Volume Content 2rdf

I Volume Content oI 39 31ga | FdQr B3 dTeil §bT8 ("3TUhT HIAA") 3R Apple ("3gdd"
a1 "Volume Content 2rd") & & Geb SbTAT 31 ST &1 AT JaT31l BT 3UANT B I Ugel
S 31eY bl BHYdD Ue| "HgHd 2" W foeics Bch 3T 89 Td U HeHd &ld & b 37U g9
37eY B Ug foram 2 3R A foiar &1 Afe 31Tuds R 3707 T B 16 B BT BIEAT
3TIPBR TET & AT 379 7 2/l A TEAd el &, al "TeHd &" W faeiep 7 B

Apple, Volume Content JdT &1 YaTdT &, ST (6) App Store & feiy, gAIfEd sgadmar 3iR
NeifTies TR BT Pac fadvoT & g Iob (A1) H App Store d5ee ERIGH PI 3IATT T &,
XM b ATHA H, Apple Media JdT & I 3iR 2rdf & 31JAR 3P gRT 31figd AHifdsd
B g1 3UA1T fasam Srar 2 (W) Apple Books & faig, ar dr (i) srgATed rerfuies Ty o,
S Bl T Iped STt (feHT febft T 6 YeaehTerdl bl Blga) 8, Apple Books @¢e &l doch
H ERteA & 3ATd aT 7, fSRIeT fadRoT Paet 37 Afdidl ®f 3R 376 gIRT faaT ST ebdT & Si
TR H HARY, Yot AT f21aid TERId (AT o T gRT e faiford ef a7 78Y) € a7 I
H BT P BY H USiigpd &, AT (i) A TR B, ST el 37 Afdrial Bl fadRd & 3R
3P GRT 33T B F fAw & S Apple Media Jar fom 31R ordf & 3 aR TRem gr1 FAafora
7 3 HdG 8, ol b ShaR, BHART 3R Tole, ST AT 8l dob H @Rl 7Y UH App Store
e 3R Apple Books @ee @l ATHfed ®U I "Volume Content" & ®Y H TRHTNG fobar ST
21 3P FLAH T Tag 3ifdq 3uanmesdf, f5= 3md Volume Content faaRRa &=d &, fo famr
fosit TwT % wEferd Apple Accounts % %Y & §HTT 7T &1 oA 8, ATfed BU A "31fida
3ffdH ITANTRAT & BU § IRMTET by STTd 81 319 H8Hd & fdb Volume Content JaT 31k
Volume Content T 3ITUehT 3UANT 34 37ge & HIY-H1Y Apple Media da1 fAaw 31K erdf
(http://www.apple.com/legal/internet-services/itunes/) & 31 g1, foi Ted (ATfed
BU 9, "erd") gRT e fosar mam €1 fooet WY faare ar fawmfa & feaifa & Volume Content
orcf fifaa gt

Volume Content 341

319 HEHd & fds 31T Volume Content JaT & Volume Content &RIe, Weferd & 3R faaid
P P 32T I B 3fad wU F faNTfieR U yafed Apple Account (SRY &a<T9dH T
T HAOR) BT IYANT BT | 31TT 37U T Pl Usiiged B & [oQ TSI STHBRT T&TT B

& e wgwd €, S {3 d5urt & AT, Hifdes udT, D-U-N-S FaR, BTaRe YITd STHeR!

T R 370 STHBRT |




Fac =g fesht

Volume Content JdT 31Tuds fig Pdet YRd, 39 &1 3R IfUdR &1 (“eF”) H 3uae Bl

BT PBIS BT IUANT Bad 3MTUdb & B 31fogsd 3ifdH IuzTHRdaisn gRT & fdsar 51 Jawdr &1 App
Store Volume Content PIs dbde &5 | 319 37feidpd 3ifam IudTaRdisi &I faalka fby S
Hhd ©, oifdeT App Store Volume Content @1 Yafad fadvor (S fs i afrfud fasar mar
&) 3 Hrem A fasadt Y Zor & 3mmues tfoipd ifdT SuTITeRdia Y 3rdTST BT ST HebdT & STal
T Volume Content ATGRITRIG B A YA ¢, I8 fodt Ht I ulRadd & 3nefiT 81 U dde
P WiIE & felv Volume Content JdT T 31TUeRT 3ANT Padt &1 § App Store & I19 g, 3R
3G& 918 & gt |l SI3AdIS a7 3-TSTHe I 3719 3R Bt 3177 Apple S&TE & T BIg 37T
TS 3T fefshT ST 81 8171 31T WeAd & 1o 319 Volume Content JaT 3T 3ua faseit 1Y
39l P BT AT Volume Content erarsit gRT FHAufRda ufde @ stasg 3 & fig 71 B3|

