SKOR NEZ ZACNETE POUZIVAT SLUZBU APPLE BUSINESS MANAGER, POZORNE SI
PRECITAJTE TIETO PODMIENKY A USTANOVENIA. TIETO PODMIENKY A USTANOVENIA
PREDSTAVUJU PRAVNU ZMLUVU MEDZI INSTITUCIOU A SPOLOCNOSTOU APPLE.
KLIKNUTIM NA TLACIDLO ,,SUHLASIM” INSTITUCIA PROSTREDNICTVOM SVOJHO
OPRAVNENEHO ZASTUPCU VYJADRUJE SUHLAS S TYM, ZE TATO ZMLUVA SA PRE NU
STAVA ZAVAZNOU AZE SA STAVA STRANOU TEJTO ZMLUVY. AK INSTITUCIA
NESUHLASI ALEBO NEMOZE SUHLASIT S TOUTO ZMLUVOU, KLIKNITE NA TLACIDLO
+ZRUSIT”. AK INSTITUCIA NESUHLASI S TOUTO ZMLUVOU, POTOM NEMA POVOLENU
UCAST.

Zmluva opouzivani sluzby Apple Business
Manager

Ucel

Tato Zmluva Vam povoluje pouzivanie sluzby Apple Business Manager, ktord Vam umoziuje
automatizovat zapis zariadeni znacky Apple v rieSeni spravy mobilnych zariadeni (MDM) v rdmci
Vadej Institucie, nakupovat a spravovat obsah pre takéto zariadenia, vytvérat pre pouZivatelov
Spravované Apple Udty a ziskat pristup k nastrojom na ulah&enie vyuzivania stvisiacich sluZieb.

Poznamka: Na vyuzivanie funkcii tejto Sluzby bude potrebné, aby ste v Institlcii mali aktivované
rieSenie MDM (napr. od vyvojara tretej strany). RieSenie MDM Vam umozfiuje konfigurovat,
nasadzovat aspravovat zariadenia znacky Apple. DalSie informacie najdete na stranke
https://www.apple.com/business/resources/.

1. Definicie
Pojmy uvedené v tejto Zmluve s velkym zaciatoénym pismenom maju tieto vyznamy:

LSpravcovia” znamend zamestnancov alebo Zmluvnych zamestnancov (pripadne
Poskytovatelov sluZieb) Institucie, ktori boli pridani do Sluzby na ucely spravy ucétov, napr. spravy
serverov, nahravania nastaveni poskytovania MDM, priddvania zariadeni do Vasho uctu, ndkupu
obsahu a vykondvania dalSich suvisiacich sluzieb.

«Zmluva” znamena tuto Zmluvu o pouzivani sluzby Apple Business Manager.

+Apple” znamena toto, ak v tomto dokumente nie je stanovené inak: (a) spoloénost Apple Inc. so
sidlom na adrese One Apple Park Way, Cupertino, California 95014, USA, pre institdcie v
Spojenych §tatoch vratane Portorika; (b) spoloénost Apple Canada Inc. so sidlom na adrese 120
Bremner Blvd., Suite 1600, Toronto ON M5J OA8, Kanada, pre institlcie v Kanade a jej teritdridch
a dfzavach; (c) spoloénost Apple Services LATAM LLC so sidlom na adrese 2811 Ponce de Leon
Boulevard, Floor 12, Coral Gables, Florida, pre institlcie v Mexiku, Strednej alebo Juznej Amerike
alebo akejkolvek karibskej krajine &i izemi (s vynimkou Portorika); (d) spoloénost iTunes K.K., so
sidlom na adrese Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Japonsko, pre
indtitucie v Japonsku; (e) spolo¢nost Apple Pty Limited, so sidlom na adrese 20 Martin Place,
Sydney NSW 2000, Australia, pre inStitucie v Austrdlii a na Novom Zélande v akychkolvek ich
teritéridch a pridruzenych jurisdikciach; (f) spoloénost Apple Services Pte. Ltd., so sidlom na
adrese 7 Ang Mo Kio Street 64, Singapore 569086, pre institlcie v Juznej Kdrei; a (g) spolocnost
Apple Distribution International Ltd., so sidlom na adrese Hollyhill Industrial Estate, Hollyhill,
Cork, irska republika, pre Institticie vo véetkych ostatnych krajinach alebo teritdriach, ktoré nie su
uvedené vyssie a v ktorych sa Sluzba ponuka.
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»Sluzby spolo¢nosti Apple” znamena App Store, Apple Books, Apple Online Store, AppleCare,
iCloud, Apple Business Connect a ostatné sluzby spolo¢nosti Apple, ktoré maju Vasi Opravneni
pouzivatelia k dispozicii na zaklade tejto Zmluvy.

~Softvér spolocnosti Apple” znamena softvér operaénych systémov iOS, iPadOS, macOS,
tvOS, visionOS a watchOS alebo vSetkych ich naslednickych verzii.

,Opravnené zariadenia" znamena zariadenia znacky Apple, ktoré mate vo vlastnictve alebo pod
kontrolou, ktoré boli uréené na pouzivanie Opravnenymi pouzivatelmi alebo len Povolenymi
pouzivatelmi a ktoré st vhodné na pouzitie v Sluzbe. V zaujme predidenia pochybnostiam plati, Ze
zariadenia v osobnom vlastnictve jednotlivca (napr. zariadenia ,,BYOD") nie je povolené zapisat do
spravy dozorovanych zariadeni (napr. nakonfigurovanych prostrednictvom Nastaveni zapisu
zariadenia) ako sudast Sluzby, ak o tom neexistuje pisomna dohoda so spoloénostou Apple, a nie
v8etky zariadenia su vhodné na pridanie do Sluzby.

,Opravneni pouzivatelia” znamena zamestnancov aZmluvnych zamestnancov (pripadne
Poskytovatelov sluzieb) (i) VasSej institucie a/alebo (ii) priamo alebo nepriamo stopercentne
vlastnenych dcérskych spolo¢nosti VaSej institlcie; ak ste nemocnica, pojem ,Opravneni
pouzivatelia" zahffia aj poverenych lekdrov, odporudajucich lekdrov a klinickych lekarov).
V zdujme zrozumitelnosti mézete Vy poziadat a spoloénost Apple mdze na zéaklade svojho
vyhradného uvézenia schvdlit inych podobnych pouzivatelov, ktori maji byt zahrnuti ako
,Opravneni pouzivatelia”, avSak ziadne iné strany nebudu zahrnuté do tejto definicie bez
predoslého pisomného suhlasu spolo¢nosti Apple.

,Obsah” znamend vSetky materidly alebo informécie, ktoré mézu byt licencované alebo ziskané
ako sucast Sluzby na zéklade Podmienok hromadného obsahu spolo¢nosti Apple (napr. aplikacie
zo sluzby App Store).

~Zmluvni zamestnanci” znamena jednotlivcov, ktori pracuju alebo poskytuju sluzby v mene
subjektu za inU ako ukolovu sadzbu a ktori maju interny pristup na pouzivanie sukromnych
informacno-technologickych systémov subjektu (napr. VPN) a/alebo kjeho zabezpelenym
fyzickym priestorom (napr. pristup do firemnych priestorov pomocou Cipovej karty).

,Nastavenia zapisu zariadenia” znamena nastavenia pre zariadenie znacky Apple, ktoré moéze
byt nakonfigurované a spravované ako sudast Sluzby, okrem iného vratane podiatoéného zépisu
zariadenia a nastaveni na dohlad nad zariadenim, nastavenie konfigurdcie ako povinnej alebo
uzamknutie profilu MDM.

,Dokumentacia” znamena technické alebo iné Specifikacie alebo dokumentaciu, ktoré Vam
spolo&nost Apple méze poskytnut na pouzitie so Sluzbou vratane Sprievodcu spustenim platformy
Apple.

,Licenéna zmluva koncového pouzivatela” alebo ,,EULA" znamena podmienky a ustanovenia
zmluvy na licencovanie softvéru pre Softvér spolo¢nosti Apple.

~Spravované Apple ucty” znamena pouzivatel'sky UcCet (okrem iného vratane Uloziska,
kalendara, poznamok a kontaktov), ktory vytvorite a nasadite prostrednictvom pouzivania Sluzby.

~Servery MDM" znamena pocditaCe vo Vasom vlastnictve alebo pod VasSou kontrolou (alebo vo
vlastnictve alebo pod kontrolou Poskytovatela sluzieb, ktory kona vo Vasom mene), ktoré boli
uréené na komunikaciu so Sluzbou.

.Povolené subjekty” znamena: (a) ak ste vyrobcom vozidiel: Vasich autorizovanych predajcov
vozidiel a certifikovanych servisnych partnerov, (b) ak ste spolo¢nost vlastniaca siet hotelov:
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hotelové nehnutelnosti prevadzkované pod Vasim ndzvom, ochrannou znamkou alebo znackou
(alebo pod nazvom, ochrannou zndmkou alebo znackou, ktord mate vo svojom vlastnictve alebo
pod svojou kontrolou) alebo (c) ak nasadite aplikdciu v Opravnenych zariadeniach v ReZime
obmedzenych aplikdcii (napr. ak poskytovatel pokladni¢nych rieSeni nasadi svoj platobny systém
fungujuci prostrednictvom aplikacie v zariadeniach iPad): VaSich zakaznikov, ktori tuto aplikaciu
pouzivaju v Rezime obmedzenych aplikacii v Opravnenom zariadeni. Dalej plati, Ze takato aplikacia
musi byt vyvinuta a distribuovana v stlade s podmienkami Licenénej zmluvy programu vyvojarov
Apple Developer Program (napr. tykajucimi sa distribdcie vlastnej aplikacie). V zdujme
zrozumitelnosti méZete Vy poZziadat a spoloénost Apple méze schvdlit iné subjekty podobné tym,
ktoré su identifikované v pododdieloch (a) a (b) uvedenych vySSie, avSak Ziadne iné subjekty
nebudu zahrnuté do tejto definicie bez predosiého pisomného suhlasu spoloénosti Apple.

+Povoleni pouzivatelia” znamend zamestnancov aZmluvnych zamestnancov V&asho
Povoleného subjektu.

,Osobné udaje” znamena Udaje, ktoré sa mdzu oddvodnene pouZit na identifikdciu jednotlivca
a ktoré su pod kontrolou InstitUcie podla tejto Zmluvy.

~Rezim obmedzenych aplikacii” znamena rezim, ked' je zariadenie znac¢ky Apple dozorované
a nakonfigurované prostrednictvom Sluzby tak, Ze (a) sa toto zariadenie automaticky spusti a pri
aktivacii sa uzamkne v jednej aplikacii, pri¢om k ostatnym funkcidm opera¢ného systému sa neda
dostat, alebo (b) si koncovy pouZivatel nemdZe toto zariadenie prispbsobit (napr. jeho nastavenia
zakazuju nakonfigurovat aplikaciu Mail pomocou osobnych prihlasovacich Udajov, Obsah
nemozno stiahnut zo sluzby App Store pomocou osobného Apple Uétu a pod.).

+Sluzba" znamena sluzbu Apple Business Manager (a vSetky jej sucasti, funkcie alebo vlastnosti)
na automatizovany zapis do spravy mobilnych zariadeni, ziskavanie a spravu Obsahu, vytvaranie,
pouzivanie a spravu Spravovanych Apple Ucétov a Uloziska v iCloude prepojeného so Spravovanym
Apple u¢tom, pouzivanie Uctov Spravcu a dalSie slvisiace sluzby, ako je uvedené v tejto Zmluve,
vratane webového portdlu avSetkych sluzieb alebo ndstrojov poskytovanych na zaklade
tohto dokumentu.

~Poskytovatel sluzieb" znamena tretiu stranu, ktord poskytuje sluzbu vo VaSom mene v sulade
s podmienkami tejto Zmluvy.

~Token servera"” znamena kombinaciu Vasho verejného kluca, Apple uUdétu atokenu
poskytnutého spoloénostou Apple, ktory umoZzfiuje registraciu Vasich Serverov MDM v SluZbe.

,Podspracovatel” znamena tretiu stranu, ktorad v mene spolo¢nosti Apple vykonava urcité tlohy,
napriklad spracuvanie alebo uchovavanie Udajov a poskytovanie sluzieb zdkaznikom, v suvislosti
s poskytovanim SluZzby spolo&nostou Apple.

»Vy, Vase alnstiticia” znamend institlciu uzatvarajicu tuto Zmluvu. V zaujme predidenia
pochybnostiam plati, Zze Institicia zodpoveda za to, Ze jej zamestnanci, Zmluvni zamestnanci
a Poskytovatelia sluzieb, ktori su opravneni na uplathovanie prav na zaklade tejto Zmluvy v mene
InStitdcie, budd konat v stlade s touto Zmluvou.

Poznamka: Ak ste Poskytovatelom sluZieb, je potrebné, aby Institlcia, s ktorou spolupracujete,
uzavrela tuto Zmluvu a pridala vas ako Spravcu, pretoze subjekt, ktory vlastni Opravnené
zariadenia a planuje distribuovat takéto Zariadenia svojim Opréavnenym pouzivatelom, musi byt
zapisany v Sluzbe.

2. Poziadavky Sluzby
21 Pouzivanie Sluzby
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V zaujme splnenia podmienky na pouzivanie SluZzby Institdcia uzndva a suhlasi s tym, Ze:

(a) Indtitucia smie pouzivat Sluzbu len na Ucely a spdsobom vyslovne povolenym touto Zmluvou
avsulade so vSetkymi prisluSnymi zakonmi a nariadeniami, okrem iného vratane prisluSnych
poZiadaviek na uchovavanie dat pri pouzivani Sluzby, a Dokumentéciou,

(b) Inétiticia nemé& povolené pouzivat Sluzbu (ani akukolvek jej &ast) na Ziadne nezéakonné,
nevhodné, neprimerané ani ilegalne aktivity,

(c) Intiticia ma povolené pouzivat Sluzbu na spravu pouzivania Opravnenych zariadeni len
Opravnenymi pouzivatelmi a Povolenymi pouzivatelmi, a nie na vSeobecné nasadenie pre tretie
strany (okrem vynimiek vyslovne povolenych v tejto Zmluve), a Institlcia bude zodpovednd za celé
pouzivanie Opravnenych zariadeni tymito pouzivatelmi (okrem iného vratane ziskania suhlasov
a poskytnutia zodpovedajucich informacii o spravovanych funkcidch tychto =zariadeni
pouzivatel'om),

(d) Intitucia bude zodpovedna za vSetko pouzivanie Sluzby jej Povolenymi subjektmi (a vSetkymi
Povolenymi pouzivatelmi daného Povoleného subjektu), vSetky akcie vykonané jej Povolenym
subjektom sa budu povazovat za vykonané Inétiticiou a Indtitlicia (spolu so svojim Povolenym
subjektom) bude za v$etky takéto akcie zodpovedat spoloénosti Apple,

(e) Institucia ziska vSetky potrebné prava a suhlasy od Opravnenych pouzivatelov a Povolenych
pouzivatelov na nasadenie Opravnenych zariadeni v sulade s povoleniami stanovenymi v tejto
Zmluve,

(f) Indtitucia bude mat prava na nakup a spravu Obsahu v miere, aku Sluzba povoluje, a bude
dodrziavat vSetky prislu$né podmienky pouzivania Obsahu,

(g) Institucia ziska vSetky potrebné prava a suhlasy od svojich Opravnenych pouzivatelov, ked' to
bude potrebné na vytvaranie Spravovanych Apple Uétov a na umoznenie poskytovania Sluzby pre
Spravované Apple Ucty zo strany spoloénosti Apple (vratane pouzivania a uchovavania Osobnych
Udajov),

(h) Indtiticia mdze pridavat Spravcov do Sluzby, ale len v pripade, Ze takito jednotlivci su
zamestnancami alebo Zmluvnymi zamestnancami Institlcie, pripadne su Poskytovatelmi sluzieb
konajucimi v mene Instittcie, a Institdcia mézZe pridavat takéto strany len na uéely spravy uétov,
(i) Indtitucia méa povolené pouzivat SluZbu len na Gely svojich viastnych internych podnikovych
operdcii ainformaénych technoldgii (ana rovnaké ucely svojho Povoleného subjektu) a nemd
povolené poskytovat zariadenie ani sluzbu tretim strandm (inym neZ Povolenému subjektu
zahrnutému v pododdiele (c) definicie pojmu Povoleny subjekt) spésobom, pri ktorom dochadza
k zluGovaniu alebo vyuzivaniu sluzieb alebo informacii poskytovanych Sluzbou alebo pri ktorom sa
Sluzba akymkolvek spdsobom pouZziva, ak to nie je so spoloénostou Apple pisomne dohodnuté inak.

