THESE TERMS OF SERVICE, INCLUDING ANY ADDENDA, ATTACHMENTS, EXHIBITS, OR
SCHEDULES HERETO WHICH ARE INCORPORATED BY REFERENCE (COLLECTIVELY, THE
“AGREEMENT” OR THESE “TERMS OF SERVICE”), CONSTITUTE A LEGAL AGREEMENT AND ARE
ENTERED INTO BETWEEN YOU AND APPLE, AND GOVERNS YOUR ACCESS TO OR USE OF THE
APPLE BUSINESS SERVICES. BY CLICKING THE “AGREE” BUTTON, YOU, THROUGH A
REPRESENTATIVE, ACKNOWLEDGE AND AGREE THAT YOU ARE BOUND BY AND BECOME A
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO THIS AGREEMENT, THEN YOU ARE NOT
PERMITTED TO USE THE APPLE BUSINESS SERVICES.

Apple Business Terms of Service

Unless otherwise specified herein or in an addendum, attachment, exhibit, or schedule that is incorporated
herein by reference or that incorporates this Agreement by reference, “Apple” shall mean Apple Inc.,
located at One Apple Park Way, Cupertino, California 95014, if Your country or region of domicile is in
North America, Central America, South America, or the Caribbean (the “Americas”); Apple Distribution
International Ltd. (“ADI”), located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, if Your
country or region of domicile is in Europe, the Middle East, Africa, or India (“EMEIA”); or Apple South Asia
Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore, 569086, if Your country or region of domicile is not
in the Americas or EMEIA (“Asia-Pacific”).

“Organization,” “You,” and “Your” means any entity, sole proprietorship, partnership, company,
organization, institution, or agency, instrumentality, or department of a federal, state, or local government
that has agreed to this Agreement or has accessed or engaged in the use of the Apple Business Services.
“Representative(s)” means one or more individuals who access and use the Apple Business Services on
behalf of the Organization, including but not limited to the Organization’s employees, agents, assigns,
nominees, consultants, or contractors. Apple and the Organization are each a “Party” and together the
“Parties”.

You represent and warrant that all Representatives are of the legal age of majority in Your jurisdiction. You
acknowledge and agree that Representatives are severally and jointly deemed to have the right and
authority to legally bind You to all the terms and obligations of this Agreement and any decision or action
made by a Representative is deemed as an authorized decision or action on Your behalf.

You agree to accept and abide by this Agreement as presented; changes, additions or deletions are not
agreed to by Apple, and Apple may deny access to the Apple Business Services for noncompliance with
any part of this Agreement or for any other reason at Apple’s sole discretion.

1. APPLE BUSINESS SERVICES

This Agreement governs Your access to or use of (a) “Apple Business,” the website located at
business.apple.com (or any successor website), (b) the account(s) created, associated with, accessed, or
used by You (and any Representative) on Apple Business, (¢) the features, integrations, products,
programs, services, software, or application programming interfaces (“APIs”), and the corresponding
specifications or documentation (including but not limited to Apple Business User Guide and Apple Platform
Deployment) (collectively, “Documentation”) that are provided, referenced, or made available through
Apple Business, or (d) any other features, services, integrations, products, or programs that incorporate by
reference this Agreement (subsections (a) through (d) inclusively, collectively, the “Apple Business
Services”). Certain of the Apple Business Services (each a “Platform Service”) are subject to their own
terms and conditions (collectively, the “Platform Service Terms”) that are supplemental to this Agreement.
In the event of a conflict between this Agreement and any Platform Service Terms for a Platform Service,
such Platform Service Terms shall control with respect to that Platform Service.
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The Apple Business Services enables You to customize Your presence on Apple platforms and includes
“Brand Services” where You can direct how Your brand appears across the Apple ecosystem and
personalize Your location information on Apple Maps. Additionally, a subset of the Apple Business Services
allow the Organization to manage the deployment and configuration of Apple devices and accounts that
are owned, controlled, or managed by the Organization, and to enable access to other available Apple
features and services for such devices and accounts (“Managed Services”). The Brand Services are
subject to additional terms set forth in Attachment 1 (Additional Terms for Brand Services). Use of the
Managed Services is subject to additional terms set forth in Attachment 2 (Additional Terms for Managed
Services). In the event of a conflict, the Additional Terms for Brand Services and the Additional Terms for
Managed Services shall control with respect to the Brand Services and the Managed Services, respectively.