YiTdaH, & 3iR dss Aifd

379 HEHd & fdb 31T TLRATT TP FTd &b ATEEH I Tl 1Y 3T Volume Content & fafg
WITATA X, o 3170 AT 31T T IR Bl 370 WRIGR 6 ATHSRT Pl 3R F VI SRIGRT B3
& T 31fHidpd €, 3R I8 o5 Apple @RI Y fosaft WY @5ce 31 31Uds WA GIRT A7 3P G

H 31fSia fopait WY srfafRer wfer (fopeit Y e iR faeia Qfoes e, ST @y &) & fofg smmaeht
YT feife &Y HUEd o Hebdl @ 3R eeh o7 FebdT &1 31T FHT eeh! BT THY TR YITdH
3 adT Apple BT It Qewhl & YITd & fei g A1 Yira fafe 3ueted M & foiy fSmeR

&1 Wit Yo AT Tfsha 3 SR 31Meh GRT (e Y fafer & awgey s

379 Pl Hed H Volume Content &7 Hed dT fel-g-Ugd & 3TUR TR o1 fashl o 3R &l
& THT YT bt & BT X oMfAe git| &7 baet 31 SRl TR & @i STgl fSfoiee armH
P AT | 3T THSIA & 31X THA 8Id & fdb 31T 370 T & Usiided & &b 3ffdRed 31T
&A1 W 3rfagsa 3ifdw 3uaTTaRafa & App Store 3cTRl & 31U 3RATGTHE b TRUTTHERST AT
aTel fasdt HY & AT Qe BT FURUT 3IR YT B & fAy foimeR gl

Ife 3T 3iTER Tt PR-Herd TTTa AT ferd b1 31R F {1 7T &, Y U
https://support.apple.com/business-education-programs W HgR—IdT I JUd B | HUYAT PR

Be &1 R BT JHToT & F g R &
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Volume Content JdT & ATETH F W& b ST dTeil Volume Content Y diFd Mt Mt g&ct
Fabdt & 3R Volume Content JaT Her H ST AT YHIRM 310 & fEaifd & Hoa Tveor a1

3hg U Tl Bedl Bl

g fedt AT & 918 WfdeT URM® S13TS ¥ Uge App Store @ee aT Apple Books dee
YT Bl ST &, a1 3T ThHTS 3UT %8 g1 Ife QT s Yard fobar SirdT €, af Apple
& U TR e Bpie (ST o 1 aRvfee fasam T &) 1 31ard &3 &1 31fUeR grferd 8
d2T geifard fadvor & AT F Volume Content T 31dfed B3 Y emar i IRferd 81 afs
ATl THAT3N &% BROT 3T9%F Volume Content Y fEeftadt & amar 3c0=1 Bt € a1 3gfad
BU & Bl 7, A1 3BT TepHT 37 317 3UTT AT d1 ReIEHE 8 AT YA bl TS HIHd Bl
s g, T fds Apple gRT fAuiRa fdar Tmar &1

Ife 319 drgar W Rd ST 2, a1 31U 3R &3 W Apple I 37T Tebldpd feisig e’
U BT 19D 2|

Volume Content Jde

Volume Content & feiT 375rgerT Q1 fel &Y Febe, H REMH Tl fdsarm 11 FebdT 8 3R 4 Aha
Jthg (BT gRT 37Ufeld ol Bled) & fq arud T&l fbaT ST FebdT &, SU YA: T T8l ST FebdT
%, Apple Gift Cards @Rt & foig 3UANT 81 T ST TesdT §, AT Apple Retail Stores

H YT E! BT ST BT 2l

379 & H TR Y Volume Content & feig 31orgerd e 1fl T baret 31Tacs & | JaT
& ATeH I REW fobar i1 Hepar 2

Volume Content & feiv @1 a1 =¥t g v wrfel & feig Apple foimiar =€l €1 afd Volume
Content P YTETE! ¥ TRIET STTAT & AT Volume Content a1 WR 39T fosaT ST €, a7 Apple
1Al BT §e B 3R YA &b It a<iep] BT IR B BT ATBR JRferd I@ar 2

Apple, 3R 39% ATSATURT, Hga, 3R dgagardr Volume Content & faiq 3muehy o fe,
Volume Content, Volume Content s, 3T dicgA UcisT UIUTH & FaH H PIe o AT fAfed
IRET T &d €, S o fobdt Iiem o, Tt faQiy 380T & feiq emaTRepdr AT 3ugerddr &l oIS
e T (Afga aret enfiet 21 3 HHTT 379 W= @1 &l giih|




