TIETO PODMIENKY POSKYTOVANIA SLUZBY VRATANE AKYCHKOLVEK DOPLNENI, PRILOH,
DOKUMENTOV ALEBO LISTIN, KTORE SU SUCASTOU TYCHTO PODMIENOK A SU DO NICH ZACLENENE
ODKAZOM (SPOLOCNE DALEJ AKO ,ZMLUVA" ALEBO TIETO ,PODMIENKY POSKYTOVANIA
SLUZBY"), TVORIA PRAVNU DOHODU A SU UZAVRETE MEDZI VAMI A SPOLOCNOSTOU APPLE A RIADI
SA NIMIVAS PRISTUP K SLUZBAM APPLE BUSINESS ALEBO ICH POUZIVANIE. KLIKNUTIM NA TLACIDLO
,SUHLASIM" VY, PROSTREDNICTVOM ZASTUPCU, POTVRDZUJETE A SUHLASITE, ZE STE ZVIAZANI
TOUTO ZMLUVOU A STAVATE SA JEJ STRANOU. AK S TOUTO ZMLUVOU NESUHLASITE, NESMIETE
POUZIVAT SLUZBY APPLE BUSINESS.

Podmienky poskytovania sluzby Apple Business

Pokial' nie je v tomto dokumente alebo v doplneni, prilohe, dokumente alebo listine, ktoré su do tohto
dokumentu zaclenené odkazom alebo ktoré zaclenuju tuto Zmluvu odkazom, uvedené inak, pojem , Apple"
znamena spolo¢nost Apple Inc. so sidlom na adrese One Apple Park Way, Cupertino, Kalifornia 95014, ak
je vasa krajina alebo region bydliska v Severnej Amerike, Strednej Amerike, Juznej Amerike alebo Karibiku
(dalej len ,Amerika"); Apple Distribution International Ltd. (d'alej len ,,ADI") so sidlom na adrese Hollyhill
Industrial Estate, Hollyhill, Cork, irska republika, ak je vasa krajina alebo region bydliska v Eurdpe, na
Blizkom vychode, v Afrike alebo v Indii (dalej len ,region EMEIA"); alebo Apple South Asia Pte. Ltd. so
sidlom na adrese 7 Ang Mo Kio Street 64, Singapur, 569086, ak sa vasa krajina alebo regién bydliska
nenachadza v Amerike ani EMEIA (dalej len , Azia-Tichomorie").

Pojmy , Organizacia”, ,Vy" a ,Vas" znamenaju akykolvek subjekt, Zivnost, partnerstvo, spolo¢nost,
organizaciu, instituciu alebo agenturu, organ alebo oddelenie federalnej, Statnej alebo miestnej viady, ktoré
suhlasili s touto Zmluvou alebo pristupili k pouzivaniu SluZieb Apple Business alebo sa na ich pouzivani
podielaju. Pojem ,,Zastupca (zastupcovia)” znamena jednu alebo viaceré osoby, ktoré maju pristup k
SluZzbdm Apple Business a pouzivaju ich v mene organizacie, okrem iného vratane zamestnancoy,
splnomocnencov, poverenych osdb, nominovanych os6b, konzultantov alebo doddvatelov Organizacie.
Spoloénost Apple a Organizacia su kazda jedna oznadovana ako ,Zmluvna strana” a spolo¢ne ako
~Zmluvné strany"”.

Vyhlasujete a zarucCujete, Ze vSetci Zastupcovia dosiahli vek plnoletosti vo Vasej jurisdikcii. Beriete na
vedomie a suhlasite s tym, Ze Zastupcovia su spolo€ne a nerozdielne opravneni a splnomocneni pravne
Vas zavazovat vdetkymi ustanoveniami a povinnostami z tejto Zmluvy a akékolvek rozhodnutie alebo
konanie Zastupcu sa povazuje za opravnené rozhodnutie alebo konanie vo Vasom mene.

Suhlasite s tym, Ze prijmete tito Zmluvu a budete sa fiou riadit v podobe, v akej je predlozend; zmeny,
doplnenia ani vymazania nie su spolo¢nostou Apple odsuhlasené a spolo¢nost Apple mdZze odopriet
pristup k Sluzbdm Apple Business z doévodu nedodrzania ktorejkolvek casti tejto Zmluvy alebo
z akéhokol'vek iného dovodu podla vyluéného uvazenia spolo€nosti Apple.

1. SLUZBY APPLE BUSINESS

Tato Zmluva upravuje Vase pouzivanie (a) webovej stranky ,Apple Business” umiestnenej na adrese
business.apple.com (alebo akejkol'vek jej nastupnickej webovej stranky), (b) uctov vytvorenych, spojenych
s, pristupnych alebo pouzivanych Vami (a akymkolvek zastupcom) na stranke Apple Business, (c) funkcii,
integracii, produktov, programov, sluzieb, softvéru alebo aplikaénych programovych rozhrani (dalej len
.rozhrania API") a prislusnych Specifikacii alebo dokumentacie (okrem iného vratane Pouzivatel'skej
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prirucky sluzieb Apple Business a Nasadenia platformy Apple) (spolo¢ne dalej len ako ,,Dokumentacia”),
ktoré su poskytované, odkazované alebo spristupriované prostrednictvom sluzieb Apple Business, alebo
(d) akychkolvek inych funkcii, sluzieb, integracii, produktov alebo programov, ktoré odkazuju na tuto
Zmluvu (vratane pismen (a) az (d), spolo¢ne dalej len , Sluzby Apple Business") a pristup k vyssie
uvedenému. Niektoré Sluzby Apple Business (kazda z nich dalej len ako ,Sluzba platformy”) podliehaju
vlastnym zmluvnym podmienkam (spolo¢ne dalej len ako ,Podmienky poskytovania sluzby
platformy”), ktoré dopifaju tito Zmluvu. V pripade rozporu medzi touto Zmluvou a akymikolvek
Podmienkami poskytovania sluzby platformy platia pre dand Sluzbu platformy dané Podmienky
poskytovania sluzby platformy.

Sluzby Apple Business Vam umozfiuju prispdsobit Vasu pritomnost na platformach Apple a zahfiiaju
,SluZby tykajuice sa zna¢ky", kde mdzete riadit, ako sa Vasa znacka zobrazuje v ekosystéme spolo¢nosti
Apple, a personalizovat informacie o vadej polohe v Mapéach Apple. Okrem toho, ¢ast SluZieb Apple
Business umozriuje Organizacii spravovat nasadenie a konfiguraciu zariadeni a Uétov Apple, ktoré su vo
vlastnictve Organizacie, pod jej kontrolou alebo fou spravované, a umozniuje pristup k dalSim dostupnym
funkcidam a sluzbam Apple pre takéto zariadenia a Ucéty (dalej len ,,.Spravované sluzby"”). Na Sluzby
tykajuce sa znacky sa vztahuju dodatoéné podmienky uvedené v Prilohe 1 (Dodatoéné podmienky pre
Sluzby tykajice sa znacky). Na pouzivanie Sluzieb tykajlcich sa znacky sa vztahuji dodato&né podmienky
uvedené v Prilohe 2 (Dodatoéné podmienky pre Spravované sluzby). V pripade rozporu maju prednost
Dodato¢né podmienky pre Sluzby tykajlice sa znacky a Dodatoéné podmienky pre Spravované sluzby,
pokial ide o Sluzby tykajluce sa znacky a Spravované sluzby.

2. PRISTUP K SLUZBAM APPLE BUSINESS

Kazdy Zastupca sa musi prihlasit do sluzby Apple Business pomocou Apple Gétu. Pouzivanie Spravovanych
sluzieb bude vyZzadovat, aby sa Zastupca prihlasil na stranke Apple Business pomocou Spravovaného
Apple uétu alebo previedol svoj existujuci Apple Ucet na Spravovany Apple Ucet. Informdacie spojené s Apple
Uétom, ako je e-mailova adresa a vek, budl pouzité na uréenie, &i je Zastupca opravneny vytvorit Udet na
stranke Apple Business. Meno, e-mailova adresa a telefonne Cislo spojené s Apple ué¢tom budu pouzité pre
udet Zastupcu na stranke Apple Business. Ak bude Apple et odstraneny, Zastupca sa uz nebude méct
prihlasit na stranku Apple Business pomocou tohto Apple uétu.

