OPOI MAZIKOY MNEPIEXOMENOY

Ot apdvteg ‘Opot padlkoL TIEPLEXOMEVOU ATIOTEAOUV LA VOULKY) cLpPwvia HeTa&L TNG
oVTOTNTAG TIOU CLUVATITEL TNV Ttapovoa cVPPBaon («To 16puud ag») kat Tng Apple

(n «Z0pBaon» 1 «Opol paldlkoL TEPLEXOEVOL»). ALABACTE TIPOCEKTIKA TNV TTapovod
YOpBaon mpoTol XPNOLUOTIOMOETE TIG uTtnPeoieg. Kavovtag KALK oTnv €TAoOY
«XUUPWVW», cupudwveite OTL £xete SlaBdoel Kal kKatavonoel Tnv apovoda Xuupaon.
Eav 6ev dlabetete TN vOULUN €€ouoia va deopevoete To 16puud Xag 1) dev
OUMPWVELTE UE TOUG TIAPOVTEG OPOUG, UNV KAVETE KALK 0TNV €VOEIEN «ZUUPWVW».

H Apple ivat o tdipoxog tng Yinpeoiag padlkol TiEPLEXOMEVOU, N OTIolA ETILTPETIEL (A1) YA
TO App Store, o€ EYKEKPLUEVA ETILXELPNMATIKA KAl EKTIALOEVTIKA 16pUaTa va ayopdlouv
Meptexopevo tou App Store padikd, ATTOKAEIOTIKA YLa SLAVOLT] KAl XPrioM aTto ATOA TIOU
aracxoAouvTtal 1] cuvdeovTal Pe To iSpupa, OTIWGS £PYOAABOL, LTIAAANAOL, EKTIPOCWTIOL KAlL,
OTNV TIEPITITWOT EKTIALSEVTIKWV LOPUHATWY, EYVEYPAMUEVOL POLTNTES EE0VCLOSOTNIEVOL
arod £04g cLUPWVA e Toug ‘Opoug Kal TIG TIPOoUTIOBECEIS TWV YTINPECLWY TIOAUUEC WV
Apple 1§ (B) yia to Apple Books, (i) o€ eykekplUEVA EKTTALSEVTIKA LOPUATA TIOU £ival
oXOAela 1] OXOAIKEG TtEPLDEPELEG (EEAPOVUEVWV TWV BIBALOBNKWY XWPEIC TIEPLOPLOLIO) VIa
va ayopddlouv lMNeplexopevo Apple Books padikd, AmtoKAELOTIKA YL SLAVOUT] KAl XPrion aTto
ATopa Ttov givat UTTAAANAoL, KaBnynTES 1 BonBoi kabnyntwv (aveEdptnTta arto 1o av
aracXoAouvTal dpeca arod To {Gpupa) oTo idpupa 1) EYYEYPAULEVOL WS GOLTNTES OTO
idpupa 1 (i) oe eykeKPIEVA LOPULATA ATIOKAEIOTIKA YLa SLAVOLUT] KAl XPrion atto AToud
TIOU aTtacXoAouvTal ] cuvdgovTal Pe To {pupa, OTIWG EpYOoAdBol, LTTAAANAOL Kal
eKTIpOowWTIoL, cUUPWVA e Toug ‘Opoug Kal TIG TIPOUTIOBE0ELG YTINPEC WY TIOAUECWVY
Apple, 0Ttwg Loxvouv. To Meplexopevo App Store kat To MNeplexopevo Apple Books ttou
ayopdadlovtat padika opifovtat cuAAoYIKA WG «Madlko TiepleXoeVo». OL TEALKOL Xp1\oTES
TIoU cuvdeovTal pe To 16puud Zag oto otoio Stavepete 1o Mallko TIEPLEXOMEVO,
OUUTIEPNAMBAVOUEVWV XWPIG TIEPLOPLOUO AOYAPLACWV TIOU £X0UV dnLoupynoel wg
Awaxelplopevol Aoyaptacpoi Apple, opifovtal cuAAoyIKA we «EEouvolodoTtnuEvol TeEALKOL
XPNOTES». LUUPWVELTE OTL N Xpron TNG YTINpeoiag padlkol TIEPLEXOMEVOU Kal TOU
MadlkoU TtepLEXOEVOL Ba LTIOKELTAL 0TNV Ttapovoa XUpBaon, Kabwg Kat otoug ‘Opoug Kat
TIG TIPoUTIO0ECEIC YTINPECSLWY TIOAVMECWY Apple
(http://www.apple.com/legal/internet-services/itunes/), ol oTtoiol EvowpATWVOVTAL OTO
TIAPOV HMECW TIAPATIOMTING (CUAAOYIKA « Opol»). e TIEPITITWON OTIOLACONTIOTE
oUyKpPouoNG 1 acuveTielag, Ba utteployVouv ot ‘Opot HadlkoU TIEPLEXOLEVOU.

YMHPEZIA MAZIKOY NEPIEXOMENOY

Yupdwveite 0TL Ba xpnotpoTtoleite povo evav Ataxelpllduevo Aoyaplacuo Apple pe
KATAAANAQA TIpovouLa (TT.X. SLaXEPLOTY 1] LTIEVBUVO TIEPLEXOEVOU) YLIa TOUG OKOTIOUG TNG
ayopdg, dtaxeiptong kat dtavoung Madikou Tieplexopevou amo Tnv Ynmpeoia padikov
TIEPLEXOMEVOL. YUUPWVELTE va TIAPEXETE AKPLREIG TTANPODOpPIES yIa TNV eyypadPTr] TOU
[6paTOG Zag, OTIWG To dvopa NG eTalpeiag, Tn duoikn dtevBuvon, Tov apLBuo
D-U-N-S, etaiplkeg mAnpodopieg TANPWUNG 1] AAAEG TIANPOdOpieg OIS {nTovvTal.



MONO EAAOQDIKEZ NQAHZEIX

H Ymmpeoia padikou meplexopevou eival Stabeaiun o €0dg povo otn xwpea EANGSa,
OTIG ETIKPATELEG KAL TIG KTNOELS TNG (N «ETikpATELa»).

