TOPLU iCERIK SARTLARI

Bu Toplu icerik Sartlari, isbu sézlesmeyi imzalayan kurulus ("Kurulusunuz") ile Apple
arasinda yasal bir sézlesme ("S6zlesme" veya "Toplu igerik Sartlar") teskil eder. Liitfen
hizmetleri kullanmadan dnce bu Sézlesmeyi dikkatlice okuyun. "Kabul Ediyorum"
secenegdine tiklayarak bu S6zlesmeyi okudugunuzu ve anladiginizi kabul etmis
olursunuz. Kurulugunuzu bu hikimlere bagh kilmak tzere yasal yetkiye sahip degilseniz
veya bu hikimleri kabul etmiyorsaniz "Kabul Ediyorum" diigmesini tiklamayin.

Apple, Toplu igerik Hizmeti'nin saglayicisidir. Toplu igerik Hizmeti; (a) App Store'da
onayli isletme ve egitim kuruluslarinin yalnizca kurulus blinyesinde ¢alisan veya kurulug
ile iligkili yUklenici ¢alisan, temsilci gibi kisiler ve egitim kuruluslari i¢in tarafinizdan
yetkilendirilmis kayith 6grencilere yonelik dagitim ve bu kisilerin kullanimina yonelik
olmak Uzere App Store igeriklerini Apple Medya Hizmetleri Hikum ve Kogullari uyarinca
toplu olarak satin almaya veya (b) Apple Books ile ilgili olarak (i) yalnizca okul veya okul
bolgeleri olan onaylh egitim kuruluslarinin (kttiphaneler harigtir ve bu durum
kituphanelerle sinirli degildir) kurulus binyesindeki ¢alisanlar, 6gretim gorevlileri veya
belletmenlere (dogrudan kurulus buinyesinde istihdam edilip edilmediklerinden bagimsiz
olarak) veya kurulusta 6grenci olarak kayith kisilere yonelik dagitim ve bu kisilerin
kullanimina yonelik olmak Uzere ya da (ii) kurulus bunyesinde ¢aligan veya kurulus ile
iligkili yuklenici, calisan ve temsilci gibi kisilere yonelik dagitim ve bu kisilerin kullanimina
yonelik olmak tzere Apple Medya Hizmetleri Hikum ve Kosullar uyarinca Apple Books
ic;eriklerinin toplu olarak satin alinmasina izin verir. Bu tur toplu olarak satin alinan App
Store igerikleri ve Apple Books igerikleri, hep birlikte "Toplu ic;erik" olarak adlandirilr.
Yonetilen Apple Hesaplari olarak olusturulan hesaplar dahil ancak bunlarla sinirli
olmamak {izere, Kurulusunuz ile iliskili olan ve Toplu igerigi dagittiginiz son kullanicilar
hep birlikte "Yetkili Son Kullanicilar" olarak adlandirilir. Toplu igerik Hizmetini ve Toplu
icerigi kullaniminizin isbu Sézlesmeye ve ayrica atif yoluyla isbu belgeye dahil edilen
Apple Medya Hizmetleri Hikim ve Kosullarina
(http://www.apple.com/legal/internet-services/itunes/) (toplu olarak "HukUumler") tabi
olacagini kabul edersiniz. Herhangi bir ¢eliski veya tutarsizlik olmasi halinde, Toplu
ierik Hiikiimleri gecerli olacaktir.

TOPLU iCERIK HiZMETi

Toplu ic;erik Hizmetinden edinilen Toplu igerikleri satin almak, yonetmek ve dagitmak
amacilyla yalnizca uygun izinlere sahip bir Yonetilen Apple Hesabi (6r. yonetici veya
icerik yoneticisi) kullanacaginizi kabul edersiniz. Kurulusunuzun kaydedilebilmesi igin
sirket ad, fiziksel adres, D-U-N-S numarasi, sirket 6deme bilgileri veya istenen diger
bilgiler gibi dogru bilgileri saglayacaginizi kabul edersiniz.

YALNIZCA BOLGE SATISLARI

Toplu igerik Hizmetini yalnizca Tiirkiye, bélgeleri ve varliklarinda ("Bélge")
kullanabilirsiniz.



icerik Kodlari yalnizca Bélgedeki Yetkili Son Kullanicilar tarafindan kullanilabilir. App
Store Toplu igerik Kodlari yalnizca Bélgedeki Yetkili Son Kullanicilariniza dagrtilabilir
ancak App Store Toplu igerikleri Yonetilen Dagitim (asagida aciklandidi sekilde)
lizerinden s6z konusu Toplu icerigin ticari olarak mevcut oldugu (bu durum, herhangi bir
zamanda degisebilir) tiim Ulkelerdeki Yetkili Son Kullanicilariniza atanabilir. Uygulama
icerigi satin almak {izere Toplu icerik Hizmetini kullaniminiz yalnizca Bélgedeki App
Store Uzerinden olur ve sonraki indirmeler veya atamalar siz ve bagka bir Apple tluzel
kisiligi arasinda ayri bir sézlesme veya satis islemi olusturmayacaktir. Toplu igerik
Hizmetini, herhangi bir {ilkenin yasalarini veya Toplu icerik saglayicilari tarafindan
konulan kisitlamalari asmak icin kullanmayacaginizi kabul edersiniz.