Prvy zastupca, ktory sa prihlasi do sluZieb Apple Business s cielom zaregistrovat Organizéciu, bude mat na
stranke Apple Business ulohu , Spravcu”. Ako Spravca mdze Zastupca spravovat pristup k SluZzbam Apple
Business a ich pouzivanie Organizéciou a vietkymi Zastupcami. Informécie o kazdom Z&stupcovi mbzu byt
viditeIné pre Spravcov Organizacie na UcCely poskytovania a udrziavania integrity Sluzieb Apple Business.
Spolocnost Apple mdze obmedzit podet Spravcov, ktorych méze mat kazda Organizécia, a jednostranne
zmenit Ulohu ktoréhokol'vek Zastupcu.

Akékolvek informacie, ktoré Zdastupca odovzdd prostrednictvom Sluzieb Apple Business v mene
Organizacie, mbzu byt uchované na uéely poskytovania a zlep$ovania Sluzieb Apple Business a inych
produktov spolo¢nosti Apple. Pojem ,Produkty Apple" znamena akukol'vek technoldgiu, softvér, hardvér,
sluzbu, zariadenie, platformu alebo produkt, okrem iného vrdtane verzii pre vyvojarov Apple,
predkomercénych verzii a inych nekomerénych verzii softvéru alebo hardvéru, ktoré su distribuované pod
znackou Apple alebo pridruzenou znackou Apple alebo ktoré su inak poskytované spoloénostou Apple. Pri
pristupe k Sluzbam Apple Business a ich pouZivani musite dodrZiavat podmienky uvedené v Dokumentécii.
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Suhlasite, Ze nebudete pristupovat k Sluzbam Apple Business ani ich pouZivat inak ako prostrednictvom
strdnky Apple Business alebo prostrednictvom rozhrani API. Pristup k SluZzbam Apple Business
prostrednictvom rozhrani APl vyZzaduje pouzitie kl'i¢ov. Na vytvorenie kl'i¢a musi Sprévca pridat Ucet
rozhrania API (dalej len ,U&et rozhrania API") pre Organizéciu na stranke Apple Business. Ste vyhradne
zodpovedni za véetky pridané Uty rozhrania API (a vygenerované kltice) a véetky &innosti s nimi spojené,
vratane zachovania ich dovernosti a bezpecnosti. VaSe povinnosti: (a) neumoznite nikomu okrem
Zastupcov pouzivat Ziadne Gcty alebo kl'ti¢e spojené s Organizaciou (a to len v obmedzenom rozsahu, ktory
vyslovne povolila spolo¢nost Apple v Dokumentacii alebo v tejto Zmluve); (b) nebudete pouZivat uéty alebo
kl'i€e inych osdb; (c) budete okamzite informovat spoloénost Apple o akomkolvek neopravnenom pouziti
alebo akomkol'vek inom poruseni bezpecénosti Sluzieb Apple Business; a (d) zabezpedite, aby prihlasovacie
Udaje akéhokolvek Zastupcu pouzival len tento Zastupca.

Ste plne zodpovedni za vSetky ¢innosti, ktoré sa vykonavaju na vSetkych uctoch a kl'ti¢och spojenych s
Organizaciou na stranke Apple Business alebo prostrednictvom nich, okrem iného vratane pristupu k
Sluzbam Apple Business a ich pouZivania Zastupcami. Vztah medzi Vami a spoloénostou Apple je taky, ze
Vy nesiete vyhradnu zodpovednost za akékolvek konanie alebo opomenutie Zastupcov. Spoloénost Apple
nezodpoveda za ziadne straty vyplyvajlce z neopravneného pristupu k akymkolvek ué¢tom alebo kl'ti¢om
alebo z ich iného pouzitia, okrem iného vratane pristupu alebo pouZitia zo strany Zastupcu.

3. INFORMACIE O ORGANIZACII

Zavéazujete sa poskytovat a uchovavat informécie potrebné na registraciu u spolo¢nosti Apple na stranke
Apple Business a informacie, ktoré mézu byt potrebné na pouzivanie Sluzieb Apple Business, okrem iného
vratane ndzvu, fyzickej adresy, domény alebo inych pozadovanych informdcii (spolo¢ne dalej len
.Informacie o organizacii"”), ktoré su presné, aktudlne, pravdivé a Uplné. Informacie o organizacii budu
pouzité na overenie Organizacie v rdmci procesu registracie. Spolo¢nost Apple méze tuto Zmluvu alebo
Va$ pristup k stranke Apple Business ukongit, ak nebude moct overit Organizaciu alebo ak nedokonéite
proces registracie, okrem iného vratane neposkytnutia dodatoénych Informacii o organizacii poZadovanych
spoloénostou Apple.

Beriete na vedomie a suhlasite s tym, Ze ste vyhradne zodpovedni za Informacie o organizacii, ktoré su
nahrané, stiahnuté, zverejnené, prenesené, ulozené alebo inak spristupnené prostrednictvom Vasho
pristupu na stradnku Apple Business a pouzivania Sluzieb Apple Business. Beriete na vedomie a suhlasite s
tym, Ze na poskytovanie SluZieb Apple Business Services zo strany spoloénosti Apple je potrebné v€asné
poskytnutie Uplnych a presnych Informacii o organizacii, pristup k nim a pomoc s nimi. Beriete na vedomie
a potvrdzujete, ze neposkytnutie, neaktualizovanie a neudrZiavanie presnych, aktualnych a Uplnych
Informécii o organizacii méze kedykol'vek viest k pozastaveniu alebo ukonéeniu Vasho pristupu k Sluzbam
Apple Business alebo Vasho pouzivania Sluzieb Apple Business.

V sulade s Dodatoénymi podmienkami pre Spravované sluzby mdzu byt Informécie o organizacii pouzité
na Ucely poskytovania sluzieb Apple Business, prevencie podvodov a komunikdcie s Vami o Sluzbach Apple
Business, okrem iného vratane aktualizacii, novych funkcii a propagaénych akcii. Beriete na vedomie
a suhlasite s tym, Ze pouzivanie SluZieb Apple Business bude vyZadovat, aby s Vami spolo¢nost Apple
komunikovala prostrednictvom e-mailovych adries alebo inych komunikaénych prostriedkov, ktoré
spoloénosti Apple poskytnete. Suhlasite s tym, Ze spolo&nost Apple Vam méZe zasielat e-mailom alebo
inym spdsobom oznamenia v anglickom jazyku, pokial to nevyzaduju kogentné ustanovenia prislusnych
zakonov. Tymto potvrdzujete Vasu schopnost &itat komunikaciu v angli¢tine a porozumiet jej alebo Vasu
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moznost dat si komunikaciu v angli¢tine preloZit do jazyka, ktory uprednostriujete, alebo podla poZiadaviek
jurisdikcii, ktorym podliehate, a to bez akychkol'vek nakladov pre spolo¢nost Apple.

V sulade s Dodatoénymi podmienkami pre Spravované sluzby beriete na vedomie a suhlasite s tym, ze
spolocnost Apple mdze uchovévat Informacie o organizacii, informécie o Uétoch spojenych s Organizaciou
a informacie o VaSom pouzivani Sluzieb Apple Business (a takomto pouzivani zo strany kazdého Zastupcu)
vratane informacii, ktoré mdzu vyzadovat zakony jurisdikcii, v ktorych méate bydlisko alebo sa nachadzate,
alebo ktorym podliehate, alebo inak v sulade so Zasadami ochrany osobnych Udajov spolo¢nosti Apple,
ktoré su k dispozicii na adrese https:// www.apple.com/legal/privacy/en-ww/ (alebo akdkolvek jej
naslednicka verzia), a Ze takéto uchovavanie méze pretrvavat aj po ukonéeni Vadho pouzivania SluZieb
Apple Business. Pojem ,Zakon” znamena (1) zakon, dekrét, ustavu, nariadenie, prikaz alebo akukolvek
smernicu akéhokol'vek vladneho orgdnu, (2) zmluvu, pakt, dohovor alebo ind dohodu, ktorej je akykolvek
vladny organ signatdrom, (3) sudny alebo spravny vyklad alebo uplatfiovanie ¢ohokolvek z vysSie
uvedeného, alebo (4) akykolvek zavazny sudny precedens, ktory ma silu zakona. Pojem ,Vladny organ”
znamena akukolvek (i) ndrodnu, $tatnu alebo miestnu viadu, (ii) radu, komisiu, oddelenie, diviziu, organ,
sud, agenturu alebo politickd subdiviziu a (iii) zdruzenie, organizaciu alebo instituciu, ktorej ¢lenom je
akakol'vek z institucii uvedenych v odsekoch (i) alebo (ii) alebo ktorej jurisdikcii akakol'vek takato institlcia
podlieha.