O Kwdlkol Tteplexopevou pmopolv va eEapyupwbouv Hovo amoé Toug
E€ouaolobotnuevoug TeAKoUg xprioteg oag otnv Emiikpdteia. Ot Kwdikoi padikol
Tieplexopuevou App Store pmopouv va dtaveunBouv povo otoug EEovclodotnuevoug
TEALKOUG Xp1oTeg oag otnv Emiikpdtela, aAAd to Maliko ieplexopevo App Store
pTIopEl va ekxwpnBel peow g Ataxelptlopevng dtavounig (0Twg opiletal Tapakatw)
otoug EEovolodotnuevoug TeAlkoUS XPIOTEG 0AG O€ OTIOLASTTIOTE XWPEA OTIOL AUTO TO
Madlko TtepleXOEVO eival EUTIOPLKA SLABETLO, UTIOKELVTAL 0 AAAAVEG ava Ttdoa
oTyun. H xprion tng Ymnpeoiag HallkoL TIEPLEXOLEVOL YLa TNV ayopd TIEPLEXOUEVOU
epapuoyng yivetal amokAeloTika e To App Store otnv ETilkpdTtela kat Tuxov
petayeveotepeg APelg 1) avadeoelg dev Ba dnutovpyrioouvy Eexwplotn cupBaon 1
ouvaAAayn TTWANoEWV PETAEL £0AG Kal oTtolaodnmote AAANG ovtoTnTag Apple.
Yupdwveite 0Tl Sgv Ba xpnotuotolroste TNV Yinpeoia padlkol TIEPLEXOUEVOU YLa va
TIAPAKAMYPETE TOUG VOLIOUG OTIOLACSNTIOTE XWPEAG 1) TOUG TIEPLOPLOOUG Ttou opilovTal
aTto TOuG TIaPOXoug Tou Madlkou TIEPLEXOUEVOU.

MNOAITIKH NTAHPQMQN, ®OPQN KAI ENIZTPOOHZ XPHMATQN

Yupdwveite otTL 10 16pupd Zag Ba mMAnpwoet yia 0Ao To Madlkd TieEpLEXOEVO TIOU
aAYOoPACTNKE HECW TOU Aoyaplacuol oag, 0TL eoeig 1] oTtoloodMTtoTe AAAOG AYOPACTNS
oTov Aoyaplacpd oag £xete €€0uoL0SOTNON VA TIPAYUATOTIOOETE TETOLES AYOPES VLA
Aoyaplacpod TG apxng ayopwv kat 0tL n Apple pmopei va amoBnkevoel kat va
XPEWOEL TOV TPOTIO TIANPWHNG 0ag yia oTtolodniTiote MNMePLEXOUEVO TIOL AYOPACTNKE
Kal yla TuXOV Tipodobeta TTood (CUUTIEPIAAUBAVOUEVWY TUXOV HOPWV Kal
KaBuoTEPNUEVWY TEAWVY, avAAoya LE TNV TIEPITITWON) TIOU UTIOPEL VA CLUYKEVTPWOOUV
ato 1} o€ oXE0MN UE ToV Aoyaplacpod oag. Eiote uttevBbuvol yia tTnv €ykalpn TTANPWLN
OAWV TWV TEAWV Kal yla TNV TtapoXn otnv Apple evog £ykupou TPOTIOU TIANPWHNAG yLd
™MV TANPWMN OAwV TwV TeEAwV. ‘OAa ta T€AN Ba XpewbolV 6ToV TPOTIO TIANPWHTC TIOU
Ba kaBopioete katd Tn dtadlkaoia eyypadpng.

H ouvoAlkn Twun oag 6a meptAapBdvel Tnv T tov Madlkol TIEPLEXOUEVOU UV TUXOV
Lloxvovta $opo Tl TWV TTWANCEWV Ue Bdon tn SlevBuvon XPEWONG Kal TOV
OUVTEAEOTT) POPOUL ETIL TWV TTWANIOEWV TIOU LOXVEL TN OTLYUT TNG ayopdg. Oa
XPEWVOULE POPO LOVO OTIOU popoAoyolvTal Pndlakd ayadd. Katavoeite kat
oupdwveiTe OTL Ba eloTe LTIELOBLVOL YA TOV KABOPLOUO KAl TNV TIANPWHUN TUXOV
POpwV 1 eL0PopPwWV TIOL TIPOKUTITOUV ATIO TNV EKXwWPNOoN Twv Mpoidvtwv App Store oe
E€ouo1060TNEVOUG TEALKOUG XPNOTESG O TIEPLOXES SLAPOPETIKES ATIO TNV ETIKPATELA
oTnv otmoia ivat eyyeypappevo To 16puud Xag.

Eav n mapayyeiia ocag €xet utoBANOEl yia Aoyaplacuod opyaviopoU 1} aTOLoU TIou
amaAAdoostal anod ¢popoug, ETILKOLVWVNIOTE UE TNV YTIOoTNPLEN OTO



https://support.apple.com/business-education-programs. Na giote o€ eToludéTNTA VO
TIPOCOKOMIOETE ATTIOSEIKTIKO VLA TO KABEOTWS POPOAOYIKNG ATIAAAAYNG.

‘O\eg ol TWANOELG eival OPLOTIKEG.

Ot TG yia To Madlko TieplexOLEVO TIOL TIPOCHEPETAL HECW TNG YTINPeoiag pallkov
TiepLEXOUEVOL evdexeTal va aAAd&ouv avd TTdoa oTLyun Kat n Yrinpeeoia padltkov
TIEPLEXOUEVOL SEV TIAPEXEL TIPOOTACIA TIHWV 1) ETILOTPOPES XPNUATWY O€ TIEPITITWON
MEIWONG TIUNG 1] TTPOWBNTIKNG TIPooPOoPAg.

Eav to Meplexduevo App Store 1y To MNeplexopevo Apple Books Sev eival Stabgoiuo
META aTto pLla cuvaAlayr aAAd TPV atod TNV apxLkn AnPn, n Hovn oag Avon ivat n
ETILOTPODN XPNUATWV. L€ TIEPITITWON TIOV XopnynOel TEToLA ETOTPOPT) XPNHUATWY, N
Apple dlatnpei 10 Sikaiwua va atmevePyoTIooEL TOUG LN XPNOLLOTIONUEVOUG
Kwdlkoug Teplexopevou (0Twg opifovtal TapakAtw) Kabwg Kat tn duvatotnta
ekxwpnong Madikou meplexopevou peow Alaxelptlopevng Stavoung. Edv texvika
TpoBANpata euttodidouv 1 kaBuotepolv adlkatoAoynta tnv mapddoon tou Madllkol
TIEPLEXOUEVOL 0AC, N ATIOKAELOTIKT Kal Hovadlkny oag AVon sival n aviikatdotaon n n
ETILOTPODN XPNUATWY TNG TIUNG TIoU KATABANBNKE, 6Ttwg opiletal atd Tnv Apple.

Eav eiote idpuua Ttou Bpioketalt otnv TaiBdv, Ba TpETEL va TIAPATXETE TOV
EVOTIONMEVO ETIXELPNMATIKO aplBuo oag (Unified Business Number) otnv Apple
KATOTILV ALTNMATOG.

YMOAOINO MAZIKOY NEPIEXOMENOY

Ta axpnotpotmointa vrtodourta yia Madllko Tieplexouevo dev eEapyvpwvovtal o€
METPNTA KAl €V UTTOPOUV va XPNOLLOTIOMB0oU0V yia ETILOTPOdT XPNMATWY (EKTOS ATto
TIC TIEPLTITWOELG TIOU ATtalTeiTal amnod tn vouobeaoia), va petanmwAnbolv, va
XPNOLHoTIoMmB0oUV yia TNV ayopd dwpokaptwv Apple 1 va xpnotuomoindouyv ce
Kataotnuata Alaviking Apple.

