PIEU KHOAN VE NOI DUNG SO LUGNG LGN

Cac biéu Khoan vé Noi Dung S8 Lugng Lén nay cau thanh thda thuan phap ly gitra don
vi ky két thda thuan nay (“Té Chuc Cda Ban”) va Apple (“Théa Thuan” hodc "Diéu
Khoan vé Noi Dung S Lugng Lén"). Vui long doc k§ Théa Thuan nay trudc khi sif dung
dich vu. Bang cach bam vao "Péng Y"”, ban déng y rang ban da doc va hiéu Thda Thuan
nay. Khéng bam vao “Péng Y" néu Ban khdng cé tham quyén phap ly dé rang budc T6
Churic Cda Ban hodc khéng dong y véi cac diéu khoan nay.

Apple 1a nha cung cap Dich Vu Noi Dung S6 Lugng Lén, (a) ddi véi App Store, cho phép
cac t6 chirc gido duc va doanh nghiép dudc chap thuan mua Noi Dung App Store véi s6
lugng 16n v8i muc dich duy nhat 14 dé phan phdi cho va sl dung bai, nhitng ca nhan
dugc t6 chirc tuyén dung hodc cé lién két véi té chic, chdng han nhu nha thau, nhan
vién, dai ly va, trong trudng hop 1a cac t6 chirc gido duc, sinh vién da ghi danh dugc
ban Oy quyén theo Cac Diéu Khodan va biéu Kién vé Dich Vu Truyén Théng Cua Apple
ho3c (b) ddi vdi Apple Books, cho phép (i) cac t6 chic gido duc dudc chap thuan 1a
trudng hoc hoac khu hoc chanh (ngoai trir nhung khong gidi han cac thu vién) mua Noi
Dung Apple Books Vi sb lugng 18n, véi muc dich duy nhat [ dé phan phdi cho va st
dung bdi nhitng c4 nhan 1a nhan vién, gidng vién hodc trg ly clia gido vién (bat ké ho cé
dugc t6 chirc tuyén dung truc tiép hay khéng) tai td chic hodc nhitng ai d& ding ky la
sinh vién tai t6 chirc, hodc (i) cac té chiic dudc chap thuan véi muc dich duy nhat [a dé
phan phdi cho va st dung bai nhitng cd nhan dudc t6 chic tuyén dung hodc cé lién két
vdi t6 chic, chang han nhu nha thau, nhan vién va dai ly, theo Cac biéu Khoan va biéu
Kién vé Dich Vu Truyén Théng Cla Apple, néu ap dung. Ni Dung App Store va Noi
Dung Apple Books dudc mua vdi sb lugng 18n nhu vay dudc dinh nghia chung 1a “Noi
Dung S6 Lugng Lén". Ngudi dung cudi cé lién két véi T6 Chic Cla Ban 13 ngudi ma ban
phan phdi Noi Dung S6 Lugng Lén cho, bao gdbm nhung khdng gidi han céc tai khoan
dugc tao ra dudi dang Tai Khoan Apple Bugc Quan Ly, dudc dinh nghia chung la
“Ngudi Dung Cudi Bugc Uy Quyén”. Ban dong y rang viéc ban str dung Dich Vu Noi
Dung S6 Lugng Lén va Noi Dung S6 Lugng Lén sé tuan theo Thoa Thuan nay, cling nhu
Céc biéu Khoan va biéu Kién vé Dich Vu Truyén Théng Cla Apple
(https://www.apple.com/legal/internet-services/itunes/wwy/), dugc dua vao Thoa Thuan
nay bang cach tham chiéu (goi chung I3 “Piéu Khoan"). Trong trudng hgp cé bat ky
mau thuan hodc khoéng nhat quan nao, Diéu Khoan vé Néi Dung S6 Lugng Lén sé dudc
ap dung.

DICH VU NOI DUNG SO LUGNG LGN

Ban dong y rang ban sé chi sif dung Tai Khoan Apple Bugdc Quan Ly cé dic quyén phu
hop (vi du: quan tri vién hodc ngudi quan ly ndi dung) véi muc dich mua, quan ly va
phan phdi Noi Dung S6 Lugng Lén tir Dich Vu Noi Dung S6 Lugng Lén. Ban dong y
cung cap thong tin chinh xac dé dang ky Té Chirc Ctia Ban, chang han nhu tén cong ty,
dia chi thuc, s6 D-U-N-S, thong tin thanh toan clia cong ty hodc cac thong tin khac
theo yéu cau.



CHi BAN THEO LANH THO

Ban chi c6 thé str dung Dich Vu Noi Dung S6 Lugng Lén tai Viét Nam, cac vung 1anh thd
va thudc dia cta Viét Nam (“Lanh Thé").

Chi Ngusi Dung Cudi Bugc Uy Quyén cla ban trong Lanh Thé mdi cé thé ddi Ma Noi
Dung. Cac M3 Néi Dung S6 Lugng Lén Cla App Store chi cé thé dudc phan phdi cho
Ngudi Dung Cudi Bugc Uy Quyén cla ban tai Linh Thé, nhung N&i Dung S6 Lugng Lén
Cuia App Store c6 thé dudc chuyén giao thong qua k&nh Phan Phéi Budc Quan Ly (nhu
dudc dinh nghia bén dudi) cho Ngudi Dung Cudi Pudc Uy Quyén cuia ban tai bat ky
qudc gia nao ma Ndi Dung S6 Lugng Lén dé dugc phép mua ban nhung cé thé thay déi
bat ky Itc ndo. Ban chi cé thé stf dung Dich Vu N&i Dung S6 Ludng Lén dé mua ndi
dung Ung dung qua App Store tai Ladnh Thd, ddng thdi bat ky viéc tai xuéng hay chuyén
giao nao sau do sé khong tao ra thda thuan hay giao dich mua ban riéng Ié nao gilta ban
va bat ky don vi nao khac ctia Apple. Ban dong y rang ban s& khéng st dung Dich Vu
No6i Dung S6 Lugng Lén dé lach luat clia bat ky qudc gia nao hodc cac han ché do nha
cung cap Noi Dung S6 Lugng Lén dt ra.