4. OBSAH ORGANIZACIE

Beriete na vedomie a suhlasite s tym, Ze ste vyhradne zodpovedni za akékolvek znacky, loga, udaje,
informacie alebo iny obsah, ktory je nahrany, stiahnuty, zverejneny, preneseny, uloZzeny alebo inak
spristupneny prostrednictvom Vasho pristupu na stranku Apple Business a Vasho pouzivania Sluzieb Apple
Business (dalej spolo¢ne len ,,Obsah organizacie"). Vyhlasujete, zaruCujete a zavazujete sa, Ze mate
potrebné povolenia a suhlasy na pouzivanie, zobrazovanie, vykondvanie, upravovanie, prispdsobovanie,
kompilovanie, reprodukovanie, kopirovanie, distriblciu, prenos a vytvaranie odvodenych diel z Obsahu
organizacie. Pojem , Odvodené dielo” znamend dielo, ktoré je zaloZzené na jednom alebo viacerych uz
existujucich dielach, ako napriklad revizia, vylepSenie, Uprava, preklad, anotacia, oznacenie, skratenie,
zhrnutie, rozéirenie alebo akakolvek ina forma, v ktorej mézu byt takéto uz existujice diela prepracovanég,
transformované alebo adaptované.

V rozsahu, v akom akékol'vek Informacie o organizacii predstavuju aj Obsah organizacie, podmienky, ktoré
sa vztahuju na Obsah organizécie, sa budu vztahovat aj na takéto Informacie o organizécii, okrem pripadov,
ked'takéto Informacie o organizacii predstavuju osobné tdaje a su poskytované vyluéne na Vase pouzivanie
Spravovanych sluzieb, ktoré podliehaji Dodato&nym podmienkam pre Spravované sluzby. Dalej beriete na
vedomie a suhlasite s tym, Ze Obsah organizacie mdze byt spristupneny verejnosti a méze byt pouzivany
inymi osobami prostrednictvom ich pouzivania Sluzieb Apple Business. Dalej beriete na vedomie a suhlasite
s tym, Ze spolo¢nost Apple mbze pouzivat Obsah organizacie na poskytovanie, zlepSovanie a
zdokonal'ovanie (a) Sluzieb Apple Business a inych produktov spolo¢nosti Apple a (b) vyhladdvania a
zistenia otazok koncovych pouzivatelov tykajlcich sa organizacie v produktoch Apple a odpovedi na ne.

5. POUZIVANIE SLUZIEB APPLE BUSINESS

A. Systémové poziadavky. PouZivanie Sluzieb Apple Business méze vyzadovat kompatibilny hardvér,
pristup na internet & do mobilnej datovej siete alebo urdity softvér a mdze vyZzadovat ob&asné ziskanie
aktualizacii alebo novsich verzii. V slvislosti s tymito systémovymi poZiadavkami Vam méZu vzniknut
naklady. Ked'Zze pouzivanie Sluzieb Apple Business zahffia hardvér, softvér a pristup na internet alebo do
mobilnej datovej siete, Vada moznost vyuZivat Sluzby Apple Business mdze byt tymito faktormi ovplyvnena.
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Dorazne sa odporuca pristup na vysokorychlostny internet alebo do vysokorychlostnej mobilnej datovej
siete. Beriete na vedomie a suhlasite s tym, Ze za splnenie takychto systémovych poZziadaviek, ktoré sa
moZu z Easu na ¢as menit, nesiete zodpovednost Vy.

B. Dostupnost. Je Vasou povinnostou udrziavat primeranu alternativnu zalohu Obsahu organizécie a
Informacii o organizacii, ktoré poskytujete spolo¢nosti Apple v rdmci pouzivania Sluzieb Apple Business.
Rozumiete a beriete na vedomie, Ze pre Sluzby Apple Business mdzu platit obmedzenia tykajlce sa Gloznej
kapacity, prenosu alebo transakcii. Ak dosiahnete takéto limity, mdzZe sa stat, Ze nebudete méct pouzivat
sluzby Apple Business alebo nebudete moct pristupovat k Udajom zo sluzieb Apple Business alebo ich
ziskavat.

C. Aktualizacie, Ziadna podpora ani tdrzba. Spolo¢nost Apple méze kedykolvek a bez upozornenia
roz§irit, vylep$it, pozastavit, prerudit alebo inak upravit Sluzby Apple Business (alebo ich lubovolnu ast)
poskytované na zéklade tohto dokumentu a spolo&nost Apple nebude pred Vami ani pred Ziadnou tretou
stranou niest zodpovednost za pripadné uplatnenie tychto prav. Spoloénost Apple nie je povinna
poskytovat Vam Ziadne opravy chyb, aktualizacie, inovécie, Upravy, vylep$enia ani nové vydania alebo
verzie (d'alej len ,, Aktualizacie”) SluZieb Apple Business. Ak spoloénost Apple spristupni Aktualizacie, tieto
Aktualizacie sa budu riadit podmienkami tejto Zmluvy, pokial k Aktualizacii nie je priloZena samostatna
zmluva, a v takom pripade budu rozhodujlice podmienky takejto zmluvy. Beriete na vedomie a suhlasite s
tym, Ze takéto Aktualizacie mdzu ovplyvnit Vadu schopnost pouzivat Sluzby Apple Business, pristupovat k
nim alebo pracovat s nimi a mézu obsahovat funkcie, sluzby alebo funkcionality, ktoré sa ligia od tych, ktoré
sa nachadzaju v Sluzbach Apple Business.

Beriete na vedomie a suhlasite s tym, Ze spolocnost Apple nie je povinna poskytovat Ziadnu udrzbu,
technicku ani ind podporu pre Sluzby Apple Business. Beriete tiez na vedomie a suhlasite, Ze spolo¢nost
Apple nema vo&i Vam ani komukol'vek Ziadnu vyslovnu ani implicitnd povinnost v budiicnosti oznamit alebo
spristupnit akékolvek Aktualizacie Sluzieb Apple Business. Dalej beriete na vedomie, ze takéto Aktualizacie
moZu vyzadovat, aby ste na vlastné naklady zmenili alebo aktualizovali svoju webovu stranku alebo
aplikaciu.

D. Koncovi pouzivatelia organov federalnej viady USA. Sluzby Apple Business Services a Produkty
spoloc¢nosti Apple su ,Komeréné produkty” tak, ako je tento pojem definovany v americkej Zbierke
federdlnych predpisov 48 C.F.R. §2.101, apozostavaju z ,Komeréného pocitacového softvéru"
a ,Dokumentacie ku komerénému pocitacovému softvéru” tak, ako sa tieto pojmy pouzivaju
v uvedenej Zbierke 48 C.F.R. §12.212 alebo 48 C.F.R. §227.7202 (podla prislusnosti). Beriete na vedomie
a suhlasite s tym, Ze Sluzby Apple Business a Produkty spoloénosti Apple si Komeréné produkty uréené
na komeréné udely. V sulade s relevantnymi ¢astami zédkona 48 C.F.R. §12.212 alebo 48 C.F.R. §227.7202-
1 az 227.7202-4 sa na Komercny pocitatovy softvér a Dokumentaciu ku komerénému pocitatovému
softvéru poskytuje licencia koncovym pouzivatelom organov federalnej viddy USA (a) len ako na Komeréné
produkty a (b) len stymi pravami, ktoré sa udeluju vSetkym ostatnym koncovym pouzivatelom podla
podmienok a ustanoveni v tomto dokumente. Nepublikované prava su vyhradené podla autorskych prav
Spojenych Statov.

Spoloénost Apple nie je dodévatelom ani subdodévatelom federdlnej vliddy USA, ani priiemcom ani

vedlaj§im prijemcom federdlnych grantov USA. Nesmiete spolo¢nosti Apple ukladat Ziadne zakonné,
regulacné ani zmluvné povinnosti, ktoré by viedli k tomu, Ze by sa spolo¢nost Apple stala dodavatelom
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alebo subdoddavatelom federalnej viddy USA alebo prijemcom alebo vedlajSim prijemcom federainej
dotéacie USA v suvislosti s touto Zmluvou.