Ta axpnotpotmointa vttodourta yia Madllko TteplexOLeVO IOV AyopAcTNKAV 0TNV
Emikpdteld oag umopouv va e€apyupwBolv pecw tTng YTnpeoiag povo otnv
Emkpdateld oag.

H Apple &gv pepel euBLUVN yLa TUXOV ATIWAELA 1] KAOTIT) uTtoAoiTiwV yia Madllko
Tieplexouevo. H Apple dtatnpei to dikaiwpa va kAsiost Aoyaplaopolg kat va {nTtnoet
EVAANAKTIKOUG TPOTIOUG TIANPWHNAG €AV Hila ayopd yia Madllko Tteplexopuevo amoktnosi
ne 80Ao 1] av xpnotluotonBei otnv Ynnpeoia padlkol TIEPLEXOUEVOU.

H APPLE KAI Ol AIKAIOYXOI AAEIQN, Ol ZYNAEAEMENEZX ETAIPEIEX KAI Ol
AIKAIOIMAPOXOI THX AEN MNMAPEXOYN KAMIA EIMYHXH, PHTH 'H ZIQIMHPH,
ANAOOPIKA ME TO YMNOAOIMNO ZAX I'lA TO MAZIKO MNMEPIEXOMENO, TOYZ
KQAIKOYX: MAZIKOY NMEPIEXOMENQY 'H TO NMPOIPAMMA MAZIKHX ATOPA%L,



LYMIMEPINAAMBANOMENQN, METAZY AAAQN, OMNOIAXAHIMOTE PHTHX 'H
ZIQMHPHX EFTYHXHYX EMMNOPEYZIMOTHTAYX 'H KATAAAHAOTHTAX T'1A
LYTKEKPIMENO XKOIMO. AYTOI OI MEPIOPI=MOI ENAEXETAI NA MHN IXXYOYN
MAEXAL.

AIKAIQMATA EAEMXoy

KaBbwg n Apple utopel va eAEYXEL TIC AYopPES TIEAATWY HECW TNG YTINpeoiag nadltkov
TIEPLEXOUEVOUL yLa va Sltaopaliosl 6TL £xouv TtapayyeABei LOVOo ol KATAAANAES AYOPES
Kal OTL €xouv TNENOel 6oL oL Opol ayopdg Kal oL KAVOVEG XPNoNg, CUMPWVEILTE va
dlatnpeite MANPEN Kat akpBr) apxeia yia 0Aeg TIg Xprioelg Tov Madlkol TtEPLEXOUEVOU
TIov ayopdcate. EAv kKATTolog €AeyX0og atmokaAupel HeTd TNV tapddoon (1 €dv 1o
avakaAlpel n Apple pe dAAov TpOTIo) OTL SV TIANPOVOATE TIG TIPOUTIOBECELS yIa TNV
ayopd Tn oTLyn Ttou uTtoRAAaTe TNV TtapayyeAia oag 1 6TL dev eixate Tnpnoetl 6Aoug
TOUG OPOUG TTOU LoXVOULV yla TNV ayopd cag, n Apple pmopei va:

e Amevepyotowoel Tov Alaxelptlopevo Aoyaplacuo cag Apple-

e Edv kAvate Tnv mapayyeAia 0ag HEOW TILOTWTIKT KAPTA, VIO VA XPEWOETE
OTNV TIOTWTLKY 0ag KApTa Tn dtagdopd HeTAEL TOU TTOoOU TIOU TIANPWOATE yLd
Ta mapadobevta ayabd Kat TNG TIUNG TIou Xpewve N Apple ato supL Koo yila
Ta i6ta ayabd peow g Yrnpeoiag padlkolL TiEPLEXOMEVOU, TIOU TAV O€ LoV
™V nuepounvia mov vtoBAAATE TNV TTapayyeAia oag- Kat

e Edv mAnpwoate pue AANO HECO KTOC ATIO TIIOTWTIKNA KAPTA, yia va (a) oag
TIHoAoyNnOei n Slapopd HETAEL TOL TTOCOU TIOL TIANPWOCATE YLa Ta TTapadobevta
ayabd kat Tng TIUNG TIov Xpewve n Apple oto gupL Kowvo yia ta idla ayaba
HEOW TNG YTinpeoiag nadlkol TIEPLEXOMEVOU, TIANPWTEA 0€ SEKATIEVTE NUEPES
ato TNV nUEPOUNvia tTou TioAoyiov kat (B), oe epimTwon Tov 6evV TANPWOETE
TO TLHOAOYLO OTaV opeileTE, Ba KLVvNOEL VOLILKT) aywyr evavTtiov 0ag EVWTILOV
Slkaotnpiov apuodiag dikalodoaoiag, Ue TO VIKNOAV CUUPBAAANOUEVO HEPOG VA
SwkatovTtatl apotfn diknyopovu.

Edav n Apple 6gv TipoodEPEL TA CUYKEKPLUEVA TIPOLOVTA TIOL AYoPACcATE LECW TNG
Yminpeoiag padlkol TIEPLEXOLEVOU, O TPOTIOG TIANPWLNG 0ag Ba xpewbei 1) 6a
TIHoAoyNnOei n Sladpopd HeTAEL TOL TIOCOUV TIOL TIANPWOATE YLd Ta TtTapadotea ayabd
Kal TNG TIMNG TNV oTtoia Xxpewve 1 Apple 0to eupvL Kowvo Ta TTANCLECTEPA Looduvapa
ayabd peow NG Ynpeoiag padlkov TIEPLEXOUEVOL, OE LoXV ATIO TNV NUEPOUNVIA IOV
uTtoBAAaTte TNV TTapayyeAia oag.

H Apple Ba dtatnpei 1o Sikaiwpa va INTroel CUUTIANPWHATIKEG TIANPOPOPIES Kal va
eAEyEeL TA OXETIKA apyxeia yia va etiBefatwoel TN CUPUOPPwWOT) oag e Toug Opoug.



AIAGEZIMOTHTA MNEPIEXOMENOY

H Apple dtatnpel 1o dikaiwpa va aAAAEeL TIG ETILAOYEG TIEPLEXOUEVOU
(ouuTEPANAMBAVOEYNG TNG KATAAANAOTNTAG VIO OCUYKEKPLUEVEG AELTOUPYIES) XWPIQ
poeldottoinon.

