AIABAXTE MPOXEKTIKA TOYX MAPAKATQ OPOYX KAI MPOYMO®GEZEIX MNA TO APPLE
BUSINESS MANAGER MNPIN ANO TH XPHZH THZ YNMHPEZIAZ. Ol MAPONTEZ OPOI KAI
NMPOYMOOGEXEIZ AMIOTEAOYN NOMIKH £YMBAXH METAZY TOY IAPYMATOX KAl THX
APPLE. KANONTAX KAIK XTO KOYMIMl «XYMOQNQ», TO IAPYMA, MEIQ TOY
EZOYZIOAOTHMENOY EKMPOXZQIMOY TOY, AMOAEXETAI OTI AEZMEYETAI AMO THN
MAPOYZA ZYMBAZXH KAI ANNOTEAEI XYMBANNOMENO MEPOX THX. EAN TO IAPYMA AEN
ANMOAEXETAI 'H AEN EINAI ZE OEXH NA ANOAEXOEI THN NAPOYXZA XYMBAZH, KANTE
KAIK XTO KOYMMI «AKYPO». EAN TO IAPYMA AEN AMOAEXOEI THN MAPOYZA
XYMBAZXH, AEN ENITPEMETAI NA TYMMETAZXEI.

YUuBaon Apple Business Manager

ZKOTIOG

H mtapoloa ZupBaon odg EMITPETEL VA CUUUETAOXETE 0TNV UTINPecia Apple Business Manager,
N omola cag TapExel TN SuvaTOTNTA VA €YYPAPETE AUTOLATA TIG CUCKEUEG TIOU PEPOLV TNV
eTwvupia g Apple yia tn Alaxeipton popntwv cuvokevwv (MDM) gvtdg tou ISplpatog cag, va
ayopdadlete Kal va Slaxelpileote TEPLEXOUEVO VA TIC €V AOyw OUCKEUES, va dnuloupyeite
Alaxetlptldpevoug Aoyaplacpolg Apple yia Toug XprioTeg oag, Kabwg Kat va €xete pdopaon o€
gpyaleia SleuKOALVONG VLA OXETLKEG UTINPETIEG.

Inueiwon: Oa mpEmel va £XETE evepyoTolost uia Abon MDM (T1.X. aTto TPITO TIPOYPAUATIOTH)
evtoég Tou I6plpATOC 0ag, Yld va UTIOPEITE va XPNOLUOTIONOETE TIG AElToupyieg autnig INg
Ymnpeoiag. Ot AVoslg MDM 0dg eTILTPETOUV va SIOUOPPWVETE, va aAvaTITUOOETE KAl va
Slaxelpifeote CLOKEVEG IOV HEPOLV TNV ETTWVLMIA TNG Apple. MNa TieploocoTeEPES TTANPODOPIES,
avatpegte otn SlevBuvon https://www.apple.com/business/resources/.

1. Oplopoi
‘Otav avagepovtal ue kedpaAaia ypduuata otnyv tapovoa Xoppaon:

Qg «Alaxelplotég» voolvtal ol gpyaldpevol 11 ot Tuppaoiovyol epyaldpevol (17 Mapoxol
UTINPEECLWY) Tou I6pUaTOg oL oToiol €xouv Tipootedel otnv YTnpeoia yla okotolg Slaxeiplong
Aoyaplacuwy, T.X. Slaxeiplon SLOKOMOTWY, aTooToA] pubuicswv Tapoxric MDM, mpooBrikn
OUOKEUWV OTOV AOYapLACHO 0AG, Ayopd TIEPLEXOLEVOU Kal EKTEAEOT] AAAWY OXETIKWY UTINPECLWV.

Qg «XOpuBaon» voeital n mapovoa XuuPBacn Apple Business Manager.

Qg «Apple» voouvtal Ta akoAouBa, ekTdg av opiletal AAwg otnv Ttapoloa: (a) H stalpeia Apple
Inc., pe €6pa on StevBuvon One Apple Park Way, Cupertino, California 95014, HIMA, yia I6pouata
oT1§ Hvwpueéveg Moltteieg Apeplknig, ouutmepthapBavopgvou tou Mouvgpto Piko, (B) n etalpeia Apple
Canadalnc., L€ £6pa otn SievBuvon 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Kavaddg,
yla I5pupata otov Kavadd 1) ota £6adn Kat TIg KTroslg tou, (y) n etalpsia Apple Services LATAM
LLC, pe €6pa otn SievBuvon 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables, Florida, yia
I6pvpata oto Me€ikd, Tnv Keviplkky 1§ tn NoTIa Apeplkn 1 oroladnmote Xwped 1) Teploxy IS
KapdiBikrnig (ektog Tou MouvgpTto Piko), (8) n etaupeia iTunes K.K., ue €5pa o dievBuvon Roppongi
Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, lantwvia, yia I6pdpata otnv lanwvia, (€) N
etalpeia Apple Pty Limited, e £€6pa otn SiebBuvon 20 Martin Place, Sydney NSW 2000, Auotpahia,
yla I8pupata otnv Avotpahiia kat ITn Néa ZnAavdia, o€ omolodnioTe amod ta £56ddn TOUG Kal TIG
ouvdedeugveg Sikalodooieg, (0T) n etapeia Apple Services Pte. Ltd., e £€5pa o SiebBuvon 7 Ang
Mo Kio Street 64, 569086, Xiykarolpn via I6ptuata otn Notia Kopga kat () n estaipeia
Apple Distribution International Ltd., ue €5pa otn &ievBuvon Hollyhill Industrial Estate, Hollyhill,
Cork, Anuokpatia ™G IpAavdiag, via I16pluata o OAeg TIG AAAEG XWPES 1) TIEPLOXEG TOL Sev
Tipoodlopifovtal Tapatdvw OTLG OTIoiEg TIpoodEPETAL N YTINPETiaA.
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Q¢ «Ymnpeoieg Apple» voolvtal ol utinpeoieg App Store, Apple Books, Apple Online Store,
AppleCare, iCloud, Apple Business Connect kal AaAAeg ummpeoieg ™G Apple, OTwWG autEg
SlatiBevtal otoug EEovolodotnuevoug Xprioteg cag cUUdwva Pe TNV Ttapoloa Xoupaon.

Qg «AoyLlopiko TG Apple» vosital To AOYLOMIKO TWV AELTOUPYLKWY cuotnudtwy iOS, iPadOs,
macOS, tvOS, visionOS kal watchOS 1} oTIoOLWVENTIOTE UETAYEVECTEPWVY EKEOTEWVY TOUG.

Q¢ «EEOUCLO80TNUEVEG CUOKEVEG» VOOUVTAL Ol CUOKEUEG TIOU GEPOLV TNV ETIWVUUIA TNG
Apple ol oTtoieg avrkouv o€ £0dg 1) eAgyxovTal amnod £0dg, TipoopifovIal yia XPrion ATOKAEIOTIKA
and E€ouclodotnuevoug xprioteg (1 Emttpemndpevoug Xprioteg) Kat TTANPoLV TIg TipolimoBEoelg
yla xprion omnv Ymnpeoia. Mpog amodpuyry omolacdnmote audlBoiiag, v emITPETETAL N
eyypadry TWV TPOCWTILKWY OCUCKELWV aTOPwVY (Tt.X. Xuokeueg BYOD) otn Swaxeipion
ETUPAETIOUEVWY OUOKELWY (TI.X. TIou OSlapopdwvovtal HECw Twv PuBuicswv eyypadng
OUOKELVWV) 0To TAaiolo ™G YTnpeoiag, ektdg €dv uTtApEel AAAN ypattn cupdwvia pe Tnv
Apple, evw dev TTANPOLY TIG TTPOUTIOBE0EIG OAEG OL GUOKEUEG YLa TIPOCON KN otnv YTnpeoia.

Q¢ «EE§ouolo8oTnpévoL XprioTeg» voolvTal ol epyaddpevol 1) ol YuppBaactolyol epyalduevol (1
Mdpoxol utnpeolwv) tou (i) Tou I6pLaTOg oag r/kat (i) Twv Buyatplkwv Tou I6pLATOS oag, Aueca
1 EUUEDQ, TIOU AVIKOUV €€ 0OAOKATIPOU, av LoXVeL. Edv eiote voookoyeio, 0 6pog «EEouatlodotnuévol
XPNoTeEG» TIEPIAAMPBAVEL £TTiONG LATPOVG, TIAPATIEUTIOVTES LATPOUG KAl KALVIKOUG LOTPOUG TIOU
TIANPOLV Ta amapaitnta Kpttripla. Na Adyoug cagprvelag, pmopeite va {ntrioete kat n Apple umopsl
VA EVKPIVEL, KATA TNV ATIOKAELOTIKT] SLAKPLTIKY] TNG EUXEPELA, VA CUUTIEPIANDB0UY AANOL TTapdpoLoL
Xprioteg we «EEovalodotnuévol xprioteg». Qotoo0, Kaveva Ao pEPog Sev Ba cuuTiephapBdaveTat
0€ AUTOV TOV 0PLOUS XWPIG TNV TIPoNyoLeVN £yypadn cuykatdBeon Tng Apple.

Q¢ «Meplexdpevo» voeital KABs LAIKO 1) TIANpodopia Tou umopel va adstodotnbdei 1} va
amnokNnBei oto mMAaiolo g Ymnpeoiag, cupdwva pe Toug ‘Opoug Hadlkol TIEPLEXOMEVOU TNG
Apple (T1.%., epapuoyeg amd 1o App Store).

Qg «Xuppaciovxol epyaopevol» voolvTal Ta ATopda Tou ekTeAoUV gpyacia 1) Ttapgxouv
uTInPEeoieg yia Aoyaplacud plag ovtétntag, Ue €faipeon tnv epyacia mouv aueifetal kat'
ATIOKOTIT), KAl OL OTIoloL €XOUV E€0WTEPLKY] TIPOCRaon XPNong ota WWTKA cuoThuaTa
TANPodoplkNg NG ovtotntag (m.X. VPN) n/kat oe acdaleiq PUOIKEG €YKATAOTACELS
(.. IPdOoRAON E TAUTOTNTA OE ETALPLIKEG EYKATACTACELS).

Qg «PuBuioelg eyypadng CUOKELVWVY» VOOoUVTAL Ol PUBUICELS YLA LA CUCKELT) TIOU PEPEL TNV
eTWVUIa Apple TIg oTtoieg 0 XxprioTNG MTtopel va dtapopdwvel kat va diaxelpietal oto mAaiolo
™mg YTmnpeeoiag, ouumepAQuUBAVOUEVNG EVOELKTIKA Kal OXL TIEPLOPLOTIKA TNG PONG APXLKNG
YYPAPNC VLA LA CUOKEUT], KABWGS Kal oL pUBLIOELS yLa TNV €TTIRAEPN LLAG CUOKEULTG, TOV OPLOUO
™G SLAUOPPWONG WG UTIOXPEWTIKNG 1) TO KAEIdwA evog TtpodiA MDM.

Q¢ «TeKUNPLWoN» vooUVTAL Ol TEXVIKEG 1] AAAEG TIPOSLAYPADEG 1) TA Eyypada ToU eVEEXETAL
va oag mapdoxel n Apple yla xprion oe oxgéon e v Ymnpeoia, kat teptdapdvetl tov Odnyo
AvdamnTtuéng MAaddpuag Apple.

Q¢ «Adsla Xpiong TeAlkoU Xpnotn» 1 «EULA» vosital To oUVOAO Twv Opwv Kal
TpoUTI06€0ewWV oL TIEpLAaBAvVovTal 0TNV Adsla Xpriong Tou AoyLoikol Tng Apple.

Q¢ «Awaxepldpevog  Aoyaplacpog  Apple»  vositat o Aoyaplacpdg  XPnotn

(ouMTIEPIAALBAVOLEVWY EVOELKTIKA TOU XWEOU ATIOBNKELONG, TOU NUEPOAOYIOU, TWV OUELWOEWY
KOl TwV £TTAdWV) TOV OTI00 SNLOVPYEITE Kal AvaTTuooeTE HECW TNG XPNoNg NG YTinpeoiag.
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Q¢ «Alakopoteég MDM» vooUvTal Ol UTIOAOYLOTEG TIOU AVIIKOUV O€ 1) EAEYXOVTAL ATIO £0AG
() évav Mdpoxo utnpeolwyv Tou evepyel yia Aoyaplacud cag) ol omoiol Ttpoopidovtal yia v
eTIIKoVWvia e TNV YTnpeoia.

Q¢ «ETLTPETMOUEVEG OVTOTNTES» vooLvTal: (a) EAv £i0TE KATAOKELAOTNG OXNUATWY, Ol
€E0UCL080TNEVEG AVTITIPOOWTIEIEG OXNUATWY KAl Ol TILOTOTIONMEVOL TIAPOXOL UTINPECLWY Oag,
(B) edv siote Eevobdoxelakn eTalpeia CUMUETOXWY, Ol EEVOSOXELAKES LOVASEG TIOU AELTOUPYOUV
uTtd TO GVOlQ, TO EUTIOPLKO OTIUA 1] TNV EMWVUKIA oag (1] €va dvoud, EUTIOPIKO OTia 1) ETTWVUUIA
TIOU KaTEXEL 1) eAEYXEL), 1) (V) €AV avamtuooeTe a edpappoyr) oe EE0UcLoS0TNEVEG CUOKEUEG
oe Meploplopévn Asttoupyia epappoyng (Tr.X. TAPOoXog CNUEIOV TIWANONG TIOU AVATITUCCEL TO
S1KO TOUL cVOTNUA TIANPWHWVY Bdoel epapuoynig o iPad), ol TTEAATESG 0AG TTOU XPNOLUOTIOOUV TNV
ev Aoyw edapuoyny oe Meploplopévn Aettovpyia edpappoyrig otnv E€ouolodotnuévn cuokeun.
ETumA€ov, kABe gv Adyw sdappoyr Ba pemel va avantlooeTal Kal va Slavepetal cUUGwva Pe
Toug 0poug TNG Adelag XPrioNg ToU TPOYPAMUATOS TIPOYPAMUATIOTWY TNG Apple (T1.X. Stavoun
TIPOCAPUOCHEVNG edapuoyng). MNa Adyoug cadrivelag, uropeite va {ntrioete kal n Apple umopei
va gyKkpivel AAAEG ovTOTNTEG, TIAPOMOLEG UE AUTEG TIoU Ttpoodlopifovtal oTIG UTIoeEVOTNTES ()
kal (B) avwtépw. Qotdoo, Kapia AAAN ovtdTnTa SV Ba oLUTIEPIAQBAVETAL OE AUTOV TOV OPLOUS
XWpPIg TNV TTponyoluevn €yypadn cuykatdBeon tng Apple.

Q¢ «ETILTPEMOMEVOL XPNOTEG» VoouvTal ol epyaldpevol Kal ol Yuppaatovyol epyalduevol Tng
ETiitpemnduevng oviotntdag oag.

Qg «MPoowWTIKA §£50EVa» voolvTal TA S€S0UEVA TIOU UTIOPOUV Va XPNnaoloToin8olv sbAoya
yla TNV Tautomoinon evog atéuou 1o oToio BpiokeTtal uTd Tov €Aeyxo Tou I5platog Suvauet
Mg apovoag Xuupaong.

Q¢ «Meploplopévn Asttoupyia epappoyng» voeital OTav pLd CUOKEULY], TIou (EPEL TNV
enwvupia Apple emupAenetal kat SlapoppwveTal HEow TNG YTINPECIAG UE TETOLO TPOTIO WOTE
(a) n cuokeun ekKlveltal auTopata, KAEWWVEL o€ pia edapuoyrn KATd TNV EVEPYOTIOINCT] TNG KAl
Sev eival duvatn n pdoBacn oe AAAN AstToupyia Tou AELToupyIkol cuoThuaTog, 1 (B) dev eivat
duvatn n e€atopikeuom NG CUOKELNG ATtd ToV TEALKO XPNOTN (TT.X. Ol pUBUICELG TNG cuoKeLNG Sev
ETILTPETOLY 0TNV edappoyr) Mail va Stapopdpwbei e TpoowTikd Slatoteutnpla, dgv ival Suvatn
n amoktnon MNeplexouevou amnd 1o App Store e Evav ipoowTiikd Aoyaplacid Apple K.AT.).

Q¢ «Ymnpeoia» voeital n vmnnpeoia Apple Business Manager (kal omoladnmote oTOolXE(q,
Aettoupyieg 1 SuvatoOTNTEG TNG) yla Tnv avtéuatn eyypadrn otnv umnpeocia Slaxeiplong
dopPNTWV CUOKELWV, yla TNV amokInon kat dtaxeiplon Meplexougvou, ya Tn dnuovpyia, ™
xpnon kat tn dtaxeipion Ataxelptlduevwyv Aoyaplacuwv Apple, xwpou amobrikevong iCloud tTtou
ouVOEETAL UE TOUG €V AOyw Alaxelpt{douevoug Aoyaplacuolg Apple, yia n xprion AoyapLlacuwy
Alaxelplotwy, KABwWG Kal AAAEG OXETIKEG UTINPECIEG OTIWG TPORAETETAL OTNnVv Tapoloa
YOuBaon, cuumeplAapBavouévwy NG SLASIKTUOKNAG TIUANG KAl OTIOLWVONTIOTE UTINPECLWV
1 epyaleiwv TpoBAETOVTAL OTNV TTAPOUCA.

Qg «MAapox0g UTINPECLWV» VOEITAL £VAG TPITOG TIOU TTAPEXEL LA UTINPECIA YIa AOYAPLACHO 0ag
oluPwWvVaA e Toug Bpoug NG Ttapoloag XiuBaong.

Q¢ «ALOKPLTIKO SLOKOMLOTN» voeital 0 ouvdudopdg Ttou Snudclou kAeldlol ocag, Tou
Noyaplacpol Apple kat evég Slakpltikol TIou TIAPEXETAL aTo TNV Apple Kal ETITPETEL OTOV
Slakoulotr) MDM cag va gyypdgdetal otnyv Ynpeoia.

Q¢ «YmepyoAdBog eKTeAWV TNV emedepyacia» voeital €vag Tpitog o otmoiog ektelsl

OUYKEKPLUEVES epyaaieg yla Aoyaplacud Tng Apple, 6mwg eme€epyacia 1) ammobrikeuon dedousvwy
Kal Ttapoyn €EUTIMNPEETNONG TIEAATWY, O OXE0N E TNV TIapoxn Tng Ymmpeeoiag amo v Apple.
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Q¢ «Eoeig», «Eoag», «Xag» kat «’ Idpupa» voeital To (pupa TIoU CUVATITEL TNV TTapolad
YOuBaon. Mpog amogpuyn audlBoAiiwy, to ISpupa PpEpel TNV €uBOVN yLA TN CUMUOPPWON E TNV
Tapovoa YuupBaon Twv epyalopévwy, TwV XuuPBactovxwv epyalodévwy Kal Twv Mapoxwv
UTINPECLWV TIoU eival €gouclodoTnuévol va aokolv Sikalwpata Suvdpel g mapovoag
YOuBaong ya Aoyaplacuo Ttou.

Inueiwon: Edv siote MNdpoxog uminpeoiwy, Ba mpenel va {NTroste ano 1o I6pupa e TO oTIoio
ouvepyaleoTte va cuvdAyel TNV tapovoa X0pPAoN Kal va oag TpooBeael wg AlaxelploTn, Kabwg
N ovIOTNTA TIoU KaTEXEL TIC EE0UC1080TNUEVEG CUOKEVEG KAl OKOTIEVEL va TIG Slaveipel otoug
E€ouolodotnpeévoug XpPrioTeG TNG TIPETIEL va eyypadel otnv YTinpeoia.

2. Amtartnioelg Ynnpeoiag

2.1 Xpnon ™ng Ynnpeoiag

Qg mpoiTdOeon yla T Xprion tng Ymnpeoiag, to 16pupa avayvwpilel kal amodexetal OTL:

(a) To 'I6puMa ETILTPETETAL VA XPNOLOTIOLEL TNV YTINPETIA LOVO YIa TOUG OKOTIOUG KAl KATA TOV TPOTIO
TIOU ETILTPETOVTAL PNTA ATé TNV Ttapovoda YUpBaon Kat cUUPWVA UE TO GUVOAO TWV LOXUOVTWY
VOLWV KOl KAVOVIOUWY, CUUTIEPIAAUBAVOUEVWY, EVOEIKTIKA, TWV LOXUOUOWY ATIALTHCEWY yld TNV
amodrkevon SedouEvwy KATA TN Xprion TG Ymmpeoiag, kabwg kat Bdcel NG Tekunpiwong,

(B) o 'I6pupa Sev emLTPETETAL VA XpnolpoTtiolel Tnv Yrmpeoia (1} ommolodnmote TUNUA TNG) yia
oToLASNTIOTE ABELLTN, AVAPHOOTY, AKATAAANAN 1) TTapdvoun dpactnpldtnTa,

(v) To I6pupa emITPETETAL VA XpnoloTiolel Tnv Yinpeoia yia  dtaxeipton E€ovolodotnuévwv
OULOKELWV TIou Tipoopifovtal yia xprion Hoévo amnd EEovolodotnuevoug katl Emitpemopevoug
XPTNOTEG KAL OXL VLA TN YEVLKT] AVATITUEN O€ TPITOUG (EKTOG €AV ETIITPETIETAL PNTA OTNV TIAPOVCA)
Kal 1o I6puua Ba pEpet TNV guBLVN yLa KABE Xprion Twv EEoLoL080TNUEVWY CUCKELWVY ATIO TOUG
eV AOYW XPNOTEG, OCUMTIEPIAAMBAVOUEVWY €VOEIKTIKA Kal OxL TEPLOPLOTIKA NG ANYng
oLYKATABEONG KAl TNG TIAPOXNG KATAAANAWY TIANPODOPLWY TIPOG TOUG XPNOTES OXETLKA UE TIQ
Staxelptldueveg AeLltoupyieg Twv eV AOYW CUCKELWY,

(8) To I6pupa Ba PEpel TNV €uBLVN yla KABe xprion TG Ymmpeeoiag amd TG Emitpenoueveg
OVTOTNTEG TOu (Kal TuXOv Emitpemouevoug Xprioteg tng Emitpemduevng ovtotntag) kat
OTIOLECONTIOTE EVEPYELEG eKkTEAoOUVTAL aTd TNV Emitpemnduevn oviotnta Ba Bswpolvtal OTL
£xouv ekteleotel amnd 1o 16puua, kat to 16puua (TtEpav tng Emttpenduevng ovtdtntag) Ba pepet
Vv euBlvn €vavtl NG Apple yia OAeg TIG OXETIKESG EVEPVYELEG.

(€) To '16puna Ba AdBel 6Aa Ta amapaitnTa SIKAWHATA KAl TI SNAWCELS CUYKATABEONG ATIO TOUG
E€ouvolodotnuévoug kat Toug EmiTpemouevoug XPNOTEG TOU yla TNV AVATITUEN Twv
E€ouo080TNnUEVWY CUCKELWVY TOU, OTIWG ETILTPETIEL N TTAPOVCQ,

(o1) 1O ‘ISpUMA Ba £xel Ta Skkalwpata ayopdg kal dlaxeipiong tou lMeplexougvou, OTIWG
EVOEXETAL VA ETILTPETIETAL LECW TNG YTINPECIAG, Kal Ba CUPHOPPWVETAL LIE OAOUG TOUG LOXVOVTEG
0pouLg Xpriong Tou MNeplexougvou,

(Q) to '16puua Ba AdBel 6Aa Ta amapaitnta Sikalwuata Kat dnAwoelg cuykatdbeong amd Toug
E€ouolodotnuévoug xpnioteg Tou, edpooov armatteital, yia Tn dnuiovpyia Ataxeipllduevwv
Aovaplacuwv Apple kat yia va smitpePel otnv Apple va mapg€xet tnv YTnpeeoia yia Toug
Alaxetptlduevoug Aoyaplacpolg Apple (cupttiepAaUBavopEvng TNG XPNoNg Kal Tng dlatnenong
MpoowTiikwv dedopEvwV),

(n) to ‘16puua utopel va TPooBETEL AlAXEIPLOTEG OTNV YTINPECiIA, AAAA ATIOKAEIOTIKA OTNV
TIEPITITWON TIOU TA €V AOYw TpdowTtia eival gpyalduevol 13 Zuppactovyol gpyalduevol Tou
I6pvpatog 1y Mdpoxol uTINPECLWVY TIou evepyolV yia Aoyaplacud tou Idpvuatog, kat to I6pupa
pTtopel va pooBeTel oxeTIkoug popeig Hdvo yla okotolg dlaxeiplong Aoyaplacpwy Kat

(B) To 'ISpupA ETLTPETIETAL VA XPNOLUoTIOlEL TNV YTinpeaoia névo yia toug Sikolg Tou (Kal Twv
Emutpeméuevwy ovtoTHTWY TOU) OKOTIOUG OCOV AdOopd TIG E0WTEPIKEG ETILXELPNOLOKES
AelToupyieg Kal TNV TTANPOPOPLKY) Kal eV ETILITPETETAL VA TIAPEXEL CUOKEUN 1} UTINPECia o€
TPITOUG (EKTOG aTIO ETILTPETOUEVN OVTOTNTA TIOU KAAUTITEL 1] UTIOEVOTNTA (V) TOU OPLOMOU TNG
«EmiTpETOEYVNC OVTOTNTAGY») N OTIOI0 EVOWHATWVEL 1] a§loTIolEl UTINPECiES 1) TTANPODOPIES TTOV
Tapeyovtal amnod v Ynpeeaoia 1) XpnoloTolel Tnv Ynpeoia e oTiolovonTIoTE TPOTIO, EKTOG €AV
UTTAPEEL AAAN yPATITH CUMPWVia pe TNV Apple.
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2.2 Kapia dAAN eTLTpETTOpEVN XP1ION

To ‘lI6pupa cuudpwvel 6Tt 6ev Ba ekpetaAllelstal TNV YTNPEECIQ UE OTIOLOVONTIOTE WUn
€E0UCLlO80TNUEVO  TPOTIO, OCUUTIEPIAAUPAVOUEVWY €VOEIKTIKA Kal OXL TEPLOPLOTIKA NG
katdxpnong, g emniBdpuvong g SUVAULKOTNTAG Tou SLKTUOU 1) TNG ATOOTOANG KWwoLKA
KAKOBOUANG Aettoupyiag. OmoladnToTe ATOTELPA YId TA AVWTEPW aTtoTeAel tapafBiaon Twv
Sikalwpdtwyv TNG Apple kat Twv StkaloTapoxwyv ITnG. Agv emITPEMETAL N Xopriynon Aadslag,
N MWANOM, N Ko xprion, N evolkiaon, n ekhicbwon, n ekxwpnon, N dtavour, n ¢pLho&evia A n
Aadela yla Xprion Ke XPOVOUEPLOUO 1) YLa XP1ioN YPADEIOU UTINPECLWY 1) 1 LE OTIOLOVENTIOTE AAANO
TPOTI0 SLABeon NG YTnpeoiag (1) omolwvonTioTe oTolXElWV TNG) O OTIOLOVSHTIOTE TPITO ATIO TO
I6pupa, EKTOC €AV ETITPETETAL PNTA 0NV Ttapovoa X0uPBaon. To ‘I6puua cuudpwvel va unv
xpnotlgorolel v Ymnpeeoia vwa In petagdéptwon, ARYn, dnuoocicvon, email, petdadoon,
armobnkeuon 1 Pe AAo TpoTo SLdBeon: (i) omolodnmote [Neplexduevo eival Tapdvopo,
TIAPEVOXANTIKG, ATEIANTIKOG, eTIBAABEG, SuoPNULOTIKO, doguvo, TTapaBLladel TNV WBLWTIKOTNTA
AAAOUL aTéUOoU, HOXONPO, PATOLOTIKO 1] EOVIKLOTLKO 1) aVvAPOCTO e oTtolodntote AAAO TpoTIO, (i)
omolodnmote lMeplexopevo mapaflddel tuxov dikalwpata dnuiovpyol 1 dAAa Sikalwpata
TIVEUMATIKNIG 8loKTNoiag 1 mapaBLalel omolodNTIOTE EUTIOPIKO MUOTIKO 1 oUMPBATIKO 1) AANO
Sikaiwpa dloktnoiag (iii) orrolodriToTE AUTOKANTO 1) N EE0VCLOSOTNUEVO UNVUHA NAEKTPOVIKOU
Taxudpoueiov (email), Stlapriuion, TPOWONTLKO LALKO, AveTIlOUUNTN aAAnAoypadia, unvouata
spam 1 OAUCIOWTEG EeTILOTOAEG TN/kal (iv) omolodnimote [eplexOpevo TEPLEXEL  LOUG
1) OTIOLOVONTIOTE KWAIKA UTIOAOYLOTY}, apXeia 1} mpoypduuata oxedlacpgva va BAdagouv, va
TIAPEUBOLVY 1) va TtEpLopicouy TN cuvnon Asttoupyia Tng YTINPECiag 1) 0TtoloudNTIoTE AOYLOULIKOU
1) UALOLKOU uTToAoYLoTH. To I6pupa cupdwvel TTepalTEPw OTL Sev Ba XpnoluoTolel Tnv Yinpeoia
yla va mtapakoAouBei, va mapevoxAel, va mapamAavd, va kataxpedtal, va anellel 1) va BAATTEL
OTIOLOSNTIOTE TIPOCWTIO 1j Yla va UTToSVUETAL KATIOLO AAAO TIPOCWTIO EKTOG ATIO TNV OVTOTNTA TIOU
exel eyypaodei kal n Apple dltatnpel to Sikaiwpa va amoppidel 1§ va anokAeiosl oTtoloucdNTIoTE
Aoyaplacioug Ttou Ba putopovcav va BewpnBolv TTAACTOTIPOCWTILA 1) TTAPATIOINOT TOU OVOUATOG
N TNG TAUTOTNTAG HLAG AAANG ovToTNnTag 1) TpocwTtiov. To I6pupa dev Ba TapeuPaivel otnv
Ynnpeoia 1) o€ OTOLOUCONTIOTE UNXAVIOUOUS aoddAelag, Yndlakng vtoypadng, dtaxeiplong
SIkaAlwHATWY Yndlakol TIEPLEXOUEVOU, ETTAANBgLONG 1) EAEYXOU TAUTOTNTAG TIOU edpappolovtal
otnVv 1 amnod v YTnpeoia r} anod 1o AoylopLko Tng Apple 1 oTtolod1TIoTE AANO OXETIKO AOYLOULKO
1 Texvoloyia g Apple, oUte Ba emitpenel o AAAoug va TapepBaivouv. Av to ‘ISpuua sivatl
OVTOTNTA TIOU KAAUTITETAL ATIO TIG ATIALTAOELG TOU VOOU TIEPi dopNnTOTNTAG KAl UTTELBLVOTNTAG
NG UVEIOVOULKNG acddAAlong Twv Hvwuevwv TMMoATEWWY, ETIXEPNUATIKOG ouvePYATNg,
EKTIPOCWTIOG ULAG OVTOTNTAG TIOU KAAUTITETAL 1] EVOG ETILXELPNMATIKOU oLVEPYATN (OTIwg auToi
oL 6pot opiovtal otov TitAo 45, Tunua 160.103 Tou KWdLKA opooTIoVSLIaKWY Kavoviopwv (C.F.R.)
Twv HMA) 1§ dAAWG €vag TAPOXOoS 1 MIa OVTOTNTA UYELOVOULKNG TiepiBaAyng, To ‘I6pupa
oudwvel 6TL Sev Ba XPNOLUOTIOCEL OTIOLOONTIOTE TUNMA, AstToupyia 1) AAAN duvatdtnta TNg
Ymnpeoiag ywa ™ onuiovpyia, ™ AYn, Tn dlathipenon n ™ HETAS00N OTOLWVONTIOTE
KTIPOCTATEVOLIEVWV TIANPODOPLWVY LYEIAG» (OTIWG AuTOg 0 6pog opileTal oTov TiTAO 45, TUNUA
160.103 tou kwbika C.F.R.) 1§ ooduvauwv Sedbouévwy vyeiag oludwva Pe TNV Loxvouoa
vopoBeaoia kat 6ev Ba xpnootolioel TNy YTnpeoia pe TpotTo o omoiog Ba pmopoloes va
Kataotroel TV Apple emxelpnuatiké cuvepydtn tou I6puLaTog 1 OTIoLOUSTTIOTE TPITOU EPOUG
N va KAataotioel pe otolovdnmote AAAo TpoTo tnv Apple dueoa uttokeipevn otnv Loyxlouoa
vopoBeaia Tiepi ATIOPPTITOU OTNV UYELOVOULKY] TiEPiBaAPn. AlatnpeolvTtal OAd TA SIKALWHATA TTOU
eV ekxwpouvTal pnTtd otV Tapovoa Xoupaon Katl dev ekxwpeital kapia dAAn ddsla xpnong,
amaAiayn 1 dikatwpata, pntdn eupeoca, amoé v Apple, site mpokeLTal yia olwmned Sikatwpata
£(Te yla KeKTNUEVA SikalwpaTa £ite yia AAAa dikatwpata.