2. ACCESSING THE APPLE BUSINESS SERVICES

Each Representative must log into Apple Business using an Apple Account. Use of the Managed Services
will require Representative to log into Apple Business using a Managed Apple Account or convert their
existing Apple Account into a Managed Apple Account. Information associated with the Apple Account,
such as email address and age, will be used to determine whether the Representative is eligible to create
an account on Apple Business. The name, email address, and phone number associated with the Apple
Account will be used for the Representative’s account on Apple Business. If the Apple Account is deleted,
then the Representative will no longer be able to log into Apple Business using that Apple Account.

The first Representative to log into Apple Business to register the Organization will have the role of
“Administrator” on Apple Business. As an Administrator, the Representative can manage access to and
use of the Apple Business Services by the Organization and all Representatives. Each Representative’s
information may be visible to Administrators of the Organization for the purposes of providing and
maintaining integrity of the Apple Business Services. Apple may restrict the number Administrators each
Organization can have and unilaterally change the role of any Representative.

Any information a Representative submits through use of the Apple Business Services on behalf of the
Organization may be retained for the purposes of providing and improving the Apple Business Services
and other Apple Products. “Apple Products” means any technology, software, hardware, service, device,
platform, or product, including, but not limited to, Apple developer releases, pre-commercial releases, and
other non-commercial software or hardware releases, that is distributed under an Apple or Apple affiliate
brand or that is otherwise provided by Apple. You must comply with the Documentation when accessing
and using the Apple Business Services.

You agree not to access or use the Apple Business Services other than through Apple Business or through
the APIs. Access to the Apple Business Services through the APIs requires the use of keys. To generate a
key, an Administrator must add an APl account (“API Account”) for the Organization on Apple Business.
You are solely responsible for all API Accounts added (and the keys generated) and all activities associated
therewith, including maintaining the confidentiality and security thereof. You will: (a) not permit anyone to
use any accounts or keys associated with the Organization other than Representatives (and only to the
limited extent expressly permitted by Apple in the Documentation or this Agreement); (b) use anyone else’s
accounts or keys; (c) immediately notify Apple of any unauthorized use of or any other breach of security
of the Apple Business Services; and (d) ensure that login details for any Representative are only used by
that Representative.

You are entirely responsible for all activities that occur on or through all accounts and keys associated with
the Organization on Apple Business, including but not limited to access to and use of the Apple Business
Services by Representatives. As between You and Apple, You are solely responsible and liable for any
acts or omissions of the Representatives. Apple will not be responsible for any losses arising out of the
unauthorized access to or other use of any accounts or keys, including but not limited to access or use by
a Representative.
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3. ORGANIZATION INFORMATION

You covenant to provide and keep information required to register with Apple for Apple Business and as
may be required in Your use of the Apple Business Services, including but not limited to name, physical
address, domain, or other information as requested (collectively, “Organization Information”) accurate,
current, true, and complete. The Organization Information will be used to verify the Organization as part of
the registration process. Apple may terminate this Agreement or Your access to Apple Business if Apple is
unable to verify the Organization or You fail to complete the registration process, including but not limited
to failing to provide additional Organization Information requested by Apple.

You acknowledge and agree that You are solely responsible and liable for the Organization Information that
is uploaded, downloaded, posted, transmitted, stored, or otherwise made available through Your access to
Apple Business and use of the Apple Business Services. You acknowledge and agree that the timely
provision of, access to, and assistance with complete and accurate Organization Information is required for
Apple to provide the Apple Business Services. You understand and acknowledge that failure to provide,
update, and maintain accurate, current, true, and complete Organization Information may lead to
suspension or termination of Your access to or use of the Apple Business Services at any time.

Subject to the Additional Terms for Managed Services, the Organization Information may be used for the
purposes of providing the Apple Business Services, preventing fraud, and communicating with You about
the Apple Business Services, including but not limited to updates, new features, and promotions. You
acknowledge and agree that Your use of the Apple Business Services will require Apple to send
communications to You at the email address(es) or other means of communication that You provide to
Apple. You agree that Apple may send to You, whether by email or otherwise, communications in the
English language unless otherwise required by mandatory provisions of applicable law. You hereby confirm
Your ability to read and comprehend communications in the English language or Your ability to have
communications in the English language translated to a language of Your preference or as mandated by
the jurisdiction(s) to which You are subject, at no cost to Apple.

Subject to the Additional Terms for Managed Services, You acknowledge and agree that Apple may retain
the Organization Information, account information for accounts associated with the Organization, and
information about Your (and each Representative’s) use of the Apple Business Services, including as may
be required by the Law of the jurisdiction(s) in which You reside or are located, or to which You are subject,
or otherwise in accordance with Apple’s Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto), and that such retention may persist
beyond Your cessation of use of the Apple Business Services. “Law” means any (1) statute, decree,
constitution, regulation, order, or any directive of any Government Entity, (2) treaty, pact, compact, or other
agreement to which any Government Entity is a signatory party, (3) judicial or administrative interpretation
or application of any of the foregoing, or (4) any binding judicial precedent having the force of law.
“Government Entity” means any (i) national, state, or local government, (ii) board, commission,
department, division, instrumentality, court, agency, or political subdivision thereof, and (iii) association,
organization, or institution of which any of the entities listed in (i) or (ii) is @ member or whose jurisdiction
any such entity is subject.

