec-onepaLiaMm, i Bu
norog)xyeTecs, Wwo KomnaHis Apple He Hece BiANOBIgaNbHOCTI 3a OyaAb-SKi 30UTKN 4K
BUTPATU, MOHECEHI BaMU BHACIAOK CniBNpad,i Nig, 4ac nepeBipKu.

D. EKCNOpPTHUM KOHTPONb. Ha BukopucTaHHs Cepsicy 11 MporpaMHoro 3abeanevyeHHs,
30KpeMa nepefaBaHHs, Ny6ikaLito abo 3aBaHTaXKeHHS faHWUX, MPOrPaMHOro 3abe3neyveHHs
yn iHWoro KoHTeHTy Yepes Cepaic, MOXYTb nolunptoBaTncs 3akoHn CLUA 1 iHWmMX KpaiH woao
eKcnopTy 1 iMnopTy. Bu norogxyerecs A0TPUMYBATMUCS BCIX YUHHNX 3aKOHIB i HOpMaTUBIB
LLLOAO eKCropTy i iMnopTy. 3okpeMa, NporpamMHe 3abe3neyeHHs He MOXXHa eKCnopTyBaTh abo
peekcnopTyBaTu: (a) y 6yab-aki KpaiHu, Ha aki ypsg CLUA Haknas embapro, abo (b) 6yab-akmm
ocobam, akmx JenaptameHT ¢piHaHcie CLUA Bkntoume y Cnmcok cheLiasibHO MO3HaYeHnx
rpomMagsH abo akmx OenaptameHT Toprieni CLLUA Bkatoume y Cnncok HebaXkaHnx GisnyHnX

i opmuanyHmx ocib. Bukopumctosytoum MNMporpamHe 3abe3neveHHs un Cepsic, B 3asBNSETe

M rapaHTyeTe, Lo He NepebyBaEeTe B TakMX KpaiHax i He BxoamuTe B L cnucku. By Takox
Nnorog)kyerecs He BUKOpUCTOBYBaTK MNMporpamHe 3abesneyeHHs um Cepsic y Linsx,
3abopoHeHmnx 3akoHogascTBoM CLUA, 3okpema gnst po3pobku, NPoeKTyBaHHS abo
BUIrOTOBJIEHHS paKeT, AAepPHOI, XiMivHoi abo b6ionorivyHoi 36poi. Bu 3060B'a3yeTecs He
3aBaHTa)kyBaTW Yy CBill 06NiKoBUIA 3annc byap-aKi AaHi abo NporpaMHe 3abe3neyeHHs, AKi:

(a) peryniotoTbes MNMpaBmnamm MixkHapoaHOI Toprieni 30poeto; (b) He MOXyTb ByTH
eKkcnopToBaHi 6e3 nonepeaHbLOro NMCbMOBOIO A03BOJY AePKaBM, 30KpeMa aesiki TUnu

LN pPYBaSIbHOro NPOrpaMHoOro 3abeaneyeHHs Ta BUXiQHOro koay, nornepegHbo He OTPMMAaBLLN
Takuih 0o3Bin. Ll 3060B'a3aHHA He BTpavaloTb LOPUANYHOI CUIK NiCNs PO3ipBaHHS Ljel Yroaun.



Bu 3asBngeTe 1 rapaHTyeTe, WO BU 1 ByOb-Ka lopuanyHa 4um ¢isndHa ocoba, aka npsamo abo
ornocepenKoBaHO KOHTPOJIOE Bac YM nepebyBae 3 BaMu Mig, KOHTPOJIEM Tiei caMmoi ocobu: (a) He
3aHeceHi [0 Oyab-AKNUX CaHKLiMHMX CNINCKIB Y KpaiHax abo perioHax, ae gocTtynHuin Cepsic,

(b) He BegeTe CBOIO AiaNbHICTb y ByOb-gKMUX KpaiHax i perioHax, ctocoBHo akmnx CLUA sBenun
embapro, a TakoxX (C) He € BINCbKOBUM KiHLLEBUM KOPUCTYBa4eM, Ik 3a3HaueHo B §744 rnasu
15 Kogekcy denepanbHnx HopMaTueHUX akTiB (C.F.R). Ak Bu3Ha4veHo B po3aini 11D, TepMiH
«KOHTPO/Ib» 03Ha4Ya€ 30aTHICTb IOPUANYHOI YN Pi3nYHOT 0cobn besnocepenHbo abo
ornocepenKoBaHO BU3Ha4YaTX YM BMIMBATM Ha MONITUKY YNPaBMiHHSA iHWOi 0cobn BHACNigoK
BOJIOAIHHS FONOCYOYNMUN LLIHHUMM/ Manepamu, 4acTKo B CTaTyTHOMY KariTani, Ha nigcTasi
yroam abo Ha 6yab-aKii iHWin nigcTasi.

E. BipnoBigHicTb 3aKOHOAABCTBY. YCTaHOBa Mae A0TpUMyBaTuCS 1 3abesnevyBaTu
JOTPUMaHHA BciMa ii cniBpobiTHUKaMM, NigpsaaHUKaMM 1 areHTaMm BCiX 3aKOHIB, MpaBu

i HOpMaTMBIB, W0 3aCTOCOBYOTbCS A0 BUKOpUCTaHHS CepBicy, 30KpeMa NpmM3HadveHnx ons
npoTtuaii xabapHuu Ty 1 Kopynuii. Ctoan HanexaTb 3akoH CLLUA npo npoTuaito kopynuii

B 30BHIiLLIHbOEKOHOMIYHIl AisnbHOCTI, 3aKoH Benukoi bpuTaHii npo 60poTbby

3 xabapHuuTBOM, 3acaan KoHeeHLuii OpraHizalii eKOHOMIYHOro criBpo6iTHULTBA 1 PO3BUTKY
3 npoTugii Nigkyny nocagoBux ocib iHO3eMHUX OepXKaB, a TakoXX 6yab-5Ki BignoBigHi 3aKoHU
BCiX KpaiH, Y SKUX 30iNCHIOBAaTUMETbCA AiNoBa AidfbHICTb ab0 HagaBaTUMYTbCS MNOCYIn
3rigHo i3 uieto Yrogoto.

F. KiHueBi KopucTyBaui, wo Bxoaatb y ®eaepanbHuit ypaa. Cepsic, MporpamHe
3abes3neyeHHs Apple i cynyTHA goKyMeHTaLis € «KoMepLUiitHMMM NpoayKTaMu» 3rigHo

3 BU3Ha4YeHHAM Lpboro TepmiHa B §2.101 rnaem 48 Kopekcy ¢penepanbHUX HOPMaTUBHUX aKTiB
(C.F.R.), wo cknapatoTbcs 3 «KomepLinHOro KoMn'toTepHOro NPorpamMHoro 3abesneyeHHa»
Ta «[doKyMeHTaLji 4O KOMepLiMHOro KOMM'toTePHOro NPOrpaMHOro 3abesneyYeHHs», 3rigHo
3 BU3HA4YeHHAM uux TepMiHiB y 812.212 rnaeu 48 C.F.R. a6o, 3anexHo Big 06CcTaBuH,

y §227.7202 rnaeu 48 C.F.R. 9k 3a3Ha4veHo B po3aini §12.212 rnasu 48 Kogekcy
depepanbHux HopMmaTmeHMx akTiB (C.F.R.) abo, 3ane>XHo Bif cuTyauii, y po3ainax §227.7202-
1—227.7202-4 rnasu 48 Kogekcy deaepanbHUX HOPMaTMBHUX akTiB, KoMepLinHe
KoMn'toTepHe NporpamMHe 3abesnevyeHHs i [JoKkyMeHTaLlis 0 KOMePLINHOro KOMIM'toTEPHOro
nporpamHoro 3abeaneveHHs fiLeH3yeTbCS KiHLEBOMY kKopucTyBauy — Ypsagy CLUA (a) nuwe
Ak KomMepuinHi npoaykt i (b) nuwe B 06¢a3i TUX NpaB, ki HaAaTbCA BCIM iHLLIMM KiHLLEBUM
KOpMCTyBayaM BignoBigHO 00 YMOB i MONOXeHb Ui€i Yroan. lNpaBa Ha Heony6nikoBaHi
MaTepianu 36epiratoTbca 3rigHo i3 3akoHamu CLLA woa0 aBTOpCbKMX Npas.

G. BwuTpaTtm Ha nocnyru agBokariB. B 06¢3i, 003B0O/IEHOMY YMHHUM 3aKOHOAaBCTBOM,
y pasi BNpoBaaXXeHHsa 6yab-aKoi Aji Yn Cya04MHCTBA 3 METOHO PerysitoBaHHS,
agMiHiCTpyBaHHS, 3@ 3aKOHOM YU 3rigHO 3 NPaBOM CMNpaBeasIMBOCTI B LLiNSX MPUMYCOBOrO
3aCTOCYBaHHS YM TNYMayeHHs 6yab-aKMX YMOB abo NonoXeHb Liei Yroaun (3a BUHATKOM A
i3 nocepeaHNLTBA, LLO BMMaraloTbCs Ljieto Yronoto) CTOpOHa, Wo BUrpae BignosigHy cnpasy,
OTPMMYE NPaBO Ha BiAWKoAYBaHHA 0OrpYHTOBaHUX BUTPAT Ha NOC/Yrn agBokKarTie, NnaTu 3a
MOC/yru CBiKiB-eKCMepTiB i BUTPAT Ha CYd04YMHCTBO, a TAaKOX OTPUMAHHS iHLINX
3aCTOCOBHUX KOMMEHcaL,iN. Y KOHTEKCTi LibOro JOKYMEHTa «CTOPOHOIO, LLLO BUTPAE CrpaBy»
BBa>A€ETbCH, 30KpeMa, CTOPOHa, Ka BiAMOBNSAETbCSA Bif, BiALLIKOAYBaHHS 3rigHO i3 UMM
po3ainomM B 06MiH Ha cnnaTy HaneXHuX i CyM, BUKOHAHHS NopyLLIEeHUX AoroBopis abo
BMHaropopny, PiBHy 3anMTaHOMY BifLLKOAYBaHHIO.

H. 3acTocoBHe 3aKOHOOABCTBO. FKLIO0 Balla YcTaHOBA € NY6MiYHUM | akpeanToBaHUM
OCBIiTHIM 3aknagom y CLUA, ug Yroga perynioBaTMMeTbCs Ta T/IyMaunTUMETbCS 3TifHO i3
3aKoHaMu WTaTy, Y 9KOMY pPO3TalloBaHO YCTaHOBY, 3a BUHATKOM KONi3ii HOpM. Bu i1 koMnaHig



Apple uMM caMuMm Noroa)xyeteca Ha 0COBUCTY IOPUCOMKLLIIO Ta BUKJIIOYHE MicLLe po3rnany
cnpaB y ¢pegepanbHUX cygax WraTy, y 9KOMy po3TalloBaHO Bally YCTaHOBY.

LLlo cTocyeTbCs BCiX iHWKMX YCTaHOB, sIKi po3TawoBaHo B CLUA abo Ha sKi 3rigHo i3 ujieto
Yrogoto po3noBclogXyeTbcs 3akoHogaBcTBo CLUA, us Yroga peryntoBaTtuMeTbes

i TAYMaunMTUMETbCS 3rigHo i3 3aKkoHamu wtaty KanidbopHis 9K Taka, LWo yKiagaeTbcs Ta
BUKOHYETbCS BMKJIIOYHO B KanidhopHii MiXk MeLllKaHuaMu uboro wraTty. CTopoHn 4oaaTkoBo
Noroa kytoTbCs Ha 0COOUCTY IOPUCAMKLID Ta MicLe po3rnsay noB’'sa3aHuX i3 Lieto Yrogoto
NMO30BIB Y TakMX Cyaax i BioMOBNAOTbCA Bif, yCix 3anepeydeHb woao Hux: Okpy>xHui cya CLUA
B MNiBHiYHOMY okpy3i wtaTy KanidopHisa, Buwmii cyn wraTty KanipopHisa B okpy3si CaHTa-Knapa
a60 6yab-AKWI iHLLIKIA cy A, Y LbOMY OKpPY3i.

AKWwo Bawy YCTaHOBY po3TawoBaHo 3a Mmexamu CLUA, 3aCTOCOBHMM 3aKOHO4ABCTBOM
i MicueMm posrnagy crnpae 6yayTb 3aKOHOAABCTBO M CyAu KpaiHW, Y SKil po3TalloBaHO
opranisauito Apple, wo Hapgae Bam Cepsgic, 3rigHoO 3 BU3Ha4eHHsaM y Posgini 11M.

FAKLL0 BM € MiXKHapOOHOIO MiXKYypPaO0BOK OpraHisaujieto, Ski HagaHo iIMYHITeT Big, topucankLii
HauioHaNbHUX CYAIB Ha NiACTaBi BawWoi MiXkypa40Boi xapTii abo yroan, 6yab-aKi po3bixkHoOCTi
abo npeTeHsii, Wo BUNIMBAKOTH i3 L€l Yroan abo noB'sa3aHi 3 HEtO, YK ii NopyLIEeHHS
nignaraoTb BUPILLEHHIO B apbiTpaxi BignosigHo Ao ApbiTpaxkHoro pernameHTy Mi>kHapogHoi
ToprosenbHoi Nnanath («lMpaBuna Mi>kHapPOOHOI TOProBesibHOI NanaTmu»), WO Oi€ Ha MOMEHT
rnoaaHHs 3asBu Npo apbiTpax TpboMa apbiTpamu, NpM3Ha4YeHMMIN BiAMOBIAHO A0 TaKMUX
npasw/, i NPOBOANTUMETbLCSH BiANOBIAHO A0 npaBmn MidkHapoaHoi acouiad,ii topucTiB (MALIO)
LWOA0 OTPUMaHHS AoKasiB y Mi>kHapogHoMy apbiTpaxi. Micuem apbiTpaxy € JIoHAoH, AHris.
ApbiTpax BigbyBaTMMETbCA aHIrNiNCbKO MOBO. Bu noroaxxyeTtecs Ha 3anuT Apple HagaTtu
[0Ka3 Balloro cTaTycy MiXypaa0Boi opraHisalii 3 TakuMm NpmuBinesiMn i HeJoTOPKaHHICTIO.

Ha uto Yrogy He posnoscioaxyeTbca KoHBeHuUis OOH woao aoroBopie MixkHapogHoi KyniBi-
npogaxy ToBapiB, 3aCTOCYBaHHS IKOi SBHO 3a60pOHEHO.