3ifse sfoaR

Apple, Volume Content JaT & ATEIH T UTgd! hl RIS BT 3iTTee I Hbdl 6, dlfd I8
gfAfeerd fdsam ST b feb beret 1 TRte &1 & 3iTe} 1321 7am 8 3R it @dte 2rdf 3R 3w
7T &7 g1t fopaT 3T €, S9T6T 3179 37TUeh gRT @RI MY Volume Content o T YA &1
guf 3R FEP Repls 3@ & oy Tend &1 afe fSefladt & q1¢ 3iifee # I8 udr 9t (AT Apple &I
IIYT Ul ot b 31TEY AT & HHY 3110 T BRIGR &l & AT 379 39T @IE IR AnL It 2raf
BT UTeid el foaT &, a7 Apple gRT:

e 31TUds &I Apple Account T 3781 &R T SITQT;

o IS HTUA 37TAT 3iTeR shise Bre F T 8, T fEeitar &Y 78 a3l & feig 31vd gRT
YT T 1€ 1fel 3R Apple gRT Content Service JdT & HTEIH ¥ HHM a¥g31l & foig
3] ST I it TE B &b o P 3ic¥ DY AfL 3170 hiee H1E F ol SQT, S 39d
3TER A b fafer & wpreft Bt e

o IfE 3TN hfee BIE F ANfaRem B 3 Arearw F Ya fasar 8, a1 (%) 31db gRT
faaRa a3l & faiQ yrrar &) 7 Afer 3R Apple gRT Volume Content HaT & ATeIH
q FHH 9¥G3AT &b fAQ 30 ST F ot 7 BIHd &b i P 3ieR & el g 379! gTdisd Wl
ST, fSResT YdT died bl fafd e fe & Wiaw fasam s 8, 3R (@), afe s
I B W SAI1SH BT YITdH 3 H fdthet T8 8, a1 HefH &fteR dTel =mdied |
3P foeg BT BRATE bl STTY, o fasTit uer a1 sftderd & BT U &1
fEeBR B

Ife Apple 31T9e gRT Volume Content 34T & AT ¥ @RI Y faferse 3amal & 317w A8
AT &, Al 319 YTa fafe § e foram ST ar 3o fadRd avgsif & fey 3 gRT
AT < 77$ 312l 3R Volume Content a1 & ATEIH ¥ febean Aged a¥g3ii & feig Apple
GRT 37T ST & @ TTE BT & d1d BT 3R fod & B H WoIT SITQIT, ST 37795 GRT 37X & bl
fafer & wrelt g

Apple & U 31T gRT 2rdf & 37T bl G B & fi Web STHBRT 7T 3R g
Repief 1 371fee B &1 3UBR 2



&ee Bl Iuderdr

Apple TeHT fbft gaaT & dsde fdepeal (faory gfdwrsii & fog urrdr dfgd) ! gac &1 31fier
gRfera T g

&ee faaur

Volume Content JaT 314 31fadsa 3ifam Iuamasarsi @I (i) Tcie 31fudd 3ifdd 3udemal &
Apple Account IT Y&fad Apple Account ® I SiTHeM & ATEH F ("3UANTHRdT THTSTHS")
Y& Pl ST Febl 7, (i) Apple gRT SR BT MU 31eBI-IARS b1 ("6 PIg") & faaror &
AT § T BT ST qebdt & Sif fdfere gftwdsed dee & fay App Store # 3T fafeise gavg B
& AT Apple Books ® REH &3 I 8; 4T (jii) dad ¥ & oy, I i0S, watch0S, iPados,
macOS, tv0S, AT vision0S fEarsy ("fSared 3TsTHe") B HTSTHE Peh YaMH bl Sff Tbdl o,
o fRaifd o () U faferse fearsd & foiv 31eTT-37e WRIGRT & STt @nfeq (I U &t
ATSAT Pl U 1Y hs (Sa1sd GRT ATST el 1T ST bl 8); 3R (J) 3mueh faeat Mt App
Store Volume Content I Jaiferd 31mads 31fdsd 3ifdw IuaNTasarai gRT fdey Ty faaet it 3ifdq
3N TS 3Tae, IUANT bI 2[df, AT 317 3gadl &b Ao b el g "3ifdw Iqamresdi”

AT ST | "geifad fIdaior o7 37¢f 3U—ANTehdl 31ATSTHe IT fEarey 3™TeTHe 2

Bl 3P T Uep FfauT & B H, Apple 31U (1) BI 3P o Teb HHRASH & U H,
App Store @e¢ BT TdIftd feargdl W e A & faT 3MUd gRT WIS 7T BI8 Bl T ddb
(T 31T bIs Pl REM B P FoT), Teb Yebed hec PIg BT IUINT B bl 31JAfd & &b feig
TEAd &, I fds 3110 3109 GRT WIS TV IS HI I F 31 widai e 78 & & fag
Jead 81; (2) T & Apple Books d5ée Bt UabTioies Ufdar Wit 3R 3= 0 afdial g1 e
B &b Ty fIaRa ¥ B 3rgAfd S &b feiy Tegdd 2, S SXH H HHarl, e ar fiars
TETIP & (TTe I TR gRT A8 [HAfSId 81 a1 78l AT 37ud et AT Ipd folel H BT & B
¥ Uofipd &1 I AU Fact Wfid T & AT & 3uctes & Tt €, 31k Apple wfasy &