2.3 Xpnon Tou ALaKPLTLIKOU SLOKOMLOTH

To 16pua cLHPWVEL VA XPNOLOTIOLEL TO ALOKPLTIKO SLAKOMULOTY LOVO YL OKOTIOUG eyypad1ig TOU
Alakoploty MDM Ttou 16pUuatog otnv Ymnpeoia kal amooTtoAng twv Pubuicswv eyypadnig
OUoKeUWV TIou Ba amootéAlovtal oTIC EE0UCLoS0TNUEVES CUOKELEC KATA TNV OPXLKN
€VEPYOTIOINOT) Toug atod Toug EEouaiodotnuevoug Kat Toug ETiitpemopevoug xpnoteq. To Ispupa
ouPPwWVeEl va unv TIapEXEL 1 HETAPEPEL TO ALAKPLTIKO SLAKOULOTY) TOU O€ OTIoLAdNTIOTE AAAN
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ovVTOTNTA KAl VA UNV TO XpnoloTolel amd Kowou e ottoladnote AAAN ovtotnta, Ue e€aipeon
Tov Mapoxo umnpeotwv tou. To ‘I6puna cupdwvel va AauBavel ta KATAAAnAa PETpa yia va
TIpooTATEVEL TNV ACPAAELA KAl TO ATIOPPENTO TOU €V AOYW ALAKPLTIKOU SLOKOULOTH KAl va TO
avakalel edv xel mapaflactel N aodpAAeld Tou 1§ €av 10 ISpupa €xel Adyo va TILOTEVEL OTL
naopdield tou exet mapafiactei. H Apple Satnpel to Sikaiwpa va avakaAst 1 va
aTevePYoTIoLlEl ALOKPLTIKA SLOKOMLOTWY aVA TIACA OTLYUT KATA TNV ATIOKAELOTIKT SLOKPLTLIKT TNG
guxepela. EmimtAgovy, to 16pupa katavoei kal oupdwvel OTL N €K VEOU SnULloupyia Tou AlakpLTikoL
Slakoutlotn Ba emnpedoel TNV IkavotnTa Tou I6pluatog va xpnoiuotolel Tnv Yrnpeoia €éwg étou
Tipootebel €va vEo ALaKpPLTIKO SLOKOULOTH oTov Alakoplotry MDM.

2.4 ‘Opol kaL TIPoUTToBETELG TNG ASELAG XPNONG TEALKOU XPNOTN

Y10 TmAaiolo Tng Ymnpeoiag, to I6puua umopei va {ntroet amo toug EEouctloSoTnEVOUG KAl TOUG
Emiitpemdpevoug XprioTeg Tou va attodex8olv Toug 0poug Kal TI§ TIpolTtof€oelg yia To AOYIOULKO
™G Apple eKTOG TNG KAVOVIKIG Sladlkaciag apXLkng EVepyoTIoinong og pla cuokeury. To I6puua
MTTOPEL VA XPNOLUOTIOAOEL TN OCUYKEKPLEVN AstToupyia TG YTinpeoiag epocov amodexetal TIg
TIOPAKATW ATIALTHOELG:

(a) O €€0u0L080TNUEVOG EKTIPOOWTIOS TOU I6pUaTog TIPETEL va amodexBel tig Adeleg xpriong
TEAIKOU XPMo TN Via To Aoylopiko g Apple otn Stadiktuakr TTUAN NG YTinpeoiag mpLv amo tnv
avamTtuEn EE0Lo1080TNUEVWY CUCKELWVY TIOU XPNCLLOTIOOUV TO €V AOYWw AoyLlopiko g Apple o
E€ouclodotnueévoug kal Emtitpemndpevoug XproTeg,

(B) Eav ot Adeleg xpriong TeAlkoL Xpnotn yia 1o Aoylopikod g Apple €xouv aAAdEel, to 16puua
ouudwvel va Intrioel atod Tov €£0UCL0S0TNUEVO EKTIPOCWTIO TOU VA ETILOTPEYPEL 0T SLASIKTUAKN
TIOAN TNG YTnpeoiag Kat va anodexbei eykaipwg Tig ev Adyw Adeleg xpriong TeEAIKOU XPNoTN
KatoTtLy eldotoinong amo tnv Apple, TTpoKELUEVOL va cuveXioel va XpnoldoTolel Tnv Ymnpeoia.
To ‘I6pupa avayvwpilel 0Tl Sev Ba €xel Tn duvatdtnTa va ypnowomolel tTnv Ymnpeoiaq,
OUUTIEPIAQUPBAVOUEVNG TNG CUOXETIONG TPOoBeTWV EEOUCLO80TNUEVWY CUOKEUWV HE TOV
Alakopotr) MDM Tou, €wg 6Tou yivouv amodeKTEG oL ev AOyw ASeLeg XPNIONG TEALKOL XPNOTN,
(v) To I6pupa pepetl TNV €uBVVN va StachaAilel 0TL oL ev Adyw Adeleg Xpriong TEAIKOU XpNoTn
Tapgxovtal otoug EEouolodotnuévoug kat otoug Emitpemduevoug Xpnioteg kal OTL KABe
E€ouolodotnuévog kat Emitpemnoduevog xpriotng yvwpilel kal CUMHoPPWVETAL UE TOUG 6poug Kal
TIG TIpolToBETELg TWV ASELWV XPTIoNG TEALKOU XP1ioTn yia To Aoylouiko Tng Apple kat

(6) To ‘I6pupa cuudwvel va dgpel TV €uBLVN ya TN AJPN TUXOV ATIALTOUUEVWY SNAWCEWVY
ouykatdBeong ywa Tn Xpnon Ttou Aoylwouikol g Apple amd EEouclodotnuévoug Kat
ETitpemnoevoug XpOTEG.

25 MetaBifaon cuokevwv

To ‘I6pupa &gV ETUTPETETAL VA UETATIWANOEL OTtolE0dNTIOTE EEOVCLOSOTNEVEG OUOKEVEG e
gvepyoTIolNuEVES TIG Pubuioelg eyypadng cuoKELWV KAl CUUPWVEL VA KATAPYNOEL TIG €V AOYW
YUOKeUEG amd TNV YTnpeeoia ety anod ) petanwAnon 1 m petaBifacr Toug Le oTIolovONTIoTE
TPOTIO O€ TPITOULG.

2.6 Ayopd tEPLEXONEVOU

H amoktnon MeplexouEvou ival auToUaTa atevePYOoTIoNUEVN otV YTINEEoia Katl n Xprion £k
HEPOLG 0aG LTIOKELTAL OTOUG TIEPLOPLOOUG TNG Ttapolodag X0UBAoONS KAl GTOUG OPOUG TIOU SLETIOLV
™M XPNon Twv epapuoywv Kal Twv BRAlwv otnv Ymnpeoia («Opol padikol TEPLEXOUEVOU»).
MTopeite va eTAEEETE TNV evepyOTIOiNOT TWV ALOXEIPLOTWY 0AG WOTE VA £XOUV TIPOoRAoN 01O
MeplexoOuevo peow NG YTINPECSIAG, EKXWPWVTAG TOUG AYOPACTLKY ASELa KAl ETILTPETIOVTAG TOUG
v TpoécPacn oto lMNeplexouevo. Tupdwva pe Toug ‘Opoug Haflkol TIEPLEXOMEVOU KAl TOUG
TIEPLOPLOLOVG TNG TTapovcag X0UBaong, n Ynpeoia odg emitpenel va dtavepete Meplexopevo oe
E€ouolod0TNUEVEG OUOKEUEG HE TNV  ekXwpnon ouvokeung mn oe  EEouolodotnuévoug
1N ETITPEMOPEVOUG XPNOTEG HE TNV avdBeon XPNoTwy Kal Tn XPrion Twv Aoyaplacpwv Apple.
MTmiopeite va ekXwpNoete (1 va OVOKAAEOETE 1 VA ETIAVEKXWPENOETE) £PAPUOYES OE
E€ouolodotnuévoug XprioTteg Kat o€ EE0uo1060TNUEVEG CUCKEUEG O€ OTIOLAONTIOTE XWEA OTIOU N £V
AoOyw edappoyn elval epmoptkd dtabeoiun oto App Store 1) dAAoU Kal eVEEXETAL VA TPOTIOTIONOEL
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avd taoca otiyur). ‘Ocov agopd ta BRAi, katavoeite kal cuppwveite 6TL LOAIG EKXWPNOETE €va
BBAio oe €vav Egouclodotnuévo 1) Emiitpemidopevo Xpnotn, tTo ev Adyw PBBAlo kabBiotatal un
peTaBLBactuo kat dgv Ba UToOPEiTE va TO AVAKAAECETE 1] va To emtavekxwpnoete. PEpete TNV
ATIOKAELOTIKT] €UB0VN Yla OAEG TIG OXETIKES AYOPES KAl VLA TN CUMUOPDWON e Toug LoXVUovTeg
0poug. Xupdwveite OTL £xete TNV e§ouctodoTnon Kat 6Tl Ba amodexOeite Toug ev Adyw LoXVOVTES
Opoug xprong €€ ovouatog Twv EEouclodotnueévwy kal Twv ETiTpemouevwy Xpnotwyv oag eav
e0elg (1) oL AlaxelploTEG 0ag) ayopAoeTe 1] ATIOKTHOETE TPdoRaon oe MNeplexduevo oto TAAioLo
™¢ Ynpeoiag. Katavoeite kat cupdpwveite 6t 1o Meplexduevo evdexetal va unv sivat Stlabgoipo
0€ OAEQ TIG XWPES 1) TIEPLOXEG. XUUPwveite va unv e€dyete Meplexduevo yia xprion €KTog TG
XwWpEag SlaUoviig 0ag Kat va Unv Ttapouclalete OTL €XETe To Sikaiwpa 1j T duvatotnta yia auvto.
YUUPWVEITE va UNV KATAoTPATNYEITE TN VouoBeoia ottolaodnote XWPEAS 1} TOUG TTEPLOPLOMOUG
TI0L opidovTal aTd Toug TTAPOXOUS Tou MNeplexopEvou.

2.7 NoyapLacpoi AlaxelplotTwv

Mmopeite va dnulovpyeite Aoyaplacpols ALaXEIPLOTWY yla Toug ALAXELPLOTEG oA UE TOUQ
omoioug Ba Slaxelpifovtal v Ymnpeoia kal ol omoiol LTIOKELVTAL OTOUG TIEPLOPLOUOUG TIOU
evéexetal va ermipdiel n Apple 6oov adopd Tov APOPO TWV AOYAPLACHWY ALAXEIPLOTWVY.
Ot Aoyaplaopoi Alaxelplotwy Ba meptAagpdvouy tov ocuvduacud evog Hovadikol ovouaTog
XPNOTN Kal ouvBnuatikoy, ta otolia Ba avrkouv oe €0dg. ‘Otav dnulovpyeite Aoyaplacpolg
Alaxelplotwy, 0Aeg oL SuvatoTNTeg Kal Asttoupyieg g YTmpeoiag mou emAEyeTe va ivatl
Sla6€o1peg Ba evePYOTIOLOUVTAL YLA TOUG CUYKEKPLUEVOUG AOYapLaooUg Kal eloTte uttevBuvol yia
NV KATAAANAN €vePYOTIOINOTN AUTWYV TWV AOYAPLACUWY ALOXEPIOTWY KAl ylia OAeg TIG
SpaocTNPLOTNTEG OE OXEON HME aAUTOUG TOUuG Aoyaplacuoug (T.x. mapoxr g duvatdtntag
ekTéleong ayopwv lMeplexopévou). Avayvwpilete kat oupdwveite 6TL autol oL Aoyaplacpoi
Alaxelplotwy pmopolv va xpnoildormoinbouv pévo yla tnv mpoofacn otnv YTnpeoia Kal
Slaxeiplon g yla okotolg Staxeiplong Aoyaplacuwy, utd tov 6po, wotdoo, OTL UTTopolV va
XPnoLuotolnBouv yla TNy eyypadn Tou I5§pvuatog ocag 1j yia tnv pocPacon o AAAeg YTinpeoieg
Apple kal n dlaxeiplon auTwy Pe TNV IBLOTNTA TWV SLaXELPLoTWV (1) LoodUvapou POAOL) O€ AUTES
TI§ uTtnpeoieg. Edv SlaypdPete KATIOLOUG AoyapLlacolg ALAXELPLOTWY, €0EIG 1] 0 AlaXELPLOTNAG
oag Sev Ba €xete MPOGRACT 0TOULG €V AdYwW Aoyaplacolg Kal avayvwpilete kal cuUUPWVEITE OTL
evdexeTal va unv ivat Suvatr n avaipeon auvtng Ing EVEPYELAG.

2.8 Awaxep{opevol Aoyaplacpoi Apple

Mmopeite va dnulovpyrioete Alaxelptl{dpevoug Aoyaplacuoug Apple otoug otoioug Ba £xouv
TpocBaon kal dikaiwpa xpriong ot EEouclodotnpuévol Xprioteg oag oTo TAAiolo TnG YTnpeaoiag
oludwva e TNV Ttapovoa Xuypaon kat TNV Tekunpiwon. PEpete TNV €VBLVN VLA TNV £TILAOYY
TWV SuVATOTNTWY KAl TwWV ASLTOUPYIWY TNG YTnpeoiag mou 6a evePyoTIONOETE Yla TOUG
E€ouolodotnuévoug xproteg oag, Kabwg Kat yia Tn dnuiovpyia, tTn xprion kat tn dtaxeiplon tTwv
Alaxetlptlduevwy Aoyaplacuwv Apple.

MNa 1w O6nuouvpyia evog Alaxelpi{duevou Aoyaplacpol Apple yaa xprion amd €vav
E€ouclodotnuévo xpnrioTn, amalttovvtal ol akoAouBeg TIAnpodopieg, oL oToieg evdeExeTal va
iephapBdvouy MpoowTtiltkd dedougva: dvoua, TIPOTEVOUEVOS POAOG, ouVONUATIKO, SlelBuvon
email (yia Adyoug emikolvwviag) kat apBuog tnAsdwvou. MPoKEIHEVOU va gyyudoTe TNV
acpaAleld Twv Aoyaplacpwyv Twv EEouolodotnuévwy XPNoTwy Kal Tnv lkavotntd cag va
eTTavapEPETE eVKOAA TA cLVONUATIKA TwV EEouolodotnuEvwy XpNoTwy cag HECW SLadlkTuou,
Ba TpETIEL va SlATNPEITE EUTILOTEVTIKEG AUTES TIG TTIANPOoPopieg. TupdwveiTe va avantlooeTe
Alaxelptlduevoug hoyaplacpoug Apple amokAeloTIKA yia Toug SIKoUg 0ag 0KoTIoug 0ooV adopd
TIC EOWTEPLKEG ETILXEIPNOLAKESG AELTOUPYIEG 1] TNV TIANPODOPLIKY] KAl ATIOKAEIOTIKA OTOUG
E€ouolobotnuévoug Xprioteg cag. ATOSEXECTE TNV ATIAYOPEUCT KOLWVNG XPNong, TwWAnong,
HETATIWANONG, evolkiaong, ekHicbwong, davelouol 1 apoxng mpdécRaong pe AAAo tpodTo
otoug Alaxelpllouevoug Aoyaplacuolg Apple oe oTiolodMTOTE TPOCWTIO €KTOG aTid TOUG
E&ouolodotnuevoug xpnrioteg cag. MTopeite va ATIEVEPYOTIOINOETE, VA AVACTEIAETE 1| vd
Slaypdyete toug Alaxelptldpevoug Aoyaplacpoug Apple (.. €dv €vag E&ouolodotnuevog
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xpnotng amnoxwpnoest and to 16puvua) otnv Ymneeoia. H Apple datnpsi to Sikaiwpa va
Tieplopilel Tov aptdud twv Ataxelptlopuevwy Aoyaplacuwv Apple tou ptopouv va dnpiouvpyneolv
yla toug EEouvolodotnuevoug xprioteg oag Kal Tov aplbpo Twv EEoualodotnuevwy cUGKELVWY TIOU
oxetilovtal pue €vav Aoyaplacpo. Emumpdobeteg mMANpodopieg, CUUTIEPIAAUPBAVOLEVWY TWV
MpoowTiikwy 6e80UEVWY, EVEEXETAL VA ATIALTOUVTAL VIO CUYKEKPLUEVESG AELITOUPYIES KaL yia TN
AsltoupylkoTnTa TNG YTINPeoiag mou evepyoTioleite yla Toug EEoucloSoTnEVoug XPMoTeg oag,
OTIWG €vav KaTtaAoyo.

Edv kataotnoete 6labgolueg AAAeg Ymnpeoieg Apple wote va ocuvdeovial o€ AUTEG ol
ALaXELPLOTEG, OL TIPOIOTAWEVOL 1) TO TIPOCWTILKO GAG 1] AV ETITPEPETE 0TOUG ALAXEIPLOTES 1) OTOUG
E€ouolodotnuévoug xprioteg oag va eyypdgdouv 1o ‘16puud cag oe dAAeg YTinpeoieg Apple,
ouMdwveite va emitpenete oTIC YTnpeoieg Apple va €xouv Tpoofaon o Katl va gugpaviouv
TIANPodopieg oxeTIKA Ue TO 16pud oag Kal Ta MNMpoowTilkd SeSopéva TIou €ival CUOXETIOUEVA UE
Toug Alaxelplopevoug Aoyaplacpolg Apple twv Alaxelplotwv 13 twv EEouclodotnuévwv
XPNOTWV 004G YLla OKOTIOUG £VYPAPNIG KAl ETILKOWVWVIAG. XUMPWVEITE ETiONG VA ETILITPETIETE OTIS
Ynnpeoieg Apple va amobnkelouv dedopgva oToug Aoyaplacolg TIoU eival CUOXETLOUEVOL UE
Toug Alaxelpllduevousg Aoyaplacpoug Apple tou ev Adyw EEouolodotnuévou Xpriotn Kat otnv
Apple va ocuAAgyel, va amobnkelel kal va enegepyddletal autd Ta 6edouEva og OXEON UE TN
xpnion g Ymnpeeoiag Apple amoé €o0dg r/kat tov EEovolodotnuévo xpriotn cag. Pepete TNV
guBuvn va dlaopaiilete 611 eoeig kKat ol EEoualodotnuévol Xprioteg 0ag CUUOPDWVOVTAL LE TO
ol0VoAO NG loxvouoag vouoBecoiag yla kdbe Alaxelplopevo Aoyaplacud Apple Bdoel Tng
Ynnpeoiag Tng Apple otnv otoia eTiLTPEMETE va £Xouv TtpdoRaocn ol EEouclodoTnuévol xprioteg
0ag. Edv ot Alaxelploteg, ol TtPoloTAPEVOL 1) TO TIPOCWTILKO 0AG £XOUV TIPOCGRACT OE OPLOEVEG
Yminpeoieg Apple, n Apple pmopei va emikowvwvnoel pe Toug EEouolodotnpevoug Xproteg oag
OXETIKA e TN XpP1ion Tng Ynpeoiag tng Apple amd avtoug.

29 ETLTpeETOMEVEG OVTOTNTEG KAl ETILITPETIOMEVOL XPOTES

YOudwva pe Ttoug 6poug TNG Tapovoag XuuPBaong, ot Emitpemopeveg ovtdINnTEG Kal Ol
Emuitpemdpevol XprioTeG UTIOPOUV va €X0oUV TipdoRacn oTnv YTINPeoia YEow Tou AoyapLlacou
oag, Je e€aipeon ™ Xprion Kal TNV avdamntugn Twv Alaxelpllduevwy Aoyaplacuwy Apple (ektog
€Av UTIAPEEL EEXWPLOTN YPATITH EK TWV TIPOTEPWVY €yKPLoT TNG Apple). DEpete TNV €uBLVN NG
OUMUMOPOWONG TWV ETILTPETOUEVWY OVIOTHTWYV KAl TwV ETILTPETIOUEVWY XPNOTWV UE TOUG OPOUG
g mapoloag XupPaong Kal pEpeTe TNV €LBUVVN TPog TNV Apple yla Tuxov apaBiaon Ing
Tapovcag XUpBaong ek HEPoug Toug. Edv eoeig (1) o MdApoxog uTNPECIWY TIOU EVeEPYEL yia
Aoyaplaopud cag) TpooBEceTe 0NV YTINPECIA CUCKEUEG TIOL HEPOULV TNV EMTWVULLLA TNG Apple ot
omoieg avnikouv oe Emitpemouevn ovtdtnta, SnAwvete Kal eyyuvdote otnv Apple ot
n Emitpenopevn ovtdtnTa odg €xel €£0UCLOS0TIIOEL VA TIPOCOECETE TIG €V AOYW CUOKEUEG,
KaBwg Kal OTL £XETE TOV EAEYXO AUTWV TWV CUCKELWV Kal TNV e§ovoloddtnon va anodexbeite
Abdeleg xpnong €€ ovéuatog tng Emitpenduevng ovtdétntag (kat Twv Emitpenduevwy xpnotwv
m™mg, e€dv blatibevtal). H Apple diatnpei 10 Sikaiwpa va kabBopilel Teploplopolg OTIQ
duvatotnteg 1 otn Asttoupyia G Ymnpeoiag mou umopel 1o ISpupa va ETLTPEMEL GTNV
Emitpentdpevn ovtdétnta (1) otoug Emitpemduevoug xprioteg) Tou va €xel mpdéoBaocn 1 va
XPNOLOTIOLEl, KABWGS Kal va attaltel amd €0dg TNV KATAPYNOT TUXOV ETIITPETOUEVWY OVTOTHTWY
N ETitpenéuevwy XpnoTwy amo Tov Aoyaplacid oag avd tdod oTLyH KATA TNV ATIOKAELIOTLKN
SLAKPLTIKY TNG ELXEPELQ.

210 Evnuepwoelg. Asv TApEXETAL UTIOOTHPELEN 1] CUVTNPENON

H Apple pmopel va tapateivel, va BEATIWOEL, va avaoTeilel, va SLaKOYPEL 1§ va TPOTIOTIOOEL UE
AAAoV TPOTIO TNV YTMpPeaoia (1 oTolodnToTe TUNA TNG) TIou TIPOPRAETETAL 0TNV TIapovod, avd
mdoa OTyMn Kal xwpi¢ ewdotmoinon kat n Apple dsv dpepel eubuvn TPOG £04G 1 TPOG
oTtolovdNTIoTE TPiTO 0g TepimTwon Aoknong Twv v Adyw Sikawpdtwy. H Apple dgv €xel
UTIOXPEWON VA TIAPACXEL 0TO I6pua 0TIolETdMTIOTE EVNEPWOELG TNG YTINPETiAg. e iepinTwon
S1a0eong evnuepwoswy atmo tnv Apple, ol 0pol TNG TTapovcag XUUPBaoNng Ba SLEmouy TIg ev Adyw
EVNUEPWOELSG, EKTOG €AV N eVNEPWON cuvodeleTal atod Eexwplotr olUPBaon, ottdte Ba LoxVouv
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oL 6pol TNG eV Adyw olpPaong. Edv kataotel SlaBgoiun a evnUeEPWaoN, EVOEXETAL va EXEL
duvatotnteg, ummpeoieg 1 Aettoupyieg Tou Slagpepouv amd AUTEG ToU TEPAAPBAvVEL
n Yrmnpeoia. H Apple 6gv €XelL UTIOXPEWON TIAPOXNG OTIOLACONTIOTE CUVINAPENONG, TEXVLKNG
1 AAANG LUTTOOTNPLENG OXETIKA Ue TNV YTInpeoia.

211 TpitoLNMNapoxol utnpecLWV

Emitpgmnetal va xpnotpomojoete €vav MNapoyo utmpeotwv uévo av 1 xprion kat n tpdcfaon otnv
Ymmpeoia améd tov MNdpoxo unpeolwv ekTeAsiTal yia Aoyaplacud oag Kal ocUPdwvVaA PE TOUG
TIAPOVTEG OPOUG Kat SLETIETAL ATIO ML SECUEUTIKY €yypadn clUPBAon avaueoa o€ €0dG Kal Tov
MAapoxo LTINPECLWV UTIO TIEPLOPLOTIKOUS OPOUG TIOU TIPOCTATEVOUV TNV Apple ToUAAxLoToV oToV iSlo
BaBuo ue autoug Tou opiovtal otnv Tapoloa. OToleodNTIOTE EVEPYELEG eKTEAOUVTAL ATIO TOV
Mapoxo utmpeclwy oe oxeon e TNV YTnpeoia r/kal pokUTttouy amnd tnv mapoloa X0uBacn
BewpouvTal OTL €xouv ekTeAsoTel amod 0dg Kal eoclg (TEpav tou Mapdyouv utnpeoiwv) Ba siote
uTtevBuvol evavtl TNG Apple yia dAeg TIG OXETIKES evépyeleg (1] TUXOV TTAPAAEIPELS). Xe TiepiTTTWoN
TIOL OTIOLASHTIOTE EVEPYELA 1] TIAPAAELPN €K HEPOUS ToL Mapd)ou LTINPECIWY CUVIOTA Ttapapiaon
™G Tapoloag YupBaong 1 TTPOoKAAEDEL e SLApopeTIkO TPOTIO TUXOV {nuid, n Apple dtatnpsei to
Sikaiwpa va amtattmoet and €0dg TNV tavon TNS XProng Tou ev Adyw MapdxXou LTINPECLWV.

3. YToxXpewoeLg Tou Idpupatog

To I16pupa SnAwvel Kal gyyuatal OTL:

(a) O eEouol060TNUEVOG EKTIPOCWTIOS TOU I6pupaTog (i) slval TouAdxloTov SekaokTw (18) eTwv 1 £XEL
OUMTIANPWOEL TN VOULUN NALKia evnAikiwong otn Sikatodoaia cag, otolo sival peyalutepo kat (ii)
£xel 1o Sikaiwpa kat tTnv €€ouaia va cuvaygel v Tapovoa XupBacn yia Aoyaplacud Tou Kat va
Seoedoel VoULIKA To I6pupa e Toug 6poug Kal TIG UTIOXPEWOELS TNG TIapovoag XUuBaong.

(B) 'O\eg oL TAnpodopiceg Ttou Ttapgxovtal amnod to I6puua otnv Apple (1) otoug EEouctodotnuévous 1y
Emitpemopevoug XpNoteg) oe ox€on Me Tnv Tapovca XOuPBacn 1 TN xpnon g Ymnpeoiog
(oupTtepAauBavopigvou Tou Aoylouikoul tng Apple) ival tpexovoeg, aAnBeig, akpBeig, BAcieg kal
TANpelg. ‘Ocov adopd TG TIANpPodopieg Tou Tapexel 1o ‘ISpuua otnv Apple, to I6pupa Ba
EVNUEPWVEL AECWS TNV Apple yLa TuXOV aAAAYES 0TI €V AOYW TIANPODOPIES.

(v) To 16pupna Ba TtapakoAouBei kal Ba pEpel TNV evBLVN yLa TN XPrion TNG Ynpeoiag amoé toug
€€0UOL0S0TNIEVOUG EKTIPOOWTIOUS, TOUG ALaXElPLOTEG, Toug [MMapdxoug UTIMPECLWY, TOUg
E€ouolodotnuevoug xprioTeg, Toug ETILTPETOMEVOUS XPIOTEG KAl TIG ETIITpETOMEVEG OVTOTNTES
TOU, KABWG Kal yLa TN CUPMUOPPWOT] Toug UE Toug 6poug TNG Ttapoloag X0ppaong,

(6) To 'I6puna Ba sival aTtoKAELOTIKA LTIELOUVO YLa OAa Ta ££064, TIG SATIAVES, TIG ATIWAELEG KAl
TIC UTTOXPEWOELS TIOU TIPOKUTITOUV, KABWS Kal yla TI§ §pactneldtnTeg oV avalaupBdvouv to
16pupna, ot €Eouclobotnuévol ekTpdowTol, ol Alaxelploteg, ol [lapoxol UTMPEoLWY, Ol
E€ouolodotnpeévol xprioteg, ol ETiTpemopevol XproTeg, ol ETILTPETOUEVES OVTOTNTEG KAl Ol
E€oucl060TNEVES CUOKEVES TOU OE oXE0N e TNV YTinpeoia,

(e) To I6pupa Ba eivat ammokAeloTikA uTteLBLVO yia TN SlaodAAlon TNG CUPUOPPWONG UE OAOUG
Toug VOUOUG TtEpL atoppTOU Kal TIpooTaciag dedopevwy [11.X. Tov kavoviouod (EE) 2016/679 tou
Eupwttaikou KowvoBouAiou kal tou XupBouliov Tng 27ng Amptiiov 2016 yia Tnv ipootacia Twv
dUCIKWV TIPOCWTIWY 000V adopd tnv encfepyacia twv MpoowTikwy dedougvwy Kal yla TNV
e\elBepn KukAodopia Twv ev Adyw Sedouévwy Kal TNV katdpynon tng odnyiag 95/46/EK
(«TKIMA»)] avadopilkd pe t xprion g Ymnpeoiag kat In xpnon 13 I cuAAloyr dedougvwy,
OUUTIEPIAAUBAVOUEVWY TWV MPocwTILKWY S€50UEVWY, KAl TIANPODOPLWY HECW TNG YTINPETIAG,
(oT) To ‘ISpupa sival utevBuvo yia ™ dpacTnPELOTNTA Tou Tou oxetileTal pe Ta MpoowTikd
Sedopéva (1.X. SlaoddAlon, TTapakoAolBnon Kal TEPLOPLOLOS TNG TIPdcBaong ota MNMpoowTilkd
Sedouéva, TPOANYN KAl AVTIMETWTILOT AVAPHOCTNS SpacTnELOTNTAS K.ATL.), Kal

(Q) To 'I6pupa 6a cupopdWVETAL e TOUG OpoUg Kal Ba TIANEOL TIG UTIOXPEWOTELS ToU I8pUaTog
o010 TAdiolo TNG TTapovoag X0uBaong.
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q. AANQYEG OTIC ATIALTIIOELS 1] TOUG 0POULG TNG YTInpeoiag

H Apple pmopel va aAAd&el tnv Ymnpeoia 1) Toug 0poug tTnG Tapovoag YuupBaong avd mdaoca
oTwyun. Mpokelévou va ouveyxiosl va xpnowotolei v Ymnpeoia, to ‘16puua, pPECW TOU
€E0UCLOS0TNEVOU EKTIPOCWTIOU TOU, TIPETEL va amodexBel kal va ouudwvrosl UE TIG VEEQ
ATIALTAOELS 1) TOUG OPOLG TNG TTapovoag XUUPBaoNg. Eav dev cuppwveiTe UE TIG VEES ATIALTAOELG
1 Toug Opoug, N Apple evdéxetal va avaoteilel 1 va dlakopel T xpnon g Ymnpeoiag
(1) oTtolOLSATIOTE TUNMATOG TNG) €K HEPOUG 0AG. LUMPWVEITE OTL N €K HEPOUG oag amodoyxr] Twv
eV Adyw VEWV 0pwV NG XUUPBaoNng Suvatal va SnAwBel NAEKTPOVIKA, HeTAED AAAWVY UE ETILAOYN
€VOG TTAALCIOU 1] UE KALK OE £Va KOUUTIL « ZULDWVW» 1) OE TIAPOOLO KOUMTIL.

5. Amto{npiwon

Y 1oV BaBuod mou emitpEneTal and Tnv Loxvovod vouobeaoia, ocupdwveite va anolnuiwvete, va
anaAl\dooete Kal, KATOTILY altrpatog tng Apple, va uttepaoTieote Tnv Apple, Toug SleuBLVTEG,
Ta oTEAEXN, Toug gpyalopEvoug, TIG ouvdedeeveg sTalpeieg, Toug aveEdptnToug eEWTEPLKOUG
ouvePYATEG Kal Toug €E0UCLOSOTNUEVOUG EKTIPOCWTIOUE NG (KaBevag ek Twv oToiwv
amokaAeitat «Ato{nuovpevog TG Apple») amo omowadnmote a&iwon, anwAela, eubBovn, {nuia,
damavn kat £€£060 (GUANOYIKA, ATTOKAAOUVTAL KATIWAELEG»), CUUTIEPIAAUBAVOUEVWY EVOEIKTIKA
TWV auoLBwWVY SIKNYOPWV Kal Twv SIKAoTIKWY €€66wv, Tou Ba uttootel 0 ATto{nUIOVUEVOG TNG
Apple kal ot oTtoieg pokUTITOLV ATIO 1) oxXeTiovTal e Ta €€11G: (a) TNV €K PEPOLS oag Ttapafiaon
oTolaodNToTE TloTOTIoNONG, OUMdwviag, umoxpewong, ONAwong 1 eyyunong Tou
Tpaydatomoleitat  otnv  mapoloa XOuBaon, (B) TNV ek  MEPOUC oOag  XPNon
(ouuTtep AU BAVOUEVNG EVOELIKTIKA KAl OXL TIEPLOPLOTLKA TNG XPrioNng attd Mapdxoug uTNPECLWY,
Alaxelploteg, EEouolodotnuévoug kat Emitpemopevoug xpnoteg n/kal  Emitpemoueveg
ovtoTNnTeg) TNG YTnpeoiag, (Y) TuxXov a&lWoelg, CUUTIEPIAAUPBAVOUEVWY EVOELIKTIKA Kal OxL
TIEPLOPLOTIKA OTIOLWVSATIOTE AELWOEWV TEAIKWY XPNOTWY, OXETIKA UE TNV EK LUEPOUG 0Ag XPNIoN,
avantuén 1 dltaxeiplon Twv EEouclodotnuévwy cuokevwy, Twv PuBUicEWV eyypadTIC CUCKELWY
N/kat Twv Altakoplotwyv MDM, (8) tuxov aflwoelg, CUUTIEPIAAUBAVOUEVWY EVEELKTIKA Kal OXL
TIEPLOPLOTIKA OTIOLWVENTIOTE AELWOEWVY TEALKWVY XPNOTWV, OXETIKA e TNV Ttapoxn, Tn Staxeiplon
N/kat ITn xpnon twv EEoucloSoTtnuEVWY CUOKEUWY, TWV AOYOPLACHUWY ALAXEIPLOTWY, TWV
Alaxelptlduevwyv Aoyaplacuwv Apple 1) tou Meplexopévou r/kal omoladnimote AAAN Xprion TS
Ynnpeoiag, r/kal (g) Tuxov a€lWOELS OXETIKA HE TNV €K PEPOUS oag Xpnon 1n Staxeiplon
MpoowTtilkwv Sedolevwy. e Kapia Tepintwon dev €MITPETETAL VA CUVAYPETE OTIOLOVONTIOTE
Slakavoviouo 1 tapopola cuuBacn Ue TPiTo Tou va emnpeddel Ta dikawwpata tng Apple 1§ va
Seopelel TNV Apple 1) ottolovériote Ato{nuIoVeVo TNG Apple pe oTtolovdNTIoTE TPOTIO, XWPIg
Vv TIponyoLluevn gyypadn cuykatdbeon tng Apple.