CHINH SACH THANH TOAN, THUE VA HOAN TIEN

Ban dong y rang T& Chirc Cuia Ban sé thanh todn cho tat cd Noi Dung S6 Lugng Lén
dugc mua théng qua tai khoan clia ban, rang ban ho3c bat ky ngudi mua nao khac
trong tai khoan cla ban dugc Uy quyén thuc hién nhitng giao dich mua dé thay mat bén
gy quyén mua va rang Apple cé thé Iuu trif va tinh phi phuong thitc thanh toan ctia ban
cho bat ky Noi Dung nao da mua va cho bat ky sé tién bé sung nao (bao gom moi khoan
thué va phi trd cham, néu cd) cé thé phat sinh tU tai khoan clia ban hodc lién quan dén
tai khoan clia ban. Ban cé trach nhiém thanh toan tat ca cac khoan phi ding han va
cung cap cho Apple phuong thitc thanh toan hgp 1é dé thanh toan tat ca cac khoan phi
dé. Moi khoan phi sé dugc thanh todn qua phuong thiic thanh todn ma ban chi dinh
trong qua trinh dang ky.

Téng gia tién ctia ban s& bao gébm gid clia Noi Dung S6 Lugng Lén cong vdi bat ky
khoan thué thudng vu hién hanh nao dya trén dia chi thanh toan va thué suat thuong vu
c6 hiéu lyc tai thdi diém mua. Chung tdi chi tinh thué & nhitng khu vuc nai hang héa ki
thuat s6 phai chiju thué. Ban hiéu va dong y rang ban sé chiu trach nhiém xac dinh va
thanh todn bat ky khoan thué hodc phi nao phat sinh tU viéc Ban chuyén giao San Pham
App Store cho Ngusi Dung Cudi BPugc Uy Quyén tai cac 13nh thé khac ngoai 13nh thé
ma Té Chuic Ctia Ban d3 dang ky.

Néu ban 1a bén dai dién dit hang cho mét té chiic hodc ca nhan dugc mién thué, vui
long lién hé véi bd phan HO Trd tai
https://support.apple.com/business-education-programs. Vui ldbng chuan bi bang
chiting xac minh tinh trang mién thué.

Moi giao dich mua ban déu khéng thé thay déi.



Gia clia N6i Dung Khéi Lugng Lén dugc cung cap théng qua Dich Vu Néi Dung Khéi
Lugng Lén cd thé thay ddi bat ky Iic nao va Dich Vu N§i Dung Khoi Lugng Lén khéng
cung cap bién phap trg gid hodc hoan tién dudi hinh thirc gidm gia hoac khuyén mai.

Néu Noi Dung App Store hodc Noi Dung Apple Books khéng kha dung sau giao dich
nhung lai kha dung trudc 1an tai xuéng dau tién thi bién phap khic phuc duy nhat cua
ban I3 hoan tién. Néu khodn tién dudc hoan lai, Apple bao Iuu quyén vé hiéu hda cac M3
N6i Dung chua st dung (nhu dugc dinh nghia bén dudi) cling nhu kha ndng chuyén
giao Noi Dung S6 Lugng Lén thong qua ké&nh Phan Phéi Budc Quan Ly. Néu cac su cd
k§ thuat ngan hoic tri hodn mot cach vé ly viéc phan phdi Noi Dung S6 Lugng Lén clia
ban, bién phap khic phuc duy nhat ctia riéng ban 13 thay thé hodc hoan lai khoan tién
da thanh toan, tuy theo Apple quyét dinh.

Néu ban la mot t6 chifc co tru sd tai Dai Loan, ban phai cung cap Ma S6 Doanh Nghiép
Hdgp Nhat cta minh cho Apple khi dudc yéu cau.

PHAN DU CUA NOI DUNG SO LUGNG LON

Phan du chua stf dung ctia Noi Dung S6 Lugng Lén khdng thé quy déi thanh tién mit va
khong thé tra lai dé dugc hoan tién (trir trudng hop theo quy dinh cla phap luat), khéng
dugc ban lai, khdng dudc str dung dé mua Thé Qua Tang Apple hodc khéng dugc si
dung tai cac Clra Hang Ban Lé Apple.

Phan du chua stf dung ctia Noi Dung S6 Lugng Lén dugc mua trong Lanh Thé cla ban
chi ¢ thé dugc quy dbi thdng qua kénh Dich Vu tai L&nh Thé cua ban.

Apple khdng cé trach nhiém déi véi phan du bi mat hodic bi danh c3p ctia Néi Dung S6
Lugng Lén. Apple bao luu quyén déng tai khodn va yéu cau céc hinh thic thanh todn
thay thé néu giao dich mua Néi Dung S6 Lugng Ldn trong Dich Vu Néi Dung S6 Lugng
Lén c6 dudce hodc dugce st dung mot cach gian lan.