4. ORGANIZATION CONTENT

You acknowledge and agree that You are solely responsible and liable for any branding, logos, data,
information, or other content that is uploaded, downloaded, posted, transmitted, stored, or otherwise made
available through Your access to Apple Business and Your use of the Apple Business Services (collectively,
“Organization Content”). You represent, warrant, and covenant that You have the necessary permissions
and consents to use, display, perform, modify, adapt, compile, reproduce, copy, distribute, transmit, and
create Derivative Works of the Organization Content. “Derivative Work” means a work which is based
upon one or more pre-existing works, such as a revision, enhancement, improvement, modification,
translation, annotation, labeling, abridgment, condensation, expansion, or any other form in which such
pre-existing works may be recast, transformed, or adapted.
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To the extent any Organization Information also constitutes Organization Content, the terms that apply to
the Organization Content will apply to such Organization Information, except where such Organization
Information constitutes Personal Data and is provided solely for Your use of the Managed Services, which
is subject to Additional Terms for Managed Services. You further acknowledge and agree that the
Organization Content may be made publicly available and may be used by others through their use of the
Apple Business Services. Apple may use the Organization Content to provide, improve, and enhance (a)
the Apple Business Services and other Apple Products and (b) the search and discovery of, and responses
to, end-user queries relating to the Organization in Apple Products.

5. USING THE APPLE BUSINESS SERVICES

A. System Requirements. Use of the Apple Business Services requires compatible hardware, internet
or mobile access, certain software, and may require obtaining updates or upgrades from time to time. You
may incur costs associated with these system requirements. Because use of the Apple Business Services
involves hardware, software, and internet or mobile access, Your ability to use the Apple Business Services
may be affected by the performance of these factors. High-speed internet or mobile access is strongly
recommended. You acknowledge and agree that such system requirements, which may change from time
to time, are Your responsibility.

B. Availability. Itis Your responsibility to maintain an appropriate alternate backup of the Organization
Content and Organization Information that You provide to Apple as part of Your use of the Apple Business
Services. You understand and acknowledge that there may be storage capacity, transmission, or
transactional limits for the Apple Business Services. If You reach such limits, then You may be unable to
use the Apple Business Services or may be unable to access or retrieve data from the Apple Business
Services.

C. Updates; No Support or Maintenance. Apple may extend, enhance, suspend, discontinue, or
otherwise modify the Apple Business Services (or any part thereof) provided hereunder at any time without
notice, and Apple will not be liable to You or to any third-party should it exercise such rights. Apple shall
not be obligated to provide You with any bug fixes, updates, upgrades, modifications, enhancements, or
new releases or versions (“Updates”) to the Apple Business Services. If Updates are made available by
Apple, the terms of this Agreement will govern such Updates, unless the Update is accompanied by a
separate agreement in which case the terms of that separate agreement will govern. You acknowledge and
agree that such Updates may affect Your ability to use, access, or interact with the Apple Business Services
and have features, services, or functionality that are different from those found in the Apple Business
Services.

You acknowledge and agree that Apple is not obligated to provide any maintenance, technical, or other
support for the Apple Business Services. You also acknowledge and agree that Apple has no express or
implied obligation to announce or make available any Updates to the Apple Business Services to You or
anyone in the future. You further acknowledge that such Updates may require You to change or update
Your website or application at Your own cost.

D. U.S. Government End Users. The Apple Business Services and Apple Products are “Commercial
Products,” as that term is defined under 48 C.F.R. § 2.101, consisting of “Commercial Computer
Software” and “Commercial Computer Software Documentation,” as such terms are used in 48 C.F.R.
§ 12.212 or 48 C.F.R. § 227.7202, as applicable. You acknowledge and agree that the Apple Business
Services and Apple Products are Commercial Products to be used for commercial purposes. Consistent
with 48 C.F.R. § 12.212 or 48 C.F.R. § 227.7202-1 through 227.7202-4, as applicable, the Commercial
Computer Software and Commercial Computer Software Documentation are being licensed to U.S.
Government end users (a) only as Commercial Products and (b) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the
copyright laws of the United States.
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Apple is not a U.S. federal government contractor or subcontractor, nor a U.S. federal grant recipient or
subrecipient. You shall not impose any statutory, regulatory, or contractual obligation on Apple that would
cause Apple to become a U.S. federal government contractor or subcontractor, or a U.S. federal grant
recipient or subrecipient in connection with this Agreement.