6. Awapkela Loxvog Kalt katayyeAia

H &dpkela oxvog g mapovoag Xuupaong Ba &eknosl KAatd TNV nuUepounvia g apxikng
amodoxng amnod £0dg TG apovoag XUPBaoNg otnVv Ynpeoia kat 6a ekteivetal o apxkn mepiodo
evog (1) €Toug HETA TNV APXIKY NUEPOMNVIA evepyoTIoiNoNG TOU Aoyaplacuol cag otnv YTnpeoia
amo tnv Apple. Itn cuvexela, UTIO TNV TIPOUTIOOE0N OTL CUUUOPDWVECTE UE TOUG OPOUG TNG
Tapovoag Xuppaong, n Sldpkela LoxLog TNG Ba AVAVEWVETAL AUTOUATA Yia SLASOXIKES TIEPLOSOUG
evog (1) €toug, eKTOG v KatayyeABel vwpitepa clOUPwva He TNV Ttapovoa YUuPBacn. H Apple
MTtopel va katayyeilel Tnv tapoloa X0uBaon ry/kat Tov Aoyaplacid oag eav €V OAOKANPWOETE N
Sladlkaoia emariBeuong eyypadng otnv Ymnpeoia yia 1o 16pupd oag. Kabe cuBAAAOLEVO IEPOG
MTtopel va katayyeidel Tnv Tapoloa XupBaon yia In SLEUKOALVOY) TOU, yla OTtolovaNTIoTE AOY0
N XwWPIig Adyo, He oxL Tpavta (30) NuEPeg KaTOTLV TNG €yypadng €ldotoinong Tou TIPog TO
AVTIOUUBAAAOEVO UEPOG OXETIKA E TNV TIPOOEoN KaTayyeAiag Tou.

Ye mepimtwon aduvapiog cag va cuupopdwbeite He Toug Opoug TNG Tapovoag XuppBaong 1y oe
TiepimTwon 1ou N Apple uttomtteuBel OTL Sev Umopeite va cuppopdwbeite e autry, n Apple, katd
TNV ATIOKAELOTIKY] SLAKPLTLIKT] TNG EUXEPELQ, UTTOPEL va TIPoREl XWwpig etdoTttoinon oTig €ENG eveépyeleg:
(a) va katayyeilel Tnv Tapovoa X0UPBaon 1ri/kal va Teppatiost Tov Aoyaplaocud oag, ri/kat (B) va
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avaoTteilel 1 va amokAeiost Tnv ipdoBaotri oag otny Yrnpeoia (i ortolodrjmote Tunua tg). H Apple
Slatnpel To Sikaiwpa va TPoTIoTIo|oEL, Va avaoTeilel 1j va Slakopel Tnv YTinpeoia () ottolodrimote
MEPOG 1] TIEPLEXOUEVO TNG) avd TIACA OTLYUN XWwPIg va oag eldotolrioel kat n Apple v Ba pEpet
€UBUVN TIPOS £0AG 1] TIPOG OTIOLOVENTIOTE TPITO OF€ TIEPITITWOT ACKNONG TWV €V AOYW SIKALWUATWV.
H Apple pmopei emtiong va teppatiost tnv mapovoa IoupBaocn 1j va avacTeilel Ta AIKAWPATA 0ag
yla xpnion Twv Ymnpeolwwy, €dv: (a) Asv amodexeoTte TUXOV VEOUg 6poug TNG XupBaong, Omweg
Tieplypadetal oty Evomra 4, i (B) eoeig 1) ottoladntote ovionTa 1) TIPAOCWTIO TIOU EAEYXEL Aueoa
N €Ueca €04G 1) BpioKeTal UTIO KOO EAEYXO HE €0AG (OTIOU 0 «EAEYXOG» EXEL TNV €vvold TIoU
opiletal otnv Evétnta 10.8), uttdkewvtal 1j TeplEABouvy og KUPWOELG 1§ AAAOUG TIEPLOPLOUOUG OTIG
XWPES 1 TLG TIEPLOXES OOV gival Stabgoun n Yiinpeoia. Avayvwpilete kat cupdwveite 6TLevdExeTal
va Unv umopeite va anoktrioete mpocBacn otnv Ymnpeoia Petd tTn ANEN 1§ TNV KatayyeAia mg
Tapovoag X0UBaong kat 0Tl n Apple dtatnpei To dikaiwpa va avaoteilel Tnv pdcoBacn o 1§ va
Slaypapel Sedopgva 11 TAnpodopieg Tou €xete amobnkeloel eoelg, ol AlAXEPLOTEG, Ol
E€ouoloSotnuevol xproteg, ol ETIITPEMOUEVEG OVTOTNTES 1) OL ETiLTPETIOEVOL XPTIOTEG OOG MECW TNG
Xpriong g Ymnpeoiag ek puépoug oag. Mpemnel va dlafdacete tnv Tekunplwon TpLy ato In Xpnon
OTIOLOUSHTIOTE PEPOLG TNG YTINPESIAg Kat va dnpioupynoete KaTtdAANAa avtiypadpa achaieiog Twv
Sebouévwy Kat Twv TIAnpodoplwy cag. H Apple gv pegpel eublvn Tipog €0dg 1] TIPOG OTIOLOVONTIOTE
TPITO 0€ TEPITITWON ACKNONG TWV €V AdYyw SIKAWUATWY 1) yla Tuxov {nuieg Tou gvdexetal va
TIPoKUYPoLV amod 1) oxetidovial e TNV ev Adyw katayyeAia 1) avactoAri. Ot tapakdtw Slatdéelg Ba
UTIEPLOXVUO0OUV TOU TEPMUATIOMOU NG Tapouoag XupBaong: TuAua 1, to dsvtepo £6ddlo Tou
TUMMaTog 2.9, Tunipa 2.10, to 6eltepo 6ddlo Tou TuNpatog 2.11, Tuiua 3, Tuniua 5, n sltepn
TIapAypPadog Tou TUAHATOS 6 Kal Ta Tunuata 7, 8, 9 kat 10.

7. AHAQXZH AMNOMOIHZIHX EFTYHZEQN

ANATNQPIZETE KAI XYMOQNEITE PHTA OTI, XTON BAGMO TOY EMITPENETAI AMNO TO
EQAPMOXTEO AIKAIO, ®EPETE THN AIMOKAEIZTIKH EYOYNH TA TH XPHXH 'H THN
AAYNAMIA XPHXIHX THX YMHPEZIAL EK MEPOYZ ZAYX 'H OMNOIQNAHMOTE EPFAAEIQN
'H AYNATOTHTQN 'H AEITOYPTIQN ZTA OlOIA ATTOKTATE NMPOXBAXH AMO THN YMHPEZIA
‘HMEZQ AYTHX, KAl OTlI H XYNOAIKH EYOYNH OXON A®OPA THN IKANOIOIHTIKH
MOIOTHTA, THN AMOAOZXH, THN AKPIBEIA KAI TIX EMIAOXEIX BAPYNEI EXAX.

ZTON METIXTO BAGMO T1OY EMITPEMETAI ANO TO E®GAPMOXTEO AIKAIO, H YTHPEZIA
MAPEXETAI «QX EXEl» KAl «QX AIATIOETAI» ME OAA TA ZOAAMATA KAl XQPIX KAMIA
EITYHXH OrIOIOYAHIOTE EIAOYX KAl H APPLE, Ol AIEYOYNTEX, TA XITEAEXH, Ol
EPFAZOMENOI, Ol XYNAEAEMENEX ETAIPEIEZ, Ol EZOYZIOAOTHMENOI EKIMPOZQMOI, Ol
ANTIMNPOZQIMMOI, Ol EZQTEPIKOI ZYNEPIATEX, Ol METAINQAHTEX 'H Ol AIKAIOMAPOXOI THX
(O1 OrNOIOI ANAGEPONTAI LYAAOTIKA QY «APPLE» INA TOYX XKOIMNOYX TON TMHMATQN 7
KAl 8) ATTOIMOIOYNTAI AIA THZ MAPOYZAZX OlNOIOYXAHIOTE OPOYZX KAI EFTYHXEIX OXON
AOOPA THN YTIHPEZXIA, EITE PHTOYZX EITE ZIQIMHPOYZX EITE NMPOBAENOMENOYZX AlNO TON
NOMO, ZYMITEPIAAMBANOMENQN ENAEIKTIKA KAI OXI AMOKAEIXTIKA TQN XZIQMHPQN
EMTYHXEQN 'H/KAI  OPQN EMIOPEYZIMOTHTAL, IKANOIOIHTIKHE TIOIOTHTAL,
KATAAAHAOTHTAZ A XYTKEKPIMENO ZKOIMO, AKPIBEIAL, AAIATAPAKTHZ NOMHZ, TITAQN
KAl MH MAPABIAZHZ NMNEYMATIKQN AIKAIQMATQN TPITQN.

H APPLE AEN AIAXZ®AAIZEI, AHAQNEI 'H EFTYATAI OTI AEN ©GA YTIAPXOYN MAPEMBOAEX
YTHN AMNO MEPOYXZ *AYr XPHXH 'H NOMH THX YMNHPEZIALZ, OTI Ol AYNATOTHTEX ‘H Ol
AEITOYPIIEZ NMOY NMEPIAAMBANONTAI 'H Ol YIMHPEZXZIEX MOY EKTEAOYNTAI 'H MAPEXONTAI
AIMO THN YMNHPEZIA ©A ANTAMNOKPINONTAI XTIX ANAITHZEIXZ LAY KAI ©A EINAI AXDAAEIZ,
OTl H XPHXH EK MEPOYX XAX 'H H AEITOYPIIA THX YMNHPEZIAY OA EINAI AAIAAEINTH
'HXQPIZ ZOAAMATA, OTlI TA EAATTOMATA 'H TA ZOAAMATA ©A AIOPOQNONTAI, OTI
H YMHPEZIA ©A YYNEXIXEI NA AIATIOETAI, OTI H YTMHPEXIA ©A EINAI £YMBATH 'H ©OA
YYNEPTAZETAI ME AOrIXMIKO, E®APMOIEY, TMEPIEXOMENO ‘H YMHPEZIEX TPITQN
'H OMOIAAHMOTE AAAA TMPOIONTA ‘H YMHPEXZIEZ THX APPLE, 'H OTI OMOIAAHMOTE
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AEAOMENA 'H TMAHPO®OPIEX T1OY AMNOGOHKEYONTAI 'H METAAIAONTAI MEXQ THZ
YMNHPEZIAL AEN OA XAOGOYN, KATAXTPAO®OYN, YIMNOXITOYN ZHMIA KAI AEN OA
AMNOTEAEZOYN ANTIKEIMENO EMIOEXHL, EIZBOAHYX, MAPEMBOAHZ 'H AAAHX MAPABIAXHZ
AXOAAEIALZ. ZYMOQNEITE OTI, KATA KAIPOYX, H APPLE AYNATAI NA KATAPIHZEI THN
YMHPEZIA TIA AAIEYKPINIZTA XPONIKA AIALXTHMATA 'H NA TPOTMOTIOIHZEI, NA ANAZTEIAEI,
NA AIAKOWEI'H NA AKYPQXEI THN YTTHPEZIA ANA TTAZA ETIF'MH XQPIZ NA LAY EIAOTOIHXEL

ANAINQPIZETE EMIMAEON OTI H YNHPEZXZIA AEN NMPOOPIZETAI 'H AEN EINAI KATAAAHAHTIA
XPHIH XE KATAXTAZEIX 'H MNMEPIBAAAONTA OMNOY H AAYNAMIA NMAPOXHX 'H Ol XPONIKEZ
KAGYXTEPHXEIX, 'H TA XOAAMATA 'H Ol ANAKPIBEIELZ £TO IMNMEPIEXOMENO, TA AEAOMENA
'H TIZ MAHPO®OPIEL MNQOY MNMAPEXONTAI ANO THN YTHPEZIA 'H MEXQ THX YTHPEZIAX ©OA
MMOPOYZAN NA EMNIOEPOYN OANATO, TPAYMATIXIMO ‘H XOBAPH TIEPIOYXIAKH
'H MEPIBAAAONTIKH ZHMIA, XYMIMEPINAMBANOMENHZ ENAEIKTIKA THX AEITOYPIIAZ
MYPHNIKQN EFTKATALTAZEQN, XYL THMATQN MNMAOHITHZHX 'H EMIKOINQNIAX AEPOZKADOQN,
LYZTHMATQN EAEMXOY ENAEPIAX KYKAO®OPIAY, YMNOXTHPIZHZ ZQTIKQN AEITOYPIIQN
'H OMAIKQN ZYXTHMATQN.

KAMIA MTPO®OPIKH 'H 'PAMTH MAHPO®OPIA 'H XYMBOYAH NOY MAPEXETAI ANO THN APPLE
'H AIO ENAN E=OYZIOAOTHMENO EKIMPOZQMO THX APPLE AEN ZYNIZTA EITYHXH H OlMOIA
AEN ANA®EPETAI PHTA XTHN TIAPOYXA XYMBAXH. EAN H YIHPEZXZIA AINOAEIXOEI
EAATTOMATIKH, ANAAAMBANETE TO XYNOAIKO KOXTOX OAQN TQN AMNAPAITHTQN
EPTAZION YYNTHPHXHEL, EMXKEYHX 'H EMIAIOPOQY HY.

8. MEPIOPIZXMOX EYOYNHZX

ZTON BAGMO MOY AEN ATATOPEYETAI AlO TO E®GAPMOXTEO AIKAIO, H APPLE AEN OEPEI
EYOYNH XE KAMIA TIEPINTQXH TA OrMOIAAHMOTE XQMATIKH BAABH 'H OMNOIAAHIOTE
MAPEMOMENH, EIAIKH, EMMEXH 'H EMAKOAOYOH ZHMIA, XYMMEPINAAMBANOMENQN
ENAEIKTIKA TON ZHMIQN AOIQ AIAOYTONTQON KEPAQN, KATAXZTPOOHX 'H AMNQAEIAX
AEAOMENQN 'H MAHPO®OPIQN, AMOTYXIAL METAAOXHXZ 'H AHWHI OlOIQNAHMOTE
AEAOMENQN 'H MAHPO®OPIQN, AIAKOMHX EPTFAXION 'H AAAQN EMIMOPIKQN ZHMIQN
'H ANQAEIQN MOY MPOKYMTOYN AINMO THN MAPOYZA YYMBAZH 'H/KAI THN EK MEPOYX XAX
XPHXH 'H THN AAYNAMIA XPHXHX THX YIMHPEXIAL, AKOMH KAI AN H APPLE T'NQPIZEI 'H EXEI
ENHMEPQOEI TIA THN MIGANOTHTA TQN EN AOIrQ ZHMIQN KAl ANE=APTHTA AlO TH
OEQPHTIKH BAXH THX EYOYNHX (XYMBAZXH, AAIKOMPA=IA 'H AAAH), AKOMH KAI AN
H APPLE EXElI ENHMEPQ®EI INA THN MIGANOTHTA TQN EN AOIrQ ZHMIQN. H XYNOAIKH
EYOYNH THX APPLE INA TO ZYNOAO TQN ZHMIQN MPOZX EXAY (EKTOX AN OPIZETAI AANNQX
ZTO EQAPMOXTEO AIKAIO ZE MEPINTQZXEIZ MOY NEPINAMBANOYN ZQMATIKH BAABH) AEN
YMEPBAINEI £E KAMIA TEPINTQXH TO MNMOX0O TQN MNENHNTA AOAAPION (50,00 AOAAPIA
HIMA). O ANQTEPQ MEPIOPIEMOI IEZXYOYN AKOMH KAI XTHN MEPINMTQXH NOY TO ANQTEPQ
ANADEPOMENO MEXO ANOKATAXTAXHZ AEN EKMNAHPQXEI TON OYZIAXTIKO £KOINO TOY.

9. ATtoppNTO KAl ACPAAELA SESOUEVWV

9.1 Xpnon kat kowvottoinon NMPocwTiKWV 6£60UEVWV

Avvdpel Tng tapovoag X0uBaong, N Apple, Asttoupywvtag wg uTtelBbuvog eieEepyaciag Sedousvwv
yla Aoyaplaoud oag, evdéExetal va AdBel 1) va amoktrioel TpocRacn ot MpoowTtiikd dsdopgva
£pdooV TA TIAPACXETE £0EIQ 1) YL Aoyaplaco oag. Me tn olvayn tng apovoag XuupBaong, Sivete
eVTOAN) otnv Apple va emegepyddetal kat va xpnotuorolel autd ta MNpoowTiikad dsdopgva yla tnv
TIAPOXM KAl TN cuvtrpnon tTng Ymnpeoiag ocupdwva pe tnv loxvouoa vouobeoia, Tig odnyieg ocag
TIOU TTAPEXOVTAL HEOW NG XPNong tng Ymneeoiag (m.X. odnyieg Tou mapExovtal UECW TNG
Ymmpeoiag) kal Tuxdv AAAeg ypattteg odnyieg Tou TtapexovTal amd e0dg Kal yivovtal SEKTEG Kal
avayvwpiovtal eyypdowg amnd tnv Apple kat n Apple etie€epydletal amokAeloTikA Ta MPoowTikA
Sebouéva oluPwWVA PE TIG eV AOYW TEKUNPLWHEVES 08nyieg, eKTOG av amalteital SlapopeTika aTo
Tov VOUO. e autryv TNV Tepimttwon, N Apple 6a cag evnuepWoel yla TNV €V AOyw VORIKY artaitnon
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TPV aTto TNV ene€epyaocia, EKTOS £Av 1 VopoBeoia amayopelel AUTEG TIG TTANPodoples yia Adyoug
onUavTtikoL énuoociov ocuudEpovtog. H Apple duvatat va tapexel MNMpoowtiikd dedSoueva oToug
Y1tepyoAdBoug EKTEAOUVTES TNV TIEEEPYATIA, OL OTIOIOL TIAPEXOLV UTINPETieg otV Apple og oxgon
pe tnv Ymnpeoia. EEouclodoteite tnv Apple va xpnouuotolel 6Aeg TIg ovtotnteg TNG Apple Ttou
opifovtal oTov oplopo NG «Apple» wg YmepyoAdpBoug ekteAolvteg tnv emnefepyaoia kal va
xpnootolei ortolovodrimote AAAoUG YTiEpYoAdRoug, EPOToV oL eV AOYw YTIEPYOAABOL EKTEAOUVTES
v ene€epyacia S€oUeVoVTaL VOLIKA ATIO TIG UTIOXPEWCELS TIPOOTACIAG SE50UEVWVY oL OTIoIEG sival
TG00 TIEPLOPLOTIKES GO0 KAL AUTES OTNV Ttapovod X0UBaon. H Alota YTiepyoAdBwv EKTEAOUVTES TNV
enegepyaoia eivat SlaBgoiun oT1o
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. PX>
Tepimtwon aduvapiog amd tnv TAeupd evog YTiepyoAdPBou ektehovvtog Tnv emegepyacia va
EKTIANPWOEL TIS UTIOXPEWOELS TOU WG TIPOG TNV Tipootacia twv dedopgvwy, N Apple Ba eEakolouBei
va LTIEXEL EUBUVN ATIEVAVTI 0AG VLA TNV EKTIATIPWOT TWV UTIOXPEWCEWVY TOU £V AOyw YTiepyoAdou
ekTeAOUVTOG TNV ente€epyaaia, otov Babud Tou amatteital amno Tnv loxvovoa vouobeaia.

9.2 Meplotatika tapapiaong dedopevwv

Av n Apple damiotwoet 6tL ta MpoowTtilkd dedougva £xouv TpototionBel, Staypadei 1) xabei
AMyw un  €€ouvolodotnuevng TmpdoPaong otnv  Ymnpeoia («Meplotatikd mapaBiaong
6ebouévwy»), n Apple Ba elbomomoel 1o ISpupa Xwpig adlkaloAdynin kabuoTtEpnon av
aratteitat amo tn vopobeoia kat Ba AdBel elAoya PETPA yia TNV eAaxtlototoinon Tng (NULAg Kat
Vv Tpootacia Twv 6edougvwy. H eldotoinon 1) n andkplon amo tnv Apple o éva lMeplotatiko
mapaBiaong Sedougvwy dev Ba gpunveleTal WG amodoxn ek pEpoug TG Apple Tuxov euBovng
N utaltidTNTag avagpoplkd pe to MNeplotatiko tapaBiaong Sedopévwy. To I6pupa pEpel evbLVN
yla ™ oUPUOPPWOoN HE TOUG LoXVOVTEG VOUOUG TIEPL YVWOTOTIONONG TIEPLOTATIKWY Kal TNV
EKTIANIPWON TUXOV UuToXpewoewv Tpitwv Tou oxetifoviat pe to(-a) MMeplotatiko(-a)
mapaBiaong dedopgvwy. H Apple dev Ba amoktd tpdoBaon ota Tieplexopeva Twv MNMpoowTiikwy
5e60UEVWV TIPOKEILEVOU VA TAUTOTIONOEL TIANPOGOPIEG TIOU UTIOKELVTAL OE TUXOV ELSLKEQ
VOULKEG ATIALTNOELG.

9.3 Awadikacieg pootaciag. ZUppoppwon

H Apple 6a mpemel va AapuBAavel TUTILKA ETPA TIOU LoYXUOUV YLa ToV KAAS0, WoTE va TIPOCTATEVEL
Ta MNpoowTtilkd 6edopgva Katd In petagopd, tnv enefepyacia kal TNV ATOONKeELoN TwV
MpoocwTtikwv 6edopévwy oTo TTAAioLo TNG YTINPEoiag. 1o MAAICL0 auTwy TwV HETPWY, N Apple Ba
Xpnotuotolel eutoplkd SlaB€oUoUg Kal €0AoOYoUG TIOPOUG VYIa TNV KPUTITOYPAdNnon Twv
MpoocwTikwy 6€80UEVWY KATA TNV ATIOBNKELON KAl TN UETAPOPA Toug, yia I StacddAlon tng
OUVEXOUG EUTILOTEVTIKOTNTAG, akepaldTNTAG, SLABECIOTNTAG KAl AVOEKTIKOTNTAG TNG YTINpeoiag
Kal, oTnv Tepimtwon TPoRANMATOG, yia TNV enavadopd tng Stabsoiudtnrag tTwv MNpocwTikwy
Sedopevwv €ykalpa, KaBwS Kal yla ToV TAKTLKO €AeYX0, TNV agloAdynomn Kat Tnv ekTiunomn tng
ATIOTEAEOUATIKOTNTAG TWV €V AdYW PETPWVY. H Apple Ba ipaypatotolel TIG KATAANAEG evépyeLeq
yla va dtaodalilet 6tL ol epyaldpevol, ol sEwTeplkoi cuvepydTeg Kat ol YTTepyoAdBolL eKTEAOUVTES
v ente€epyacia TNG cupopdwvovTal e TIG Sladlkaoieg pootaciag kat n Apple Ba Stacpalidet
6TL OAa ta e€ouolodoTnueva TPocwTa Tou eTie€epyddovtal ta v Adyw MNpoowTtilkd dedopeva
OUMMOPPWVOVTAL UE TOUG LOYXUOVTIEG VOUOUG TIoU adopolV TNV EUTILOTEUTIKOTNTA KAl TNV
acpdAela twv [lMpoowtikwy &edouévwv oOoov adopd Tnv Ymnpeoia. Kpumrtoypapnuéva
MpoowTtikd Sedopgva Suvavtal va amodnkelovTal KAatd tn SIAKPLTIKY euxEpela TG Apple 6oov
apopd ™ YewypadLkr) Toug B€on. Xtov Babuo Ttou n Apple evepyel wg ekTEAWV TNV enegepyaoia
Sedopevwy, n Apple Ba cag mapexel uttoopPLlEn e€acpaiiovtag Tn CUUPOPPWOT) oag, EPOCOV
SlatiBetal, pe ta €81 (a) to ApBpo 28 Tou TKMA 1 dAAeg ooSUVALES UTIOXPEWOCELS TIOU
amoppeouy amd Tov Vouo (kablotwvtag Slabéoiueg OAeg TIGC amapaitnTteg TANpodopieg,
ETITPETIOVTAG KAl CLVELOPEPOVTAG O €AEYXOLG (UTIO TNV TIPOUTIOBECT OTL OL TILOTOTIOOELG
ISO 27001 kat ISO 27018 tng Apple Inc. Ba Bewpovvtal eTapKEIG yLa Toug eV AOYW ATIALTOUEVOUG
OKOTIOUG EAEYXOUL) KAl EVNUEPWVOVTAG oag, OTwg artatteital and Tnv Loxvouoa vopobeaia, dv,
katd v anoyn ™S Apple, omotadnimote odnyia cag mapafialel tov MKMA 1 AAAES EVWOLAKES
1 €Bvikeg dlatdelg iepi pootaciag dedopevwy), (B) To dpbpo 32 tou MKIMA 1) AAAEG LloOSUVAUES
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UTIOXPEWOELG TIOU OTIOPPEOLY ATIO TOV VOO (CUUTIEPIAQUPBAVOUEVNG TNG UAOTIOINONG TwWV
Sladikaowv acdaleiag mou opifovtal og autd To TUNHA 9.3 Kal e THPNOTN TWV TILOTOTIOCEWY
ISO 27001 kat ISO 27018), (v) Ta dpbpa 33 kat 34 tou NKIMA 1) AAAEG LoOSUVAES UTTIOXPEWOTELS TIOU
aTtIopPEOLY ATtd TOV VOO (Ue UTTOOTNPLEN TIPOG €0AG HECW TNG ATIALTOUMEVNG e1doTtoinong Hag
ETIOTITEVOUCAG APXNAG 1M TWV UTIOKEWWEVWY Sedoevwy yia eva [lMeplotatikd mapapiaong
6edopgvwy), (8) Ta apbpa 35 kat 36 tou MNKIMA 1} AAAES Ll00SUVAEG LTIOXPEWOELG TIOU ATIOPPEOUV
artd ToV VOLIO TIOU UTIOXPEWVOULV TO ‘I6pupa va Slevepyel EKTIUNOEIS AVTIKTUTIOU OXETIKA e TNV
TipooTtacia 8e5ouEVwy 1 va cUMPBOUAEVETAL LA ETIOTITEVOLCA APXT) TIPLV ATIO TNV £Tegepyaaia,
(€) Hla €peuva atod L PUBULOTIKT apXn) Ttpootaciag 6eSouevwy 1) TTapdUoLa apXr] OXETIKA UE TA
MpoowTtikd Sedopgva Kal (0T) N LUTIOXPEWOT] 0AG VA ATtAVTNoeTe oTo altnua €€doknong Twv
SIKALWUATWY TOU UTIOKEiEVOU TIou adopolv ta Sedopeva ocluudwva pe tov TKIMA 13 dAAeg
LoOSUVAUEG LTIOXPEWOELG TIOU ATIOPPEOLV ATO TOV VOUOo, AauPBdvovtag utdopn Tn ¢von INng
eme€epyaoiag amo evav KATAAANAO TEXVIKO KAl TA OPYAVWTIKA UETPA, 0TOV BABO TTou auTod eivatl
duvatd. H Ymnpeoia dev €xel oxedblaotel, Sev mpoopiletal olte UTIOPEl va TAPEXEL 1 va
uttooTNnPEifel oNUAVTIKEG, KPIloWES 1 MN Kplolweg utmnmpeoieg texvoloyiag TANPodoplwy Kat
ETIKOLVWVLIWVY («TTE») TIOU UTIOKELVTAL OE VOMIKES, KAVOVIOTIKEG 1] AAAeg amtattriioelg Bdoel NG
MPA&ng yia TNV PndLlaki ETILXELPNOLAKT avOeKTIKOTNTA — Kavoviouog (EE) 2022/2554 («DORA»)
1) TTAPOUOLWY VoUWV, KAVOVIOUWVY 1} TIAaloiwv. H Yinpeoia amokAsietal pntd amo omolecdnmote
UTIOXPEWOELG, EUBVVEG 1) A&LWOELS TIOU TIPOKUTITOUV aTtd TNV acToX(a, Tn SLAKOTIY 1) TNV AVETIAPKN
anédoon autwv 1 Tapopolwy utnpeolwwv TIME, Wlaitepa étav amnatteital cugudopdwon He
TIPOTUTIA ETILXELPNOLAKNG AVOEKTIKOTNTAG Ttou TBAAAovTaL amd tnv Tpd&n DORA 1j Ttapdpioloug
VOLIOUG, KAVOVIOMoUG 1) TtAdiola og dAAeg Sikalodooieg. Edv Bpiokeote eviog tng Eupwmdiknig
‘Evwong, woxlouv oL akoAouBol TIpocBetol 6pol Tou oxetiCoviat pe Ttov Kavoviouo
(EE) 2023/2854: https://support.apple.com/guide/deployment/depe03a2705f. H Apple Ba cag
EVNUEPWOEL €AV, KATA TN YVWHUN TNG, SV UTIOPEL TTAE0V VA EKTIANPWOEL TNV UTIOXPEWOT] TNG BAoEL
Tou Nopou Ttepi amoppnTou TwV KatavaAwIwv tTng KaAlpdpvia (CCPA) 1 daAAwv edappooTEwV
VOLLWV KAl KAVOVIOUWV TIEPL TipooTaciag dedougvwy.