ODEMELER, VERGILER VE IADE POLITIKASI

Hesabiniz aracilifiyla satin alinan tiim Toplu icerik ile ilgili olarak Kurulusunuzun édeme
yapacadini, sizin veya hesabinizdaki herhangi bir baska alicinin satin alma yetkilisi adina
bu tur satin alimlari yapmaya yetkili oldugunu ve Apple'in, hesabiniz tarafindan veya
hesabinizla baglantili olarak herhangi bir icerik ve tahakkuk edilebilecek ek tutarlar
(varsa vergiler ve gecikme ucretleri dahil) icin 6deme yonteminizi depolayabilecegini ve
odeme yonteminize 6deme yansitabilecedini kabul edersiniz. Tim Ulcretlerin zamaninda
odenmesinden ve tum Ucretlerin 6denmesi icin Apple'a gecerli bir kredi karti veya
odeme hesabi ayrintilarini saglamaktan siz sorumlu olursunuz. Tim Ucretler kayit

islemi sirasinda belirttiginiz 6deme yontemine yansitilacaktir.

Toplam fiyatiniz; Toplu icerik fiyatini, fatura adresine gére gegerli satis vergisini ve satin
alma tarihinde yurUrlUkte olan satis vergisi oranini icerecektir. Yalnizca dijital mallarin
vergiye tabi oldugu durumlarda vergi ticreti uygulariz. App Store Ur{inlerinizin,
Kurulugunuzun kayith oldugu bolge disindaki bolgelerdeki Yetkili Son Kullanicilara
atanmasi sonucunda ortaya ¢ikan tum vergi veya harclarin belirlenmesi ve
odenmesinden sorumlu olacaginizi anlar ve kabul edersiniz.

Siparisiniz, vergi muafiyeti bulunan bir kurulus veya birey adina verildiyse lutfen
https://support.apple.com/business-education-programs adresinden Destek ekibiyle
iletisime gecin. Lutfen vergi muafiyet durumunuzu kanitlayacak belgeleri sunmaya
hazir olun.

Tum satiglar nihaidir.

Topluk icerik Hizmeti tizerinden sunulan Toplu igerik fiyatlari her an degisebilir ve Toplu
Icerik Hizmeti, fiyat indirimi veya promosyon teklifleri durumunda fiyat korumasi veya
para iadesi saglamaz.

App Store ic;erikleri veya Apple Books igerikleri, bir islem sonrasinda ancak ilk
indirmeden once kullanilamiyorsa bu durumda tek ¢6zim yolunuz para iadesidir. Bu tur
bir para iadesi yapilmasi durumunda Apple, kullaniimayan igerik Kodlarini devre disi
birakma (asagida tanimlandigi Gzere) ve ayrica Yonetilen Dagitim araciligiyla Toplu
ierik atama hakkini sakli tutar. Teknik sorunlar nedeniyle Toplu igeriginiz teslim



edilemez veya makul olmayan bir sekilde gecikirse tek ve minhasir ¢ézim yolunuz
Apple tarafindan belirlendigi Gzere yenisiyle degistirme ya da 6denen Ucretin iadesidir.

Kurulusunuz Tayvan'da yer aliyorsa istendigi takdirde Apple'a Birlestirilmis Isletme
Numaranizi saglamaniz gerekir.

TOPLU iCERIK BAKIYESI

Kullanilmayan Toplu icerik bakiyeleri karsiliginda nakit alinacak sekilde kullanilamaz
(yasalarin aksini zorunlu kildigi haller disinda), satilamaz, Apple Gift Card satin almak
uzere kullanilamaz veya Apple Store'larda kullanilamaz.

Bélgenizde satin alinan kullaniimayan Toplu igerik bakiyeleri yalnizca Bélgenizde Hizmet
aracihgiyla kullanilabilir.

Apple, kaybolan veya calinan Toplu Igerlk bakiyelerden sorumlu degildir. Apple, Toplu
ierik Hizmetinde hileli yollarla Toplu Igerik satin alinmasi veya kullaniimasi durumunda
hesaplari kapatma ve alternatif 6deme yontemleri talep etme hakkini sakli tutar.

APPLE VE LISANS ALANLARI, BAGLI KURULUSLARI VE LISANS VERENLERI; TOPLU
ICERIK BAKIYESI, TOPLU iCERIK, TOPLUM ICERIK KODLARI VEYA TOPLU SATIN
ALMA PROGRAMI BAKIYENIZLE iLGILI OLARAK TICARI ELVERISLILIK VEYA BELIRLI
BIR AMACA UYGUNLUK GARANTILERI DAHIL ANCAK BUNLARLA SINIRLI OLMAMAK
UZERE, ACIK VEYA ZIMNi HICBIR GARANTI VERMEZ. BU SINIRLAMALAR TARAFINIZ
ICIN GECERLI OLMAYABILIR.