6. LICENSE GRANT AND RESTRICTIONS

A. Your Use of the Apple Business Services. Subject to and during the term of this Agreement, You
are granted a limited, non-exclusive, revocable, non-sublicensable, and non-transferable license to access
and use the Apple Business Services, with no right to reproduce, distribute, modify, transform, or create
Derivative Works of the Apple Business Services, in any format now known or hereafter devised. You may,
during the term of this Agreement, make and distribute a reasonable number of copies of any analyses or
reports created by Apple relating to Your use of the Apple Business Services (collectively, “Apple Business
Analytics”) and any Documentation provided by Apple herein for internal use only and, in connection with
any technical specifications, for the sole purpose of developing or testing the APIls. Apple Business
Analytics are Apple Confidential Information.

If You are a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity, You agree
that You will not use any component, function, or other facility of the Apple Business Services to create,
receive, maintain, or transmit any “protected health information” (as such term is defined at 45 C.F.R §
160.103) or equivalent health data under applicable Law, or use the Apple Business Services in any manner
that would make Apple a business associate of the Organization or any third-party, or otherwise directly
subject Apple to applicable health privacy Laws.

You acknowledge that the Apple Business Services contain proprietary content, information, and material
owned by Apple and its licensors and protected by applicable intellectual property and other laws. You may
not use such proprietary content, information, or materials in any way whatsoever, except as agreed by
Apple in advance in writing. All rights not expressly granted in this Agreement are reserved and no other
licenses, immunity, or rights, express or implied, are granted by Apple, by implication, estoppel, or
otherwise. Apple reserves the right to charge or change fees for use of the Apple Business Services,
including without limitation, the Managed Services, now or in the future.

B. Guidelines on Your Use of the Apple Business Services. Your use of the Apple Business Services
must follow the rules set forth in Schedule A (Apple Business Services Guidelines) or otherwise as
described in the Apple Business User Guide, available at https://www.support.apple.com/guide/business/
(or any successor thereto), either of which may be updated from time to time, without notice (the
“Guidelines”). You will monitor and ensure each Representative’s use of the Apple Business Services is
in compliance with the Guidelines. Apple may monitor use of the Apple Business Services to ensure that
You are following the Guidelines.

C. License Grant to Apple. You hereby grant to Apple a non-exclusive, royalty-free, sublicensable,
irrevocable, perpetual, worldwide, fully paid right and license to use, display, perform, modify, adapt,
compile, reproduce, copy, distribute, transmit, create Derivative Works based upon, and otherwise exploit
the Organization Information and the Organization Content (which shall be deemed to include and not be
limited to all text, images, trademarks, brand features, or any other intellectual property contained therein
or accessible therefrom) in connection with the Apple Business Services and other Apple Products, for
marketing and promotional purposes, for use internally by Apple, and for any other uses permitted under
this Agreement.

D. Feedback. All suggestions, improvements, comments, and other forms of feedback regarding the
Apple Business Services, Derivative Works based upon the Organization Information or the Organization
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Content created by or on behalf of Apple, or other Apple intellectual property, including but not limited to
code, tools, and technology used in connection with the Apple Business Services (collectively, “Apple IP”),
collectively with all intellectual property rights or other proprietary rights therein, provided by You, or on
Your behalf, to Apple (collectively, “Feedback”) shall be the sole property of Apple which Apple may freely
use without any obligation to obtain consent or pay compensation.

E. Rightto Reject. Apple reserves the right to review and: (i) reject, remove, block, suspend, or cancel
Your account, the Organization Information or the Organization Content (or any portion thereof) at any time
without notice, and for any reason, including but not limited to belief by Apple that the Organization Content
may subject Apple to criminal or civil liability, may contravene this Agreement or Apple’s policies, may
negatively impact Apple’s brand, or may be adverse to Apple’s business interests; (ii) modify the
Organization Information or the Organization Content; or (iii) not use or display all or part of the Organization
Information or the Organization Content. The fact that Apple has not rejected, removed, blocked,
suspended, or cancelled any of the Organization Information or the Organization Content will not in any
way waive, reduce, limit, or otherwise affect Your responsibilities and obligations under this Agreement.
Any Organization Information or Organization Content that Apple has removed from the Apple Business
Services may not be resubmitted.

F. APIs. Apple reserves the right to revoke Your keys for the APIs and similar credentials at any time in
Apple’s sole discretion, even if Your use of the APls meets the requirements set forth in the Documentation
and the terms of this Agreement. If requested by Apple, You agree to promptly provide information
regarding Your implementation of the APIs to Apple. You also agree to cooperate with Apple and answer
questions and provide information and materials requested by Apple regarding such implementation.