I. MoBipoMneHHa. 9kLio Lieto Yroaoto He nepenbayeHo iHwe, 6yab-aKi MOBigOMIIEHHS,
0060B'A3KOBI ab0 003BOJIEHI 3rigHO 3 il yMOBaMM abo Taki, LLLO BUMaratoTbCs 3aKOHO4aBCTBOM,
NnoTpibHO PobuTK B NMCbMOBI popMi i: (a) oocTaBnaTn ocobucTo; (b) HagcunaTu MolToBo
cnyx6oto CLLA; (c) HagcunaTu cnyxx60to Kyp'epcbkoi 4OCTaBKW Ha HACTYMHWIA OEHb,
Hane>HMM YMHOM 0POPMUBLLN I MOBHICTIO ONNATMBLLM NOLLITOBE BiANpaBieHHs, Ha agpecy
Apple Inc., Apple Developer Legal (Apple School Manager), One Apple Park Way, 37-21SM,
Cupertino, California 95014 U.S.A. (CLLUA). Ko>)kHa 3i CTOpiH MOXKe 3MiHWUTMX CBOIO agpecy ans
MOBIOM/IEHb, CMOBICTMBLUM MPO Lie iHLLIY CTOPOHY BignoBiaHo o uboro Po3ainy. NoeigomMneHHs
BBaXaTMMYTbCS HaAiCTaHUMM B MOMEHT paKTMYHOI 0COBUCTOI AoCTaBKM, Yepes Tpu (3) poboui
[OHi nicna HagcunaHHS NOLITOO, K ONMCaHO BuLLLe, abo Yepe3 oavH (1) AeHb nicnsg HagCcuUnaHHS
cny>X0601o0 Kyp'epCcbKoi AOCTaBKW Ha HAaCTYMHUIA AeHb. By 3rogHi oTpMyBaTU NOBIAOMIEHHS
€NeKTPOHHOLO NOLLITO Ta NOroA)yeTecs, WO TaKi NoBigoMneHHs, aKki Apple Hagcunae Bam
€NeKTPOHHMMM 3acobamMu, BiANOBiAaoTb YCiM IOPUAMYHUM BUMOraM LLLOAO 3B'A3KY.

J. 06cTaBuMHM Henepe6opHOoi cunn. XXoaHa CToOpoHa He Hece BianoBiganbHOCTI 3a
NMOMMIIKMN ab0o 3aTPUMKM, CNIPUYNHEHI BINCbKOBUMMU AiIMU, TEPOPUCTUYHUMM aKTaMU, akTaMu
rpoMaasHCbKOI HEMOKOPU, NMOXEXED, 3eMJIETPYCOM, CTUXIAHUM JIMXOM, NPUPOLAHUM
KaTakNi3aMOM, HelLLaCHUM BUMNaAKOM, NaHAEMI€EL0, 3aBOPYLLEHHSIMI cepep, NPaLLiBHUKIB,
obmexxeHHsIMM 3 6oKy ypsay (3oKpema, BiMOBOIO B €KCNOPTi YM iMNopTi abo ckacyBaHHAM
iHLIMX 0,03BONIB) 260 iHWMMKM NoAiIMU, 06I'PYHTOBAHO HeniaBnagHMMU 3060B'A3aHili CTOPOHI;
3a YMOBMW, WO npoTarom n'atu (5) poboumnx gHiB nicns BUSBAeHHS GOpPC-MaXKopHOI Nogii



BigNoBigHa CTOPOHAa CMOBICTUTb NPO L iHWY CTOPOHY B NMCbMOBIN popMi. OBmnasi cCToOpoHU
00r'pyHTOBaAHO HaMaraTUMyTbCsl BMEHLUUTM Hacnigkm Gopc-MaXKopHoi nogiji. Y pasi Takoi
dopc-MaxkopHoi nogji Yac HapaHHs Cepsicy abo BigHOBNEHHS po6oTKn Byae NoAoBXEHO Ha
nepion, piBHU TPUBAJNOCTI TaKoi NOA|ji, ane Takui, Wo He nepesullye Tpmauatb (30) aHie.
Y ybomy Posgini He HaBegeHo NigcTaBm gns 3BiNbHEHHS 6y Ob-9K0i CTOPOHM Bif, CBOIX
30608B'93aHb YNpoBaguTH 00r'pyHTOBAHI NpoLenypu aBapiHoOro BigHOBMEHHS Ta
OOTpUMYyBaTUCH iX.

K. TMoBHOTa po3yMiHHS; HEPO3[iNbHICTb; BHECEHHS 3MiH B Yropy. Lla Yroaa ctaHoBUTb
NMOBHY yroay MixX BamMu 1 KoMnaHieto Apple cTocoBHO BUKopUCTaHHsA Bamu Cepsicy, perysntoe
A0ro 1 NOBHICTIO 3aMiHA€E BCi monepeHi 4OMOBIEHOCTI MiXX BaMu 11 KoMnaHieto Apple

y 3B'a3Ky i3 CepBicoM. Ha Bac TakoxX MOXYTb PO3MOBCIOOXKYBaTUCS 000aTKOBI YMOBMU

" NONOXEeHHS, AKLW0 BM KOPUCTYETECS NOB'a3aHMMK cepBicaMu adiniioBaHMX NapTHePIB,
KOHTEHTOM abo nporpamMHuUM 3abe3neyeHHaM TpeTix ocib. AKLo B i Yroai He BKa3aHo iHwe
KopucTyBayeM Ha [NporpamHe 3abesneveHHs Apple. Lo Yrogy MoXXHa 3MiHIOBaTU nviie

B 06C43i, ABHO 0,03BONIEHOMY Heto (Hampuknag, 3 60Ky komMnaHii Apple nicng cnoBilweHHs Bac).
FAKLLLO BM BigMOBASIETECH MPUMHATY TaKi 3MiHM, KOMMNaHis Apple MaTMe NpaBo Po3ipBaTH Lo
Yrogy n NpUNnUHUTY Aito Baworo o6nikoBoro 3anucy. Akuo dyab-aKy 4acTuHy uiei Yroam
Oyne BM3HaHO HefjincHolo abo nNo36aBeHo LPUANYHOI CUN, Taka YacTUHA MOBUHHA
TNyMavmMTmUCAa B Nopaaky, BignoBigHOMY YMHHOMY 3aKOHOOABCTBY, LW06 MakCUMarsbHO
BiZ06pa3nTM NOYaTKOBI HAMIPU CTOPIH, a iHLWI iT YaCTMHK 36epiraTUMyTb MOBHY IOPUONYHY
cuny 1 pito. HecnpoMoXHicTb koMnaHii Apple 3acTtocyBaTu byab-sike NpaBo abo NofIoXKeHHs
uiei Yroom He € BigMoOBOLIO Bif, HUX. Byab-akuin nepeknap, wiei Yroam BUKOHYETbCA Ons
3a[0BOJIEHHS BUMOTI MICLLEBOIO PUHKY. Y pasi KOHONIKTY MiX BepcisMu Liei Yrogu

aHr NiINCbKOLO Ta iHLLIOKO MOBOIO NPIOPUTET MaE BEPCia aHr NiNCbKOO MOBOIO.

L. 36epe)xxeHHs YMHHOCTi YMOB. YCi yMOBU 11 MONOXEHHS L€l Yroan, 3oKkpemMa Bei
[0OaTKKW 00 Hel Ta BHeCeHi NonpaBky, sKi 3a CBOED CYTTIO MaloTb 3a/IMLLATUCS YNHHUMMU NiCNs
il po3sipBaHHS abo 3aBepLUEHHS TEPMIHY ii gii, 3aIMWaTUMYTbCS TakKUMU.

M. BwusHaueHHS. Y Uii1 Yrofgi, aKLL0 9BHO He 3a3Ha4yeHo iHLLe, TEPMiHW MaloTb HaBeOeHi
HMXYe 3HaYeHHS.

«AgMiHicTpaTop» — Lie CNiBpo6IiTHNK abo NiapsaHKK (Y1 CTOPOHHIN nocTavanbHUK NOCHYT)
YcTaHoBW, ii yNOBHOBaXKeHU NPeacTaBHUK, WO Aie Bif, ii iMeHi 3 MeTolo KepyBaHH$
06nikoBMMU 3anucamMmn. 3oKkpema, BiH afMiHICTpY€e cepBepun, nepegae napameTpum
3abesne4veHHss MDM i pogae npucTpoi 4o 06nikoBux 3anuciB YctaHoBU, cTBoptoe KepoBaHi
obnikoBi 3anuncu Apple i kKepye HUMU, a TaKOXX BUKOHYE iHLLUI 3aBOaHHS, MOB'A3aHi

3 agMiHicTpyBaHHAaM CepBicy, AOTPMMYIOUNCH YMOB L€ Yrogu.

«Apple» y uboMy AOKYMEHTI O3Ha4Ya€ TaKi KoMMaHii*:

e Apple Inc., postawoBaHy 3a agpecoto One Apple Park Way, Cupertino, California,
95014, United States, gns kopucTtyauis i3 CLUA, Bknto4vHo 3 INyepTo-Puko;

e Apple Canada Inc., po3TawoBaHy 3a agpecoto: 120 Bremner Blvd., Suite 1600, Toronto
ON MbJ 0A8, Canada, ona kopucTyBauis i3 KaHagu;

e iTunes K.K., po3TawoBaHy 3a agpecoto Roppongi Hills, 6-10-1 Roppongi, Minato-ku,
Tokyo 106-6140, Japan, ons KopucTyBauis i3 AnoHii;

o Apple Services Pte. Ltd., po3TawoBaHy 3a agpecoto 7 Ang Mo Kio Street 64, Singapore,
ans kopuctyeadie i3 NiBaeHHoi Kopei;



e Apple Pty Limited, postawoBaHa 3a agpecoto: Level 2, 20 Martin Place, Sydney
NSW 2000, Australia, ons kopuctyBadis 3 ABcTpanii Ta HoBoi 3enaHgii, 3o0kpemMa 3 ixHix
TEPUTOPIN | NOB'A3aHUX KPUCANKLIN;

e Apple Services LATAM LLC, po3sTawoBaHy 3a agpecoto 2811 Ponce de Leon Boulevard,
Floor 12, Coral Gables, Florida 33134, U.S.A., ons kopucTyBauie i3 Mekcuku, LleHTpanbHoi
Amepuku, MiBaeHHOI AMepurKn abo byab-akoi KpaiHu Ym TepuTopii Kapmnbebkoro 6aceliHy (3a
BUHATKOM [yepTo-Purko); i

e Apple Distribution International Ltd., po3tawoBaHy 3a agpecoto Hollyhill Industrial
Estate, Hollyhill, Cork, Republic of Ireland, ona kopucTyBauis 3 ycCix iHWNX KpaiH abo
TEPUTOPIN, He 3a3HaYEHNX BULLE, Y AKMX NPonoHyeTbcs Cepsic.

«MepcoHan Apple» — L cniBpobiTHNKK, areHTn i/abo nigpaaHuKK KoMmnanii Apple.

«Cepsicu Apple» — ue App Store, Apple Books, Apple Online Store, AppleCare,
Apple Teacher Learning Center i iHwi cepicu Apple, ski gocTynHi Bawmm KiHueBmM
KOpMCTyBa4aM BignoBigHO 00 uiei Yrogw.

«[NporpamMHe 3abesneyeHHs Apple» — e iOS, iPadOS, macOS, tvOS, visionOS, watchOS,
«Knac», «LLKinbHI ypokn», a Takox noganblli Bepcii LMx NpoayKTiB.

«MocTavanbHuK nocnyr Apple» i «MocTavanbHUK Nocnyr» — TpeTa 0coba, Ska BUKOHYE
rMeBHi 3aBOaHHS Bif, iMeHi Apple, aKk-0T 06pobkKa 4M 36epiraHHa JaHuX | HagaHHSA
obcnyroByBaHHS KNiEHTaM y 3B'A3Ky 3 HagaHHAM KomMnaHieto Apple Cepeicy.

«ABTOPW30BaHi NPUCTPOI» — Lie anapaTHe 3abe3nevyeHHs Apple, aKe HanexuTb BaMm abo
KOHTPOIOETbCSA BaMU (BK/IHOYHO 3 anapaTHUM 3abe3neyvyeHHaM, npuadaHmMM Yn nogapoBaHnM
©aTbkaMu A1 BAKOPUCTaHHSA YCTaHOBOI), NpU3HayeHe ans BUKopuctaHHs nuwe KiHuesnmm
KopuUcTyBayamu i BignoBigae 3aCTOCOBHUM TEXHIYHUM XapakTepucTMKaM i BUMoram ans
BukopucTaHHs B Cepgici. Bam 3a60poHeHo peecTpyBaTh NepCcoHasbHi NPUCTPOI B Nporpami
KepyBaHHS MPUCTPOSMM Nig HarnaooM y Mmexxax Cepsicy, a TakoxX gogaBaTu ix 4o CBOro
obnikoBoro sanucy.

«KoHTeHT» — e Byab-9Ka iHpopMalLlisl, IKy MoXKe 6yTU CTBOPEHO abo Ky MOXXHa 3yCTpiTu nif,
Yyac BMKopUcTaHHa Cepgicy, Hanpuknag ¢annm gaHnx, xapakTepUCTUKM NPUCTPOIB, MUCbMOBUIA
TEKCT, NporpamMHe 3abe3neyveHHsi, My3nka, rpadivHi 306pa>keHHs, ¢otorpadii, 306pakeHHs,
3BYKMW, Bifeo3anucy, NoBigoM/IeHHs Ta NOAibHi MaTepiann, 3okpeMa NepcoHanbHi AaHi.

«[loKyMeHTaLis» 03Ha4a€e TexHi4Hi abo iHWi cneundikauii Y1 OoKkyMeHTauito, aKy Apple Moxe
HagaTu BaM g1 BUKOPUCTaHHS Yy 3B'A3Ky 3 CepBicoM, i BKNtoYae «IoCibHMK i3 po3ropTaHHS
Apple ons oceiTn».

«KiHUEeBI KopucTyBayi» — Lie cniBpobIiTHUKK, yunTeni, nepcoHan, nigpsagHnkn (a6o CTOPOHHI

BUKopuctoByBaTu CepBic 3rigHo i3 uieto Yrogoto.

«JliueHsitHa yroga 3 KiHLLEBUM KOPUCTYBa4YeM» — Lie YMOBW 1 MNOJIOXEHHS NiLeH3inHoT yroam
Ha NMporpamHe 3abeaneveHHs Apple.



«GDPR» — ue PernameHnT (EC) 2016/679 €Bponencbkoro napnamMmeHTy Ta €EBponencobKoi
pagu Big, 27 kBiTHA 2016 p., AKUIA CTOCYETbCA 3aXMUCTY PisNYHUX 0Ci6 Woa0 06podKU
nepcoHanbHUX JaHUX i BiIbHOTrO NepeMilLleHHS TaKMX AaHUX, a TakoXX aHybOBaHa
ompekTnea 95/46/EC.

«CepTuoikauis ISO 27001» — ue ISO/IEC 27001:2013 abo noaibHa cepTudikadis,
sIKa pOo3MnoBClogXyeTbcs Ha Cepsic.

«CepTtundikauia ISO 27018» — ue ISO/IEC 27018:2014 abo nopibHa cepTudikau,isa,
sIKka po3MnoBClog)XyeTbcs Ha Cepsic.