2.2  Ziadne iné povolené pouzitia

Inétitlcia suhlasi s tym, Ze nebude SluZbu vyuZivat Ziadnym neopravnenym spdsobom, okrem
iného vratane neopravneného pristupu,, zataZovania kapacity siete alebo nahravania $kodlivého
kédu. Akykolvek pokus o takéto vyuzitie predstavuje poruSenie prav spolocnosti Apple ajej
poskytovatelov licencii. Inétitiicia nemézZe licencovat, preddvat, zdielat, poZiiavat, prenajimat,
priradovat, distribuovat, hostit ani povolit Easové zdielanie alebo pouZivanie formou servisnej
prevadzky, ani inak spristupfiovat Sluzbu (ani lubovolné z jej komponentov) Ziadnej tretej strane
okrem vynimiek vyslovne povolenych v tejto Zmluve. Institdcia suhlasi s tym, Ze nebude Sluzbu
pouZivat na nahravanie, stahovanie, zverejfiovanie, odosielanie e-mailov, prenos, ukladanie ani iné
spristupfiovanie: (i) Obsahu, ktory je nezdkonny, obtaZujuci, zastradujuci, $kodlivy, znevazujuci,
obscénny, narusajuci sukromie inych osdb, nenavistny, rasovo alebo etnicky urazlivy alebo inak
problematicky, (ii) Obsahu, ktory porusuje autorské prava alebo iné prava duSevného vlastnictva
alebo porusuje obchodné tajomstvo, pripadne zmluvné alebo iné vlastnicke prava, (iii)
nevyziadanych alebo neopravnenych e-mailovych sprdv, reklam, propagacnych materialov,
nevyziadanej posty, spamu alebo retazovej kore$pondencie ani (iv) Obsahu, ktory obsahuje virusy
alebo lubovolny poditatovy kdd, subory alebo programy navrhnuté tak, aby Skodili, narusali alebo
obmedzovali normalnu prevadzku Sluzby alebo lubovolného iného pocitatového softvéru alebo
hardvéru. Inétitucia dalej suhlasi stym, Ze Sluzbu nebude pouzZivat na prenasledovanie,
obtaZovanie, zavadzanie, zneuzivanie, zastradovanie, poskodzovanie inych alebo predstieranie
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identity niekoho iného neZ zapisaného subjektu, a spoloénost Apple si vyhradzuje pravo odmietnut
alebo blokovat lubovolné uéty, ktoré by mohli byt povazované za imitovanie alebo falo$né
predstavovanie iného subjektu, pripadne mena alebo identity inej osoby. InStiticia nebude
zasahovat do Sluzby ani do Ziadnych mechanizmov zabezpeclenia, digitdlneho podpisovania,
spravy digitalnych prav, overovania alebo autentifikacie, ktoré su implementované v SluZbe alebo
SluZbou, Softvérom spolo¢nosti Apple alebo akymkolvek inym suvisiacim softvérom alebo
technoldgiou spolo¢nosti Apple, a ani to nepovoli inym. Ak je InStitdcia krytym subjektom,
obchodnym partnerom, zastupcom krytého subjektu alebo obchodného partnera (podla definicie
tychto pojmov v zdkone 45 Zbierky federalnych predpisov, dalej ,,C.F.R.”, ods. 160.103) alebo
inym spdsobom poskytovatel' €i subjekt zdravotnej starostlivosti, InStitlicia suhlasi s tym, Ze
nebude pouZzivat Ziadny komponent, funkciu alebo ini stidast Sluzby na vytvéranie, prijimanie,
zachovanie alebo prenos akychkolvek ,chranenych informécii o zdravotnom stave” (podla
definicie tohto pojmu v 45 C.F.R. ods. 160.103) alebo rovnocennych Udajov o zdravotnom stave
na zaklade prisludnych pravnych predpisov alebo pouzivat Sluzbu akymkolvek spésobom, na
z4klade ktorého by sa spoloénost Apple stala obchodnym partnerom Inétiticie alebo akejkol'vek
tretej strany alebo by bola spolo¢nost Apple inak podrobend prislusnym pravnym predpisom
o ochrane Udajov o zdravotnom stave. VSetky prava, ktoré nie su vyslovne udelené v tejto Zmluve,
su vyhradené a spolo¢nost Apple nepriamo, na zéklade prekazky ani inak neudeluje Ziadne
vyslovné ani implicitné licencie, imunity ani prava.

2.3 Pouzivanie Tokenu servera

Indtitlcia suhlasi s tym, Ze Token servera bude pouzivat len na uéely zapisu svojho Servera MDM
do Sluzby a nahravania Nastaveni zapisu zariadenia, ktoré sa budu posielat do Opravnenych
zariadeni pri ich pociato¢nej aktivacii Opravnenymi pouzivatelmi alebo Povolenymi pouzivatel'mi.
Institucia suhlasi s tym, Ze svoj Token servera neposkytne Ziadnemu inému subjektu, neprevedie
ho na iny subjekt a ani ho nebude zdiel'at so Ziadnym inym subjektom okrem svojho Poskytovatela
sluzieb. Institucia suhlasi stym, Ze prijme primerané opatrenia na zaistenie zabezpecenia
a dévernosti tohto Tokenu servera a na jeho odvolanie v pripade, Ze bude prezradeny alebo Ze
Inétitucia bude mat dévod domnievat sa, Ze bol prezradeny. Spoloénost Apple si vyhradzuje pravo
kedykolvek a podla vlastného uvéazenia odvolat alebo deaktivovat Tokeny servera. Okrem toho
Institdcia berie na vedomie a suhlasi s tym, Ze opatovné generovanie Tokenu servera ovplyvni
schopnost Inétitlcie pouzivat SluZbu, pokym sa na Server MDM neprida novy Token servera.

2.4 Podmienky a ustanovenia Licen¢nej zmluvy koncového pouzivatela

Indtiticia mdZe vrdmci Sluzby vybrat moZnost, aby jej Oprévneni pouZivatelia a Povoleni
pouzivatelia vyjadrili suhlas s podmienkami a ustanoveniami pre Softvér spolo¢nosti Apple mimo
procesu normalnej podiato&nej aktivacie v zariadeni. Inétitliicia méZze pouzit tuto funkciu Sluzby, ak
Institucia vyjadri svoj suhlas s nasledujlucimi poZiadavkami:

(a) Opravneny zastupca Institucie musi pred nasadenim Opravnenych zariadeni s takymto
Softvérom spoloénosti Apple u Opravnenych pouzivatelov a Povolenych pouzivatelov vyjadrit svoj
suhlas s podmienkami zmliv EULA pre Softvér spolo¢nosti Apple na webovom portali Sluzby.

(b) V pripade zmeny zmldv EULA pre Softvér spoloCnosti Apple Institucia suhlasi stym, Ze jej
opravneny zastupca sa po oznameni od spolo¢nosti Apple vrati na webovy portal Sluzby a okamzite
vyjadri sthlas s podmienkami tychto zmluv EULA, aby bolo mozné pokracovat v pouzivani Sluzby.
Institdcia uznava, ze Sluzbu vratane priradovania dalSich Opravnenych zariadeni k svojmu Serveru
MDM bude méct pouzivat az po odsthlaseni podmienok takychto zmltiv EULA.

(c) Institucia zodpoveda za to, ze tieto zmluvy EULA budul poskytnuté Opravnenym pouzivatelom
a Povolenym pouzivatelom a Ze kazdy Opravneny pouzivatel a Povoleny pouzivatel si bude vedomy
podmienok a ustanoveni zmliv EULA pre Softvér spolonosti Apple a bude konat v sulade s nimi.

(d) Institucia suhlasi, ze bude zodpovedna za ziskanie akychkolvek pozadovanych suhlasov na
pouzivanie Softvéru spolo¢nosti Apple zo strany Opravnenych pouzivatelov a Povolenych
pouzivatelov.

2.5 Prevod zariadeni
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Indtiticia nebude predévat Ziadne Opravnené zariadenia s aktivovanymi Nastaveniami zépisu
zariadenia a suhlasi s tym, Ze takéto Zariadenia pred akymkolvek predajom alebo prevodom tretim
stranam odstrani zo Sluzby.

2.6 Nakup Obsahu

Ziskavanie Obsahu je v SluZzbe automaticky deaktivované a pouzivanie z Vasej strany podlieha
obmedzeniam tejto Zmluvy a podmienkam tykajucim sa pouzivania Aplikacii a Knih v Sluzbe (dalej
ako Podmienky hromadného obsahu). MéZete sa rozhodnut, Ze umoZznite svojim Spravcom ziskat
pristup k Obsahu prostrednictvom Sluzby tak, Ze im udelite oprdvnenie na nakup a povolite im
pristup k Obsahu. Na zaklade Podmienok hromadného obsahu a obmedzeni tejto Zmluvy Vam
Sluzba umozriuje prirad'ovat Obsah Opréavnenym zariadeniam pomocou priradenia zariadeni alebo
Opravnenym pouzivatelom alebo Povolenym pouzivatelom pomocou priradenia pouzivatelov
a Apple Uétov. MéZete prirad'ovat aplikacie Opravnenym pouzivatelom a Oprdvnenym zariadeniam
(alebo ich priradenie rudit a menit) v kazdej krajine, kde je dand aplikdcia komeréne dostupna
v sluzbe App Store alebo inde. Toto ustanovenie sa mdze kedykolvek zmenit. Pokial ide o knihy,
beriete na vedomie a suhlasite s tym, Ze ked' priradite knihu Autorizovanému pouzivatelovi alebo
Povolenému pouzivatelovi, takato kniha je neprenosna a Vy jej priradenie nebudete méct zrusit ani
zmenit. Za vSetky takéto nakupy a za dodrzanie prisludnych podmienok zodpovedate vyluéne Vy.
Suhlasite s tym, Ze v pripade, Ze si Vy (alebo Vasi Spravcovia) zakupite v rdmci Sluzby Obsah alebo
k nemu ziskate pristup, mate opravnenie prijat takéto prislusné podmienky v mene svojich
Opravnenych pouzivatelov a Povolenych pouzivatelov a Ze to aj urobite. Beriete na vedomie
a suhlasite stym, Ze Obsah nemusi byt k dispozicii vo v8etkych krajindch alebo oblastiach.
Suhlasite stym, Ze Obsah nebudete exportovat na pouzitie mimo krajiny svojho domicilu ani
nebudete vyhlasovat, Ze méte pravo alebo spdsobilost urobit to. Suhlasite s tym, Ze neobidete
pravne predpisy Ziadnej krajiny ani obmedzenia stanovené poskytovatelmi Obsahu.

2.7  Uéty Spravcov

Pre svojich Spravcov mézete vytvérat uéty Spravcov, pomocou ktorych budu spravovat Sluzbu,
pricom sa na pocet Uétov Spravcov mdzu vztahovat limity stanovené spoloénostou Apple. Tieto
ucty Spravcov budu kombindciou jedine¢ného mena pouzivatela a hesla a jej vlastnikom budete
Vy. Ak vytvorite Uéty Spravcov, vSetky vlastnosti a funkcie Sluzby, ktoré vyberiete na
spristupnenie, budu aktivované pre takéto Ucty a Vy zodpovedate za primerané aktivovanie tychto
ucétov Spravcov a za vSetky aktivity v sdvislosti s tymito U¢tami (napr. za povolenie nakupov
Obsahu). Beriete na vedomie a suhlasite s tym, Ze tieto Uéty Sprévcov sa mdzu pouzivat len na
pristup k SluZbe a jej spréavu na Gdéely spravy uétov a len za predpokladu, Ze sa mdzu pouzivat na
registraciu Vasej Institlcie alebo na pristup a spravu inych Sluzieb spolo¢nosti Apple ako spravcov
(alebo ekvivalentnej roly) vtychto sluzbdch. Ak vymazete niektoré z uctov Spravcov, potom
k tymto Udtom nebudete mat pristup ani Vy, ani Spravca a uznavate a suhlasite s tym, Ze tato akcia
mdZe byt nevratna.

2.8 Spravované Apple ucty

Ako sucast Sluzby v sulade s touto Zmluvou a Dokumentéciou mdZete vytvarat Spravované Apple
udty pre svojich Opravnenych pouzivatelov na U&ely pristupu a pouzivania. Nesiete zodpovednost
za rozhodnutie otom, ktoré vlastnosti afunkcie Sluzby povolite pre svojich Opravnenych
pouzivatelov, a tiez za vytvaranie, pouzivanie a spravu Spravovanych Apple uctov.

Na vytvorenie Spravovaného Apple ucétu pre Opravneného pouzivatela suU potrebné tieto
informécie, ktoré mézu zahfiiat Osobné Udaje: meno, navrhovana rola, heslo, e-mailovéa adresa (na
kontaktné UcCely) atelefonne Cdislo. V zaujme ochrany bezpecnosti Uctov Opravnenych
pouzivatelov azachovania Vadej moZnosti jednoducho online resetovat hesld Vasich
Opravnenych pouzivatelov by ste mali zachovat dévernost tychto informécii. Suhlasite s tym, ze
Spravované Apple UcCty nasadite iba na ucely svojich internych podnikovych operacii alebo pre
potreby informacnych technoldgii aiba svojim Opravnenym pouzivatelom. Suhlasite stym, Ze
pristup k Spravovanym Apple uétom nebudete zdielat s nikym inym okrem svojich Oprévnenych
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pouzivatelov a ani ho nebudete predavat, sprostredkovavat jeho predaj, poZi¢iavat, prenajimat,
sprostredkovévat jeho poZi¢anie ani inym spdsobom poskytovat. Spravované Apple Uty mdzete
v SluZzbe deaktivovat, pozastavit alebo vymazat (napr. ak Opravneny pouzivatel opusti Instittciu).
Spoloénost Apple si vyhradzuje pravo obmedzit poéet Spravovanych Apple Gétov, ktoré mézu byt
vytvorené pre Vasich Oprdvnenych pouzivatelov, apocéet Opravnenych zariadeni spojenych
s Uétom. Dalsie informacie vratane Osobnych Gdajov mézu byt potrebné pre uréité prvky a funkcie
sluzby, ktoru povolite pre svojich Opravnenych pouzivatelov, napriklad adresar.

Ak svojim Spravcom, manazérom alebo pracovnikom spristupnite dalSie Sluzby spolo¢nosti Apple,
aby sa mohli prihldsit, alebo ak umoZnite svojim Spravcom alebo Autorizovanym pouZivatelom
registrovat Vasu Institdciu v inych Sluzbach spoloénosti Apple, zavazujete sa, Ze tymto Sluzbam
spolo¢nosti Apple povolite pristup a zobrazenie informécii o Vasej Institucii a Osobné udaje
priradené k Spravovanym Apple Uétom Vasho Sprdvcu alebo Oprdvneného pouzivatela na Ucely
registracie a kontaktovania. Suhlasite tiez s tym, Ze SluZbam spolo¢nosti Apple povolite ukladanie
Udajov v ucétoch priradenych k Spravovanym Apple u¢tom Oprdvneného pouzivatela aze
spoloénost Apple bude méct takéto uUdaje zhromazdovat, ukladat a spracutvat v suvislosti
s pouzivanim Sluzby Apple zo strany Vés a/alebo Vasho Opravneného pouzivatela. Nesiete
zodpovednost za to, Ze Vy a Vadi Opravneni pouZivatelia budete dodrZiavat vetky prislugné
pravne predpisy v pripade kazdého Spravovaného Apple Uctu v zdvislosti od konkrétnej Sluzby
spolo¢nosti Apple, ku ktorej svojim Opravnenym pouzivatelom povolite pristup. Ak Vasi
Spravcovia, manazéri alebo persondl maju pristup kurditym Sluzbam spolo¢nosti Apple,
spolo¢nost Apple mdze s Vasimi Opravnenymi pouzivate/mi komunikovat o ich pouzivani Sluzby
spolo¢nosti Apple.