G. Beta Testing. You acknowledge and agree that Apple or its affiliates may, with or without notice to
You, conduct, participate in, or implement tests or experiments that may, directly or indirectly, use the
Organization Content or otherwise affect Your use of the Apple Business Services (collectively, “Testing”),
which, unless otherwise agreed, is Apple Confidential Information and governed by this Agreement. You
agree to not disclose any non-public information regarding such programs, products, or features, including
their existence.

7. INTELLECTUAL PROPERTY

A. Ownership. Unless otherwise specified herein, as between Apple and You, You retain all right, title,
and interest, including all intellectual property rights, in the Organization Content, provided that the
Organization Content does not incorporate any Apple IP or any Apple Confidential Information. All rights
not expressly granted hereunder are reserved by each of Apple and You, respectively. To the extent that
You have or obtain any right, title, or interest in or to Apple IP, You unconditionally and irrevocably assign
all such right, title, and interest to Apple without any duty to account or pay royalties to You or any third

party.

You agree that the Apple Business Services may contain proprietary information and material that is owned
by Apple’s licensors or other third parties and is protected by applicable intellectual property Laws and other
Laws, and that You will not use such proprietary information or materials in any way whatsoever except for
use of the Apple Business Services in compliance with this Agreement. Except as expressly set forth herein,
and except to the extent that applicable Laws prevent Apple from restraining You from doing so, no portion
of the Apple Business Services may be reproduced in any form or by any means without Apple’s express
written consent.

B. Copyrights and Trademarks. All copyrights in and to the Apple Business Services are owned by
Apple or its licensors. Apple, the Apple logo, and other Apple trademarks, service marks, graphics, and
logos used in connection with the Apple Business Services are trademarks or registered trademarks of
Apple Inc. in the U.S. and/or other countries. You are not granted any rights or licenses with respect to any
of the aforesaid trademarks or any use of such trademarks.
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8. REPRESENTATIONS AND WARRANTIES
You represent, warrant, and covenant that:

A. You have full power to enter into and carry out Your obligations under this Agreement, and upon
Apple’s request, You can and shall immediately demonstrate such power and authorization to Apple’s
satisfaction, and understand and acknowledge that Your failure to do so will be deemed a material breach
of this Agreement;

B. You will not, and will not cause or allow any Representative to, use the Apple Business Services other
than as strictly permitted pursuant to the terms of this Agreement, and for authorized and legal purposes
consistent with all applicable Laws, including those of the jurisdiction(s) in which You reside or are located,
to which You are subject, and in which Organization Content is made available. This includes, but is not
limited to, ensuring that Your access, use, or enabling of the Managed Services complies with all applicable
Laws regarding the storage of data;

C. You hold and shall maintain all the necessary rights, authorizations, permissions, and consents to use
the Organization Content and to permit all uses of the Organization Content as set forth in this Agreement,
and You shall remove any Organization Content if and to the extent You no longer have such rights,
authorizations, permissions, or consents;

D. You, any entity or person that directly or indirectly Controls You, or is under common Control with
You, and the Representatives are not: (i) on any sanctions lists in the countries or regions where the Apple
Business Services are available (including but not limited to the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List), (ii) doing
business or located in any of the U.S. embargoed countries or regions, or (iii) a military end user as defined
and scoped in 15 C.F.R § 744. “Control” means that an entity or person possesses, directly or indirectly,
the power to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

E. if You access, use, or implement the Apple Business Services on behalf of a third party: (i) You are
and shall be lawfully authorized to access, use, and implement the Apple Business Services on behalf of
such third party in that capacity; (ii) Your access, use, and implementation of the Apple Business Services
shall not exceed the lawful authorization provided by such third party; (iii) You have agreed to this
Agreement and any other obligation required to use the Apple Business Services; and (iv) such third party
has authorized You to communicate with Apple as reasonably necessary, including to validate the
necessary authorizations specified herein and to provide information or materials required by applicable
Law, and You shall assist Apple in such communications upon or at Apple’s request; and

F.  You have provided Apple with complete and accurate information regarding any majority owner,
partner, officer, director, or manager of the Organization accessing the Apple Business Services that is,
has been, or will become an official or employee of a Government Entity (“Government Related Party”).
If at any time the Organization becomes aware, or otherwise has reason to believe, that a Representative
has been or will become, a Government Related Party, then, to the extent permissible by Law, the
Organization shall promptly notify Apple in writing.