AIANOMH MNMEPIEXOMENOY

H Ymnpeoia padikou TieplexopeVoL UTtopel va tapexetatl otoug EEovolodotnuevoug
TEALKOUG XproTeg oag (i) peow atmevbeiag petdadoong otov Aoyaplacpd Apple i otov
Alaxelptlouevo Aoyaplacuo Apple kaBe EEouciodotnuevou TeALKOU XPrioTN
(«Exkxwpnon xpriotn»), (ii) HEow SLavoung Twv aAdaplOUNTIKWY KWOIKWV TIoU
SnuiovpyovvTal amo Tnv Apple («Kwdikoi Tteplexopevou») Ttou pmopolv va
e€apyupwbBolV oTto App Store yLa CUYKEKPLUEVO TIEPLEXOUEVO dapoyNS 1) oTo Apple
Books yla cuykekplpuevo Tteplexopevo BLBAIwV 1 (iii) povo yia epapuoyeg, He avabeon
amnevBeiag oe pa ovokeun i0S, watchOS, iPadOS, macOS, tvOS 1j visionOS
(«Ekxwpnon ocuokeung»), otnv ottoia TepimTwon (a) TPETEeL va yivovTal EeXWPLOTES
AYOoPES yla KABe povadlkny cuokeun (SnAadn pia pepovwpevn adela dev pmopei va
KolvoTroleiTal Tavtoxpova atd TIOAAEG cLUoKeLER) Kal (B) Ba Beswpeiote « TEAIKOG
XPNOTNG» YLa TOUG OKOTIOUG TUXOV ZuuBAcewv Adelag xprnong TeAkou xpnotn, Opwv
XPNong 1 AAAwvV cupBAcEWVY TIov £Xouv cuvadBel amo toug EEovolodotnuevoug
TEALKOUG XPT)OTEG 0AC OXETIKA Ue ottolodnrirtote Madlko Teplexopevo App Store.
«Alaxelptlopevn dlavoun» onuaivel Ekxwpnon xenotn 11 Ekxwpnon cuokeung.

ATIOKAELOTIKA VLa TN SN oag SteukoAuvon, n Apple cuudwvel va oag eTLTPEPEL

(1) va xpnoluotomoete €vav Hovo KwdLko TIEPLEXOUEVOUL YLA VA CUYXPOVICETE TO
Meplexouevo App Store o€ TIOANEG CUOKEVEG, LEXPL TOV APLOUO TWV KWSLKWV TIOU
exete ayopdoel (avti va xpetdletal va e€Eapyupwoete Evav EEXWPLOTO KWOLKO), e TNV
TPoUTI000oN OTL cLUPWVEITE va Unv cuyxpovilete TIeploodTEPA avTiypagda atod Tov
aApPLOUO TWV KWALKWV TToL ayopdoaTte Kat (2) va ayopdoete TTIOAAA avtiypada Tou
idlou Meplexouevou Apple Books kal ta Staveiuete yia e€apyvpwon amoéd AToa TIou
eival eite utdAANnAoL, kKabnynteg 1} Bonboi kabnyntwv (aveEdptnta amod to av
araoyoAovuvTtal amnevBeiag amod to idpupa) oTo idpuua 1 eival eYyyeYPAUUEVOL WG
PoLTNTEG 0TO OXOAEI0 1] OXOAIKT) TtEPLdEPELA. AUTEG OL SLEUKOAUVOELG eVOEXETAL VA
eival S1aB€oueS HOVO VLA TIEPLOPLOEVO XPOVIKO StaoTnua kat n Apple dgv Ttapexet
Kapia eyyunon oXeTIKA Le TN SLaBeCIUOTNTA AUTWY TWV SIEUKOAUVOEWVY OTO HEAAOV.

AIAXEIPIZOMENH AIANOMH

MeTd TNV oAokArpwon NG ayopdg tou Madllkol Tieplexopevou, Ba SikalovoTte va
EKXWPNOETE TO CLUYKEKPLUEVO MNeplexouevo Apple Books 1 to MNeplexopevo App Store
TIOL £XETE AYOPATEL OTNV ETUAEYUEVN TIOOOTNTA, KABEVA AT TA OTIoia UTTOPEL Va
ekxwpnBei o evav Noyaplacpud Apple rj o evav Alaxetlpt{opevo hoyapltacpod Apple ry
va eAeyxetal amo €0dg 1} evav ato toug EEovolodotnuevoug TeALKOUG XPNOTES 0ag 1),
otnv mepimtwon touv MadlkoL Tieplexopevou App Store, o€ pLla LovadLIKY] GUOKEUT] TIOU



avnkel 1§ eAeyxetal amo €o0dg 1 evav arno toug EEovolodotnuevoug TEALKOUG
XPNoTeg 0ag. Auto to Sikaiwpa dev 6a Anel, avaloya pe tn dtabeoipudtTnTad TWV
OUVKEKPLUEVWYV TIPOIOVTWV. XPNOLMOTIOIWVTAG €va ocVoTnua dtaxeipltong popntwy
ouokevwv («MDM»), Ba pmopeite va tpookaAeoete Toug EEouolodotnuevoug
TEALKOUG XPTOTES 0AC VA CLUOXETIOOLV TOV Aoyaplacid 1) Tn ocuokeun] Toug Apple Kalt,
e TNV amtodoxn Tou EEoucloSoTnNUEVOL TEALKOU XP1O TN, LTIOPEITE VA EKXWPNOETE TO
Meplexouevo Apple Books kat to MNeplexopevo App Store og ekeivoug 1], oTnv
TiepimtTwon tou MNeplexopevou App Store, 0TI cuokevES Toug. Na va AdBete eva
TIpolov, ol EEoualodotnuevol TEAIKOL XPNOTES 0AC TIPETIEL VA £XOUV €YKUPO
Noyaplacpuod Apple i Ataxelptldpevo Aoyaplacuo Apple (pe tnv eTitdpvAagn Tng
amodoxng Twv Opwv) Kal cUPBATO UALKO, AOYLOULKO Kal TipocBaon oto dtadiktuo.

Na to Meplexouevo App Store: Agv pmopeite va xpnotluotooete 1o MNeplexduevo
Apple Books og €va oevdplo davelopou tuttou BiRALodnkng. KATANOEITE KAl
YYMOQNEITE OTI O KATOXOX TOY AOTAPIAZMOY APPLE XTON OINOIO EXEI
EKXQPHOEI ENA MPOION APPLE BOOKS ©A OEQPEITAI IAIOKTHTHZ AYTOY TOY
MPOIONTOZX KAl ©A AIKAIOYTAI OAA TA IXETIKA AIKAIQMATA, ME THN
ENI®YAA=H TQN OPQN. TETOIA MNMPOIONTA EINAI MH METABIBAZIMA.

lNa to Meplexouevo App Store: Oa SLATNPNOETE TNV KLPLOTNTA ToU MEPLEXOLEVOU
Apple Store ave&dptnTta amo to av €xel ekxwpnbei otov Aoyaplacuo Apple, otov
Alaxelptlouevo Aoyaplacuo Apple 11 o€ €va CUYKEKPLEVO AVAYVWPLOTIKO CUOKEUNG
€vog EEouolo80TNUEVOU TEALKOU XP1OTN. MTIOPEITE VA AVAKAAECETE TNV EKXWPNON
KOl va EKXWPNOETE €K VEOU TO lMNeplexopevo App Store oe dAAov EEouvclodotnuevo
TEALKO XP1IOTN 1) AVAYVWPLOTIKO CUOKEUNG E TNV ETILGUAAEN OPLOUEVWV TIEPLOPLO WV
uTtnpEeciag. Apol avakaAeoesTe pLla avabeon amod £vav CUYKEKPLUEVO XPNoTN N
OUOKEUT], AUTOC 0 XPNOoTNG 11 N ouokeun dev Ba sival TTA€ov e€ouolodoTnUEVOS va
xpnotuotolei to MNeplexopevo App Store.