DENETIM HAKLARI

Apple, yalnizca uygun satin alimlarin siparis edildiginden ve tim satin alma kosullari ile
kullanim kurallarina uyuldugundan emin olmak (izere Toplu icerik Hizmeti (izerinden
musterilerin satin aldiklari icerikleri denetleyebileceginden, satin aldiginiz Toplu
igeriklerin tiim kullanimlarina iliskin eksiksiz ve dogru kayitlari tutmayi kabul edersiniz.
Teslimattan sonra yapilan bir denetimde (veya Apple tarafindan gergeklestirilen bagka
denetimlerde) siparisinizi verdiginiz sirada uygun bir alici olmadiginiz veya satin alma
isleminiz icin gecerli tim kosullara uymadiginiz ortaya ¢ikarsa Apple asagidaki islemleri
gerceklestirebilir;

e Yonetilen Apple Hesabinizi devre digi birakabilir;

e Sipariginizi kredi kartiyla verdiyseniz teslim edilen Grinler i¢in 6dediginiz tutar ile
verdiginiz tarihte gecerli olan Apple'in Toplu Igerik Hizmeti Gzerinden ayni Urnler
icin genel olarak uyguladig fiyat arasindaki fark tutarini kredi kartiniza yansitabilir ve

 Kredi karti digindaki bir yolla 6deme yaptiysaniz (a) teslim edilen Urinler igin
odediginiz tutar ile verdiginiz tarihte gecerli olan Apple'in Toplu Igerik Hizmeti
Uzerinden ayni urlnler i¢in genel olarak uyguladig fiyat arasindaki fark tutarini



faturalandirabilir (b) faturayi zamaninda 6demezseniz kazanan tarafin avukat
ucretlerinin kargilanmasi hakkiyla birlikte yetkili mahkemelerde tarafiniza
dava acabilir.

Apple, Toplu igerik Hizmeti Uzerinden satin aldiginiz belirli Grtinleri sunmazsa 6deme
yonteminizden Ucret tahsil edilir veya teslim edilen Urlnler igin 6dediginiz tutar ile
verdiginiz tarihte gecerli olan Apple'in Toplu icerik Hizmeti (izerinden ayni Giriinler
icin genel olarak uyguladigi fiyat tutari igin faturalandirilirsiniz.

Apple, Hikumlere uydugunuzu teyit etmek amaciyla ek bilgi talep etme ve ilgili kayitlari
denetleme hakkina sahip olacaktir.

ICERIK KULLANILABILIRLIGI

Apple, icerik seceneklerini (belirli 6zelliklere uygunluk dahil olmak Uzere) haber
vermeden degistirme hakkini sakl tutar.

ICERIK DAGITIMI

Toplu ic;erik Hizmeti, Yetkili Son Kullanicilariniza (i) her Yetkili Son Kullanicinin Apple
hesabina veya Yonetilen Apple Hesabina dodrudan iletim yoluyla ("Kullaniciya Atama"),
(ii) Apple tarafindan olusturulan ve belirli uygulama igerikleri icin App Store'de veya
belirli kitap igerikleri icin Apple Books'de kullanilabilen alfasayisal kodlarin (“igerik
Kodlar") dagitimi yoluyla veya (iii) yalnizca uygulamalar icin olmak tGzere dogrudan bir
i0S, watchQS, iPadOS, macQOS, tvOS veya visionOS aygitina atama yoluyla ("Aygita
Atama") saglanabilir. Aygita Atama durumunda (a) her benzersiz aygit i¢in ayri satin
alimlar gerceklestirilmelidir (yani tek bir lisans ayni anda birden fazla aygit tarafindan
paylasilamaz) ve (b) Yetkili Son Kullanicilariniz tarafindan herhangi bir App Store Toplu
icerik ile ilgili olarak kabul edilen herhangi bir Son Kullanici Lisans Sézlesmesi, Kullanim
Sartlari veya diger so6zlesmeler agisindan "son kullanici" olarak kabul edilirsiniz.
"Yonetilen Dagitim", Kullaniciya Atama veya Aygita Atama anlamina gelir.

Yalnizca size bir kolaylik saglamak amaciyla Apple, (1) satin aldiginiz kod sayisina kadar
App Store icerigini birden fazla aygitla senkronize etmek icin tek bir icerik Kodu
kullanmaniza (ayri bir kod kullanmak yerine) izin vermeyi kabul eder (satin aldiginiz

kod sayisindan daha fazla kopyayi senkronize etmemeyi kabul etmeniz kosuluyla) ve
(2) ayni Apple Books igeriklerinin birden fazla kopyasini satin alip bunlari kurulustaki
calisan, 6gretim gorevlisi veya belletmen (kurulus binyesinde dogrudan istihdam edilip
edilmediklerine bakilmaksizin) ya da okulunuzda veya okul bolgenizde 6grenci olarak
kayith kisiler tarafindan kullaniimak Gizere dagitmaniza izin verir. Bu kolayliklar yalnizca
sinirh bir sure igin mevcut olabilir ve Apple bu kolaylik se¢eneklerinin gelecekteki
kullanilabilirligi konusunda higbir garanti vermez.