9.4 MpdéoBaon ota Sedopéva kat petagpopd toug. KatayyeAia. To ‘I6pupa wg
ekTeEAWV TNV ente§epyaocia

Edv amatteital anoé tov vopo, n Apple Ba dtacpaliiost étL Tuxdv Siebveic dlapiBdoslg Sedougvwv
eKTEAOLVTAL UOVO TIPOG Hia Xwpa Tou eEacdalifel eapkeg eminedo mpootaciag, €xel apdoyel
KaTAANAEG eyyunoelg oTwg kabopiletal otnv Loxlouoad vopuobeaoia, OTwg auTteg Twv Apbpwv 46
kat 47 tou KMA (T1.X. TUTIOTIOINUEVEG PNTPES TIpooTaciag SedoUEVWY) 1) UTIOKELTAL O Jla
TIAPEKKALON Tou ApBpou 49 tou MKIMA. Ot gv Adyw eyyunoelg evdexetal va TmeplhapBdavouv
TuTtoTIoNUEVESG GUMBATIKES PriTpeg, TIou €xouv katapTiotel amd tnv Apple, 1 dAleg cupBdacelg
peTadopdg Sedopévwy, TIou cupdwveite va cuvdaPete dv amatteital and tn dikalodooia oag, o
Exel KatapTloTel arno mv Apple otov LOTOTOTIO
https://www.apple.com/legal/enterprise/datatransfer/. H &iebviig¢ Slapifaon twv [MNpocwTikwy
SeboEVWV TIOLU CUAAEYOVTAL OTIG XWPEESG TIOU CUMMETEXOUV 0TV OlKovoulkny Zuvepyacia Aciag-
Eipnvikol (APEC) amé tnv Apple cuppopdwvetal pe To XUOTNUA SLACUVOPLAKWY KAVOVWY
armopprtou (CBPR) (http://cbprs.org/) kaL To ZUoTNUA AvayvVwPELONG ATIOPPIITOU YLa EKTEAOUVTEG TNV
enegepyaoia (PRP) tng APEC (http://cbprs.org/) yia tn dlaBifaon twv MNMpoowTiikwv SeSouEvVwyY. Xe
TIEPITITWON EPWTNCEWV 1) AVETHAUTWY TIPOBANUATIOUWY OXETIKA UE TIG Tilotomojoelg APEC CBPR
N PRP, umopsite va EMIKOWWVAOETE e TOV TPITO TIAPOYXO emiluong  Slapopwv
(https://feedback-form.truste.com/watchdog/request). H Apple gv dpEpel eubuvn yla Ssdopgva Ttou
ATIOONKEVETE 1] LETAPEPETE EKTOG TOU cLOTNUATOS NG Apple. Katd Tnv katayyelia tng mapovoag
YUopBaong vy omolovdénimote Adyo, n Apple Ba kataotpePel ta lNpoowtikd Sedougva Tou
amoBnkevovtal amno tnv Apple og ox€on He TNV K LEPOUS 0ag XPrion TNG YTpeoiag evtog elAoyou
XPOVIKOU SlacThuaTog, Le €aipeon TNy TePITITWon NG TTPOANYNG ATtaTng 1 yia AAAOUG oKoTtoUg
TIOU ATTaLTOUVTAL ATId TN VopoBeaia. Xtov Babuo Ttou 1o I6pupa cuvdrtel Tnv Ttapoloa XUpBaon wg
eKTEAWV TNV eme€epyacia yla pa Emtpemnopevn ovidtnta, 1o I6pupa SnAwvel katl gyyuvdtat 6Tl
OLVATITEL TNV TTapovca YUpPBaon €€ OVOUATOS TOU Kal, OTOV TIEPLOPLOUEVO BaBuo Tou opileTatl otnv
Tapoloa, yla Aoyaplacud Tng ev Adyw Emtpemnduevng ovtotntag. To 16pupa SnAwvel 0Tt SlabgTel
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TIG OXETIKES SNAWOELS ouYKATABEONG ATIO TNV £V AOYyWw ETiitpemdpevn ovtdTnTa yla In ouvayn g
Tapoloag TupBaong Kat yia n cudeToxr TNS Apple wg uttepyoAdBou ekteAouvta Ty eTeEepyaocia
yla Aoyaplacid g eV AOyw ovioTnTag Kal pEPEL TNV euBLUVN evavTtl TG Apple yia Tuxov a&lwoelg
armo TG ev Aoyw Emitpenoueveg ovtdtnteg mou oxetiovtal pe tnv mapovoa. H Apple dsv Ba
arokaAUYet MpoowTtilkd SeSopéva e TETOLO TPOTIO WOTE VA ATIOTEAEL «TIWANCT» 1] «KKOLVY] XPrion»
(kaBwg autoli oL Bpol opifovtal oto CCPA 1y ottoladnimote Ttapopola €vvola o€ AAAoug vououg Tiepl
TpooTaciag dedopgvwy) Twv MNpoowTikwv Sedouévwy oUTe N Apple Ba CUMUETEXEL 0 OTIOLASTTIOTE
SpaotnpdtnTa ene€epyaaciag oe oxeon Ue TNV apolod XUBacn Tou Ba anoteAoloe «TTWANCT»
1 «Kkowvr Xprion» MPocwTikwV Se50UEVWV.

9.5 MpdoBaon oc Mpoidovta kat Yinpeoicg Tpitwv

Eav emiAé€ete va amoktroete TpooBacn, va XPNOoLLOTIOMOETE, va AABETE, VA EYKATACTIOETE
T VO EVEPYOTIOLCETE TIPOLOVTA 1] UTINPECIES TPITWV TIOU AELTOUPYOUV OE CUVSUACHO HUE TNV
Ynnpeoia aAAd gv amotelolv pEPog avtrig, ToTe n YTinpeoia duvatal va eTiTpEYPEL 0 TETOLOU
eidoug mpoidvta 1j uttnpecieg TNV MpdcPBaon oe MNMpoowTilkd dedopéva OTIWG ATtalTEITAL yIa TN
XPNON Tw €V AOYWw TIPOcHeTWY LTINPECIWVY. Oplopgva amod Ta ev Adyw TipoildvTa 1} UTINPEoieg
gvéexetal emiong va mapexouv pocPaon ota Mpoowtiikd dedopéva otnv Apple, éTwg étav
ETILTPETETE OTOUG Efouolodotnuévoug Xprioteg va ouvdéovtal otnv Ymnpeoia HEow
OMOOCTIOVSIOKWY TIAPOXWVY TAUTOTNTAG. Agv UTIOXPEOVUCTE VA XPNOLIOTIOLE(TE TETOLOUL €i60Ug
TpéoBeTa TipoldvTa 1 UTINPECiEq o oX€on He TNV YTINPEoia Kat o Alaxelplotng oag duvatal va
Tieplopioel T Xprion TETOLWV TPOCBETWY TIPOIOVTWVY 1} UTINPECLWY CUUPWVA [E TNV Ttapoloa
YOuBaon. Mpwv amnd v tpdoBaocn, T Xprion, ITn ANYn, TNV eykatdotaon 1 Inv evepyotoinon
TIPOIOVTWV 1) UTINPECLWY TPITWV yia Xprion ue va Alaxelplldpevo Aoyaplaciud Apple, Ba TipeTel
va €EeTACETE TOUG OPOUG, TIG TIOALTIKES KAl TIG TIPAKTLKEG TIOU LoXVOULV VLa TA TPoldvTa Kal TIG
UTINPECIES TPITWVY, TIPOKELUEVOU VA KATAVONOETE Ttola SedopEva evdEXETAL VA GUAAEEOLY aTIO
Toug E&ouolobotnuévoug xprioteg ocag, HMe Toov TPOTo Slvatal va XpnolgotioinBouv,
KolvoTtoinBolv Kal armobnkeutolv Ta dedopéva Kal, £pOcov LoXUEL, €AV Ol TIPAKTIKEG AUTES
ouVASOoLV LE OTIOLASTTIOTE CUYKATADEDT €XETE ATIOKTIOEL.

9.6 MAouta

H Apple umopei va koworolei Mpoowtilikd &edopgva yia £0dg €av n Apple kpivel 6Tl
N KowoToinon sival ebAoya amapaiTNTN yia TNV €GAPHOYY) TWV 0pWV Kal TIPolToBEcewV TNG
Apple 1 yia Tnv pooTacia Twv AELTOUPYLWV 1) TWV XPNoTwV TNG Apple. ETiAgov, o€ TtepimTwon
avadlopyavwaeong, cuyxwveuong 1 TwAnong, n Apple umopel va petapipdoel omoladnmoTe Kat
OAa ta lMpoowTtiikd Sedopgva TIOU TIAPEXETE OTOV OXETIKO oLMPBaAAopevo. H MAPOYZXA
KOINOIMOIHXZH AEN IXXYEITIA TIX MPAKTIKEX XYAAOIHY AEAOMENQN ANO OMNOIOAHIMOTE
MEPIEXOMENO (XYMMNEPIAAMBANOMENQN TON EOAPMOIQN TPITQN). MPIN AMO THN
AIrOPA 'H TH AHWH MNMEPIEXOMENOQY, XTO IMNAAIZIO THX YIMNHPEXIAY, ©ATIPEIMNEI NA EAEC=ETE
TOYZ OPOYZL, TIZ NMOAITIKEZ KAI TIZ MPAKTIKEZ TOY EN AOIQ NMEPIEXOMENOY. Av n Apple
AdBet éva aitnua armd tpito pepog yia MpoowTtiikd dedopeva («Aitnua tpitou»), n Apple 6a cag
eldotonoel, otov Babuod Tou amatteital anod n vopobeaoia, yia tn AYn tou Altriuatog Tpitou
Kal Ba evnueEPWOEL TOV ALTOUVTA va atmeuBivel To ev Adyw Altnua tpitou mpog £0dq. Eiote
uUTIELBLVOL VA ATIAVTHOETE 01O AlTNHA, €KTOC £dv TIPORALTIETAL KATL SLAPOPETIKO ATO TN
vopoBeaia i To Aitnua tpitou.

10. levikoi vopikoi 0pot

10.1 AVOKOWVWOELG OXETIKA LE TPLTOUG

Oplopgva Tunuata tou Aoylopikol tng Apple 1 TnNg YTinpeoiag evéExetal va XpnoLLoTIolouy 1j va
miepAapBAvouy AoOyloUIKO TPITwV KAl AAAO UALKO TIou TipooTtatelsTal amd Sikalwpata
TIVEUMATIKAG WBloktnoiag. Ot dnhwoelg amodoxng, oL o6pol adeloddtnong Kal oL PNIPEg
arotoinong eubuvwy yla To eV Adyw UAIKS TtepIAaBAvoVTaL 0TNV NAEKTPOVIKY) TEKUNPiwon yia
Vv YTnpeoia 1j To OXETIKO TUNUA TNG KAl 1] XP1oN Tou eV Adyw LALKOU €K EPOUG oag SLETIETAL
armd Toug avTioToLXoug 0pouG.
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10.2 AAAN GUAAOYMN KL XPNON SESOUEVWV

H Apple, ot ouvbebepeveg stalpeieg Kal ol AVTIMIPOOWTIOL TNG MTIOPOUV va GUAAEYOLY, va
Slatnpoly, va emne€epydlovTal Kal va XPNOLUOTIOUY SLaYVWOTIKEG, TEXVIKEG TIANPOPOPIES,
TIANPodopieg xpriong Kal cuvadeig TTANPodopieg, CUUTIEPIAALBAVOUEVWY, UETAEL AAWY, TWV
MOVASIKWY OVAYVWPLOTIKWY OUCTHUATOS 1 UAIKOU, Twv cookie 1§ Twv &levBlvoswy IP,
TIANPODOPLWY OXETIKA LE TNV ATIO EPOUG oag Xprion Kat autr] Twv EEovolodotnuevwy Xpnotwvy
Mg Ymnmpeoiag, Tov Alakoutotr) MDM, tig¢ PuBuioslg eyypadnq cUOKELWY, TOUG UTIOAOYLIOTES,
TIC OUOKEULEG, TO AOYIOMIKO OUCTNHUATOS KAl £PapUoywY, KABwG Kal AAAo AOYIOUIKO Kal
TIEPLDEPELAKES CUTKEUEG, OL OTIOlEG CUAAEYOVTAL AVA TAKTA SlAcTAMATA YLd TN SleuKOALVON TNG
TIAPOXNG UTINPECLWVY TIPOG €0AC OXETIKA e TNV YTINPEGCIA, yla TNV Ttapoxr, TN SOKIUN Kal
BeAtiwon TwWV CUOKELWV Kal TWV UTINPEECLWVY TNG Apple, yld E0WTEPLKOUG OKOTIOUG, OTIWG TT.X.
yla ToV €Aeyx0, TNV avaluon 6edopgvwy Kal TNV €peuva yla Tn BeATiwon TwWV CUCKELWY, TWV
UTINPECLWV Kal TNG eTikolvwviag g Apple pe Toug TTEAATEG, yla TN SLEVKOALVOT TNG TTAPOXTIS
AOYLOULKOU 1] EVNUEPWOEWV AOYLOULIKOU, UTIOCTNPLENG CUOKEUWV Kal AAAWVY UTINPECLWVY TIPOG
€04¢ (KaTd TepIimTWwon) oXETIKA Le TNV YTINPeoia 1 oTIoloS1ITIOTE OXETIKO AOYLIOULKO, YLa Adyoug
aodaleiag kat dtaxeiplong Aoyaplacpwy, Kabwg Kat yla tnv ertairiBsuon g cUUUOPdwWoNG Ue
TOoug 6poug TNG tapovoag X0pBaong. Ta dedougva mov cuAAEYovTAl CUPPWVA E AUTO TO TUHA
Ba avtipuetwiovtal cVudwva pe TNV MoALTikr amopprtou TNG Apple, n omoia diatiBetal otn
SlevBbuvon https://www.apple.com/legal/privacy.

10.3 Ekxwpnon

Agv €TUTPETIETAL N ATIO PEPOUG 0AG EKXWPENON TNG Tapovoag YUuPBaong ovte n petaBifaon
OTIOLWVONTIOTE ATIO TIG UTIOXPEWOELS GAG TIOL ATIOPPEOLV ATId TNV Ttapolod X0pPAcN, V MEPEL
1 0TO OUVOAO TOUG, AUTOSIKAIWG, O TEPIMTWON ocuyxwveuong 1 Bacel omoloudrTtote AAAou
MEOOU Xwpig TNV mponyolpevn pntn €yypadn cuykatdbeon tng Apple kat omoladnimote
ATOTIELPA EKXWPENONG XWPIG TN OXETLKT cuykaTtdBeon Ba sival akupn.

10.4 AeAtia TOTTOU KL AAAEG SNUOOLEVOELG. TXEOT TWV CUMBAAAOGUEVWV HEPWV

Aev eTITpENETAL Va ekdwoete deATia TUTIOU 1) va Tipofeite oe omoleodnmote AAAeG SnUdoLeg
SNAWOELG OXETIKA e TNV TTapouca XUUPBACT), TOUG OPOUG Kal TIG TIPOoUTIOBETELG TNG 1) TN oXEon
TWV CUMBAAAOUEVWY HEPWV XWPIG TNV TIPONYOUUEVN €yypadn Kal pntr €ykplon tng Apple,
nomoia evéexeTal va punv mapaoxebel katd tn SlakpLTIkh suxepela g Apple. H mapovoa
YUuBaon ev Ba epunveleTal wg dnpLoupyia omtolacdNTIoTE GXE0NG AVTITIPOOWTELAG, eTAlPEIAG,
KolvoTipagiag, KaBnkOvIwy KatammoTeupatoddyxou 1 omolacdnmote AAANG HOPPNG VOLILKNIG
ouvepyaociag avaueoa o €0dg kal TNV Apple kat dev Ba dnAwvete To avtibeto pntd, clwTnP4,
EUMEDQ, LECW TTAapOUCiag 1§ ue AAAo TpoTo. H tapoloa ZupBacn &gv cuvATITETAL TIPOG ODEAOG
OTIOLOLSNTIOTE TPITOU.

10.5 Ewdomowmoelg

Tuxov €L80TIONOELG OXETIKA HE TNV Ttapolod XUpBacn Ba TpeEmel va tapgxovtal eyypdodwg.
Ot eldomomoelg Ba Bewpovvtal 6Tl €xouv Ttapacyebel amod v Apple dtav amootéAAovtal o€
€0dg o1n 6levbuvon email 11 oIV TAXUSPOUIKY) SLleLBUVON TIOU €XETE TAPACYEL KATA TN
Sladkaoia eyypadng. ‘OAeg ol eldomoliioelg Ttpog TNV Apple GXETIKA He TNV TTapovoa Xuupaon
Ba Bswpouvvtal O0TL £xouv Ttapaoxebel (a) 6tav mapadidovtal TpoowTilkd, (B) TPELG EPYACLUES
NUEPEG META TNV ATOOTOAN} TOUG HECW HETAPOPLKNG £TAlPEiag EUTIOPLKNG XPNiONG TIOU
AELTOUPYEL TIG VUXTEPLVESG WPEG UE YPATITH ATIOSEIEN TTapddoong Kal (y) TIEVTE EPYACLUEG NUEPES
META TNV ATIOOTOAN TOUG WG €TIEiYoLOAg 1] CUOTNHEVNG aAAnAoypadiag, HE TIPOTIANPWHEVO
TENOG ATOOTOANG, otnv €ENG SlevBuvon g Apple: Apple Inc., Apple Developer Legal (Apple
Business Manager), One Apple Park, 37-2ISM, Cupertino, California 95014 HINA Zupdwveite va
AapBdvete el6oToNoElS LEoW email Kal cupdpwveite OTL TUXOV TETOLOU eidoug eldoToNoelg TIG
ottoieg n Apple 0dg amooTEAAEL NAEKTPOVIKA Ba KAAUTITOUV OTIOLEGSONTIOTE VOULKEG ATIALTNOELG
emikolvwviag. ‘Eva ocuvpyPairopevo peEpog pmopel va aAAd&el tn Sievbuvon email i v
TaXUSPOULIKY) Tou SlevBuvon Tapexovtag eyypadn ldotoinon mMpPog 1o AANO cLUBAAASUEVO
HEPOG OTIWG TIEPLYPAPETAL AVWTEPW.
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10.6 AuvatoTnta SLaxwPELoHoU

Edv gva Sikaotnplo apuodiag dikatodoaoiag kpivel omolovdrimote 6po NG Tapovcasg XupBaong
WG UN £PAPUOCLUO YLa OTIOLOVENTIOTE AOYO, O CUYKEKPLUEVOG 0pOG TNG Ttapoloag YuupBaong Oa
epapuoleTal oToOV PEYLIOTO ETLTPETIOUEVO BaBUO woTe va ocupdwvel Pe TNV TIPoBeon Twv
OUMBAAAOLIEVWV LEPWV KaL OL AOLTTOL 0poL TNG TTapovoag YupupBaong 6a eEakoAouBolv va LoxUouv
kal va epappolovtal TANPwS. Qotdoo, €dv 10 edapooTED Sikalo amayopevel 1 ieplopilel TNV
TIANIPN KAl €8IKY] CUUUOPOWOoY} oag HE Ta TUNMATa NG Tapoloag XuuPaong Me TitAo
«Amaltnoelg unpeciag» 1 «YToxpewaoelg Tov I6pUaTtog» 1j ATIOTPETIEL TNV EKTEAECTOTNTA
oTIOLWVSNATIOTE ATIO TA €V AOYW TUNMATA, N Ttapolod XUUBaon Oa katayyeAbel dueoa Kat TIPETEL
va SlakoYete apeowg omoladnmote Xprion g Ynnpeoiag.

10.7 ANAWON ATTOTIOINONG KL EPUNVEIQ

H un epapuoyn omolaodnmote dtdtagng tng mapovoag uuBacng amo tnv Apple dev Bewpeital
arnoToinon Tou SIKALWUATOG UEAANOVTIKNAG €DAPMOYNIC TNG CUYKEKPLUEVNG 1) OTIOLACONTIOTE
AAANG SLaTtagng. Tuxov vouoL i Kavovio ol Ttou TtpofAETouy 6TL N StatiTtwon pLag cvuBaong Ba
gpuUNnveveTal €1 BAPOG TOU oLUVTAKTN &gV LoXLVOoLV yla TNV Ttapoloa XUpBacon. Ot eTiikepaiideg
TWV €VOTHTWV Xpnoldotolovvtatl uévo yia Adyoug eukoAiag kat dev Tpemel va AauBdavovtat
uTIOYM yLa TNV gpunveia g tapovoag Xoupaong.

10.8 ‘EAeyxo0g e§aywywv

Agv ETIUTPETETAL VA TIPAYHATOTIOMOETE XPNon, €€aywyrn, emaveiaywyr, slocaywyr], TwWAnon
N HetaBifaon g Yrnpeoiag 1j Touv Aoylopikol tng Apple, 1] oTIOLOUSIITIOTE UEPOUG TOUG, EKTOQ
amnod TIG TIEPLTITWOELG TIOU ETILTPETIEL N VopoBeoia Twv Hvwugvwy MoAltewwy, n vouoBeaoia tng
Teploxng Sikatodooiag otnv otoia amokTroate Vv YTnpeaoia 1 to Aoylouiké g Apple r/kat
oTtololdMTIoTE AAAOL LOXUOVTEG VOUOL Kal Kavovioloi. Eloikotepa, aAAd Xwplg Tieploplopd, dev
eTLTPETETAL N e€aywyn 1 ertaveEaywyn TnG YTnpeoiag kat tou Aoylopikol g Apple (a) oe
omoladnmote atod TIg XWPES 0TI ottoieg ol HIMA £xouv eTiIBAAEL EUTIOPIKO ATIOKAELOUO 1) (B) o€
omtolovéniote TtepAauBavetal otov katdloyo Ewdikd Zeonuacuévwy MoAttwv tou YToupyeiov
Owovoulkwy twv HIMA 1 otov KatdAoyo ATtokAslopevwy Puaikwv 1} Noplkwv MNpoowtwv Tou
Ymoupyeiou Epmopiouv twv HIMA 1§ o€ omtolovénmiote AAAO KATAAOYO TIPOCWTIWY TIOU TEAOLV UTIO
mepLopLopd. Me tn xprion tng Ynnpeoiag 1} tou Aoyiopikou tng Apple, SnAwvete Kal eyyuaote
OTL Sev Bpiokeote og Kapia amo TIG eV AOYW XWPEG oUTE TEPIAAUPAVESTE O KATIOLOV TETOLO
OXETIKO KATAAoyo. Xupdwveite emiong 6tL dev Ba xpnoluomooste TNV Ymnpeoia 1 10
Aoylouiké TnG Apple yia oTtoloucSTIOTE OKOTIOUG TIOU attayopelovTal amod T vouobeoia Twv
HMA, cuumeplAauBaVopEVWY EVOEIKTIKA TNG AVATITUENG, TOU OXESLACHOU, TNG KATAOKEUNG
1 NG TTAPAYWYNG TIUPNVLKWY, TIUPAUAIKWY, XNUKWV 1) BLOAOYLKWVY OTIAWV.

ANAWVETE KAl €yYLACTE OTL €0E(C KAl OTIOLASNTIOTE OVIOTNTA 1] TIPOCWTIO TIOU €AEVXEL AUEDA
N EUUeca €0dG 1) eAeyxetal amnd kowol pe £0dg: (a) dev Tep\APBAVECTE O OTIOLOLCONTIOTE
KaTAaAGYoUGQ KUPWOEWV OTIC XWPES 1 TIG TIEPLOXEG OTIoU eival dlabgoun n Ymmpeoia, (B) Sev
SPACTNPLOTIOLEIOTE ETUXEIPNUATIKA OE TUXOV XWPES 1N TIEPLOXEG OTIG OToieg €xel emiBANnOei
EUTIOPLKOC aTTOKAELoMOG aTtd TIg HIMA Kal (v) Sev eloTe oTPATIWTIKOG TEAIKOS XPrIoTNG, OTIWG opileTal
Kal Je To €0pog e To ottoio opiletal otov TitAo 15 C.F.R., uépog 744. O 6pog «EAEYXOG», OTIWG
xpnowotoleital otnv tapovoa Evotnta 10.8, onuaivel 6TL pia ovtdtnTa v} €va IpdowTio £XEL, AUeca
N EUEeTa, TNV e€ouoia va KaTeuBUVEL 1] va TIPOKAAECEL TNV KATEVOLVOT TWV TIOALTIKWY Slaxeiplong
™G AAANG ovToTNTAGg, AOYW KLUPLOTNTAG TITAWV pE Sikaiwpa Pridou, AOYw CLUPEPOVTOS ETIL TOU
gyyeypauuevou kedalaiov, Bdaoel oclPaoNS 1 e AAAOV TPOTIO.

10.9 TeAwkoi XPNOTEG KUBEPVNTIKWV POPEWV

H Ymnpeoia, 1o Aoylopiko Apple kat n Tekunpiwon amoteAolv «EUTTOpIKA TIPOIOVTA», OTIWG
névvola autn opietat oto Apbpo 48, mapdypadog 2.101 tou Kwdlka OpOCTIOVOLOKWY
kavoviopwyv (C.F.R.), kal TieplEXouV «EUTIOPLKO AOYLOLUKO LUTIOAOYLOTWY» Kal «IMAnpodoplakd
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UALKO €UTTIOPLKOU AOYLOMLKOU UTTOAOYLOTWV>», OTIWG OL EVVOLEG AUTEG opidovTal, Katd TepimTwon,
010 ApBpo 48, tapdypadog 12.212 1y oto dpbpo 48, mapdypadog 227.7202 tou C.F.R. Zoudwva
e Tov TiTAo 48, ngpog 12.212 tou C.F.R. 1 Tov titA0 48, nEP0g 227.7202-1 £wg 227.7202-4 t0U
C.F.R., katd mepimtwon, 10 EUTIOPIKO AOYIOMIKO LTIOAOYIOTWY Kal N Tekunpiwon eutopLlkol
AOYLOULKOU UTIOAOYLOTWVY TIAPEXOVTAL e Adela Xpriong og TeAlkoUlg xprioteg Tng KuBgpvnong
Twv HIMA (a) povo wg Eumopikd tmpoidvta kat () Hovo pe ta SiKkawpata ekeiva 0Twg £xouv
xopnynOel oe 0Aoug Toug AAAOUG TEAIKOUG XPNOTEG BAoel TwV dpwv Kal TpolToBeoewy NG
Tapovcag. Me tnv empUAAEN OAWV TWV LN SNUOCIEVUEVWY SIKALWUATWY cUUPwWVA UE TO Sikalo
Tiepl TIVELHATIKNAG WGloKTNolag Twv Hvwuévwy MoAttelwv ALEPLKNG.

10.10 EmiAuvon dvadopwv. EpappooTtEo dikato

Tuxov SIKaoTLkn Slapdyn 13 AAAn emilvon dtadopwv avdpeoa og €0dg kal tTnv Apple n omoia
mpokUTITEL aTd 1) oXeTideTal e TNV tapoloa X0pBaon, To Aoylouiko Tng Apple 1§ Tn oxéon oag
pe Tnv Apple, 6a AapBdvel xwpa otn Bopela Mepipepela g Kallpopvia kal eosig kat n Apple
amnodéxeote 6LA NG TAPOUCAG OTL yLla ottoladniimote SIKAoTIKY Stapdyxn 1 emilvon dtadopwv
TIPOOWTILKY] SIKALOS0CIa KAl ATIOKAELOTIKY] KATA TOTIO apUoSLOTNTA Ba £X0UV TA TIOALTELOKA KAl
opooTIovSLaKA Slkaotrpla TG ev Adyw Tiepidpepelag. H mapoloa X0uBaon Ba SiEmetal amo Kat
Ba epunvevetal oclPPWVA UE TOUuG VOUOUG Twv Hvwpévwy MoAltewwy kat tng MoAtteiag g
KaAlpopvia, pe e€aipeon to Voulké TtAaiolo Tng KaAtdpodpvia tou adopd TG CUYKPOUCELS VOLLWV.
Katd TTapeKKALOT TWV aVWTEPW:

(a) Edv eiote umnpeocia, 6pyavo 1 TUNMA TNG OMOCTIOVSLAKNG KUBEPVNONG Twv Hvwuévwy
MoAttelwv Aueplkniig, N Tapovoa YUuPaocn Ba &iEmetal amd Toug VOUoUG Twv HvwuEvwv
MoAttelwv APepLKNG Kal, eEAAeiPEL epapooTEOU OpooTIOVSLaKOU VOLIoU, Ba LoXUouv oL VOUOoL TNG
MoAtteiag Tng KaAlpopvia. ETILITAEOV, Kal KATA TIAPEKKALOT OTIOLACSNTIOTE Avadopdg Tepl Tou
aAvTIBETOU O0TNV Ttapolod LUUPBACT [CUUTIEPIAABAVOUEVOU EVOEIKTIKA KAl OXL TIEPLOPLOTIKA TOU
TuAMatog 5 (Amolnuiwon)], 6Aeg ol a&woelg, amaltmoelg, katayyeiieg kat diapopeg Ba
uTtokewvtal otov Nopo Tiepi cupBatikwy SieveEewv [Tithog 41, Tunpata 601-613 Tou Kwdika Twv
Hvwuévwy MoAttewwv (U.S.C.)], otov Néuo Tucker (titAog 28, Tunpa 1346(a) kat turpa 1491 tou
U.S.C.) § otov OpooTiovdlakd vopo mepi anattricewv and adikompagieg (titAog 28, tuiuata
1346(b), 2401-2402, 2671-2672, 2674-2680 tou U.S.C.), katd mtepimtwon, 1) o€ AAAN Slolkovoa
apxn. Mpog amoduyry omolacdnmote audplBolriag, €dv eiote umnpeoia, 6pyavo 1 TUAUA TNG
OUOOTIOVOLAKNG, TIOALTEIAKNG 1) TOTILKNIG KUBEpvNnong Twv HIMA 1) dnuoclo Kat SLamioTeuVUEVO
EKTIALOEVTIKO iSpua Twv HIMA, ol uTtoxpewoelg anolnuiwong oag LoxVouv uévo otov Babud Tou
6ev Ba eixav wg amoTEAEoHA TNV Ao HUEPOULSG 0ag TAPABACT OTOLACSNTOTE LoXVoUOoAG
vopoBeaiag (m.x. vouog Tepl KATATIOAEUNONG TIAPATUTILWY) KAl £XETE OTIOLASNTIOTE VOULKA
arattoupevn e€ovolodotnon 1 mpd&n e€ovolodotTnong,

(B) Edv siote dnUocLo KAl SLATILOTEVUEVO EKTIALSEVTIKO iSpupa Twv HIMA 1) utnpeoia, 6pyavo
N TUNMA MlaG TIOALTEWOKNAG 1) TOTIKNG KUuPB€pvnong eviog Twv Hvwpévwv ToAltewwy,
(i) n mapovoa XupPaon Ba SiEnmetal amd kat 6a gpunvelsTal cUUGWVA E TOUG VOUOUG TNG
ToALteiag (evtog twv HIMA) otnv omoia SlaueveTe, e €€AipeEOT TO CUYKEKPLUEVO TIOALTELOKO
VOULKO TTAQ{OLO TIOU adopd TIG CUYKPOUOELG VOUWV Kal (i) Tuxov SikaoTikny Stapdaxn 1 AaAAn
emiAvon Slagpopwv avdueca oe £0dg Kal TNV Apple n omoia TPOKUTITEL ATtd TNV Ttapovoa
YOuBaon, To Aoylouikd Tng Apple 1) TN oxeon oag pe TNV Apple 1j Ta adopd Ba AapBdavel xwpa
og opooTovdlakd Sitkaotrpla evtog G Bopelag Mepidpepeiag g Kaltdpdpvia kat eoeig Kat
N Apple amodexeote S1A TNG TTApoVoAg TNV TIPOCWTILKY Slkalodoaia Kal TNV ATIOKAELOTLKY KaTd
TOTIO APUOSLOTNTA TNG €V AOYW TIEPLPEPELAG, EKTOG €AV N €V AOYW OUYKATABEON aTtayopelsTal
PNTA ATIO TOUG VOROUG NG TIOALTElAG 0TNV oTtoia SLauEveTe,

(y) Eav: (i) pe v emidpvAagn g evotntag 10.10(8) katwTtEPw, N ovToTNTA Apple TIou TTapEXEL
™V Yinpeoia og €0dg, 0Twg kabBopiletal otov oplopod g «Apple», eival n Apple Distribution
International Ltd. 1y (ii) eiote &lebvng, SlakuPBePVYNTIKOS OPYAVIOUOG OTOV OTIoio £XeL XopnynOel
acuAia amo ™ Sikalodooia €Bvikwv SlKAoTNPIWV PECW Tou SlakuBepvntikol XApTn N NG
oLpBaoNg oag, omotadnimote dadwvia 1 a&iwon MpokLTTEL Ao 1) oXeTI(ETAL UE TNV TTAapoLoa
YOuBaon N v mapaBiaon TG (ocuutmepAapBavougvou tTou €dv n afiwon sival cugBaATIKA,
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Baoiletalt oe ocuuPaon, eyyunon, adikompa&ia 1 Kavoveg TOALTIKNG) Ba SievBeteital pe
Slattnoia oludwva pe toug Kavoveg Siattnoiag tou Alebvolg Eumopikol EmipeAninpiov
(«Kavoveg AEE») 6twg LoxUouv Katd Tov Xpovo Tipooduyng yia Siattnoia ano Tpelg dlaltnTteg
TIou Ba kaBopifovtal cuuPwva Pe Toug ev Adyw kavoveg. Omoladrimote Stattnoia Ba die€dyetat
oUUdwWVa UE Toug Kavoveg TG AleBvoug ‘Evwong Aiknydépwv (International Bar Association - IBA)
yla TN ANYPn anodelkTikwy otolxeiwv otn dtebvn dtattnoia. O tomog diefaywyng Tng dtattnoiag
Ba eivat to Aovdivo, AyyAia. H Stattnoia Ba die€dyetal ota AyyAikd. Katd mepimtwon Kat
katomiy attijuatog tng Apple, cupdwveite va TAPACXETE oTolXEla TIOU ATIOSEIKVUOLY TNV
18LOTNTA 0ag WG SlakuPBEPYNTLIKOL OPYAVIOUOU E OXETLKA TIPOVOULA Kl ACUALES Kal

(86) Edv dlapevete o xwpa g Eupwtaiknig ‘Evwong 1 otnv loAavdia, tn NopPnyia, Tnv EABeTia
N to Hvwuévo Baoilelo, epapudletal n Loxvovoa vouoBeoia kal apuodlotnia €xouv Ta
Slkaotnpla g XWpeag Slapovng tTng oviotntag Tng Apple Tou tapgxel tnv Ymnpeoia, katd
TepiTTwon, 6nwg kabopiletal otov oplopd TNG «Apple».

H mapovoa Xoppacn Sev diEnetal and ™ LupPBaon Twv Hvwuévwy EBvwv yia tig diebveig
TIWANOELG KIVNTWV TIPAYMATWY, N epapuoyn] TNG oTtoiag amokAsietal pntd.