KQAIKOI MEPIEXOMENOY

MNa ayopeg, n Apple pumtopei va oag mapexet Kwdlkoug TtepLlEXoEVOU 0TNV TTooOTNTA
TIou KaBopilete KATA TNV ayopd cag, KaBgevag atod TOUG OTIoioug UTTopEl va
e€apyuvpwbel (i) oto App Store yla cuykekpLuevo MNeplexopevo App Store Ttou
ayopdaotnke 1 (ii) oto Apple Books yia cuykekplpevo Meplexoduevo Apple Books Ttou
ayopdotnke. Ot Kwdikol Tteplexouevou Ba oag tapeXovTal NAEKTPOVIKA pEcw email
KATA TNV EKTEAEOT TNG ayopdg oag Kal autoi ol Kwdikoi teplexouevou Ba
gvepyotolovvTal anecw yia e€apyvpwon amo toug EEovolodotnuevoug TeAkolg
XPNOoTeG oag kat 6gv Ba Aryyouv, avaloya pe n dtabesoluotnta. Eoeig ry/kat ot
E€ouaolobotnuevol Telikol xprioteg umopeite va e€apyvpwoete Tov Kwdiko
TIEPLEXOUEVOL UOVO oUUPWVA e Toug ‘Opoug. KdBe Kwdlkog TIEpLEXOUEVOUL YLa TO
Meplexouevo App Store Tipemel va e€apyupwBdei oe evav Aoyaplacud Apple Ttou
avnkel kat eAeyxetat amod 1o 16puud ag rj ano evav anod toug EEovolodotnuevoug
TEALKOUG Xpnoteg oag. Kabe Kwdikog Tteplexopevou yia Meplexouevo Apple Books
TIPETIEL VA EapyupwOel o€ Aoyaplaouo TToU AVNKEL 1) EAEYXETAL ATIO TOV



E&ovolodotnpevo teAko xpriotn. KATANOEITE KAI ZYMOQNEITE OTI O KATOXOX
TOY AOIAPIAXMOY APPLE MNMOY KANEI THN EZAPIYPQXH ©A ©EQPHOEI (i) NMA TO
MEPIEXOMENO APP STORE, O AIKAIOYXOX AAEIAX AYTOY TOY ANTITPADOY
MNMEPIEXOMENOY KAI (ii) A TO NMEPIEXOMENO APPLE BOOKS, O KATOXOZXZ

AYTOY TOY ANTIFTPA®QOY NMEPIEXOMENOQY KAI ©A AIKAIOYTAI OAA TA ZXETIKA
AIKAIQMATA. TETOIEZ AAEIEX 'H NMEPIEXOMENO EINAI MH METABIBAZIMO.

MTmopeite va dlaveipete Ttoug Kwdikoug TtepleXopeVou povVo 6TouG
E€ouolob60TnEVOLS TEALKOUG XPTOTEG 0ag Kal OUPdwVEeiTe va SlabBeosTe Aeoa Toug
akoAouBoug ‘Opoug kat tpoiTtoBeoelg EEouolodoTnUEVOU TEALKOU XPNOTN, OTIWG
LoXVoUuV yla ToV TUTIO TIEPLEXOMEVOU TIOU AYOPACATE, OTO EPYAAEIO TTOU
Xpnotuotoleital yia tn Stavoun Twv Kwdlkwv TEPLEXOEVOU (TT.X. TILOTOTIOINTIKO,
KAapTa, email):

MNa epappoyeg n/kat BiBAla:

«O KwblkOg uttopel va e€apyupwbei Lovo oto App Store 1)/kat To Apple Books, oTtwg
loxVel, ywa tnv Emikpdtela. Attatteital Aoyaplacuog Apple, utté tnv mpolnobeon g
TIPONYOLLEVNC aTtodoX1G TNG Adelag Kal Twv 0pwv XPriong. Attatteital cuppato
AOYLOULKO Kal LALKO, KaBwg kal TipocBaocn oto dtadiktuo (evdExeTal va L.oxVouv
XPewWoelg). Aev ipoopiletal yla petamwAnon. loxvouv TTApeLg OpotL:
http://www.apple.com/legal/internet-services/itunes».

MEPIOPIZMOI MAZIKOY NMEPIEXOMENOY

Agv ETIUTPETETAL N LETATIWANOTN 1) N ATtOS0XT) OTIOLACONTIOTE HoPPdN G attodnuiwong oe
avtaAlayua yia tn dtavour tov Madlkou TiepleXoUEVOL oUTE UTIopEiTE va dlaveiuete
N va e€ovolodotnoete TN Stavour) Tov Madlkol TIEPLEXOUEVOL GE OTIOLOVONITIOTE AAAO
€KTOG atto Toug EEoualodotnuevoug TEAIKOUG XpNoTeg oag. DEPETE TNV ATIOKAELOTIKN
€uBLVN yla TN Xprion Tov MadlkoL TIEPLEXOMEVOU Kal YLa OTIOLASTTIOTE ATIWAELA T
€uBLVN EVAVTL TOU TIAPOXOL TIEPLEXOUEVOU 1) TNG Apple. Agv stitpemneTal n e€aywyn
Meplexouevou Apple Books 1 Meplexougvou App Store yla xprion eKTog TNg
Emikpdtelag, ovte n MAwon OTL £XeTE TO SiKaAiwpa 1) TN duvaTtdTNTA vVa TO KAVETE.
MTmopeite, woTto00, va ekxwpnoete 1o Mallko Tieplexopevo App Store og TEAIKOUG
XPNOTEG EKTOG TNG ETikpATELag, ATIOKAEIOTIKA 0TO BABO TIOU ETITPETIETAL ATIO TOUG
Tapovteg ‘Opoug HallkoL TtepLEXOEVOL. TUXOV Kivouvog amwAELag Kal LETAPOPAG
TitAou yia 1o Maldlko TiepLlEXOUEVO TIEPVA O€ €0AC KATA TNV NAEKTPOVLKY petddoon. H
Apple dtatnpei 1o Sikaiwpa va KAeloel oTtolovoNToTE Kal OAOUG TOUG LOXVOVTEQ
Aoyaplacpoug Apple kat va {nTroel EVAAAAKTLKOUG TPOTIOUG TIANPWUNG €Av 1 Apple
dlamiotwoel 6TL To Madlko Tieplexouevo £xel AndBei 1 xpnopotonBdei pe doAo.
Xpnouotmoilwvtag tTnv Ynnpeeoia padlkol TEPLEXOUEVOU, CUUPWVEITE OTL ATIOKTATE
Madlko TtepleXOMEVO YLa Xprion amod €0dg kat Toug EEouclodotnuevoug TEALKOUG
XPNOTEG 0ag yla Aoyaplacuod oag.