2.9 Povolené subjekty a Povoleni pouzivatelia

Na zaklade podmienok tejto Zmluvy mdZu Povolené subjekty a Povoleni pouZivatelia ziskat pristup
k Sluzbe prostrednictvom Vasho Uétu. Netyka sa to vSak pouZivania a nasadzovania
Spravovanych Apple U&tov (ak to vopred osobitne a pisomne neschvdlila spoloénost Apple).
Zodpovedate za dodrziavanie podmienok tejto Zmluvy Povolenymi subjektmi a Povolenymi
pouzivatelmi a za pripadné porusenie tejto Zmluvy Vasimi Povolenymi subjektmi a Povolenymi
pouZivatelmi sa budete spolo&nosti Apple zodpovedat priamo Vy. Ak Vy (alebo Poskytovatel
sluzieb konajuci vo VaSom mene) pridate do Sluzby zariadenia znacky Apple, ktoré vlastni
Povoleny subjekt, uznavate a rucite spolo¢nosti Apple za to, ze Povoleny subjekt Vas opravnil na
pridanie takychto zariadeni, Ze méte nad tymito zariadeniami kontrolu a Ze méate opravnenie prijat
zmluvy EULA v mene Povoleného subjektu (aak je to relevantné, tak aj jeho Povolenych
pouZivatelov). Spolo&nost Apple si vyhradzuje pravo stanovit obmedzenia vlastnosti alebo funkcii
Sluzby, ku ktorym mdze Inétitucia povolit pristup svojmu Povolenému subjektu (alebo Povolenym
pouZivatelom) alebo pouZivanie ktorych mdze povolit, a tieZ pravo kedykolvek od Vas na zaklade
vlastného uvézenia vyziadat odobratie Povolenych subjektov alebo Povolenych pouZivatelov
z Vasho uctu.

210 Aktualizacie, ziadna podpora ani Gdrzba

Spoloénost Apple méze kedykolvek a bez upozornenia rozsirit, vylep$it, pozastavit, prerusit alebo
inak upravit Sluzbu (alebo jej lubovolnu &ast) poskytovani na zdklade tohto dokumentu
a spoloénost Apple nebude pred Vami ani pred Ziadnou tretou stranou niest zodpovednost za
pripadné uplatnenie tychto prav. Spolo&nost Apple nebude povinna poskytovat Instittcii Ziadne
aktualizacie Sluzby. Ak spoloénost Apple spristupni aktualizacie, tieto aktualizacie sa budu riadit
podmienkami tejto Zmluvy, pokial k aktualizacii nie je prilozenad samostatnd zmluva, a v takom
pripade budu rozhodujuce podmienky takejto zmluvy. Ak sa spristupni aktualizacia, méze
obsahovat vlastnosti, sluzby alebo funkcie odli§né od tych, ktoré sa nachddzaji v Sluzbe.
Spolo&nost Apple nie je povinna poskytovat Zziadnu udrzbu, technicku ani ind podporu pre Sluzbu.
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211 Poskytovatelia sluzieb tretej strany

Poskytovatela sluzieb mate povolené pouzivat len v pripade, Ze pristup Poskytovatela sluzieb
k Sluzbe a jeho pouzivanie Sluzby sa vykonavaju vo VaSom mene a v sulade s tymito podmienkami
a podliehaju zavaznej pisomnej zmluve medzi Vami a Poskytovatelom sluzieb s podmienkami
zabezpedujucimi spolocnosti Apple aspon taku urovern obmedzeni a ochrany ako podmienky
v tomto dokumente. Akékolvek akcie vykonané takymto Poskytovatelom sluZieb v suvislosti so
Sluzbou alebo vyplyvajice ztejto Zmluvy sa budl povaZzovat za vykonané Vami aVy (spolu
s Poskytovatelom sluZieb) nesiete pred spoloénostou Apple zodpovednost za vetky takéto akcie
(alebo za v8etku nedinnost). V pripade, Ze by akcie alebo nedinnost Poskytovatela sluZieb mohli
predstavovat porudenie tejto Zmluvy alebo spésobit akukolvek $kodu, spoloénost Apple
si vyhradzuje pravo vyzadovat od Véas ukonéenie spoluprace s tymto Poskytovatelom sluZieb.

3. Povinnosti Institucie

Institucia uznédva a rudéi za to, Ze:

(a) opravneny zastupca Intittcie (i) dosiahol vek minimalne osemnast (18) rokov alebo pInoletost
vo Vasej jurisdikcii podla toho, ktory vek je vy$$i, a (ii) ma pravo a opravnenie uzavriet tito Zmluvu
Vv jej mene a zaviazat Instituciu na dodrziavanie podmienok a povinnosti tejto zmluvy;

(b) vSetky informacie poskytnuté Institiciou spolocnosti Apple (alebo jej Opravnenym
pouzivatelom ¢&i Povolenym pouzivatelom) v suvislosti s touto Zmluvou alebo pouzivanim Sluzby
(vratane Softvéru spolo¢nosti Apple) budu aktudlne, pravdivé, presné, podlozitelné a Uplné
a sohladom na informécie, ktoré InStiticia poskytne spolocnosti Apple, Institicia okamzite
upozorni spoloénost Apple na kazdu zmenu tychto informacii,

(c) Indtiticia bude monitorovat abude niest zodpovednost za pouzivanie Sluzby svojimi
opravnenymi zdastupcami, Sprdvcami, Poskytovatelmi sluZzieb, Opravnenymi pouzivatelmi,
Povolenymi pouzivatelmi a Povolenymi subjektmi a za ich dodrzZiavanie podmienok tejto Zmluvy,
(d) Indtitucia bude niest vyluénl zodpovednost za vSetky vzniknuté naklady, vydavky, straty
azavazky aza aktivity vykonané InStiticiou, jej opravnenymi zdastupcami, Sprdvcami,
Poskytovatelmi sluzieb, Opravnenymi pouzivatelmi, Povolenymi pouzivatel'mi, Povolenymi
subjektmi a Opravnenymi zariadeniami v suvislosti so Sluzbou,

(e) Indtitucia nesie vyluéni zodpovednost za zabezpedenie suladu so vSetkymi pravnymi
predpismi o ochrane stkromia a Gdajov (napr. nariadenie Eurépskeho parlamentu a Rady (EU)
2016/679 z 27. aprila 2016 o ochrane fyzickych osbb pri spracovavani osobnych udajov
a o volnom pohybe takychto udajov, ktorym sa zruSuje smernica 95/46/ES (dalej ako GDPRY))
s ohl'adom na pouzivanie Sluzby a pouzivanie alebo zhromaZdovanie Udajov vratane Osobnych
Udajov a informAcii prostrednictvom Sluzby,

(f) InStitucia zodpoveda za svoju aktivitu suvisiacu s Osobnymi Udajmi (napr. zabezpecenie,
monitorovanie a obmedzenie pristupu k Osobnym Udajom, predchadzanie nevhodnym aktivitam
aich riesenie atd'.),

(e) Indtitlcia bude dodrziavat podmienky a plnit si povinnosti Inétiticie podla tejto Zmluvy.

4. Zmeny poziadaviek alebo podmienok Sluzby

Spolo¢nost Apple mdZze tuto Sluzbu alebo podmienky tejto Zmluvy kedykolvek zmenit. Ak
InStiticia chce pokradovat v pouzivani Sluzby, musi prostrednictvom svojho opravneného
zastupcu prijat a odsuhlasit nové poZiadavky alebo podmienky tejto Zmluvy. Ak nesuhlasite
s novymi poziadavkami alebo podmienkami, spoloénost Apple méze Vade pouzivanie Sluzby alebo
lubovolnej jej Easti pozastavit alebo ukondit. Suhlasite s tym, Ze svoj suhlas s takymito novymi
podmienkami Zmluvy méZete vyjadrit aj elektronicky, okrem iného vratane zadiarknutia poli¢ka
alebo kliknutia na tlacidlo Suhlasim alebo na podobné tlacidlo.

5. Odskodnenie

V rozsahu povolenom prisludnymi pravnymi predpismi suhlasite, Ze od$kodnite a budete kryt a na
Ziadost spoloénosti Apple budete obhajovat spoloénost Apple, jej riaditelov, predstavitelov,
zamestnancov, pridruzené spolocnosti, nezavislych dodavatelov a opravnenych zastupcov
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(kazdy z nich ako ,,OdSkodnend strana spolo¢nosti Apple") s ohladom na vSetky naroky, straty,
zavazky, Skody, vydavky andklady, okrem iného vratane poplatkov za pravne zastlpenie
a sudnych poplatkov (suhrnne oznadené ako ,Straty”), ktoré Odskodnend strana spoloénosti
Apple utrpi aktoré jej vyplynd alebo vzniknl v dosledku: (a) Vasho porusenia lubovolného
potvrdenia, prislubu, povinnosti, vyjadrenia alebo zaruky v tejto Zmluve, (b) Vasho pouzivania
SluZzby (okrem iného vratane pouzivania Sluzby Vasim Poskytovatelom sluzieb, Spravcami,
Opravnenymi pouzivatelmi, Povolenymi pouzivatelmi alebo Povolenymi subjektmi), (c)
akychkolvek narokov okrem iného vratane ndrokov lubovolnych koncovych pouzivatelov
v sUvislosti s Vasim pouzivanim, nasadenim alebo spravou Oprdvnenych zariadeni, Nastaveni
zdpisu zariadenia alebo Serverov MDM, (d) akychkolvek narokov okrem iného vrdtane
akychkolvek ndrokov koncovych pouzivatelov v suvislosti s poskytovanim, spravou alebo
pouzivanim Opravnenych zariadeni, U¢tov Spravcov, Spravovanych Apple Ucétov alebo Obsahu,
pripadne akéhokolvek iného pouzitia Sluzby, (e) akychkolvek narokov tykajucich sa Vasho
pouzivania alebo spravy Osobnych Udajov. V Ziadnom pripade nesmiete bez predchadzajliceho
pisomného suihlasu spolo&nosti Apple uzavriet s tretou stranou Ziadne vyrovnanie ani ind podobnu
dohodu, ktord ovplyviiuje prava spolo¢nosti Apple alebo zavizuje spoloénost Apple alebo
akukolvek OdSkodnenu stranu spolo¢nosti Apple.

6. Obdobie platnosti a ukoncenie

Obdobie tejto Zmluvy sa zacina datumom, ked' prvykrat akceptujete tuto Zmluvu v Sluzbe,
a predlZuje sa na pociatocéné obdobie jedného (1) roka od pocdiatoéného datumu aktivacie Vasho
Ucétu Sluzby spolo¢nostou Apple. Obdobie tejto Zmluvy sa potom na zéklade Vasho dodrziavania
podmienok tejto Zmluvy bude automaticky obnovovat na d'al$ie obdobia jedného (1) roka, ak ho
podla podmienok tejto Zmluvy neukongite skdr. Spolo&nost Apple méZze ukondit tuto Zmluvu
a/alebo Vs ucet, ak pre svoju Instituciu nedokongite proces overenia registracie do Sluzby. Kazda
zo strdn méZe tato Zmluvu ukondéit podla vlastného uvézenia, z lubovolného dévodu alebo aj bez
uvedenia dévodu tridsat (30) dni po tom, ako druhej strane pisomne oznadmi svoj zamer ukond&it
tdto Zmluvu.

Ak nedodrzite alebo ak spolo&nost Apple nadobudne podozrenie, Ze ste nedodrzZali lubovolné
z ustanoveni tejto Zmluvy, spolo¢nost Apple na zaklade svojho vyhradného uvaZzenia a bez
upozornenia mdze: (a) ukondit tito Zmluvu afalebo Va$ ulet a/alebo (b) pozastavit alebo
znemoznit pristup k Sluzbe (alebo k jej lubovolnej asti). Spolo&nost Apple si vyhradzuje pravo
kedykolvek a bez upozornenia upravit, pozastavit alebo prerusit Sluzbu (alebo l'ubovolnu &ast jej
obsahu) a spolo¢nost Apple nebude pred Vami ani pred Ziadnou tretou stranou niest
zodpovednost za pripadné uplatnenie tychto prav. Spolo&nost Apple mdze okrem toho ukondit
tito Zmluvu alebo pozastavit Vase prava na pouzivanie SluZieb, ak: (a) neodsuhlasite nové
podmienky Zmluvy, ako je to opisané v Oddiele 4, alebo (b) Vy alebo ktorykolvek subjekt alebo
osoba, ktord Vas priamo alebo nepriamo ovldda alebo je s Vami pod spolo¢nou kontrolou (kde
,kontrola” ma vyznam definovany v Oddiele 10.8), podliehate sankcidm alebo inym obmedzeniam
v krajinach alebo regidnoch, kde je dostupna Sluzba, alebo sa stanete ich predmetom. Uznavate
a suhlasite s tym, Ze po vyprdani platnosti alebo ukondeni tejto Zmluvy nebudete mdct ziskat
pristup k Sluzbe a Ze spolo&nost Apple si vyhradzuje pravo pozastavit pristup k udajom alebo
informacidam, ktoré ste Vy, Vasi Sprdvcovia, Oprdvneni pouzivatelia, Povolené subjekty alebo
Povoleni pouZivatelia uloZili prostrednictvom pouZivania Sluzby, alebo pravo vymazat tieto Udaje
alebo informacie. Pred pouzitim lubovolnej ¢asti Sluzby by ste si mali pre$tudovat Dokumentaciu
a vytvorit zodpovedajuce zalohy svojich Gdajov a informécii. Za pripadné uplatnenie tychto prav
spoloénost Apple vodéi Vam ani Ziadnej tretej strane nebude mat Ziadne zavazky a nebude ani niest
Ziadnu zodpovednost za $kody, ktoré by mohli vyplynut alebo vzniknut na zéaklade takéhoto
ukonéenia alebo pozastavenia. Nasledujlce ustanovenia zostanu platné po ukoncéeni platnosti
tejto Zmluvy: Oddiel 1, druhd veta Oddielu 2.9, Oddiel 2.10, druhd veta Oddielu 2.11, Oddiel 3,
Oddiel 5, druhy odsek Oddielu 6 a Oddiel 7, 8, 9 a10.
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7. ODMIETNUTIE ZARUK

VYSLOVNE UZNAVATE A SUHLASITE S TYM, ZE V ROZSAHU POVOLENOM PRISLUSNYMI
PRAVNYMI PREDPISMI VASE POUZ{VANIE ALEBO ZNEMOZNENIE VASHO POUZ[VANIA SLUZBY
ALEBO LLUBOVOLNYCH NASTROJOV ALEBO VLASTNOSTI CI FUNKCIi, KU KTORYM ZISKAVATE
PRISTUP PROSTREDNICTVOM SLUZBY ALEBO CEZ SLUZBU, JE VYLUCNE NA VASE RIZIKO
A VSETKO RIZIKO TYKAJUCE SA USPOKOJIVEJ KVALITY, VYKONU, PRESNOSTI A USILIA
ZNASATE VY.

SLUZBA SA V MAXIMALNOM ROZSAHU POVOLENOM PRISLUSNYMI PRAVNYMI PREDPISMI
POSKYTUJE , TAK, AKO JE" A ,AKO JE K DISPOZICII" SO VSETKYMI CHYBAMI A BEZ ZARUKY
AKEHOKOLVEK DRUHU A SPOLOCNOST APPLE, JEJ RIADITELIA, PREDSTAVITELIA,
ZAMESTNANCI, PRIDRUZENE SPOLOCNOSTI, OPRAVNENI ZASTUPCOVIA, ZASTUPCOVIA,
DODAVATELIA, PREDAJCOVIA ALEBO POSKYTOVATELIA LICENCIi (NA UCELY ODDIELOV 7
A8 SPOLOCNE OZNACOVANi AKO APPLE) TYMTO ODMIETAJU AKEKOLVEK ZARUKY
A PODMIENKY S OHLADOM NA SLUZBU, Cl UZ VYSLOVNE, PREDPOKLADANE, ALEBO
ZAKONNE, OKREM INEHO VRATANE PREDPOKLADANYCH ZARUK ALEBO PODMIENOK
OBCHODOVATELNOSTI, USPOKOJIVEJ KVALITY, VHODNOSTI NA KONKRETNY UCEL,
PRESNOSTI, POKOJNEJ DRZBY BEZ RUSIVYCH ZASAHOV, PRAVNEHO TITULU ALEBO
NENARUSENIA PRAV TRETEJ STRANY.