«[lMapameTpun peecTpauii MDM» — e napameTpu gna NpoaykTiB nig 6peHgom Apple,
OOCTYMHI ONg HanalTyBaHHA | KepyBaHHS B Mexax CepBicy, 3oKkpemMa No4YaTkoBUiA NpoLec
peecTpaLii NPUCTPOIO, NapaMeTpu Harnsgy 3a NpPMCTPOEM, MPMMYCOBOIO 3aCTOCYBaHHS
KoH®irypauiji abo 651o0kyBaHHs npodinto MDM.

«Cepepn MDM» — ue KoMn'toTepwu, gKi HanexaTtb BaM abo SKMMU KepPYETE BU
(4un CTOpPOHHIM NnocTavanbHUK NOCNYT, KU Oi€ Bif, BaWOro iMeHi), NpusHa4eHi ans obmiHy
paHnmu i3 Cepsicom.

«[lNepcoHanbHi gaHi» — e AaHi, 3a A0MOMOI Ol SKMX MOXHa 06r'pyHTOBaHO igeHTUdIKyBaTH
ocoby, aKa nepebysae nig KOHTposieM YCTaHOBU 3rigHo i3 uieto Yrogoto. NepcoHanbHi gaHi
MOXKYTb CTOCYBaTUCb Y4HIB, yumnTenis, AOMIHICTpaTopiB, NpaLiBHUKIB i MigpsaHUKIB BaLLOi
YcTaHoBM; Le MoXe ByTu, 30KkpeMa, iHpopMalig, nos'a3aHa 3 KepoBaHnMm 061iKOBUMNA
3anucamum Apple. [1o nepcoHanbHMX gaHNX He HaneXaTb BidoMOCTI, aKi 6yno 3BeaeHo,
aHOHIMi30BaHO YM OernepcoHani3oBaHo B CNOCIO, 3a 9KOro Taki BigoOMOCTi binbLue He MOXHa
PO3YMHUM YMHOM MOB'I3aTN abo acoL,iloBaTh 3 NEBHOI 0C06010.

«ToKeH cepBepa» — Lie CNOoMYyYEHHS BaLLIOro BiAKPUTOro Kntoya, KepoeaHoro 061ikoBoro
3anucy Apple i TokeHa, Lo HagaeTbCca KoMMaHieto Apple i Jae amory 3apeecTpyBaTy Balli
Cepeepn MDM y Cepsici.

«Cepsic» — e cepic Apple School Manager Ta 0yab-sKi MOro KOMMNOHeHTN N GYHKLi, 3a
OOMOMOrolo KX YCTaHOBa MOXe KepyBaTh ABTOPU30BaHUMU NPUCTPOSIMU, KOHTEHTOM,
KepoBaHnmMun obnikoBnmMin 3anmcamm Apple i cxoeuuwem iCloud, nigknoyeHMM 0o HUX,

i BUKopucTaHHsiM Cepgicy ABTOPM30BaHMMMU KiHLEBUMW KOpUCTyBavaMmn Yepes BebnopTan
Ta iHWi Be6canTtun 1 cepeicn Apple, ak-oT iCloud, gocTyn oo skux komnaHiss Apple Hagae
YcTaHoBI 3rigHo i3 uieto Yrogoto.

«KOHTEeHT TpeTix 0cib6» — e BCi painm AaHux, XapakTepuUCcTUKN MPUCTPOIB, MMCbMOBWUIA TEKCT,
nporpamHe 3abeaneyeHHs, My3uka, rpadiyHi 306paxkeHHs, poTorpadii, 306pa>keHHs, 3ByKH,
BiJeo3anncuy, NoBigoMNeHHs Ta iHWi NnodibHi MmaTepiann B 6yap-aKkomy dopmaTi, OTPUMaHI

3 opKepen TpeTix ocib, BigMiHHKUX Big, Apple, i HagaHi BaM nig Yac BukopuctaHHs Cepgicy.

«CTOpPOHHIN nocTavanbHMK Nocnyr» — Le TpeTs 0coba, ska Hagae BaM MNocnyru 3rigHo
3 yMOBaMu Lji€i Yroau.



«Bwn», iHWI popmMM LbOro 3aiMeHHMKa N «YCcTaHOBa» 03Ha4atoTb YCTaHOBY, WO YKNagae Lo
Yrogy. LLo6 yHUKHYTU po36iXXHOCTEN, YCTaHOBA HECE BiANoBiganbHICTb 3a OTPUMAaHHS L€l
Yrogu ii cniBpob6iTHMKaMK, nigpsgHkamMm, CTOpOHHIMK NocTavanbHUKaMn Nocnyr

i areHTaMm, HafineHrMmM 3a Lieto Yroaoto npaBamu Bif, ii iMeHi.

«Ball KOHTEHT» — L& BCi ¢palinn JaHux, XapakTepUCTUKN NPUCTPOIB, MMCbMOBWUIA TEKCT,
nporpamHe 3abeaneyeHHs, My3nka, rpadidHi 306paxkeHHs, oTorpadii, 306pakeHHs, 3BYKH,
Bigeo3anucu, NoBigoM/IEHHS Ta iHLWI NoAaibHI MaTepiann (BKOYHO 3 BU3HAYEHUMU BULLE
[MepcoHanbHUMK gaHnMK) y byab-akomMy dopmarTi, SKi HagaHo BamMu abo Bif, iMeHi BaLMX
KiHueBuMx kopucTyBadiB i ki 36epiratoTbcs B CepBici Ui 3anycKaloTbCs B HbOMY.

«BebrnopTan» — ue iHTepHeT-nnaTdopma, HagaHa KoMnaHieto Apple, 3a 4,ONOMOroto SKoi BU
MoxkeTe KepyBaTu Cepsicom.



OOOATOK A
3asBa wop[o0 KoHopigeHUinHocTi MepcoHaNbHNX faHNX YUHIB

KepoBaHi 06ikoBi 3anucu Apple Balumx y4HiB

CtBOpeHi Bamun KepoBaHi 06nikoBi 3anncu Apple gatoTb 3MOry y4HsIM KOpMUCTyBaTHCA
MOXX/IMBOCTSIMU 11 cepBicamun Apple, ski BU BUbepeTe, B OCBITHIX Linsx. Hanpuknaa, 3a oonomMoroto
KepoBaHux 06nikoBux 3anucis Apple yuHi MOXYTb BUKOHYBaTM Taki fji:

e 3[iMNCHIOBATK Ta NPUIMATK BiJeo- 1 ronocoBi BUKIMKK FaceTime;

e cTBOptoBaTK doTorpadii, LOKYMEHTH, Bigeo3anmcu, TEKCTOBI 1 aydionoBigoMMIeHHs
1 06MiHIOBaTUCS HMMM 3a AOMOMOroto nNporpam i pyHkLin Apple «Kamepa», «PoTtorpadii»,
«CninbHi poTorpadii iCloud», «lMoBigoMneHHa», «MowTa», iWork ToLLo;

e B3aEMOLIATU 3 Nporpamoto «Knac», 3a 40MNOMOroto SKoi BUKIagadi n AgMiHicTpaTopu
MOXYTb HagaBaTh Y4YHSAM NOKPOKOBI iIHCTPYKLi 3 YPOKIB | mepernagaTy eKpaHm ixHix
MPUCTPOIB;

e 3b6epiratu B iCloud KOHTaKTK, KaneHgapHi nogii, HoTaTKKn, HaragyBaHHs, poTorpadii,
OOKYMEHTU 1 pe3epBHi Konii;

e BiOBioyBaTN BEOCTOPIHKN Ta 34iACHIOBATU NOLLYK B IHTEPHETI 1 Ha MepeXeBnx pecypcax 3a
ponomoroto Safari Ta Spotlight;

e 3anmMcyBaTW N MOLIMPIOBATUM JaHi NPo yCniWHICTb Yy nporpamax i3 niaTpmumkoto ClassKit, akuo
B Apple School Manager akTnBoBaHO ¢yHKL0 «[1porpec yuHsa»;

e BUKOPUCTOBYBATU nporpamy «LLKinbHI ypoku» ang nepernaay KnacHUX 3aBaaHb, nepexony
[0 3aBAaHb, NPU3HaYeHnX y nporpami gin, cnienpadi 3 BUKNagadamMum v iHWNUMKN YYHAMM Ta
Ha[CUNaHHA CBOEI poboTy;

e popaBaTu go Wallet nigTprMyBaHi y4HIBCbKi MOCBiQYEHHSI aB0 KOPNOPAaTUBHI MPOMYCKW.

KomnaHis Apple 3060B'a3y€eTbca CBiAOMO He 36MpaTu, He BUKOPUCTOBYBATU 1 HE PO3ro/oLLYBaTH
lMepcoHanbHi gaHi Balmx y4HiB 6e3 BignoBigHOro 0o3eosny. Bu Bu3HaeTe, WO HeceTe BignoBigasbHICTb
3a OTPUMaHHS 3roau Bif, y4HiB ifabo 6aTbKiB i HagaHHS iM CMOBILLLEHb Y JOCTaTHbOMY 06CAa3i, Ae Lpboro
BMMarae YMHHe 3aKOHOOaBCTBO, W06 cTBoptoBaTh KepoBaHi 06nikoBi 3anucu Apple, 3abeanedyBaTtu
MOXX/IMBICTb KOMMaHii Apple HapgaBaTn CepsBic i3 BUKOpUCTaHHAM KepoBaHux 06nikoBmx 3anucis Apple,
a TakoXX 36MpaT, BUKOPUCTOBYBATU 1 po3KpmBaTHh MNepcoHanbHi AaHi y4HiB, HagaHi BaMu abo BalMMM
KiHueBnmMmn kopuctyBavamm komranii Apple yepes Cepgic, 3okpema byab-aKi 4oaaTKOBI GyHKLi Ta
cepBicK, 4OCTYN A0 SKNX BU HAAAETE CBOIM YYHSAM.

KomnaHis Apple Mo>xe nogaTkoBO nNepeBipnTy, Wo ocoba, aKka Hagae A03BiN Ha CTBOPEHHS
KepoBaHux 06nikoBux 3anucie Apple ong Bawux y4Hie, € AOMIHICTpaTOpPOM BaLLOro HaB4YaibHOro
3ak/slagy 3 NOBHOBaXXeHHAMM HaJaBaTu A03BOM Bif, BALWIOro iMeHi.

36ip iHpopmauii

C1BOpeHHSs KepoBaHoro ob6s1ikoBoro 3anucy Apple:

Apple Mmoxe oTpumaTm Taki lNepcoHanbHi AaHi, 9KWo BOHM HagaHi BamMu abo Bif, BaLLIOro iMeHi,

ans cTeBopeHHs KepoBaHoro o6sikoBoro 3anucy Apple ansa Balumx yyHiB: iM’'s y4Hs, YCTaHOBa,
3apeeCTPOoBaHi KypcK, posib Ta igeHTUdIKaTop Y4HS. By Ha BnacHWUi1 po3cy MOXeTe TakoX ykas3aTu
eTan HaBYaHHS 1 apecy eneKTPOHHOI NoWTM YYHs. LLLo6 3axncTuTK 06MiKOBI 3anMcK CBOIX Y4YHIB i MaTu
3MOry Nerko cknaaTtu ixHi naponi oHNaiH, 3abesneyte KoHoIAEHLUINHICTb Liei iHdopmalliji.

BukopuctaHHs cepsiciB Apple 3a goriomororo KepoBaHoro obsikoBoro 3anucy Apple:
KomnaHisa Apple Moxe 36upaTu NepcoHanbHi gaHi, NoB’'s13aHi 3 BUKOPUCTaHHAM BalUMMU YYHSIMMU
MOXMBOCTEN i cepBiciB Apple, a TakoX cepBiciB, 4OCTYN A0 9KUX BU BUPILLMTE HagaTH, B OCBITHIX



LLiNaX, BK/IOYHO 3 BiAOMOCTAMU, HaBegeHUMM BULLLe. Hanpuknag, SKuwo B/ BUPILLUTE
BUKOPUCTOBYBaTK Nporpamy «LLKinbHi ypoku», komnaHia Apple Mmoxe 36upatn MNepcoHanbHi aaHi
YYHIB, MOB'A3aHi i3 3aBAAaHHAMMU, SKi MPU3HaYae BYNTENDb Yepes nporpamy «LLUKinbHi ypokn»
(Hanpuknag, KoM yYHi NO3Ha4YaloTb 3aBOaHHS K BAKOHaHe Ta HafatoTb BiAryk Woao0 NpusHaveHux
3aBAaHb). AkLo akTmByBaTU dyHKLUIO «[Tporpec y4Hsa» B Apple School Manager, komnaHia Apple
OTPMMYyBaTUME AaHi NPO YCMiWHICTb BalUMX YYHIB WOA0 BUKOHAHHS NPU3HAYeHMX 3aBOaHb

y 3a/ly4eHuX nporpamMax, Hanpuknag npo4YnuTaHHs rnaBm 3 KHUXXKN, BUPILLEHHS MaTEMaTUYHOr O
PiBHAHHSA ab0 y4YacTb Y BiKTOPUHI.

Kpim Toro, koMmnaHia Apple Moxe 36upaTth AiarHOCTUYHI M TEXHIYHI JaHi LLL0J0 BUKOPUCTaHHS
Cepsicy y4HamMu, 3okpemMa IP-agpecy, BigoMoCTi LWoO0 NPUCTPOoIB, bpaysepiB, cCUCTEM
i nporpamMHoro 3abesne4YeHHs, a TakoX NepudepinHNX NPUCTPOIB YYHIB.

BukopuctaHHs iHpopmaliii

KomnaHis Apple moxe BuKopucToByBaTu [lepcoHanbHi AaHi y4HiB, OTpuMaHi Big, Bac abo Balmx
KiHueBMx kopucTyBauiB y 3B'a3Ky i3 CepBicoMm, o HagaHHS BaM i BawuM KiHLEBMM KOpUCTyBadYam
Cepsicy B OCBIiTHiX LiNsx, a TakoX A5 MOro niaTpuMKn n BUKOHaHHSA BUMOT YMHHOIO 3aKOHOABCTBa.

KomnaHisa Apple He BukopucToByBaTuMe NepcoHarbHi gaHi y4HIB 015 CTBOPEHHS, PO3P06KH,
BUKOPWUCTaHHS, HaJaHHsA abo nokpalleHHa peknaMn. Ha BCix NpuUcTposx, ki NoB's3aHo 3 BalLUMMU
KepoBaHnmun obikoBnumMm 3anmcamm Apple, cTtBopeHumm 3a gonomoroto Cepsicy, byge 3a
3aMOBYYBaHHAM BUMKHYTO NepCcoHani3oBaHi orosioleHHs, Wwob y4Hi He OTpUMyBanu LifboBY
peknamy. OgHak Li NPUCTPOI MOXYTb MPUNMATK HELLINIbOBY pekaMy Yepes 6yab-sKi 3aBaHTaXKeHi
BaMU MporpamMmu TPeTix ocib.