OPIXMOZX THX APPLE
Avdloya ue Tnv ETiikpdteld oag, pe tov 0po «Apple» voeitat:

H etaipeia Apple Inc., pe €6pa otn dievbuvon One Apple Park Way, Cupertino,
KaAlpopvia, yia tdpupata otic Hvwueveg MoAtteieg ANEPIKNG, CUMTIEPIAABAVOUEVOU
Tou MovepTo Piko,

H etalpeia Apple Canada Inc., pe €6pa otn dtevBuvon 120 Bremner Blvd., Suite 1600,
Toronto ON M5J 0A8, Kavadag, yia tdpvuata otov Kavadad,

H etalpeia Apple Services LATAM LLC, pe €6pa otn dtevBuvon 1 Alhambra Plaza, Ste
700 Coral Gables, Florida, Hvwugveg MNMoAtteieg Apeplkng, yia tdpvpata oto Me&Lko,
™V Kevtpkn 1) NoTIa ApepLkn 1j oTtoladnmote xwpa 1 teploxn tTng KapdiBikng (ektog
Tou MouvepTto Piko),

H etaipeia iTunes K.K., pe €6pa otn dievbuvon Roppongi Hills, 6-10-1 Roppongi,
Minato-ku, Tokyo 106-6140, TokLo, yia lbpupata otnv lamnwvia,

H etaipeia Apple Pty Limited, pe €6pa otn dievbuvon Level 3, 20 Martin Place, Sydney
NSW 2000, Avotpalia, yia 1dpopata otnv Avoctpahia kat tTn Nea ZnAavdia,
OUUTIEPIAAMBAVOUEVWY TWV £6AdPWV KAl TWV OLVEESEUEVWY SIKALOSOCLWV TOUG,

H etaipeia Apple Services Pte. Ltd., pe €dpa otn dievBuvon 7 Ang Mo Kio Street 64,
Singapore 569086 yLa 16pupata otn Anpokpatia tng Kopgag kat

H etaipeia Apple Distribution International Ltd., pe €6pa otn dtevBuvon Hollyhill
Industrial Estate, Hollyhill, Cork, Republic of Ireland, yia tdpvpata og 6Aeg TIG AAAES
XWPEG 1) TTEPLOXEG TIoL Sev KaBopilovTal TTapATIAVW CTLIG OTIOIES TIPOCDEPETAL

n Yrnpeoia padlkol TiEPLEXOUEVOU.

LYNAWH HAEKTPONIKQN XYMBAZEQN

H amé pepoug oag xpnon g Ymnpeoiag padlkov TtepLEXOUEVOL TIEPIAAUBAVEL

™ SuvaToTNTA NAEKTPOVIKNIG cuvaPng cLUBACEWV 1)/Kal TIPAYATOTIOMOoNG
ouvaAhaywv. AHAQYETE KAI EITYAXTE OTI EXETE TO AIKAIQMA KAI THN
EZOYZIOAOTHXH NA YNAWETE THN NMAPOYZXZA YYMBAXH EK MEPOYX TOY
IAPYMATOZX LAY KAINA AEXMEYZETE NOMIKA THN ONTOTHTA AYTH ME TOYXL
OPOYZX KAI TIZ YMIOXPEQXEIX THX MAPOYXZAY YYMBAXHX. ANAITNQPIZETE OTI Ol
HAEKTPONIKEX YIMOBOAEX AX YNIZTOYN TH ZYM®QNIA KAI TTPOGEXH AL
NA AEXMEYEXTE AMNO KAI NA MAHPQNETE INA TIX EN AOIQ XYMBAZXEIX KAI
YYNAAAATEZ. H XYMOQNIA KAI TIPOGEXH AY NA AEXMEYEXTE AINO TIX
HAEKTPONIKEXZ YINMOBOAEZX IZXYEIT'IA OAA TA APXEIA KAI XTOIXEIA NMOY
ADOOPOYN OAEXZ TIZ ZYNAAAATEXZ MNOY XYNAMTETE XTO MNMAAIZIO THX MAPOYXZAX
TOMOGEZIAYL, XYMMEPIAAMBANOMENQN TQN EIAOMOIHZEQN AKYPQXIHY,
MOAITIKQN, ZYMBOAAIQN KAl EOAPMOI QN. MNpoKEEVOU VA ATIOKTNOETE



TIPOCRAoN Kal va TNPELTE Ta NAEKTPOVIKA apxeia oag, evOEXETAL VA 0AC UTIOXPEOVOTE
Va £XETE OPLOMEVO VALOULKO KAl AOYLOULKO, Ta oTtoia eival amoKAEIOTIKA LK)
oag eubuvn.

Y Tov BaBuo Tov eTTPETETAL AT TNV loXVovoa vopoBeaoia, cupdpwveite va
amolnuULwVeTe, va amalldcoete TNV Apple kat, katomiv attrpatog Tng Apple, va
utepaoTiileote TNV Apple, Toug SlevbuvTEg, Ta 0TEAEXN, TOLG £PYAlOMEVOUG, TOUG
avegAPTNTOUG EEWTEPLKOVUG CLVEPYATES KAl TOUG EKTIPOCWTIOUS TNG (KABEVAG EK TWV
oTtoiwv amokaAeital «Amolnuiovevog g Apple») amod omotadnmote a&iwon,
amwAeLa, evbuvvn, Inuia, darmdavn kat £€060 (CLAAOYLKA, ATTIOKAAOUVTAL K ATIWAELES),
OUUTIEPIAAMBAVOUEVWY EVOEIKTIKA TWV AUOLBWVY SIKNYOPWV Kal TwWV SIKACTIKWY
€€0dwv, Trov Ba vTtootel 0 ATto{nuLoveVog TNG Apple Kat oL oTtoleg TIPOKUTITOLV ATIO 1)
oxetiCovtal pe ta €€n1G: (i) H mapaBiaon omolacdnmote otomoinong, cupdwviag,
uTIoXPEWONG, SMAwoNGS 1 eyyunoNng TIoU TIAPEXETAL OTNV Ttapovoa Xuupaon, (ii)

N xprion tng Ymnpeoiag nadlkol TEPLEXOMEVOU. X € Kapia TiepiTTwon 6ev eTUTPETETAL
Vo OUVAYPETE OTIOLOVONTIOTE SLAKAVOVIOMO 1) Ttapopola cupBaon Ke Tpito TTou va
emnpeddel ta Sikalwpata g Apple 1 va deopelel Tnv Apple e oTtIolovoNTIoTE TPOTIO,

XWPEIS TNV Iponyouevn eyypagdn cuykatdbeon tng Apple.