6. UDELENIE LICENCIE A OBMEDZENIA

A. Vase pouzivanie Sluzieb Apple Business. Na zaklade tejto Zmluvy a pocas jej platnosti Vam
udelujeme obmedzenu, nevyhradnu, odvolatelnd a neprevoditelnu licenciu, bez moZnosti udelovania
podlicencii, na pouZivanie SluZieb Apple Business a pristup k nim bez prava reprodukovat, distribuovat,
modifikovat, transformovat alebo vytvarat Odvodené diela zo SluZieb Apple Business v akomkolvek
formate, ktory je v suCasnosti zndmy alebo bude vytvoreny v buduicnosti. PoCas platnosti tejto Zmluvy
moZete vyhotovit a distribuovat primerany pocet képii akychkolvek analyz alebo sprav vytvorenych
spolocnostou Apple tykajucich sa vasho pouzivania Sluzieb Apple Business (dalej spolo¢ne len ,,Analytika
Apple Business") a akejkolvek Dokumentacie poskytnutej spoloénostou Apple v tejto Zmluve vyluéne na
internu potrebu a v suvislosti s akymikolvek technickymi Specifikaciami vyluéne na ucely vyvoja alebo
testovania Rozhrani API. Analytika Apple Business predstavuje Déverné informacie spolo€nosti Apple.

Ak ste zahrnutym subjektom, obchodnym partnerom, zastupcom krytého subjektu alebo obchodného
partnera (podla definicie tychto pojmov v zdkone 45 Zbierky federalnych predpisov, dalej ,C.F.R.", ods.
160.103) alebo inym spdsobom poskytovatel &i subjekt zdravotnej starostlivosti, suhlasite stym, Ze
nebudete pouzivat Ziadny komponent, funkciu alebo int suéast Sluzby Apple Business na vytvéranie,
prijimanie, zachovanie alebo prenos akychkolvek ,chranenych informacii o zdravotnom stave" (podla
definicie tohto pojmu v 45 C.F.R. ods. 160.103) alebo rovnocennych tdajov o zdravotnom stave na zaklade
Platnych zakonov alebo pouzivat Sluzbu Apple Business akymkolvek spdsobom, na zéklade ktorého by sa
spolocnost Apple stala obchodnym partnerom Organizécie alebo akejkolvek tretej strany alebo by bola
spolo¢nost Apple inak podrobena Platnym zakonom o ochrane Udajov o zdravotnom stave.

Suhlasite s tym, Ze Sluzby Apple Business obsahuju vlastny obsah, informacie a materidl, ktory vlastni
spolo¢nost Apple a jej poskytovatelia licencii, a st chranené prisludnymi zakonmi o duSevnom vlastnictve
ainymi zdkonmi. Takyto obsah, informacie alebo materidly, ktoré su predmetom vlastnictva, nesmiete
pouzivat Ziadnym spdsobom, okrem pripadov, ked' spoloénost Apple vopred udeli sihlas v pisomnej forme.
Véetky prava, ktoré nie su vyslovne udelené v tejto Zmluve, st vyhradené a spolo¢nost Apple nepriamo, na
zdaklade prekazky uplatnenia prava ani inak neudel'uje ziadne vyslovné ani implikované licencie, imunitu ani
prava. Spolo¢nost Apple si vyhradzuje pravo uctovat alebo menit poplatky za pouzivanie SluZieb Apple
Business, okrem iného vratane Spravovanych sluZieb, teraz alebo v buducnosti.

B. Pokyny tykajlce sa pouzivania Sluzieb Apple Business. Vase pouzivanie Sluzieb Apple Business
musi byt v sulade s pravidlami stanovenymi v Prilohe A (Pokyny pre Sluzby Apple Business Services) alebo
inak opisanymi v Pouzivatel'skej prirucke Sluzieb Apple Business, dostupnej na adrese
https://www.support.apple.com/guide/business/ (alebo v akejkol'vek jej nasledujucej verzii), ktoré mézu
byt bez predchadzajliceho upozornenia pravidelne aktualizované (dalej len ,Pokyny”). Budete sledovat a
zabezpedite, aby pouzivanie Sluzieb Apple Business zo strany kazdého Zastupcu bolo v sulade s Pokynmi.
Spoloénost Apple mdZe monitorovat pouZivanie SluZieb Apple Business, aby sa uistila, Ze dodrZiavate tieto
Pokyny.

C. Udelenie licencie spolo¢nosti Apple. Tymto udelujete spolo¢nosti Apple nevyhradné, bezplatné,
neodvolatelné, trvalé, celosvetové, uplne zaplatené pravo a licenciu, bez moZnosti udelovat podlicencie,
na pouzivanie, zobrazovanie, predvadzanie, upravovanie, prispdsobovanie, kompilovanie, reprodukovanie,
kopirovanie, distribuciu, prenos, vytvaranie Odvodenych diel na zaklade Informdcii o organizacii a Obsahu
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organizacie a ich iné vyuzivanie (o sa povazuje za zahfhajlce a neobmedzené na vSetky texty, obrazky,
ochranné znamky, prvky znacky alebo akékol'vek iné dusevné vlastnictvo obsiahnuté v nich alebo pristupné
z nich) v suvislosti so Sluzbami Apple Business a inymi Produktmi spolo€nosti Apple na marketingové a
propagacné Ucely, na interné pouzitie spolo¢nostou Apple a na akékolvek iné pouZitie povolené podla tejto
Zmluvy.

D. Spatna vazba. Vsetky navrhy, zlepsenia, pripomienky a iné formy spatnej vazby tykajlce sa Sluzieb
Apple Business, Odvodenych diel na zaklade Informacii o organizacii alebo Obsahu organizacie
vytvorenych spoloénostou Apple alebo v jej mene, alebo iného duSevného vlastnictva spolo¢nosti Apple,
okrem iného vratane kddu, nastrojov a technoldgii pouZivanych v suvislosti so Sluzbami Apple Business
(d'alej spolo¢ne len ,Dusevné vlastnictvo spolocénosti Apple"”), spolu so vSetkymi pravami dusevného
vlastnictva alebo inymi vlastnickymi pravami k Dusevnému vlastnictvu spolo¢nosti Apple, ktoré ste poskytli
spoloc¢nosti Apple alebo v mene spoloénosti Apple (dalej spolo¢ne len ,Spatna vazba"), su vyhradnym
vlastnictvom spolo&nosti Apple, ktoré mdze Apple volne pouzivat bez akejkolvek povinnosti ziskat suhlas
alebo zaplatit kompenzaciu.

E. Pravo na odmietnutie. Spolo¢nost Apple si vyhradzuje pravo preskimat a: (i) odmietnut, odstranit,
zablokovat, pozastavit alebo zrusit vas udet, Informécie o organizécii alebo Obsah organizécie (alebo
akukol'vek ich ¢ast) kedykolvek bez predchadzajlceho upozornenia a z akéhokolvek dévodu, okrem iného
vratane presveddéenia spolo¢nosti Apple, Ze Obsah organizacie mdze vystavit spoloénost Apple trestnej
alebo obdianskopravnej zodpovednosti, mdZe byt v rozpore s touto Zmluvou alebo zdsadami spoloénosti
Apple, mdZe mat negativny vplyv na znacku Apple alebo mdZe byt v rozpore s obchodnymi zaujmami
spolognosti Apple; (i) upravit Informacie o organizacii alebo Obsah organizécie; alebo (iii) nepouzivat alebo
nezobrazovat vdetky alebo &ast Informécii o organizacii alebo Obsahu organizécie. Skuto¢nost, Ze
spoloénost Apple neodmietla, neodstranila, nezablokovala, nepozastavila ani nezrusila Ziadne Informécie o
organizacii ani Obsah organizacie, v Ziadnom pripade nezbavuje, neznizuje, neobmedzuje ani inak
neovplyviiuje Vadu zodpovednost a povinnosti vyplyvajlice z tejto Zmluvy. Akékolvek Informacie o
organizacii alebo Obsah organizacie, ktoré spolocnost Apple odstranila zo SluZieb Apple Business,
nemozno opatovne odoslat.

F. Rozhrania API. Spolo¢nost Apple si vyhradzuje pravo kedykolvek podla vlastného uvéazenia zrudit
Vase kl'i&e pre Rozhrania APl a podobné poverenia, aj ked' Vade pouzivanie Rozhrani API spifia poZiadavky
uvedené v Dokumentécii a podmienkach tejto Zmluvy. Ak o to spolocnost Apple poziada, suhlasite s tym,
Ze spolocnosti Apple bezodkladne poskytnete informdacie tykajlce sa vasej implementacie Rozhrani API.
Suhlasite tieZ s tym, Ze so spoloénostou Apple budete spolupracovat, zodpoviete jej otazky a poskytnete
jej informécie a materidly, ktoré méze spoloénost Apple v stvislosti s takouto implementdciou pozadovat.