KomnaHisa Apple MoXxe BUKOPUCTOBYBATU AiarHOCTUYHY N TEXHIYHY iHpopMalLLito, BigoOMOCTI Npo
BUKOPWUCTaAHHS Ta NoB’'A3aHy iHPpopMalLlilo, 3a KO He MOXHa BCTAaHOBUTKU 0coby, 30KpeMa
ineHTndikaTopwn, iHpopmalito Npo ABTOPM30BaHi MPUCTPOI, CUCTEMHE N NPUKIagHe NporpamMHe
3abesneyeHHs, NnepudepiHi NpMcTpoi Ta dannun cookie onsa HagaHHe | BoockoHaneHHs Cepsicy;
o6 HagaBaTu M yoockoHantosaTh CepBeic, HagaBaT OHOB/IEHHS MPOrpaMHoOro 3abesneYveHHs,
NigTPUMKY ANa NPOAYKTIB Ta iHWI MOXMBOCTI, NoB'a3aHi i3 CepBicoM, 3 MipkyBaHb 6e3MneKku i i3
MEeTO KepyBaHHS 06/1iIKOBMM 3aNnCOM, a TaKOXX NepeBipATU BiANOBIAHICTb YyMOBaM Li€i Yroau.
Hanpwuknag, koMmnaHia Apple Mo)xe BUKOPUCTOBYBATW AaHi, 3a 9KUMWN HE MOXHa BCTAaHOBUTU
0coby, LLL00 BUKOPUCTaHHS YYHAMM nporpamm «LLKinbHi ypoku» (gKi He nos’'s3aHo 3 KepoBaHUM
ob6nikoBMM 3anucom Apple) ons HagaHHS 1 yO0CKOHaNEHHS Nporpamu.

Po3kputTta iHpopmauii Tpetim ocob6am

KepoBaHi 06sikoBi 3armcu Apple

3anexHo Bif yCTaHOB/IEHMX BaMM 0OMeXXeHb, YUHI TaKoX MOXYTb 0OMiHIOBaTUCH iHGOpMaLieto

3 IHLLIMMM YYHAMW N YUNUTENSMMU LLNISIXOM BUKOPUCTaHHA cepB.iciB i pyHKLi Apple, oocTyn 0o akux
BM BUPILLMTE IM HagaTu, 30KpemMa CcepBiciB i GYHKLN, onncaHnx BuLLE.

KpiM TOro, aKL10 y4eHb BXoOAUTb Y CBil KepoBaHWuiA 06/1ikoBuiA 3anuc Apple Ha NPUCTPOI, Lo
HaneXxuTb TPEeTIl ocobi (Hanpuknag, iPad gpyra 4ym ogHoro 3 6aTbkiB), iHpopMalLlig, NoB'a3aHa i3
umMM KepoBaHuM 0651ikoBnM 3anucom Apple, Mmoxe Bigobpaxkatncb abo 6yTH AOCTYMNHO iHLWNM
ocobam, aKi BUKOPUCTOBYIOTb Liei MPUCTPIN, OOKM YYeHb He BUAAE i3 CUCTEMM.



FAKLLO BM BUPILLUTE NEPErNsHYTU, BUKOPUCTATK, 3aBaHTaXXMUTH, iIHCTaNOBaTM YN aKTUBYBaTU
CTOPOHHI NpoaykTh abo cepsicy, aki NpautotoThb i3 CepBicoMm, ane He BXOAaTb Y Hboro, Cepsic
MOXe O03BONUTM TakUM NPoayKTaMm Ym cepsicamMm oTpUMyBaTK AOCTyN A0 NepcoHanbHUX JaHuUX,
AKLLO0 Le NoTPibHO ons ix BUKOpUCTaHHS. [ledki i3 umx npoaykTiB abo cepB.iciB TPeTix 0Cib MOXYTb
TakoXX HagasaTu Apple gocTtyn go NepcoHanbHUX gaHuX (Hanpukiag, aKWwo BM 4O3BOJISETE CBOIM
Yy4YHsIM BXoguTh B CepBic Yepes3 noctavanbHuKIB deaepaTUBHUX igeHTUdIKaLiMHNX gaHux). Bu He
3060B'93aHi BUKOPUCTOBYBAaTU Taki 400aTKOBI NPOAyKTN 4M cepBicu i3 CepBicoMm, a Ball
AOMiHIiCTpaTOP MOXe 0BMEXNTU X BUKOPUCTAHHS BignoBigHO A0 uiei Yroan. Mepl HixXk oTpuMaTn
AOCTYN A0 NPoayKTiB YM CEPBICIB TPEeTiX 0Cib, BUAKOPUCTATH, 3aBaHTaXXUTK, iHCTantoBaTn abo
BBIMKHYTW ix gns BUKOpucTaHHa 3 KepoBaHnM 061ikoBMM 3anncom Apple, BM MOBMHHI NepernsHyTn
3aCTOCOBHI 0 HAX YMOBW, NOJITUKKU M NpaBuia. Tak BU 3p03yMieTe, AKi AaHi BOHM MOXYTb 36upaTu
y BalLMX YYHIB, 9K Lii JaHi MOXYTb BAKOPUCTOBYBATUCSA, 36epiratnca n KoMy HagaBaTuce, a TakoX,
AKLLLO0 3aCTOCOBHO, YM BigMNoBigatoTb Taki NpaBuia OTPMMaHMM BaMM 003BOJIaM.

lNocrayvanbHuku nocayr Apple

KomnaHis Apple moxxe HagaBaTu NepcoHarnbHi gaHi NoctavanbHukam nocnyr Apple, ki BUKOHYIOTb
NneBHi 3aBOaHHSA Bif, imeHi Apple, Ak-0T 06pobka um 36epiraHHs AaHuX i HagaHHSA 06CyroByBaHHS
KNieHTaM y 3B'93Ky 3 HagaHHsAM Cepgicy koMmnaHieto Apple. Bu go3BonseTe BUKOPUCTOBYBATH CBOI
OaHi komnaHii Apple Inc. sk lNocTavYanbHMKY Nocnyr i 6ygb-aKnum iHwWKM MNocTavanbHMKaM NOCAyr,
3 AKMMU Moxe crniiBnpauoBaT Apple, akuio Taki NMocTtavanbHUKK NOCNYr 3a AOFOBOPOM
3000B'A3aHi 3axuLLLaTM NOAIOHI JaHi He MeHLLEe, HixXXK KoMrmaHia Apple 3a uieto Yrogoto, a TakoxX He
BUKOPUCTOBYBATUMYTb iX O/ Linei, He BKasaHUX Yy Hil. MNepenik Takmux MNocTavyanbHUKIB nocnyr
HapaeTbcs Ha BUMory. Akuio MNMocTavanbHUK nocnyr Apple He BUKOHYE CBOi 3060B'a3aHHS i3
3axMCTy OaHUX 3rifgHo i3 uieto Yrogoto, komnaHia Apple Hece NoBHy BignoBiganbHICTb Nepen BaMu
3a BUKOHaHHS Moro 06oB'a3KiB y Me)ax YMHHOro 3aKOHOdaBCTBa.

IHLWIi ocobu

KomnaHis Apple Takox Moxe po3kpuTu [NepcoHanbHi gaHi npo Bac abo BallnX y4HIB, AKLLO
BUPILLINTD, WO Le 06r'pyHTOBaHO HEOOXiAHO AN BUKOHAHHS YMOB i MOI0XXeHb KoMnaHii Apple abo
3axuUCTY ii 4isnbHOCTI Yn KopucTyBauiB. KpiMm Toro, y pasi peopraHisaduii, 3nuUTTs 4n npogaxy
KoMnaHia Apple Moxe nepenatu Bei [NepcoHanbHi AaHi, SKi BM HagaeTe, BignoBigHii CTOPOH.

[docTtyn, BUNpaBneHHa Ta BUAaNeHHS

KomnaHis Apple nae Bam 3aMory oTpuMyBaTu A0CTYN A0 AaHUX, NoB'a3aHuX i3 KepoBaHnMu
06nikoBMMU 3anucamn Apple BalLMX YYHIB, @ TaKOX BUMPABAATU 1 BUOANATY L OaHi. [aHi,
noe’si3aHi 3 Bawmmmn KepoBaHnmm o6ikoBnmMin 3anmcamm Apple, MoxxHa BMgannuT Ha BebnopTani.
KLU0 Yy BaC BUHUMKHYTb 3annTaHHS, 3B'XiTbCA 3 HAMU 3a afpPecoto
https://www.apple.com/legal/privacy/contact/.

Mepernsp i BupaneHHs inpopmadii 6aTtbkaMm UM onikyHaMmu

BaTtbkn abo onikyHM KiHLeBMX KOpUCTyBadiB-y4HiB i3 KepoBaHnM o06nikoBMM 3anncom Apple, aki
HaBYaloTbCH B NOYaTKOBI abo cepeHiin (K-12) wkoni, MoXyTb 3BepHyTMCS A0 AOMiHicTpaTopa,
o6 oTpuMaTh aocTyn oo NepcoHanbHUX AaHUX iXHbOI AUTUHM ab0 3 BUMOI Ol BUOANEHHS LIMX
JaHuX. 9dKULo 6aTbKK UM OMiKYHU XO4YTb MPUNUHUTY Noaanblumii 36ip MNepcoHanbHMUX AaHUX IXHIX
LiTel, BOHM MOXYTb 3BepHYTUCA A0 AAMiHicTpaTopa, o6 Toi 3a 4OMNOMOro AOCTYNHUX
enemMeHTiB KepyBaHHa CepBicoM 06MeXMB AOCTYN iXHiX AiTei A0 NeBHUX PYHKLiN abo NOBHICTIO
BMOanuB iXHi 06NiKoBi 3anucu.



MoniTnka KoHoigeHUiMHOCTI KoMnaHii Apple gocTynHa 3a agpecoio
https://www.apple.com/legal/privacy/ Ta B 06cs3i, Wo Bignoeigae i 3assi 1 Po3giny 3 uiei Yrogw,
BK/IIOYEHa B Lie OKYMEHT Y BUINIAAi nocunaHHe. AKuwo Midx Monitukoro KkoHdipeHuinHocTi
KomnaHii Apple, uieto 3aaBolo Ta Po3ginom 3 wiei Yroan BUHUKaTb po36iXXKHOCTI, NpiopuTteT
wopo Cepeicy, goocTynHoro 3a gonomoroto KepoBaHoro o6nikoBoro sanucy Apple,
MaTUMYTb YMOBM Uici 3agBu Ta Po3giny 3 Yrogu.

3BEPHITb YBAI'Y! Lid 3AABA HE CTOCYETbCA NPOUEAYP 360PY OAHUNX Y BY Ab-AKNX
MPOrPAMAX TPETIX OCIB. MEPLW HOK MPUOBATN ABO 3ABAHTAXKNTN MPOITPAMU TPETIX
OCIb, WO BYAYTb AOCTYMHI YHHIO 3A AONOMOI OO KEPOBAHOIO OBJIIKOBOI O 3AMNCY
APPLE, BAM C/1, NEPEMNAHYTU YMOBMW, MONITUKN A NPOLEAYPU, MPUNHATI ANA TAKMX
MPOIrPAM TPETIX OCIB.

LYL222
9 BepecHs 2025 p.



WELCOME TO APPLE SCHOOL MANAGER

This Apple School Manager Agreement (“Agreement”) between Your Institution and Apple governs
Your Institution’s use of software, services and websites that make up Apple School Manager
(collectively referred to as the “Service”). You agree that You have the full legal authority to bind
Your Institution to these terms. By clicking “Agree”, You agree that You have read and understand
these terms, and that these terms apply if You choose to access or use the Service or make it
available to others. If You do not have the legal authority to bind Your Institution or do not agree to
these terms, do not click “Agree.”

1.

GENERAL

A. Service. Apple is the provider of the Service, which permits You, under the terms and
conditions of this Agreement, to: (i) enroll Authorized Devices for the purpose of Mobile Device
Management (MDM) within Your Institution; (ii) access relevant software tools to facilitate the
Service; (iii) administer Your creation and distribution of Managed Apple Accounts and their
use by Your End Users; (iv) manage the transmission, storage, purchase and maintenance of
relevant data and Content related to the Service; (v) manage Your creation and administration
of courses using the Service; and (vi) enable certain features and functionality of the Service
for End Users to use with their Managed Apple Accounts including, without limitation, the
measurement of student progress on activities assigned in ClassKit enabled applications
through Apple School Manager, features involving Third Party Products and Services as set
forth in Section 3 of this Agreement, and the features and services set forth in Section 4D of
this Agreement. You agree to use the Service only in compliance with this Agreement, the
Documentation, and all applicable laws and regulations.

B. Device and User Enrollment. You may use the device enroliment features of the
Service to enroll only Authorized Devices in the Service. If You elect to use the Service and
enroll Authorized Devices as set forth in this Agreement, then Apple will provide You with a
Web Portal and an Administrator account with which You will be able to create and manage the
Managed Apple Accounts for End Users and make the features of the Service available. Once
You create the Managed Apple Accounts for End Users, such accounts will be accessible via
Institution-owned shared or individual devices, and any devices used by End Users to access
their Managed Apple Accounts. You are responsible for determining and selecting the Service
features You wish to provide to Your End Users.

C. Device Transfer. You will not resell any Authorized Devices with Device Enrollment
Settings enabled and agree to remove Authorized Devices from the Services prior to reselling
them or transferring them to third parties in any way.

RIGHT TO USE

A. Unless stated otherwise in this Agreement, You have the non-exclusive, non-assignable,
non-transferable, and limited right to access and use the Service during the Term solely for
Your educational operations and subject to the terms of this Agreement. You may permit Your
End Users to use the Service for the foregoing purpose, and You are responsible for Your End
Users’ compliance with the terms of this Agreement.

B. You do not acquire any right or license to use the Service, or any of its features, beyond
the scope and/or duration of the Service specified in this Agreement. Your right to access and
use the Service will terminate upon the termination and/or expiration of this Agreement.



C. Except as otherwise expressly stated in this Agreement, You agree that Apple has no
obligation to provide any Apple Software, programs, features, services or products as part of
the Service.

DATA PRIVACY AND SECURITY

A. Customer Instructions and Use of Personal Data. Under this Agreement, Apple,
acting as a data processor on Your behalf, may receive Personal Data if provided by You or on
Your behalf and Your End Users. By entering into this Agreement, You instruct Apple to
process such Personal Data, in accordance with applicable law: (i) to provide and support Your
use and Your End Users’ use of the Service, including any Apple features, functionality, and
services You or applicable End Users enable; (ii) pursuant to Your instructions as given
through Your or applicable End Users’ use of the Service (including the Web Portal and other
features and functionality of the Service); (iii) as specified under this Agreement including as
set forth in Exhibit A for student End Users; and (iv) as further documented in any other written
instructions given by You and acknowledged by Apple as constituting instructions under this
Agreement.