YONETILEN DAGITIM

Toplu igerik satin alma isleminizi tamamladiktan sonra, sectigdiniz miktarda satin aldiginiz
belirli Apple Books igeriklerini veya App Store ic;eriklerini atama hakkina sahip
olursunuz. Bu igeriklerin her biri, sizin veya Yetkili Son Kullanicilarinizdan birinin sahip
oldugu veya kontrol ettigi bir Apple Hesabina veya Yonetilen Apple Hesabina ya da App
Store Toplu igerikleri durumunda sizin veya Yetkili Son Kullanicilarinizdan birinin sahip
oldugu veya kontrol ettigi benzersiz bir aygita atanabilir. Bu hakkin son kullanim sturesi
yoktur, belirli Grlinlerin kullanilabilirligine tabidir. Mobil aygit yonetim sistemi ("MDM")
kullanarak Yetkili Son Kullanicilarinizi Apple hesaplarini veya aygitlarini iliskilendirmeye
davet edebilirsiniz ve Yetkili Son Kullanicinin kabul etmesi Uzerine Apple Books
iceriklerini ve App Store iceriklerini bu kisilere ya da App Store igerikleri durumunda
aygitlarina atayabilirsiniz. Bir Urinu alabilmek i¢in Yetkili Son Kullanicilarinizin gegerli

bir Apple Hesabi veya Yonetilen Apple Hesabi (Hukumlerin kabulline tabi olmak tzere)
ve uyumlu donanim, yazilim ve internet erisimine sahip olmasi gerekir.

Apple Books ic;erlklerl icin: Apple Books igerlklerlm kUtuphanelerde uygulanan 6ding
alma sistemleri gibi kullanamazsiniz. APPLE BOOKS URUNUNUN ATANDIGI APPLE
HESABININ SAHIBININ, SOZ KONUSU URUNUN SAHiBi OLACAGINI VE ILISKILI TUM
HAKLARIN SAHIBI OLACAGINI KABUL EDERSINiZ. SARTLARA TABIDIR. BU URUNLER
DEVREDILEMEZ.

App Store ic;erikleri icin: Yetkili Son Kullanicinin Apple Hesabina, Yonetilen Apple
Hesabina veya belirli bir aygit kimligine atanmis olmasindan bagimsiz olarak App Store
iceriklerinin sahipligi size ait olarak kalacaktir. Belirli hizmet sinirlamalarina tabi olmak
Uzere atamayi iptal edebilir ve App Store igeriklerini bagka bir Yetkili Son Kullaniciya
veya aygit kimligine yeniden atayabilirsiniz. Belirli bir kullanici veya aygita verdiginiz
atamayi iptal ettiginizde, s6z konusu kullanici veya aygit artik App Store iceriklerini
kullanma yetkisine sahip olmayacaktir.

ICERIK KODLARI

Satin alimlar igin, Apple size satin alma igleminizi yaparken belirttiginiz miktarda icerik
Kodu saglayabilir; bu kodlarin her biri (i) satin alinan belirli App Store Igerlklerl icin App
Store'da veya (ii) satin alinan belirli Apple Books Ic;erlklerl icin Apple Books'ta
kullanilabilir. icerik Kodlari, satin alim isleminizin gergeklestiriimesi tizerine tarafiniza e-
posta yoluyla elektronik olarak saglanacak ve sdz konusu igerik Kodlari, Yetkili Son
Kullanicilarniniz tarafindan kullanim i¢in derhal etkin hale gelecek ve son kullanim suresi
olmayacaktir (kullanilabilirlige tabi olmak Uizere). Siz ve/veya Yetkili Son Kullanicilariniz,
icerik Kodunu yalnizca Hiikiimlere uygun sekilde kullanabilirsiniz. App Store icerikleri ile
ilgili olarak her bir igerik Kodu, Kurulusunuzun veya Yetkili Son Kullanicilarinizdan birinin
sahip oldugu ve kontrol ettigi bir Apple hesabi igin kullanilmalidir. Apple Books igerikleri
ile ilgili olarak her bir icerik Kodu, Yetkili Son Kullanicinin sahip oldugu veya kontrol ettigi
bir hesap i¢in kullanilimalidir. ADINA KULLANIM GER(;EKLESTiRiLEN APPLE HESABININ
SAHIBININ (i) APP STORE ICERIKLERI ILE ILGILI OLARAK I(;ERIGIN BU KOPYASININ
LISANS SAHIBI OLACAGINI VE (ii) APPLE BOOKS iCERIKLERI ILE ILGILI OLARAK



ICERIGIN BU KOPYASININ SAHIBI OLACAGINI VE TUM ILISKILI HAKLARA SAHIP
OLACAGINI ANLAMIS VE KABUL ETMi$ OLURSUNUZ. BU LISANSLAR VEYA
ICERIKLER DEVREDILEMEZ.

icerik Kodlarini yalnizca Yetkili Son Kullanicilariniza dagitabilirsiniz ve satin alinan igerik
tlrli icin gecerli oldugu tizere Yetkili Son Kullanici Hiikiim ve Kosullarin, icerik Kodlarini
dagitmak icin kullanilan aragta (6rnegin sertifika, kart, e-posta) kolayca erisilebilir
kilmay1 kabul edersiniz:

Uygulamalar ve/veya kitaplar i¢in:

"Kod, yalnizca Bolge icin gecerli olan App Store ve/veya Apple Books'ta kullanilabilir.
Onceden lisans ve kullanim kosullarinin kabullne tabi olarak bir Apple hesabi gerektirir.
Uyumlu yazihm ve donanim ile internet erigimi (Ucrete tabi olabilir) gereklidir. Yeniden
satilamaz. Tum hdkumler gecerlidir:
http://www.apple.com/legal/internet-services/itunes ."