LYL188
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VOLUME CONTENT TERMS

These Volume Content Terms constitute a legal agreement between the entity entering into
this agreement (“Your Institution”) and Apple (the “Agreement” or “Volume Content Terms”).
Please read this Agreement carefully before using the services. By clicking “Agree” you are
agreeing that you have read and understand this Agreement. If you do not have the legal
authority to bind Your Institution or do not agree to these terms, do not click “Agree.”

Apple is the provider of the Volume Content Service, which (a) for the App Store, permits
approved business and educational institutions to purchase App Store Content in bulk solely for
distribution to, and use by, persons employed by or affiliated with the institution, such as
contractors, employees, agents, and, in the case of educational institutions, enrolled students
authorized by you in accordance with the Apple Media Services Terms and Conditions, or (b) for
Apple Books, permits either (i) approved educational institutions that are schools or school
districts (excluding without limitation libraries) to purchase Apple Books Content in bulk, solely
for distribution to, and use by, persons who are either employees, faculty or teacher's aides
(regardless of whether they are directly employed by the institution) at the institution or
registered as students at the institution, or (ii) approved institutions solely for distribution to,
and use by, persons employed by or affiliated with the institution, such as contractors,
employees and agents, in accordance with the Apple Media Services Terms and Conditions, as
applicable. Such App Store Content and Apple Books Content purchased in bulk are collectively
defined as "Volume Content". The end users affiliated with Your Institution to which you
distribute the Volume Content, including without limitation accounts created as Managed
Apple Accounts, are collectively defined as "Authorized End Users". You agree that your use of
the Volume Content Service and the Volume Content will be subject to this Agreement, as well
as the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by
reference (collectively, "Terms"). In the event of any conflict or inconsistency, the Volume
Content Terms shall control.

VOLUME CONTENT SERVICE

You agree that you will only use an appropriately-privileged Managed Apple Account (e.g.,
administrator or content manager) for the purpose of purchasing, managing and distributing
Volume Content from the Volume Content Service. You agree to provide accurate information
in order to register Your Institution, such as company name, physical address, D-U-N-S number,
corporate payment information or other information as requested.

TERRITORY SALES ONLY

The Volume Content Service is available to you only in Greece, its territories, and possessions
(the “Territory”).



Content Codes may only be redeemed by your Authorized End Users in the Territory. App Store
Volume Content Codes may only be distributed to your Authorized End Users in the Territory,
but App Store Volume Content may be assigned via Managed Distribution (as defined below) to
your Authorized End Users in any country where such Volume Content is commercially
available, subject to change at any time. Your use of the Volume Content Service for the
purchase of app content is solely with the App Store in the Territory, and any subsequent
downloads or assignments shall not create a separate agreement or sales transaction between
you and any other Apple entity. You agree that you shall not use the Volume Content Service
to circumvent the laws of any country or restrictions set forth by providers of the Volume
Content.

PAYMENTS, TAXES, AND REFUND POLICY

You agree that Your Institution will pay for all Volume Content purchased through your
account, that you or any other purchaser on your account are authorized to make such
purchases on behalf of the purchasing authority, and that Apple may store and charge your
payment method for any Content purchased and for any additional amounts (including any
taxes and late fees, as applicable) that may be accrued by or in connection with your account.
You are responsible for the timely payment of all fees and for providing Apple with a valid
payment method for payment of all fees. All fees will be billed to the payment method you
designate during the registration process.

Your total price will include the price of the Volume Content plus any applicable sales tax based
on the bill-to address and the sales tax rate in effect at the time of purchase. We will charge tax
only where digital goods are taxable. You understand and agree that you shall be responsible
for determining and paying any taxes or levies resulting from Your assignment of App Store
Products to Authorized End Users in territories other than the territory in which Your Institution
is registered.

If your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to
provide proof of tax exemption status.

All sales are final.

Prices for Volume Content offered via the Volume Content Service may change at any time, and
the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

If App Store Content or Apple Books Content becomes unavailable following a transaction but
prior to initial download, your sole remedy is a refund. Should such refund be granted, Apple
reserves the right to disable unused Content Codes (as defined below) and also the ability to
assign Volume Content via Managed Distribution. If technical problems prevent or



unreasonably delay delivery of your Volume Content, your exclusive and sole remedy is either
replacement or refund of the price paid, as determined by Apple.

If you are an institution located in Taiwan, you are required to provide your Unified Business
Number to Apple upon request.

VOLUME CONTENT BALANCE

Unused balances for Volume Content are not redeemable for cash and cannot be returned for a
cash refund (except as required by law), resold, used to purchase Apple Gift Cards, or used in
Apple Retail Stores.

Unused balances for Volume Content purchased in your Territory may be redeemed through
the Service only in your Territory.

Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the right
to close accounts and request alternative forms of payment if a purchase for Volume Content is
fraudulently obtained or used on the Volume Content Service.

APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT, VOLUME CONTENT,
VOLUME CONTENT CODES, OR THE VOLUME PURCHASE PROGRAM, INCLUDING, WITHOUT
LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THESE LIMITATIONS MAY NOT APPLY TO YOU.

AUDIT RIGHTS

As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed, you agree to keep complete and accurate records of all uses of the
Volume Content you purchased. Should an audit disclose after delivery (or should Apple
otherwise discover) that you were not an eligible purchaser at the time you placed your order
or that you have not observed all of the conditions applicable to your purchase, Apple may:

e Disable your Managed Apple Account;

e If you placed your order by credit card, to charge to your credit card the difference
between the amount you paid for the delivered goods and the price that Apple charged
the general public for the same goods via the Volume Content Service, in effect on the
date that you placed your order; and

e If you paid by a means other than credit card, to (a) invoice you for the difference
between the amount that you paid for the delivered goods and the price that Apple
charged the general public for the same goods via the Volume Content Service, payable



in fifteen days from the date of the invoice, and (b), should you fail to pay the invoice
when due, institute legal action against you in a court of competent jurisdiction, with
the prevailing party entitled to attorneys' fees.

Should Apple not offer the specific products that you purchased through the Volume Content
Service, your payment method will be charged or you will be invoiced the difference between
the amount you paid for the delivered goods and the price that Apple charged the general
public for the closest equivalent goods via the Volume Content Service, in effect on the date
that you placed your order.

Apple shall have the right to request supplementary information and audit relevant records to
confirm your compliance with the Terms.

CONTENT AVAILABILITY

Apple reserves the right to change content options (including eligibility for particular features)
without notice.