You understand that Apple may process Personal Data associated with a Managed Apple
Account, such as name, Institution, enrolled classes, role, contact information such as email
address and phone number, grade level, employment information, user identifiers, and device
identifiers, as applicable and depending on the type of End User, the services used, and data
provided. Apple may also process Personal Data in connection with its provision of features
and services that are available with a Managed Apple Account, including without limitation
those services outlined in Section 1A above, Section 4D below, Apple Services, and services
outlined in Exhibit A for student End Users. The processing of student End Users’ Personal
Data is explained in further detail in Exhibit A.

Apple shall only process Personal Data pursuant to Your instructions, as described in this
Agreement, including Section 3A and Exhibit A for student End Users, unless (i) prohibited by
an applicable legal requirement from doing so or (ii) required to do so by an applicable legal
requirement. In such cases, Apple will inform You of that legal requirement before processing
Personal Data (unless prohibited by that law from doing so on important grounds of public
interest). Apple shall not disclose any Personal Data or engage in any processing activity in
connection with this Agreement in such a manner as to constitute a “sale” or “sharing” (as
those terms are defined in the California Consumer Privacy Act (CCPA) or any similar concept
in other data protection laws) of Personal Data. Apple shall immediately inform You if, in
Apple’s opinion, any of Your instructions infringes the GDPR or other Union or Member State
data protection provisions, to the extent required. Apple shall also inform you if it can no longer
meet its obligations under the CCPA or other applicable data protection laws and regulations.

In addition, Apple and its affiliates and agents may collect, use, store, and process diagnostic,
technical, usage and related information, including but not limited to, unique system or
hardware identifiers, and information about Your Authorized Devices, system and application
software, and peripherals, cookies, and IP addresses in a way that does not personally identify
Your End Users in order to provide and improve the Service; to facilitate the provision of
software updates, product support, and other features related to the Service; for security and
account management purposes; and to verify compliance with the terms of this Agreement.

B. Compliance with Law. You agree that You are solely liable and responsible for ensuring
Your compliance with all applicable laws, including without limitation privacy and data
protection laws, regarding the use or collection of data and information through the Service.



You are also responsible for all activity related to Personal Data, including but not limited to,
monitoring such Personal Data and activity, and preventing and addressing inappropriate data
and activity, including the removal of data and the termination of access of the End User
making such data available. You are responsible for safeguarding and limiting access to End
User data by all persons and any of Your service providers, including Your Third Party Service
Providers, with access to End User data and for the actions of all persons who are permitted
access to use the Service by You.

C. Data Incidents. Apple will (i) notify Institution, without undue delay and as required by
law, if Apple becomes aware that there has been a breach of security of the Service leading to
the accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to
Institution’s Personal Data (“a Data Incident”); and (ii) take reasonable steps to minimize harm
and secure Institution’s Personal Data. You are responsible for providing Apple with
Institution’s updated contact information for such notification purposes. Apple will also assist
Institution to the extent it involves Personal Data that Apple has access to in connection with
the Service, to ensure Institution complies with its obligations to provide notice of Data
Incidents to supervisory authorities or data subjects as required under Articles 33 and 34 of the
GDPR, if applicable, or any other equivalent obligations under applicable law.

Apple will not access the contents of Your Personal Data in order to identify information subject
to any specific legal requirements. Institution is responsible for complying with incident
notification laws applicable to the Institution and fulfilling any third party obligations related to
Data Incident(s).

Apple’s notification of, or response to, a Data Incident under this Section 3C will not be
construed as an acknowledgment by Apple of any responsibility or liability with respect to a
Data Incident.

D. Your Audit/Inspection Rights. To the extent that the GDPR applies to the processing
of Your or Your End Users’ Personal Data, Apple will provide You with the information
necessary to demonstrate compliance with Article 28 of that law. In the event that You have
audit rights under other applicable laws, Apple will provide You with the information necessary
to demonstrate compliance with Your obligations under those laws. If you choose to exercise
Your audit rights under this Section 3D, Apple shall demonstrate compliance by providing you
with a copy of Apple Inc.’s ISO 27001 and ISO 27018 Certifications.

E. Security Procedures. Apple shall use industry-standard measures to safeguard
Personal Data during the processing of Personal Data. Encrypted Personal Data may be
stored at Apple’s geographic discretion. As part of these measures, Apple will also use
commercially reasonable efforts to: (a) encrypt Personal Data at rest and in transit; (b) ensure
the ongoing confidentiality, integrity, availability and resilience of processing systems and
services; (c) restore the availability of Personal Data in a timely manner in the event of a
physical or technical issue; and (d) regularly test, assess, and evaluate the effectiveness of
technical and organizational measures for ensuring the security of the processing of Personal
Data. Apple may update the security features from time to time as long as the updates do not
result in the degradation of the overall security of the Service.

F. Security Controls. Apple will assist You to ensure Your compliance with Your
obligations with regards to the security of Personal Data, including Your Institution’s
obligations, under Article 32 of the GDPR or equivalent obligations under applicable law, by
implementing the Security Procedures set forth in Section 3E of this Agreement and by



maintaining the ISO 27001 and ISO 27018 Certifications. Apple will make available for review
by Institution the certificates issued in relation to the ISO 27001 and ISO 27018 Certifications
following a request by You or Your Institution under this Section 3F.

G. Security Compliance. Apple will take appropriate steps to ensure compliance with
security procedures by Apple Personnel and Apple Service Providers and Apple shall ensure
that any persons authorized to process Personal Data comply with applicable laws regarding
the confidentiality and security of Personal Data with regards to the Service.

H. DataImpact Assessment and Prior Consultation. Apple will reasonably assist
Institution as required under applicable law, to the extent it involves Personal Data Apple has
access to in connection with the Service, to ensure Institution’s compliance with any applicable
obligations requiring Institution to conduct data protection impact assessments, or to consult
with a supervisory authority prior to processing where such is required by law.

.  Breach Notification and Cooperation. You shall promptly notify Apple in the event that
You learn or have reason to believe that any person, or entity, has breached Your security
measures or has gained unauthorized access to: (1) Your Personal Data; (2) any restricted
areas of the Service; or (3) Apple’s confidential information (collectively, “Information Security
Breach”). In the event of an Information Security Breach, You shall provide Apple with
reasonable assistance and support to minimize the harm and secure the data.

J. Data Transfer. If required by law, Apple will ensure that any international data transfer is
done only to a country that ensures an adequate level of protection, has provided appropriate
safeguards as set forth in applicable law, such as those in Articles 46 and 47 of the GDPR
(e.g., standard data protection clauses), or is subject to a derogation in Article 49 of the GDPR.
Such safeguards may include the Model Contract Clauses as executed by Apple, or other data
transfer agreements, which You agree to enter into if required by Your jurisdiction, as executed
by Apple at https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer
of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC)
countries abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/)
and Privacy Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of
Personal Data. In case of questions or unresolved concerns about our APEC CBPR or PRP
certifications, our third-party dispute resolution provider
(https://feedback-form.truste.com/watchdog/request) can be contacted.

K. Destruction of Data. Upon termination of this Agreement for any reason, Apple shall
securely destroy Your and Your End Users’ Personal Data that is stored by Apple in
connection with the Service within a reasonable period of time, but in any case, no longer than
180 days.

L. Requests Regarding Personal Data.
i. Institution Requests: Apple shall provide You with the ability to access, correct,
retrieve, or delete Your and Your End Users’ Personal Data in accordance with Your
obligations under privacy and data protection laws, as applicable. In the event that You
make a request to Apple regarding Your or Your End Users’ Content or Personal Data in
connection with the Service, Apple will either reasonably (i) enable You to manage such
requests directly, such as through available tools in the Web Portal, or (ii) cooperate with
You to handle such requests to the extent such requests involve Personal Data that Apple
has access to. Apple is not responsible for data, including Content or Personal Data, You
store or transfer outside of Apple’s system (for example, student records located in your



Student Information System). Requests for deletion handled via Apple School Manager will
be completed within 30 days. If You are located within the European Union, the following
additional terms related to Regulation (EU) 2023/2854 apply:
https://support.apple.com/guide/deployment/depe03a2705f.

i. End User Requests: In the event that Apple receives any requests from End Users
for a copy of their Personal Data in connection with the Service, Apple will either
reasonably (i) enable You to manage such requests directly, such as through available
tools in the Web Portal, or (ii) cooperate with You to handle such requests to the extent
such requests involve Personal Data that Apple has access to. If You choose to allow
Apple to provide a copy of an End User’s Personal Data in its privacy portal at
privacy.apple.com through the Web Portal, You hereby instruct Apple, upon the End User’s
request, to process and fulfil such End User’s request to access their data as available on
privacy.apple.com on Your behalf.

iii. Third Party Requests: In the event that Apple receives a third party request, such as
a request from law enforcement or a regulatory authority, for Your or Your End User’s
Content or Personal Data (“Third Party Request”), Apple will (i) notify You, to the extent
permitted by law, of its receipt of the Third Party Request; and (ii) notify the requester to
address such Third Party Request to You. Unless otherwise required by law or the Third
Party Request, You will be responsible for responding to the Request. In the event You are
subject to an investigation by a data protection regulator or similar authority regarding
Personal Data, Apple shall provide You with assistance and support in responding to such
investigation to the extent it involves Personal Data that Apple has access to in connection
with the Service.

M. School Official Status Under FERPA (20 U.S.C. § 1232g). If You are an educational
agency, or organization, or acting on behalf of an educational agency, or organization, to which
regulations under the U.S. Family Education Rights and Privacy Act (FERPA) apply, the
parties agree that for the purposes of this Agreement, Apple will (a) act as a “school official” as
defined in 34 C.F.R. § 99.31(a)(1)(i) with a legitimate educational interest; (b) with respect to
applicable End Users’ Personal Data, perform an institutional service or function under the
direct control of the Institution for which the Institution would otherwise use employees; (c) use
applicable End Users’ Personal Data only for a purpose authorized by the Institution, including
as set forth in this Agreement; and (d) not re-disclose applicable End Users’ Personal Data to
third parties or affiliates except as authorized under this Agreement, with permission from the
Institution, pursuant to a court order, or as otherwise permitted under applicable laws or
regulations.

N. COPPA. Apple will use and maintain Personal Data, provided by You and Your End
Users to Apple in connection with the Service, in accordance with the Children’s Online Privacy
Protection Act of 1998 (COPPA), insofar as it is applicable. This Section 3 and the attached
Exhibit A constitute notice of how Apple will collect, use, or disclose Personal Data of children
under the age of 13. You grant Apple permission to collect, use and disclose such Personal
Data for the purpose of providing and improving the Service and as set forth in Exhibit A.

O. Access to Third Party Products and Services. If You choose to access, use,
download, install, or enable third party products or services that operate with the Service but
are not a part of the Service, then the Service may allow such products or services to access
Personal Data as required for the use of those additional services. Certain of those third party
products or services may also provide access to Personal Data to Apple, such as if You allow
Your End Users to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your



Administrator may restrict the use of such additional products or services in accordance with
this Agreement. Prior to accessing, using, downloading, installing, or enabling third party
products or services for use with a Managed Apple Account, You should review the terms,
policies and practices of the third party products and services to understand what data they
may collect from Your End Users, how the data may be used, shared and stored, and, if
applicable, whether such practices are consistent with any consents You have obtained.

P. Apple Service Provider. Apple may provide Personal Data to Service Providers who
provide services to Apple in connection with the Service. You authorize Apple to use all the
Apple entities set forth in the definition of “Apple” as a Service Provider and any other Service
Providers Apple may use, provided that such Service Providers are bound by contract to treat
Personal Data in no less a protective way than Apple has undertaken to treat such data under
this Agreement, and will not use such data for any purpose beyond that specified herein. The
list of Service Providers is available at
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. If a
Service Provider fails to fulfill its data protection obligations under this Agreement, Apple shall
remain fully liable to You for the performance of that Service Provider’s obligations as required
by applicable law.

4. SERVICE
A. Use Restrictions. You will ensure Your and Your End Users’ use of the Service
complies with this Agreement and the Documentation, and You will inform Your End Users of,
and enforce, the restrictions set forth in this Agreement and the Documentation. You agree that
neither You nor Your End Users will use the Service to upload, download, post, email, transmit,
store or otherwise make available: (i) any Content or materials that are unlawful, harassing,
threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful, racially or
ethnically offensive or otherwise objectionable; (ii) any Content or materials that infringe any
copyright or other intellectual property, or violate any trade secret, or contractual or other
proprietary right; (iii) any unsolicited or unauthorized email message, advertising, promotional
materials, junk mail, spam, or chain letters; and/or (iv) any Content or materials that contain
viruses or any computer code, files or programs designed to harm, interfere with or limit the
normal operation of the Service or any other computer software or hardware. You further agree
that You will not, and will ensure that End Users do not: (a) use the Service to stalk, harass,
threaten or harm another; (b) pretend to be anyone or any entity that You are not (Apple
reserves the right to reject or block any Managed Apple Account or email address that could
be deemed to be an impersonation or misrepresentation of Your identity, or a misappropriation
of another person’s name or identity); (c) forge any Transmission Control Protocol/Internet
Protocol (TCP-IP) packet header or any part of the header information in an email or a news
group posting, or otherwise put information in a header designed to mislead recipients as to
the origin of any content transmitted through the Service (“spoofing”); (d) interfere with or
disrupt the Service, any servers or networks connected to the Service, or any policies,
requirements or regulations of networks connected to the Service; and/or (e) use the Service to
otherwise violate applicable laws, ordinances or regulations. If Your or Your End User’s use of
the Service or other behavior intentionally or unintentionally threatens Apple’s ability to provide
You or others the Service, Apple shall be entitled to take necessary steps to protect the
Service and Apple’s systems, which may include suspension of Your access to the Service.

If you are a covered entity, business associate or representative of a covered entity or
business associate (as those terms are defined at 45 C.F.R § 160.103), You agree that you will
not use any component, function or other facility of iCloud to create, receive, maintain or
transmit any “protected health information” (as such term is defined at 45 C.F.R § 160.103) or



use iCloud in any manner that would make Apple (or any Apple Subsidiary) Your or any third
party’s business associate.

B. Administration of Accounts. You agree that You shall be solely responsible for
management of Your Administrator account(s) and all of Your Managed Apple Accounts,
including but not limited to: (i) the security and safeguarding of the user name and password
associated with each account; (ii) the provision and/or removal of access by any of Your End
Users to such account and any Content provided and/or stored in the Service; and (iii) the
provision of appropriate documentation and guidelines to End Users about using the Managed
Apple Accounts.

C. End User Notice. Administrators will have the ability to monitor, access or disclose End
User data associated with Managed Apple Accounts through the Web Portal and/or
Administrator tools. You represent and warrant that, prior to deploying the Service to Institution
and any End Users, You will provide sufficient notice and disclosure of the terms of this
Agreement, and obtain and maintain all necessary rights and consents, either from each End
User, or where necessary and applicable, each End User’s parent or legal guardian, to allow
Apple to: (1) provide and support You and Your End Users’ use of the Service in accordance
with this Agreement; and (2) access and receive End User data that may arise as part of the
provision of the Service.