APPLE VA CAC BEN DUGC CAP PHEP, CAC CONG TY LIEN KET VA BEN CAP PHEP
KHONG BUA RA BAT KY BAO DAM NAO, CHO DU MOT CACH RO RANG HAY NGAM
DINH, LIEN QUAN DEN PHAN DU CUA NOI DUNG SO LUGNG LON, NOI DUNG SO
LUONG LON, MA NOI DUNG SO LUGNG LGN HOAC CHUGNG TRINH MUA SO
LUGNG LON, BAO GOM NHUNG KHONG GIGI HAN G, BAT KY BAO DAM RO RANG
HAY NGAM BINH NAO VE SU PHU HGP CHO MUC DiCH THUONG MAI HOAC THICH
HOP CHO MUC PICH CU THE. NHUNG GIGI HAN NAY CO THE KHONG AP DUNG
CHO BAN.



QUYEN KIEM TOAN

Vi Apple c6 thé kiém tra cac giao dich mua cta khach hang thdng qua Dich Vu Noi
Dung S6 Lugng Lén dé dam bao rang cac don dat hang chi bao gém nhiing giao dich
mua hgp 1& va tuan thu tat ca diéu kién mua hang va quy tac st dung, ban déng y luu
gilr hd sa day du va chinh xac vé tat ca viéc st dung Noi Dung S6 Lugng LEn ma ban da
mua. Néu viéc ki€ém toan cho thay sau khi giao hang (hodc Apple phat hién ra) rang ban
khong phai [a ngudi mua hgp 1é tai thsi diém ban dit hang hodc rang ban chua tuan thd
tat ca cac diéu kién ap dung cho giao dich mua ctia minh, thi:

e Apple cé thé vd hiéu héa Tai Khoan Apple Bugc Quan Ly cla ban;

e Néu ban dit hang bang thé tin dung, Apple sé tinh vao thé tin dung ctia ban
khoan chénh léch gilra s6 tién ban da thanh todn cho hang héa da giao va muic
gid ma Apple tinh cho khach hang théng thudng déi véi cing mét mat hang
théng qua Dich Vu Néi Dung S6 Lugng Ldn, cé hiéu luc vao ngay ban dat
hang; va

e Néu ban thanh toan bang phuong tién khac ngoai thé tin dung, (a) Apple sé lap
hoéa don cho ban déi vai khodn chénh 1&ch giita s6 tién ma ban da thanh toan cho
hang hda da giao va murc gid ma Apple tinh cho khach hang théng thudng ddi vdi
cling moét mét hang thdng qua Dich Vu Ndi Dung S8 Lugng Lén, khoan tién nay
phai thanh todn trong mudi I3m ngay ké tU ngay xuat héa dan va (b), néu ban
khéng thanh todn héa don khi dén han, Apple sé khai kién ban tai tda an cé tham
quyén, vdi bén thang kién cé quyén dudc hoan tra phi luat su.

Néu Apple khdong cung cap cac san pham cu thé ma ban da mua thdng qua Dich Vu Noi
Dung S6 Lugng Lén, phudng thic thanh todn clia ban sé bi tinh phi hodc ban sé& dugdc
lap héa don cho khoan chénh léch gilra s6 tién ban da thanh toan cho hang hda da giao
va muc gid ma Apple tinh cho khach hang théng thudng déi véi mat hang gan giong
nhat théng qua Dich Vu Néi Dung S6 Lugng Ldn, cé hiéu luc vao ngay ban dat hang.

Apple cé quyén yé&u cau thdng tin bd sung va ki€ém tra cac ho sd cd lién quan dé xac
nhan viéc tuan thu cda ban doéi véi cdc biéu Khoan.

TiNH KHA DUNG CUA NOI DUNG

Apple bao Iuu quyén thay déi cac tly chon ndi dung (bao gém ca tinh hgp I ctia cac
tinh nang riéng biét) ma khéong can thong bao.



PHAN PHOI NOI DUNG

Dich Vu N&i Dung S8 Lugng Lén c6 thé dudc cung cap cho Ngudi Dung Cudi BPugc Uy
Quyén ctia ban (i) théng qua viéc truyén tai truc tiép dén tai khoan Apple hay Tai Khoan
Apple Bugc Quan Ly cia tiing Ngusi Dung Cudi Bude Uy Quyén (“Chuyén Giao Ngudi
Dung"”), (ii) théng qua viéc phan phdi ma chit-s6 do Apple tao ra (“Ma Noi Dung”) ma cd thé
d6i dugdc trong App Store dé lay ndi dung ting dung cu thé hodc trong Apple Books dé Iay noi
dung séch cu thé; (iii) chi cho cac tiing dung, bang viéc chuyén giao truc tiép dén mot thiét bi
i0S, watchOS, iPadOS, macOS, tvOS hay visionOS (“Chuyén Giao Thiét Bji"), ma trong
trudng hap dé (a) cac giao dich mua riéng biét phai dugc thuc hién cho ting thiét bi duy
nhat (tic 1a mot gidy phép khong dudce chia sé dong thdi cho nhiéu thiét bi); va (b) ban sé&
dudc xem 13 “ngusi dung cudi” cho cac muc dich thudc Théa Thuan Cap Phép Ngusi Dung
Cudi, Biéu Khoan St Dung bat ky hay cac thda thuan khac cé lién quan dén bat ky Noi Dung
S6 Lugng Lén nao clia App Store ma Ngudi Dung Cudi Bude Uy Quyén da giao két. “Phan
Phdi Bugc Quan Ly" ¢ nghia 1& Chuyén Giao Ngudi Dung hodic Chuyén Giao Thiét Bi.