SPOLOCNOST APPLE NERUCI ZA TO A ANI NEPOSKYTUJE ZIADNE VYHLASENIA ANI ZARUKY,
ZE VASE POUZIVANIE ALEBO VYUZIVANIE SLUZBY NEBUDE RUSENE, ZE VLASTNOSTI ALEBO
FUNKCIE OBSIAHNUTE V SLUZBE ALEBO SLUZBY VYKONAVANE ALEBO POSKYTOVANE JEJ
PROSTREDNICTVOM SPLNIA VASE POZIADAVKY A BUDU BEZPECNE, ZE VASE POUZ{VANIE
ALEBO PREVADZKA SLUZBY NEBUDU PRERUSOVANE ALEBO BEZ CHYB, ZE NEDOSTATKY
ALEBO CHYBY BUDU OPRAVENE, ZE SLUZBA BUDE NADALEJ PRISTUPNA, ZE SLUZBA BUDE
KOMPATIBILNA ALEBO BUDE FUNGOVAT SLUBOVOLNYM SOFTVEROM, APLIKACIAMI,
OBSAHOM ALEBO SLUZBAMI TRETEJ STRANY ALEBO LUBOVOLNYMI INYMI PRODUKTMI
ALEBO SLUZBAMI SPOLOCNOSTI APPLE, PRIPADNE ZE LUBOVOLNE UDAJE ALEBO
INFORMACIE ULOZENE ALEBO PRENASANE PROSTREDNICTVOM SLUZBY SA NESTRATIA,
NEBUDU NARUSENE, NEPOSKODIA SA, NESTANU SA TERCOM UTOKU, NEBUDU HACKNUTE,
RUSENE ANI VYSTAVENE ZIADNEMU INEMU NARUSENIU ZABEZPECENIA. SUHLASITE S TYM,
ZE SPOLOCNOST APPLE MOZE SLUZBU OBCAS A BEZ UPOZORNENIA ODSTRANIT NA
NEURCITE CASOVE OBDOBIA ALEBO JU KEDYKOLVEK UPRAVIT, POZASTAVIT, PRESTAT
POSKYTOVAT ALEBO ZRUSIT.

OKREM TOHO UZNAVATE, ZE SLUZBA NIE JE URCENA ANI VHODNA NA POUZITIE
V SITUACIACH ALEBO V PROSTREDIACH, V KTORYCH ZLYHANIE, CASOVE ONESKORENIA,
CHYBY ALEBO NEPRESNOSTI V OBSAHU, UDAJOCH ALEBO INFORMACIACH POSKYTNUTYCH
SLUZBOU ALEBO PROSTREDNICTVOM SLUZBY MOZU VIEST K SMRTI, PORANENIU 0SOB
ALEBO VAZNYM FYZICKYM SKODAM ALEBO POSKODENIAM ZIVOTNEHO PROSTREDIA,
OKREM INEHO VRATANE PREVADZKOVANIA JADROVYCH ZARIADENI, SYSTEMOV NAVIGACIE
LETECKEJ DOPRAVY ALEBO KOMUNIKACNYCH SYSTEMOV, RIADENIA LETECKEJ DOPRAVY,
SYSTEMOV NA ZACHRANU ZIVOTA ALEBO ZBRANOVYCH SYSTEMOV.

ZIADNE USTNE ALEBO PISOMNE INFORMACIE ALEBO RADY POSKYTNUTE SPOLOCNOSTOU
APPLE ALEBO OPRAVNENYM ZASTUPCOM SPOLOCNOSTI APPLE NEPREDSTAVUJU ZARUKU,
AK NIE JE VYSLOVNE UVEDENA V TEJTO ZMLUVE. AK BY SA PREUKAZALO, ZE SLUZBA
JE CHYBNA, VSETKY NAKLADY POTREBNE NA JEJ SERVIS ALEBO OPRAVU ZNASATE VY.
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8. OBMEDZENIE ZODPOVEDNOSTI

POKIAL TO NEZAKAZUJU PRISLUSNE PRAVNE PREDPISY, SPOLOCNOST APPLE V ZIADNOM
PRIPADE NEMOZE NIEST ZODPOVEDNOST ZA ZRANENIA OSOB ANI ZA ZIADNE NAHODNE,
OSOBITNE, NEPRIAME ANI NASLEDNE SKODY, OKREM INEHO VRATANE SKOD SPOSOBENYCH
USLYM ZISKOM, POSKODENIM ALEBO STRATOU UDAJOV ALEBO INFORMACII, NEMOZNOSTOU
PRENASAT ALEBO PRIJIMAT UDAJE ALEBO INFORMACIE, PRERUSENIM CINNOSTI ALEBO
AKYMIKOLVEK INYMI OBCHODNYMI SKODAMI ALEBO STRATAMI VYPLYVAJUCIMI Z TEJTO
ZMLUVY ALEBO VASHO POUZIVANIA ALEBO ZNEMOZNENIA POUZIVANIA SLUZBY, AJ KED
SPOLOCNOST APPLE BOLA UPOZORNENA ALEBO SI JE VEDOMA MOZNOSTI VZNIKU TAKYCHTO
SKOD A BEZ OHL'ADU NA TEORIU ZAVAZKU (NA ZAKLADE ZMLUVY, TRESTNEHO CINU ALEBO
INEHO), ATO ANI KED SPOLOCNOST APPLE BOLA UPOZORNENA NA MOZNOST VZNIKU
TAKYCHTO SKOD. CELKOVY ZAVAZOK SPOLOCNOSTI APPLE VOCI VAM ZA VSETKY SKODY (INE,
NEZ AKE JE MOZNE UPLATNOVAT NA ZAKLADE PRISLUSNYCH PRAVNYCH PREDPISOV
V PRIPADE ZRANENIA OSOB) V ZIADNOM PRIPADE NESMIE PRESIAHNUT SUMU PATDESIAT
DOLAROV (50,00 $). PREDCHADZAJUCE OBMEDZENIA SA BUDU UPLATNOVAT AJ V PRIPADE, ZE
NAPRAVNE OPATRENIE UVEDENE VYSSIE NEBUDE DOSTATOCNE.

9. Ochrana a zabezpecenie osobnych udajov

9.1 Pouzitie a poskytnutie osobnych tdajov

Spoloénost Apple ako sprostredkovatel osobnych Gdajov vo Va§om mene mdzZe na zaklade tejto
Zmluvy prijimat Osobné Udaje alebo mat k nim pristup, ak jej ich poskytnete Vy alebo ina osoba vo
Vasom mene. Uzavretim tejto Zmluvy ddavate spolocnosti Apple pokyn na spracuvanie
a pouzivanie tychto Osobnych Udajov na ucely poskytovania azachovania Sluzby v sulade
s prisluSnymi pravnymi predpismi, Vasimi pokynmi, ako ich poskytujete prostrednictvom
pouzivania Sluzby (napr. pokyny poskytnuté prostrednictvom Sluzby), aakymikolvek inymi
pisomnymi pokynmi poskytnutymi z VaSej strany, ktoré su prijaté a pisomne potvrdené
spoloénostou Apple, a spolo&nost Apple bude Osobné Udaje spracuvat iba na zéklade takychto
zdokumentovanych pokynov, pokial to zdkon nevyZzaduje inak, a v danom pripade Vas spoloénost
Apple bude informovat o takejto zdkonnej poZiadavke este pred spractivanim Osobnych Gdajov,
ak jej to tieto zdkony nezakazuju z vadznych dévodov verejného zaujmu. Spolo&nost Apple mdze
poskytnut Osobné Udaje Podspracovatelom, ktori poskytuju sluzby spolo&nosti Apple v stvislosti
so Sluzbou. Povolujete spoloénosti Apple vyuZivat vSetky subjekty spolo&nosti Apple stanovené
v definicii pojmu ,Apple" ako Podspracovatelov a akychkolvek inych Podspracovatelov za
predpokladu, Ze takito Podspracovatelia budd zmluvne viazani povinnostami ochrany udajov,
ktoré budu poskytovat minimdlne taku uUroveri ochrany, ako stanovuje tadto Zmluva. Zoznam
Podspracovatelov je dostupny tu:
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. Ak
Podspracovatel nedodrzi svoje povinnosti v oblasti ochrany Udajov, spoloénost Apple nadalej
ponesie vodéi Vdm zodpovednost za plnenie povinnosti tohto Podspracovatela, ato vrozsahu
vyzadovanom platnymi zakonmi.

9.2 Incidenty suvisiace s udajmi

Ak sa spoloénost Apple dozvie, Ze Osobné Udaje boli pozmenené, vymazané alebo sa stratili
v dosledku akéhokolvek neoprdvneného pristupu k Sluzbe (dalej ako ,Incident suvisiaci
s Udajmi”), spoloénost Apple to oznami Inétitlcii bez zbytoéného odkladu, ak to vyZaduju pravne
predpisy, a spoloénost Apple podnikne primerané kroky na minimalizovanie $kdd a zabezpedenie
Udajov. Upozornenie spolo¢nosti Apple na Incident suvisiaci s Udajmi alebo jej reakcia na Incident
suvisiaci s Udajmi sa nebude povaZovat za uznanie akejkolvek zodpovednosti alebo zdvazkov
spoloc¢nosti Apple v suvislosti s Incidentom suvisiacim s Udajmi. Institlcia zodpoveda za dodrZanie
sUladu s prislusnymi pravnymi predpismi o upozoriiovani na incidenty a za plnenie akychkolvek
povinnosti tretej strany, ktoré suvisia s Incidentmi suvisiacimi s idajmi. Spolo¢nost Apple nebude
pristupovat k obsahu Osobnych udajov na Uéel identifikacie informacii, s vyhradou akychkol'vek
konkrétnych pravnych poZiadaviek.
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9.3 Bezpecnostné postupy, sulad

Spoloénost Apple pouZije opatrenia, ktoré su $tandardom v odvetvi, na zabezpecenie Osobnych
Udajov pocas prenosu, spracovania a uchovavania Osobnych Udajov ako sucasti Sluzby. V ramci
tychto opatreni spoloénost Apple vyvinie komeréne primerané Usilie na $ifrovanie uloZzenych a
prenasanych Osobnych Udajov, zaistenie nepretrzitej dévernosti, integrity, dostupnosti a odolnosti
Sluzby, v pripade problému véasnym spdésobom obnovi dostupnost Osobnych Udajov a bude
pravidelne testovat, posudzovat a hodnotit efektivitu takychto opatreni. Spolo¢nost Apple podnikne
zodpovedajlice kroky na zaistenie suladu s bezpeCnostnymi postupmi zo strany svojich
zamestnancov, dodavatelov a Podspracovatelov a zabezpedi, aby vSetky osoby opravnené na
spracovanie takychto Osobnych tdajov konali v sulade s prisluSnymi pravnymi predpismi, ¢o sa tyka
dovernosti a zabezped&enia Osobnych Gdajov v suvislosti so Sluzbou. Sifrované Osobné tidaje mozu
byt uloZzené v geografickej oblasti podla vyberu spoloénosti Apple. V rozsahu, v ktorom spoloénost
Apple kona ako spracovatel Gidajov, spoloénost Apple Vam bude asistovat v relevantnom pripade pri
zaisteni Vasho suladu s nasledujicimi normami: (a) ¢ldnok 28 nariadenia GDPR alebo iné rovnocenné
zavazky na zaklade pravnych predpisov (tym, Ze vam spristupni vSetky nevyhnutné informacie,
umozni audity alebo k nim prispeje (za predpokladu, Ze budete certifikacie ISO 27001 a ISO 27018
spolo&nosti Apple Inc. povaZovat za dostatoéné v pripade tychto vyZzadovanych auditov) a v stlade
s platnymi zakonmi Vés bude informovat, ak podl'a spoloénosti Apple niektoré Vase pokyny porusia
nariadenie GDPR alebo iné pravne predpisy Eurdpskej Unie alebo ¢lenského Statu Eurdpskej Unie
tykajuce sa ochrany udajov), (b) ¢lanok 32 nariadenia GDPR alebo iné rovnocenné zavazky na
zéklade pravnych predpisov (vratane toho, Ze bude implementovat postupy zabezped&enia uvedené
v tomto Oddiele 9.3 a zaistovat dodrziavanie Certifikacie ISO 27001 a Certifikacie ISO 27018), (c)
¢lanky 33 a 34 nariadenia GDPR alebo iné rovnocenné zavazky na zaklade pravnych predpisov (tym,
ze Vam pomoze pri poskytnuti pozadovaného ozndmenia o Incidente tykajucom sa udajov
dozornému organu alebo dotknutym osobam), (d) ¢lanky 35 a 36 nariadenia GDPR alebo iné
rovnocenné zavazky na zaklade pravnych predpisov, ktoré vyZzaduju, aby Institlcia uskutoériovala
posudenia vplyvu na ochranu Udajov alebo absolvovala konzultacie s dozornym orgdnom esSte pred
spracuvanim udajov, (e) vySetrovanie regulatorom ochrany udajov alebo podobnym orgdnom, ktoré
sa tyka Osobnych udajov, a (f) Vada povinnost reagovat na Ziadost o uplatnenie prav dotknutej
osoby podla nariadenia GDPR alebo inych rovnocennych zavazkov na zaklade pravnych predpisov,
ato pri zohl'adneni povahy ich spracovania vhodnymi technickymi a organizacnymi prostriedkami
v miere, v akej je to mozné. Sluzba nie je navrhnutd, zamyslana ani schopna poskytovat alebo
podporovat ddleZité, kritické alebo iné neZ kritické sluzby informaénych akomunikaénych
technoldgii (dalej ako IKT), na ktoré sa vztahuju pravne, regulagné alebo iné poZiadavky podla
nariadenia o digitalnej prevadzkovej odolnosti — nariadenie EU 2022/2554 (dalej ako DORA) alebo
podobné zakony, nariadenia alebo rdmce. Tato sluzba je vyslovne vylucena z akychkolvek zavazkov,
zodpovednosti alebo narokov vyplyvajlcich zo zlyhania, prerusenia alebo neprimeraného vykonu
tychto alebo podobnych sluzieb IKT, najma v pripadoch, v ktorych sa vyZaduje dodrziavanie
Standardov prevadzkovej odolnosti vyzadovanych nariadenim DORA alebo porovnatelnymi zakonmi,
nariadeniami alebo ramcami v inych jurisdikciach. Ak sa nachadzate v Eurdpskej unii, uplatiuju sa
dodatoéné podmienky sUvisiace s nariadenim (EV) 2023/2854.
https://support.apple.com/guide/deployment/depe03a2705f. Spolocnost Apple Vés informuje, ak
usudi, Ze si uz nedokaze plnit povinnosti, ktoré jej vyplyvaju z kalifornského zékona o ochrane
sukromia spotrebitelov (California Consumer Privacy Act, CCPA) alebo inych platnych pravnych
predpisov a nariadeni na ochranu Udajov.

9.4 Pristup k udajom a ich prenos, ukoncéenie, Institucia ako spracovatel'

Ak to poZaduju pravne predpisy, spoloénost Apple zabezpedi, Ze akykolvek medzindrodny prenos
Udajov bude prebiehat iba do krajiny, ktord zaruduje primeranu Uroveri ochrany, poskytla
primerané zaruky tak, ako to stanovuju prislu§né pravne predpisy, ako napriklad Clanky 46 a 47
nariadenia GDPR (napr. $tandardné zmluvné doloZky o ochrane Udajov), alebo sa na fiu vztahuje
vynimka v Clanku 49 nariadenia GDPR. Medzi dané zaruky mézu patrit Modelové zmluvné dolozky
tak, ako su vyhotovené spolo&nostou Apple, alebo iné dohody o prenosoch tdajov, ktoré sthlasite
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uzavriet, ak to od Vas bude vyZadovat Vas$a jurisdikcia, tak, ako su vyhotovené spolo¢nostou Apple
na adrese https://www.apple.com/legal/enterprise/datatransfer/. Medzinarodny prenos Osobnych
udajov zhromazdenych v Gdastnickych krajinach Azijsko-tichomorskej ekonomickej spoluprace
(APEC) vykonavany spoloénostou Apple podlieha podmienkam prenosu Osobnych tGdajov v ramci
systému pravidiel cezhrani¢nej ochrany osobnych udajov (CBPR) APEC (http://cbprs.org/)
a systému dodrziavania ochrany osobnych Udajov pre sprostredkovatelov osobnych Udajov (PRP)
(http://cbprs.org/). V pripade otdzok alebo nedorieSenych obdav tykajucich sa naSich certifikacii
APEC CBPR alebo PRP kontaktujte nasho externého poskytovatela rieSeni sporov
(https://feedback-form.truste.com/watchdog/request). Spolo¢nost Apple nenesie zodpovednost
za Udaje, ktoré uchovavate alebo prenadsate mimo systému spolocnosti Apple. Po ukonéeni tejto
Zmluvy z akéhokolvek dévodu spoloénost Apple bezpeéne v primeranej ¢asovej lehote znidi
Osobné Udaje uchovévané spoloénostou Apple v suvislosti s Vasim pouzivanim Sluzby s vynimkou
predchadzania podvodom, alebo ak to inak pozaduju pravne predpisy. V rozsahu, v ktorom
Institdcia uzatvara tuto Zmluvu ako spracovatel Udajov pre Povoleny subjekt, Instittcia vyhlasuje
a zarucuje, Ze Institlcia uzatvara tuto Zmluvu vo svojom mene a v obmedzenom rozsahu, ktory je
stanoveny v tomto dokumente, v mene takéhoto Povoleného subjektu. Institlcia vyhlasuje, Ze ma
prislusné suhlasy od takéhoto Povoleného subjektu na ucel uzatvorenia tejto Zmluvy a zapojenia
spolo¢nosti Apple ako Podspracovatela v mene takéhoto subjektu a s ohl'adom na to zodpoveda
vodi spoloénosti Apple za akékolvek naroky od takychto Povolenych subjektov. Spoloénost Apple
nezverejni Ziadne Osobné Udaje spdsobom, ktory by sa dal povaZovat za ,predaj” alebo
»zdielanie" Osobnych Udajov (vo vyzname, v ktorom su tieto terminy definované v zékone CCPA,
alebo vyzname zodpovedajicom podobnym koncepcidm v inych pravnych predpisoch o ochrane
Udajov), a ani sa v suvislosti s touto Zmluvou nezapoji do spracuvania, ktoré by predstavovalo
Lpredaj" alebo ,,zdiel'anie"” Osobnych uUdajov.