D. Managed Apple Accounts; Features and Services. A Managed Apple Account is the
account user name and password You create and provide to each of Your End Users to
access the Service. Apple will provide You with the tools to create Managed Apple Accounts
for Your End Users. When You create Managed Apple Accounts for Your End Users, all
features and functionality of the Service that You select to be available are enabled for all of
Your Institution’s Managed Apple Accounts. YOU ASSUME FULL RESPONSIBILITY AND
LIABILITY FOR ALL RISKS AND COSTS ASSOCIATED WITH YOUR SELECTION OF EACH
FEATURE AND FUNCTIONALITY ENABLED IN THE SERVICE AS BEING APPROPRIATE
FOR INSTITUTION AND/OR YOUR END USERS.
i. Requirements for Use of Managed Apple Account
1. Devices and Accounts. Use of Managed Apple Accounts as part of the Service
may require compatible devices, Internet access, certain software, and periodic
updates. The latest version of the required software may be necessary for certain
transactions or features. Apple reserves the right to limit the number of Managed
Apple Accounts that may be created and the number of devices associated with a
Service account.
2. Your rights to the Managed Apple Accounts. Unless otherwise required by
law or this Agreement, You agree that each Managed Apple Account is non-
transferable between individual End Users, and between Institutions.
i. Find My iPhone. Find my iPhone is automatically disabled for all Managed Apple
Accounts. However, if an Authorized Device is lost or stolen, Institution can use the MDM
solution to put the device in Lost Mode so that the device will be locked, the End User will
be logged out, and a report will be automatically transmitted to the MDM Server. Institution
can also erase the device remotely and enable Activation Lock to help ensure that the
device cannot be reactivated without the proper Managed Apple Account and password.
Apple shall bear no responsibility for Your failure to protect Authorized Devices with a
passcode, Your failure to enable Lost Mode, and/or Your failure to receive or respond to
notices and communications. Apple shall also bear no responsibility for returning lost or
stolen devices to You or for any resulting loss of data. Apple is not responsible for any
replacement of devices that have the Activation Lock feature enabled, or any warranty



claims on such devices. You may remove the Activation Lock feature and disable Lost
Mode through MDM.

iii. Account Authentication. Two-factor authentication requiring two types of
information for authentication purposes, such as a password and a generated security
code, is automatically enabled for the Managed Apple Accounts of Your Administrators,
teachers and staff. Institution agrees to provide Apple with at least one mobile telephone
number for Institution to receive autodialed or prerecorded calls and text messages from
Apple for authentication and account related purposes, which may be subject to standard
message and data rates. Apple may place such calls or texts to: (i) help keep Your Service
account secure when signing in; (ii) help You access Your account if You forget Your
password; or (iii) as otherwise necessary to maintain Your Service account or enforce this
Agreement and relevant policies. Managed Apple Accounts distributed to Your End Users
will also require two-factor authentication, such as identification of an Authorized Device
and an authentication code generated in the Web Portal or a telephone number. In all
instances, You are responsible for: (a) distributing the Managed Apple Accounts You
create to identified End Users; (b) approving access to the Service by such End Users; (c)
controlling against unauthorized access; and (d) maintaining the confidentiality and
security of user names, passwords and account information.

iv. Backup. Authorized Devices that are not shared devices will periodically create
automatic backups that are transmitted to the Service when the user is logged in with their
Managed Apple Account and the device is screen-locked, connected to a power source,
and connected to the Internet via a Wi-Fi network. You may disable backup in the MDM
Enroliment Settings. Backup is limited to device settings, device characteristics, photos,
videos, documents, messages (iMessage, SMS and MMS, if enabled), ringtones, app data
(including Health app data, if applicable), location settings (such as location-based
reminders that You have set up), and Home screen and app organization. Content that
You purchase, download or provide access to Your End Users from the App Store or
Apple Books Store, and Content purchased from or provided by any third parties, will not
be backed up. Such Content may be eligible for re-download from those services, subject
to account requirements, availability, and any applicable terms and conditions. Content
synced from Your End Users’ computers will not be backed up. If You enable iCloud Photo
Library, the photo libraries of Your End Users will be backed up separately from their
automatic iCloud backup. The Content stored in an End User’s contacts, calendars,
bookmarks, and documents is accessible via iCloud on the web or on any Apple device
that an End User signs into using their Managed Apple Account. It is solely Your
responsibility to maintain appropriate alternative backup of Your and Your End Users’
information and data.

v. iCloud Photo Library. When You enable iCloud Photo Library in connection with
any Managed Apple Accounts, the photos, videos and metadata in the Photos App on the
Authorized Devices (“Device Photo Library”) will be automatically sent to iCloud, stored as
the End User’s Photo Library in iCloud, and then pushed to all of the End User’s other
iCloud Photo Library-enabled devices and computers. If the End User later makes
changes (including deletions) to the Device Photo Library on any of these devices or
computers, such changes will automatically be sent to and reflected in the End User’s
iCloud Photo Library. These changes will also be pushed from iCloud to, and reflected in,
the Device Photo Library on all of the End User’s iCloud Photo Library-enabled devices
and computers. The resolution of content in the Photo Library on Authorized Devices or
computers may vary depending upon the amount of available storage and the storage
management option selected for the End User’s iCloud-Photo-Library-enabled device. If
You do not wish to use iCloud Photo Library, You may disable it for Your Managed Apple
Account and/or on Your Authorized Devices.



vi. Schoolwork. If you make Schoolwork available to Your End Users, teachers and
students at Your Institution can manage their school work and assignments using a
Managed Apple Account.
1. iCloud File Sharing. When you share a file using Schoolwork in connection with
a Managed Apple Account, Apple automatically organizes any files shared into class
folders for students and teachers in the iCloud Drive. Your End Users can access
their shared files using their Managed Apple Account. Annotations or changes made
to these files will be visible by any End User in a class with whom You have shared a
file. You can stop sharing files at any time. Files created by Your End Users using
Managed Apple Accounts are stored until you delete them. However, any file
previously copied to another device or computer will not be deleted.
2. Student Progress. When You opt-in to the Student Progress feature in the Web
Portal, student progress on activities assigned in ClassKit enabled applications will
be recorded and reported to the ClassKit framework. Only activities assigned by Your
teachers using Schoolwork will initiate the recording and reporting of student
progress information. Your student End Users will be able to view their own student
progress information in Schoolwork and in Settings on their device. Your teacher End
Users will be able to view the student progress information of all students in their
class for activities they assign. Student data created through Your use of Schoolwork
or ClassKit enabled applications will be treated in accordance with Section 3 and
Exhibit A of this Agreement. If You opt-out a Managed Apple Account from the
Student Progress feature, all student progress Personal Data associated with that
Managed Apple Account will be deleted in accordance with Section 3L(i).
vii. Third Party Apps. If You make available any third party apps for Your End Users to
sign into with their Managed Apple Accounts, You agree to allow such apps to store data
in the accounts associated with Your End Users’ Managed Apple Accounts, and for Apple
to collect, store, and process such data on behalf of the relevant third party app developer
in association with Your and/or Your End Users’ use of the Service and such apps. Third
party apps may have the capability to share such data with another app downloaded from
the same app developer. You are responsible for ensuring that You and Your End Users
are in compliance with any storage limits and all applicable laws for each Managed Apple
Account based on the third party apps You make available to Your End Users to
download.
viii. Other Apple Services. If You make available other Apple Services for Your non-
student End Users to sign into, You agree to allow the Apple Services to store data in the
accounts associated with those End Users’ Managed Apple Accounts, and for Apple to
collect, store and process such data in association with Your and/or Your non-student End
User’s use of the Apple Service. You are responsible for ensuring that You and Your non-
student End Users are in compliance with all applicable laws for each Managed Apple
Account based on the Apple Service you allow Your End Users to access. If Your non-
student End Users access certain Apple Services, Apple may communicate with Your End
Users about their use of the Service, Apple Services, and updates to Apple Services.

E. Server Token Usage. You agree to use the Server Token provided by Apple only for the
purpose of registering Your MDM Server within the Service, uploading MDM Enroliment
Settings, and receiving Managed Apple Account roster data. You shall ensure that Your End
Users use the information sent or received using Your Server Token only with Authorized
Devices. You agree not to provide or transfer Your Server Token to any other entity or share it
with any other entity, excluding Your Third Party Service Providers. You agree to take
appropriate measures to safeguard the security and privacy of such Server Token and to
revoke it if it has been compromised or You have reason to believe it has been compromised.



Apple reserves the right to revoke or disable Server Tokens at any time in its sole discretion.
Further, You understand and agree that regenerating the Server Token will affect Your ability
to use the Service until a new Server Token has been added to the MDM Server.

F. Storage Capacity; Limitations on Usage. Exceeding any applicable or reasonable
usage limitations, such as limitations on bandwidth or storage capacity (e.g., in connection with
iCloud Backup), is prohibited and may prevent You from using some of the features and
functionality of the Service, accessing Content or using some, or all, of the Managed Apple
Accounts. In the event that Apple limits bandwidth or storage capacity available to You, it shall
use commercially reasonable efforts to notify You via the Service or otherwise within ten (10)
business days of doing so.

G. Submission of Content. You are solely responsible for any Content You or Your End
Users upload, download, post, email, transmit, store or otherwise make available through the
use of the Service. You shall ensure that Your End Users have obtained all necessary third
party permissions or licenses related to any such Content. You understand that by using the
Service You may encounter Content that You or Your End Users find offensive, indecent, or
objectionable, and that You may expose others to content that they may find objectionable.
You understand and agree that Your use of the Service and any Content is solely at Your own
risk.

H. Removal of Content. You acknowledge that Apple is not responsible or liable for any
Content provided by You or Your End Users. Apple has the right, but not an obligation, to
determine whether Content is appropriate and in compliance with this Agreement, and may
move and/or remove Content that violates the law or this Agreement at any time, without prior
notice and in its sole discretion. In the event that Apple removes any Content, it shall use
commercially reasonable efforts to notify You.

. Bundled Service. All features and functionalities of the Service are provided as part of a
bundle and may not be separated from the bundle and used as standalone applications. Apple
Software provided with a particular Apple-branded hardware product may not run on other
models of Apple-branded hardware.

J. Links and Other Third Party Materials. Certain Content, components or features of the
Service may include materials from third parties and/or hyperlinks to other web sites,

resources or content. You acknowledge and agree that Apple is not responsible for the
availability of such third party sites or resources, and shall not be liable or responsible for any
content, advertising, products or materials on or available from such sites or resources used by
You or Your End Users.

K. Purchasing Apps and Books.
i. Acquisition of Content. Acquisition of Content from the App Store or Apple Books Store
using Managed Apple Accounts is automatically disabled. You may choose to enable Your
Administrators or teachers and staff to access such Content by granting them purchasing
authority and allowing them to access the Volume Purchase Program (VPP) to purchase
Apps and Books for use on the Service. Your use of the App Store, and/or Apple Books
Store is subject to Sections G and H of the Apple Media Services Terms and Conditions
(https://lwww.apple.com/legal/internet-services/itunes/us/terms.html), as applicable. You
agree that You have the authority to and will accept such applicable terms on behalf of Your
authorized End Users.



i. Volume Purchase Program. Purchases You choose to transact through Apple’s Volume
Purchase Program are subject to the VPP terms, and delivered to End Users or assigned to
a device through the App Store and/or the Apple Books Store.

L. Updates and Maintenance; Changes to Service.
i. Updates and Maintenance. Apple may, from time to time, update the Software used by
the Service. These updates could include bug fixes, feature enhancements or
improvements, or entirely new versions of the Software. In some cases, such updates may
be required to continue Your use of the Service or to access all features of the Service.
Apple is not responsible for performance or security issues resulting from Your failure to
support such updates. Apple shall, from time to time, be required to perform maintenance
on the Service. While Apple is not obligated to notify You of any maintenance, Apple will use
commercially reasonable efforts to notify You in advance of any scheduled maintenance.
i. Changes to Service. Apple shall have the right to revise or update the functionality and
look of the Service from time to time in its sole discretion. You agree that Apple shall not be
liable to You or any third party for any modification, suspension or termination of the
Service. The Service, or any feature or part thereof, may not be available in all languages or
in all countries, and Apple makes no representations that the Service, or any feature or part
thereof, is appropriate or available for any use in any particular location.

M. Other Agreements. You acknowledge and agree that the terms and conditions of any
sales, service or other agreement You may have with Apple are separate and apart from the
terms and conditions of this Agreement. The terms and conditions of this Agreement govern
the use of the Service and such terms are not diminished or otherwise affected by any other
agreement You may have with Apple.

N. Professional Services. Any professional services relevant to the Service, such as
consulting or development services that require any deliverables from Apple are subject to
fees and a separate agreement between Apple and Institution.

0. Electronic Delivery. The Service and any Apple Software provided hereunder (unless
such software is preinstalled on any Authorized Devices) will be delivered electronically.

P. Fees and Taxes. Your Institution will pay all taxes and duties payable, if any, based on
its use of the Service, unless exempt by applicable law. You will provide Apple with proof of
Your Institution’s tax-exempt status, if any, upon Apple’s request.

5. OWNERSHIP AND RESTRICTIONS; COPYRIGHT NOTICE
A. You retain all of Your ownership and intellectual property rights in Your Content and any
pre-existing software applications owned by You as used or accessed in the Service. Apple
and/or its licensors retain all ownership and intellectual property rights in: (1) the Service and
derivative works thereof, including, but not limited to, the graphics, the user interface, the
scripts and the software used to implement the Service (the “Software”); (2) any Apple
Software provided to You as part of and/or in connection with the Service, including any and all
intellectual property rights that exist therein, whether registered or not, and wherever in the
world they may exist; and (3) anything developed or provided by or on behalf of Apple under
this Agreement. No ownership of any technology or any intellectual property rights therein shall
be transferred by this Agreement. If while using the Service You encounter Content You find
inappropriate, or otherwise believe to be a violation of this Agreement, You may report it
through https://www.apple.com/legal/contact/. You further agree that:



i. The Service (including the Apple Software, or any other part thereof) contains
proprietary and confidential information that is protected by applicable intellectual property
and other laws, including but not limited to copyright.

ii. You will not, and will not cause or allow others to, use or make available to any third
party such proprietary information or materials in any way whatsoever except for use of the
Service in compliance with this Agreement.

ii. No portion of the Service may be reproduced in any form or by any means, except as
expressly permitted in these terms.

iv. You may not, and may not cause or allow others to, decompile, reverse engineer,
disassemble or otherwise attempt to derive source code from the Service.

v. Apple, the Apple logo, iCloud, the iCloud logo, iTunes, the iTunes logo, and other
Apple trademarks, service marks, graphics, and logos used in connection with the Service
are trademarks or registered trademarks of Apple Inc. in the United States and/or other
countries. A list of Apple's trademarks can be found at
https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html). Other
trademarks, service marks, graphics, and logos used in connection with the Service may be
the trademarks of their respective owners. You are granted no right or license in any of the
aforesaid trademarks, and further agree that You shall not remove, obscure, or alter any
proprietary notices (including trademark and copyright notices) that may be affixed to or
contained within the Service.

vi. During the Term of this Agreement, You grant Apple the right to use Your marks, solely
in connection with Apple’s exercise of its rights and performance of its obligations under this
Agreement.

vii. As part of the Service, You may gain access to Third Party Content. The third party
owner or provider of such Third Party Content retains all ownership and intellectual property
rights in and to that content, and Your rights to use such Third Party Content are governed
by and subject to the terms specified by such third party owner or provider.

viii. You may not license, sell, rent, lease, assign, distribute, host or permit timesharing or
service bureau use, or otherwise commercially exploit or make available the Service and/or
any components thereof, to any third party, except as permitted under the terms of this
Agreement.