9. DISCLAIMER OF WARRANTIES

YOU MAY HAVE NON-EXCLUDABLE RIGHTS OR REMEDIES UNDER LAWS IN YOUR JURISDICTION.
NOTHING IN THIS AGREEMENT IS INTENDED TO OR HAS THE EFFECT OF LIMITING, MODIFYING,
OR EXCLUDING ANY LIABILITY WHICH CANNOT BE SO LIMITED, MODIFIED OR EXCLUDED BY
LAW. ANY AND ALL LIMITATIONS OR EXCLUSIONS OF APPLE’S LIABILITY IN THIS AGREEMENT
SHALL APPLY ONLY TO THE MAXIMUM EXTENT SUCH LIMITATIONS ARE PERMITTED BY LAW.
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APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT YOUR USE OF THE APPLE
BUSINESS SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE
AND AGREE THAT APPLE, IN ITS SOLE DISCRETION, MAY IMPOSE LIMITS OR RESTRICTIONS ON
THE USE OF OR ACCESS TO THE APPLE BUSINESS SERVICES, MAY REMOVE SOME OR ALL OF
THE APPLE BUSINESS SERVICES FOR INDEFINITE PERIODS OF TIME, OR MAY CEASE TO OFFER
THE APPLE BUSINESS SERVICES (OR ANY PART THEREOF) AT ANY TIME WITHOUT NOTICE OR
LIABILITY TO YOU.

APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT THE APPLE BUSINESS
SERVICES ARE AVAILABLE IN ALL LOCATIONS, AND, TO THE EXTENT THAT THEY ARE AVAILABLE,
THAT ALL LANGUAGES USED IN SUCH LOCATIONS WILL BE AVAILABLE, AND APPLE MAKES NO
REPRESENTATION THAT THE APPLE BUSINESS SERVICES ARE APPROPRIATE OR PERMISSIBLE
FOR YOUR USE IN A PARTICULAR LOCATION.

YOU FURTHER ACKNOWLEDGE THAT THE APPLE BUSINESS SERVICES ARE NOT INTENDED OR
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS
OF, OR THE ERRORS OR INACCURACIES IN, ANY CONTENT, DATA, OR INFORMATION PROVIDED
BY OR THROUGH THE APPLE BUSINESS SERVICES COULD LEAD TO DEATH, PERSONAL INJURY,
OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS,
AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR ANY APPLE PERSONNEL
SHALL CREATE A WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT. SHOULD THE
APPLE BUSINESS SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR, OR CORRECTION.

YOU EXPRESSLY AGREE THAT YOUR USE OF, OR INABILITY TO USE, THE APPLE BUSINESS
SERVICES IS AT YOUR SOLE RISK. THE APPLE BUSINESS SERVICES ARE PROVIDED “AS IS” AND
“AS AVAILABLE” FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TIMELINESS, QUIET
ENJOYMENT, TITLE, ACCURACY, AND NON-INFRINGEMENT. APPLE DOES NOT REPRESENT OR
GUARANTEE THAT THE APPLE BUSINESS SERVICES WILL MEET YOUR REQUIREMENTS, BE
COMPATIBLE OR WORK WITH ANY OTHER APPLE PRODUCTS OR ANY THIRD PARTY SOFTWARE,
APPLICATIONS, PRODUCTS, SERVICES, OR CONTENT, OR BE FREE FROM NETWORK FAILURES,
LOSS, CORRUPTION, ATTACK, VIRUSES, INTERFERENCE, HACKING, OR OTHER SECURITY
INTRUSION, AND APPLE DISCLAIMS ANY LIABILITY RELATING THERETO.

10. INDEMNITY

You will, to the maximum extent permitted by Law, indemnify and hold harmless on an after tax basis and,
at Apple’s sole option, defend Apple and its directors, officers, employees, affiliates, agents, contractors,
and licensors (each, an “Apple Indemnified Party”) for (i) all amounts awarded in, or paid in settlement of,
any arbitration, judicial or administrative action, suit, claim, demand, investigation, or proceeding
(collectively, “Proceeding” and together with interest, “Losses”) and (ii) any out of pocket expense incurred
in defending a Proceeding or in any related investigation or negotiation, including but not limited to court
filing fees, court costs, arbitration fees, witness fees, and attorneys’ and other professionals’ fees and
disbursements (collectively, “Litigation Expenses,” and together with Losses, the “Indemnifiable
Losses”) brought against one or more Apple Indemnified Parties, that arises out of or is in connection with
: (a) Your or any Representative’s breach of this Agreement, breach of any representation, warranty, or
covenant herein, failure to comply with any applicable Law, or acts or omissions in connection with the
access to or use of the Apple Business Services; (b) Apple’s use of, on its own or in combination with other
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content, or promotion of the Organization Information or Organization Content as permitted by this
Agreement; (c) misappropriation, violation, or infringement of Apple’s or any third party’s patent, copyright,
trademark, trade secret, mask work, or any other intellectual property or proprietary right in connection with
this Agreement; (d) defamation arising out of Organization Content, or breach of the confidentiality or
privacy of another; (e) false, deceptive, unfair, or abusive acts or practices in connection with the
Organization Content; or (f) the performance of the Organization’s obligations hereunder or use of the Apple
Business Services cause personal injury or property damage (subsections (a) through (f) inclusively,
collectively, “Claims”). You shall not make any admissions of liability, enter into any settlement of any Claim
(or like agreement) that affects Apple’s rights or binds Apple or any Apple Indemnified Party in any way, or
publicize any settlement details related to Apple or any Apple Indemnified Party, without Apple’s prior
written consent.