CONTENT DISTRIBUTION

The Volume Content Service may be provided to your Authorized End Users either (i) via direct
transmission to the Apple account or Managed Apple Account of each Authorized End User
("User Assignment"), (ii) via distribution of alphanumeric codes generated by Apple ("Content
Codes") which are redeemable in the App Store for specific application content, or in Apple
Books for specific book content; or (iii) for apps only, by assignment directly to an iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device (“Device Assignment”), in which case (a) separate
purchases must be made for each unique device (i.e. a single license may not be simultaneously
shared by multiple devices); and (b) you shall be deemed the "end-user" for purposes of any
End User License Agreements, Terms of Use, or other agreements engaged by your Authorized
End Users relating to any App Store Volume Content. “Managed Distribution” means either
User Assignment or Device Assignment.

Solely as an accommodation to you, Apple agrees to permit you to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes you have
purchased (instead of having to redeem a separate code), provided you agree to sync no more
copies than the number of codes you purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by persons who are either
employees, faculty or teacher's aides (regardless of whether they are directly employed by the
institution) at the institution or registered as students at your school or school district. These
accommodations may only be available for a limited period of time, and Apple makes no
guarantee regarding the availability of these accommodations in the future.

MANAGED DISTRIBUTION



Upon completion of your purchase of Volume Content, you will be entitled to assign the specific
Apple Books Content or App Store Content that you have purchased in the quantity selected,
each of which may be assigned to an Apple Account or Managed Apple Account owned or
controlled by you or one of your Authorized End Users or, in the case of App Store Volume
Content, to a unique device owned or controlled by you or one of your Authorized End Users.
This entitlement will not expire, subject to availability of the specific products. Using a mobile
device management system ("MDM"), you will be able to invite your Authorized End Users to
associate their Apple account or device and, upon the Authorized End User's acceptance, you
may assign Apple Books Content and App Store Content to them or, in the case of App Store
Content, to their devices. In order to receive a product, your Authorized End Users must have a
valid Apple Account or Managed Apple Account (subject to acceptance of the Terms), and
compatible hardware, software and Internet access.

For Apple Books Content: You may not use the Apple Books Content in a library-type lending
scenario. YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO
WHICH AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

For App Store Content: You will retain ownership of App Store Content regardless of whether it
has been assigned to an Authorized End User's Apple Account, Managed Apple Account or a
specific device ID. You may revoke the assignment and re-assign the App Store Content to
another Authorized End User or device ID subject to certain service limitations. Once you have
revoked an assignment from a particular user or device, that user or device will no longer be
authorized to use the App Store Content.

CONTENT CODES

For purchases, Apple may provide you with Content Codes in the quantity you specify when
making your purchase, each of which may be redeemed (i) in the App Store for specific App
Store Content purchased; or (ii) in Apple Books for specific Apple Books Content purchased. The
Content Codes shall be provided to you electronically via email upon execution of your
purchase and such Content Codes shall immediately become active for redemption by your
Authorized End Users and shall not expire, subject to availability. You and/or your Authorized
End Users may redeem the Content Code only in accordance with the Terms. Each Content
Code for App Store Content must be redeemed to an Apple account owned and controlled by
Your Institution or by one of your Authorized End Users. Each Content Code for Apple Books
Content must be redeemed to an account owned or controlled by the Authorized End User.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT WILL
BECOME (i) FOR APP STORE CONTENT, THE LICENSEE OF THAT COPY OF THE CONTENT; AND (ii)
FOR APPLE BOOKS CONTENT, THE OWNER OF THAT COPY OF THE CONTENT, AND SHALL BE
ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH LICENSES OR CONTENT ARE NON-TRANSFERABLE.



You may distribute the Content Codes only to your Authorized End Users and you agree to
make the following Authorized End User Terms and Conditions, as applicable for the purchased
content type, readily available on the instrument used to distribute the Content Codes (e.g.
certificate, card, email):

For apps and/or books:

"Code is redeemable only in the App Store and/or Apple Books, as applicable, for the Territory.
Requires an Apple account, subject to prior acceptance of license and usage terms. Compatible
software and hardware, and internet access (fees may apply) required. Not for resale. Full
terms apply: http://www.apple.com/legal/internet-services/itunes.”

VOLUME CONTENT RESTRICTIONS

You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may you distribute or authorize distribution of the Volume Content to anyone
other than your Authorized End Users. You shall be solely responsible for your use of the
Volume Content, and for any loss or liability to the content provider or Apple therefrom. You
may not export Apple Books or App Store Volume Content for use outside of the Territory, nor
represent that you have the right or ability to do so; you may, however, assign App Store
Volume Content to end-users outside of the Territory solely to the extent permitted by these
Volume Content Terms. Risk of loss and transfer of title for the Volume Content pass to you
upon electronic transmission to you. Apple reserves the right to close any and all applicable
Apple accounts and request alternative forms of payment if Apple determines the Volume
Content is fraudulently obtained or used. By using the Volume Content Service, you agree that
you are acquiring Volume Content for use by you and your Authorized End Users on your
behalf.

DEFINITION OF APPLE
Depending on your Territory, “Apple” means:

Apple Inc., located at One Apple Park Way, Cupertino, California, for institutions in the United States,
including Puerto Rico;

Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada for
institutions in Canada;

Apple Services LATAM LLC, located at 1 Alhambra Plaza, Ste 700 Coral Gables, Florida, for institutions
in Mexico, Central or South America, or any Caribbean country or territory (excluding Puerto Rico);

iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Tokyo for
institutions in Japan;



Apple Pty Limited, located at Level 3, 20 Martin Place, Sydney NSW 2000, Australia, for institutions in
Australia or New Zealand, including in any of their territories or affiliated jurisdictions;

Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for institutions in the
Republic of Korea; and

Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland, for institutions in all other countries or territories not specified above in which the Volume
Content Service is offered.

ELECTRONIC CONTRACTING

Your use of the Volume Content Service includes the ability to enter into agreements and/or to
make transactions electronically. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT
AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF YOUR INSTITUTION, AND TO
LEGALLY BIND SUCH ENTITY TO THE TERMS AND OBLIGATIONS OF THIS AGREEMENT. YOU
ACKNOWLEDGE THAT YOUR ELECTRONIC SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND
INTENT TO BE BOUND BY AND TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR
AGREEMENT AND INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL
RECORDS RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS AND APPLICATIONS. In order to access and
retain your electronic records, you may be required to have certain hardware and software,
which are your sole responsibility.

To the extent permitted by applicable law, you agree to indemnify and hold harmless Apple,
and upon Apple's request, defend Apple, its directors, officers, employees, independent
contractors and agents (each an "Apple Indemnified Party") from any and all claims, losses,
liabilities, damages, expenses and costs, including without limitation attorneys' fees and court
costs, (collectively, "Losses") incurred by an Apple Indemnified Party and arising from or related
to any of the following: (i) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (ii) Your use of the Volume Content
Service. In no event may you enter into any settlement or like agreement with a third party
that affects Apple's rights or binds Apple in any way, without the prior written consent of
Apple.

LYL188
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