G. Beta testovanie. Beriete na vedomie a suhlasite s tym, Ze spoloénost Apple alebo jej pridruzené
spolo¢nosti mdézu s oznamenim alebo bez oznamenia vykondvat alebo implementovat testy alebo
experimenty, alebo sa na nich ztcastriovat, ktoré mdzu priamo alebo nepriamo vyuzivat Obsah organizéacie
alebo inak ovplyviiovat Vade pouZivanie SluZieb Apple Business (dalej spoloéne len , Testovanie”), ktoré,
pokial nie je dohodnuté inak, predstavuju Déverné informacie spolo¢nosti Apple a riadia sa touto Zmluvou.
Zavazujete sa, ze nezverejnite Ziadne neverejné informacie tykajlce sa takychto programov, produktov
alebo funkcii vratane informadcii o ich existencii.
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7. DUSEVNE VLASTNICTVO

A. Vlastnictvo. Pokial nie je v tejto Zmluve uvedené inak, medzi spoloénostou Apple a Vami si
zachovavate vSetky prava, ndroky a zaujmy, vratane vSetkych prav dusevného vlastnictva, na Obsah
organizacie, za predpokladu, Ze Obsah organizacie neobsahuje Ziadne DuSevné vlastnictvo spolo¢nosti
Apple ani ziadne Déverné informacie spolocnosti Apple. VSetky prava, ktoré nie su vyslovne udelené v tejto
Zmluve, si vyhradzuju spolocnost Apple a Vy tak, ako je to relevantné. V rozsahu, v akom mate alebo ziskate
akékolvek pravo, narok alebo podiel na Dusevnom vlastnictve spolo¢nosti Apple, bezpodmienecne a
neodvolatelne postupujete vSetky takéto prdva, naroky a podiely spolo¢nosti Apple bez akejkolvek
povinnosti U¢tovat alebo platit licenéné poplatky Vam alebo akejkol'vek tretej strane.

Suhlasite s tym, Ze Sluzby Apple Business mézu obsahovat majetkovo chranené informécie a material,
ktory vlastnia poskytovatelia licencii spolo¢nosti Apple Ci iné tretie strany a ktory je chraneny prisluSnymi
Zakonmi o duSevnom vlastnictve a inymi Zakonmi, a Ze tieto majetkovo chranené informacie ani materidly
nebudete Ziadnym spdsobom pouzivat s vynimkou pouzivania Sluzieb Apple Business v sulade s touto
Zmluvou. Okrem pripadov, ktoré su v tomto dokumente vyslovne uvedené, a s vynimkou rozsahu, v ktorom
platné Zakony brania spolo&nosti Apple v tom, aby Vam to neumoznila, nemozno Ziadnu &ast Sluzieb Apple
Business reprodukovat v Ziadnej podobe ani Ziadnym spdsobom bez vyslovného pisomného suhlasu
spolo¢nosti Apple.

B. Autorské prava a ochranné znamky. VSetky autorské prava v ramci SluZieb Apple Business a k nim
su vlastnictvom spoloénosti Apple alebo jej poskytovatelov licencii. Apple, logo Apple a dalSie ochranné
znamky, servisné znamky, grafické prvky alogd spolo¢nosti Apple pouzivané v suvislosti so Sluzbami
Apple Business su ochranné znamky alebo registrované ochranné znamky spolo¢nosti Apple Inc. v USA
a/alebo inych krajindch. V suvislosti s akoukolvek zpredtym uvedenych ochrannych znamok
alebo akymkolvek pouZivanim tychto ochrannych zndmok sa Vam neudel'uju Ziadne prava ani licencie.

8. VYHLASENIA A ZARUKY
Prehlasujete, zaru€ujete a zavazujete sa, zZe:

A. Méte plnd spdsobilost uzavierat a pinit svoje zavazky vyplyvajuce z tejto Zmluvy a na Ziadost
spoloénosti Apple mdZete a ste povinni okamZite preukézat takito spdsobilost a opravnenie k spokojnosti
spolo¢nosti Apple a rozumiete a beriete na vedomie, Ze ak tak neucinite, bude to povazované za podstatné
porusenie tejto Zmluvy.

B. Nebudete pouzZivat sluzby Apple Business inak, ako je to vyslovne povolené v podmienkach tejto
Zmluvy, a nebudete k tomu nabadat ani umozriovat Ziadnemu Zastupcovi, aby tak konal, a budete tak &init
na povolené a zakonné Ucely v sulade so vSetkymi Platnymi zakonmi vratane Zdkonov jurisdikcii, v ktorych
mate bydlisko alebo sa nachadzate, ktorym podliehate a v ktorych je Obsah organizacie spristupneny. To
okrem iného zahffia zabezpedenie toho, aby Vase, pouzivanie alebo aktivacia Spravovanych sluZieb a
pristup k nim boli v stlade so vSetkymi Platnymi zdkonmi tykajucimi sa uchovavania Udajov;

C. Disponujete a budete disponovat v§etkymi potrebnymi pravami, opréavneniami, povoleniami a suhlasmi
na pouzivanie Obsahu organizacie a na povolenie vietkych pouZiti Obsahu organizacie, ako je uvedené v
tejto Zmluve, a odstranite akykolvek Obsah organizacie, ak a do tej miery, ze uZ nemate takéto prava,
opravnenia, povolenia alebo suhlasy;
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D. Vy, akadkolvek pravnicka alebo fyzicka osoba, ktora Vas priamo alebo nepriamo riadi alebo je s Vami
pod spolo¢nou Kontrolou, a Zastupcovia nie ste: (i) na ziadnom sankénom zozname v krajindch alebo
regiénoch, kde su dostupné Sluzby Apple Business (okrem iného vratane Zoznamu osobitne oznaéenych
Statnych prislusnikov Ministerstva financii USA alebo Zoznamu neziaducich fyzickych alebo pravnickych
0s6b Ministerstva obchodu USA), (ii) nepodnikate ani nemate sidlo v Ziadnej z krajin alebo regiénov, na
ktoré sa vztahuje embargo USA, ani (iii) nie ste vojenskym koncovym pouzivatelom v zmysle definicie a
rozsahu posobnosti 15 C.F.R § 744. Vyraz ,Riadenie" znamen3, Ze subjekt alebo osoba m4, priamo alebo
nepriamo, pravomoc riadit alebo spravovat politiku riadenia iného subjektu, & uZ prostrednictvom
vlastnictva cennych papierov s hlasovacim pravom, podielu na registrovanom kapitadlom, zmluvou alebo
inak.

E. ak pouzivate alebo implementujete sluzby Apple Business v mene tretej strany, alebo k nim
pristupujete: (i) ste a budete zékonne opravneni pouzivat a implementovat Sluzby Apple Business v mene
takejto tretej strany v tejto funkcii a pristupovat k nim; (ii) Vase pouzivanie a implementéacia Sluzieb Apple
Business a pristup k nim nesmie prekrogit zakonné opravnenie poskytnuté takouto tretou stranou; (iii)
suhlasili ste s touto Zmluvou a akymikolvek dal$imi povinnostami vyzadovanymi na pouzivanie SluZieb
Apple Business; a (iv) tato tretia strana Vas opravnila komunikovat so spolo&nostou Apple v primeranom
rozsahu, vratane overenia potrebnych opravneni Specifikovanych v tejto Zmluve a poskytovania informacii
alebo materidlov vyZadovanych Platnymi zakonmi, a Vy budete spoloénosti Apple pomahat pri takejto
komunikacii na jej Ziadost; a

F. Poskytli ste spolo¢nosti Apple Uplné a presné informacie o vSetkych vacsinovych vlastnikoch,
partneroch, veducich pracovnikoch, riaditeloch alebo manazéroch organizacie, ktori maju pristup k
Sluzbam Apple Business a ktori su, boli alebo sa stanu uradnikmi alebo zamestnancami vliddneho subjektu
(dalej len ,Strana spojena s vladou"). Ak sa Organizacia kedykolvek dozvie alebo ma iny dévod
domnievat sa, Ze Zastupca bol alebo sa stane Stranou spojenou s vladou, potom v rozsahu povolenom
Z&akonom Organizécia bezodkladne pisomne informuje spolo¢nost Apple.

9. ODMIETNUTIE ZARUK

JE MOZNE, ZE NA ZAKLADE ZAKONOV VO VASEJ JURISDIKCII MATE NEVYLUCITELNE PRAVA ALEBO
OPRAVNE PROSTRIEDKY. NIC V TEJTO ZMLUVE NIE JE URCENE NA OBMEDZENIE, UPRAVU ALEBO
VYLUCENIE AKEJKOLVEK ZODPOVEDNOSTI, KTORU ZO ZAKONA NEMOZNO TAKTO OBMEDZIT,
UPRAVIT ALEBO VYLUCIT, ANI NEMA TAKY UCINOK. AKEKOLVEK A VSETKY OBMEDZENIA ALEBO
VYLUCENIA ZODPOVEDNOSTI SPOLOCNOSTI APPLE V TEJTO ZMLUVE SA UPLATNUJU LEN
V MAXIMALNOM ROZSAHU, V KTOROM SU TAKETO OBMEDZENIA POVOLENE ZAKONOM.