You agree and acknowledge that if You violate the terms of the foregoing sentence, Apple shall
bear no responsibility or liability for any damages or claims resulting from or in connection with
Your actions, including but not limited to an Information Security Breach or a Data Incident.

B. By submitting or posting materials or Content using the Service: (i) You are representing
that You are the owner of such material and/or have all necessary rights, licenses, and
permission to distribute it; and (ii) You grant Apple a worldwide, royalty-free, non-exclusive,
transferable license to use, distribute, reproduce, modify, publish, translate, perform and
publicly display such Content on the Service solely for the purpose of Apple’s performance of
the Service, without any compensation or obligation to You. You understand that in order to
provide the Service and make Your Content available thereon, Apple may transmit Your
Content across various public networks, in various media, and alter Your Content to comply
with technical requirements of connecting networks, devices or equipment. You agree that
Apple has the right, but not the obligation, to take any such actions under the license granted
herein.

C. Copyright Notice — DMCA. If You believe that any Content in which You claim copyright
has been infringed by anyone using the Service, please contact Apple's Copyright Agent as
described in Apple’s Copyright Policy



(https://www.apple.com/legal/contact/copyright-infringement.html). Apple may, in its sole
discretion, suspend and/or terminate accounts of End Users that are found to be infringers.

6. EULAS
A. EULA Terms and Conditions. In order to use the Service, You and/or Your End Users
will need to accept the End User License Agreement terms and conditions (EULA) for any
Apple Software needed to use the Service and for any other Apple Software that You choose
to use with the Service. In order to use the Service, Your Administrator must accept the EULAs
for the Apple Software on the Web Portal prior to deploying Authorized Devices running such
Apple Software to End Users. If the EULAs for the Apple Software have changed, Your
Administrator will need to return to the Web Portal and accept such EULAs in order to continue
using the Service. You acknowledge that You will not be able to use the Service, or any parts
or features thereof, including associating additional Authorized Devices with Your MDM Server,
until such EULAs have been accepted. You are responsible for ensuring that such EULAs are
provided to Your End Users, and that each End User is aware of and complies with the terms
and conditions of the EULASs for the Apple Software, and You agree to be responsible for
obtaining any required consents for Your End Users’ use of the Apple Software. You agree to
monitor and be fully responsible for all of Your End Users’ use of the Apple Software provided
under this Agreement. You acknowledge that the requirements and restrictions in this
Agreement apply to Your use of Apple Software for the purposes of the Service regardless of
whether such terms are included in the relevant EULA(s).

7. TERM; TERMINATION; SUSPENSION; EFFECTS OF TERMINATION
A. Term. This Agreement shall commence on the date You first accept this Agreement, and
shall continue until terminated in accordance with this Agreement (the “Term”).

B. Termination by Apple. Apple may terminate this Agreement at any time and for any
reason or no reason, provided Apple gives You thirty (30) days written notice. Further, Apple
may at any time and without prior notice, immediately terminate or suspend all or a portion of
Managed Apple Accounts and/or access to the Service upon the occurrence of any of the
following: (a) violations of this Agreement, including but not limited to, Section 4A. (“Use
Restrictions”), or any other policies or guidelines that are referenced herein and/or posted on
the Service; (b) a request and/or order from law enforcement, a judicial body, or other
government agency; (c) where provision of the Service to You is or may become unlawful; (d)
unexpected technical or security issues or problems; (e) Your participation in fraudulent or
illegal activities; (f) You or any entity or person that directly or indirectly controls You, or is
under common control with You (where “control” has the meaning defined in Section 11(D)),
are or become subject to sanctions or other restrictions in the countries or regions where the
Service is available; or (g) failure to pay fees, if any, owed by You in relation to the Service if
you fail to cure such failure within thirty (30) days of being notified in writing of the requirement
to do so. Apple may terminate or suspend the Service in its sole discretion, and Apple will not
be responsible to You or any third party for any damages that may result or arise out of such
termination or suspension.

C. Termination by You. You may stop using the Service at any time. If You delete any
Managed Apple Accounts, You and the applicable End User(s) will not have access to the
Service. This action may not be reversible.

D. Effects of Termination. If this Agreement terminates or expires, then the rights granted
to one party by the other will cease immediately, subject to Section 11L (Survival of Terms) of
this Agreement.



E. Third Party Rights. In no event may You enter into any agreement with a third party that
affects Apple’s rights or binds Apple in any way, without the prior written consent of Apple, and
You may not publicize any such agreement without Apple’s prior written consent.

8. INDEMNIFICATION
To the extent permitted by applicable law, You agree to indemnify, hold harmless, and upon
Apple’s request, defend Apple, its directors, officers, employees, shareholders, contractors and
agents (each an “Apple Indemnified Party”) from any and all claims, liabilities, actions,
damages, demands, settlements, expenses, fees, costs, and losses of any type, including
without limitation attorneys’ fees and court costs (collectively, “Losses”), incurred by an Apple
Indemnified Party and arising from or related to: (a) any Content You and/or Your End Users
submit, post, transmit, or otherwise make available through the Service; (b) Your and/or Your
End Users’ actual or alleged breach of, or failure to adhere to, any certification, covenant,
obligation, representation or warranty in this Agreement; or (c) Your and/or Your End Users’
violation of any rights of another, or any laws, rules and regulations. You acknowledge that the
Service is not intended for use in situations in which errors or inaccuracies in the content,
functionality, services, data or information provided by the Service or Apple Software, or the
failure of the Service or Apple Software, could lead to death, personal injury, or severe
physical or environmental damage, and to the extent permitted by law, You hereby agree to
indemnify, defend and hold harmless each Apple Indemnified Party from any Losses incurred
by such Apple Indemnified Party by reason of any such use by You or Your End Users. This
obligation shall survive the termination or expiration of this Agreement and/or Your use of the
Service.

9. DISCLAIMER OF WARRANTIES
YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THE SERVICE, APPLE SOFTWARE, AND ANY ASSOCIATED
CONTENT, FEATURE, FUNCTIONALITY, OR MATERIALS ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS. APPLE AND ITS AFFILIATES, SUBSIDIARIES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS (COLLECTIVELY,
“APPLE” FOR THE PURPOSES OF SECTIONS 9 AND 10 HEREIN) EXPRESSLY DISCLAIM
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IN PARTICULAR, APPLE MAKES
NO WARRANTY THAT (I) THE SERVICE WILL MEET YOUR REQUIREMENTS; (ll) YOUR
USE OF THE SERVICE WILL BE TIMELY, UNINTERRUPTED, SECURE, OR FREE FROM
ERRORS, LOSS, CORRUPTION, ATTACK, VIRUSES, OR HACKING; (Ill) ANY
INFORMATION OBTAINED BY YOU AS A RESULT OF THE SERVICE WILL BE ACCURATE
OR RELIABLE; AND (IV) ANY DEFECTS OR ERRORS IN THE SOFTWARE PROVIDED TO
YOU AS PART OF THE SERVICE WILL BE CORRECTED.

YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE SERVICE FOR
INDEFINITE PERIODS OF TIME, OR CANCEL THE SERVICE IN ACCORDANCE WITH THE
TERMS OF THIS AGREEMENT. ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SERVICE IS ACCESSED AT YOUR OWN
DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR DEVICE, COMPUTER, OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OF ANY SUCH MATERIAL. YOU FURTHER ACKNOWLEDGE THAT THE
SERVICE IS NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR
ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS OR
INACCURACIES IN, THE CONTENT, DATA OR INFORMATION PROVIDED BY THE



SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR
ENVIRONMENTAL DAMAGE.

10. LIMITATION OF LIABILITY

11.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE
BE LIABLE FOR ANY DIRECT, PERSONAL INJURY, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA,
LOSS OF GOODWILL, FAILURE TO TRANSMIT OR RECEIVE ANY DATA (INCLUDING
WITHOUT LIMITATION, COURSE INSTRUCTIONS, ASSIGNMENTS AND MATERIALS),
COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, BUSINESS
INTERRUPTION, ANY OTHER TANGIBLE OR INTANGIBLE DAMAGES OR LOSSES (EVEN
IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RELATED TO
OR RESULTING FROM: (I) THE USE OR INABILITY TO USE THE SERVICE, APPLE
SOFTWARE, ANY FEATURES, FUNCTIONALITY, CONTENT, MATERIALS, OR THIRD
PARTY SOFTWARE OR APPLICATIONS IN CONJUNCTION WITH THE SERVICE; (Il) ANY
CHANGES MADE TO THE SERVICE OR ANY TEMPORARY OR PERMANENT CESSATION
OF THE SERVICE OR ANY PART THEREOF; (Ill) THE UNAUTHORIZED ACCESS TO OR
ALTERATION OF THE SERVICE, YOUR TRANSMISSIONS OR DATA; (IV) THE DELETION
OF, CORRUPTION OF, OR FAILURE TO STORE AND/OR SEND OR RECEIVE YOUR
TRANSMISSIONS OR DATA ON OR THROUGH THE SERVICE; (V) STATEMENTS OR
CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (VI) ANY OTHER MATTER
RELATING TO THE SERVICE.

MISCELLANEOUS

A. Relationship of the Parties. This Agreement will not be construed as creating any
agency relationship, or a partnership, joint venture, fiduciary duty, or any other form of legal
association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. Except as otherwise expressly provided in
this Agreement, this Agreement is not for the benefit of any third parties.

B. Waiver; Assignment. No delay or failure to take action under this Agreement will
constitute a waiver unless expressly waived in writing and signed by a duly authorized
representative of Apple, and no single waiver will constitute a continuing or subsequent waiver.
This Agreement may not be assigned by You in whole or in part. Any assignment shall be null
and void.

C. Verification. To the extent permitted by applicable law, Apple may verify Your use of the
Service (via remote software tools or otherwise) to assess compliance with the terms of this
Agreement. You agree to cooperate with Apple in this verification process and provide
reasonable assistance and access to relevant information. Any such verification shall not
unreasonably interfere with Your normal business operations, and You agree that Apple shall
not be responsible for any cost or expense You incur in cooperating with the verification
process.

D. Export Control. Use of the Service and Software, including transferring, posting, or
uploading data, software or other Content via the Service, may be subject to the export and
import laws of the United States and other countries. You agree to comply with all applicable
export and import laws and regulations. In particular, but without limitation, the Software may
not be exported or re-exported (a) into any U.S. embargoed countries or (b) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Department of



Commerce Denied Person’s List or Entity List. By using the Software or Service, you represent
and warrant that you are not located in any such country or on any such list. You also agree
that you will not use the Software or Service for any purposes prohibited by United States law,
including, without limitation, the development, design, manufacture or production of missiles,
nuclear, chemical or biological weapons. You further agree not to upload to your account any
data or software that is: (a) subject to International Traffic in Arms Regulations; or (b) that
cannot be exported without prior written government authorization, including, but not limited to,
certain types of encryption software and source code, without first obtaining that authorization.
This assurance and commitment shall survive termination of this Agreement.

You represent and warrant that You and any entity or person that directly or indirectly controls
You, or is under common control with You, are not: (a) on any sanctions lists in the countries or
regions where the Service is available, (b) doing business in any of the US embargoed
countries or regions, and (c) a military end user as defined and scoped in 15 C.F.R § 744. As
used in this Section 11(D), “control” means that an entity or person possesses, directly or
indirectly, the power to direct or cause the direction of the management policies of the other
entity, whether through ownership of voting securities, an interest in registered capital, by
contract, or otherwise.

E. Compliance with Laws. Institution shall, and shall ensure that all Institution employees,
contractors and agents shall, comply with all laws, rules and regulations applicable to the use
of the Service, including but not limited to, those enacted to combat bribery and corruption,
including the United States Foreign Corrupt Practices Act, the UK Bribery Act, the principles of
the OECD Convention on Combating Bribery of Foreign Public Officials, and any
corresponding laws of all countries where business will be conducted or services performed
pursuant to this Agreement.

F. Federal Government End Users. The Service, Apple Software, and related
documentation are “Commercial Products”, as that term is defined at 48 C.F.R. §2.101,
consisting of “Commercial Computer Software” and “Commercial Computer Software
Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as
applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4,
as applicable, the Commercial Computer Software and Commercial Computer Software
Documentation are being licensed to U.S. Government end users (a) only as Commercial
Products, and (b) with only those rights as are granted to all other end users pursuant to the
terms and conditions herein. Unpublished-rights reserved under the copyright laws of the
United States.

G. Attorneys’ Fees. To the extent not prohibited by applicable law, if any action or
proceeding, whether regulatory, administrative, at law or in equity is commenced or instituted
to enforce or interpret any of the terms or provisions of this Agreement (excluding any
mediation required under this Agreement), the prevailing party in any such action or
proceeding shall be entitled to recover its reasonable attorneys' fees, expert witness fees,
costs of suit and expenses, in addition to any other relief to which such prevailing party may be
entitled. As used herein, “prevailing party” includes without limitation, a party who dismisses an
action for recovery hereunder in exchange for payment of the sums allegedly due,
performance of covenants allegedly breached, or consideration substantially equal to the relief
sought in the action.

H. Governing Law. If Your Institution is a U.S. public and accredited educational institution,
then this Agreement will be governed and construed in accordance with the laws of the state in
which Your Institution is domiciled, except that body of law concerning conflicts of law. You and



Apple hereby consent to the personal jurisdiction and exclusive venue of the federal courts
within the state in which Your Institution is domiciled.

For all other institutions domiciled in the United States or subject to United States law under
this Agreement, this Agreement will be governed by and construed in accordance with the laws
of the State of California, as applied to agreements entered into and to be performed entirely
within California between California residents. The parties further submit to and waive any
objections to the personal jurisdiction of and venue in any of the following forums: U.S. District
Court for the Northern District of California, California Superior Court for Santa Clara County,
or any other forum in Santa Clara County, for any litigation arising out of this Agreement.

If Your Institution is located outside of the United States, the governing law and forum shall be
the law and courts of the country of domicile of the Apple entity providing the Service to You as
defined in Section 11M.