9.5 Pristup k produktom a sluzbam tretich stran

Ak sa rozhodnete ziskat pristup k produktom alebo sluZzbam tretich strén, ktoré spolupracuju so
SluZbou, ale nie su jej sudastou, pripadne ak sa rozhodnete pouZit, stiahnut, naintalovat alebo
aktivovat takéto produkty alebo sluzby tretich stran, Sluzba mdze povolit tymto produktom alebo
sluzbdm pristup k Osobnym udajom tak, ako je to potrebné na pouzivanie tychto dalSich sluzieb.
Niektoré z tychto produktov alebo sluZieb tretich strdn mdZu tieZ poskytnut spoloénosti Apple
pristup k Osobnym Udajom, napriklad ak umoZnite svojim Opravnenym pouZzivatelom prihlasovat
sa do Sluzby cez prepojenych poskytovatelov identity. Nemate povinnost pouzivat tieto d'alSie
produkty alebo sluzby v suvislosti so Sluzbou a V4§ Spravca moze v sulade s touto Zmluvou
pouzivanie takychto d'al§ich produktov alebo sluZieb zakazat. Pred pristupom k produktom alebo
sluZzbdm tretich stran, ich pouzitim, stiahnutim, nainstalovanim alebo umoZnenim ich pouzivania
spolu so Spravovanym Apple uétom by ste sa mali obozndmit s podmienkami, pravidlami
a postupmi tychto produktov a sluZieb tretich stran, aby ste zistili, aké Udaje mézu zhromazdovat
od Vasich Opravnenych pouzivatelov, ako mbzu byt tieto Udaje pouzité, zdielané a uloZzené,
a ak je to relevantné, aj to, ¢i su tieto postupy konzistentné so suhlasmi, ktoré ste ziskali.

9.6 Ostatné

Spoloénost Apple méze zverejnit Osobné Udaje o Vés, ak spoloénost Apple uréi, Ze zverejnenie je
odovodnene nevyhnutné na presadzovanie zmluvnych podmienok spolo€nosti Apple alebo na
ochranu prevadzky spolo¢nosti Apple alebo pouzivatel'ov. Okrem toho méze spolo¢nost Apple
v pripade organizaénych zmien, fuzie alebo predaja previest akékolvek a véetky Osobné Udaje,
ktoré poskytnete, relevantnej strane. TOTO POSKYTNUTIE SA NEVZTAHUJE NA POSTUPY
ZHROMAZDOVANIA UDAJOV ZIADNEHO OBSAHU (VRATANE APLIKACIi TRETICH STRAN).
PRED ZAKUPENIM ALEBO STIAHNUTIM OBSAHU V RAMCI TEJTO SLUZBY BY STE S| MALI
PRECITAT PODMIENKY, PRAVIDLA A POSTUPY DANEHO OBSAHU. Ak spolo¢nost Apple
dostane poZiadavku tretej strany na Osobné Udaje (d'alej ako PoZiadavka tretej strany), spoloénost
Apple Vam oznami v rozsahu povolenom pravnymi predpismi, Ze prijala PoZiadavku tretej strany,
a oznadmi ziadatelovi, aby smeroval takuto PoZiadavku tretej strany na Vés. Ak to pravne predpisy
alebo Poziadavka tretej strany nepozaduju inak, za odpovedanie na PoZiadavku nesiete
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zodpovednost Vy.

10. VSeobecné pravne podmienky

10.1 Oznamenia tretich stran

Casti Softvéru spolo&nosti Apple alebo Sluzby méZu vyuzivat alebo zahffiat softvér a iny material
tretej strany, ktory je chraneny autorskymi pravami. Uznania, licenéné podmienky a vyhlasenia pre
takyto material su obsiahnuté v elektronickej dokumentécii pre Sluzbu alebo jej prislusnu ¢ast
a Vase pouzivanie takéhoto materialu sa riadi jeho prislusnymi podmienkami.

10.2 Iné zhromazd'ovanie a pouzivanie Udajov

Spoloénost Apple ajej pridruzené spoloénosti a zdstupcovia mdzu zhromazdovat, uchovévat,
spracuvat a pouzivat diagnostické informéacie, technické informécie, informacie o pouZivani
a suvisiace informdcie, vratane (okrem iného) jedineénych systémovych alebo hardvérovych
identifikatorov, suborov cookie alebo adries IP, informacii o pouzivani Sluzby Vami a Vasimi
Opravnenymi pouzivatelmi, Vasom Serveri MDM, Nastaveniach zdpisu zariadenia, pocitacoch,
zariadeniach, systémovom a aplikacnom softvéri a periférnych zariadeniach, ktoré sa pravidelne
zhromazd'uju na ul'ah&enie poskytovania sluZieb suvisiacich so Sluzbou, poskytovanie, testovanie
a zlepSovanie zariadeni a sluzieb Apple, na interné Ucéely, ako napriklad auditovanie, analyzu
Udajov avyskum, na zlepSovanie zariadeni, sluzieb akomunikacie spoloénosti Apple so
zdkaznikmi, na ulahéenie poskytovania softvéru alebo aktualizcii softvéru, podpory pre
zariadenia a dalSich sluzieb pre Vas (ak existuju) v suvislosti s touto Sluzbou alebo akymkolvek
takymto softvérom, na UcCely zabezpeclenia aspravy Uétov ana overovanie dodrZiavania
podmienok tejto Zmluvy. S Gdajmi zhromazdenymi podla tohto Oddielu sa bude zaobch&dzat
v sulade so Zasadami ochrany osobnych Udajov spolo¢nosti Apple, ktoré sa nachadzaju na stranke
http://www.apple.com/legal/privacy.

10.3 Postupenie

Tuto Zmluvu nemdzZete postupit a Ziadne zo svojich povinnosti vyplyvajicich z tejto Zmluvy
nemdZete delegovat, &i uz ako celok, alebo po &astiach, na zaklade pravneho ukonu, fuzie alebo
inych ukonov, bez predchadzajuceho vyslovného pisomného suhlasu spoloénosti Apple a vSetky
pokusy o postlpenie bez takéhoto suhlasu budu neplatné a neddinné.

10.4 Tladové spravy a ina publicita, vztah stran

Bez predchadzajuceho vyslovného pisomného suhlasu spoloénosti Apple, ktory spoloénost Apple
podla vlastného uvaZenia méze kedykolvek vziat spat, nesmiete vydavat Ziadne tladové spravy
ani poskytovat Ziadne iné verejné vyhlasenia tykajlce sa tejto Zmluvy, jej podmienok a ustanoveni
alebo vztahu stran. T4to Zmluva sa nema povazovat za vytvorenie vztahu na zéklade zasttpenia,
partnerstva, spoloéného podniku, fiducidrnej povinnosti ani akejkolvek inej formy pravneho
zdruZenia medzi Vami aspolo&nostou Apple aVy ju ani nebudete takto interpretovat,
¢i uz vyslovne, implicitne, zdanlivo alebo inak. Tato Zmluva sa neuzatvara v prospech Ziadnej
tretej strany.

10.5 Oznamenia

V8etky ozndmenia v suvislosti s touto Zmluvou musia byt pisomné. Oznamenia sa budu povazovat
za poskytnuté spoloénostou Apple pri odoslani na vasu e-mailovu alebo postovu adresu, ktoru ste
poskytli podas procesu registracie. VSetky oznamenia adresované spolo¢nosti Apple suvisiace
s touto Zmluvou sa budu povaZovat za doruéené, (a) ak budi doruéené osobne, (b) tri pracovné
dni po odoslani komerénym noénym dorucovatelom s pisomnym dokladom o doruéeni a (c) pat
pracovnych dni po odoslani prvou triedou alebo doporuc¢enou postou s predplatenym postovnym,
a to na tuto adresu spolocnosti Apple: Apple Inc., Apple Developer Legal (Apple Business
Manager), One Apple Park, 37-2ISM, Cupertino, California 95014 U.S.A. Suhlasite s prijimanim
ozndmeni e-mailom a s tym, Ze kazdé takéto ozndmenie, ktoré vam spoloénost Apple elektronicky
odosle, vyhovuje vSetkym poZiadavkdm na préavnu komunikaciu. Zmluvna strana méze zmenit
svoju e-mailovu alebo postovu adresu s tym, ze o tom pisomne informuje druhu stranu, ako je
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uvedené vySsie.

10.6 Oddelitel'nost

Ak sud alebo kompetentna jurisdikcia vyhldsi lubovolnu klauzulu tejto Zmluvy za nevymozitelnu
z akéhokolvek ddvodu, tato klauzula tejto Zmluvy sa bude uplatriovat v maximalnom povolenom
rozsahu tak, ako to strany povodne zamyslali, a zvySok tejto Zmluvy zostane v plnom rozsahu vo
svojej platnosti a u¢innosti. Ak vSak prisluSné zakony zakazuju alebo obmedzuju Vase uplné
a Specifické dodrziavanie Oddielov s ndzvom Poziadavky Sluzby alebo Povinnosti Institlcie tejto
Zmluvy, pripadne ak zabraruju uplatnitelnosti niektorej z tychto Oddielov, tato Zmluva sa okamzite
ukonéi a Vy musite okamzite ukondit akékolvek pouzivanie tejto Sluzby.

10.7 Zrieknutie sa prav a vyklad

Nedinnost spoloénosti Apple pri presadzovani lubovolného ustanovenia tejto Zmluvy sa neméze
povazovat za zrieknutie sa prava na presadzovanie tohto alebo iného ustanovenia v budtcnosti.
Akékolvek pravne predpisy alebo nariadenia, ktoré spdsobuju, Ze znenie zmluvy sa bude
vysvetlovat v neprospech autora, sa nebudu vztahovat na tuto Zmluvu. Nadpisy Oddielov sluzia
len na praktické ucely a nezohl'adhuju sa pri vykladani ani interpretacii tejto Zmluvy.

10.8 Kontrola exportu

AZ na vynimky, na ktoré opravnuju pravne predpisy Spojenych Statov, prévne predpisy jurisdikcie,
v ktorej ste si obstarali Sluzbu alebo Softvér spolo¢nosti Apple, a/alebo vSetky ostatné uplatnitelné
pravne predpisy a nariadenia, Sluzbu ani Softvér spoloénosti Apple (pripadne ich lubovolnu stcast)
nesmiete pouzivat, exportovat, reexportovat, importovat, predavat ani prenasat. Sluzba a Softvér
spolognosti Apple najma (okrem iného) nesmu byt exportované alebo reexportované (a) do Ziadnej
krajiny, na ktord USA uvalili embargo, (b) nikomu, kto sa nachadza v zozname osobitne uréenych
ob&anov Ministerstva financii USA alebo v zozname zakazanych oséb alebo subjektov Ministerstva
obchodu USA alebo inych zoznamoch zakazanych stran. Pouzivanim Sluzby alebo Softvéru
spoloénosti Apple potvrdzujete a rudite za to, Ze sa nenachddzate v Ziadnej takejto krajine ani v
ziadnom takomto zozname. Suhlasite tieZ s tym, Ze Sluzbu ani Softvér spolocnosti Apple nebudete
pouzivat na Ziadne Ugely, ktoré pravne predpisy Spojenych $tatov zakazuju, vratane vyvoja, ndvrhu,
vyroby alebo produkcie jadrovych, raketovych, chemickych alebo biologickych zbrani.

Vyhlasujete a zaruCujete, Ze Vy a akykol'vek subjekt alebo osoba, ktora vas priamo alebo nepriamo
riadi alebo je sVami pod spoloénou kontrolou: (a) nie ste na Ziadnych zoznamoch sankcii
v krajinach alebo regiénoch, kde je dostupna Sluzba, (b) nepodnikate v Ziadnej z krajin alebo
regidonov, na ktoré je uvalené embargo USA a (c) nie ste vojensky koncovy pouzivatel, ako je to
definované a vymedzené v americkej Zbierke federalnych predpisov 15 C.F.R § 744. Vyraz
,kontrola" tak, ako sa pouziva vtomto Oddiele 10.8, znamena, Ze subjekt alebo osoba ma, priamo
alebo nepriamo, pravomoc riadit alebo spravovat pravidld riadenia iného subjektu, &i uz
prostrednictvom vlastnictva cennych papierov s hlasovacim pravom, podielu na zakladnom imani
spoloénosti, zmluvou alebo inak.

10.9 Koncovi pouzivatelia v Statnych organoch

Sluzba, Softvér Apple a Dokumentacia su ,Komeréné produkty” tak, ako je tento pojem definovany
v americkej Zbierke federalnych predpisov 48 C.F.R. §2.101, apozostavaju z ,Komeréného
pocitacového softvéru” a,Dokumentdcie ku komerénému poditatovému softvéru” tak, ako sa
tieto pojmy pouzivaju v uvedenej Zbierke 48 C.F.R. §12.212 alebo 48 C.F.R. §227.7202 (podla
prislusnosti). V sulade s § 12.212 hlavy 48 C.F.R. alebo § 227.7202-1 az 227.7202-4 hlavy 48
C.F.R. sa Komercny pocitacovy softvér a Dokumentacia ku komerénému pocitacovému softvéru
licencuju koncovym pouzivatelom Statnych organov USA (a) len ako Komeréné produkty a (b) len
s tymi pravami, ktoré sa udeluju vSetkym ostatnym koncovym pouzivatelom podla podmienok
a ustanoveni vtomto dokumente. Nepublikované prava su vyhradené podla autorskych prav
Spojenych Statov.
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10.10 Riesenie sporov, rozhodné pravo

Akykol'vek proces alebo rieSenie siidneho sporu medzi Vami a spoloénostou Apple, ktory vyplynie
Z tejto Zmluvy, Softvéru spolo¢nosti Apple alebo Vasho vztahu so spoloénostou Apple, pripadne
s nimi suvisi, sa uskutoéni v oblasti Northern District of California a Vy aj spoloénost Apple tymto
sUhlasite s podriadenim sa osobnej jurisdikcii a s vyhradnym miestom konania na Statnych
afederdlnych sudoch v tejto oblasti v suvislosti s takymto procesom alebo rieSenim sudneho
sporu. Tdto Zmluva sa az na zakony Statu Kalifornia tykajuce sa konfliktov pravnych predpisov
bude riadit a vykladat v sulade s pravnymi predpismi USA a $tatu Kalifornia. Napriek uvedenému
platia nasledujuce ustanovenia:

(a) Ak ste agentura, vykonny orgdn alebo oddelenie federdlnej vidady USA, potom sa tato Zmluva
musi riadit prdvnymi predpismi USA av pripade absencie prisludnych federdlnych pravnych
predpisov sa budu uplatfiovat pravne predpisy $tatu Kalifornia. Okrem toho a bez ohladu na
cokolvek, ¢o je v rozpore s touto Zmluvou (okrem iného vratane Oddielu 5 (Odskodnenie)), sa
v8etky naroky, poziadavky, staznosti a spory budu riadit zakonom o zmluvnych sporoch (41U.S.C.
§8601-613), Tuckerovym zdkonom (28 U.S.C. § 1346(a) a § 1491) alebo federdlnym zdkonom
o nadrokoch na zaklade porusenia prava (28 U.S.C. §8 1346(b), 2401-2402, 2671-2672, 2674-
2680) tak, ako su tieto zakony pouZitelné, pripadne inou vySSou autoritou. Aby sa predislo
pochybnostiam, ak ste agentura, vykonny organ alebo oddelenie federalnej, $tatnej alebo miestnej
sprdvy USA alebo americkd verejnd a akreditovand vzdeldvacia institicia, potom sa vase
povinnosti v suvislosti s odSkodnenim uplatriuji len v rozsahu, v ktorom vas nenutia poruSovat
ziadny prisluSny pravny predpis (napriklad protideficitny zakon), a za predpokladu, ze mate
zdkonom pozadované opravnenie alebo autorizaény Statut.