=T faunail $HY Iucterdr F &y H IS TR T8 T 2|

yeifad fador

Volume Content T 31Taeh! &g Gt 814 W, 310 T-fd HIAT | 319 gRT TRie Y fdforse
Apple Books @ee a1 App Store @ee BT 3MTST B3 & ghaR 81, fo s I TP Bl 3MIdh
T 39 Tt 31fadsa 3ifdw IuaNTear & WifH arel fAaf3d Apple Account 3T T&fed Apple
Account T 31978 fdsaT ST ahdT B AT App Store Volume Content & HTHeT B, 31T AT
37T fasddt 31feged 3ifaw 3uaTTRdf & @i ate a1 FAafaa foasdt faferse fSarew #r 3rTe




BT ST HepdT &1 I8 Ur=iar faferse 3cme) Bl 3Uctetiar & 3T AT & 81it| HiaTsd fSarsy
HoTHe fIReA ("MDM") BT 3UNT Hids, 31T 379 37feidd 3ifdH IUATaRdisti ! 37d Apple
Account IT fSaTs BT Tag B & iy 3MHET & Jdbt 3R, 31feged 3ifaw 3uaTedf &
WPid W, 39 3= Apple Books @ce 3iR App Store dec 38T & Idhd g, AT App Store
P & HIHA H, 37 fSaT8d Bl 318 T Adbd 3| 37T YT P &b T01g, 37T0ds 37feidpd 3ifdq
3IUANTERAr3l & U °HI=T Apple Account It TEfad Apple Account (rdf Pt Thasfd & 37¢1)

3T T ETEAIR, WA 31R e TR HT I1fev|

Apple Books e & feiQ: 310 @TEsRI-UeR & 3UR uRged W Apple Books @¢< &1 3uilT
Tl R Thd 1 31TT JHSd & 3R TeHd 8Id & fob o Apple Account @I Apple Books 3dT&
31TS T 7T 8 39T TWTHT 37 TS T WTHT &7 STTeTT 3R ordf & 319 It Jag 3fuaRi
BT §PhaR BT T 3UTE TR-EXATARONT & |

App Store @<e & foiQ: 3T App Store e BT WTHE §ATY IWT, Hel & 39 fddt 31fada
3ffdq 3uaTTeRal & Apple Account, Wefad Apple Account 3T fadt faferse fearsd ID &y
31Te 5T 7T 811 3170 3THTSAHE Bl Y€, & Thd & 31X App Store @ B fdaat 317 31ftda
3ifdw 3uiiTesal a1 féared 1D &1 & Jar HHH137T & 31 YH: 319187 B Fobd &1 Yeb IR STa
3Ty fopdt fa Qs 3uziTasaf a7 fearsy ¥ 3r™TgTHe 38 & &d §, df 98 3UdTdhdf a7 fSarsd App
Store @ BT 3YANT B & eIy 31feigsd I8! |

e BIs

T & fAT, Apple 3TUHT 39 AT H d5de BIs UaH o) IhdT & o 3T 379+ BRIE I 03
fAfce #ed B, i F 96 B (i) WIS MY faferse App Store @e & falg App Store ; T (ii)
TR T faferse Apple Books @€ & faw Apple Books B REMH fdam ST Iesdr g1 319!
3T TRIGRY & fIsITe & a1 $0eT & HATEaH A Seidy e BY U e BIs e fby S 3k
U dee BIs MU Afeipa 3ifam IuaTmarat grT Remem & fAv g afsa & sme 3ik
JYTEAT & 31N, JHT el il 3179 33R/aT 3k 3rfadd 3ifaw 3uamesal Baet eraf &
3R gl &5ee BIs BT M 38T Febd 1 App Store BT & i U e Pig Bl 3T T
7 319 foadft 31feiged 3ifdw 3IuaTaRdl & wfHa arer 3R Ff3a Apple Account H R fasar
ST I1fgq | Apple Books @e & fag Ui dec bis Pl 31fddsd 3ifam 3uaieal & w@rfi
qTet T 39D FAGAUT aTet 31ep13e H REM fooam ST A1feq| 319 HeTd & 31K J8Ad 8id & fdb
REMAT Apple Account T TTHt (i) App Store @ee & faT, d5de BY 39 Ufd BT ATSATURY a9
SO 37R (i) Apple Books @5 & faT, déc &l 39 Hfd oT Wt a7 ST, 31K it Jag
IFIBRI BT §HER BT TH ATSHT IT e TR-GTAROI &




39 @3¢ BIE Bal 31U 7TOdd T ITAMHATT BT & fadRd TR Tqdhd g 31K 3T W 1Y
e YBR b Ty o] fAfdfad siftigpd sifdd udimedt fam 3iR e a1 s Pig faalia
P & el 3TN foby ST aTel ITHA (ST THIUTUS, BT, SHe) W M F 3Ude] a1 &
e Tgwa &

Apps 3iR/aT Books @ fau:

"ehYS Bael App Store 31R/aT Apple Books B €t RE1T fasam ST epar &, STel & & fAy om
B ATSH 31K 3UANT Pi 2rdf Pt gd TWiipla & 31, Tab Apple Account BHT SRt &1 HTd
IR 37N BIEAR 3R §eAC VR (Yo<h A7 &l Febd 2) SR &1 I & foiw & 2|
guf oref @Y gt 2: http://www.apple.com/legal/internet-services/itunes.”