Chi nham tao diéu kién cho ban, Apple ddng y cho phép ban (1) stf dung mdt M3 Noi Dung
duy nhat dé dong bd héa Néi Dung App Store trén nhiéu thiét bi, toi da s6 lugng ma ban da
mua (thay vi phai d6i mdt ma riéng biét), vai diéu kién ban dong y khéng dong bd hda nhiéu
ban sao hon s6 lugng ma ma minh dd mua; va (2) mua nhiéu ban sao ctia cing mot Noi
Dung Apple Books va phan phdi chiing dé nhitng ca nhan Ia nhan vién, gidng vién ho3c trg
ly gido vién (bat ké ho c¢é dudc t6 chirc tuyén dung truc ti€ép hay khong) tai té chic hay
nhitng ai da ding ky 13 sinh vién tai trudng hoc hodc khu hoc chanh ctia ban cé thé dbi.
Céc diéu khoan tly nghi nay c6 thé chi ap dung trong mét khoang thdi gian gidi han, déng
thai Apple khdng cam doan céc diéu khoan tly nghi nay sé dudc dp dung trong tucng lai.

PHAN PHOI PUGC QUAN LY

Sau khi hoan tat giao dich mua N6i Dung S6 Lugng Lén clia minh, ban sé cé quyén
chuyén giao N&i Dung Apple Books hodc Noi Dung App Store cu thé ma ban da mua
theo s6 lugng da chon, mdi ndi dung nay cd thé dudc chuyén giao cho mot Tai Khodn
Apple hoac Tai Khoan Apple Pugc Quan Ly do ban hodc mét trong nhing Ngudi Dung
Cudi budc Uy Quyén clia ban sd hitu ho3c kiém soat hodc cho mét thiét bi duy nhat do
ban hodc mot trong nhitng Ngusi Dung Cudi Puge Uy Quyén clia ban sd hitu ho3c kiém
soat trong trudng hdp ban mua Noi Dung S6 Lugng LSn cua App Store. Quyén han nay
s& khong hét han ma tuy thudc vao tinh trang san cé ctia cac san pham cu thé. Khi st
dung hé théng quan ly thiét bi di ddng (mobile device management, “MDM"), ban sé& cé
thé mai Ngudi Dung Cudi Buge Uy Quyén lién két tai khoan hoic thiét bi Apple clia ho
va sau khi Ngudi Dung Cudi Bugc Uy Quyén chap thuan, ban cé thé chuyén giao Noi
Dung Apple Books va Noi Dung App Store cho ngudi dé ho3c cho thiét bi clia ho trong
truang hdp ban mua Noi Dung App Store. D& nhan dudc san pham, Ngudi Dung Cudi
Pugc Uy Quyén ctia ban phai c6 Tai Khoan Apple hop |é hodc Tai Khoan Apple Ducc
Quan Ly (tuy thudc vao viéc chap nhan cac Diéu Khoan) va phan ciing, phan mém ciing
nhu quyén truy cap Internet tuong thich.



Pai v8i Noi Dung Apple Books: Ban khéng dugc su dung Noi Dung Apple Books trong
truang hdp cho mugn theo kiéu thu vién. BAN HIEU VA DONG Y RANG CHU SO HUU
CUA TAI KHOAN APPLE MA MOT SAN PHAM APPLE BOOKS bUGC CHUYEN GIAO SE
TRGO THANH CHU SG HUU CUA SAN PHAM DO VA SE bUGC HUGONG TAT CA CAC
QUYEN LIEN QUAN, TUY THUOC VAO CAC PIEU KHOAN. CAC SAN PHAM NHU
TREN SE KHONG THE CHUYEN NHUGNG.

Pai vSi N&i Dung App Store: Ban sé& van gilf quyén sd hifu Noi Dung App Store bat ké
N6i Dung dé da dugc chuyén giao cho mét Tai Khoan Apple, Tai Khodn Apple Bugc
Quan Ly ctia Ngudi Dung Cuéi Budgc Uy Quyén hay mét ID thiét bj cu thé. Ban cé thé
thu hdi viéc chuyén giao va tai chuyén giao Ndi Dung App Store cho Ngudi Dung Cudi
Pugc Uy Quyén khac hay ID thiét bi khac tly thudc vao cac han ché dich vu nhat dinh.
Khi ban da thu hoi viéc chuyén giao ndi dung cho mét ngudi dung hay thiét bi cu thé,
ngudi dung hay thiét bj dé sé khong con dugc phép s dung Noi Dung App Store.

MA NOI DUNG

Péi véi cac giao dich mua, Apple ¢ thé cung cap cho ban Ma Ndi Dung theo sb lugng
ban chi dinh khi thuc hién giao dich mua, méi ma cé thé dudc dai (i) trong App Store dé
lay N&i Dung App Store cu thé da mua; ho3c (i) trong Apple Books dé lay Noi Dung
Apple Books cu thé da mua. Ma N&i Dung sé dudc cung cap cho ban dudi dang dién ti
qua email sau khi thuc hién giao dich mua va Ma N6i Dung do sé ngay lap tuc cd hiéu
luc dé Ngudi Dung Cudi Bude Uy Quyén cuia ban ddi va ma sé khéng hét han ma tuy
thudc vao tinh trang san cé. Ban va/hoic Ngudi Dung Cudi Budc Uy Quyén cla ban chi
cé thé déi Ma Noi Dung theo cac Diéu Khoadn. Mbi Ma N6i Dung cho Noi Dung App
Store phai dudc déi sang tai khoan Apple do Té Chic Ctia Ban hodc mdt trong nhiing
Ngudi Dung Cudi Bugc Uy Quyén cla ban s hifu va kiém soat. Mdi Ma Noi Dung cho
Noi Dung Apple Books phai dugc déi sang tai khoan do Ngerl Dung Cubi bugc Uy
Quyen o] hitu. hodc kiém soat. BAN HIEU VA DONG Y RANG CHU SO HUU TAI KHOAN
APPLE KHI DOI MA NO| DUNG SE TRG THANH (i) BEN puUGC CAP PHEP SU DUNG
BAN SAO CUA NO| DUNG PO DOl VOI NO| DUNG APP STORE; VA (II) CHU SCG HUU
BAN SAO CUA NO| DUNG DO POI VOl NO| DUNG APPLE BOOKS, CUNG NHU SE
PuUGCC HUGNG TAT CA NHUNG QUYEN CO LIEN QUAN. CAC GIAY PHEP HAY NO|
DUNG NHU TREN SE KHONG THE CHUYEN NHUONG.