(b) Ak ste americka verejna a akreditovana vzdelavacia institUcia alebo agentura, vykonny organ alebo
oddelenie Statnej alebo miestnej spravy v Spojenych Statoch, potom (i) sa tdto Zmluva aZ na pravne
predpisy $tatu tykajlce sa konfliktov pravnych predpisov bude riadit a vykladat v stlade s pravnymi
predpismi $tatu (v rdmci USA), v ktorom mate domicil, a (ii) akykol'vek proces alebo rieSenie sidneho
sporu medzi Vami a spoloénostou Apple, ktory vyplynie z tejto Zmluvy, Softvéru spoloénosti Apple
alebo Va3ho vztahu so spoloénostou Apple, pripadne ktory s nimi stvisi, sa uskutodni na federalnom
sude v oblasti Northern District of California a Vy aj spolo¢nost Apple tymto suhlasite s podriadenim sa
osobne;j jurisdikcii a s vyhradnym miestom konania v tejto oblasti, ak len takéto podriadenie sa nie je
vyslovne zakdzané pravnymi predpismi statu, v ktorom mate domicil.

(c) Ak: (i) s vyhradou bodu 10.10(d) niZSie je subjektom spoloénosti Apple, ktory Vam poskytuje
Sluzbu, ako je uvedené v definicii pojmu ,, Apple”, spolo&nost Apple Distribution International Ltd.;
alebo (ii) ste medzinarodnd medzivladna organizacia, ktorej bola udelena imunita vodi jurisdikcii
vnutrostatnych sudov na zaklade Vasej medzivladnej listiny alebo zmluvy, rozhodnym pravom
budu zdkony Anglicka a Walesu a vSetky spory alebo naroky vyplyvajluce z tejto Zmluvy alebo
sUvisiace s nou €i s jej poruSenim (vratane toho, ¢i je narok zmluvny, na zaklade zmluvy, zaruky,
deliktu alebo pravidiel verejného poriadku), sa uréi arbitrdzou podla pravidiel arbitraze
Medzinarodnej obchodnej komory (dalej ako ,Pravidla ICC") platnych v ¢ase podania Ziadosti o
arbitraz tromi rozhodcami menovanymi v sulade s tymito pravidlami. Akakol'vek arbitraz sa bude
viest v sulade s pravidlami Medzinarodnej advokatskej komory (IBA) o vykonavani dékazov
v medzinarodnej arbitrazi. Miestom konania arbitraZe bude Londyn v Anglicku. Arbitrdz bude
prebiehat v anglitine. Suhlasite stym, Ze vrelevantnom rozsahu ana zéaklade poziadavky
spoloénosti Apple poskytnete dokaz o svojom statuse medzivlddnej organizacie, ktora ma takéto
vysady a imunity.

(d) Ak méate domicil v krajine Eurépskej Unie alebo na Islande, v Norsku, Svajdiarsku
alebo Spojenom kralovstve, rozhodnym pravom aférom budu pravny poriadok a sudy krajiny
domicilu prislusného subjektu spolo¢nosti Apple, ktory poskytuje Sluzbu, stanoveného v definicii
pojmu Apple.

Tato Zmluva sa neriadi Dohovorom OSN o zmluvach o medzinarodnej kupe tovaru, ktorého
uplatfiovanie je vyslovne vylucené.
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10.11 Cela zmluva, rozhodujuci jazyk

Tato Zmluva predstavuje celd zmluvu medzi stranami v suvislosti so SluZbou a nahradza vSetky
predchadzajuce dohody a zmluvy, €o sa tyka jej predmetu. V zdujme predidenia pochybnostiam
plati, Ze ni€ v tejto Zmluve nenahradza zmluvy EULA pre Softvér spolo¢nosti Apple. Tato Zmluva
moZe byt upravena len: (a) na zaklade pisomného dodatku, ktory podpisali obe strany, alebo (b)
v rozsahu vyslovne povolenom touto Zmluvou (napriklad spoloénostou Apple po tom, ako Vam to
ozndmi). VSetky preklady tejto Zmluvy sa Vam poskytuju len ako képie a v pripade rozporu medzi
anglickou a neanglickou verziou sa za rozhodujlcu povazuje anglicka verzia tejto Zmluvy, pokial
to nezakazuju miestne zakony Vasej jurisdikcie. Ak ste vladnou organizaciou vo Francuzsku,
uplatni sa nasledujlice ustanovenie: Strany tymto potvrdzuju, Ze poZziadali, aby bola tato Zmluva
a vSetky suvisiace dokumenty spisané v angli¢tine. Les parties ont exigé que le présent contrat et
tous les documents connexes soient rédigés en anglais.

10.12 Odsuhlasenie

Institlcia uzndva a suhlasi s tym, Ze kliknutim na tlacidlo , Suhlasim" alebo na podobné tlacidlo,
pripadne zadiarknutim poli¢ka Institucia prostrednictvom svojho oprdvneného zdstupcu prijima
podmienky a ustanovenia tejto Zmluvy a vyjadruje svoj suhlas s nimi.

LYL221
9. septembra 2025
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PLEASE READ THE FOLLOWING APPLE BUSINESS MANAGER TERMS AND CONDITIONS
CAREFULLY BEFORE USING THE SERVICE. THESE TERMS AND CONDITIONS
CONSTITUTE A LEGAL AGREEMENT BETWEEN INSTITUTION AND APPLE. BY CLICKING
ON THE “AGREE” BUTTON, INSTITUTION, THROUGH ITS AUTHORIZED
REPRESENTATIVE, IS AGREEING TO BE BOUND BY AND IS BECOMING A PARTY TO THIS
AGREEMENT. IF INSTITUTION DOES NOT OR CANNOT AGREE TO THIS AGREEMENT,
THEN CLICK THE “CANCEL” BUTTON. IF INSTITUTION DOES NOT AGREE TO THIS
AGREEMENT, THEN INSTITUTION IS NOT PERMITTED TO PARTICIPATE.

Apple Business Manager Agreement

Purpose

This Agreement permits You to participate in Apple Business Manager, which allows You to
automate enroliment of Apple-branded devices for Mobile Device Management (MDM) within Your
Institution, to purchase and manage content for such devices, to create Managed Apple Accounts
for Your users, and to access facilitation tools for related services.

Note: You will need to have an MDM solution (e.g., from a third-party developer) enabled within
Your Institution so that you can utilize the features of this Service. An MDM solution enables You
to configure, deploy, and manage Apple-branded devices. For more information, see
https://www.apple.com/business/resources/.

1. Definitions
Whenever capitalized in this Agreement:

“Administrators” means employees or Contract Employees (or Service Providers) of Institution
who have been added to the Service for purposes of account management, e.g., administering
servers, uploading MDM provisioning settings, adding devices to Your account, purchasing
content, and performing other related services.

“Agreement” means this Apple Business Manager Agreement.

“Apple” means the following, unless otherwise specified herein: (a) Apple Inc., located at One
Apple Park Way, Cupertino, California 95014, U.S.A., for Institutions in the United States, including
Puerto Rico; (b) Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J
0A8, Canada, for Institutions in Canada or its territories and possessions; (c) Apple Services
LATAM LLC, located at 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables, Florida, for
Institutions in Mexico, Central or South America, or any Caribbean country or territory (excluding
Puerto Rico); (d) iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-
6140, Japan, for Institutions in Japan; (e) Apple Pty Limited, located at 20 Martin Place, Sydney
NSW 2000, Australia, for Institutions in Australia and New Zealand, in any of their territories, and
affiliated jurisdictions; (f) Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore
569086 for Institutions in South Korea; and (g) Apple Distribution International Ltd., located at
Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, for Institutions in all other countries
or territories not specified above in which the Service is offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, iCloud,
Apple Business Connect, and other Apple services as available to Your Authorized Users under
this Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, visionOS, and watchOS operating
system software, or any successor versions thereof.
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“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have
been designated for use by Authorized Users or Permitted Users only, and that are eligible for use
in the Service. For the avoidance of doubt, devices that are personally-owned by an individual
(e.g., “BYOD” devices) are not permitted to be enrolled in supervised device management (e.g.,
configured with Device Enroliment Settings) as part of the Service, unless otherwise agreed by
Apple in writing, and not all devices are eligible to be added to the Service.

“Authorized Users” means employees and Contract Employees (or Service Providers) of (i) Your
Institution and/or (ii) Your Institution’s directly or indirectly wholly-owned subsidiaries, if applicable.
If You are a hospital, the term “Authorized Users” also includes credentialed physicians, referring
physicians and clinicians). For clarity, You may request, and Apple may approve, in its sole
discretion, other similar users to be included as “Authorized Users”; however, no other parties shall
be included in this definition without Apple’s prior written consent.

“Content” means any material or information that may be licensed or acquired as part of the
Service pursuant to Apple’s Volume Content Terms (e.g., Apps from the App Store).

“Contract Employees” means individuals who perform work or provide services on behalf of an
entity on a non-piece-rate basis and who have internal use access to the entity’s private information
technology systems (e.g., VPN) and/or secured physical premises (e.g., badge access to corporate
facilities).

“Device Enroliment Settings” means settings for an Apple-branded device that can be configured
and managed as part of the Service, including but not limited to the initial enroliment flow for a
device, and settings to supervise a device, make configuration mandatory, or lock an MDM profile.

“Documentation” means the technical or other specifications or documentation that Apple may
provide to You for use in connection with the Service, and includes the Apple Platform Deployment
Guide.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“Managed Apple Account(s)” means a user account (including but not limited to storage,
calendar, notes, and contacts) that You create and deploy through the use of the Service.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on
Your behalf) that have been designated to communicate with the Service.

“Permitted Entity(ies)’ means: (a) if You are a vehicle manufacturer, Your authorized vehicle
dealerships and certified service partners; (b) if You are a hotel holding company, hotel properties
operating under Your name, trademark or brand (or a name, trademark or brand it owns or
controls); or (c) if You deploy an app on Authorized Devices in Restricted App Mode (e.g., a point-
of-sale provider who deploys its app-based payment system on iPads), Your customers who are
using such app in Restricted App Mode on the Authorized Device. Further, any such app must be
developed and distributed in accordance with the terms of the Apple Developer Program License
Agreement (e.g., distribution of a Custom App). For clarity, You may request, and Apple may
approve, other entities similar to those identified in subsections (a) and (b) above; however, no
other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.

Apple Business Manager Agreement Page 2



“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement.

“Restricted App Mode” means when an Apple-branded device is supervised and configured
through the Service such that (a) the device automatically launches and is locked into a single
application upon activation and no other operating system functionality can be accessed; or (b) the
device cannot be personalized by an end-user (e.g. the device settings prohibit the Mail app from
configuration with personal credentials, Content cannot be acquired from the App Store with a
personal Apple Account, etc.).

“Service” means the Apple Business Manager service (and any components, functionality or
features thereof) for automated mobile device management enrollment, acquisition and
management of Content, the creation, use, and management of Managed Apple Accounts, iCloud
storage connected to a Managed Apple Account, the use of Administrator accounts, and other
related services as contemplated in this Agreement, including the web portal and any services or
tools provided hereunder.

“Service Provider” means a third-party who provides a service on Your behalf in accordance with
the terms of this Agreement.

“Server Token” means the combination of Your public key, Apple Account and a token provided
by Apple that permits Your MDM Server(s) to be registered with the Service.

“Sub-processor” means a third party that performs certain tasks on Apple’s behalf, such as
processing or storing data and providing customer service, in connection with Apple’s provision of
the Service.

“You,” “Your,” and “Institution” means the institution entering into this Agreement. For the
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, Contract Employees, and Service Providers who are authorized to exercise rights
under this Agreement on its behalf.

Note: If you are a Service Provider, you need to have the Institution with whom you are working
enter into this Agreement and add you as an Administrator since the entity that owns the Authorized
Devices and plans to distribute such Devices to its Authorized Users must enroll in the Service.

2. Service Requirements

21 Use of the Service

As a condition to using the Service, Institution acknowledges and agrees that:

(a) Institution is permitted to use the Service only for the purposes and in the manner expressly
permitted by this Agreement and in accordance with all applicable laws and regulations, including
but not limited to applicable requirements for the storage of data when using the Service, and the
Documentation;

(b) Institution is not permitted to use the Service (or any part thereof) for any unlawful, improper,
inappropriate, or illegal activity;

(c) Institution is permitted to use the Service to manage Authorized Devices for use only by
Authorized Users and Permitted Users and not for general deployment to third parties (except as
otherwise expressly permitted herein), and Institution will be responsible for all use of the
Authorized Devices by such users, including but not limited to obtaining consents and providing
appropriate information to users about the managed features of such devices;

(d) Institution will be responsible for all use of the Service by its Permitted Entities (and any
Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted Entity shall
be deemed to have been taken by Institution, and Institution (in addition to its Permitted Entity)
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shall be responsible to Apple for all such actions.

(e) Institution will obtain all necessary rights and consents from its Authorized Users and Permitted
Users to deploy its Authorized Devices as permitted hereunder;

(f) Institution will have the rights to purchase and manage Content as may be permitted through
the Service and will comply with all applicable terms for the use of Content;

(g) Institution will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple Accounts and to allow Apple to provide the Service for
Managed Apple Accounts (including using and maintaining Personal Data);

(h) Institution may add Administrators to the Service, but only if such individuals are employees or
Contract Employees of Institution or are Service Providers acting on Institution’s behalf, and
Institution may add such parties only for account management purposes; and

(i) Institution is permitted to use the Service only for its own (and its Permitted Entity’s) internal
business operations and information technology purposes and is not permitted to provide a device
or service to third parties (other than to a Permitted Entity that is covered under subsection (c) of
the “Permitted Entity” definition) that integrates with or leverages services or information provided
by the Service or uses the Service in any way, or as otherwise agreed by Apple in writing.

2.2 No Other Permitted Uses

Institution agrees not to exploit the Service in any unauthorized way whatsoever, including, but not
limited to, by trespass, burdening network capacity, or uploading malicious code. Any attempt to
do so is a violation of the rights of Apple and its licensors. Institution may not license, sell, share,
rent, lease, assign, distribute, host, permit timesharing or service bureau use, or otherwise make
the Service (or any components thereof) available to any third-party, except as expressly permitted
in this Agreement. Institution agrees not to use the Service to upload, download, post, email,
transmit, store or otherwise make available: (i) any Content that is unlawful, harassing, threatening,
harmful, defamatory, obscene, invasive of another’s privacy, hateful, racially or ethnically offensive
or otherwise objectionable; (ii) any Content that infringes any copyright or other intellectual
property, or violates any trade secret, or contractual or other proprietary right; (iii) any unsolicited
or unauthorized email message, advertising, promotional materials, junk mail, spam, or chain
letters; and/or (iv) any Content that contains viruses or any computer code, files or programs
designed to harm, interfere with or limit the normal operation of the Service or any other computer
software or hardware. Institution further agrees that it will not use the Service to stalk, harass,
mislead, abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled,
and Apple reserves the right to reject or block any accounts that could be deemed to be an
impersonation or misrepresentation of another entity or person’s name or identity. Institution will
not interfere with the Service, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Service or by the Apple
Software or any other related Apple software or technology, or enable others to do so. If Institution
is a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity,
Institution agrees that it will not use any component, function or other facility of the Service to create,
receive, maintain or transmit any “protected health information” (as such term is defined at 45 C.F.R
§ 160.103) or equivalent health data under applicable law, or use the Service in any manner that
would make Apple a business associate of Institution or any third-party or otherwise directly subject
Apple to applicable health privacy laws. All rights not expressly granted in this Agreement are
reserved and no other licenses, immunity or rights, express or implied are granted by Apple, by
implication, estoppel, or otherwise.