10.11 XuvoAwkn ZOpBaocn. FAwooa Tov SLETeL TN T0pBaon

H mapovoa X0uBaon amotelel T cuVoOALKT) cVUpBAoT HETAED TwV CUUPBAAANOLEVWVY HEPWV OO0V
agopd TNV YTnpeaoia mou TpoBAETETAL 0TNV TTapolod KAl UTIEPLOXVEL OAWV TWV TIPONYOUUEVWY
OUMOWVIWY KAl CUUPBACEWY OXETIKA HE AUTO TO avTlkeipevo. Mpog amoguyn audBoAlwy,
Kavevag 6pog g tapoloag XupupBaong dev umeploxVel Twv ASELWV XPriong TEAIKOU Xprotn yia
To Aoylouiko t™ng Apple. H tapoloa XuupBacn Suvatal va tpototondei uovo: (a) pe gyypadn
TPOTIOTIOINOT UTIOYEYPAUEVT ATtO TOUG SU0 cupBaAAopEvVoug 1) (B) oTtov BaBuo TIou ETILTPETETAL
pNTAa amod tnv apovoa XuuBaon (yia mapddelyua, and tnv Apple katomv ldotmoinong oag).
OmoladnmoTte ueTddppaon Tng tapovoag XupPBaong mapexetal yla Skt oag SleukdAuvon Kal, o€
epimtwon Slagpopdg HeTA&L TNG AyYALKAG KAl TNG KN ayyALK1ig €kdoong, UTEPLOXVEL N AyYALKN
£kdoomn tng apovoag X0uBaong, otov Baduod ou v amayopeleTal ATO TNV TOTILKT vouoBeaia
otnv meploxn Sikalodooiag cag. Edv eiote KuBepvntikog opyaviopdg otn FaAAia, Loyoel
N akéAoudn pntea: Ot cupBaAriopevol etiReBawwvouy Ld TNG TTapovcag OTL €xouv {NTNOEL TN
ouvtaén TG Mapovoag TUUPBAoNS KAl OAWV TwV OXETIKWVY gyypddwv ota AyyAlkd. Les parties
ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

10.12 Amodoxn

To 'I6pupa avayvwpilel kat atodexXeTal OTL LECW TNG ETIIAOYNIG EVOG TIAALTIOUL 1] KAVOVTAG KALK OTO
KOUUTIL «XUUPWVW» 1) 0€ TIAPOHOLO0 KOUWTIL, TO I6pupa, HECW Tou €E0UCLOSO0TNIEVOU EKTIPOCWTIOU
TOU, ATIOSEXETAL KL CUMDWVEL e TOUG 6POUG KAl TIG TIPolTIoBETELG TNG TTapoloag XUUBAoNG.

LYL221
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LUTFEN HiZMETi KULLANMADAN ONCE ASAGIDAKi APPLE iSLETME YONETiMi HUKUM
VE KOSULLARINI DIKKATLICE OKUYUN. BU HUKUM VE KOSULLAR, KURUM iLE APPLE
ARASINDA YASAL BiR SOZLESME TESKIL ETMEKTEDIR. "KABUL EDiYORUM" DUGMESINi
TIKLAYARAK, KURUM, YETKILi TEMSILCiSi ARACILIGIYLA BU SOZLESMENIN KENDISi
iCIN BAGLAYICI OLMASINI VE BU SOZLESMENIN BiR TARAFI OLMAYI KABUL ETMiS
OLUR. KURUM BU SOZLESMEYi KABUL ETMIiYORSA VEYA EDEMiYORSA "iPTAL"
DUGMESINi TIKLAYIN. BU SOZLESMEYi KABUL ETMEYEN KURUMLARIN KATILIMINA
iZiN VERILMEZ.

Apple isletme Yo6netimi Sozlesmesi

Amag

Bu S6zlesme, Kurumunuz icinde Mobil Aygit Yonetimi (Mobile Device Management, MDM) igin
Apple markali aygitlari otomatik olarak kaydetmenize, bu tir aygitlar icin icerik satin alp
yonetmenize, kullanicilariniz igin Yonetilen Apple Hesaplar olusturmaniza ve ilgili hizmetler icin
kolaylastirma araclarina erismenize olanak taniyan Apple isletme Y6netimi'ne katiimaniza izin verir.

Not: Bu Hizmetin 6zelliklerinden yararlanabilmek i¢in Kurulugunuzda etkin bir MDM ¢6zimtine
(6rnegin, bir Gglincl taraf gelistiriciye ait) sahip olmaniz gerekir. MDM ¢ozimleri, Apple markali
aygitlari yapilandirmaniza, dagitmaniza ve yonetmenize olanak tanir. Daha fazla bilgi i¢in bkz.
https://www.apple.com/business/resources/.

1. Tanimlar
Isbu S6zlesmede biiyik harfle bagladigi takdirde:

"Yoneticiler", Kurumunuzda bulunan ve sunucular yonetme, MDM vyapilandirma ayarlarini
yukleme, hesabiniza aygit ekleme ve icerik satin alma gibi hesap yonetimi amaclariyla ve diger ilgili
hizmetlerin gerceklestiriimesi amaciyla Hizmete eklenen c¢alisanlar ya da Sozlesmeli Calisanlar
(veya Hizmet Saglayicilari) anlamina gelir.

"Sozlesme", isbu Apple isletme Yoénetimi Sézlesmesi anlamina gelir.

"Apple", burada aksi belirtiimedik¢ge su anlama gelir: (a) Porto Riko dahil olmak lGizere Amerika
Birlesik Devletleri'ndeki Kurumlar icin One Apple Park Way, Cupertino, California 95014, ABD
adresindeki Apple Inc.; (b) Kanada'da veya Kanada topraklari ile Kanada milkiyet ve idaresi altinda
bulunan topraklarda yer alan Kurumlar i¢in 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0AS8,
Kanada adresindeki Apple Canada Inc.; (c) Meksika, Orta veya GlUney Amerika ya da Karayip
ulkeleri veya bolgelerindeki (Porto Riko hari¢) kuruluslar icin 2811 Ponce de Leon Boulevard, Floor
12, Coral Gables, Florida'da bulunan Apple Services LATAMLLC (d) Japonya'daki kullanicilar igin
Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Tokyo'da bulunan iTunes K.K.
(e) Avustralya veya Yeni Zelanda'daki, bunlarin tim bolgeleri ve bagh yargi yetkilerindeki kurumlar
icin 20 Martin Place, Sidney NSW 2000, Avustralya'da bulunan Apple Pty Limited;
(f) Glney Kore'deki Kurumlar icin 7 Ang Mo Kio Street 64, Singapur 569086 adresindeki
Apple Services Pte. Ltd. ve (g) hizmetin sunuldugu ve yukaridaki listede yer almayan diger tim
ulke veya bolgelerdeki kullanicilar icin Hollyhill Industrial Estate, Hollyhill, Cork, irlanda Cumhuriyeti
adresindeki Apple Distribution International Ltd..

"Apple Hizmetleri"; App Store, Apple Books, Apple Online Store, AppleCare, iCloud, Apple

Business Connect ve Yetkili Kullanicilariniza isbu Sézlesme kapsaminda sunulan diger Apple
hizmetleri anlamina gelir.
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"Apple Yazilmi"; iOS, iPadOS, macOS, tvOS, visionOS ve watchOS isletim sistemi yazilimlari
veya varsa bunlarin sonraki stirimleri anlamina gelir.

"Yetkili Aygitlar"; miilkiyetinizde veya denetiminizde olan, yalnizca Yetkili Kullanicilarin ya da
izinli Kullanicilarin kullanimina tahsis edilmis ve Hizmette kullanima uygun olan Apple markali
aygitlar anlamina gelir. Stipheye mahal vermemek adina, Apple tarafindan yazili olarak baska
sekilde onaylanmadidi takdirde, bir kisinin sahsi miulkiyetinde bulunan aygitlarin (6r. "BYOD"
aygitlan), Hizmetin parcasi olarak denetimli aygit yonetimine kaydedilmesine (6r. Aygit Kaydi
Ayarlari ile yapilandirma) izin verilmez ve her aygit Hizmete eklenmek i¢in uygun degildir.

"Yetkili Kullanicilar" (i) Kurumunuzun ve/veya (ii) Kurumunuzun dogrudan veya dolayli olarak
tamamen sahip oldudu bagdl sirketlerinin (varsa) ¢alisanlari ve S6zlesmeli Calisanlari (veya Hizmet
Saglayicilari) anlamina gelir. Kurumunuz bir hastaneyse "Yetkili Kullanicilar" ifadesi; yetkili
hekimleri, sevk eden hekimleri ve klinisyenleri de icerir. Daha acik ifade etmek gerekirse, benzer
nitelikteki bagka kullanicilarin da "Yetkili Kullanicilar" olarak adlandiriimasini talep edebilirsiniz ve
Apple, tamamen kendi takdirine bagli olarak bunu onaylayabilir; ancak Apple'in dnceden yazili izni
olmaksizin bagka herhangi bir taraf bu tanima dahil edilemez.

"igerik"; Apple'in Toplu igerik Hukdmleri (6r. App Store'daki Uygulamalar) uyarinca Hizmetin
parcasi olarak lisanslanabilen veya edinilebilen her tirlti malzeme veya bilgiler anlamina gelir.

"Sozlesmeli Calisanlar"; bir kurulus adina parga basina Ucret esasl disinda is yapan veya
hizmetler sunan ve kurulusun 6zel bilgi teknolojisi sistemleri (6r. VPN) ve/veya guvenli fiziksel
tesisleri (or. sirket tesislerine yaka karti ile erigsim) icin dahili kullanim erigsimine sahip olan kisiler
anlamina gelir.

"Aygit Kayit Ayarlar1"; bir aygita yonelik ilk kayit akisi ve bir aygiti denetlemeye, yapilandirmayi
zorunlu kilmaya veya bir MDM profilini kilitlemeye yonelik ayarlar da dahil ancak bunlarla sinirh
olmamak Uzere Hizmetin bir parcasi olarak yapilandirilabilen ve yonetilebilen Apple markall bir
aygita iligkin ayarlar anlamina gelir.

"Belgeler"; Apple'in Hizmetle baglantili olarak kullanmaniz icin Size saglayabilecegdi teknik veya
diger 6zellikler ya da belgeler anlamina gelir ve Apple Platform Dagitim Kilavuzunu igerir.

"Son Kullanici Lisans Sozlesmesi" veya "EULA", Apple Yazilimlarinin yazilim lisans sézlesmesi
hikim ve kosullart anlamina gelir.

"Yonetilen Apple Hesaplar"; Hizmet kullanimi boyunca olusturdugunuz ve dagittiginiz kullanici
hesaplari (depolama alani, takvim, notlar ve kisiler dahil ancak bunlarla sinirli olmamak Uzere)
anlamina gelir.

"MDM Sunuculart"; milkiyetinizde veya denetiminizde bulunan (veya Sizin adiniza faaliyet
gosteren bir Hizmet Saglayicisinin milkiyetinde veya denetiminde bulunan) ve Hizmet ile iletisim
kurmasi amaclanmis bilgisayarlar anlamina gelir.

"jzin Verilen Kurulusglar" su anlama gelir: (a) ara¢ Ureticisiyseniz yetkili ara¢ bayileriniz ve yetkili
hizmet is ortaklariniz; (b) bir otel holding sirketi statisindeyseniz Sizin adinizla veya ticari
markanizin ya da markanizin (veya markanizin milkiyetindeki ya da denetimindeki bir adin, ticari
markanin veya markanin) adi altinda faaliyet gosteren otel mulkleri veya (c) Yetkili Aygitlara Sinirli
Uygulama Modunda bir uygulama dagitiyorsaniz (6r. uygulama temelli 6deme sistemini iPad'lere
dagitan bir satis noktasi saglayicisi) s6z konusu uygulamay! Yetkili Aygit Gzerinde Sinirl Uygulama
Modunda kullanan musterileriniz. Dahasi, bu tur tim uygulamalarin Apple Developer Program
Lisans Sézlesmesinin hiikiimleri uyarinca gelistiriimesi ve dagrtiimasi gerekir (6r. Ozel Uygulama
dagitimi). Daha acik ifade etmek gerekirse, yukaridaki (a) ve (b) alt bolimlerinde tanimlananlara
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benzer diger kuruluslar icin talepte bulunabilir ve Apple'dan onay alabilirsiniz, ancak Apple'in
Oonceden yazili onayl olmadan baska hi¢bir kurulus bu tanima dahil edilemez.

"izin Verilen Kullanicilar"; izin Verilen Kurulusunuzun calisanlari ve Sozlesmeli Calisanlari
anlamina gelir.

"Kisisel Veriler"; isbu S6zlesme uyarinca Kurumun denetimi altinda bulunan bir kisinin kimligini
belirlemek icin makul olarak kullanilabilecek veriler anlamina gelmektedir.

"Sinirh Uygulama Modu"; Apple markali bir aygitin Hizmet araciliiyla denetlenip yapilandiridig
ve (a) etkinlestirildikten sonra otomatik olarak basladidi ve tek bir uygulamaya kilitlendigi ve baska
bir isletim sistemi islevine erisilemedigi veya (b) aygitin bir son kullanici tarafindan
kisisellestirilemedigi (6r. aygit ayarlarinin, Mail uygulamasinin kisisel kimlik bilgileri ile
yapilandiriimasini engellemesi, kisisel Apple Hesabi ile App Store'dan igerik edinilememesi)
durumlari tanimlar.

"Hizmet", otomatik mobil aygit yonetimi kaydi, i(;erik edinme ve yoOnetme; Yonetilen Apple
Hesaplari olusturma, kullanma ve yonetme; Yonetilen Apple Hesaplarina bagli iCloud depolama
alani, Yonetici hesaplarini kullanma ve web portalinin yani sira her hizmet veya ara¢ da dahil olmak
lizere isbu s6zlesmede bahsi gecen diger ilgili hizmetler icin Apple isletme Yonetimi hizmeti ve
bilesenleri, iglevleri ya da 6zellikleri anlamina gelir.

"Hizmet Saglayicisi"; bu Sézlesmenin hiikiimlerine uygun sekilde adiniza hizmet sunan Uglnci
bir taraf anlamina gelir.

"Sunucu Belirteci", Mobil Aygit Yonetimi (Mobile Device Management, MDM)
Sunucunuzun/Sunucularinizin Hizmete kaydedilmesine olanak taniyan, Apple tarafindan saglanan,
genel anahtarinizin, Apple Hesabinizin ve bir belirtecin kombinasyonu anlamina gelir.

"Alt igleyici", Apple'in Hizmeti sunmasiyla baglantili olarak verileri isleme veya depolama ve
musteri hizmetleri sunma gibi belirli gorevleri Apple'in adina gergeklestiren bir tglncl taraf
anlamina gelir.

"Siz", "Sizin" ve "Kurum"; bu S6zlesmenin taraflarindan biri olan kurum anlamina gelir. Stipheye
mahal vermemek adina, Kurum, bu Sdzlesme kapsamindaki haklari kendisi adina uygulama
yetkisine sahip olan calisanlarinin, S6zlesmeli Calisanlarinin ve Hizmet Saglayicilarinin isbu
Sozlegsmeye uymasindan sorumludur.

Not: Bir Hizmet Saglayicisi iseniz Yetkili Aygitlara sahip olan ve bu Aygitlan Yetkili Kullanicilarina
dagitmayi planlayan kurulusun Hizmete kaydolmasi gerektiginden, birlikte c¢alistiginiz Kurumun
isbu Sozlesmeye dahil olmasini ve sizi bir Yonetici olarak eklemesini saglamaniz gerekir.

2. Hizmet Gereklilikleri

21 Hizmet Kullanimi

Kurum, Hizmeti kullanmanin bir kosulu olarak asagdidakileri kabul etmekte ve onaylamaktadir:

(@) Kurumun Hizmeti yalnizca bu S6zlesme tarafindan agikga izin verilen amagclar icin ve sekilde ve
Hizmet ile Belgeleri kullanirken verilerin depolanmasina iliskin gecerli gereklilikler dahil ancak
bunlarla sinirli olmamak Utzere tim gecerli yasa ve yonetmeliklere uygun olarak kullanmasina izin
verilir;

(b) Kurumun, Hizmeti (veya Hizmetin herhangi bir boliumunu) hukuka aykiri, uygunsuz, yakisiksiz
ya da usulsiz bir faaliyet icin kullanmasi yasaktir;

(c) Kurumun yalnizca Yetkili Kullanicilarin ve izin Verilen Kullanicilarin kullanimina acik olan ve
Uclncl taraflara genel olarak dagitiimasina izin verilmeyen Yetkili Aygitlari yonetmek icin Hizmeti
kullanmasinaizin verilir (isbu belgede baska sekilde agikga izin verilmedigi takdirde). Kurum, izinleri
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almak ve kullanicilariilgili aygitlarin yonetilen 6zellikleri hakkinda uygun sekilde bilgilendirmek dahil
ancak bunlarla sinirl olmamak Uzere, Yetkili Aygitlarin s6z konusu kullanicilar tarafindan
gerceklestirilen tim kullanimlarindan sorumlu olacaktir;

(d) Kurum, izin Verilen Kuruluslarinin (ve izin Verilen Kurulusun tiim izin Verilen Kullanicilarinin)
Hizmet ile ilgili tim kullanimindan bizzat sorumlu olacak, s6z konusu izin Verilen Kurulus tarafindan
gerceklestirilen tiim eylemler Kurum tarafindan gerceklestirilmis sayilacak ve Kurum (izin Verilen
Kurulusuna ek olarak) s6z konusu tum eylemler icin Apple'a karsi sorumlu olacaktir.

(e) Kurum, Yetkili Aygitlarini isbu belge kapsaminda izin verilen sekilde dagitmak icin gerekli
tum yetkileri ve izinleri Yetkili Kullanicilarindan alacaktir;

(f) Kurum, Hizmet araciligiyla izin verilmis olabilecegi sekilde i(;erik satin alip yonetme haklarina
sahip olacak ve igerik kullanimina dair tim ilgili hiktmlere uyacaktir;

(9) Kurum, gerektiginde Yonetilen Apple Hesaplari olusturmak ve Apple'in, Yonetilen Apple
Hesaplari icin Hizmeti sunmasina olanak saglamak Uzere Yetkili Kullanicilarindan gerekli tim yetki
ve izinleri (Kisisel Verilerin kullanimi ve bakimi dahil) alacaktir;

(h) Kurum, s0z konusu kisilerin Kurumun ¢alisanlari veya Sozlesmeli Calisanlari ya da Kurum adina
faaliyet gosteren Hizmet Saglayicilari olmasi kosuluyla Hizmete Yonetici ekleyebilir ve Kurum, s6z
konusu taraflar yalnizca hesap ydnetimi amaglariyla ekleyebilir ve

(i) Kurumun, Hizmeti yalnizca kendi kurum igi is faaliyetleri ile bilgi teknolojisi amaglari icin
kullanmasina izin verilir ve Apple tarafindan yazili olarak onaylanmadigi siirece, Hizmet kapsaminda
sunulan hizmetler veya bilgiler ile entegrasyon sagdlayan ya da bunlardan yararlanan veya Hizmeti
herhangi bir sekilde kullanan tiglincii taraflara ("izin Verilen Kurulug" tanimina iligkin (c) alt b8limdi
kapsaminda yer alan izin Verilen Kuruluslar hari¢) aygit ya da hizmet sunmasina izin verilmez.

2.2 Baska izin Verilen Kullanimin Olmamasi

Kurum izinsiz giris, ag kapasitesine yuk bindirme veya zararli kod ytkleme dahil ancak bunlarla
sinirl olmamak Uzere, yetkisiz higcbir yontemle Hizmeti kétliye kullanmayacagini kabul eder. Buna
yonelik bir girisim, Apple ve lisans verenlerinin haklarinin ihlalidir. Kurum, Hizmet igin lisans
veremez, Hizmeti satamaz, paylasamaz, kiralayamaz, devredemez, dagditamaz, barindiramaz,
zaman paylasimina veya hizmet birosu kullanimina izin veremez ya da bu Sézlesmede agikga izin
verilenler diginda bagka herhangi bir sekilde Hizmeti (veya herhangi bir bilesenini) G¢lnci bir tarafa
sunamaz. Kurum, Hizmeti asagidakileri ylklemek, indirmek, yayinlamak, e-posta ile géndermek,
iletmek, depolamak veya bagka sekilde kullanima sunmak i¢in kullanmamayi kabul eder: (i) yasa
digl, taciz edici, tehdit edici, zarar verici, onur kirici, ahlaka aykiri, bagkalarinin 6zel hayatina giren,
nefret uyandirici, iIrk veya etnik bakimdan saldirgan veya bagka bir bigimde uygunsuz tim igerik
veya materyaller; (ii) herhangi bir telif hakkini veya diger fikri mulkiyeti ihlal eden veya herhangi bir
ticari sirn ya da s6zlesmeye dayali veya diger miilkiyet hakkini ihlal eden herhangi bir ic;erik ya da
materyal; (iii) herhangi bir talep edilmeyen veya yetkisiz e-posta mesajl, reklam, tanitim materyali,
istenmeyen posta, spam veya zincirleme mektup ve/veya (iv) virls veya Hizmetin ya da bagka
herhangi bir bilgisayar yaziliminin veya donaniminin normal calisma sekline zarar vermek,
mudahale etmek veya sinirlama getirmek Uzere tasarlanmis herhangi bir bilgisayar kodu, dosyasi
veya programi i¢ceren herhangi bir igerik. Kurum ayrica gizlice izlemek, taciz etmek, yaniltmak,
istismar etmek, tehdit etmek veya zarar vermek ya da kaydolan kurulusun disinda bir kisi oldugu
izlenimini vermek i¢in Hizmeti kullanamaz ve Apple, bagka bir kurulusun veya kisinin adinin ya da
kimliginin taklidi ya da yanls temsili olarak kabul edilebilecek tim hesaplari reddetme veya
engelleme hakkini sakli tutar. Kurum, Hizmette ya da Hizmet veya Apple Yazilimi ya da bagka bir
ilgili Apple yazihmi veya teknolojisi tarafindan uygulanan herhangi bir glvenlik, dijital imzalama,
dijital hak yonetimi, dogrulama veya kimlik dogrulama mekanizmasina miidahale etmeyecek veya
baskalarinin bunu yapmasini saglamayacaktir. Kurum sigorta kapsami dahilindeki bir kurulus, is
ortagdl, boyle bir kurulusun veya is ortaginin temsilcisi (bu ifadeler 45 C.F.R § 160.103 altinda
tanimlanmistir) ya da bir saglik hizmeti saglayicisi veya kurulusu ise; gecerli yasalar dogrultusunda
Hizmetin herhangi bir bilesenini, islevini veya baska bir 6zelligini herhangi bir "korunan saglik
bilgisi" (bu ifade 45 C.F.R § 160.103 altinda tanimlanmistir) veya es deger saglik verisi olusturmak,
almak, tutmak veya iletmek icin kullanmayacagini ya da Hizmeti, Apple'l Kurumun veya herhangi
bir G¢lincu tarafin bir is ortagr konumuna getirecek ya da Apple'l ylrurlikteki saghk gizliligi
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yasalarina dogrudan tabi kilacak herhangi bir sekilde kullanmayacagini kabul eder. Bu S6zlesmede
acikca verilmeyen tim haklar sakli tutulmaktadir ve dolayli olarak, donememe (estoppel) ilkesi
yoluyla veya baska bir sekilde Apple tarafindan acik veya zimni baska hicbir lisans, ayricalik veya
hak verilmemektedir.

2.3 Sunucu Belirteci Kullanimi

Kurum, Sunucu Belirtecini yalnizca Kurumun MDM Sunucusunu Hizmete kaydetmek ve Yetkili
Kullanicilar ile izin Verilen Kullanicilar tarafindan ilk olarak etkinlestirildiklerinde Yetkili Aygitlara
gonderilecek Aygit Kayit Ayarlarini yliklemek icin kullanmayi kabul eder. Kurum, Hizmet Saglayicisi
hari¢ olmak kaydiyla, Sunucu Belirtecini baska bir kurulusa vermemeyi veya devretmemeyi ya da
baska bir kurulusla paylasmamayi kabul eder. Kurum, s6z konusu Sunucu Belirtecinin guvenligini
ve gizliligini korumak icin gerekli dnlemleri almayl ve ele gegiriimesi veya ele gecirildigini
dustinmesini gerektirecek bir nedeni olmasi halinde, s6z konusu Sunucu Belirtecini iptal etmeyi
kabul eder. Apple, tamamen kendi takdirine bagh olarak, Sunucu Belirteclerini istedigi zaman iptal
etme veya devre disi birakma hakkini sakl tutar. Ayrica Kurum, Sunucu Belirtecinin yeniden
olusturulmasinin MDM Sunucusuna yeni bir Sunucu Belirteci eklenene kadar Kurumun Hizmeti
kullanabilme durumunu etkileyecegini anlar ve kabul eder.

24 EULA Hiikiim ve Kosullan

Hizmetin bir pargasi olarak Kurum, Yetkili Kullanicilarinin ve izin Verilen Kullanicilarinin, Apple
Yaziliminin hikdm ve kosullarini bir aygittaki normal ilk etkinlestirme islemi diginda kabul etmesini
zorunlu kilmayi tercih edebilir. Kurum, Hizmetin bu 6zelligini asagidaki gereklilikleri kabul ettigi
surece kullanabilir:

(a) Kurumun yetkili temsilcisi, s6z konusu Apple Yazilimlarinin yUkli oldudu Yetkili Aygitlar Yetkili
Kullanicillara ve izin Verilen Kullanicilara dagitmadan once, Hizmetin web portalinda Apple
Yazilimlarina iligkin EULA'lar kabul etmelidir;

(b) Apple Yazilimlarina iliskin EULA'larda degisiklik olmasi durumunda Kurum, Hizmeti kullanmaya
devam edebilmek icin, Apple tarafindan bildirimde bulunulmasinin hemen ardindan vyetkili
temsilcisinin Hizmetin web portalina doénerek degisen EULA'lari kabul etmesini saglayacaktir.
Kurum, s6z konusu EULA'lar kabul edilene kadar, MDM Sunucusuyla baska Yetkili Aygitlar
iliskilendirmek de dahil olmak Gizere Hizmeti kullanamayacagini kabul eder;

(c) Kurum, bu EULA'larin Yetkili Kullanicilara ve izin Verilen Kullanicilara sunulmasini ve her
bir Yetkili Kullanicinin ve izin Verilen Kullanicinin, Apple Yazilimlarina iliskin EULA'larin hukdm
ve kosullarindan haberdar olmasini ve bunlara uymasini saglamaktan sorumludur ve

(d) Kurum, Yetkili Kullanicilarin ve izin Verilen Kullanicilarin Apple Yazilimlarini kullanmak icin
gerekli izinleri almaktan sorumlu olmayi kabul eder.

25 Aygit Devri

Kurum, Aygit Kayit Ayarlar etkinlestirilmis herhangi bir Yetkili Aygiti satamaz ve satmadan veya
uclncu taraflara herhangi bir sekilde devretmeden dnce s6z konusu Aygitlari Hizmetten kaldirmayi
kabul eder.

2.6 igerik Satin Alma

icerik edinme &zelligi hizmette otomatik olarak devre digidir ve kullaniminiz, isbu Sézlesmeye iligkin
sinirlamalara ve Hizmetteki Uygulamalar ve Kitaplar kullanimini kapsayan hiktmlere ("Toplu igerik
HakUmleri") tabidir. Yoneticilerinize satin alma yetkisi ve igerik erisimi vererek Hizmet araciligiyla
icerige erismelerini sadlamay tercih edebilirsiniz. Hizmet, Toplu icerik Hiikiimlerine ve isbu
Sozlesmeye iligkin sinirlamalara tabi olmak kaydiyla, aygit atamasi yoluyla Yetkili Aygitlara veya
kullanici atamasi ve Apple Hesaplari yoluyla Yetkili Kullanicilara ya da izin Verilen Kullanicilara igerik
tahsis etmenize olanak saglar. Herhangi bir zamanda degisiklige tabi olmak Uzere, s6z konusu
uygulamanin App Store'da veya baska bir sekilde ticari olarak kullanima sunuldugu Ulkelerde Yetkili
Kullanicilara ve Yetkili Aygitlara uygulama atayabilirsiniz (ya da atamayi iptal edebilir veya yeniden
atama yapabilirsiniz). Kitaplarla ilgili olarak, Yetkili Kullanicilara veya izin Verilen Kullanicilara
atadiginiz bir kitabin devredilemez oldugunu ve kitabin atamasini iptal edemeyeceginizi veya kitabi
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yeniden atayamayacaginizi anlar ve kabul edersiniz. Tim bu satin alma islemleri ve gecerli
hiikiimlere uyumluluk yalnizca sizin sorumlulugunuzdadir. Hizmet kapsaminda Igerik satin almaniz
veya Icerige erismeniz halinde, Yetkili Kullanicilariniz ve izin Verilen Kullanicilariniz (veya
Yoneticileriniz) adina ilgili hiiklimleri kabul etme yetkiniz bulundugunu ve bu yetkiyi kullanacagdinizi
kabul edersiniz. icerigin her lilke veya bélgede kullanilamayabilecegini anlar ve kabul edersiniz.
icerigi mukim oldugunuz lilke disinda kullaniimasi iin ihrag etmeyeceginizi ve bunu gerceklestirme
yetkiniz veya olanagdiniz oldugu beyaninda bulunmayacagdinizi kabul edersiniz. Herhangi bir Glkenin
yasalarini veya icerigin saglayicilan tarafindan ortaya koyulan sinirlamalari ihlal etmeyeceginizi
kabul edersiniz.

2.7 Yonetici Hesaplari

Apple tarafindan Yonetici hesaplarinin sayisi lzerinde uygulanabilecek sinirlamalara tabi olarak,
Yoneticileriniz  tarafindan Hizmet yonetiminde kullaniimak Uzere Yonetici hesaplar
olusturabilirsiniz. Bu Yoénetici hesaplari, Size ait olacak bir benzersiz kullanici adi ve paroladan
olusur. Yonetici hesaplari olusturdugunuzda, kullaniimak izere sectiginiz tim Hizmet 6zellikleri ve
islevleri s6z konusu hesaplar igin etkinlestirilir ve bu Ydnetici hesaplarinin uygun sekilde
etkinlestiriimesinden ve bu hesaplarla baglantili tim etkinliklerden (6rnegin, igerik satin alimlarina
izin verme) Siz sorumlu olursunuz. Bu Yonetici hesaplarinin, Kurumunuzu kaydetmek veya bu
hizmetlerde yonetici (veya esdeger rol) olarak diger Apple Hizmetlerine erismek ve bunlari
yonetmek icin kullanilabilmeleri kosuluyla, yalnizca hesap ydnetimi amaciyla Hizmete erismek ve
Hizmeti yonetmek icin kullanilabilecegini onaylar ve kabul edersiniz. Herhangi bir Yonetici hesabini
silmeniz durumunda, s6z konusu YOnetici hesabina Sizin veya Yoneticinin artik erisemeyecegini
ve bu islemin geri alinamaz oldugunu kabul edersiniz.

2.8 Yonetilen Apple Hesaplari

Yetkili Kullanicilarinizin igbu Sézlesme ve Belgeler uyarinca Hizmet kapsaminda erigsmeleri ve
kullanmalari i¢in Yonetilen Apple Hesaplari olusturabilirsiniz. Yetkili Kullanicilariniz igin Hizmetin
hangi 6zelliklerinin ve islevlerinin etkinlestirilecegine karar vermekten ve Yonetilen Apple
Hesaplarinin olusturulmasindan, kullaniimasindan ve ydnetiminden siz sorumlu olursunuz.

Bir Yetkili Kullanici tarafindan kullaniimak Gzere Ydnetilen Apple Hesabi olusturmak igin, Kigisel
Veriler de icerebilecek olan su bilgiler gereklidir: ad, dnerilen gorev, parola, e-posta adresi (irtibat
amaclari icin) ve telefon numarasi. Yetkili Kullanicilarin hesap glivenligini korumak ve parolalarini
cevrimici olarak kolayca sifirlayabilme imkaninizi korumak igin bu bilgileri gizli tutmaniz gerekir.
Yonetilen Apple Hesaplarini, yalnizca kendi kurum ici is veya bilgi teknolojisi amaclariniz
dogrultusunda ve yalnizca Yetkili Kullanicilariniz igin dagitacaginizi kabul edersiniz. Yonetilen
Apple Hesaplarini Yetkili Kullanicilariniz disinda kimseyle paylasmayacaginizi ve kimseye
satmayacaginizi, yeniden satmayacaginizi, kiralamayacaginizi veya baska sekilde erigim
saglamayacagdinizi kabul edersiniz. Hizmetteki Yonetilen Apple Hesaplarini devre disi birakabilir,
askiya alabilir veya silebilirsiniz (6rnegin, bir Yetkili Kullanicinin Kurumdan ayrilmasi durumunda).
Apple, Yetkili Kullanicilariniz igin olusturulabilecek Ydnetilen Apple Hesabi sayisini ve bir hesapla
iliskili Yetkili Aygit sayisini sinirlama hakkini sakl tutar. Yetkili Kullanicilariniz igin etkinlestirdiginiz
Hizmetin belirli 6zellikleri ve iglevleri (6rnegin dizin) icin Kisisel Veriler de dahil olmak Uzere
ek bilgilere ihtiya¢ duyulabilir.