Ban chi c6 thé phan phoi Ma Ngi Dung cho Ngudi Dung Cudi Bugc Uy Quyén cuia ban
va ban dong y thuc hién Cac Piéu Khoan va Diéu Kién Ctia Ngudi Dung Cudi bugc Uy
Quyén sau day, tuy theo trudng hdp ap dung cho loai ndi dung da mua va cé san trén
codng cu dudc dung dé phan phdi M3 Noi Dung (chdng han nhu chitng chi, thé, email):



Pai v8i cac Ung dung va/hodc sach:

“M3 chi c6 thé ddi dudgc trong App Store va/hodc Apple Books, tuy theo trudng hop,
cho Lanh Thé. Yéu cau phai cé tai khoan Apple, tly thudc vao viéc chap nhan trudc cac
diéu khoan stf dung va gidy phép. Can cé phan mém, phan ciing tudng thich va két noi
internet (c6 thé ap dung phi). Khéng ban lai. Xem céc diéu khoan day di dugc &p dung
tai: https://www.apple.com/legal/internet-services/itunes/wwy/."

NHUNG HAN CHE bOI V31 NOI DUNG SO LUGNG LGN

Ban khong dudc ban lai hodc chap nhan bat ky hinh thirc boi thudng nao dé daéi lay viéc
phan phdi Noi Dung S6 Lugng Lén cling nhu khong dugce phan phéi hodc ty quyén
phan phdi Noi Dung S6 Lugng Lén cho bat ky ai ngoai Ngudi Dung Cudi Buge Uy
Quyén cua ban. Ban phai chju hoan toan trach nhiém vé viéc st dung Néi Dung S6
Lugng LEn cdia minh va vé moi ton that ho3ic trach nhiém phap Iy ddi v8i nha cung cap
ndi dung hodc déi vSi Apple phat sinh tir dé. Ban khéng dudc phép xuat Noi Dung S6
Lugng Lén ctia Apple Books ho3c App Store dé st dung bén ngoai Lanh Thé, cling nhu
khéng dudc tuyén bé rang ban cé quyén hay kha nang lam nhu vay; tuy nhién, ban cé
thé chuyén giao Noi Dung S6 Ludng Lén ctia App Store cho ngudi dung cudi bén ngoai
Lanh Thd chi trong pham vi ma cac Diéu Khoan vé Noi Dung S6 Lugng Lén nay cho
phép. Rui ro mat mat va chuyén giao quyén sé hitu déi véi Noi Dung S6 Lugng Lén sé
chuyén sang cho ban sau khi ndi dung dugc chuyén giao cho ban bang phuong tién
dién tir. Apple bao luu quyén déng bat ky va tat ca cac tai khoan Apple hién hanh va
yéu cau cac hinh thic thanh todn thay thé néu Apple xac dinh rang Noi Dung S6 Lugng
L&n bi lay hodc stf dung mét cach gian 1an. Bang viéc st dung Dich Vu Noi Dung S6
Lugng Lén, ban ddng y rang ban dang thu nhan Néi Dung S6 Lugng Lén cho muc dich
stf dung clia minh va cho muc dich stf dung clia Ngudi Dung Cudi Buge Uy Quyén clia
ban thay mat ban.

DINH NGHIA VE APPLE
Tuy thudc vao Lanh Thé cua ban, “Apple” c¢6 nghia nhu sau:

Apple Inc., cé tru sd tai One Apple Park Way, Cupertino, California, ddi vai cac té chirc
3 Hoa Ky, bao gobm ca Puerto Rico;

Apple Canada Inc., cé tru sd tai 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0AS,
Canada ddi vdi cac td chirc & Canada;

Apple Seryices LATAM LLC, cé tru sa tai 1 Alhambra Plaza, Ste 700 Qoral Gables,
Florida, déi v&i cac t6 chitc 8 Mexico, Trung hodc Nam MY, hodc qudc gia hay vung l&nh
thd thudc Caribe (trir Puerto Rico);

iTunes K.,K., co tru sé tai Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140,
Tokyo dbi véi cac t6 chirc & Nhat;



Apple Pty Limited, c6 try sd tai Level 3, 20 Martin Place, Sydney NSW 2000, Australia,
déi vai céc t6 chic 6 Uc hodc New Zealand, bao gém cd moi vung 1anh thé hodc khu
vuc phap ly truc thudc;

Apple Services Pte. Ltd., cé tru sd tai 7 Ang Mo Kio Street 64, Singapore 569086, doi
véi céc t6 chirc & Han Quéc; va

Apple Distribution International Ltd., c6 tru sa tai Hollyhill Industrial Estate, Hollyhill,
Cork, Republic of Ireland, déi véi cac t6 chiic & tat ca qudc gia hodc vung 1anh thé khac
khong dugc néu & trén, ngi cung cap Dich Vu Noi Dung S6 Lugng Ldn.