SPOLOCNOST APPLE NEZARUCUJE, NEVYHLASUJE ANI NERUCI, ZE VASE POUZIVANIE SLUZIEB
APPLE BUSINESS BUDE BEZ PRERUSENI A CHYB, A VY BERIETE NA VEDOMIE A SUHLASITE S TYM, ZE
SPOLOCNOST APPLE MOZE PODLA SVOJHO VYHRADNEHO UZNANIA MOZE ULOZIT OBMEDZENIA
ALEBO RESTRIKCIE NA POUZIVANIE SLUZIEB APPLE BUSINESS ALEBO PRISTUP K NIM, MOZE
ODSTRANIT NIEKTORE ALEBO VSETKY SLUZBY APPLE BUSINESS NA NEURCITU DOBU ALEBO MOZE
KEDYKOLVEK BEZ UPOZORNENIA A BEZ ZODPOVEDNOSTI VOCI VAM PRESTAT PONUKAT SLUZBY
APPLE BUSINESS (ALEBO ICH CAST).

SPOLOCNOST APPLE NEZARUCUJE ANI NEVYHLASUJE, ZE SLUZBY APPLE BUSINESS SU K DISPOZICII

VO VSETKYCH LOKALITACH A ZE V ROZSAHU, V KTOROM SU K DISPOZICIl, BUDU K DISPOZICIl VO
VSETYCH JAZYKOCH POUZIVANYCH V TYCHTO LOKALITACH. SPOLOCNOST APPLE ZIADNYM
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SPOSOBOM NEVYHLASUJE, ZE SLUZBY APPLE BUSINESS SU VHODNE ALEBO PRIPUSTNE NA VASE
POUZITIE V KONKRETNEJ LOKALITE.

OKREM TOHO UZNAVATE, ZE SLUZBY APPLE BUSINESS NIE SU URCENE ANI VHODNE NA POUZITIE
V SITUACIACH ALEBO V PROSTREDIACH, V KTORYCH ZLYHANIE, CASOVE ONESKORENIA, CHYBY
ALEBO NEPRESNOSTI V AKOMKOLVEK OBSAHU, UDAJOCH ALEBO INFORMACIACH POSKYTNUTYCH
SLUZBAMI APPLE BUSINESS ALEBO PROSTREDNICTVOM SLUZIEB APPLE BUSINESS MOZU VIEST
K SMRTI, PORANENIU OSOB ALEBO VAZNYM FYZICKYM SKODAM ALEBO POSKODENIAM ZIVOTNEHO
PROSTREDIA, OKREM INEHO VRATANE PREVADZKOVANIA JADROVYCH ZARIADENI, SYSTEMOV
NAVIGACIE LETECKEJ DOPRAVY ALEBO KOMUNIKACNYCH SYSTEMOV, RIADENIA LETECKEJ
DOPRAVY, SYSTEMOV NA ZACHRANU ZIVOTA ALEBO ZBRANOVYCH SYSTEMOV.

ZIADNE USTNE ALEBO PISOMNE INFORMACIE ALEBO RADY POSKYTNUTE SPOLOCNOSTOU APPLE
ALEBO AKYMKOLVEK OPRAVNENYM PRACOVNIKOM SPOLOCNOSTI APPLE NEPREDSTAVUJU
ZARUKU, AK NIE JE VYSLOVNE UVEDENA V TEJTO ZMLUVE. AK BY SA PREUKAZALO, ZE SLUZBY
APPLE BUSINESS SU CHYBNE, VSETKY NAKLADY POTREBNE NA ICH SERVIS ALEBO OPRAVU ZNASATE
VY.

VYSLOVNE SUHLASITE STYM, ZE VASE POUZIVANIE ALEBO NEMOZNOST POUZIVANIA SLUZIEB
APPLE BUSINESS JE VASIM VYLUCNYM RIZIKOM. SLUZBY APPLE BUSINESS SA POSKYTUJU , TAK, AKO
SU" A ,TAK, AKO SU K DISPOZICII" NA VASE POUZIVANIE, BEZ ZARUK AKEHOKOLVEK DRUHU, CI UZ
VYSLOVNYCH ALEBO PREDPOKLADANYCH, OKREM INEHO VRATANE VSETKYCH PREDPOKLADANYCH
ZARUK PREDAJNOSTI, USPOKOJIVEJ KVALITY, VHODNOSTI NA KONKRETNY UCEL, VCASNOSTI,
NERUSENEHO POUZIVANIA, PRAVNEHO TITULU, PRESNOSTI A NEPORUSOVANIA PRAV. SPOLOCNOST
APPLE NEZARUCUJE, ZE SLUZBY APPLE BUSINESS SPLNIA VASE POZIADAVKY, BUDU KOMPATIBILNE
ALEBO BUDU FUNGOVAT S AKYMKOLVEK INYM PRODUKTOM SPOLOCNOSTI APPLE ALEBO SO
SOFTVEROM, APLIKACIAMI, PRODUKTMI, SLUZBAMI ALEBO OBSAHOM TRETEJ STRANY, ALEBO ZE
BUDU BEZ PORUCH SIETOVYCH SLUZIEB, STRAT, POSKODENI, UTOKOV, VIRUSOV, RUSENI, HACKINGU
ALEBO INYCH NARUSENi BEZPECNOSTI, A SPOLOCNOST APPLE ODMIETA AKUKOLVEK
ZODPOVEDNOST S TYM SUVISIACU.

10. ODSKODNENIE

V maximalnej miere povolenej Zakonom budete od$kodfiovat a chranit pred zodpovednostou po zdaneni a
podla vyhradného uvézenia spoloénosti Apple budete branit spoloénost Apple a jej riaditelov, veducich
pracovnikov, zamestnancov, pridruzené spolo¢nosti, splnomocnencov, doddvatelov a poskytovatelov
licencii (kazdy z nich dalej ako ,,0dskodnena strana spolo¢nosti Apple”) za (i) vSetky sumy priznané
alebo zaplatené v rdmci akéhokolvek arbitrdzneho, sidneho alebo spravneho konania, Zaloby, naroku,
poZiadavky, vySetrovania alebo konania (dalej spolo¢ne ako , Konanie” a spolu s Urokmi dalej len ako
.Straty") a (ii) akékolvek vydavky vynaloZené na obhajobu v konani alebo v akomkolvek suvisiacom
vySetrovani alebo vyjednavani, okrem iného vratane sudnych poplatkov, sidnych nakladov, arbitrdznych
poplatkov, poplatkov svedkom a poplatkov a vydavkov advokatov a inych odbornikov (dalej spoloéne len
ako ,Naklady na sudne konanie" a spolu so Stratami dalej len ako ,,0dSkodnitel'né straty”), ktoré vznikli
jednej alebo viacerym Odskodnenym strandm spolo¢nosti Apple a ktoré vyplyvaju z alebo suvisia s: (a)
porusenim tejto Zmluvy zo strany Vés alebo akéhokolvek Zastupcu, porusenim akéhokolvek vyhlasenia,
zaruky alebo ujednania uvedeného v tejto Zmluve, nedodrZzanim akéhokolvek Platného zdkona alebo
konanim alebo opomenutim v suvislosti s pristupom k Sluzbdm Apple Business alebo ich pouzivanim; (b)
pouzivanim Informacii o organizacii alebo Obsahu organizacie zo strany spolo¢nosti Apple, samostatne

Podmienky poskytovania sluzby Apple Business Page 10



alebo v kombinacii s inym obsahom, alebo propagaciou Informacii o organizacii alebo Obsahu organizacie,
ako to povoluje tato Zmluva; (c) zneuzitim, porusenim alebo poruSenim patentu, autorskych pray,
ochrannych znamok, obchodného tajomstva, topografie polovodi¢ovych vyrobkov alebo akéhokolvek
iného dusevného vlastnictva alebo majetkovo chranenych prav spolo¢nosti Apple alebo akejkolvek tretej
strany v suvislosti s touto Zmluvou; (d) ohovaranim vyplyvajicim z Obsahu organizacie alebo porusenim
dovernosti alebo sukromia inej osoby; (e) faloSnym, klamlivym, necestnym alebo urazlivym konanim alebo
praktikami v suvislosti s Obsahom organizacie; alebo (f) pInenim povinnosti Organizacie podla tejto Zmluvy
alebo pouzivanim sluzieb Apple Business spbsobujlcim zranenie osob alebo Skodu na majetku (pismena
(a) az (f) vratane, dalej spolo¢ne len ,,Naroky"). Bez predchadzajiceho pisomného suhlasu spolo¢nosti
Apple nesmiete priznat Ziadnu zodpovednost, uzatvarat Ziadne dohody o urovnani akychkolvek N&arokov
(alebo podobné dohody), ktoré ovplyviuju prava spoloénosti Apple alebo akymkol'vek spdsobom zavazuju
spoloénost Apple alebo akukolvek Od8kodnenu stranu spoloénosti Apple, ani zverejiiovat Ziadne
podrobnosti o urovnani tykajuce sa spolo¢nosti Apple alebo OdSkodnenej strany spolo¢nosti Apple.