Apple shall promptly provide notice to You of any Claim for which it seeks indemnification. If You do not
respond within ten (10) days to such notice, You will be deemed not to dispute the Claim. To assume the
defense of a Claim, You must provide notice to Apple that You accept Apple’s request for defense. Promptly
thereafter, You shall retain independent legal counsel that is reasonably acceptable to Apple to represent
You in the Claim. An Apple Indemnified Party may participate in the defense of a Claim with counsel of its
own choosing and without Your participation if (1) You notify the Apple Indemnified Party that You refuse
to defend the Claim, (2) by midnight at the end of the tenth day after the Apple Indemnified Party provides
notice to You of the Claim, You fail to provide notice to the Apple Indemnified Party that You will defend the
Claim, or (3) representation of You and the Apple Indemnified Party by the same counsel would, in the
opinion of that counsel, constitute a conflict of interest. You shall pay any Litigation Expenses that an Apple
Indemnified Party incurs in connection with the defense of a Claim before You assume the defense of that
Claim. The amount which You will be required to pay with respect to any Indemnifiable Losses will be an
amount sufficient to restore the Apple Indemnified Party on an after-tax basis to the same position such
Apple Indemnified Party would have been in had such Indemnifiable Loss not been incurred.

11.  LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE, ITS
DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS, OR LICENSORS BE
LIABLE FOR PERSONAL INJURY, OR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL,
OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING ANY COMMERCIAL DAMAGES OR
LOSSES, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR USE OF OR ACCESS TO,
OR INABILITY TO USE OR ACCESS, THE APPLE BUSINESS SERVICES, INCLUDING, WITHOUT
LIMITATION, FOR CORRUPTION OR LOSS OF DATA OR INFORMATION, LOSS PROFITS, BUSINESS
INTERRUPTION, FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, ANY ERRORS
OR OMISSIONS IN ANY PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY, OR ANY LOSS OR
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF OR INABILITY TO USE ANY
PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY MADE AVAILABLE VIA APPLE BUSINESS,
EVEN IF ADVISED OF THEIR POSSIBILITY, WHETHER UNDER A THEORY OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY, BREACH OF ANY
STATUTORY DUTY, PRINCIPLES OF INDEMNITY, OR OTHERWISE, AND NOTWITHSTANDING THE
FAILURE OF ESSENTIAL PURPOSE OR ANY REMEDY. IN NO EVENT SHALL APPLE’S TOTAL
LIABILITY TO YOU UNDER THIS AGREEMENT FOR DAMAGES OF ANY KIND, WHETHER BY TORT
OR CONTRACT (OTHER THAN AS MAY BE REQUIRED UNDER APPLICABLE LAW IN CASES
INVOLVING PERSONAL INJURY) EXCEED THE AMOUNT OF FIFTY U.S. DOLLARS ($50.00). THE
FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

12. CONFIDENTIALITY

As part of Your use of the Apple Business Services, Apple may provide You, in any form (e.g., written, oral,
visual, electronic, or any other tangible or intangible form), with nonpublic, proprietary, or confidential
information or materials, whether or not labeled or designated as confidential, including access to pre-
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release features that are not generally available to the public (collectively, “Apple Confidential
Information”). You agree that all pre-release features (including pre-release documentation), and other
Apple materials that disclose pre-release features, are deemed Apple Confidential Information; provided
however that pre-release features will no longer be confidential upon their commercial release. You further
agree that data and any user related activity related to the Apple Business Services that is obtained,
generated, or created by or on behalf of Apple will be deemed Apple Confidential Information.
Notwithstanding the foregoing, Apple Confidential Information will not include: (a) information that is
generally and legitimately available to the public other than through Your fault or breach of this Agreement;
(b) information that is generally made available to the public by Apple; (c) information that is independently
developed by You without the use of or reference to any Apple Confidential Information; or (d) information
that was lawfully obtained from a third party who had the right to transfer or disclose it to You without any
obligation of confidentiality.