Volume Content ufdeyr

319 Volume Content & fIaRoT & st # faset Wt TepR BT ga3rTarst TR AT YA Tal o
Thd B 3R T & 31T 3197 31feigea 3ifdd IuATeRdf3i & 3Taar fat 3737 &7 Volume Content
faaRka a1 31ftigd = Jad 81 Volume Content & 31Tdds 3UANT & feiy d2T 37 dsee Yarar At
Apple @I B dTeft bt ¥t &1 a1 aT & feg 3ma I aRe § TSR 811 319 &1 & a1
39A1T % faw Apple Books At App Store Volume Content &Y fAafa 981 &= 9dd 8, 7 & I8
Zorf Tepa & 13 31T Uy VT B BT SMfUBR AT &HdT &; BTelTip, 31T App Store Volume
Content T & & aTeR 3ifaH 3uAITeHatsil T bad 4 Volume Content 2raf gRT 3gHd HHT
de 3THTET B Hebd 8| SeaRIdb S AL & ATEgH ¥ Volume Content & Jehd 37K TfAc
P SXATAROT BT SANEH 31T UR WLRAFIARd 81 S| afg Apple @1 & & fas Volume Content
HIETIS! I UTWd fdaT T § a1 39T 39ANT UIETdst § fdsar Tar g, df Apple foaat 1t 31k ft
& Apple Accounts @1 &g & 3IR YA & debfctics aelep! Pl 3RY B BT AUHR JRfed
T &1 Volume Content JdT &T 3UANT F3db, 31TT TEH &Id & fdb 31T 3701 3R J 319 3R
39 37fHgd 3ifdH ITAMTERArsT gRT 3YAIT & faig Volume Content T @< 3% 81

Apple P gfirer
319 &1 & TUR WX, “Apple” &1 372 &:

Apple Inc., ST fob et RepT Higd Hgerd a0 3MRepT & HRJITT & Ty One Apple Park Way,
Cupertino, California % {2 g;

Apple Canada Inc., ST fdb SATST H TR & feig 120 Bremner Blvd., Suite 1600, Toronto
ON M5J 0A8, Canada H f3d %;



Apple Services LATAM LLC, STt fos BfaRyepT, e AT &feror 3mfasr, ot fasdt WY diRfsars er
a7 & (Rt Repl I Blga) H Tyl & fefg 1 Alhambra Plaza, Ste 700 Coral Gables,
Florida ¥ feaid &;

iTunes K.K., ST fob STTI @& H<mMT & T Roppongi Hills, 6-10-1 Roppongi, Minato-ku,
Tokyo 106-6140, Tokyo H f¥d &;

Apple Pty Limited, STt fop 3T AT ~uitcls & T foraH 37 fasait Y & a1 dag
QATIBER 2MHe &, & fey Level 3, 20 Martin Place, Sydney NSW 2000, Australia ¥ fRed g;

Apple Services Pte. Ltd., ST fds SIRAT TURTST & TXAMI & f@T 7 Ang Mo Kio Street 64,
Singapore 569086 ¥ fX&d §; 3R

Apple Distribution International Ltd., St f6 W 81 fAfdse fbw M7 3=y Tt <o a7 e &
Xera Tl iS5 Volume Content JdT W& @1 STTd! &, & f@¢ Hollyhill Industrial Estate,
Hollyhill, Cork, Republic of Ireland & @ g1

SolgRITAD 3y

Volume Content JdT & 3T9ds 3ANT H 37eH B 3R/AT Seiargl b BU F @i P bl
gvar omfAe 81 31mg ufaffe ed € 3R smeara <d 8 fo 31 ury 7ot HeT &6 3R F 59
IS | Y2l B BT 3TUBR 3R WIfEBR &, 3R 37T THT TeR(l Bl 59 ATy bl 2ordf 3R
It | B U J IO IR qhd &1 3T TNBR B & b 31U seiaie wgfaar 3mae
37 3R F el 3R A & fg amedt 81 3R YITaH &3 & YIS BT 16 ol 2l
SR [cp HAALM J STed g bl 3T<hT FeHfd 3R HelT §H HISC W 3P gRT &of Tl e
I Feifad Tt Repiel W @n et €, forad WEheor &t gaamg, faa, srgey 3R 3mae enfid
€1 30 g RS deb Ugam 3R 3% gAY I8 & AT 31Ie! B FEATR 3R ATHRRR
BT TARIBAT & T &, fSdbT fSTHeRT IIt aRE I 3ThT gt