Yoneticilerinizin, middrlerinizin veya personelinizin oturum agmasi icin diger Apple Hizmetlerini
kullanima acgarsaniz veya Yoneticilerinizin ya da Yetkili Kullanicilarinizin kurumunuzu diger Apple
Hizmetlerine kaydetmesine izin verirseniz kayit ve iletisim amagclar dogrultusunda Apple
Hizmetlerinin Kurumunuz hakkindaki bilgilere ve Yoneticinizin veya Yetkili Kullanicinizin Yonetilen
Apple Hizmetleri ile iligkili Kisisel Verilere erismesine ve bunlari gorintilemesine izin vermis
olursunuz. Ayrica, Apple Hizmetlerinin s6z konusu Yetkili Kullanicinin Yonetilen Apple Hesaplariyla
iliskili hesaplarda veri depolamasina ve Apple'in bu verileri Sizin ve/veya Yetkili Kullanicinizin Apple
Hizmetini kullanimiyla iliskili olarak toplamasina, saklamasina ve islemesine izin vermeyi de kabul
edersiniz. Yetkili Kullanicilarinizin erigsmesine izin verdiginiz Apple Hizmeti temelinde her bir
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Yonetilen Apple Hesabi icin yurirlikteki tim yasalara hem Sizin tarafinizdan hem Yetkili
Kullanicilariniz tarafindan uyulmasini saglamak Sizin sorumlulugunuzdadir. Ydneticilerinizin,
mudurlerinizin  veya personelinizin belirli Apple Hizmetlerine erismesi halinde Apple,
Yetkili Kullanicilariniz ile Apple Hizmeti kullanimlariyla iliskili olarak iletisime gecebilir.

2.9 izin Verilen Kuruluslar ve izin Verilen Kullanicilar

isbu Sézlesmenin hiikiimlerine tabi olmak kaydiyla, izin Verilen Kuruluglar ve izin Verilen
Kullanicilar, Yonetilen Apple Hesabi kullanimi ve dagitimi harig¢ olmak tzere (aksi bir durum Apple
tarafindan ayri ve yazil bir sekilde 6énceden onaylanmadidi slirece), Hizmete hesabiniz kapsaminda
erigebilir. izin Verilen Kuruluslarin ve izin Verilen Kullanicilarin isbu Sézlesmenin hiikimlerine
uymasindan sorumlu olacak ve isbu Sézlesmenin izin Verilen Kuruluslariniz ve izin Verilen
Kullanicilariniz tarafindan herhangi bir sekilde ihlal edilmesi durumunda Apple'a karsi dogrudan
yukimlii olacaksiniz. Bir izin Verilen Kurulusa ait olan Apple markal aygitlarin Sizin tarafinizdan
(veya Sizin adiniza faaliyet gosteren Hizmet Saglayicisi tarafindan) Hizmete eklenmesi durumunda,
Apple'a, izin Verilen Kurulusun sdz konusu aygitlari eklemeniz konusunda Size yetki verd|g|n|
aygitlarin Sizin denetiminiz altinda oldugunu ve EULA'lari izin Verilen Kurulus (ve gegerliyse izin
Verilen Kullanicilari) adina kabul etme yetkinizin bulundugunu taahhit ve garanti edersiniz. Kendi
takdirine bagli olarak ve diledigi zamanda Apple, Kurumun, izin Verilen Kurulusun (veya izin Verilen
Kullanicilarin) erismesine veya kullanmasina izin verebilecegi Hizmet 6zellikleri ya da islevleri ile
ilgili sinirlamalar belirleme ve herhangi bir izin Verilen Kurulusu veya izin Verilen Kullaniciy
hesabinizdan kaldirmanizi sart tutma hakkina sahiptir.

210 Giincellemeler; Destek veya Bakim Sunulmamasi

Apple, bu belgede sadlanan Hizmeti (veya herhangi bir bolimiind) bildirimde bulunmaksizin istedigi
zaman uzatabilir, gelistirebilir, askiya alabilir, saglamayi durdurabilir veya baska bir sekilde degistirebilir.
Apple bu haklari kullanirsa Size veya ugtncU bir tarafa karsi sorumlu olmayacaktir. Apple, Kuruma
Hizmetle ilgili herhangi bir glincelleme saglamakla yikimlli olmayacaktir. Apple giincellemeler
saglarsa, glincellemenin beraberinde ayri bir s6zlesme olmadigi takdirde, s6z konusu glincellemeler
icin bu Sézlegme hikimleri gegerli olacaktir; glincellemenin beraberinde ayri bir sézlesme olursa s6z
konusu s6zlesmenin hikimleri gegerli olacaktir. Guincelleme saglanmasi durumunda, s6z konusu
glincellemenin 6zellikleri, hizmetleri veya islevleri Hizmet kapsaminda bulunanlardan farkli olabilir.
Apple, Hizmet igin herhangi bir bakim, teknik servis veya baska bir destek sunmakla yikimlu degildir.

2.11  Uglincii Taraf Hizmet Saglayicilari

Yalnizca Hizmet Saglayicisinin Hizmete erisimi ve Hizmeti kullanimi Sizin adinizaysa, bu hiikiimlere
uygunsa ve en azindan burada belirtilenler kadar sinirlayici ve Apple'l koruyucu hiktmlerle Hizmet
Saglayicisi ile aranizdaki baglayici bir yazili sOzlesmeye tabiyse bir Hizmet Sagdlayicisi
kullanabilirsiniz. Bu tur bir Hizmet Saglayicisi tarafindan Hizmetle ilgili olarak gerceklestirilen
ve/veya bu Sozlesmeden kaynaklanan tiim eylemlerin Sizin tarafinizdan gergeklestirildigi kabul
edilecek olup tiim bu eylemler (veya eylemsizlikler) icin Apple'a karsi Siz (Hizmet Saglayicisina ek
olarak) sorumlu olacaksiniz. Hizmet Saglayicisinin eylemlerinin veya eylemsizliklerinin isbu
Sozlesmeye iligkin bir ihlal durumu tegkil etmesi ya da baska sekilde herhangi bir zarara neden
olmasi durumunda Apple, s6z konusu Hizmet Saglayicisini kullanmaya son vermenizi sart tutma
hakkini sakli tutar.

3. Kurumun Yukimliiliikleri

Kurum asagidakileri beyan ve garanti eder:

(@) Kurumun yetkili temsilcisi (i) en az on sekiz (18) yasindadir veya yargi alaninizdaki yasal resit
olma yasindadir (hangisi daha bulyikse) ve (ii) bu S6zlesmeyi kendi adina akdetme ve Kurumu
bu S6zlesmenin hiikim ve yikimldllklerine yasal olarak baglama hak ve yetkisine sahiptir;

(b) i§bu Sozlesme veya Hizmetin (Apple Yazilimi dahil) kullanimi ile iligkili olarak Kurum tarafindan
Apple'a (veya Yetkili Kullanicilarina ya da izin Verilen Kullanicilarina) saglanan tiim bilgiler giincel,
dogru, tutarl, desteklenebilir ve eksiksiz olacaktir. Apple'a sadladidi bilgilerle ilgili olarak Kurum,
s0z konusu bilgilerdeki degisiklikler konusunda Apple'l vakit kaybetmeden bilgilendirecektir;
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(c) Kurum; yetkili temsilcilerinin, Yoéneticilerinin, Hizmet Saglayicilarinin, Yetkili Kullanicilarinin, izin
Verilen Kullanicilarinin ve izin Verilen Kuruluslarinin Hizmet ile ilgili kullanimlarini ve isbu
Sozlesmenin hukimlerine uyumluluklarini izleyecek ve bunlardan sorumlu olacaktir;

(d) Hizmetle baglantili olarak Kuruma, yetkili temsilcilerine, Yo&neticilerine, Hizmet Saglayicilarina,
Yetkili Kullanicilarina, izin Verilen Kullanicilarina, izin Verilen Kuruluslarina ve Yetkili Aygitlarina
ait tim maliyetler, giderler, kayiplar, yukumlilUkler ve faaliyetler konusunda tek sorumlu
Kurum olacaktir;

(e) Kurum; Hizmet kullanimina ve Hizmet araciligiyla verilerin (Kisisel Veriler dahil) toplanip
kullaniimasina iliskin tim gizlilik ve veri koruma yasalarina (6rnegin, Avrupa Parlamentosu ve
Konseyinin, 95/46/EC sayili direktifin yerini almis olan ve Kisisel Verilerin islenmesi ve bu verilerin
serbest dolasimi ile ilgili olarak gercgek kisilerin korunmasina yénelik 27 Nisan 2016 tarihli ve (AB)
2016/679 sayili Yonetmelidi ("GDPR")) uygunlugun saglanmasindan tek basina sorumlu olacaktir;
(f) Kurum, Kisisel Veriler ile ilgili faaliyetlerinden (Kisisel Verileri korumak, izlemek ve erigimi
sinirlamak; uygunsuz faaliyetleri dnlemek ve ele almak vb.) sorumludur ve

(9) Kurum, isbu Soézlesme kapsamindaki hukimlerine uyacak ve yukdmliliklerini yerine
getirecektir.

4, Hizmet Gerekliliklerindeki veya Hiikiimlerindeki Degisiklikler

Apple, Hizmeti veya isbu Soézlesmenin hikimlerini istedigi zaman degistirebilir. Kurum, Hizmeti
kullanmaya devam edebilmek igin yetkili temsilcisi aracilidiyla yeni gereklilikleri veya isbu
Sozlesmenin yeni hikimlerini kabul etmelidir. Yeni gereklilik veya hikumleri kabul etmemeniz
durumunda, Hizmete veya herhangi bir kismina iligkin kullaniminiz Apple tarafindan askiya alinabilir
ya da sonlandirlabilir. Bu tir yeni S6zlesme hikimlerini kabullinizin bir kutuyu isaretlemek ya da
"kabul ediyorum" diigmesini veya benzer bir diigmeyi tiklamak dahil ancak bunlarla sinirli olmamak
Uzere, elektronik olarak ifade edilebilecegini kabul edersiniz.

5. Tazminat

Gegerli yasalarla izin verilen olglide, bir Apple Tazmin Edilen Tarafinin maruz kaldigi
ve asagidakilerden kaynaklanan veya bunlarin herhangi biriyle ilgili olan tim hak taleplerini,
kayiplari, yukumlUlUkleri, zararlari, giderleri ve avukatlk Ucretleri ile mahkeme masraflari dahil
ancak bunlarla sinirli olmamak Uzere masraflari (hep birlikte "Kayiplar") Apple'a tazmin etmeyi,
Apple'l bunlardan beri kilmay! ve Apple'in talebi Uzerine bunlara karsi Apple'i, yonetim kurulu
Gyelerini, ylratme kurulu Uyelerini, ¢alisanlarini, bagh sirketlerini, bagimsiz yiklenicilerini ve yetkili
temsilcilerini (her biri "Apple Tazmin Edilen Tarafi") savunmayi kabul edersiniz: (a) i§bu
S6zlesmede gecen herhangi bir onayi, taahhiidd, yukidmliligua, beyani veya garantiyi ihlal etmeniz;
(b) Hizmeti kullaniminiz (Hizmet Saglayicinizin, Yoneticilerinizin, Yetkili Kullanicilarinizin, izin
Verilen Kullanicilarinizin ve/veya izin Verilen Kurulusunuzun kullanimi dahil ancak bunlarla sinirli
olmamak uzere); (c) son kullanici hak talepleri dahil ancak bunlarla sinirli olmamak tzere, Yetkili
Aygitlari, Aygit Kayit Ayarlarini ve/veya MDM Sunucularini kullanmaniz, dagditmaniz veya
yonetmeniz ile ilgili tim hak talepleri; (d) son kullanici hak talepleri dahil ancak bunlarla sinirli
olmamak (izere, Yetkili Aygitlarin, Yénetici hesaplarinin, Yénetilen Apple Hesaplarinin ya da icerigin
saglanmasi, yonetimi ve/veya kullanimi ile ilgili ve/veya Hizmetin baska herhangi bir kullanimi ile
ilgili hak tum talepleri ve/veya (e) Kisisel Verileri kullaniminiz ya da yonetiminiz ile ilgili tim hak
talepleri. Higbir kosulda, Apple tarafindan énceden verilmis bir yazili izin olmadan tg¢lncu bir tarafla
Apple'in haklarini etkileyen ya da Apple veya bir Apple Tazmin Edilen Tarafi GUzerinde herhangi bir
sekilde baglayici olan bir uzlagsma veya benzer bir s6zlesme gergeklestiremezsiniz.

6. Siire ve Fesih

isbu Sézlesmenin siiresi, Hizmette isbu S6zlesmeyi ilk olarak kabul ettiginiz tarihte baslayacak ve
Hizmet hesabinizin Apple tarafindan ilk kez etkinlestiriimesinden sonraki bir (1) yillik bir baslangi¢
donemini kapsayacaktir. Bu dénemim ardindan, isbu S6zlesmenin hikimleriyle uyumlulugunuza
baglh olarak ve isbu Sézlesmeye uygun sekilde daha énceden fesih gerceklesmemis olmasi
kaydiyla, S6zlesme suresi takip eden birer (1) yillik dénemler icin otomatik olarak yenilenecektir.
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Kurulusunuz igin Hizmet kaydi dogrulama islemini tamamlamamaniz halinde Apple, bu S6zlesmeyi
ve/veya Hesabinizi feshedebilir. Taraflardan herhangi biri, Sozlesmeyi feshetme niyetine iligkin
yazili bildirimi diger tarafa sunduktan otuz (30) glin sonra gecerli olacak sekilde, herhangi bir
nedenle veya hi¢bir neden olmaksizin bu S6zlesmeyi feshedebilir.

Bu S6zlesmenin herhangi bir hikmine uymamaniz veya Apple'in bundan siphe etmesi durumunda
Apple, tamamen kendi takdirine bagh olarak Size bildirimde bulunmaksizin: (a) bu S6zlesmeyi
ve/veya hesabinizi feshedebilir ve/veya (b) Hizmete (veya herhangi bir bélumune) erisimi askiya
alabilir ya da engelleyebilir. Apple, Size bildirimde bulunmaksizin, istedigi zaman Hizmeti (ya da
herhangi bir b6limUni veya igerigini) degistirme, askiya alma veya sona erdirme hakkini sakli tutar.
Apple, bu haklari kullanirsa Size veya Uglincl bir tarafa karsi sorumlu olmaz. Apple, ayrica asagdidaki
durumlarda isbu Sozlesme'yi feshedebilir veya Hizmetleri kullanma haklarinizi askiya alabilir: (a)
Bolim 4'te aciklanan yeni S6zlesme hikiUmlerini kabul etmemeniz veya (b) Siz veya Sizi dogrudan
ya da dolayl olarak kontrol eden veya Sizinle ortak kontrol altinda olan herhangi bir kurulus ya da
kisi (Bolim 10.8'de tanimlandidi anlamiyla "kontrol"), Hizmet'in sunuldugu tlke veya bdlgelerde
yaptirimlara ya da bagka kisitlamalara tabi olmasi veya sonradan bu kapsama girmesi durumunda.
isbu S6zlesmenin sona ermesinden veya feshedilmesinden sonra Hizmete erisemeyeceginizi ve
Apple'in; Hizmet ile iliskili kullaniminiz yoluyla Sizin tarafinizdan veya Yoneticileriniz, Yetkili
Kullanicilariniz, izin Verilen Kuruluglariniz ya da izin Verilen Kullanicilariniz tarafindan depolanan
verilere veya bilgilere erisimi askiya alma ya da bunlari silme hakkini sakl tuttugunu anlar ve kabul
edersiniz. Hizmetin herhangi bir bélumund kullanmadan 6nce Belgeleri gdézden gegirmeniz ve
verilerinizi ve bilgilerinizi uygun sekilde yedeklemeniz gerekir. Apple, bu tlr haklarini kullanmasi
durumunda veya bu tlr bir fesih veya askiya almadan kaynaklanabilecek ya da bunlardan dolayi
ortaya cikabilecek hicbir bir zarar igin Size veya baska bir G¢linci tarafa karsi yukumli veya
sorumlu olmayacaktir. Asagidaki hiukimler bu So6zlesmenin feshinden sonra da yururlikte
kalacaktir: Boltim 1, Bolim 2.9'un ikinci cumlesi, Bolim 2.10, Bolim 2.11'in ikinci cimlesi, Bolim 3,
BolUm 5, Bolim 6'nin ikinci paragrafi ve Boélim 7, 8, 9 ve 10.

7. GARANTI REDDI

GECERLI YASALARLA iZIiN VERILEN OLCUDE, HiZMETi YA DA HiZMET TARAFINDAN VEYA
HIZMET YOLUYLA ERISILEN HERHANGI BIR ARACI YA DA OZELLIGi YA DA ISLEVi
KULLANMANIZ VEYA KULLANAMAMANIZ iLE iLISKILi RISKLERIN VE MEMNUN EDICi KALITE,
PERFORMANS, DOGRULUK VE CABALARA iLISKIN RISKLERIN TAMAMEN SiZE AIT OLDUGUNU
ACIKCA ONAYLAR VE KABUL EDERSINIZ.

GECERLI YASALARIN iZIN VERDIGI AZAMi OLCUDE, HiZMET, TUM KUSURLARI ILE VE
HERHANGI BIR GARANTI OLMAKSIZIN "OLDUGU GiBi" VE "SUNULDUGU GIiBi" SAGLANIR VE
APPLE, YONETIM KURULU UYELERi, YORUTME KURULU UYELERI, CALISANLARI, BAGLI
KURULUSLARI, YETKILI TEMSILCILERI, ARACILARI, YUKLENICILERI, SATICILARI VEYA LiSANS
VERENLERI (BOLUM 7 VE 8'IN AMACLARI DOGRULTUSUNDA TOPLU SEKILDE "APPLE" OLARAK
ANILIR), iSBU BELGE ILE HiZMETE ILISKIN OLARAK, TICARETE ELVERISLILIK, TATMIN EDICI
KALITE, BELIRLI BIR AMACA UYGUNLUK, DOGRULUK, MUDAHALESIZ KULLANIM, TASARRUF
HAKKI VE UCUNCU TARAF HAKLARININ iHLAL EDILMEMESI iCIN ZIMNi GARANTILER VE/VEYA
KOSULLAR DAHIL ANCAK BUNLARLA SINIRLI KALMAKSIZIN ACIK, ZIMNi VEYA YASAL
TUM GARANTILERI VE KOSULLARI REDDEDER.

APPLE, HiZMETi KULLANMANIZA VEYA HIiZMETTEN YARARLANMANIZA MUDAHALE
EDILMEYECEGINI, HIZMETTE YER ALAN OZELLIKLERIN VEYA ISLEVLERIN YA DA HiZMET
TARAFINDAN GERGCEKLESTIRILEN VEYA SUNULAN HiZMETLERIN GEREKSINIMLERINIZI
KARSILAYACAGINI VE GUVENLI OLACAGINI, HiZMET KULLANIMINIZIN YA DA HiZMETIN
CALISTIRILMASININ KESINTISIZ VEYA HATASIZ BiR SEKILDE GERCEKLESECEGINI, KUSUR YA
DA HATALARIN DUZELTILECEGINI, HiZMETIN KULLANILABILIR OLMAYA DEVAM EDECEGINI,
HiZMETIN HERHANGI BIR UCUNCU TARAF YAZILIMI, UYGULAMASI, ICERIGI VEYA UCUNCU

Apple igletme Ydnetimi Sézlesmesi Sayfa 9



TARAF HiZMETLERI YA DA DIGER HERHANGI BiR APPLE URUNU VEYA HiZMETI iLE UYUMLU
OLACAGINI YA DA CALISACAGINI VEYA HIZMET ARACILIGIYLA DEPOLANAN YA DA ILETILEN
VERILERIN VEYA BILGILERIN KAYBOLMAYACAGINI, BOZULMAYACAGINI, ZARAR
GORMEYECEGINI, SALDIRIYA UGRAMAYACAGINI, ELE GECIRILMEYECEGINi, MUDAHALE
GORMEYECEGINI VEYA BASKA BIiR GUVENLIK iHLALINE KONU OLMAYACAGINI GARANTI,
BEYAN YA DA TAAHHUT ETMEZ. APPLE'IN SiZE BILDIRIMDE BULUNMAKSIZIN MUHTELIF
ZAMANLARDA HiZMETIi BELIRSIZ BiR SUREYLE KALDIRABILECEGINiI VEYA iSTEDIGI ZAMAN
DEGISTIREBILECEGINI, ASKIYA ALABILECEGINi, SONLANDIRABILECEGINI VEYA IPTAL
EDEBILECEGINi KABUL EDERSINIZ.

AYRICA, HiZMETIN NUKLEER TESISLER, HAVA ARACI SEYIR VEYA ILETISIM SISTEMLERI, HAVA
TRAFIK KONTROLU, YASAM DESTEGI YA DA SiLAH SISTEMLERi DAHIL ANCAK BUNLARLA
SINIRLI OLMAMAK KAYDIYLA, HiZMET TARAFINDAN VEYA HiZMET YOLUYLA SUNULAN
ICERIK, VERI VEYA BILGILERDEKI KUSURLAR, GECIKMELER, HATALAR VEYA YANLISLIKLARIN
OLUM, KISISEL YARALANMA YA DA CIDDi FiZIKSEL VEYA GCEVRESEL ZARARA YOL
ACABILECEGI DURUMLAR VEYA ORTAMLARDA KULLANIMA YONELIK VEYA UYGUN
OLMADIGINI DA KABUL EDERSINIZ.

APPLE VEYA YETKILI BIR TEMSILCISi TARAFINDAN VERILMIiS SOZLU VEYA YAZILI BILGILER YA
DA  TAVSIYELER, BU SOZLESMEDE ACIKCA BELIRTILMEMIS BIR  GARANTI
OLUSTURMAYACAKTIR. HiZMETIN KUSURLU OLDUGU ORTAYA CIKARSA GEREKLi TUM
SERVIS, ONARIM VEYA DUZELTME MASRAFLARI SIZE AITTIR.

8. SORUMLULUGUN SINIRLANDIRILMASI

GECERLI YASALARLA YASAKLANMADIGI OLCUDE, APPLE'A SOZ KONUSU ZARARLARIN
MEYDANA GELME OLASILIGI BILDIRILMIS OLSA VEYA APPLE BUNDAN HABERDAR OLSA DAHI,
SORUMLULUK VARSAYIMINA (SOZLESME, HAKSIZ FiiL YA DA BASKA BIiR UNSUR)
BAKILMAKSIZIN, APPLE HICBIR DURUMDA BU SOZLESMEDEN VE/VEYA HiZMETI
KULLANMANIZDAN VEYA KULLANAMAMANIZDAN KAYNAKLANAN KiSISEL YARALANMADAN
VEYA KAR KAYBI, VERI YA DA BILGI KAYBI VEYA BOZULMASI, HERHANGI BIR VERiYi YA DA
BILGIYi ILETEMEME VEYA ALAMAMA, iSIN KESINTIYE UGRAMASI iLE ILGILI ZARARLAR YA DA
DIGER TICARI ZARARLAR VEYA KAYIPLAR DA DAHIL ANCAK BUNLARLA SINIRLI KALMAKSIZIN
HICBIR ARIZi, OZEL, DOLAYLI VEYA SONUC OLARAK ORTAYA CIKAN ZARARDAN SORUMLU
OLMAYACAKTIR. APPLE'IN HER TURLU ZARAR ICIN SiZE KARSI TOPLAM SORUMLULUGU
(KISISEL YARALANMAY! ICEREN DURUMLARDA GECERLI YASALAR UYARINCA GEREKLI
GORULEN DURUMLAR HARIC), HICBIR KOSULDA ELLi DOLARI ($50,00) ASMAYACAKTIR.
YUKARIDAKI SINIRLAMALAR, USTTE BELIRTILEN COZUM, ESAS AMACINI KARSILAMASA BILE
GECERLI OLACAKTIR.

9. Veri Gizliligi ve Glivenligi

9.1 Kisisel Verilerin Kullaniimasi ve Acgiklanmasi

Bu Sozlesme kapsaminda Sizin adiniza bir veri isleyici gorevi Ustlenen Apple, Sizin tarafinizdan
veya Sizin adiniza saglanan Kisisel Verileri edinebilir veya s6z konusu Kisisel Verilere erisim elde
edebilir. Bu So6zlesmeyi imzalayarak, Apple'a, Hizmeti saglamasi ve sirdirmesi igin s6z konusu
Kisisel Verileri gecerli yasalar, Hizmet kullanimi yoluyla sagladiginiz talimatlar (6r. Hizmet
araciligiyla verilen talimatlar) ve Sizin tarafinizdan yazili olarak saglanan ve Apple tarafindan yazili
olarak kabul edilen diger tim yazili talimatlar dogrultusunda isleme ve kullanma yetkisi vermis
olursunuz. Apple, yasalarca aksi ongorulmedikce, Kisisel Verileri yalnizca bu tur belgelenmis
talimatlar dogrultusunda isleyecektir. ilgili bir yasal gereklilik aksini 6ngériiyorsa ve s6z konusu ilgili
yasal gereklilik kamu yarari geregince boéyle bir bildirimi yasaklamadigi siirece Apple, Kisisel Verileri
islemeden once ilgili yasal gerekliligi Size bildirecektir. Apple, Hizmet ile baglantili olarak Apple'a
hizmet sunan Alt igleyicilere Kisisel Veriler saglayabilir. Apple'a, "Apple" taniminda belirtilen tim
Apple kuruluslarini ve diger tim Alt isleyicileri Alt i§leyici olarak kullanma yetkisi verirsiniz. Bunun
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icin 6n kosul, s6z konusu Alt isleyicilerin, en azindan isbu Sézlesmedekiler kadar koruyucu
nitelikteki veri koruma yikimliliklerinin oldudu bir sézlesmeye tabi olmalaridir. Alt isleyicilerin
listesine suradan ulasabilirsiniz:
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. Bir Alt
isleyicinin veri koruma yikimliiliiklerini yerine getirememesi halinde Apple, s6z konusu Alt
isleyicinin yikimliiliiklerini gecerli yasalarin gerektirdigi élciide yerine getirmesi konusunda Size
karsi sorumlu olmaya devam edecektir.

9.2 Veri Olaylar

Apple, Hizmete yetkisiz erisimin bir sonucu olarak Kisisel Verilerin degistirildigini, silindigini veya
kayboldugunu ("Veri Olayl") fark ederse, yasalarca gerekli gorilmesi durumunda Kurumu
gecikmeden bilgilendirecek ve zararlari en aza indirip verilerin glivenligini saglamak icin makul
adimlar atacaktir. Apple'in bir Veri Olayini bildirmesi veya buna yanit vermesi Apple tarafindan s6z
konusu Veri Olayi ile ilgili herhangi bir sorumluluk veya ylUkimllligin kabul edildigi anlamini
dogurmaz. Kurum, gecerli olay bildirim yasalarina uymaktan ve Veri Olaylariyla ilgili G¢lincu taraf
yukumladllklerini yerine getirmekten sorumludur. Apple, Kisisel Verilerin iceriklerine herhangi bir
Ozel yasal kosula tabi olan bilgileri tespit etmek amaciyla erismeyecektir.

9.3 Giivenlik Prosediirleri; Uyumluluk

Apple, Hizmetin pargasi olarak Kisisel Verilerin aktarimi, islenmesi ve depolanmasi sirasinda Kisisel
Verileri korumak i¢in endustri standardinda énlemler alacaktir. Bu dnlemlerin bir pargasi olarak
Apple, Kisisel Verileri saklama ve aktarim sirasinda sifrelemek; Hizmetin surekli gizliligini,
bltinligind, kullanilabilirligini ve geri donisliligini saglamak; bir sorun olmasi durumunda
Kisisel Verilerin zamaninda tekrar kullanilabilir olmasini saglamak ve bu tir 6nlemlerin etkinligini
dizenli olarak test etmek ve degerlendirmek Uzere ticari agidan makul cabayi gésterecektir. Apple,
calisanlarinin, yiiklenicilerinin ve Alt isleyicilerinin giivenlik prosediirlerine uymasini saglamak icin
uygun adimlari atacaktir ve Apple, s6z konusu Kigisel Verileri igslemekle yetkilendirilmig tim
sahislarin Hizmet ile baglantil olarak Kisisel Veri gizliligi ve guvenligi hakkindaki gecerli yasalara
uydugundan emin olacaktir. Sifrelenmis Kisisel Veriler, Apple'in cografi baglamda takdirine bagh
olarak depolanabilir. Apple, bir veri isleyicisi olarak hareket ettigi 6lgtide, miimkiin olan durumlarda
asagidakilere uyum saglamanizda Size yardimci olacaktir: (a) GDPR'nin 28. Maddesi veya yasalar
kapsamindaki diger es deger yukumlultkler (gerekli tim bilgileri kullanima sunarak; denetimlere
izin vererek ve katkida bulunarak (Apple Inc.'nin ISO 27001 ve ISO 27018 sertifikalarinin bu tir
gerekli denetim amaglar icin yeterli sayilmasi kosuluyla) ve talimatlarinizdan herhangi birinin,
Apple'in gorisleri dogrultusunda, GDPR veya diger Avrupa Birligi ya da Avrupa Birligi Uye Devleti
veri koruma hikimlerini ihlal etmesi durumunda, ilgili yasalarin gerektirdigi sekilde Sizi
bilgilendirerek); (b) GDPR'nin 32. Maddesi veya vyasalar kapsamindaki diger es deger
yukamltlikler (bu Bolim 9.3'te belirtilen givenlik prosedurlerinin uygulanmasinin yani sira ISO
27001 ve ISO 27018 Sertifikalarinin bulundurulmasi dahil); (c) GDPR'nin 33 ve 34. Maddeleri veya
yasalar kapsamindaki diger es deger yukumlilikler (bir denetim makamina veya veri sahibine bir
Veri Olayl hakkinda gerekli bildirimi saglamaniza yardimci olarak); (d) GDPR'nin 35 ve 36.
Maddeleri veya yasalar kapsamindaki diger es deger yukumlulikler (Kurulusun veri koruma etki
degerlendirmeleri yapmasini veya isleme oOncesinde bir denetim makamina danigsmasini
gerektiren); (e) Kisisel Verilerle ilgili olarak bir veri koruma dizenleyicisi veya benzeri bir makam
tarafindan gergeklestirilen sorugturma ve (f) veri sahibinin GDPR kapsamindaki haklarini kullanma
talebine mimkin oldugu dlgtide uygun teknik ve organizasyonel 6nlemlerle birlikte ve islemenin
niteligini dikkate alarak yanit verme yukimlaliguniz veya yasalar kapsamindaki diger es deger
yukumlulikler. Hizmet, Dijital Operasyonel Dayaniklilik Yasasi — AB 2022/2554 Sayili Yénetmelik
("DORA") veya benzer yasalar, dizenlemeler veya ¢erceveler kapsaminda yasal, dizenleyici veya
diger gerekliliklere tabi olan énemli, kritik veya kritik olmayan bilgi ve iletisim teknolojisi ("ICT")
hizmetlerini saglamak veya desteklemek Ulzere tasarlanmamistir, bu amaci tasimaz veya bu
kapasiteye sahip degildir. Hizmet, bu veya benzer ICT hizmetlerinin basarisizigindan, kesintiye
ugramasindan veya yetersiz performansindan kaynaklanan herhangi bir ylkimldlik, sorumluluk
veya talep icin, 6zellikle DORA veya diger yargi alanlarindaki karsilastirilabilir yasalar, dizenlemeler
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veya cerceveler tarafindan zorunlu kilinan operasyonel dayaniklilik standartlarina uyumun gerekli
oldugu durumlarda ac¢ik¢a harig tutulmustur. Avrupa Birligi icinde bulunuyorsaniz (AB) 2023/2854
sayili Yonetmelik ile ilgili asagidaki ek sartlar gecerlidir:
https://support.apple.com/guide/deployment/depe03a2705f. Apple, Kaliforniya Tiketici Gizliligi
Yasasl (CCPA) veya gegerli dider veri koruma yasalari ve yonetmelikleri cercevesindeki
yukumliliklerini yerine getiremedigini distinlrse bunu Size bildirecektir.