You covenant to protect Apple Confidential Information using at least the same degree of care that You use
to protect your own confidential information of similar importance, but no less than a reasonable degree of
care. You agree to use Apple Confidential Information solely for the purpose of accessing and using the
Apple Business Services and performing your obligations under this Agreement and covenant not to use
Apple Confidential Information for any other purpose, including for Your own or any third party’s benefit.
You further covenant not to disclose or disseminate Apple Confidential Information (i) to anyone other than
Representatives who have a need to know in order to accomplish such purpose and who are bound by a
written agreement that is at least as restrictive as the confidentiality obligations set forth herein; or (ii) except
as otherwise agreed or permitted in writing in advance by Apple. You will be liable for any violation of the
terms of this Section 12 by Representatives. You may disclose Apple Confidential Information to the extent
required by applicable Law, provided that You take reasonable steps to notify Apple of such requirement
before disclosing the Apple Confidential Information and to obtain protective treatment of the Apple
Confidential Information. You acknowledge that damages for improper disclosure of Apple Confidential
Information may be irreparable and therefore, Apple is entitled to seek equitable relief, including injunction
and preliminary injunction, in addition to all other remedies.

13. DATA PRIVACY AND SECURITY

Unless otherwise specified in this Agreement, all data processing by Apple in connection with the Apple
Business Services will be done in accordance with its publicly posted Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto). For more information regarding
which Apple entity is responsible for handling data relating to identified or identifiable individuals (“Personal
Data”) provided in connection with the Apple Business Services, please see
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. You agree to comply with all applicable
Laws pertaining to Personal Data, including as applicable to transfers of Personal Data from any jurisdiction
to any other jurisdiction.

By using the Apple Business Services, You acknowledge and agree that Apple may use information about
Your use of the Apple Business Services, for, among other things, the purpose of providing, evaluating,
modifying, or improving the Apple Business Services and for communicating with You about the Apple
Business Services. You also acknowledge and agree that Apple may, among other things, collect and use
data related to end user activities in connection with the Apple Business Services. This data is used for
analyzing, reporting, and enhancing the Apple Business Services. All data collected by Apple in connection
with the Apple Business Services will be processed and used in accordance with its publicly posted Privacy
Policy, available at apple.com/privacy (or any successor thereto).

You further acknowledge and agree that You shall make no attempt to reidentify an individual using any
data provided to You by Apple, including but not limited to reporting related to end users, without express
written consent from Apple or where required by Law. Notwithstanding the foregoing, Personal Data
associated with Your use of the Apple Business Services, including name, email address, and phone
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number, will be visible to other accounts associated with the Organization in connection with providing and
maintaining the Apple Business Services.

Consistent with Apple’s policy on tracking, You agree that in connection with the Apple Business Services,
You will not, and will not attempt to, access, use, or otherwise process any information that can be used to
track any individual or device, except with the user’s explicit permission by means of the App Tracking
Transparency APIls. Tracking is defined by Apple’'s policies and guidelines, including at
https://developer.apple.com/app-store/user-privacy-and-data-use (or any successor thereto).

14. MODIFICATION OR AMENDMENT

Apple reserves the right, at its discretion, to modify or amend this Agreement at any time with or without
notice to You. If notice is provided, then such modified terms shall become effective upon notice to You in
accordance with Section 18 (Notices), or at a later time as specified in such notice. You acknowledge and
agree that regularly reviewing this Agreement is Your responsibility. IF YOU DO NOT AGREE TO ANY
MODIFICATION TO THIS AGREEMENT, YOU SHALL IMMEDIATELY STOP ALL ACCESS TO AND USE
OF THE APPLE BUSINESS SERVICES. YOUR CONTINUED USE OF THE APPLE BUSINESS
SERVICES AFTER ANY MODIFICATION TO THIS AGREEMENT SHALL BE DEEMED AS YOUR
ACCEPTANCE OF THIS AGREEMENT, AS MODIFIED.

15. TERMINATION OR SUSPENSION

Either Party, in its sole discretion, may terminate this Agreement at any time upon notice without cause;
provided, however, that any continued use of the Apple Business Services by You after such notice of
termination will be subject to the then-current Agreement. You may provide notice by e-mailing Apple’s
customer support team. Upon any expiration or termination of this Agreement, except as expressly
otherwise provided in this Agreement: (a) any rights, licenses, consents, and authorizations granted by
either Party to the other hereunder will immediately terminate, except for the licenses granted to Apple
herein which will survive any expiration or termination of this Agreement; and (b) You will cease all access
to and use of the Apple Business Services.

THE RIGHTS AND OBLIGATIONS SET FORTH IN SECTIONS 6(B) THROUGH 6(E) AND 7 THROU