AT BT GRT 3gHd HHT deb, 31T Apple BT 3R Apple & 314 W, Apple, 38 2w,
TOBTRAT, FHATRA!, TdT SBERT 3R Toiel (TP U "Apple affayfd gar) B faeit i 3iR
ot g, &1, eI, aifd, 203 3R @nTal 6 arfdgfd o 3R 30 I & g9 & g ¥end
&, forad AT fooeft T & adhiatl bl BT 31 3eTad! 9 (ATHfed B I, g+ enfid 8, S
Apple effdygfc uef gRT ag fby ¢ € 31k fA=fefad § 3 fosdt & 3ca1 a1 377 Haifed & (i) 39
3y # fosq TQ fopaft it gHTufiesRuT, srgey, arfda, ufaffie ar aret o1 et 3eie, (i)
Volume Content T 3T 31T 3UATT| Tt ¥t feaifd ¥ 31mq Apple & qd foiferd weafa &
faT folt il Uer < |1l BIE e AT UAT 31eY &1 o Hebd & Sl Apple & 37fHBRI Bl
TMTIT T 81 a7 Apple T fosdt WY ke I aredy ot Bl
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VOLUME CONTENT TERMS

These Volume Content Terms constitute a legal agreement between the entity entering into
this agreement (“Your Institution”) and Apple (the “Agreement” or “Volume Content Terms”).
Please read this Agreement carefully before using the services. By clicking “Agree” you are
agreeing that you have read and understand this Agreement. If you do not have the legal
authority to bind Your Institution or do not agree to these terms, do not click “Agree.”

Apple is the provider of the Volume Content Service, which (a) for the App Store, permits
approved business and educational institutions to purchase App Store Content in bulk solely for
distribution to, and use by, persons employed by or affiliated with the institution, such as
contractors, employees, agents, and, in the case of educational institutions, enrolled students
authorized by you in accordance with the Apple Media Services Terms and Conditions, or (b) for
Apple Books, permits either (i) approved educational institutions that are schools or school
districts (excluding without limitation libraries) to purchase Apple Books Content in bulk, solely
for distribution to, and use by, persons who are either employees, faculty or teacher's aides
(regardless of whether they are directly employed by the institution) at the institution or
registered as students at the institution, or (ii) approved institutions solely for distribution to,
and use by, persons employed by or affiliated with the institution, such as contractors,
employees and agents, in accordance with the Apple Media Services Terms and Conditions, as
applicable. Such App Store Content and Apple Books Content purchased in bulk are collectively
defined as "Volume Content". The end users affiliated with Your Institution to which you
distribute the Volume Content, including without limitation accounts created as Managed
Apple Accounts, are collectively defined as "Authorized End Users". You agree that your use of
the Volume Content Service and the Volume Content will be subject to this Agreement, as well
as the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by
reference (collectively, "Terms"). In the event of any conflict or inconsistency, the Volume
Content Terms shall control.

VOLUME CONTENT SERVICE

You agree that you will only use an appropriately-privileged Managed Apple Account (e.g.,
administrator or content manager) for the purpose of purchasing, managing and distributing
Volume Content from the Volume Content Service. You agree to provide accurate information
in order to register Your Institution, such as company name, physical address, D-U-N-S number,
corporate payment information or other information as requested.

TERRITORY SALES ONLY

The Volume Content Service is available to you only in India, its territories, and possessions (the
“Territory”).



Content Codes may only be redeemed by your Authorized End Users in the Territory. App Store
Volume Content Codes may only be distributed to your Authorized End Users in the Territory,
but App Store Volume Content may be assigned via Managed Distribution (as defined below) to
your Authorized End Users in any country where such Volume Content is commercially
available, subject to change at any time. Your use of the Volume Content Service for the
purchase of app content is solely with the App Store in the Territory, and any subsequent
downloads or assignments shall not create a separate agreement or sales transaction between
you and any other Apple entity. You agree that you shall not use the Volume Content Service
to circumvent the laws of any country or restrictions set forth by providers of the Volume
Content.

PAYMENTS, TAXES, AND REFUND POLICY

You agree that Your Institution will pay for all Volume Content purchased through your
account, that you or any other purchaser on your account are authorized to make such
purchases on behalf of the purchasing authority, and that Apple may store and charge your
payment method for any Content purchased and for any additional amounts (including any
taxes and late fees, as applicable) that may be accrued by or in connection with your account.
You are responsible for the timely payment of all fees and for providing Apple with a valid
payment method for payment of all fees. All fees will be billed to the payment method you
designate during the registration process.

Your total price will include the price of the Volume Content plus any applicable sales tax based
on the bill-to address and the sales tax rate in effect at the time of purchase. We will charge tax
only where digital goods are taxable. You understand and agree that you shall be responsible
for determining and paying any taxes or levies resulting from Your assignment of App Store
Products to Authorized End Users in territories other than the territory in which Your Institution
is registered.

If your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to
provide proof of tax exemption status.