Spoloénost Apple vas bezodkladne informuje o kazdom Naroku, za ktory Ziada nahradu $kody. Ak na takéto
oznamenie neodpoviete do desiatich (10) dni, bude sa to povaZovat za to, Ze Narok nespochybriujete. Ak
chcete prevziat obhajobu Naroku, musite spoloénosti Apple ozndmit, Ze akceptujete Ziadost spoloénosti
Apple o obhajobu. Bezodkladne po tom si zaistite nezavislého pravneho zastupcu, ktory je pre spoloénost
Apple primerane prijatelny, aby Vas zastupoval v ramci Naroku. Od$kodnenad strana spolo¢nosti Apple sa
mdze zulastnit na obhajobe Naroku s pravnym zastupcom podla vlastného vyberu a bez Vasej ucasti, ak
(1) ozndmite Odskodnenej strane spolo&nosti Apple, Ze sa odmietate branit vod&i Naroku, (2) do polnoci
desiateho dnia po tom, ako vdm OdSkodnena strana spolo¢nosti Apple ozndmila Nérok, neoznamite
Odskodnenej strane spoloénosti Apple, Ze sa budete branit vod&i Naroku, alebo (3) zastupovanie Vas a
Odskodnenej strany spoloénosti Apple tym istym pravnym zastupcom by podla ndzoru tohto pravneho
zastupcu predstavovalo konflikt zaujmov. Budete hradit vSetky N&aklady na sidne konanie, ktoré vzniknu
Odskodnenej strane spolo¢nosti Apple v suvislosti s obhajobou Naroku, skér ako prevezmete obhajobu
tohto Naroku. Suma, ktort budete povinni uhradit v suvislosti s akymikolvek Od$kodnitelnymi stratami,
bude dostatocnd na to, aby sa OdSkodnend strana spolo¢nosti Apple, dostala po zdaneni do rovnakej
pozicie, v akej by sa nachadzala, keby k takejto OdSkodnitelnej strate nedoslo.

11. OBMEDZENIE ZODPOVEDNOSTI

V ROZSAHU, V AKOM TO NEZAKAZUJU PLATNE ZAKONY, SPOLOCNOST APPLE, JEJ RIADITELIA,
VEDUCI PRACOVNICI, ZAMESTNANCI, POBOCKY, SPLNOMOCNENCI, ZMLUVNI PARTNERI ALEBO
POSKYTOVATELIA LICENCIi BUDU NIEST ZODPOVEDNOST ZA URAZY OSOB ALEBO AKEKOLVEK
PRIAME, NEPRIAME, NAHODNE, TRESTNE, SPECIALNE ALEBO NASLEDNE SKODY VRATANE
AKYCHKOL'VEK OBCHODNYCH SKOD ALEBO STRAT VYPLYVAJUCICH Z TEJTO ZMLUVY ALEBO S NOU
SUVISIACICH, ALEBO Z VASHO POUZIVANIA SLUZIEB APPLE BUSINESS ALEBO PRISTUPU K NIM,
ALEBO Z NESCHOPNOSTI ICH POUZIVAT ALEBO PRISTUPOVAT K NIM, OKREM INEHO VRATANE
POSKODENIA ALEBO STRATY UDAJOV ALEBO INFORMACII, USLEHO ZISKU, PRERUSENIA CINNOSTI,
NESCHOPNOSTI ODOSLAT ALEBO PRIJIMAT AKEKOLVEK UDAJE ALEBO INFORMACIE, AKYCHKOLVEK
CHYB ALEBO OPOMENUTI V AKOMKOLVEK PRODUKTE, SLUZBE, FUNKCII ALEBO FUNKCIONALITE,
ALEBO AKYCHKOLVEK STRAT ALEBO SKOD AKEHOKOLVEK DRUHU, KTORE VZNIKLI V DOSLEDKU
POUZIVANIA ALEBO NESCHOPNOSTI POUZIVAT AKYKOLVEK PRODUKT, SLUZBU, FUNKCIE ALEBO
FUNKCIONALITU, KTORE SU SPRISTUPNENE PROSTREDNICTVOM SLUZIEB APPLE BUSINESS, AJ KED
BOLI UPOZORNENI NA ICH MOZNOST, CI UZ NA ZAKLADE TEORIE ZMLUVY, ZARUKY, DELIKTU
(VRATANE NEDBANLIVOSTI), ZODPOVEDNOSTI ZA VYROBKY, PORUSENIA AKEJKOLVEK ZAKONNEJ
POVINNOSTI, ZASAD ODSKODNENIA ALEBO INAK, A TO NEPOCITAJUC ZLYHANIE ZAKLADNEHO
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UCELU ALEBO AKEHOKOLVEK NAPRAVNEHO OPATRENIA. V ZIADNOM PRIPADE NEPRESIAHNE
CELKOVA ZODPOVEDNOST SPOLOCNOSTI APPLE VOCI VAM PODLA TEJTO ZMLUVY ZA SKODY
AKEHOKOLVEK DRUHU, CI UZ Z DELIKTU ALEBO ZMLUVY (OKREM PRIPADOV, KTORE MOZNO
VYZADUJU PLATNE ZAKONY V PRIPADOCH ZRANENIA OSOB) PRESIAHNUT SUMU PATDESIAT
DOLAROV (50,00 USD). PREDCHADZAJUCE OBMEDZENIA SA BUDU UPLATNOVAT AJ V PRIPADE, ZE
NAPRAVNE OPATRENIE UVEDENE VYSSIE NEBUDE DOSTATOCNE.

12. DOVERNOST

V rédmci Vadho pouzivania SluZieb Apple Business Vam spolo¢nost Apple mdZze poskytnut v akejkolvek
forme (napr. pisomnej, Ustnej, vizudlnej, elektronickej alebo akejkolvek inej hmotnej alebo nehmotne;j
forme) neverejné, majetkovo chranené alebo déverné informacie alebo materidly, bez ohladu na to, &i su
oznacené alebo ur¢ené ako doverné, vratane pristupu k funkcidam pred vydanim, ktoré nie su vSeobecne
dostupné verejnosti (spolo¢ne dalej len ,,Doverné informacie spolo€nosti Apple”). Suhlasite s tym, ze
vSetky predbezné funkcie (vratane predbeznej dokumentacie) a dalSie materidly spolo¢nosti Apple, ktoré
zverejiiuju predbezné funkcie, sa povazuju za Déverné informdacie spolocnosti Apple; avSak predbezné
funkcie prestanu byt déverné po ich komerénom uvedeni na trh. Dalej sthlasite s tym, e Gidaje a akakolvek
¢innost pouzivatela stvisiaca so Sluzbami Apple Business, ktoré su ziskané, generované alebo vytvorené
spoloénostou Apple alebo v jej mene, budd povaZované za Déverné informécie spoloénosti Apple. Bez
ohladu na uvedené nebudu Déverné informacie spoloénosti Apple zahffiat: (a) informécie, ktoré su
vSeobecne a legitimne dostupné verejnosti inak ako vasSou vinou alebo porusenim tejto Zmluvy; (b)
informdcie, ktoré su vSeobecne dostupné verejnosti prostrednictvom spoloénosti Apple; (c) informacie,
ktoré ste nezavisle vyvinuli bez pouzitia alebo odkazu na akékol'vek déverné informacie spolocnosti Apple;
alebo (d) informéacie, ktoré boli zdkonne ziskané od tretej strany, ktord mala pravo ich preniest alebo
zverejnit bez akejkol'vek povinnosti zachovavat dévernost.