TOPLU iCERIK KISITLAMALARI

Toplu igerikleri tekrar satamaz veya dagrtimi ile ilgili herhangi bicimde bir ddeme
alamazsiniz ve Toplu igerikleri Yetkili Son Kullanicilariniz disinda kimseye dagitamaz veya
dagitimi igin yetki veremezsiniz. Toplu igerik kullaniminizdan ve igerik saglayicisina veya
Apple'a yonelik herhangi bir kayip veya yukumlUlukten yalnizca siz sorumlu olursunuz.
Apple Books veya App Store Toplu i(;eriklerini Bolge disinda kullaniimak Gzere disa
aktaramazsiniz veya bunu yapma hakkiniz veya yetiniz oldugunu beyan edemezsiniz.
Bununla birlikte App Store Toplu igeriklerini, yalnizca bu Toplu igerik Hukdmleri tarafindan
izin verilen 6lciide Bolge disindaki son kullanicilara atayabilirsiniz. Toplu iceriklerin
kaybolma riski ve mulkiyetinin devri, iceriklerin size elektronik olarak iletiimesiyle birlikte
size geger. Apple, Toplu igeriklerin hileli yollarla elde edildigini veya kullanildigini tespit
ederse gecerli tum Apple hesaplarini kapatma ve alternatif ddeme yontemleri talep etme
hakkini sakli tutar. Toplu i(;erik Hizmetini kullanarak, sizin ve Yetkili Son Kullanicilarinizin
sizin adiniza kullanmasi icin Toplu igerik edindiginizi kabul edersiniz.

APPLE'IN TANIMI
Bolgenize bagli olarak "Apple" ifadesinin anlami:

Amerika Birlesik Devletleri'ndeki (Porto Riko dahil) kuruluslar icin One Apple Park Way,
Cupertino, Kaliforniya’da bulunan Apple Inc.;

Kanada'daki kuruluslar i¢in 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0AS8,
Kanada adresinde bulunan Apple Canada Inc;

» Meksika, Orta veya Guney Amerika ya da Karayip Ulkeleri veya bolgelerindeki (Porto
Riko harig) kuruluglar icin 1 Alhambra Plaza, Ste 700 Coral Gables, Florida'da bulunan
Apple Services LATAM LLC;



Japonya'daki kurulusglar i¢cin Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-
6140, Tokyo'da bulunan iTunes K.K;

Avustralya veya Yeni Zelanda'daki (topraklari ve bagl yargi bolgeleri dahil) kuruluglar
icin Level 3, 20 Martin Place, Sidney NSW 2000, Avustralya adresinde bulunan Apple
Pty Limited;

Kore Cumhuriyeti'ndeki kuruluslar i¢cin 7 Ang Mo Kio Street 64, Singapur 569086
adresinde bulunan Apple Services Pte. Ltd. ve

Toplu igerik Hizmetinin sunuldugu ve yukaridaki listede yer almayan diger tim Glke veya
bdlgelerdeki kuruluslar icin Hollyhill Industrial Estate, Hollyhill, Cork, Irlanda Cumhuriyeti
adresindeki Apple Distribution International Ltd.

ELEKTRONIK SOZLESME

Toplu igerik Hizmetini kullaniminiz, elektronik olarak anlasma ve/veya islem yapabilme
imkanini igerir. KURULUSUNUZ ADINA BU SOZLESMEYi YAPMA HAKKINA VE
YETKISINE SAHIP OLDUGUNUZU VE KURULUSUNUZU BU SOZLESMENIN
SARTLARINA VE YUKUMLULUKLERINE YASAL OLARAK BAGLAMA HAKKINA VE
YETKIiSINE SAHIP OLDUGUNUZU BEYAN VE GARANTI EDERSINiZ. ELEKTRONIK
OLARAK YAPTIGINIZ GONDERIMLERIN, SOZ KONUSU SOZLESMELERE TABI OLMAYI
VE BU SOZLESMELER ILE ISLEMLER iCIN ODEME YAPMAY| KABUL EDIP KARAR
VERDIGINiZ ANLAMINA GELDIGINi ONAYLARSINIZ. ELEKTRONIK OLARAK
YAPTIGINIZ GONDERIMLERIN BAGLAYICILIGI KONUSUNDAKI KABUL VE KARARINIZ;
IPTAL, POLITIKALAR, SOZLESMELER VE UYGULAMALARI ILE ILGILI BILDIRIMLER
DAHIL OLMAK UZERE BU SITEDE YAPTIGINIZ TUM iSLEMLERLE iLGILI KAYITLAR iCIN
GECERLIDIR. Elektronik kayitlariniza erismek ve bunlari saklamak icin, tamamen sizin
sorumlulugunuzda olan bazi donanim ve yazilimlara sahip olmaniz gerekebilir.