All sales are final.

Prices for Volume Content offered via the Volume Content Service may change at any time, and
the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

If App Store Content or Apple Books Content becomes unavailable following a transaction but
prior to initial download, your sole remedy is a refund. Should such refund be granted, Apple
reserves the right to disable unused Content Codes (as defined below) and also the ability to
assign Volume Content via Managed Distribution. If technical problems prevent or



unreasonably delay delivery of your Volume Content, your exclusive and sole remedy is either
replacement or refund of the price paid, as determined by Apple.

If you are an institution located in Taiwan, you are required to provide your Unified Business
Number to Apple upon request.

VOLUME CONTENT BALANCE

Unused balances for Volume Content are not redeemable for cash and cannot be returned for a
cash refund (except as required by law), resold, used to purchase Apple Gift Cards, or used in
Apple Retail Stores.

Unused balances for Volume Content purchased in your Territory may be redeemed through
the Service only in your Territory.

Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the right
to close accounts and request alternative forms of payment if a purchase for Volume Content is
fraudulently obtained or used on the Volume Content Service.

APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT, VOLUME CONTENT,
VOLUME CONTENT CODES, OR THE VOLUME PURCHASE PROGRAM, INCLUDING, WITHOUT
LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THESE LIMITATIONS MAY NOT APPLY TO YOU.

AUDIT RIGHTS

As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed, you agree to keep complete and accurate records of all uses of the
Volume Content you purchased. Should an audit disclose after delivery (or should Apple
otherwise discover) that you were not an eligible purchaser at the time you placed your order
or that you have not observed all of the conditions applicable to your purchase, Apple may:

e Disable your Managed Apple Account;

e If you placed your order by credit card, to charge to your credit card the difference
between the amount you paid for the delivered goods and the price that Apple charged
the general public for the same goods via the Volume Content Service, in effect on the
date that you placed your order; and

e If you paid by a means other than credit card, to (a) invoice you for the difference
between the amount that you paid for the delivered goods and the price that Apple
charged the general public for the same goods via the Volume Content Service, payable



in fifteen days from the date of the invoice, and (b), should you fail to pay the invoice
when due, institute legal action against you in a court of competent jurisdiction, with
the prevailing party entitled to attorneys' fees.

Should Apple not offer the specific products that you purchased through the Volume Content
Service, your payment method will be charged or you will be invoiced the difference between
the amount you paid for the delivered goods and the price that Apple charged the general
public for the closest equivalent goods via the Volume Content Service, in effect on the date
that you placed your order.

Apple shall have the right to request supplementary information and audit relevant records to
confirm your compliance with the Terms.

CONTENT AVAILABILITY

Apple reserves the right to change content options (including eligibility for particular features)
without notice.

CONTENT DISTRIBUTION

The Volume Content Service may be provided to your Authorized End Users either (i) via direct
transmission to the Apple account or Managed Apple Account of each Authorized End User
("User Assignment"), (ii) via distribution of alphanumeric codes generated by Apple ("Content
Codes") which are redeemable in the App Store for specific application content, or in Apple
Books for specific book content; or (iii) for apps only, by assignment directly to an iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device (“Device Assignment”), in which case (a) separate
purchases must be made for each unique device (i.e. a single license may not be simultaneously
shared by multiple devices); and (b) you shall be deemed the "end-user" for purposes of any
End User License Agreements, Terms of Use, or other agreements engaged by your Authorized
End Users relating to any App Store Volume Content. “Managed Distribution” means either
User Assignment or Device Assignment.

Solely as an accommodation to you, Apple agrees to permit you to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes you have
purchased (instead of having to redeem a separate code), provided you agree to sync no more
copies than the number of codes you purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by persons who are either
employees, faculty or teacher's aides (regardless of whether they are directly employed by the
institution) at the institution or registered as students at your school or school district. These
accommodations may only be available for a limited period of time, and Apple makes no
guarantee regarding the availability of these accommodations in the future.

MANAGED DISTRIBUTION



Upon completion of your purchase of Volume Content, you will be entitled to assign the specific
Apple Books Content or App Store Content that you have purchased in the quantity selected,
each of which may be assigned to an Apple Account or Managed Apple Account owned or
controlled by you or one of your Authorized End Users or, in the case of App Store Volume
Content, to a unique device owned or controlled by you or one of your Authorized End Users.
This entitlement will not expire, subject to availability of the specific products. Using a mobile
device management system ("MDM"), you will be able to invite your Authorized End Users to
associate their Apple account or device and, upon the Authorized End User's acceptance, you
may assign Apple Books Content and App Store Content to them or, in the case of App Store
Content, to their devices. In order to receive a product, your Authorized End Users must have a
valid Apple Account or Managed Apple Account (subject to acceptance of the Terms), and
compatible hardware, software and Internet access.