KY HGP DONG PIEN TU'

Viéc ban stf dung Dich Vu Ngi Dung S6 Lugng Lén bao gom kha nang ky két thoa thuan
va/hoac thuc hién cac glao dich bang perdng thurc dién ttr. BAN CAM DOAN VA BAO
PAM RANG BAN CO QUYEN VA THAM QUYEN PE KY THOA THUAN NAY THAY MAT
CHO TO CHUC CUA BAN, CUNG NHU DE RANG BUOC BON VI O VE MAT PHAP LY
THEO CAC DIEU KHOAN VA NGHIA VU TRONG THOA THUAN NAY. BAN THUA NHAN
RANG CAC NOI DUNG BAN GUI BANG PHUGNG THUC PIEN TU CHO THAY BAN
CHAP THUAN CUNG NHU CHU BINH CHIU SU RANG BUOC CUA CAC THOA THUAN
VA GIAO DICH PO, PONG THOI BAN CUNG SE THANH TOAN CHO CAC THOA
THUAN VA GIAO DICH DO. VIEC BAN CHAP THUAN VA CHU BINH CHIU SU RANG
BUOC CUA CAC NOI DUNG GUI BANG PHUGNG THUC DIEN TU AP DUNG VO TAT
CA HO SO LIEN QUAN PEN MOI GIAO DICH MA BAN KY KET TRONG PHAM VI TRANG
WEB NAY, BAO GOM CA CAC THONG BAO HUY, CHINH SACH, HOP PONG VA UNG
DUNG. Dé truy cap va luu gitr hd sa dién tl, ban cé thé can mét sd phan ciing va phan
mém, va diéu dé hoan toan thudc trach nhiém cuia ban.

Trong pham vi dudc luat phap hién hanh cho phép, ban dong y bdi thusng va khéng
lam t6n hai dén Apple, va khi dugc Apple yéu cau, dong y bao vé Apple, gidam déc, can
bd, nhan vién, nha thau doc 1ap va dai ly ctia Apple (mdi bén nay dudc goi 1a “Bén Budc
Bo6i Thudng Cua Apple”) trudc bat ky va tat ca cac khiéu nai, tén that, trach nhiém phap
ly, thiét hai, khoan chi tiéu va chi phi, bao gdm nhung khéng gidi han phi luat su va chi
phi tda an, (goi chung I3 “Tén That") gay ra cho Bén Bugc Bbdi Thudng Cuia Apple va
phat sinh ti ho3c lién quan dén bat ky diéu nao sau day: (i) Viéc ban vi pham bat ky
ching nhan, giao udc, nghia vu, cam doan hodc bao dam nao dugc dua ra trong Thoda
Thuan nay; (ii) Viéc ban str dung Dich Vu Ndi Dung S6 Lugng Lén. Trong moi trudng
hgp, ban khong dugc ky két bat ky thda udc hay thda thuan tucng tu ndo vdi bén thur
ba ma cé anh hudng dén cac quyén cla Apple hodc rang budc Apple dudi bat ky hinh
thirc ndo khi chua cé van ban chap thuan trudc cla Apple.
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VOLUME CONTENT TERMS

These Volume Content Terms constitute a legal agreement between the entity entering into
this agreement (“Your Institution”) and Apple (the “Agreement” or “Volume Content Terms”).
Please read this Agreement carefully before using the services. By clicking “Agree” you are
agreeing that you have read and understand this Agreement. If you do not have the legal
authority to bind Your Institution or do not agree to these terms, do not click “Agree.”

Apple is the provider of the Volume Content Service, which (a) for the App Store, permits
approved business and educational institutions to purchase App Store Content in bulk solely for
distribution to, and use by, persons employed by or affiliated with the institution, such as
contractors, employees, agents, and, in the case of educational institutions, enrolled students
authorized by you in accordance with the Apple Media Services Terms and Conditions, or (b) for
Apple Books, permits either (i) approved educational institutions that are schools or school
districts (excluding without limitation libraries) to purchase Apple Books Content in bulk, solely
for distribution to, and use by, persons who are either employees, faculty or teacher's aides
(regardless of whether they are directly employed by the institution) at the institution or
registered as students at the institution, or (ii) approved institutions solely for distribution to,
and use by, persons employed by or affiliated with the institution, such as contractors,
employees and agents, in accordance with the Apple Media Services Terms and Conditions, as
applicable. Such App Store Content and Apple Books Content purchased in bulk are collectively
defined as "Volume Content". The end users affiliated with Your Institution to which you
distribute the Volume Content, including without limitation accounts created as Managed
Apple Accounts, are collectively defined as "Authorized End Users". You agree that your use of
the Volume Content Service and the Volume Content will be subject to this Agreement, as well
as the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by
reference (collectively, "Terms"). In the event of any conflict or inconsistency, the Volume
Content Terms shall control.

VOLUME CONTENT SERVICE

You agree that you will only use an appropriately-privileged Managed Apple Account (e.g.,
administrator or content manager) for the purpose of purchasing, managing and distributing
Volume Content from the Volume Content Service. You agree to provide accurate information
in order to register Your Institution, such as company name, physical address, D-U-N-S number,
corporate payment information or other information as requested.

TERRITORY SALES ONLY

The Volume Content Service is available to you only in Vietnam, its territories, and possessions
(the “Territory”).