Gegerli yasalarla izin verilen élgtide, bir Apple Tazmin Edilen Tarafinin maruz kaldigi ve
asagidakilerden kaynaklanan veya bunlarin herhangi biriyle ilgili olan tim hak taleplerini,
kayiplari, yukumlUlUkleri, zararlari, giderleri ve avukatlik Gcretleri ile mahkeme masraflari
dahil ancak bunlarla sinirli olmamak Gzere masraflari (hep birlikte "Kayiplar") Apple'a
tazmin etmeyi, Apple'l bunlardan beri kilmayi ve Apple'in talebi Gzerine bunlara kargi
Apple'l, yonetim kurulu Uyelerini, yuritme kurulu Gyelerini, ¢alisanlarini, bagimsiz
yuklenicilerini ve temsilcilerini (her biri "Apple Tazmin Edilen Tarafi") savunmayi kabul
edersiniz: (i) Bu S6zlesme kapsamindaki herhangi bir onay, beyan, yukumlulik, taahhit
veya garantiyi ihlal etmeniz; (ii) Toplu ic;erik Hizmetini kullaniminiz. Higbir kosulda, Apple
tarafindan dnceden verilmis bir yazil izin olmadan tguncu bir tarafla Apple'in haklarini
etkileyen ya da Apple Uzerinde herhangi bir sekilde baglayici olan bir uzlagsma veya
benzer bir s6zlesme gerceklestiremezsiniz.
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VOLUME CONTENT TERMS

These Volume Content Terms constitute a legal agreement between the entity entering into
this agreement (“Your Institution”) and Apple (the “Agreement” or “Volume Content Terms”).
Please read this Agreement carefully before using the services. By clicking “Agree” you are
agreeing that you have read and understand this Agreement. If you do not have the legal
authority to bind Your Institution or do not agree to these terms, do not click “Agree.”

Apple is the provider of the Volume Content Service, which (a) for the App Store, permits
approved business and educational institutions to purchase App Store Content in bulk solely for
distribution to, and use by, persons employed by or affiliated with the institution, such as
contractors, employees, agents, and, in the case of educational institutions, enrolled students
authorized by you in accordance with the Apple Media Services Terms and Conditions, or (b) for
Apple Books, permits either (i) approved educational institutions that are schools or school
districts (excluding without limitation libraries) to purchase Apple Books Content in bulk, solely
for distribution to, and use by, persons who are either employees, faculty or teacher's aides
(regardless of whether they are directly employed by the institution) at the institution or
registered as students at the institution, or (ii) approved institutions solely for distribution to,
and use by, persons employed by or affiliated with the institution, such as contractors,
employees and agents, in accordance with the Apple Media Services Terms and Conditions, as
applicable. Such App Store Content and Apple Books Content purchased in bulk are collectively
defined as "Volume Content". The end users affiliated with Your Institution to which you
distribute the Volume Content, including without limitation accounts created as Managed
Apple Accounts, are collectively defined as "Authorized End Users". You agree that your use of
the Volume Content Service and the Volume Content will be subject to this Agreement, as well
as the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by
reference (collectively, "Terms"). In the event of any conflict or inconsistency, the Volume
Content Terms shall control.

VOLUME CONTENT SERVICE

You agree that you will only use an appropriately-privileged Managed Apple Account (e.g.,
administrator or content manager) for the purpose of purchasing, managing and distributing
Volume Content from the Volume Content Service. You agree to provide accurate information
in order to register Your Institution, such as company name, physical address, D-U-N-S number,
corporate payment information or other information as requested.

TERRITORY SALES ONLY

The Volume Content Service is available to you only in Tlirkiye, its territories, and possessions
(the “Territory”).



Content Codes may only be redeemed by your Authorized End Users in the Territory. App Store
Volume Content Codes may only be distributed to your Authorized End Users in the Territory,
but App Store Volume Content may be assigned via Managed Distribution (as defined below) to
your Authorized End Users in any country where such Volume Content is commercially
available, subject to change at any time. Your use of the Volume Content Service for the
purchase of app content is solely with the App Store in the Territory, and any subsequent
downloads or assignments shall not create a separate agreement or sales transaction between
you and any other Apple entity. You agree that you shall not use the Volume Content Service
to circumvent the laws of any country or restrictions set forth by providers of the Volume
Content.

PAYMENTS, TAXES, AND REFUND POLICY

You agree that Your Institution will pay for all Volume Content purchased through your
account, that you or any other purchaser on your account are authorized to make such
purchases on behalf of the purchasing authority, and that Apple may store and charge your
payment method for any Content purchased and for any additional amounts (including any
taxes and late fees, as applicable) that may be accrued by or in connection with your account.
You are responsible for the timely payment of all fees and for providing Apple with a valid
payment method for payment of all fees. All fees will be billed to the payment method you
designate during the registration process.