For Apple Books Content: You may not use the Apple Books Content in a library-type lending
scenario. YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO
WHICH AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

For App Store Content: You will retain ownership of App Store Content regardless of whether it
has been assigned to an Authorized End User's Apple Account, Managed Apple Account or a
specific device ID. You may revoke the assignment and re-assign the App Store Content to
another Authorized End User or device ID subject to certain service limitations. Once you have
revoked an assignment from a particular user or device, that user or device will no longer be
authorized to use the App Store Content.

CONTENT CODES

For purchases, Apple may provide you with Content Codes in the quantity you specify when
making your purchase, each of which may be redeemed (i) in the App Store for specific App
Store Content purchased; or (ii) in Apple Books for specific Apple Books Content purchased. The
Content Codes shall be provided to you electronically via email upon execution of your
purchase and such Content Codes shall immediately become active for redemption by your
Authorized End Users and shall not expire, subject to availability. You and/or your Authorized
End Users may redeem the Content Code only in accordance with the Terms. Each Content
Code for App Store Content must be redeemed to an Apple account owned and controlled by
Your Institution or by one of your Authorized End Users. Each Content Code for Apple Books
Content must be redeemed to an account owned or controlled by the Authorized End User.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT WILL
BECOME (i) FOR APP STORE CONTENT, THE LICENSEE OF THAT COPY OF THE CONTENT; AND (ii)
FOR APPLE BOOKS CONTENT, THE OWNER OF THAT COPY OF THE CONTENT, AND SHALL BE
ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH LICENSES OR CONTENT ARE NON-TRANSFERABLE.



You may distribute the Content Codes only to your Authorized End Users and you agree to
make the following Authorized End User Terms and Conditions, as applicable for the purchased
content type, readily available on the instrument used to distribute the Content Codes (e.g.
certificate, card, email):

For apps and/or books:

"Code is redeemable only in the App Store and/or Apple Books, as applicable, for the Territory.
Requires an Apple account, subject to prior acceptance of license and usage terms. Compatible
software and hardware, and internet access (fees may apply) required. Not for resale. Full
terms apply: http://www.apple.com/legal/internet-services/itunes.”

VOLUME CONTENT RESTRICTIONS

You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may you distribute or authorize distribution of the Volume Content to anyone
other than your Authorized End Users. You shall be solely responsible for your use of the
Volume Content, and for any loss or liability to the content provider or Apple therefrom. You
may not export Apple Books or App Store Volume Content for use outside of the Territory, nor
represent that you have the right or ability to do so; you may, however, assign App Store
Volume Content to end-users outside of the Territory solely to the extent permitted by these
Volume Content Terms. Risk of loss and transfer of title for the Volume Content pass to you
upon electronic transmission to you. Apple reserves the right to close any and all applicable
Apple accounts and request alternative forms of payment if Apple determines the Volume
Content is fraudulently obtained or used. By using the Volume Content Service, you agree that
you are acquiring Volume Content for use by you and your Authorized End Users on your
behalf.

DEFINITION OF APPLE
Depending on your Territory, “Apple” means:

Apple Inc., located at One Apple Park Way, Cupertino, California, for institutions in the United States,
including Puerto Rico;

Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada for
institutions in Canada;

Apple Services LATAM LLC, located at 1 Alhambra Plaza, Ste 700 Coral Gables, Florida, for institutions
in Mexico, Central or South America, or any Caribbean country or territory (excluding Puerto Rico);

iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Tokyo for
institutions in Japan;



Apple Pty Limited, located at Level 3, 20 Martin Place, Sydney NSW 2000, Australia, for institutions in
Australia or New Zealand, including in any of their territories or affiliated jurisdictions;

Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for institutions in the
Republic of Korea; and

Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland, for institutions in all other countries or territories not specified above in which the Volume
Content Service is offered.

ELECTRONIC CONTRACTING

Your use of the Volume Content Service includes the ability to enter into agreements and/or to
make transactions electronically. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT
AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF YOUR INSTITUTION, AND TO
LEGALLY BIND SUCH ENTITY TO THE TERMS AND OBLIGATIONS OF THIS AGREEMENT. YOU
ACKNOWLEDGE THAT YOUR ELECTRONIC SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND
INTENT TO BE BOUND BY AND TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR
AGREEMENT AND INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL
RECORDS RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS AND APPLICATIONS. In order to access and
retain your electronic records, you may be required to have certain hardware and software,
which are your sole responsibility.

To the extent permitted by applicable law, you agree to indemnify and hold harmless Apple,
and upon Apple's request, defend Apple, its directors, officers, employees, independent
contractors and agents (each an "Apple Indemnified Party") from any and all claims, losses,
liabilities, damages, expenses and costs, including without limitation attorneys' fees and court
costs, (collectively, "Losses") incurred by an Apple Indemnified Party and arising from or related
to any of the following: (i) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (ii) Your use of the Volume Content
Service. In no event may you enter into any settlement or like agreement with a third party
that affects Apple's rights or binds Apple in any way, without the prior written consent of
Apple.
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