Content Codes may only be redeemed by your Authorized End Users in the Territory. App Store
Volume Content Codes may only be distributed to your Authorized End Users in the Territory,
but App Store Volume Content may be assigned via Managed Distribution (as defined below) to
your Authorized End Users in any country where such Volume Content is commercially
available, subject to change at any time. Your use of the Volume Content Service for the
purchase of app content is solely with the App Store in the Territory, and any subsequent
downloads or assignments shall not create a separate agreement or sales transaction between
you and any other Apple entity. You agree that you shall not use the Volume Content Service
to circumvent the laws of any country or restrictions set forth by providers of the Volume
Content.

PAYMENTS, TAXES, AND REFUND POLICY

You agree that Your Institution will pay for all Volume Content purchased through your
account, that you or any other purchaser on your account are authorized to make such
purchases on behalf of the purchasing authority, and that Apple may store and charge your
payment method for any Content purchased and for any additional amounts (including any
taxes and late fees, as applicable) that may be accrued by or in connection with your account.
You are responsible for the timely payment of all fees and for providing Apple with a valid
payment method for payment of all fees. All fees will be billed to the payment method you
designate during the registration process.

Your total price will include the price of the Volume Content plus any applicable sales tax based
on the bill-to address and the sales tax rate in effect at the time of purchase. We will charge tax
only where digital goods are taxable. You understand and agree that you shall be responsible
for determining and paying any taxes or levies resulting from Your assighment of App Store
Products to Authorized End Users in territories other than the territory in which Your Institution
is registered.

If your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to
provide proof of tax exemption status.

All sales are final.

Prices for Volume Content offered via the Volume Content Service may change at any time, and
the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

If App Store Content or Apple Books Content becomes unavailable following a transaction but
prior to initial download, your sole remedy is a refund. Should such refund be granted, Apple
reserves the right to disable unused Content Codes (as defined below) and also the ability to
assign Volume Content via Managed Distribution. If technical problems prevent or



unreasonably delay delivery of your Volume Content, your exclusive and sole remedy is either
replacement or refund of the price paid, as determined by Apple.

If you are an institution located in Taiwan, you are required to provide your Unified Business
Number to Apple upon request.

VOLUME CONTENT BALANCE

Unused balances for Volume Content are not redeemable for cash and cannot be returned for a
cash refund (except as required by law), resold, used to purchase Apple Gift Cards, or used in
Apple Retail Stores.

Unused balances for Volume Content purchased in your Territory may be redeemed through
the Service only in your Territory.

Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the right
to close accounts and request alternative forms of payment if a purchase for Volume Content is
fraudulently obtained or used on the Volume Content Service.

APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT, VOLUME CONTENT,
VOLUME CONTENT CODES, OR THE VOLUME PURCHASE PROGRAM, INCLUDING, WITHOUT
LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THESE LIMITATIONS MAY NOT APPLY TO YOU.

AUDIT RIGHTS

As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed, you agree to keep complete and accurate records of all uses of the
Volume Content you purchased. Should an audit disclose after delivery (or should Apple
otherwise discover) that you were not an eligible purchaser at the time you placed your order
or that you have not observed all of the conditions applicable to your purchase, Apple may:

e Disable your Managed Apple Account;

e If you placed your order by credit card, to charge to your credit card the difference
between the amount you paid for the delivered goods and the price that Apple charged
the general public for the same goods via the Volume Content Service, in effect on the
date that you placed your order; and

e If you paid by a means other than credit card, to (a) invoice you for the difference
between the amount that you paid for the delivered goods and the price that Apple
charged the general public for the same goods via the Volume Content Service, payable



in fifteen days from the date of the invoice, and (b), should you fail to pay the invoice
when due, institute legal action against you in a court of competent jurisdiction, with
the prevailing party entitled to attorneys' fees.

Should Apple not offer the specific products that you purchased through the Volume Content
Service, your payment method will be charged or you will be invoiced the difference between
the amount you paid for the delivered goods and the price that Apple charged the general
public for the closest equivalent goods via the Volume Content Service, in effect on the date
that you placed your order.

Apple shall have the right to request supplementary information and audit relevant records to
confirm your compliance with the Terms.

CONTENT AVAILABILITY

Apple reserves the right to change content options (including eligibility for particular features)
without notice.

CONTENT DISTRIBUTION

The Volume Content Service may be provided to your Authorized End Users either (i) via direct
transmission to the Apple account or Managed Apple Account of each Authorized End User
("User Assignment"), (ii) via distribution of alphanumeric codes generated by Apple ("Content
Codes") which are redeemable in the App Store for specific application content, or in Apple
Books for specific book content; or (iii) for apps only, by assignment directly to an iOS, watchOS,
iPadOS, macOSs, tvOS, or visionOS device (“Device Assignment”), in which case (a) separate
purchases must be made for each unique device (i.e. a single license may not be simultaneously
shared by multiple devices); and (b) you shall be deemed the "end-user" for purposes of any
End User License Agreements, Terms of Use, or other agreements engaged by your Authorized
End Users relating to any App Store Volume Content. “Managed Distribution” means either
User Assignment or Device Assignment.

Solely as an accommodation to you, Apple agrees to permit you to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes you have
purchased (instead of having to redeem a separate code), provided you agree to sync no more
copies than the number of codes you purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by persons who are either
employees, faculty or teacher's aides (regardless of whether they are directly employed by the
institution) at the institution or registered as students at your school or school district. These
accommodations may only be available for a limited period of time, and Apple makes no
guarantee regarding the availability of these accommodations in the future.