23 Server Token Usage

Institution agrees to use the Server Token only for purposes of enrolling Institution’s MDM Server
into the Service and uploading Device Enroliment Settings that will be sent to Authorized Devices
when they are initially activated by Authorized Users and Permitted Users. Institution agrees not
to provide or transfer its Server Token to any other entity or share it with any other entity, excluding
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its Service Provider. Institution agrees to take appropriate measures to safeguard the security and
privacy of such Server Token and to revoke it if it has been compromised or Institution has reason
to believe it has been compromised. Apple reserves the right to revoke or disable Server Tokens
at any time in its sole discretion. Further, Institution understands and agrees that regenerating the
Server Token will affect Institution’s ability to use the Service until a new Server Token has been
added to the MDM Server.

2.4 EULAs Term and Conditions

As part of the Service, Institution may elect to have its Authorized Users and Permitted Users
accept the terms and conditions for the Apple Software outside of the normal initial activation
process on a device. Institution may use this feature of the Service as long as Institution agrees to
the following requirements:

(a) Institution’s authorized representative must accept the EULAs for the Apple Software on the
Service web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;

(b) If the EULAs for the Apple Software have changed, Institution agrees to have its authorized
representative return to the Service web portal and accept such EULAs promptly upon notice from
Apple in order to continue using the Service. Institution acknowledges that it will not be able to use
the Service, including associating additional Authorized Devices with its MDM Server, until such
EULAs have been accepted;

(c) Institution is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies with
the terms and conditions of the EULAs for the Apple Software; and

(d) Institution agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

2.5 Device Transfer

Institution will not resell any Authorized Devices with Device Enrollment Settings enabled and
agrees to remove such Devices from the Service prior to reselling them or transferring them to third
parties in any way.

2.6 Purchasing Content

Acquisition of Content is automatically disabled in the Service, and Your use is subject to the
restrictions of this Agreement and the terms governing the use of Apps and Books in the Service
(“WVolume Content Terms”). You may choose to enable Your Administrators to access Content
through the Service by granting them purchasing authority and allowing them to access Content.
Subject to the Volume Content Terms and the restrictions of this Agreement, the Service enables
You to allocate Content to Authorized Devices using device assignment or to Authorized Users or
Permitted Users using user assignment and Apple Accounts. You may assign (or revoke and re-
assign) apps to Authorized Users and Authorized Devices in any country where such app is
commercially available on the App Store or otherwise, subject to change at any time. With respect
to books, You understand and agree that once You have assigned a book to an Authorized User
or a Permitted User, such book is non-transferable, and You will not be able to revoke or re-assign
the book. You are solely responsible for all such purchases and compliance with the applicable
terms. You agree that You have the authority to and will accept such applicable terms on behalf of
Your Authorized Users and Permitted Users if You (or Your Administrators) purchase or access
Content as part of the Service. You understand and agree that Content may not be available in all
countries or regions. You agree not to export Content for use outside of the country in which You
are domiciled nor represent that You have the right or ability to do so. You agree not to circumvent
the laws of any country or restrictions set forth by providers of the Content.

2.7 Administrator Accounts
You may create Administrator accounts for Your Administrators to use in administering the Service,
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subject to limits Apple may impose on the number of Administrator accounts. These Administrator
accounts will be a combination of a unique user name and password, which will be owned by You.
When You create Administrator accounts, all features and functionality of the Service that You
select to be available will be enabled for such accounts, and You are responsible for appropriately
enabling these Administrator accounts and for all activity in connection with these accounts (e.g.,
permitting Content purchases). You acknowledge and agree that these Administrator accounts may
be used only to access and manage the Service for account management purposes, provided,
however, that they may be used to register Your Institution or access and manage other Apple
Services as administrators (or the equivalent role) on those services. If You delete any
Administrator accounts, then neither You nor the Administrator will have access to such
Administrator accounts, and You acknowledge and agree that this action may not be reversible.

2.8 Managed Apple Accounts

You may create Managed Apple Accounts for Your Authorized Users to access and use as part of
the Service in accordance with this Agreement and the Documentation. You are responsible for
deciding which features and functionality of the Service to enable for Your Authorized Users and
for the creation, use, and management of Managed Apple Accounts.

To create a Managed Apple Account for use by an Authorized User the following information, which
may include Personal Data, is needed: name, proposed role, password, email address (for contact
purposes), and phone number. In order to protect the security of Authorized Users’ accounts and
preserve Your ability to easily reset Your Authorized Users’ passwords online, You should keep
this information confidential. You agree to deploy Managed Apple Accounts only for Your own
internal business or information technology purposes and only to Your Authorized Users. You
agree not to share, sell, resell, rent, lease, lend, or otherwise provide access to Managed Apple
Accounts to anyone other than Your Authorized Users. You may disable, suspend, or delete
Managed Apple Accounts (e.g., if an Authorized User leaves the Institution) in the Service. Apple
reserves the right to limit the number of Managed Apple Accounts that may be created for Your
Authorized Users and the number of Authorized Devices associated with an account. Additional
information, including Personal Data, may be needed for certain features and functionality of the
Service You enable for Your Authorized Users, such as a directory.

If You make available other Apple Services for Your Administrators, managers or staff to sign into,
or allow Your Administrators or Authorized Users to register Your Institution for other Apple
Services, You agree to allow the Apple Services to access and display information about Your
Institution and Personal Data associated with Your Administrator’s or Authorized User’s Managed
Apple Accounts for registration and contact purposes. You also agree to allow the Apple Services
to store data in the accounts associated with those Authorized User’s Managed Apple Accounts,
and for Apple to collect, store and process such data in association with Your and/or Your
Authorized User’s use of the Apple Service. You are responsible for ensuring that You and Your
Authorized Users are in compliance with all applicable laws for each Managed Apple Account
based on the Apple Service You allow Your Authorized Users to access. If Your Administrators,
managers or staff access certain Apple Services, Apple may communicate with Your Authorized
Users about their use of the Apple Service.

29 Permitted Entities and Permitted Users

Subject to the terms of this Agreement, Permitted Entities and Permitted Users may access the
Service under Your account, excluding the use and deployment of Managed Apple Accounts
(unless otherwise separately approved in advance and in writing by Apple). You shall be
responsible for compliance with the terms of this Agreement by the Permitted Entities and Permitted
Users and shall be directly liable to Apple for any breach of this Agreement by Your Permitted
Entities and Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-branded
devices to the Service that are owned by a Permitted Entity, You represent and warrant to Apple
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that the Permitted Entity has authorized You to add such devices, that You have control of such
devices, and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Service features
or functionality that Institution may allow its Permitted Entity (or Permitted Users) to access or use,
and to require You to remove any Permitted Entities or Permitted Users from Your account at any
time, in its sole discretion.

2.10 Updates; No Support or Maintenance

Apple may extend, enhance, suspend, discontinue, or otherwise modify the Service (or any part
thereof) provided hereunder at any time without notice, and Apple will not be liable to You or to any
third-party should it exercise such rights. Apple will not be obligated to provide Institution with any
updates to the Service. If Apple makes updates available, the terms of this Agreement will govern
such updates, unless the update is accompanied by a separate agreement in which case the terms
of that agreement will govern. Should an update be made available, it may have features, services
or functionality that are different from those found in the Service. Apple is not obligated to provide
any maintenance, technical or other support for the Service.

2.11  Third-Party Service Providers

You are permitted to use a Service Provider only if the Service Provider’s access to and use of the
Service is done on Your behalf and in accordance with these terms, and is subject to a binding
written agreement between You and the Service Provider with terms at least as restrictive and
protective of Apple as those set forth herein. Any actions undertaken by any such Service Provider
in relation to the Service and/or arising out of this Agreement shall be deemed to have been taken
by You, and You (in addition to the Service Provider) shall be responsible to Apple for all such
actions (or any inactions). In the event that any actions or inactions by the Service Provider could
constitute a violation of this Agreement or otherwise cause any harm, Apple reserves the right to
require You to cease using such Service Provider.

3. Institution’s Obligations

Institution represents and warrants that:

(a) Institution’s authorized representative (i) is at least eighteen (18) years old or the legal age of
majority in Your jurisdiction, whichever is greater and (ii) has the right and authority to enter into
this Agreement on its behalf and to legally bind Institution to the terms and obligations of this
Agreement;

(b) All information provided by Institution to Apple (or to its Authorized Users or Permitted Users)
in connection with this Agreement or use of the Service (including the Apple Software) will be
current, true, accurate, supportable and complete; and, with regard to information Institution
provides to Apple, Institution will promptly notify Apple of any changes to such information;

(c) Institution will monitor and be responsible for its authorized representatives’, Administrators’,
Service Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the Service
and their compliance with the terms of this Agreement;

(d) Institution will be solely responsible for all costs, expenses, losses and liabilities incurred, and
activities undertaken by Institution, its authorized representatives, Administrators, Service
Providers, Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in
connection with the Service;

(e) Institution is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”)) regarding the
use of the Service and use or collection of data, including Personal Data, and information through
the Service;

(f) Institution is responsible for its activity related to Personal Data (e.g., safeguarding, monitoring,
and limiting access to Personal Data, preventing and addressing inappropriate activity, etc.); and

Apple Business Manager Agreement Page 7



(g) Institution will comply with the terms of and fulfill Institution’s obligations under this Agreement.

4, Changes to Service Requirements or Terms

Apple may change the Service or the terms of this Agreement at any time. In order to continue
using the Service, Institution, through its authorized representative, must accept and agree to the
new requirements or terms of this Agreement. If You do not agree to the new requirements or
terms, Your use of the Service, or any part thereof, may be suspended or terminated by Apple.
You agree that Your acceptance of such new Agreement terms may be signified electronically,
including without limitation, by checking a box or clicking on an “agree” or similar button.

5. Indemnification

To the extent permitted by applicable law, You agree to indemnify and hold harmless, and upon
Apple’s request, defend, Apple, its directors, officers, employees, affiliates, independent
contractors and authorized representatives (each an “Apple Indemnified Party”) from any and all
claims, losses, liabilities, damages, expenses and costs, including without limitation attorneys’ fees
and court costs, (collectively, “Losses”) incurred by an Apple Indemnified Party and arising from or
related to any of the following: (a) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (b) Your use (including but not limited to Your
Service Provider’'s, Administrators’, Authorized Users’, Permitted Users’, and/or Permitted Entity’s
use) of the Service; (c) any claims, including but not limited to any end user claims, about Your
use, deployment or management of Authorized Devices, Device Enrollment Settings, and/or MDM
Servers; (d) any claims, including but not limited to any end user claims, about the provision,
management, and/or use of Authorized Devices, Administrator accounts, Managed Apple
Accounts, or Content, and/or any other use of the Service; and/or (e) any claims regarding Your
use or management of Personal Data. In no event may You enter into any settlement or like
agreement with a third-party that affects Apple’s rights or binds Apple or any Apple Indemnified
Party in any way, without the prior written consent of Apple.

6. Term and Termination

The term of this Agreement shall commence on the date You first accept this Agreement in the
Service and extend for an initial period of one (1) year following the initial activation date of Your
Service account by Apple. Thereafter, subject to Your compliance with the terms of this Agreement,
the term of this Agreement will automatically renew for successive one (1) year terms, unless
sooner terminated in accordance with this Agreement. Apple may terminate this Agreement and/or
Your account if you do not complete the Service enrollment verification process for Your Institution.
Either party may terminate this Agreement for its convenience, for any reason or no reason,
effective thirty (30) days after providing the other party with written notice of its intent to terminate.

If You fail, or Apple suspects that You have failed, to comply with any of the provisions of this
Agreement, Apple, at its sole discretion, without notice to You may: (a) terminate this Agreement
and/or Your account; and/or (b) suspend or preclude access to the Service (or any part thereof).
Apple reserves the right to modify, suspend, or discontinue the Service (or any part or content
thereof) at any time without notice to You, and Apple will not be liable to You or to any third-party
should it exercise such rights. Apple may also terminate this Agreement, or suspend Your rights
to use the Services, if: (a) You fail to accept any new Agreement terms as described in Section 4;
or (b) You or any entity or person that directly or indirectly controls You, or is under common control
with You (where “control” has the meaning defined in Section 10.8), are or become subject to
sanctions or other restrictions in the countries or regions where the Service is available. . You
acknowledge and agree that You may not be able to access the Service upon expiration or
termination of this Agreement and that Apple reserves the right to suspend access to or delete data
or information that You, Your Administrators, Authorized Users, Permitted Entities, or Permitted
Users have stored through Your use of the Service. You should review the Documentation prior to
using any part of the Service and make appropriate back-ups of Your data and information. Apple
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will not be liable or responsible to You or to any third party should it exercise such rights or for any
damages that may result or arise out of any such termination or suspension. The following
provisions shall survive the termination of this Agreement: Section 1, the second sentence of
Section 2.9, Section 2.10, the second sentence of Section 2.11, Section 3, Section 5, the second
paragraph of Section 6, and Sections 7, 8, 9, and 10.

7. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, YOUR USE OF, OR INABILITY TO USE, THE SERVICE, OR ANY TOOLS
OR FEATURES OR FUNCTIONALITY ACCESSED BY OR THROUGH THE SERVICE, IS AT
YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICE IS PROVIDED
“AS IS” AND “AS AVAILABLE” WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND,
AND APPLE, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AUTHORIZED
REPRESENTATIVES, AGENTS, CONTRACTORS, RESELLERS, OR LICENSORS
(COLLECTIVELY REFERRED TO AS “APPLE” FOR THE PURPOSES OF SECTIONS 7 AND 8)
HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE SERVICE,
EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, QUIET ENJOYMENT, TITLE, AND
NON-INFRINGEMENT OF THIRD-PARTY RIGHTS.

APPLE DOES NOT GUARANTEE, REPRESENT OR WARRANT AGAINST INTERFERENCE
WITH YOUR USE OR ENJOYMENT OF THE SERVICE, THAT THE FEATURES OR
FUNCTIONALITY CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED BY, THE
SERVICE WILL MEET YOUR REQUIREMENTS, WILL BE SECURE, THAT YOUR USE OF OR
THAT THE OPERATION OF THE SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE,
THAT DEFECTS OR ERRORS WILL BE CORRECTED, THAT THE SERVICE WILL CONTINUE
TO BE MADE AVAILABLE, THAT THE SERVICE WILL BE COMPATIBLE OR WORK WITH ANY
THIRD PARTY SOFTWARE, APPLICATIONS, CONTENT, OR THIRD PARTY SERVICES OR
ANY OTHER APPLE PRODUCTS OR SERVICES, OR THAT ANY DATA OR INFORMATION
STORED OR TRANSMITTED THROUGH THE SERVICE WILL NOT BE LOST, CORRUPTED,
DAMAGED, ATTACKED, HACKED, INTERFERED WITH OR SUBJECT TO ANY OTHER
SECURITY INTRUSION. YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE
SERVICE FOR INDEFINITE PERIODS OF TIME OR MODIFY, SUSPEND, DISCONTINUE, OR
CANCEL THE SERVICE AT ANY TIME, WITHOUT NOTICE TO YOU.

YOU FURTHER ACKNOWLEDGE THAT THE SERVICE IS NOT INTENDED OR SUITABLE FOR
USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR
ERRORS OR INACCURACIES IN THE CONTENT, DATA OR INFORMATION PROVIDED BY OR
THROUGH THE SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE
PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION
SYSTEMS, AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR AN APPLE
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY NOT EXPRESSLY STATED

IN THIS AGREEMENT. SHOULD THE SERVICE PROVE DEFECTIVE, YOU ASSUME THE
ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION.

8. LIMITATION OF LIABILITY
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TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE BE
LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION,
DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA OR INFORMATION,
FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, BUSINESS
INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES ARISING OUT OF
THIS AGREEMENT AND/OR YOUR USE OR INABILITY TO USE THE SERVICE, EVEN IF
APPLE HAS BEEN ADVISED OR IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES AND
REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT, OR OTHERWISE), AND
EVEN IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO
EVENT SHALL APPLE’S TOTAL LIABILITY TO YOU FOR ALL DAMAGES (OTHER THAN AS
MAY BE REQUIRED BY APPLICABLE LAW IN CASES INVOLVING PERSONAL INJURY)
EXCEED THE AMOUNT OF FIFTY DOLLARS ($50.00). THE FOREGOING LIMITATIONS WILL
APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

9. Data Privacy and Security

9.1 Personal Data Usage and Disclosure

Under this Agreement, Apple, acting as a data processor on Your behalf, may receive or have
access to Personal Data, if provided by You or on Your behalf. By entering into this Agreement,
You instruct Apple to process and use this Personal Data to provide and maintain the Service in
accordance with applicable law, Your instructions given through the use of the Service (e.g.,
instructions given through the Service), and any other written instructions given by You that are
accepted and acknowledged in writing by Apple, and Apple shall only process the Personal Data
on such documented instructions, unless required to do so by law, in such case, Apple shall inform
You of that legal requirement before processing, unless that law prohibits such information on
important grounds of public interest. Apple may provide Personal Data to Sub-processors who
provide services to Apple in connection with the Service. You authorize Apple to use all the Apple
entities set forth in the definition of “Apple” as Sub-processors and to use any other Sub-
processors; provided such Sub-processors are contractually bound by data protection obligations
at least as protective as those in this Agreement. The list of Sub-processors is available at
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. If a Sub-
processor fails to fulfil its data protection obligations, Apple shall remain liable to You for the
performance of that Sub-processor’s obligations to the extent required by applicable law.