9.4  VeriErisimi ve Aktarimi; Fesih; isleyici Olarak Kurum

Yasalarin gerektirmesi halinde Apple, herhangi bir uluslararasi veri aktariminin yalnizca yeterli
dizeyde koruma saglayan, gecerli yasalarda belirtilen uygun onlemleri (6r. GDPR'nin 46. ve 47.
Maddelerindeki standart veri koruma maddeleri) alan veya GDPR'nin 49. Maddesindeki bir
istisnaya tabi olan Ulkelere yapilmasini saglayacaktir. Bu tiir glivenceler, Apple tarafindan
imzalanan Model Sozlesme Maddelerini veya Apple tarafindan
https://www.apple.com/legal/enterprise/datatransfer/ adresinde yuritlldigu sekliyle, kendi yargi
bolgeniz gerektiriyorsa yapmayi kabul ettidiniz diger veri aktarim s6zlesmelerini icerebilir. Apple,
katilimci Asya-Pasifik Ekonomik is Birligi (APEC) {ilkelerinde toplanan Kisisel Verilerin uluslararasi
aktarimiyla ilgili olarak, Kisisel Verilerin aktariimasina iliskin APEC Sinir Otesi Gizlilik Kurallari
(CBPR) Sistemi'ne (http://cbprs.org/) ve Iislemciler icin Gizlilik Tanima (PRP) Sistemi'ne
(http://cbprs.org/) tabidir. APEC CBPR veya PRP sertifikalarimiz hakkinda sorulariniz veya
endigeleriniz varsa dclnci taraf anlagmazlik ¢ozimu saglayicimiz
(https://feedback-form.truste.com/watchdog/request) ile iletisime gegebilirsiniz. Apple'in sistemi
disinda depoladiginiz veya aktardiginiz verilerden Apple sorumlu degildir. isbu Sézlesmenin
herhangi bir nedenle feshedilmesi Uzerine, Apple, Hizmet kullaniminizla baglantili olarak Apple
tarafindan depolanan Kisisel Verileri, sahtekarligi énleme amach veya yasalarin gerektirdigi
durumlar hari¢ olmak {izere, giivenli bir sekilde imha edecektir. isbu Sézlesmeyi bir izin Verilen
Kurulus igin veri igleyici olarak imzaladigi 6lgiide Kurum, bu S6zlesmeye kendisi adina ve burada
belirtilen sinirli élgilide olmak lizere sz konusu izin Verilen Kurulus adina taraf oldugunu beyan ve
taahhut eder. Kurum, bu S6zlegsmeyi imzalamak ve Apple ile s6z konusu kurulus adina bir alt isleyici
olarak calismak icin s6z konusu izin Verilen Kurulustan gegcerli izinleri aldigini ve bunlara istinaden
s6z konusu izin Verilen Kuruluslardan gelen talepler konusunda Apple'a karsi sorumlu oldugunu
beyan eder. Apple, herhangi bir Kisisel Veriyi, Kisisel Verilerin "satisi" veya "paylasimi" (bu
terimlerin CCPA'da ya da dider veri koruma vyasalarindaki benzer herhangi bir kavramda
tanimlandigi sekliyle) olusturacak sekilde ifsa etmeyecek veya bu Sozlesme ile baglantili olarak
Kisisel Verilerin "satigini" ya da "paylasimini" teskil edecek herhangi igleme faaliyetinde
bulunmayacaktir.

9.5  Uglincii Taraf Uriinlerine ve Hizmetlerine Erisim

Hizmet ile birlikte calisan ancak Hizmetin bir parcasi olmayan Uglincu taraf Urlnlerine veya
hizmetlerine yonelik erisim, kullanim, indirme, yukleme veya etkinlestirme islemi yapmayi tercih
ederseniz Hizmet s6z konusu uriinlerin ya da hizmetlerin bu ek hizmetlerin kullanimi igin gerektigi
sekilde Kisisel Verilere erismesine olanak saglayabilir. S6z konusu tg¢linct taraf Uriinlerinden veya
hizmetlerinden bazilari, Apple'in da Kisisel Verilere erismesine (6rnegin, Yetkili Kullanicilarinizin,
birlestirilmis kimlik saglayicilari araciligiyla Hizmete giris yapmasina izin vermeniz durumunda)
olanak saglayabilir. Hizmet ile iliskili olarak s6z konusu ek Urinleri veya hizmetleri kullanmaniz
gerekmemektedir ve YOneticiniz bu Sézlesme uyarinca s6z konusu ek Urtnlerin ya da hizmetlerin
kullanimini kisitlayabilir. Yonetilen Apple Hesabi ile kullanim igin UGglncul taraf drlnlerine veya
hizmetlerine erismeden veya bunlari kullanmadan, indirmeden, ylklemeden ya da etkinlestirmeden
once, s6z konusu Uguncu taraf Grin ve hizmetlerinin hikdmleri, politikalari ve uygulamalarini
inceleyerek Yetkili Kullanicilarinizdan hangi verileri toplayabileceklerini, verilerin  nasil
kullanilabilecedini, paylasilabilecegini ve depolanabilecegini ve mimkinse s6z konusu
uygulamalarin edindiginiz herhangi bir izinle tutarli olup olmadigini anlamaniz gerekir.

9.6 Diger Hiikiimler
Apple'in, Kisisel Verilerin agiklanmasinin Apple'in faaliyetlerini ya da kullanicilarini korumak ya da
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Apple'in hiikim veya kosullarini uygulamak Gzere makul diizeyde gerekli oldugunu belirlemesi
halinde, Apple, hakkinizdaki Kisisel Verileri aciklayabilir. Ayrica, bir yeniden yapilanma, birlesme ya
da satis durumunda Apple, sagladiginiz tim Kisisel Verileri ilgili tarafa aktarabilir. BU ACIKLAMA,
HERHANGI BIR ICERIGE (UCUNCU TARAF UYGULAMALARI DAHIL) ILISKIN VERI TOPLAMA
UYGULAMALARI ICIN GECERLI DEGILDIR. HiZMET KAPSAMINDA ICERIK SATIN ALMADAN VEYA
INDIRMEDEN ONCE SOZ KONUSU ICERIGIN HUKUMLERINI, POLITIKALARINI VE
UYGULAMALARINI GOZDEN GEGIRMENIZ GEREKIR. Kisisel Veriler igin bir Gglincl taraf talebi
("Uclincli Taraf Talebi") almasi durumunda Apple, yasalarin izin verdigi olgude, Ucgiincli Taraf
Talebini aldigini size bildirecek ve talep sahibini de séz konusu Ugilincii Taraf Talebini size
yénlendirmesi konusunda bilgilendirecektir. Yasalar veya Uclincii Taraf Talebi dogrultusunda aksi
gerekmedikce, Talebin yerine getirilmesi Sizin sorumlulugunuzda olacaktir.

10. Genel Yasal Hiikiimler

10.1  Ugiincii Taraf Bildirimleri

Apple Yaziiminin veya Hizmetin bdlumlerinde tglncl taraf yazilimlar ve telif hakkiyla korunan
baska materyaller kullanilabilir veya yer alabilir. S6z konusu materyallerin onaylari, lisans hikimleri
ve sorumluluk retleri, Hizmetin veya ilgili bélimuntn elektronik belgelerinde bulunmakta olup s6z
konusu materyallere iliskin kullaniminiz bunlarin kendi hikiimlerine tabidir.

10.2 Verilerin Toplanmasina ve Kullanilmasina iligkin Diger Hiikiimler

Apple, bagli sirketleri ve aracilari; tanilama bilgilerini, teknik bilgileri, kullanim bilgilerini ve ilgili dider bilgileri
toplayabilir, bulundurabilir, isleyebilir ve kullanabilir. Bu bilgiler, Hizmetle ilgili olarak size hizmetlerin
saglanmasini kolaylastirmak; Apple'in aygitlarini, hizmetlerini ve musteri iletisimlerini iyilestirmek igin
denetleme, veri analizi ve arastirma gibi sirket ici amagclar dogrultusunda Apple'in aygitlarini ve
hizmetlerini sunmak, test etmek ve iyilestirmek; yaziim veya yazilim giincellemeleri, aygit destegi ve
Hizmet veya s6z konusu yazilimlarla ilgili diger hizmetleri (varsa) Size saglamayi kolaylastirmak (gtivenlik
ve hesap yonetimi amaglar dogrultusunda) ve bu S6zlesmenin kosullarina uyuldugunu dogrulamak igin
toplanan benzersiz sistem veya donanim tanimlayicilarinin, cerezlerin veya IP adreslerinin yani sira Sizin
ve Yetkili Kullanicilarinizin Hizmet, MDM Sunucunuz, Aygit Kayit Ayarlari, bilgisayarlar, aygitlar, sistem ve
uygulama yazilimi ve diger yaziim ve c¢evre birimlerini kullaniminiz ile ilgili bilgileri de icerir ancak bunlarla
sinirl degildir. i§bu bolim  kapsaminda toplanan veriler, Apple'n  Gizlilik  Politikasi
(http://www.apple.com/legal/privacy adresinde goruntulenebilir) uyarinca ele alinacaktir.

10.3 Devir

Apple'in 6nceden agik bir yazili izni olmadan kanun marifetiyle, birlesme yoluyla veya diger yollarla,
bu Sozlesme ya da bu Soézlesme kapsamindaki yukdmldliklerinizden herhangi biri, Sizin
tarafinizdan tamamen veya kismen devredilemez ve s6z konusu izin olmadan gergeklestirilen bir
devir girisimi gegersiz olacaktir.

10.4 Basin Biiltenleri ve Diger Duyurular; Taraflarin iligkisi

Kendi takdirine bagli olarak Apple'in vermemeyi de tercih edebilecegi acik 6n yazili onayi
olmaksizin, bu S6zlesme, hikiim ve kosullari veya taraflarin iligkisi ile ilgili herhangi bir basin bulteni
yayinlayamaz veya baska bir basin aciklamasi yapamazsiniz. Bu S6zlesmenin Apple ile aranizda
herhangi bir aracilik iligkisi ya da bir ortaklik, ortak girisim, temsil gérevi veya baska bir yasal birlik
bicimi yaratti§i kabul edilmeyecek olup agikga, dolayli olarak, goriintiste veya baska bir sekilde
bunun aksini beyan edemezsiniz. Bu S6zlesme, Ugtncu taraflar lehine hikim ifade etmemektedir.

10.5 Bildirimler

Bu Sozlesme ile ilgili tim bildirimler yazili olacaktir. Kayit islemi sirasinda sundugunuz e-posta veya
posta adresi yoluyla Size gonderildigi anda, bildirimlerin Apple tarafindan tebli§g edildigi kabul
edilecektir. Bu Sozlesme ile ilgili olarak Apple'a yonelik tim bildirimlerin, Apple'in asagidaki adresine (a)
elden teslim edildiginde, (b) yazil teslimat kanitiyla birlikte ticari gece kuryesiyle gonderilmesinden U¢
is glnu sonra ve (c) posta Ucreti dnceden 6denmis olarak, birinci sinif veya iadeli taahhitll posta ile
gonderilmesinden bes is giinii sonra teblig edildigi kabul edilecektir: Apple Inc., Apple Developer Legal
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(Apple Business Manager), One Apple Park, 37-2ISM, Cupertino, California 95014 ABD. E-posta
yoluyla bildirim almayi onaylar ve Apple'in Size elektronik olarak gonderdidi bu tir bildirimlerin, tim
yasal iletisim gerekliliklerini karsilayacagdini kabul edersiniz. Taraflardan biri, yukarida agiklanan sekilde
dider tarafa yazili bildirimde bulunarak e-posta veya posta adresini degistirebilir.

10.6 Boliinebilirlik

Yetkili bir mahkeme, bu S6zlesmenin herhangi bir maddesini herhangi bir nedenle uygulanamaz
kabul ederse, bu Sézlesmenin s6z konusu maddesi taraflarin niyetini gergeklestirmek icin izin
verilen azami 6lglide uygulanacaktir ve bu S6zlesmenin geri kalan maddeleri tim gegerliligiyle
yururlikte kalacaktir. Bununla birlikte, gecerli yasalar bu S6zlesmenin "Hizmet Gereklilikleri" veya
"Kurumun Yukdmluldkleri" baslikli Bolimlerine tamamen ve belirli bir bicimde uymanizi yasaklar ya
da sinirlarsa veya bu Bolimlerden herhangi birinin uygulanmasini engellerse bu Sézlesme derhal
feshedilecektir ve Hizmeti kullanmayi derhal birakmaniz gerekecektir.

10.7 Feragat ve Yorum

Apple tarafindan bu Sézlesmenin herhangi bir hikminin uygulanmamasi, bu veya baska bir
hikmin gelecekte uygulanmasindan bir feragat olarak kabul edilmeyecektir. Bir sdzlesmedeki
ifadelerin sézlesmeyi hazirlayan tarafa karsi yorumlanmasini dngéren yasa veya yonetmelikler, bu
Soézlesme icin gegerli olmayacaktir. Bolim basliklari, yalnizca kolaylik saglama amaci tagimakta
olup bu Sézlesmenin yorumlanmasinda dikkate alinmayacaktir.

10.8 ihracat Kontrolii

Amerika Birlesik Devletleri yasalari, Hizmeti veya Apple Yaziimini edindiginiz yargi bdélgesinin
yasalari ve/veya gecerli diger yasa ve yonetmelikler dogrultusunda yetki verilmedigi stirece Hizmeti
ya da Apple Yazilmini kullanamaz, ihra¢ edemez, yeniden ihra¢ edemez, satamaz veya
devredemezsiniz. Bununla sinirli olmamak lzere, 6zellikle Hizmet ve Apple Yazihmi: (a) ABD
tarafindan ambargo uygulanan herhangi bir iilkeye veya (b) ABD Hazine Bakanhgi'nin Ozel Olarak
Belirtilmis Uyruklar listesinde ya da ABD Ticaret Bakanhgi'nin Yasakl Kisiler Listesi veya Kurum
Listesinde ya da bagka herhangi bir sinirli taraf listesinde yer alan herhangi bir kisiye ihra¢ edilemez
veya yeniden ihrag edilemez. Hizmeti veya Apple Yazilimini kullanarak bu tur bir Glkede veya bu tur
bir listede bulunmadidinizi taahhit ve garanti edersiniz. Ayrica Hizmeti veya Apple Yazilimini
ndkleer, gudumlu, kimyasal veya biyolojik silahlarin gelistiriimesi, tasarlanmasi, imal edilmesi veya
Uretilmesi de dahil ancak bunlarla sinirli olmamak tizere ABD yasalarinin izin vermedigi herhangi bir
amagla kullanmayacaginizi da kabul edersiniz.

Sizin ve Sizi dogrudan veya dolayli olarak kontrol eden ya da Sizinle ortak kontrol altinda olan
herhangi bir kurulus veya kisinin su 6zelliklere sahip olmadiginizi taahhiit ve garanti edersiniz: (a)
Hizmet'in sunuldugu Ulke veya bolgelerdeki yaptinm listelerinde yer almadiginiz, (b) ABD'nin
ambargo uyguladigi Ulke veya bdlgelerden herhangi birinde is yapmadiginiz ve (c) 15 C.F.R §
744'te tanimlandidi ve kapsaminin belirlendigi sekliyle askeri bir son kullanici olmadiginiz. Bolum
10.8'de kullanildig Gizere, "kontrol etmek", bir varligin veya kisinin, s6z konusu varligin oy hakkina
sahip menkul kiymetlerin sahipligi, tescilli sermayedeki bir menfaat, s6zlesme veya baska bir yolla,
diger tarafin yonetim ilkelerinin talimatlarini yonetme veya talimatlarina vesile olma gtclni
dogrudan veya dolayli olarak elinde bulundurmasi anlamina gelir.

10.9 Kamu Kuruluslarindaki Son Kullanicilar

Hizmet, Apple Yazilimi ve Belgeler, "Ticari Bilgisayar Yazilimlar"ndan ve "Ticari Bilgisayar Yazilimi
Belgeleri"nden (uygun sekilde, terimlerin 48 C.F.R. §12.212 veya 48 C.F.R. §227.7202 i¢cindeki
kullanimiyla) olusan "Ticari Urtinler" (terimin 48 C.F.R. §2.101 icindeki tanimiyla) niteligindedir.
Uygun sekilde, 48 C.F.R. §12.212 veya 48 C.F.R. §227.7202-1 ila 227.7202-4 ile tutarli olarak,
Ticari Bilgisayar Yazilimlari ve Ticari Bilgisayar Yazilimi Belgeleri ABD Hikiimeti son kullanicilarina
(a) yalnizca Ticari Uriinler olarak ve (b) yalnizca buradaki hiikiim ve kosullar uyarinca tim diger son
kullanicilara verilen haklarla lisanslanmaktadir. Yayimlanmamis eserlere iligkin haklar, Amerika
Birlesik Devletleri telif hakki yasalarinca koruma altindadir.

Apple igletme Ydnetimi Sézlesmesi Sayfa 14



10.10 ihtilaflarin Céziimii; Gecerli Yasalar

Apple ile aranizda bu S6zlesmeden, Apple Yazilimlarindan veya Apple ile iliskinizden kaynaklanan
veya bunlarla ilgili olan davalara veya diger ihtilaf ¢ozimlerine Kuzey California Bolgesinde
bakilacaktir ve isbu belgeyle Siz ve Apple, bu tir bir dava veya ihtilaf ¢6zimd ile ilgili olarak s6z
konusu Bolgedeki eyalet mahkemeleri ile federal mahkemelerin sahsi yargi yetkisini ve minhasir
mahkeme yerini kabul etmis olursunuz. Bu Sozlesme, California yasalarinin yasalarin catismasi ile
ilgili mevzuati hari¢ olmak Uzere, ABD ve California eyalet yasalarina tabi olacak ve bu yasalara
gore yorumlanacaktir. Yukaridaki hiktmlere bakilmaksizin:

(a) ABD federal devletinin bir temsilcisi, yetkilisi veya dairesi iseniz bu S6zlesme, Amerika Birlesik
Devletleri yasalarina tabi olacak ve gecerli federal yasanin bulunmamasi durumunda California
eyaletinin yasalari gecerli olacaktir. Buna ek olarak ve bu S6zlesmede aksini belirten hikimlerden
(Bolim 5 (Tazminat) dahil ancak bununla sinirli olmamak Uzere) bagimsiz olarak, uygun oldugu
sekilde tiim hak talepleri, talepler, sikayetler ve ihtilaflar Sézlesme ihtilaflar Yasasi (41 U.S.C.
8§8601-613), Tucker Yasasi (28 U.S.C. § 1346(a) ve § 1491) veya Federal Haksiz Fiiller Yasasi'na
(28 U.S.C. 88 1346(b), 2401-2402, 2671-2672, 2674-2680) veya diger yetkili makama tabi
olacaktir. SUupheye mahal vermemek adina, ABD federal, eyalet veya yerel hikUmetinin bir
temsilcisi, yetkilisi veya dairesi ya da ABD'de devlete ait ve akredite edilmis bir egitim kurumu iseniz
Sizin tazminat yuktmlilikleriniz yalnizca bunlarin herhangi bir gecerli yasayi (6rnegin, Mali Acgig
Engelleme Kanunu) ihlal etmenize neden olmadidi ve yasal olarak gerekli tim yetkiye veya yetki
veren statuye sahip oldugunuz derecede gecerlidir;

(b) ABD'de devlete ait ve akredite edilmis bir egitim kurumu ya da Amerika Birlesik Devletleri'nde
eyalet veya yerel ydnetimin bir temsilcisi, yetkilisi veya dairesi iseniz (i) isbu S6zlesme, yasalarin
catismasi ile ilgili eyalet mevzuati hari¢ olmak kaydiyla, mukim oldugunuz eyaletin (ABD'deki)
kanunlarina tabi olacak ve bunlara gore yorumlanacaktir ve (ii) Apple ile aranizda bu Sézlegsmeden,
Apple Yazilimlarindan veya Apple ile iliskinizden kaynaklanan veya bunlarla ilgili olan davalara veya
diger ihtilaf ¢coziimlerine Kuzey California Bolgesindeki federal mahkemede bakilacaktir ve kabul
edilmesi mukim oldugunuz eyaletin yasalari uyarinca acgikga yasaklanmadigi takdirde, isbu belgeyle
Siz ve Apple, s6z konusu Bolgenin sahsi yargi yetkisini ve minhasir mahkeme yerini kabul etmis
olursunuz;

(c) Eger: (i) Asagidaki 10.10(d) maddesine tabi olarak, "Apple" taniminda belirtildigi sekilde, size
Hizmeti saglayan Apple kurulusu Apple Distribution International Ltd. ise; (ii) Siz, hlikimetler arasi
tizuk veya anlasmaniz araciligiyla ulusal mahkemelerin yargi yetkisinden muafiyet kazanmis
uluslararasi bir hiikiimetler arasi kurulugsaniz o halde uygulanacak hukuk ingiltere ve Galler yasalari
olacaktir ve bu S6zlesmeden ya da ihlalinden (iddianin s6zlesmeye dayali olup olmadigi, s6zlesme,
garanti, haksiz fiil veya kamu politikasi kurallarina dayanip dayanmadidi dahil) kaynaklanan ya
da bunlarla ilgili herhangi bir uyusmazlik veya talep, Uluslararasi Ticaret Odasi Tahkim Kurallari
("ICC Kurallar") uyarinca, tahkim talebinin yapildidi tarihte yirirlikte olan bu kurallar
cercevesinde, U¢ hakem tarafindan tahkim yoluyla ¢ézulecektir. Herhangi bir tahkim, Uluslararasi
Barolar Birligi'nin (IBA) Uluslararasi Tahkimde Delil Toplama Kurallarina gore yurttilecektir. Tahkim
yeri ingiltere'nin Londra sehri olacaktir. Tahkim dili ingilizce olacaktir. ilgili oldugu durumlarda ve
Apple'in talebi Uzerine, s6z konusu ayricalik ve muafiyetlere sahip hikimetler arasi bir kurulus
oldugunuzu gosteren kaniti sunmay!i kabul edersiniz ve

(d) Bir Avrupa Birligi llkesinde veya izlanda, Norveg, isvicre veya Birlesik Krallik'ta ikamet
ediyorsaniz gegerli yasa ve mahkeme, uygun oldugu ve "Apple" taniminda ortaya koyuldugu
sekilde, Hizmeti saglayan Apple kurulusunun mukim oldugu Ulkenin yasalari ve mahkemeleri
olacaktir.

Bu Soézlesme, Milletlerarasi Mal Satimina iligkin Sézlesmeler Hakkinda Birlesmis Milletler
Antlagmasi'na tabi degildir; s6z konusu antlagmanin uygulanmasi agikga bu S6zlesmenin kapsami
disinda birakilmigtir.

10.11 Soézlesmenin Biitiinliigii; Gegerli Dil

Apple igletme Ydnetimi Sézlesmesi Sayfa 15



Bu Sozlesme, burada 6ngorilen Hizmete iligkin olarak taraflar arasindaki s6zlesmenin tamamini
olusturmakta ve konusuna iliskin daha onceki tim mutabakatlarin ve soézlesmelerin yerine
gecmektedir. SUpheye mahal vermemek adina, isbu Sézlesmedeki higcbir hikiim, Apple Yazilimi
EULA'larini gegersiz kilmamaktadir. Bu S6zlesme yalnizca: (a) her iki tarafca imzalanan yazili bir
degisiklikle ya da (b) bu S6zlesmede acik¢a izin verilen sekilde (6rnedin, Apple tarafindan Size
bildirimde bulunularak) degistirilebilir. Bu S6zlesmenin olasi tiim cevirileri size kolaylik saglamasi
acisindan sunulmakta olup ingilizce siiriim ile ingilizce olmayan herhangi bir siiriim arasinda ihtilaf
olmasi durumunda yargi bélgenizdeki yerel yasalarla izin verildigi 6lciide bu S6zlesmenin ingilizce
sUriimu gecerli olacaktir. Fransa iginde bir devlet kurulusuysaniz asagidaki madde gecerlidir:
Taraflar, bu Sézlesmenin ve ilgili tim belgelerin ingilizce dilinde kaleme alinmasini talep ettiklerini
onaylamaktadir. Les parties ont exigé que le présent contrat et tous les documents connexes
soient rédigés en anglais.

10.12 Kabul

Kurum, "Kabul ediyorum" diigmesini veya benzer bir digmeyi tiklayarak ya da bir kutuyu
isaretleyerek yetkili temsilcisi araciligiyla bu S6zlesmenin hikim ve kosullarini kabul ettigini
onaylamaktadir.

LYL221
09 Eylil 2025
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PLEASE READ THE FOLLOWING APPLE BUSINESS MANAGER TERMS AND CONDITIONS
CAREFULLY BEFORE USING THE SERVICE. THESE TERMS AND CONDITIONS
CONSTITUTE A LEGAL AGREEMENT BETWEEN INSTITUTION AND APPLE. BY CLICKING
ON THE “AGREE” BUTTON, INSTITUTION, THROUGH ITS AUTHORIZED
REPRESENTATIVE, IS AGREEING TO BE BOUND BY AND IS BECOMING A PARTY TO THIS
AGREEMENT. IF INSTITUTION DOES NOT OR CANNOT AGREE TO THIS AGREEMENT,
THEN CLICK THE “CANCEL” BUTTON. IF INSTITUTION DOES NOT AGREE TO THIS
AGREEMENT, THEN INSTITUTION IS NOT PERMITTED TO PARTICIPATE.

Apple Business Manager Agreement

Purpose

This Agreement permits You to participate in Apple Business Manager, which allows You to
automate enroliment of Apple-branded devices for Mobile Device Management (MDM) within Your
Institution, to purchase and manage content for such devices, to create Managed Apple Accounts
for Your users, and to access facilitation tools for related services.

Note: You will need to have an MDM solution (e.g., from a third-party developer) enabled within
Your Institution so that you can utilize the features of this Service. An MDM solution enables You
to configure, deploy, and manage Apple-branded devices. For more information, see
https://www.apple.com/business/resources/.

1. Definitions
Whenever capitalized in this Agreement:

“Administrators” means employees or Contract Employees (or Service Providers) of Institution
who have been added to the Service for purposes of account management, e.g., administering
servers, uploading MDM provisioning settings, adding devices to Your account, purchasing
content, and performing other related services.

“Agreement” means this Apple Business Manager Agreement.

“Apple” means the following, unless otherwise specified herein: (a) Apple Inc., located at One
Apple Park Way, Cupertino, California 95014, U.S.A., for Institutions in the United States, including
Puerto Rico; (b) Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J
0A8, Canada, for Institutions in Canada or its territories and possessions; (c) Apple Services
LATAM LLC, located at 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables, Florida, for
Institutions in Mexico, Central or South America, or any Caribbean country or territory (excluding
Puerto Rico); (d) iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-
6140, Japan, for Institutions in Japan; (e) Apple Pty Limited, located at 20 Martin Place, Sydney
NSW 2000, Australia, for Institutions in Australia and New Zealand, in any of their territories, and
affiliated jurisdictions; (f) Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore
569086 for Institutions in South Korea; and (g) Apple Distribution International Ltd., located at
Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, for Institutions in all other countries
or territories not specified above in which the Service is offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, iCloud,
Apple Business Connect, and other Apple services as available to Your Authorized Users under
this Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, visionOS, and watchOS operating
system software, or any successor versions thereof.
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“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have
been designated for use by Authorized Users or Permitted Users only, and that are eligible for use
in the Service. For the avoidance of doubt, devices that are personally-owned by an individual
(e.g., “BYOD” devices) are not permitted to be enrolled in supervised device management (e.g.,
configured with Device Enroliment Settings) as part of the Service, unless otherwise agreed by
Apple in writing, and not all devices are eligible to be added to the Service.

“Authorized Users” means employees and Contract Employees (or Service Providers) of (i) Your
Institution and/or (ii) Your Institution’s directly or indirectly wholly-owned subsidiaries, if applicable.
If You are a hospital, the term “Authorized Users” also includes credentialed physicians, referring
physicians and clinicians). For clarity, You may request, and Apple may approve, in its sole
discretion, other similar users to be included as “Authorized Users”; however, no other parties shall
be included in this definition without Apple’s prior written consent.

“Content” means any material or information that may be licensed or acquired as part of the
Service pursuant to Apple’s Volume Content Terms (e.g., Apps from the App Store).

“Contract Employees” means individuals who perform work or provide services on behalf of an
entity on a non-piece-rate basis and who have internal use access to the entity’s private information
technology systems (e.g., VPN) and/or secured physical premises (e.g., badge access to corporate
facilities).

“Device Enroliment Settings” means settings for an Apple-branded device that can be configured
and managed as part of the Service, including but not limited to the initial enroliment flow for a
device, and settings to supervise a device, make configuration mandatory, or lock an MDM profile.

“Documentation” means the technical or other specifications or documentation that Apple may
provide to You for use in connection with the Service, and includes the Apple Platform Deployment
Guide.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“Managed Apple Account(s)” means a user account (including but not limited to storage,
calendar, notes, and contacts) that You create and deploy through the use of the Service.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on
Your behalf) that have been designated to communicate with the Service.

“Permitted Entity(ies)’ means: (a) if You are a vehicle manufacturer, Your authorized vehicle
dealerships and certified service partners; (b) if You are a hotel holding company, hotel properties
operating under Your name, trademark or brand (or a name, trademark or brand it owns or
controls); or (c) if You deploy an app on Authorized Devices in Restricted App Mode (e.g., a point-
of-sale provider who deploys its app-based payment system on iPads), Your customers who are
using such app in Restricted App Mode on the Authorized Device. Further, any such app must be
developed and distributed in accordance with the terms of the Apple Developer Program License
Agreement (e.g., distribution of a Custom App). For clarity, You may request, and Apple may
approve, other entities similar to those identified in subsections (a) and (b) above; however, no
other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.
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“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement.

“Restricted App Mode” means when an Apple-branded device is supervised and configured
through the Service such that (a) the device automatically launches and is locked into a single
application upon activation and no other operating system functionality can be accessed; or (b) the
device cannot be personalized by an end-user (e.g. the device settings prohibit the Mail app from
configuration with personal credentials, Content cannot be acquired from the App Store with a
personal Apple Account, etc.).

“Service” means the Apple Business Manager service (and any components, functionality or
features thereof) for automated mobile device management enrollment, acquisition and
management of Content, the creation, use, and management of Managed Apple Accounts, iCloud
storage connected to a Managed Apple Account, the use of Administrator accounts, and other
related services as contemplated in this Agreement, including the web portal and any services or
tools provided hereunder.

“Service Provider” means a third-party who provides a service on Your behalf in accordance with
the terms of this Agreement.

“Server Token” means the combination of Your public key, Apple Account and a token provided
by Apple that permits Your MDM Server(s) to be registered with the Service.

“Sub-processor” means a third party that performs certain tasks on Apple’s behalf, such as
processing or storing data and providing customer service, in connection with Apple’s provision of
the Service.

“You,” “Your,” and “Institution” means the institution entering into this Agreement. For the
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, Contract Employees, and Service Providers who are authorized to exercise rights
under this Agreement on its behalf.

Note: If you are a Service Provider, you need to have the Institution with whom you are working
enter into this Agreement and add you as an Administrator since the entity that owns the Authorized
Devices and plans to distribute such Devices to its Authorized Users must enroll in the Service.

2. Service Requirements

21 Use of the Service

As a condition to using the Service, Institution acknowledges and agrees that:

(a) Institution is permitted to use the Service only for the purposes and in the manner expressly
permitted by this Agreement and in accordance with all applicable laws and regulations, including
but not limited to applicable requirements for the storage of data when using the Service, and the
Documentation;

(b) Institution is not permitted to use the Service (or any part thereof) for any unlawful, improper,
inappropriate, or illegal activity;

(c) Institution is permitted to use the Service to manage Authorized Devices for use only by
Authorized Users and Permitted Users and not for general deployment to third parties (except as
otherwise expressly permitted herein), and Institution will be responsible for all use of the
Authorized Devices by such users, including but not limited to obtaining consents and providing
appropriate information to users about the managed features of such devices;

(d) Institution will be responsible for all use of the Service by its Permitted Entities (and any
Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted Entity shall
be deemed to have been taken by Institution, and Institution (in addition to its Permitted Entity)
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shall be responsible to Apple for all such actions.

(e) Institution will obtain all necessary rights and consents from its Authorized Users and Permitted
Users to deploy its Authorized Devices as permitted hereunder;

(f) Institution will have the rights to purchase and manage Content as may be permitted through
the Service and will comply with all applicable terms for the use of Content;

(g) Institution will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple Accounts and to allow Apple to provide the Service for
Managed Apple Accounts (including using and maintaining Personal Data);

(h) Institution may add Administrators to the Service, but only if such individuals are employees or
Contract Employees of Institution or are Service Providers acting on Institution’s behalf, and
Institution may add such parties only for account management purposes; and

(i) Institution is permitted to use the Service only for its own (and its Permitted Entity’s) internal
business operations and information technology purposes and is not permitted to provide a device
or service to third parties (other than to a Permitted Entity that is covered under subsection (c) of
the “Permitted Entity” definition) that integrates with or leverages services or information provided
by the Service or uses the Service in any way, or as otherwise agreed by Apple in writing.

2.2 No Other Permitted Uses

Institution agrees not to exploit the Service in any unauthorized way whatsoever, including, but not
limited to, by trespass, burdening network capacity, or uploading malicious code. Any attempt to
do so is a violation of the rights of Apple and its licensors. Institution may not license, sell, share,
rent, lease, assign, distribute, host, permit timesharing or service bureau use, or otherwise make
the Service (or any components thereof) available to any third-party, except as expressly permitted
in this Agreement. Institution agrees not to use the Service to upload, download, post, email,
transmit, store or otherwise make available: (i) any Content that is unlawful, harassing, threatening,
harmful, defamatory, obscene, invasive of another’s privacy, hateful, racially or ethnically offensive
or otherwise objectionable; (ii) any Content that infringes any copyright or other intellectual
property, or violates any trade secret, or contractual or other proprietary right; (iii) any unsolicited
or unauthorized email message, advertising, promotional materials, junk mail, spam, or chain
letters; and/or (iv) any Content that contains viruses or any computer code, files or programs
designed to harm, interfere with or limit the normal operation of the Service or any other computer
software or hardware. Institution further agrees that it will not use the Service to stalk, harass,
mislead, abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled,
and Apple reserves the right to reject or block any accounts that could be deemed to be an
impersonation or misrepresentation of another entity or person’s name or identity. Institution will
not interfere with the Service, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Service or by the Apple
Software or any other related Apple software or technology, or enable others to do so. If Institution
is a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity,
Institution agrees that it will not use any component, function or other facility of the Service to create,
receive, maintain or transmit any “protected health information” (as such term is defined at 45 C.F.R
§ 160.103) or equivalent health data under applicable law, or use the Service in any manner that
would make Apple a business associate of Institution or any third-party or otherwise directly subject
Apple to applicable health privacy laws. All rights not expressly granted in this Agreement are
reserved and no other licenses, immunity or rights, express or implied are granted by Apple, by
implication, estoppel, or otherwise.