MANAGED DISTRIBUTION



Upon completion of your purchase of Volume Content, you will be entitled to assign the specific
Apple Books Content or App Store Content that you have purchased in the quantity selected,
each of which may be assigned to an Apple Account or Managed Apple Account owned or
controlled by you or one of your Authorized End Users or, in the case of App Store Volume
Content, to a unique device owned or controlled by you or one of your Authorized End Users.
This entitlement will not expire, subject to availability of the specific products. Using a mobile
device management system ("MDM"), you will be able to invite your Authorized End Users to
associate their Apple account or device and, upon the Authorized End User's acceptance, you
may assign Apple Books Content and App Store Content to them or, in the case of App Store
Content, to their devices. In order to receive a product, your Authorized End Users must have a
valid Apple Account or Managed Apple Account (subject to acceptance of the Terms), and
compatible hardware, software and Internet access.

For Apple Books Content: You may not use the Apple Books Content in a library-type lending
scenario. YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO
WHICH AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

For App Store Content: You will retain ownership of App Store Content regardless of whether it
has been assigned to an Authorized End User's Apple Account, Managed Apple Account or a
specific device ID. You may revoke the assignment and re-assign the App Store Content to
another Authorized End User or device ID subject to certain service limitations. Once you have
revoked an assignment from a particular user or device, that user or device will no longer be
authorized to use the App Store Content.

CONTENT CODES

For purchases, Apple may provide you with Content Codes in the quantity you specify when
making your purchase, each of which may be redeemed (i) in the App Store for specific App
Store Content purchased; or (ii) in Apple Books for specific Apple Books Content purchased. The
Content Codes shall be provided to you electronically via email upon execution of your
purchase and such Content Codes shall immediately become active for redemption by your
Authorized End Users and shall not expire, subject to availability. You and/or your Authorized
End Users may redeem the Content Code only in accordance with the Terms. Each Content
Code for App Store Content must be redeemed to an Apple account owned and controlled by
Your Institution or by one of your Authorized End Users. Each Content Code for Apple Books
Content must be redeemed to an account owned or controlled by the Authorized End User.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT WILL
BECOME (i) FOR APP STORE CONTENT, THE LICENSEE OF THAT COPY OF THE CONTENT; AND (ii)
FOR APPLE BOOKS CONTENT, THE OWNER OF THAT COPY OF THE CONTENT, AND SHALL BE
ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH LICENSES OR CONTENT ARE NON-TRANSFERABLE.



You may distribute the Content Codes only to your Authorized End Users and you agree to
make the following Authorized End User Terms and Conditions, as applicable for the purchased
content type, readily available on the instrument used to distribute the Content Codes (e.g.
certificate, card, email):

For apps and/or books:

"Code is redeemable only in the App Store and/or Apple Books, as applicable, for the Territory.
Requires an Apple account, subject to prior acceptance of license and usage terms. Compatible
software and hardware, and internet access (fees may apply) required. Not for resale. Full
terms apply: http://www.apple.com/legal/internet-services/itunes.”

VOLUME CONTENT RESTRICTIONS

You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may you distribute or authorize distribution of the Volume Content to anyone
other than your Authorized End Users. You shall be solely responsible for your use of the
Volume Content, and for any loss or liability to the content provider or Apple therefrom. You
may not export Apple Books or App Store Volume Content for use outside of the Territory, nor
represent that you have the right or ability to do so; you may, however, assign App Store
Volume Content to end-users outside of the Territory solely to the extent permitted by these
Volume Content Terms. Risk of loss and transfer of title for the Volume Content pass to you
upon electronic transmission to you. Apple reserves the right to close any and all applicable
Apple accounts and request alternative forms of payment if Apple determines the Volume
Content is fraudulently obtained or used. By using the Volume Content Service, you agree that
you are acquiring Volume Content for use by you and your Authorized End Users on your
behalf.

DEFINITION OF APPLE
Depending on your Territory, “Apple” means:

Apple Inc., located at One Apple Park Way, Cupertino, California, for institutions in the United States,
including Puerto Rico;

Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada for
institutions in Canada;

Apple Services LATAM LLC, located at 1 Alhambra Plaza, Ste 700 Coral Gables, Florida, for institutions
in Mexico, Central or South America, or any Caribbean country or territory (excluding Puerto Rico);

iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Tokyo for
institutions in Japan;



Apple Pty Limited, located at Level 3, 20 Martin Place, Sydney NSW 2000, Australia, for institutions in
Australia or New Zealand, including in any of their territories or affiliated jurisdictions;

Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for institutions in the
Republic of Korea; and

Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland, for institutions in all other countries or territories not specified above in which the Volume
Content Service is offered.

ELECTRONIC CONTRACTING

Your use of the Volume Content Service includes the ability to enter into agreements and/or to
make transactions electronically. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT
AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF YOUR INSTITUTION, AND TO
LEGALLY BIND SUCH ENTITY TO THE TERMS AND OBLIGATIONS OF THIS AGREEMENT. YOU
ACKNOWLEDGE THAT YOUR ELECTRONIC SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND
INTENT TO BE BOUND BY AND TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR
AGREEMENT AND INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL
RECORDS RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS AND APPLICATIONS. In order to access and
retain your electronic records, you may be required to have certain hardware and software,
which are your sole responsibility.

To the extent permitted by applicable law, you agree to indemnify and hold harmless Apple,
and upon Apple's request, defend Apple, its directors, officers, employees, independent
contractors and agents (each an "Apple Indemnified Party") from any and all claims, losses,
liabilities, damages, expenses and costs, including without limitation attorneys' fees and court
costs, (collectively, "Losses") incurred by an Apple Indemnified Party and arising from or related
to any of the following: (i) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (ii) Your use of the Volume Content
Service. In no event may you enter into any settlement or like agreement with a third party
that affects Apple's rights or binds Apple in any way, without the prior written consent of
Apple.
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