9.2 Data Incidents

If Apple becomes aware that Personal Data has been altered, deleted, or lost as a result of any
unauthorized access to the Service (a “Data Incident”), Apple will notify Institution without undue
delay if required by law, and Apple will take reasonable steps to minimize harm and secure the
data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident. Institution
is responsible for complying with applicable incident notification laws and fulfilling any third-party
obligations related to Data Incident(s). Apple will not access the contents of Personal Data in order
to identify information subject to any specific legal requirements.

9.3 Security Procedures; Compliance

Apple shall use industry-standard measures to safeguard Personal Data during the transfer,
processing, and storage of Personal Data as part of the Service. As part of these measures, Apple
will use commercially reasonable efforts to encrypt Personal Data at rest and in transit; ensure the
ongoing confidentiality, integrity, availability and resilience of the Service; in the event of an issue,
restore the availability of Personal Data in a timely manner; and regularly test, assess, and evaluate
the effectiveness of such measures. Apple will take appropriate steps to ensure compliance with
security procedures by its employees, contractors and Sub-processors, and Apple shall ensure that
any persons authorized to process such Personal Data comply with applicable laws regarding the
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confidentiality and security of Personal Data with regards to the Service. Encrypted Personal Data
may be stored at Apple’s geographic discretion. To the extent Apple is acting as a data processor,
Apple will assist You with ensuring Your compliance, if applicable, with the following: (a) Article 28
of the GDPR or other equivalent obligations under law (by making available all necessary
information; by allowing for and contributing to audits (provided, that Apple Inc.’s ISO 27001 and
ISO 27018 certifications shall be considered sufficient for such required audit purposes) and by
informing You, as required by applicable law, if, in Apple’s opinion, any of Your instructions infringes
the GDPR or other European Union or European Union Member State data protection provisions);
(b) Article 32 of the GDPR or other equivalent obligations under law (including implementing the
security procedures set forth in this Section 9.3 and by maintaining the ISO 27001 and ISO 27018
Certifications); (c) Articles 33 and 34 of the GDPR or other equivalent obligations under law (by
assisting You with providing required notice of a Data Incident to a supervisory authority or data
subjects); (d) Articles 35 and 36 of the GDPR or other equivalent obligations under law requiring
Institution to conduct data protection impact assessments or to consult with a supervisory authority
prior to processing; (e) an investigation by a data protection regulator or similar authority regarding
Personal Data; and (f) Your obligation to respond to request for exercising data subject’s rights
under the GDPR or other equivalent obligations under law, taking into account the nature of the
processing by appropriate technical and organizational measures, insofar as this is possible. The
Service is not designed, intended, or capable of providing or supporting important, critical, or non-
critical information and communication technology (“ICT”) services that are subject to legal,
regulatory, or other requirements under the Digital Operational Resilience Act — Regulation EU
2022/2554 (“DORA”) or similar laws, regulations, or frameworks. The Service is expressly
excluded for any obligations, liabilities, or claims arising from the failure, disruption, or inadequate
performance of these or similar ICT services, particularly where compliance with operational
resilience standards mandated by DORA or comparable laws, regulations or frameworks in other
jurisdictions is required. If You are located within the European Union, the following additional
terms related to Regulation (EU) 2023/2854 apply: https://support.apple.com/guide/deployment/d

epe03a2705f. Apple shall inform You if, in its opinion, it can no longer meet its obligation under
the California Consumer Privacy Act (CCPA) or other applicable data protection laws and
regulations.

9.4 Data Access and Transfer; Termination; Institution as Processor

If required by law, Apple will ensure that any international data transfer is done only to a country
that ensures an adequate level of protection, has provided appropriate safeguards as set forth in
applicable law, such as those in Articles 46 and 47 of the GDPR (e.g., standard data protection
clauses), or is subject to a derogation in Article 49 of the GDPR. Such safeguards may include the
Model Contract Clauses as executed by Apple, or other data transfer agreements, which You agree
to enter into if required by Your jurisdiction, as executed by Apple at
https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer of Personal
Data collected in participating Asia-Pacific Economic Cooperation (APEC) countries abides by the
APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/) and Privacy Recognition for
Processors (PRP) System (http://cbprs.org/) for the transfer of Personal Data. In case of questions
or unresolved concerns about our APEC CBPR or PRP certifications, our third-party dispute
resolution provider (https://feedback-form.truste.com/watchdog/request) can be contacted. Apple
is not responsible for data You store or transfer outside of Apple’s system. Upon termination of
this Agreement for any reason, Apple shall securely destroy Personal Data stored by Apple in
connection with Your use of the Service within a reasonable period of time, except to prevent fraud
or as otherwise required by law. To the extent that Institution enters into this Agreement as a data
processor for a Permitted Entity, Institution represents and warrants that Institution is entering into
this Agreement on behalf of itself, and, to the limited extent set forth herein, such Permitted Entity.
Institution represents that it has the applicable consents from such Permitted Entity to enter into
this Agreement and to engage Apple as a sub-processor on such entity’s behalf, and is responsible
to Apple for any claims from such Permitted Entities with respect thereto. Apple shall not disclose
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any Personal Data in such a manner as to constitute a “sale” or “sharing” (as those terms are
defined in the CCPA or any similar concept in other data protection laws) of Personal Data nor shall
Apple engage in any processing activity in connection with this Agreement that would constitute a
“sale” or “sharing” of Personal Data.

9.5 Access to Third Party Products and Services

If You choose to access, use, download, install, or enable third party products or services that
operate with the Service but are not a part of the Service, then the Service may allow such products
or services to access Personal Data as required for the use of those additional services. Certain of
those third party products or services may also provide access to Personal Data to Apple, such as
if You allow Your Authorized Users to sign into the Service through federated identity providers.
You are not required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with this
Agreement. Prior to accessing, using, downloading, installing, or enabling third party products or
services for use with a Managed Apple Account, You should review the terms, policies and
practices of the third party products and services to understand what data they may collect from
Your Authorized Users, how the data may be used, shared and stored, and, if applicable, whether
such practices are consistent with any consents You have obtained.

9.6 Other

Apple may disclose Personal Data about You if Apple determines that disclosure is reasonably
necessary to enforce Apple’s terms and conditions or protect Apple’s operations or users.
Additionally, in the event of a reorganization, merger, or sale, Apple may transfer any and all
Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT APPLY TO THE
DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY APPS).
PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE SERVICE, YOU
SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT. In the
event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple will
notify You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify the
requester to address such Third-Party Request to You. Unless otherwise required by law or the
Third-Party Request, You will be responsible for responding to the Request.

10. General Legal Terms

10.1  Third-Party Notices

Portions of the Apple Software or the Service may utilize or include third-party software and other
copyrighted material. Acknowledgements, licensing terms and disclaimers for such material are
contained in the electronic documentation for the Service or applicable part thereof, and Your use
of such material is governed by their respective terms.

10.2 Other Collection and Use of Data

Apple and its affiliates and agents may collect, maintain, process and use diagnostic, technical,
usage and related information, including but not limited to unique system or hardware identifiers,
cookies or IP addresses, information about Your and Your Authorized Users’ use of the Service,
Your MDM Server, Device Enrollment Settings, computers, devices, system and application
software, and other software and peripherals, that is gathered periodically to facilitate the provision
of services to You related to the Service, to provide, test and improve Apple’s devices and services,
for internal purposes such as auditing, data analysis, and research to improve Apple’s devices,
services, and customer communications, to facilitate the provision of software or software updates,
device support and other services to You (if any) related to the Service or any such software, for
security and account management purposes, and to verify compliance with the terms of this
Agreement. Data collected pursuant to this Section will be treated in accordance with Apple’s
Privacy Policy, which can be viewed at: http://www.apple.com/legal/privacy.
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10.3 Assignment

This Agreement may not be assigned, nor may any of Your obligations under this Agreement be
delegated, in whole or in part, by You by operation of law, merger, or any other means without
Apple’s express prior written consent and any attempted assignment without such consent will be
null and void.

10.4 Press Releases and Other Publicity; Relationship of Parties

You may not issue any press releases or make any other public statements regarding this
Agreement, its terms and conditions, or the relationship of the parties without Apple’s express prior
written approval, which may be withheld at Apple’s discretion. This Agreement will not be construed
as creating any agency relationship, or a partnership, joint venture, fiduciary duty, or any other form
of legal association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. This Agreement is not for the benefit of any
third parties.

10.5 Notices

Any notices relating to this Agreement shall be in writing. Notices will be deemed given by Apple
when sent to You at the email address or mailing address You provided during the sign-up process.
All notices to Apple relating to this Agreement will be deemed given (a) when delivered personally,
(b) three business days after having been sent by commercial overnight carrier with written proof
of delivery, and (c) five business days after having been sent by first class or certified mail, postage
prepaid, to this Apple address: Apple Inc., Apple Developer Legal (Apple Business Manager), One
Apple Park, 37-2ISM, Cupertino, California 95014 U.S.A. You consent to receive notices by email
and agree that any such notices that Apple sends You electronically will satisfy any legal
communication requirements. A party may change its email or mailing address by giving the other
written notice as described above.

10.6  Severability

If a court of competent jurisdiction finds any clause of this Agreement to be unenforceable for any
reason, that clause of this Agreement shall be enforced to the maximum extent permissible so as
to affect the intent of the parties, and the remainder of this Agreement shall continue in full force
and effect. However, if applicable law prohibits or restricts You from fully and specifically complying
with the Sections of this Agreement entitled “Service Requirements”, or “Institution’s Obligations”
or prevents the enforceability of any of those Sections, this Agreement will immediately terminate
and You must immediately discontinue any use of the Service.

10.7  Waiver and Construction

Failure by Apple to enforce any provision of this Agreement shall not be deemed a waiver of future
enforcement of that or any other provision. Any laws or regulations that provide that the language
of a contract will be construed against the drafter will not apply to this Agreement. Section headings
are for convenience only and are not to be considered in construing or interpreting this Agreement.

10.8 Export Control

You may not use, export, re-export, import, sell or transfer the Service or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You
obtained the Service or Apple Software, and/or any other applicable laws and regulations. In
particular, but without limitation, the Service and the Apple Software may not be exported or re-
exported (a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s
list of Specially Designated Nationals or the U.S. Department of Commerce’s Denied Persons List
or Entity List or any other restricted party lists. By using the Service or Apple Software, You
represent and warrant that You are not located in any such country or on any such list. You also
agree that You will not use the Service or Apple Software for any purposes prohibited by United
States law, including, without limitation, the development, design, manufacture or production of
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nuclear, missile, chemical or biological weapons.

You represent and warrant that You and any entity or person that directly or indirectly controls
You, or is under common control with You, are not: (a) on any sanctions lists in the countries or
regions where the Service is available, (b) doing business in any of the US embargoed countries
or regions, and (c) a military end user as defined and scoped in 15 C.F.R § 744. As used in this
Section 10.8, “control” means that an entity or person possesses, directly or indirectly, the power
to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

10.9 Government End-users

The Service, Apple Software, and Documentation are “Commercial Products”, as that term is
defined at 48 C.F.R. §2.101, consisting of “Commercial Computer Software” and “Commercial
Computer Software Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R.
§227.7202, as applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through
227.7202-4, as applicable, the Commercial Computer Software and Commercial Computer
Software Documentation are being licensed to U.S. Government end-users (a) only as Commercial
Products and (b) with only those rights as are granted to all other end-users pursuant to the terms
and conditions herein. Unpublished-rights reserved under the copyright laws of the United States.

10.10 Dispute Resolution; Governing Law

Any litigation or other dispute resolution between You and Apple arising out of or relating to this
Agreement, the Apple Software, or Your relationship with Apple will take place in the Northern
District of California, and You and Apple hereby consent to the personal jurisdiction of and exclusive
venue in the state and federal courts within that District with respect any such litigation or dispute
resolution. This Agreement will be governed by and construed in accordance with the laws of the
United States and the State of California, except that body of California law concerning conflicts of
law. Notwithstanding the foregoing:

(a) If You are an agency, instrumentality or department of the federal government of the United
States, then this Agreement shall be governed in accordance with the laws of the United States of
America, and in the absence of applicable federal law, the laws of the State of California will apply.
Further, and notwithstanding anything to the contrary in this Agreement (including but not limited
to Section 5 (Indemnification)), all claims, demands, complaints and disputes will be subject to the
Contract Disputes Act (41 U.S.C. §§601-613), the Tucker Act (28 U.S.C. § 1346(a) and § 1491), or
the Federal Tort Claims Act (28 U.S.C. §§ 1346(b), 2401-2402, 2671-2672, 2674-2680), as
applicable, or other applicable governing authority. For the avoidance of doubt, if You are an
agency, instrumentality, or department of the federal, state or local government of the U.S. or a
U.S. public and accredited educational institution, then Your indemnification obligations are only
applicable to the extent they would not cause You to violate any applicable law (e.g., the Anti-
Deficiency Act), and You have any legally required authorization or authorizing statute;

(b) If You are a U.S. public and accredited educational institution or an agency, instrumentality, or
department of a state or local government within the United States, then (i) this Agreement will be
governed and construed in accordance with the laws of the state (within the U.S.) in which You are
domiciled, except that body of state law concerning conflicts of law; and (ii) any litigation or other
dispute resolution between You and Apple arising out of or relating to this Agreement, the Apple
Software, or Your relationship with Apple will take place in federal court within the Northern District
of California, and You and Apple hereby consent to the personal jurisdiction of and exclusive venue
of such District unless such consent is expressly prohibited by the laws of the state in which You
are domiciled;

(c) If: (i) subject to 10.10(d) below, the Apple entity providing the Service to you, as set forth in the
definition of “Apple”, is Apple Distribution International Ltd.; or (i) You are an international,
intergovernmental organization that has been conferred immunity from the jurisdiction of national
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courts through Your intergovernmental charter or agreement, then the governing law shall be the
laws of England & Wales and any dispute or claim arising out of or relating to this Agreement, or
the breach thereof (including whether the claim is contractual, based on contract, warranty, tort or
public policy rules), shall be determined by arbitration under the Rules of Arbitration of the
International Chamber of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration
by three arbitrators appointed in accordance with such rules. Any arbitration shall be conducted
according to the International Bar Association (IBA) Rules on the Taking of Evidence in
International Arbitration. The place of arbitration shall be London, England. The arbitration shall be
conducted in English. Where relevant and upon Apple’s request, You agree to provide evidence of
Your status as an intergovernmental organization with such privileges and immunities; and

(d) If You are domiciled in a European Union country, or in Iceland, Norway, Switzerland, or the
United Kingdom, the governing law and forum shall be the laws and courts of the country of domicile
of the Apple entity providing the Service, as applicable, as set forth in the definition of “Apple”.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

10.11 Entire Agreement; Governing Language

This Agreement constitutes the entire agreement between the parties with respect to the Service
contemplated hereunder and supersedes all prior understandings and agreements regarding its
subject matter. For the avoidance of doubt, nothing in this Agreement supersedes the EULAs for
the Apple Software. This Agreement may be modified only: (a) by a written amendment signed by
both parties, or (b) to the extent expressly permitted by this Agreement (for example, by Apple by
notice to You). Any translation of this Agreement is provided as a courtesy to You, and in the event
of a dispute between the English and any non-English version, the English version of this
Agreement shall govern, to the extent not prohibited by local law in Your jurisdiction. If You are a
government organization within France, the following clause applies: The parties hereby confirm
that they have requested that this Agreement and all related documents be drafted in English. Les
parties ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

10.12 Acceptance

Institution acknowledges and agrees that by clicking on the “Agree” or similar button or by checking
a box, Institution, through its authorized representative, is accepting and agreeing to the terms and
conditions of this Agreement.

LYL221
9 September 2025
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