Your total price will include the price of the Volume Content plus any applicable sales tax based
on the bill-to address and the sales tax rate in effect at the time of purchase. We will charge tax
only where digital goods are taxable. You understand and agree that you shall be responsible
for determining and paying any taxes or levies resulting from Your assignment of App Store
Products to Authorized End Users in territories other than the territory in which Your Institution
is registered.

If your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to
provide proof of tax exemption status.

All sales are final.

Prices for Volume Content offered via the Volume Content Service may change at any time, and
the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

If App Store Content or Apple Books Content becomes unavailable following a transaction but
prior to initial download, your sole remedy is a refund. Should such refund be granted, Apple
reserves the right to disable unused Content Codes (as defined below) and also the ability to
assign Volume Content via Managed Distribution. If technical problems prevent or



unreasonably delay delivery of your Volume Content, your exclusive and sole remedy is either
replacement or refund of the price paid, as determined by Apple.

If you are an institution located in Taiwan, you are required to provide your Unified Business
Number to Apple upon request.

VOLUME CONTENT BALANCE

Unused balances for Volume Content are not redeemable for cash and cannot be returned for a
cash refund (except as required by law), resold, used to purchase Apple Gift Cards, or used in
Apple Retail Stores.

Unused balances for Volume Content purchased in your Territory may be redeemed through
the Service only in your Territory.

Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the right
to close accounts and request alternative forms of payment if a purchase for Volume Content is
fraudulently obtained or used on the Volume Content Service.

APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT, VOLUME CONTENT,
VOLUME CONTENT CODES, OR THE VOLUME PURCHASE PROGRAM, INCLUDING, WITHOUT
LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THESE LIMITATIONS MAY NOT APPLY TO YOU.

AUDIT RIGHTS

As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed, you agree to keep complete and accurate records of all uses of the
Volume Content you purchased. Should an audit disclose after delivery (or should Apple
otherwise discover) that you were not an eligible purchaser at the time you placed your order
or that you have not observed all of the conditions applicable to your purchase, Apple may:

e Disable your Managed Apple Account;

e If you placed your order by credit card, to charge to your credit card the difference
between the amount you paid for the delivered goods and the price that Apple charged
the general public for the same goods via the Volume Content Service, in effect on the
date that you placed your order; and

e If you paid by a means other than credit card, to (a) invoice you for the difference
between the amount that you paid for the delivered goods and the price that Apple
charged the general public for the same goods via the Volume Content Service, payable



in fifteen days from the date of the invoice, and (b), should you fail to pay the invoice
when due, institute legal action against you in a court of competent jurisdiction, with
the prevailing party entitled to attorneys' fees.

Should Apple not offer the specific products that you purchased through the Volume Content
Service, your payment method will be charged or you will be invoiced the difference between
the amount you paid for the delivered goods and the price that Apple charged the general
public for the closest equivalent goods via the Volume Content Service, in effect on the date
that you placed your order.

Apple shall have the right to request supplementary information and audit relevant records to
confirm your compliance with the Terms.

CONTENT AVAILABILITY

Apple reserves the right to change content options (including eligibility for particular features)
without notice.

CONTENT DISTRIBUTION

The Volume Content Service may be provided to your Authorized End Users either (i) via direct
transmission to the Apple account or Managed Apple Account of each Authorized End User
("User Assignment"), (ii) via distribution of alphanumeric codes generated by Apple ("Content
Codes") which are redeemable in the App Store for specific application content, or in Apple
Books for specific book content; or (iii) for apps only, by assignment directly to an iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device (“Device Assignment”), in which case (a) separate
purchases must be made for each unique device (i.e. a single license may not be simultaneously
shared by multiple devices); and (b) you shall be deemed the "end-user" for purposes of any
End User License Agreements, Terms of Use, or other agreements engaged by your Authorized
End Users relating to any App Store Volume Content. “Managed Distribution” means either
User Assignment or Device Assignment.

Solely as an accommodation to you, Apple agrees to permit you to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes you have
purchased (instead of having to redeem a separate code), provided you agree to sync no more
copies than the number of codes you purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by persons who are either
employees, faculty or teacher's aides (regardless of whether they are directly employed by the
institution) at the institution or registered as students at your school or school district. These
accommodations may only be available for a limited period of time, and Apple makes no
guarantee regarding the availability of these accommodations in the future.

MANAGED DISTRIBUTION



Upon completion of your purchase of Volume Content, you will be entitled to assign the specific
Apple Books Content or App Store Content that you have purchased in the quantity selected,
each of which may be assigned to an Apple Account or Managed Apple Account owned or
controlled by you or one of your Authorized End Users or, in the case of App Store Volume
Content, to a unique device owned or controlled by you or one of your Authorized End Users.
This entitlement will not expire, subject to availability of the specific products. Using a mobile
device management system ("MDM"), you will be able to invite your Authorized End Users to
associate their Apple account or device and, upon the Authorized End User's acceptance, you
may assign Apple Books Content and App Store Content to them or, in the case of App Store
Content, to their devices. In order to receive a product, your Authorized End Users must have a
valid Apple Account or Managed Apple Account (subject to acceptance of the Terms), and
compatible hardware, software and Internet access.