23 Server Token Usage

Institution agrees to use the Server Token only for purposes of enrolling Institution’s MDM Server
into the Service and uploading Device Enroliment Settings that will be sent to Authorized Devices
when they are initially activated by Authorized Users and Permitted Users. Institution agrees not
to provide or transfer its Server Token to any other entity or share it with any other entity, excluding
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its Service Provider. Institution agrees to take appropriate measures to safeguard the security and
privacy of such Server Token and to revoke it if it has been compromised or Institution has reason
to believe it has been compromised. Apple reserves the right to revoke or disable Server Tokens
at any time in its sole discretion. Further, Institution understands and agrees that regenerating the
Server Token will affect Institution’s ability to use the Service until a new Server Token has been
added to the MDM Server.

2.4 EULAs Term and Conditions

As part of the Service, Institution may elect to have its Authorized Users and Permitted Users
accept the terms and conditions for the Apple Software outside of the normal initial activation
process on a device. Institution may use this feature of the Service as long as Institution agrees to
the following requirements:

(a) Institution’s authorized representative must accept the EULAs for the Apple Software on the
Service web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;

(b) If the EULAs for the Apple Software have changed, Institution agrees to have its authorized
representative return to the Service web portal and accept such EULAs promptly upon notice from
Apple in order to continue using the Service. Institution acknowledges that it will not be able to use
the Service, including associating additional Authorized Devices with its MDM Server, until such
EULAs have been accepted;

(c) Institution is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies with
the terms and conditions of the EULAs for the Apple Software; and

(d) Institution agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

2.5 Device Transfer

Institution will not resell any Authorized Devices with Device Enrollment Settings enabled and
agrees to remove such Devices from the Service prior to reselling them or transferring them to third
parties in any way.

2.6 Purchasing Content

Acquisition of Content is automatically disabled in the Service, and Your use is subject to the
restrictions of this Agreement and the terms governing the use of Apps and Books in the Service
(“WVolume Content Terms”). You may choose to enable Your Administrators to access Content
through the Service by granting them purchasing authority and allowing them to access Content.
Subject to the Volume Content Terms and the restrictions of this Agreement, the Service enables
You to allocate Content to Authorized Devices using device assignment or to Authorized Users or
Permitted Users using user assignment and Apple Accounts. You may assign (or revoke and re-
assign) apps to Authorized Users and Authorized Devices in any country where such app is
commercially available on the App Store or otherwise, subject to change at any time. With respect
to books, You understand and agree that once You have assigned a book to an Authorized User
or a Permitted User, such book is non-transferable, and You will not be able to revoke or re-assign
the book. You are solely responsible for all such purchases and compliance with the applicable
terms. You agree that You have the authority to and will accept such applicable terms on behalf of
Your Authorized Users and Permitted Users if You (or Your Administrators) purchase or access
Content as part of the Service. You understand and agree that Content may not be available in all
countries or regions. You agree not to export Content for use outside of the country in which You
are domiciled nor represent that You have the right or ability to do so. You agree not to circumvent
the laws of any country or restrictions set forth by providers of the Content.

2.7 Administrator Accounts
You may create Administrator accounts for Your Administrators to use in administering the Service,
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subject to limits Apple may impose on the number of Administrator accounts. These Administrator
accounts will be a combination of a unique user name and password, which will be owned by You.
When You create Administrator accounts, all features and functionality of the Service that You
select to be available will be enabled for such accounts, and You are responsible for appropriately
enabling these Administrator accounts and for all activity in connection with these accounts (e.g.,
permitting Content purchases). You acknowledge and agree that these Administrator accounts may
be used only to access and manage the Service for account management purposes, provided,
however, that they may be used to register Your Institution or access and manage other Apple
Services as administrators (or the equivalent role) on those services. If You delete any
Administrator accounts, then neither You nor the Administrator will have access to such
Administrator accounts, and You acknowledge and agree that this action may not be reversible.

2.8 Managed Apple Accounts

You may create Managed Apple Accounts for Your Authorized Users to access and use as part of
the Service in accordance with this Agreement and the Documentation. You are responsible for
deciding which features and functionality of the Service to enable for Your Authorized Users and
for the creation, use, and management of Managed Apple Accounts.

To create a Managed Apple Account for use by an Authorized User the following information, which
may include Personal Data, is needed: name, proposed role, password, email address (for contact
purposes), and phone number. In order to protect the security of Authorized Users’ accounts and
preserve Your ability to easily reset Your Authorized Users’ passwords online, You should keep
this information confidential. You agree to deploy Managed Apple Accounts only for Your own
internal business or information technology purposes and only to Your Authorized Users. You
agree not to share, sell, resell, rent, lease, lend, or otherwise provide access to Managed Apple
Accounts to anyone other than Your Authorized Users. You may disable, suspend, or delete
Managed Apple Accounts (e.g., if an Authorized User leaves the Institution) in the Service. Apple
reserves the right to limit the number of Managed Apple Accounts that may be created for Your
Authorized Users and the number of Authorized Devices associated with an account. Additional
information, including Personal Data, may be needed for certain features and functionality of the
Service You enable for Your Authorized Users, such as a directory.

If You make available other Apple Services for Your Administrators, managers or staff to sign into,
or allow Your Administrators or Authorized Users to register Your Institution for other Apple
Services, You agree to allow the Apple Services to access and display information about Your
Institution and Personal Data associated with Your Administrator’s or Authorized User’s Managed
Apple Accounts for registration and contact purposes. You also agree to allow the Apple Services
to store data in the accounts associated with those Authorized User’s Managed Apple Accounts,
and for Apple to collect, store and process such data in association with Your and/or Your
Authorized User’s use of the Apple Service. You are responsible for ensuring that You and Your
Authorized Users are in compliance with all applicable laws for each Managed Apple Account
based on the Apple Service You allow Your Authorized Users to access. If Your Administrators,
managers or staff access certain Apple Services, Apple may communicate with Your Authorized
Users about their use of the Apple Service.

29 Permitted Entities and Permitted Users

Subject to the terms of this Agreement, Permitted Entities and Permitted Users may access the
Service under Your account, excluding the use and deployment of Managed Apple Accounts
(unless otherwise separately approved in advance and in writing by Apple). You shall be
responsible for compliance with the terms of this Agreement by the Permitted Entities and Permitted
Users and shall be directly liable to Apple for any breach of this Agreement by Your Permitted
Entities and Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-branded
devices to the Service that are owned by a Permitted Entity, You represent and warrant to Apple
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that the Permitted Entity has authorized You to add such devices, that You have control of such
devices, and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Service features
or functionality that Institution may allow its Permitted Entity (or Permitted Users) to access or use,
and to require You to remove any Permitted Entities or Permitted Users from Your account at any
time, in its sole discretion.

2.10 Updates; No Support or Maintenance

Apple may extend, enhance, suspend, discontinue, or otherwise modify the Service (or any part
thereof) provided hereunder at any time without notice, and Apple will not be liable to You or to any
third-party should it exercise such rights. Apple will not be obligated to provide Institution with any
updates to the Service. If Apple makes updates available, the terms of this Agreement will govern
such updates, unless the update is accompanied by a separate agreement in which case the terms
of that agreement will govern. Should an update be made available, it may have features, services
or functionality that are different from those found in the Service. Apple is not obligated to provide
any maintenance, technical or other support for the Service.

2.11  Third-Party Service Providers

You are permitted to use a Service Provider only if the Service Provider’s access to and use of the
Service is done on Your behalf and in accordance with these terms, and is subject to a binding
written agreement between You and the Service Provider with terms at least as restrictive and
protective of Apple as those set forth herein. Any actions undertaken by any such Service Provider
in relation to the Service and/or arising out of this Agreement shall be deemed to have been taken
by You, and You (in addition to the Service Provider) shall be responsible to Apple for all such
actions (or any inactions). In the event that any actions or inactions by the Service Provider could
constitute a violation of this Agreement or otherwise cause any harm, Apple reserves the right to
require You to cease using such Service Provider.

3. Institution’s Obligations

Institution represents and warrants that:

(a) Institution’s authorized representative (i) is at least eighteen (18) years old or the legal age of
majority in Your jurisdiction, whichever is greater and (ii) has the right and authority to enter into
this Agreement on its behalf and to legally bind Institution to the terms and obligations of this
Agreement;

(b) All information provided by Institution to Apple (or to its Authorized Users or Permitted Users)
in connection with this Agreement or use of the Service (including the Apple Software) will be
current, true, accurate, supportable and complete; and, with regard to information Institution
provides to Apple, Institution will promptly notify Apple of any changes to such information;

(c) Institution will monitor and be responsible for its authorized representatives’, Administrators’,
Service Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the Service
and their compliance with the terms of this Agreement;

(d) Institution will be solely responsible for all costs, expenses, losses and liabilities incurred, and
activities undertaken by Institution, its authorized representatives, Administrators, Service
Providers, Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in
connection with the Service;

(e) Institution is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”)) regarding the
use of the Service and use or collection of data, including Personal Data, and information through
the Service;

(f) Institution is responsible for its activity related to Personal Data (e.g., safeguarding, monitoring,
and limiting access to Personal Data, preventing and addressing inappropriate activity, etc.); and
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(g) Institution will comply with the terms of and fulfill Institution’s obligations under this Agreement.

4, Changes to Service Requirements or Terms

Apple may change the Service or the terms of this Agreement at any time. In order to continue
using the Service, Institution, through its authorized representative, must accept and agree to the
new requirements or terms of this Agreement. If You do not agree to the new requirements or
terms, Your use of the Service, or any part thereof, may be suspended or terminated by Apple.
You agree that Your acceptance of such new Agreement terms may be signified electronically,
including without limitation, by checking a box or clicking on an “agree” or similar button.

5. Indemnification

To the extent permitted by applicable law, You agree to indemnify and hold harmless, and upon
Apple’s request, defend, Apple, its directors, officers, employees, affiliates, independent
contractors and authorized representatives (each an “Apple Indemnified Party”) from any and all
claims, losses, liabilities, damages, expenses and costs, including without limitation attorneys’ fees
and court costs, (collectively, “Losses”) incurred by an Apple Indemnified Party and arising from or
related to any of the following: (a) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (b) Your use (including but not limited to Your
Service Provider’'s, Administrators’, Authorized Users’, Permitted Users’, and/or Permitted Entity’s
use) of the Service; (c) any claims, including but not limited to any end user claims, about Your
use, deployment or management of Authorized Devices, Device Enrollment Settings, and/or MDM
Servers; (d) any claims, including but not limited to any end user claims, about the provision,
management, and/or use of Authorized Devices, Administrator accounts, Managed Apple
Accounts, or Content, and/or any other use of the Service; and/or (e) any claims regarding Your
use or management of Personal Data. In no event may You enter into any settlement or like
agreement with a third-party that affects Apple’s rights or binds Apple or any Apple Indemnified
Party in any way, without the prior written consent of Apple.

6. Term and Termination

The term of this Agreement shall commence on the date You first accept this Agreement in the
Service and extend for an initial period of one (1) year following the initial activation date of Your
Service account by Apple. Thereafter, subject to Your compliance with the terms of this Agreement,
the term of this Agreement will automatically renew for successive one (1) year terms, unless
sooner terminated in accordance with this Agreement. Apple may terminate this Agreement and/or
Your account if you do not complete the Service enrollment verification process for Your Institution.
Either party may terminate this Agreement for its convenience, for any reason or no reason,
effective thirty (30) days after providing the other party with written notice of its intent to terminate.

If You fail, or Apple suspects that You have failed, to comply with any of the provisions of this
Agreement, Apple, at its sole discretion, without notice to You may: (a) terminate this Agreement
and/or Your account; and/or (b) suspend or preclude access to the Service (or any part thereof).
Apple reserves the right to modify, suspend, or discontinue the Service (or any part or content
thereof) at any time without notice to You, and Apple will not be liable to You or to any third-party
should it exercise such rights. Apple may also terminate this Agreement, or suspend Your rights
to use the Services, if: (a) You fail to accept any new Agreement terms as described in Section 4;
or (b) You or any entity or person that directly or indirectly controls You, or is under common control
with You (where “control” has the meaning defined in Section 10.8), are or become subject to
sanctions or other restrictions in the countries or regions where the Service is available. . You
acknowledge and agree that You may not be able to access the Service upon expiration or
termination of this Agreement and that Apple reserves the right to suspend access to or delete data
or information that You, Your Administrators, Authorized Users, Permitted Entities, or Permitted
Users have stored through Your use of the Service. You should review the Documentation prior to
using any part of the Service and make appropriate back-ups of Your data and information. Apple
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will not be liable or responsible to You or to any third party should it exercise such rights or for any
damages that may result or arise out of any such termination or suspension. The following
provisions shall survive the termination of this Agreement: Section 1, the second sentence of
Section 2.9, Section 2.10, the second sentence of Section 2.11, Section 3, Section 5, the second
paragraph of Section 6, and Sections 7, 8, 9, and 10.

7. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, YOUR USE OF, OR INABILITY TO USE, THE SERVICE, OR ANY TOOLS
OR FEATURES OR FUNCTIONALITY ACCESSED BY OR THROUGH THE SERVICE, IS AT
YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICE IS PROVIDED
“AS IS” AND “AS AVAILABLE” WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND,
AND APPLE, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AUTHORIZED
REPRESENTATIVES, AGENTS, CONTRACTORS, RESELLERS, OR LICENSORS
(COLLECTIVELY REFERRED TO AS “APPLE” FOR THE PURPOSES OF SECTIONS 7 AND 8)
HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE SERVICE,
EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, QUIET ENJOYMENT, TITLE, AND
NON-INFRINGEMENT OF THIRD-PARTY RIGHTS.

APPLE DOES NOT GUARANTEE, REPRESENT OR WARRANT AGAINST INTERFERENCE
WITH YOUR USE OR ENJOYMENT OF THE SERVICE, THAT THE FEATURES OR
FUNCTIONALITY CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED BY, THE
SERVICE WILL MEET YOUR REQUIREMENTS, WILL BE SECURE, THAT YOUR USE OF OR
THAT THE OPERATION OF THE SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE,
THAT DEFECTS OR ERRORS WILL BE CORRECTED, THAT THE SERVICE WILL CONTINUE
TO BE MADE AVAILABLE, THAT THE SERVICE WILL BE COMPATIBLE OR WORK WITH ANY
THIRD PARTY SOFTWARE, APPLICATIONS, CONTENT, OR THIRD PARTY SERVICES OR
ANY OTHER APPLE PRODUCTS OR SERVICES, OR THAT ANY DATA OR INFORMATION
STORED OR TRANSMITTED THROUGH THE SERVICE WILL NOT BE LOST, CORRUPTED,
DAMAGED, ATTACKED, HACKED, INTERFERED WITH OR SUBJECT TO ANY OTHER
SECURITY INTRUSION. YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE
SERVICE FOR INDEFINITE PERIODS OF TIME OR MODIFY, SUSPEND, DISCONTINUE, OR
CANCEL THE SERVICE AT ANY TIME, WITHOUT NOTICE TO YOU.

YOU FURTHER ACKNOWLEDGE THAT THE SERVICE IS NOT INTENDED OR SUITABLE FOR
USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR
ERRORS OR INACCURACIES IN THE CONTENT, DATA OR INFORMATION PROVIDED BY OR
THROUGH THE SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE
PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION
SYSTEMS, AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR AN APPLE
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY NOT EXPRESSLY STATED

IN THIS AGREEMENT. SHOULD THE SERVICE PROVE DEFECTIVE, YOU ASSUME THE
ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION.

8. LIMITATION OF LIABILITY
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TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE BE
LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION,
DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA OR INFORMATION,
FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, BUSINESS
INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES ARISING OUT OF
THIS AGREEMENT AND/OR YOUR USE OR INABILITY TO USE THE SERVICE, EVEN IF
APPLE HAS BEEN ADVISED OR IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES AND
REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT, OR OTHERWISE), AND
EVEN IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO
EVENT SHALL APPLE’S TOTAL LIABILITY TO YOU FOR ALL DAMAGES (OTHER THAN AS
MAY BE REQUIRED BY APPLICABLE LAW IN CASES INVOLVING PERSONAL INJURY)
EXCEED THE AMOUNT OF FIFTY DOLLARS ($50.00). THE FOREGOING LIMITATIONS WILL
APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

9. Data Privacy and Security

9.1 Personal Data Usage and Disclosure

Under this Agreement, Apple, acting as a data processor on Your behalf, may receive or have
access to Personal Data, if provided by You or on Your behalf. By entering into this Agreement,
You instruct Apple to process and use this Personal Data to provide and maintain the Service in
accordance with applicable law, Your instructions given through the use of the Service (e.g.,
instructions given through the Service), and any other written instructions given by You that are
accepted and acknowledged in writing by Apple, and Apple shall only process the Personal Data
on such documented instructions, unless required to do so by law, in such case, Apple shall inform
You of that legal requirement before processing, unless that law prohibits such information on
important grounds of public interest. Apple may provide Personal Data to Sub-processors who
provide services to Apple in connection with the Service. You authorize Apple to use all the Apple
entities set forth in the definition of “Apple” as Sub-processors and to use any other Sub-
processors; provided such Sub-processors are contractually bound by data protection obligations
at least as protective as those in this Agreement. The list of Sub-processors is available at
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. If a Sub-
processor fails to fulfil its data protection obligations, Apple shall remain liable to You for the
performance of that Sub-processor’s obligations to the extent required by applicable law.

9.2 Data Incidents

If Apple becomes aware that Personal Data has been altered, deleted, or lost as a result of any
unauthorized access to the Service (a “Data Incident”), Apple will notify Institution without undue
delay if required by law, and Apple will take reasonable steps to minimize harm and secure the
data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident. Institution
is responsible for complying with applicable incident notification laws and fulfilling any third-party
obligations related to Data Incident(s). Apple will not access the contents of Personal Data in order
to identify information subject to any specific legal requirements.

9.3 Security Procedures; Compliance

Apple shall use industry-standard measures to safeguard Personal Data during the transfer,
processing, and storage of Personal Data as part of the Service. As part of these measures, Apple
will use commercially reasonable efforts to encrypt Personal Data at rest and in transit; ensure the
ongoing confidentiality, integrity, availability and resilience of the Service; in the event of an issue,
restore the availability of Personal Data in a timely manner; and regularly test, assess, and evaluate
the effectiveness of such measures. Apple will take appropriate steps to ensure compliance with
security procedures by its employees, contractors and Sub-processors, and Apple shall ensure that
any persons authorized to process such Personal Data comply with applicable laws regarding the
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confidentiality and security of Personal Data with regards to the Service. Encrypted Personal Data
may be stored at Apple’s geographic discretion. To the extent Apple is acting as a data processor,
Apple will assist You with ensuring Your compliance, if applicable, with the following: (a) Article 28
of the GDPR or other equivalent obligations under law (by making available all necessary
information; by allowing for and contributing to audits (provided, that Apple Inc.’s ISO 27001 and
ISO 27018 certifications shall be considered sufficient for such required audit purposes) and by
informing You, as required by applicable law, if, in Apple’s opinion, any of Your instructions infringes
the GDPR or other European Union or European Union Member State data protection provisions);
(b) Article 32 of the GDPR or other equivalent obligations under law (including implementing the
security procedures set forth in this Section 9.3 and by maintaining the ISO 27001 and ISO 27018
Certifications); (c) Articles 33 and 34 of the GDPR or other equivalent obligations under law (by
assisting You with providing required notice of a Data Incident to a supervisory authority or data
subjects); (d) Articles 35 and 36 of the GDPR or other equivalent obligations under law requiring
Institution to conduct data protection impact assessments or to consult with a supervisory authority
prior to processing; (e) an investigation by a data protection regulator or similar authority regarding
Personal Data; and (f) Your obligation to respond to request for exercising data subject’s rights
under the GDPR or other equivalent obligations under law, taking into account the nature of the
processing by appropriate technical and organizational measures, insofar as this is possible. The
Service is not designed, intended, or capable of providing or supporting important, critical, or non-
critical information and communication technology (“ICT”) services that are subject to legal,
regulatory, or other requirements under the Digital Operational Resilience Act — Regulation EU
2022/2554 (“DORA”) or similar laws, regulations, or frameworks. The Service is expressly
excluded for any obligations, liabilities, or claims arising from the failure, disruption, or inadequate
performance of these or similar ICT services, particularly where compliance with operational
resilience standards mandated by DORA or comparable laws, regulations or frameworks in other
jurisdictions is required. If You are located within the European Union, the following additional
terms related to Regulation (EU) 2023/2854 apply: https://support.apple.com/guide/deployment/d

epe03a2705f. Apple shall inform You if, in its opinion, it can no longer meet its obligation under
the California Consumer Privacy Act (CCPA) or other applicable data protection laws and
regulations.

9.4 Data Access and Transfer; Termination; Institution as Processor

If required by law, Apple will ensure that any international data transfer is done only to a country
that ensures an adequate level of protection, has provided appropriate safeguards as set forth in
applicable law, such as those in Articles 46 and 47 of the GDPR (e.g., standard data protection
clauses), or is subject to a derogation in Article 49 of the GDPR. Such safeguards may include the
Model Contract Clauses as executed by Apple, or other data transfer agreements, which You agree
to enter into if required by Your jurisdiction, as executed by Apple at
https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer of Personal
Data collected in participating Asia-Pacific Economic Cooperation (APEC) countries abides by the
APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/) and Privacy Recognition for
Processors (PRP) System (http://cbprs.org/) for the transfer of Personal Data. In case of questions
or unresolved concerns about our APEC CBPR or PRP certifications, our third-party dispute
resolution provider (https://feedback-form.truste.com/watchdog/request) can be contacted. Apple
is not responsible for data You store or transfer outside of Apple’s system. Upon termination of
this Agreement for any reason, Apple shall securely destroy Personal Data stored by Apple in
connection with Your use of the Service within a reasonable period of time, except to prevent fraud
or as otherwise required by law. To the extent that Institution enters into this Agreement as a data
processor for a Permitted Entity, Institution represents and warrants that Institution is entering into
this Agreement on behalf of itself, and, to the limited extent set forth herein, such Permitted Entity.
Institution represents that it has the applicable consents from such Permitted Entity to enter into
this Agreement and to engage Apple as a sub-processor on such entity’s behalf, and is responsible
to Apple for any claims from such Permitted Entities with respect thereto. Apple shall not disclose
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any Personal Data in such a manner as to constitute a “sale” or “sharing” (as those terms are
defined in the CCPA or any similar concept in other data protection laws) of Personal Data nor shall
Apple engage in any processing activity in connection with this Agreement that would constitute a
“sale” or “sharing” of Personal Data.

9.5 Access to Third Party Products and Services

If You choose to access, use, download, install, or enable third party products or services that
operate with the Service but are not a part of the Service, then the Service may allow such products
or services to access Personal Data as required for the use of those additional services. Certain of
those third party products or services may also provide access to Personal Data to Apple, such as
if You allow Your Authorized Users to sign into the Service through federated identity providers.
You are not required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with this
Agreement. Prior to accessing, using, downloading, installing, or enabling third party products or
services for use with a Managed Apple Account, You should review the terms, policies and
practices of the third party products and services to understand what data they may collect from
Your Authorized Users, how the data may be used, shared and stored, and, if applicable, whether
such practices are consistent with any consents You have obtained.

9.6 Other

Apple may disclose Personal Data about You if Apple determines that disclosure is reasonably
necessary to enforce Apple’s terms and conditions or protect Apple’s operations or users.
Additionally, in the event of a reorganization, merger, or sale, Apple may transfer any and all
Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT APPLY TO THE
DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY APPS).
PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE SERVICE, YOU
SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT. In the
event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple will
notify You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify the
requester to address such Third-Party Request to You. Unless otherwise required by law or the
Third-Party Request, You will be responsible for responding to the Request.

10. General Legal Terms

10.1  Third-Party Notices

Portions of the Apple Software or the Service may utilize or include third-party software and other
copyrighted material. Acknowledgements, licensing terms and disclaimers for such material are
contained in the electronic documentation for the Service or applicable part thereof, and Your use
of such material is governed by their respective terms.

10.2 Other Collection and Use of Data

Apple and its affiliates and agents may collect, maintain, process and use diagnostic, technical,
usage and related information, including but not limited to unique system or hardware identifiers,
cookies or IP addresses, information about Your and Your Authorized Users’ use of the Service,
Your MDM Server, Device Enrollment Settings, computers, devices, system and application
software, and other software and peripherals, that is gathered periodically to facilitate the provision
of services to You related to the Service, to provide, test and improve Apple’s devices and services,
for internal purposes such as auditing, data analysis, and research to improve Apple’s devices,
services, and customer communications, to facilitate the provision of software or software updates,
device support and other services to You (if any) related to the Service or any such software, for
security and account management purposes, and to verify compliance with the terms of this
Agreement. Data collected pursuant to this Section will be treated in accordance with Apple’s
Privacy Policy, which can be viewed at: http://www.apple.com/legal/privacy.
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10.3 Assignment

This Agreement may not be assigned, nor may any of Your obligations under this Agreement be
delegated, in whole or in part, by You by operation of law, merger, or any other means without
Apple’s express prior written consent and any attempted assignment without such consent will be
null and void.

10.4 Press Releases and Other Publicity; Relationship of Parties

You may not issue any press releases or make any other public statements regarding this
Agreement, its terms and conditions, or the relationship of the parties without Apple’s express prior
written approval, which may be withheld at Apple’s discretion. This Agreement will not be construed
as creating any agency relationship, or a partnership, joint venture, fiduciary duty, or any other form
of legal association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. This Agreement is not for the benefit of any
third parties.

10.5 Notices

Any notices relating to this Agreement shall be in writing. Notices will be deemed given by Apple
when sent to You at the email address or mailing address You provided during the sign-up process.
All notices to Apple relating to this Agreement will be deemed given (a) when delivered personally,
(b) three business days after having been sent by commercial overnight carrier with written proof
of delivery, and (c) five business days after having been sent by first class or certified mail, postage
prepaid, to this Apple address: Apple Inc., Apple Developer Legal (Apple Business Manager), One
Apple Park, 37-2ISM, Cupertino, California 95014 U.S.A. You consent to receive notices by email
and agree that any such notices that Apple sends You electronically will satisfy any legal
communication requirements. A party may change its email or mailing address by giving the other
written notice as described above.

10.6  Severability

If a court of competent jurisdiction finds any clause of this Agreement to be unenforceable for any
reason, that clause of this Agreement shall be enforced to the maximum extent permissible so as
to affect the intent of the parties, and the remainder of this Agreement shall continue in full force
and effect. However, if applicable law prohibits or restricts You from fully and specifically complying
with the Sections of this Agreement entitled “Service Requirements”, or “Institution’s Obligations”
or prevents the enforceability of any of those Sections, this Agreement will immediately terminate
and You must immediately discontinue any use of the Service.

10.7  Waiver and Construction

Failure by Apple to enforce any provision of this Agreement shall not be deemed a waiver of future
enforcement of that or any other provision. Any laws or regulations that provide that the language
of a contract will be construed against the drafter will not apply to this Agreement. Section headings
are for convenience only and are not to be considered in construing or interpreting this Agreement.

10.8 Export Control

You may not use, export, re-export, import, sell or transfer the Service or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You
obtained the Service or Apple Software, and/or any other applicable laws and regulations. In
particular, but without limitation, the Service and the Apple Software may not be exported or re-
exported (a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s
list of Specially Designated Nationals or the U.S. Department of Commerce’s Denied Persons List
or Entity List or any other restricted party lists. By using the Service or Apple Software, You
represent and warrant that You are not located in any such country or on any such list. You also
agree that You will not use the Service or Apple Software for any purposes prohibited by United
States law, including, without limitation, the development, design, manufacture or production of
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nuclear, missile, chemical or biological weapons.

You represent and warrant that You and any entity or person that directly or indirectly controls
You, or is under common control with You, are not: (a) on any sanctions lists in the countries or
regions where the Service is available, (b) doing business in any of the US embargoed countries
or regions, and (c) a military end user as defined and scoped in 15 C.F.R § 744. As used in this
Section 10.8, “control” means that an entity or person possesses, directly or indirectly, the power
to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

10.9 Government End-users

The Service, Apple Software, and Documentation are “Commercial Products”, as that term is
defined at 48 C.F.R. §2.101, consisting of “Commercial Computer Software” and “Commercial
Computer Software Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R.
§227.7202, as applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through
227.7202-4, as applicable, the Commercial Computer Software and Commercial Computer
Software Documentation are being licensed to U.S. Government end-users (a) only as Commercial
Products and (b) with only those rights as are granted to all other end-users pursuant to the terms
and conditions herein. Unpublished-rights reserved under the copyright laws of the United States.

10.10 Dispute Resolution; Governing Law

Any litigation or other dispute resolution between You and Apple arising out of or relating to this
Agreement, the Apple Software, or Your relationship with Apple will take place in the Northern
District of California, and You and Apple hereby consent to the personal jurisdiction of and exclusive
venue in the state and federal courts within that District with respect any such litigation or dispute
resolution. This Agreement will be governed by and construed in accordance with the laws of the
United States and the State of California, except that body of California law concerning conflicts of
law. Notwithstanding the foregoing:

(a) If You are an agency, instrumentality or department of the federal government of the United
States, then this Agreement shall be governed in accordance with the laws of the United States of
America, and in the absence of applicable federal law, the laws of the State of California will apply.
Further, and notwithstanding anything to the contrary in this Agreement (including but not limited
to Section 5 (Indemnification)), all claims, demands, complaints and disputes will be subject to the
Contract Disputes Act (41 U.S.C. §§601-613), the Tucker Act (28 U.S.C. § 1346(a) and § 1491), or
the Federal Tort Claims Act (28 U.S.C. §§ 1346(b), 2401-2402, 2671-2672, 2674-2680), as
applicable, or other applicable governing authority. For the avoidance of doubt, if You are an
agency, instrumentality, or department of the federal, state or local government of the U.S. or a
U.S. public and accredited educational institution, then Your indemnification obligations are only
applicable to the extent they would not cause You to violate any applicable law (e.g., the Anti-
Deficiency Act), and You have any legally required authorization or authorizing statute;

(b) If You are a U.S. public and accredited educational institution or an agency, instrumentality, or
department of a state or local government within the United States, then (i) this Agreement will be
governed and construed in accordance with the laws of the state (within the U.S.) in which You are
domiciled, except that body of state law concerning conflicts of law; and (ii) any litigation or other
dispute resolution between You and Apple arising out of or relating to this Agreement, the Apple
Software, or Your relationship with Apple will take place in federal court within the Northern District
of California, and You and Apple hereby consent to the personal jurisdiction of and exclusive venue
of such District unless such consent is expressly prohibited by the laws of the state in which You
are domiciled;

(c) If: (i) subject to 10.10(d) below, the Apple entity providing the Service to you, as set forth in the
definition of “Apple”, is Apple Distribution International Ltd.; or (i) You are an international,
intergovernmental organization that has been conferred immunity from the jurisdiction of national
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courts through Your intergovernmental charter or agreement, then the governing law shall be the
laws of England & Wales and any dispute or claim arising out of or relating to this Agreement, or
the breach thereof (including whether the claim is contractual, based on contract, warranty, tort or
public policy rules), shall be determined by arbitration under the Rules of Arbitration of the
International Chamber of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration
by three arbitrators appointed in accordance with such rules. Any arbitration shall be conducted
according to the International Bar Association (IBA) Rules on the Taking of Evidence in
International Arbitration. The place of arbitration shall be London, England. The arbitration shall be
conducted in English. Where relevant and upon Apple’s request, You agree to provide evidence of
Your status as an intergovernmental organization with such privileges and immunities; and

(d) If You are domiciled in a European Union country, or in Iceland, Norway, Switzerland, or the
United Kingdom, the governing law and forum shall be the laws and courts of the country of domicile
of the Apple entity providing the Service, as applicable, as set forth in the definition of “Apple”.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

10.11 Entire Agreement; Governing Language

This Agreement constitutes the entire agreement between the parties with respect to the Service
contemplated hereunder and supersedes all prior understandings and agreements regarding its
subject matter. For the avoidance of doubt, nothing in this Agreement supersedes the EULAs for
the Apple Software. This Agreement may be modified only: (a) by a written amendment signed by
both parties, or (b) to the extent expressly permitted by this Agreement (for example, by Apple by
notice to You). Any translation of this Agreement is provided as a courtesy to You, and in the event
of a dispute between the English and any non-English version, the English version of this
Agreement shall govern, to the extent not prohibited by local law in Your jurisdiction. If You are a
government organization within France, the following clause applies: The parties hereby confirm
that they have requested that this Agreement and all related documents be drafted in English. Les
parties ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

10.12 Acceptance

Institution acknowledges and agrees that by clicking on the “Agree” or similar button or by checking
a box, Institution, through its authorized representative, is accepting and agreeing to the terms and
conditions of this Agreement.

LYL221
9 September 2025

Apple Business Manager Agreement Page 15



	ΕΛΛΗΝΙΚΑ
	TÜRKÇE
	ENGLISH