If You are an international, intergovernmental organization that has been conferred immunity
from the jurisdiction of national courts through Your intergovernmental charter or agreement,
then any controversy or claim arising out of or relating to this Agreement, or the breach thereof,
shall be determined by arbitration under the Rules of Arbitration of the International Chamber
of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration by three
arbitrators appointed in accordance with such rules, and will be conducted according to the
International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.
The place of arbitration shall be London, England. The arbitration shall be conducted in
English. Upon Apple’s request, You agree to provide evidence of Your status as an
intergovernmental organization with such privileges and immunities.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

. Notice. Except as otherwise provided in this Agreement, any notice required or permitted
under the terms of this Agreement or required by law must be in writing and must be:

(a) delivered in person, (b) sent by U.S. Postal Service, or (c) sent by overnight air courier, in
each case properly posted and fully prepaid to: Apple Inc., Apple Developer Legal (Apple
School Manager), One Apple Park Way, 37-21SM, Cupertino, California 95014 U.S.A. Either
party may change its address for notice by notifying the other party in accordance with this
Section. Notices will be considered to have been given at the time of actual delivery in person,
three (3) business days after deposit in the mail as set forth above, or one (1) day after delivery
to an overnight air courier service. You consent to receive notices by email and agree that any
such notices that Apple sends You electronically will satisfy any legal communication
requirements.

J. Force Majeure. Neither party shall be responsible for failure or delay of performance that
is caused by an act of war, hostility, terrorism, civil disobedience, fire, earthquake, act of God,
natural disaster, accident, pandemic, labor unrest, government limitations (including the denial
or cancelation of any export/import or other license), or other event outside the reasonable
control of the obligated party; provided that within five (5) business days of discovery of the
force majeure event, such party provides the other with a written notice. Both parties will use
reasonable efforts to mitigate the effects of a force majeure event. In the event of such force
majeure event, the time for performance or cure will be extended for a period equal to the
duration of the force majeure event, but in no event more than thirty (30) days. This Section



does not excuse either party’s obligation to institute and comply with reasonable disaster
recovery procedures.

K. Complete Understanding; Severability; Changes to the Agreement. This Agreement
constitutes the entire agreement between You and Apple regarding Your use of the Service,
governs Your use of the Service and completely replaces any prior agreements between You
and Apple in relation to the Service. You may also be subject to additional terms and
conditions that may apply when You use affiliate services, third party content, or third party
software. Unless specified otherwise in this Agreement as related to the Service, nothing in this
Agreement supersedes the EULASs for the Apple Software. This Agreement may be modified
only to the extent expressly permitted by this Agreement (for example, by Apple upon notice to
You). In the event that You refuse to accept such changes, Apple will have the right to
terminate this Agreement and Your account. If any part of this Agreement is held invalid or
unenforceable, that portion shall be construed in a manner consistent with applicable law to
reflect, as nearly as possible, the original intentions of the parties, and the remaining portions
shall remain in full force and effect. The failure of Apple to exercise or enforce any right or
provision of this Agreement shall not constitute a waiver of such right or provision. Any
translation of this Agreement is done for local requirements and in the event of a conflict
between the English and any non-English version, the English version of this Agreement shall
govern.

L. Survival of Terms. All terms and provisions of this Agreement, including any and all
addenda and amendments hereto, which by their nature are intended to survive any
termination or expiration of this Agreement, shall so survive.

M. Definitions. In this Agreement, unless expressly stated otherwise:

“Administrator” means an employee or contractor (or Third Party Service Provider) of Institution
who is an authorized representative acting on behalf of Institution for the purposes of account
management, including but not limited to, administering servers, uploading MDM provisioning
settings and adding devices to Institution accounts, creating and managing Managed Apple
Accounts, and other tasks relevant to administering the Service, in compliance with the terms
of this Agreement.

“Apple” as used herein means™:

+ Apple Inc., located at One Apple Park Way, Cupertino, California, 95014, United States
for users in the United States, including Puerto Rico;
+ Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8,
Canada for users in Canada;
+ iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140,
Japan for users in Japan;
« Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore for users in
South Korea;
Apple Pty Limited, located at Level 2, 20 Martin Place, Sydney NSW 2000, Australia, for
users in Australia, New Zealand, including in any of their territories and affiliated jurisdictions;
Apple Services LATAM LLC, located at 2811 Ponce de Leon Boulevard, Floor 12, Coral
Gables, Florida 33134, U.S.A., for users in Mexico, Central or South America, or any
Caribbean country or territory (excluding Puerto Rico); and



« Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork,
Republic of Ireland, for users in all other countries or territories not specified above in which
the Service is offered.

“Apple Personnel” means Apple’s employees, agents and/or contractors.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, Apple
Teacher Learning Center and other Apple Services as available to Your End Users under this
Agreement.

“Apple Software” means iOS, iPadOS, macOS, tvOS, visionOS, watchOS, Classroom,
Schoolwork, and any successor versions thereof.

“Apple Service Provider” and “Service Provider” means a third party that performs certain tasks
on Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service.

“Authorized Devices” means Apple-branded hardware that are owned or controlled by You
(including hardware purchased or donated by parents for use by Institution), that have been
designated for use only by End Users and that meet the applicable technical specifications and
requirements for use in the Service. Personally owned devices are not permitted to be
enrolled in supervised device management by You as part of the Service and may not be
added to Your account.

"Content" means any information that may be generated or encountered through use of the
Service, such as data files, device characteristics, written text, software, music, graphics,
photographs, images, sounds, videos, messages and any other like materials including
Personal Data.

“Documentation” means the technical or other specifications or documentation that Apple may
provide to You for use in connection with the Service, and includes the Apple Deployment
Guide for Education.

“End User(s)” means those Institution employees, teachers, staff, contractors (or Third Party
Service Providers), Administrators, and/or students, as applicable, authorized by or on behalf
of Institution to use the Service in accordance with this Agreement.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing directive 95/46/EC.

“ISO 27001 Certification” means an ISO/IEC 27001:2013 certification or a comparable
certification that covers the Services.

“ISO 27018 Certification” means an ISO/IEC 27018:2014 certification or a comparable
certification that covers the Services.



“MDM Enrolliment Settings” means settings for an Apple-branded product that can be
configured and managed as part of the Service, including, but not limited to, the initial
enrollment flow for a device, and settings to supervise a device, make configuration
mandatory, or lock an MDM profile.

“MDM Server(s)” means computers owned or controlled by You (or a Third Party Service
Provider acting on Your behalf) that have been designated to communicate with the Service.

“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement. Personal Data may relate to students,
teachers, Administrators, employees, and contractors of Your Institution, such as information
associated with a Managed Apple Account. Personal Data does not include information that
has been aggregated, anonymized, or de-identified in a manner that such data can no longer
be reasonably linked to or associated with an individual.

“Server Token” means the combination of Your public key, Managed Apple Account and a
token provided by Apple that permits Your MDM Server(s) to be registered with the Service.

“Service” means the Apple School Manager service (and any components, functionality and
features thereof) for an Institution’s management of Authorized Devices, Content, Managed
Apple Accounts and iCloud storage connected to such Managed Apple Accounts, and
authorized End Users’ access and use through the Web Portal and other Apple websites and
services, such as iCloud, as made available by Apple to Institution pursuant to this Agreement.

“Third Party Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials, in any
format, that are obtained or derived from third party sources other than Apple and made
available to You through, within, or in conjunction with Your use of the Service.

“Third Party Service Provider” means a third party who provides a service to You in
accordance with the terms of this Agreement.

“You”, “Your” and “Institution” means the institution entering into this Agreement. For
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, contractors, Third Party Service Providers, and agents who are authorized to
exercise rights under this Agreement on its behalf.

“Your Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials,
(including Personal Data as defined above), in any format, provided by You or on behalf of
Your End Users, which Content resides in, or runs on or through, the Service.

“Web Portal” means the web-based platform provided by Apple that allows You to manage the
Service.



EXHIBIT A
Privacy Notice for Student Personal Data

Your Students’ Managed Apple Account
With the Managed Apple Account You create, students will be able to take advantage of the Apple
features and services You choose to make available for educational purposes. For example,
students can use their Managed Apple Accounts to:
+ Make and receive FaceTime video and voice calls
« Create and share photos, documents, videos, audio messages, and text messages using
Camera, Photos, iCloud Photo Sharing, Messages, Mail, iWork and other Apple apps
+ Interact with the Classroom App, which allows teachers and Administrators to guide students
through lessons and view their device screens
+ Save contacts, calendar events, notes, reminders, photos, documents and backups to iCloud
+ Access and search the internet and internet resources through Safari and Spotlight
+ Record their and share their progress on ClassKit enabled apps if the Student Progress
feature is enabled in Apple School Manager
+ Use Schoolwork to view class assignments, navigate to assigned app activities, collaborate
with teachers and other students, and submit your work
+ Add a supported student ID card or a corporate access pass to Wallet.

Apple will not knowingly collect, use, or disclose any Personal Data from Your students without
appropriate consent. You acknowledge that You are responsible for obtaining consent from, and
providing sufficient notice to, students and/or parents, where required under applicable law, to create
Managed Apple Accounts, to allow Apple to provide the Service using the Managed Apple Accounts,
and to collect, use, and disclose student Personal Data provided by You or Your End Users to Apple
through the Service, including any additional features and services You make available to Your
students.

Apple may take additional steps to verify that the person granting permission for the creation of
Managed Apple Accounts for Your students is an Administrator from Your Institution with authority to
provide consent on Your behalf.

Collection of Information

Managed Apple Account Creation:

Apple may receive the following Personal Data if provided by You or on Your behalf to create a
Managed Apple Account for Your students: student name, Institution, enrolled classes, role, and
student ID. At Your option, You may also provide Your student’s grade level and email address. In
order to protect the security of Your students’ accounts and preserve Your ability to easily reset
students’ passwords online, You should keep this information confidential.

Use of Apple Services with a Managed Apple Account:

Apple may collect Personal Data associated with Your students’ use of the Apple features and
services You choose to make available for educational purposes, including the information described
above. For example, if You choose to use Schoolwork, Apple may collect Personal Data from
students that is related to activities their teachers assign through Schoolwork, such as when Your
students mark an activity as complete and their feedback on assigned activities. If You enable the
Student Progress feature in Apple School Manager, Apple will receive data about Your students’
progress on assigned activities from participating apps, such as reading a chapter in a book,
completing a set of math equations or taking a quiz.



In addition, Apple may collect diagnostic and technical data on Your students’ use of the Service
including, for example, IP address, information about Your students’ devices, browsers, system and
application software, and peripherals.

Use of Information

Apple may use students’ Personal Data provided to Apple by You or Your End Users in connection
with the Service in order to provide and to support You or Your End Users’ use of the Service for
educational purposes and to comply with applicable law.

Apple will not use students’ Personal Data to help create, develop, operate, deliver or improve
advertising. Personalized Ads will be disabled by default for all devices associated with Your
Managed Apple Accounts created through the Service to ensure Your students do not receive
targeted advertising. However, non-targeted advertising may still be received on those devices, as
determined by any third party apps that You may download.

Apple may use non-personally identifiable diagnostic, technical, usage and related information,
including but not limited to, identifiers, information about Authorized Devices, system and application
software, and peripherals, and cookies in order to provide and improve the Service; to facilitate the
provision of software updates, product support and other features related to the Service; for security
and account management purposes; and to verify compliance with the terms of this Agreement. For
example, Apple may use non-personally identifiable data on Your students’ use of Schoolwork
(which is not associated with a Managed Apple Account) to provide and improve the app.

Disclosure to Third Parties

Managed Apple Accounts

Subject to the restrictions You set, Your students may also share information with Your other
students and teachers through use of the Apple services and features that you choose to make
available, including the services and features described above.

Additionally, if Your student uses his or her Managed Apple Account to sign in on a device that is
owned by a third party (such as a friend or a parent’s iPad), information associated with that
student’s Managed Apple Account may be visible or accessible to others using the device unless
and until the student signs out.

If You choose to access, use, download, install, or enable third party products or services that
operate with the Service but are not a part of the Service, then the Service may allow such products
or services to access Personal Data as required for the use of those additional services. Certain of
those third party products or services may also provide access to Personal Data to Apple, such as if
You allow Your students to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with this
Agreement. Prior to accessing, using, downloading, installing, or enabling third party products or
services for use with a Managed Apple Account, You should review the terms, policies and practices
of the third party products and services to understand what data they may collect from Your student,
how the data may be used, shared and stored, and, if applicable, whether such practices are
consistent with any consents You have obtained.

Apple Service Providers



Apple may provide Personal Data to Apple Service Providers who perform certain tasks on Apple’s
behalf, such as processing or storing data and providing customer service, in connection with
Apple’s provision of the Service. You authorize the use of Apple Inc. as a Service Provider and any
other Service Providers Apple may use, provided such Service Providers are bound by contract to
treat such data in no less a protective way than Apple has undertaken to treat such data under this
Agreement, and will not use such data for any purpose beyond that specified herein. A list of such
Service Providers will be available upon request. Where an Apple Service Provider fails to fulfill its
data protection obligations under this Agreement, Apple shall remain fully liable to You for the
performance of that Apple Service Provider’s obligations as required under applicable law.

Others

Apple may also disclose Personal Data about You or Your students if Apple determines that
disclosure is reasonably necessary to enforce Apple’s terms and conditions or protect Apple’s
operations or users. Additionally, in the event of a reorganization, merger, or sale Apple may transfer
any and all Personal Data You provide to the relevant party.

Access, Correction, and Deletion

Apple provides You with the ability to access, correct, or delete data associated with Your students’
Managed Apple Accounts. You can delete data associated with Your Managed Apple Accounts
through the Web Portal. If you have questions, you can contact us at
https://www.apple.com/legal/privacy/contact/.

Parent/Guardian Review and Deletion of Information

The parents or guardians of student End Users with a Managed Apple Account in
Primary/Secondary (K-12) schools can contact the Administrator to access their child’s Personal
Data or request deletion. If a parent or guardian wishes to stop any further collection of their child’s
Personal Data, the parent or guardian can request that the Administrator use the Service controls
available to limit their child’s access to certain features, or delete the child’s account entirely.

Apple’s Privacy Policy is available at https://www.apple.com/legal/privacy/ and, to the extent
consistent with this Notice and Section 3 of this Agreement, is incorporated herein by reference. If
there is a conflict between Apple’s Privacy Policy and this Notice and Section 3 of this
Agreement, the terms of this Notice and Section 3 of this Agreement shall take precedence as
relevant to the Service available via a Managed Apple Account.

PLEASE NOTE: THIS NOTICE DOES NOT APPLY TO THE DATA COLLECTION PRACTICES OF
ANY THIRD PARTY APPS. PRIOR TO PURCHASE OR DOWNLOAD OF THIRD PARTY APPS
AVAILABLE TO A STUDENT WITH A MANAGED APPLE ACCOUNT, YOU SHOULD REVIEW THE
TERMS, POLICIES, AND PRACTICES OF SUCH THIRD PARTY APPS.

LYL222
9 September 2025
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