For Apple Books Content: You may not use the Apple Books Content in a library-type lending
scenario. YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO
WHICH AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

For App Store Content: You will retain ownership of App Store Content regardless of whether it
has been assigned to an Authorized End User's Apple Account, Managed Apple Account or a
specific device ID. You may revoke the assignment and re-assign the App Store Content to
another Authorized End User or device ID subject to certain service limitations. Once you have
revoked an assignment from a particular user or device, that user or device will no longer be
authorized to use the App Store Content.

CONTENT CODES

For purchases, Apple may provide you with Content Codes in the quantity you specify when
making your purchase, each of which may be redeemed (i) in the App Store for specific App
Store Content purchased; or (ii) in Apple Books for specific Apple Books Content purchased. The
Content Codes shall be provided to you electronically via email upon execution of your
purchase and such Content Codes shall immediately become active for redemption by your
Authorized End Users and shall not expire, subject to availability. You and/or your Authorized
End Users may redeem the Content Code only in accordance with the Terms. Each Content
Code for App Store Content must be redeemed to an Apple account owned and controlled by
Your Institution or by one of your Authorized End Users. Each Content Code for Apple Books
Content must be redeemed to an account owned or controlled by the Authorized End User.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT WILL
BECOME (i) FOR APP STORE CONTENT, THE LICENSEE OF THAT COPY OF THE CONTENT; AND (ii)
FOR APPLE BOOKS CONTENT, THE OWNER OF THAT COPY OF THE CONTENT, AND SHALL BE
ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH LICENSES OR CONTENT ARE NON-TRANSFERABLE.



You may distribute the Content Codes only to your Authorized End Users and you agree to
make the following Authorized End User Terms and Conditions, as applicable for the purchased
content type, readily available on the instrument used to distribute the Content Codes (e.g.
certificate, card, email):

For apps and/or books:

"Code is redeemable only in the App Store and/or Apple Books, as applicable, for the Territory.
Requires an Apple account, subject to prior acceptance of license and usage terms. Compatible
software and hardware, and internet access (fees may apply) required. Not for resale. Full
terms apply: http://www.apple.com/legal/internet-services/itunes.”

VOLUME CONTENT RESTRICTIONS

You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may you distribute or authorize distribution of the Volume Content to anyone
other than your Authorized End Users. You shall be solely responsible for your use of the
Volume Content, and for any loss or liability to the content provider or Apple therefrom. You
may not export Apple Books or App Store Volume Content for use outside of the Territory, nor
represent that you have the right or ability to do so; you may, however, assign App Store
Volume Content to end-users outside of the Territory solely to the extent permitted by these
Volume Content Terms. Risk of loss and transfer of title for the Volume Content pass to you
upon electronic transmission to you. Apple reserves the right to close any and all applicable
Apple accounts and request alternative forms of payment if Apple determines the Volume
Content is fraudulently obtained or used. By using the Volume Content Service, you agree that
you are acquiring Volume Content for use by you and your Authorized End Users on your
behalf.

DEFINITION OF APPLE
Depending on your Territory, “Apple” means:

Apple Inc., located at One Apple Park Way, Cupertino, California, for institutions in the United States,
including Puerto Rico;

Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada for
institutions in Canada;

Apple Services LATAM LLC, located at 1 Alhambra Plaza, Ste 700 Coral Gables, Florida, for institutions
in Mexico, Central or South America, or any Caribbean country or territory (excluding Puerto Rico);

iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Tokyo for
institutions in Japan;



Apple Pty Limited, located at Level 3, 20 Martin Place, Sydney NSW 2000, Australia, for institutions in
Australia or New Zealand, including in any of their territories or affiliated jurisdictions;

Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for institutions in the
Republic of Korea; and

Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland, for institutions in all other countries or territories not specified above in which the Volume
Content Service is offered.

ELECTRONIC CONTRACTING

Your use of the Volume Content Service includes the ability to enter into agreements and/or to
make transactions electronically. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT
AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF YOUR INSTITUTION, AND TO
LEGALLY BIND SUCH ENTITY TO THE TERMS AND OBLIGATIONS OF THIS AGREEMENT. YOU
ACKNOWLEDGE THAT YOUR ELECTRONIC SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND
INTENT TO BE BOUND BY AND TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR
AGREEMENT AND INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL
RECORDS RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS AND APPLICATIONS. In order to access and
retain your electronic records, you may be required to have certain hardware and software,
which are your sole responsibility.

To the extent permitted by applicable law, you agree to indemnify and hold harmless Apple,
and upon Apple's request, defend Apple, its directors, officers, employees, independent
contractors and agents (each an "Apple Indemnified Party") from any and all claims, losses,
liabilities, damages, expenses and costs, including without limitation attorneys' fees and court
costs, (collectively, "Losses") incurred by an Apple Indemnified Party and arising from or related
to any of the following: (i) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (ii) Your use of the Volume Content
Service. In no event may you enter into any settlement or like agreement with a third party
that affects Apple's rights or binds Apple in any way, without the prior written consent of
Apple.
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