Zavazujete sa chranit Déverné informacie spolo¢nosti Apple aspori s takym usilim, s akym chranite svoje
podobne dobleZité doverné informacie, nie vSak v mensej ako primeranej miere ochrany. Suhlasite s tym, Ze
budete Déverné informacie spoloénosti Apple pouzivat vyluéne na Gcely pristupu k Sluzbam Apple
Business a ich pouzivania a plnenia svojich povinnosti vyplyvajlcich z tejto Zmluvy a zavazujete sa, Ze
nebudete DAverné informécie spoloénosti Apple pouZivat na Ziadne iné Udely, vratane vlastného prospechu
alebo prospechu akejkolvek tretej strany. Dalej sa zavazujete, e nebudete zverejiiovat ani §irit Ddverné
informacie spolo&nosti Apple (i) nikomu inému ako Z&stupcom, ktori ich potrebujui poznat na dosiahnutie
tohto Ucelu a ktori su viazani pisomnou dohodou, ktora je prinajmensom rovnako restriktivna ako povinnosti
tykajuce sa dovernosti uvedené v tejto Zmluve; alebo (ii) pokial' nie je vopred pisomne dohodnuté alebo
povolené inak spolo&nostou Apple. Budete zodpovedni za akékolvek poru$enie podmienok tohto oddielu
12 zo strany Zastupcov. Déverné informéacie spoloénosti Apple mdZete zverejnit v rozsahu vyZzadovanom
platnymi Zakonmi za predpokladu, Ze podniknete primerané kroky, aby ste spoloénost Apple o takejto
poziadavke informovali eSte predtym, ako Déverné informacie spolocnosti Apple zverejnite, a aby ste tieto
Doverné informacie spoloc¢nosti Apple ochranili. Beriete na vedomie, Ze Skody vzniknuté pre nespravne
zverejnenie Dévernych informéacii spolo&nosti Apple mézu byt nenapravitelné a spolo&nost Apple ma preto
narok poZadovat spravodlivé od$kodnenie, ateda okrem vSetkych ostatnych népravnych prostriedkov
mdZe pozadovat aj sudne nariadenie a predbezné siidne nariadenie.

13. OCHRANA A ZABEZPECENIE OSOBNYCH UDAJOV

Pokial' nie je v tejto Zmluve uvedené inak, vetky Udaje spractvané spoloénostou Apple v suvislosti so
Sluzbami Apple Business budu spracuvané v sulade s jej verejne spristupnenymi Zasadami ochrany
osobnych udajov, ktoré su k dispozicii na adrese https://www.apple.com/legal/privacy/en-ww/ (alebo na
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akejkolvek jej naslednej adrese). Dalsie informacie o tom, ktory subjekt spolo¢nosti Apple je zodpovedny
za spracuvanie Udajov tykajucich sa identifikovanych alebo identifikovatelnych oséb (dalej len ,Osobné
udaje”) poskytnutych v suvislosti so Sluzbami Apple Business, ndjdete na stranke
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. Suhlasite s dodrziavanim vSetkych
platnych Zakonov tykajucich sa Osobnych Udajov, vratane Zakonov tykajlcich sa prenosu Osobnych
Udajov z akejkol'vek jurisdikcie do akejkol'vek inej jurisdikcie.

Pouzivanim sluZzieb Apple Business beriete na vedomie a suhlasite s tym, Ze spoloénost Apple mdze
pouzivat informéacie o VaSom pouZivani Sluzieb Apple Business okrem iného na Udely poskytovania,
hodnotenia, Upravy alebo zlepSovania Sluzieb Apple Business a na komunikaciu s vami o Sluzbach Apple
Business. Beriete tieZ na vedomie a suhlasite s tym, Ze spoloénost Apple méze okrem iného zhromazdovat
a pouzivat Udaje suvisiace s &innostami koncovych pouzivatelov v suvislosti so Sluzbami Apple Business.
Tieto Udaje sa pouzivaju na analyzu, vytvaranie prehl'adov a vylepSovanie SluZieb Apple Business. VSetky
Udaje zhromaZdené spoloénostou Apple v suvislosti so SluZzbami Apple Business sa budu spracivat a
pouzivat v sulade s jej verejne oznamenymi Zasadami ochrany osobnych Gdajov, ktoré su k dispozicii na
stranke apple.com/privacy (alebo akejkolvek jej nastupnickej stranke).

Dalej beriete na vedomie a suhlasite s tym, Ze sa nebudete pokusat znovu identifikovat fyzickd osobu
pomocou akychkol'vek Gdajov, ktoré Vam poskytla spoloénost Apple, okrem iného vratane sprav tykajuicich
sa koncovych pouzivatelov, bez vyslovného pisomného suhlasu spolo¢nosti Apple alebo ak to vyZaduje
Zakon. Bez ohladu na vysSie uvedené budu Osobné Udaje suvisiace s vasim pouzivanim Sluzieb Apple
Business, vratane mena, e-mailovej adresy a telefénneho disla, viditelné pre ostatné ucéty spojené s
Organizaciou v suvislosti s poskytovanim a Udrzbou SluZieb Apple Business.

V sulade so zasadami spoloCnosti Apple tykajuicimi sa sledovania suhlasite stym, Ze v suvislosti so
Sluzbami Apple Business nebudete anebudete sa ani pokusat ziskat pristup, pouzivat alebo inak
spracovavat akékolvek informécie, ktoré mozno pouzit na sledovanie lubovolnej osoby alebo zariadenia,
s vynimkou pripadov, v ktorych pouZivatel' poskytol vyslovné opravnenie prostrednictvom Rozhrani API
zaistujucich transparentnost sledovania aplikacii. Sledovanie je definované v zdsadach a pokynoch
spolo¢nosti Apple, vratane stranky https://developer.apple.com/app-store/user-privacy-and-data-use
(alebo akéhokolvek jej nastupnickej stranky).

14. UPRAVA ALEBO DOPLNENIE

Spoloénost Apple si vyhradzuje prévo podla vlastného uvazenia kedykolvek zmenit alebo doplnit tuto
Zmluvu s ozndmenim alebo bez ozndmenia adresovaného Vam. Ak bude ozndmenie poskytnuté, potom
takéto zmenené podmienky nadobudnu platnost po ozndmeni Vam v sulade s &ldnkom 18 (Ozndmenia)
alebo neskor, ako je uvedené v takomto ozndmeni. Beriete na vedomie a suhlasite s tym, Ze pravidelnd
kontrola tejto Zmluvy je Vasou povinnostou. AK BY STE S NIEKTOROU UPRAVOU PODMIENOK TEJTO
ZMLUVY NESUHLASILI, MUSITE OKAMZITE UKONCIT VSETOK PRISTUP K SLUZBAM APPLE BUSINESS
AICH POUZIVANIE. VASE POKRACOVANIE V POUZIVANI SLUZIEB APPLE BUSINESS SERVICES PO
AKYCHKOLVEK ZMENACH TEJTO ZMLUVY BUDE POVAZOVANE ZA VAS SUHLAS S TOUTO ZMLUVOU
V POZMENENOM ZNENI.

15. UKONCENIE ALEBO POZASTAVENIE

Ktorakol'vek zo Zmluvnych stran mdze podla svojho vyluéného uvazZenia platnost tejto Zmluvy kedykolvek
bez predchadzajliceho upozornenia ukongit bez uvedenia dévodu, av8ak stym, Ze akékolvek daldie
pouzivanie Sluzieb Apple Business z Vasej strany po takomto ozndmeni o ukonéeni platnosti bude
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podliehat Zmluve platnej v danom &ase. Oznamenie mdzete zaslat e-mailom timu zakaznickej podpory
spolo¢nosti Apple. Po uplynuti platnosti alebo ukonceni tejto Zmluvy, pokial nie je v tejto Zmluve vyslovne
uvedené inak: (a) vSetky prdva, licencie, suhlasy a povolenia udelené jednou Zmluvnou stranou druhej
Zmluvnej strane na zaklade tejto Zmluvy okamzite zaniknu, s vynimkou licencii udelenych spolo¢nosti
Apple na zaklade tejto Zmluvy, ktoré zostanu v platnosti aj po uplynuti platnosti alebo ukonéeni tejto
Zmluvy; a (b) prestanete pouZivat Sluzby Apple Business a prestanete k nim pristupovat.

PRAVA A POVINNOSTI UVEDENE V CASTIACH 6 PiSM. (B) AZ 6 PISM. (E) A 7 AZ 25 ZOSTANU V
PLATNOSTI AJ PO VYPRSANI PLATNOSTI ALEBO UKONCENI TEJTO ZMLUVY. BEZ OHLADU NA
COKOLVEK, CO BY BOLO V ROZPORE S TOUTO ZMLUVOU, MOZE SPOLOCNOST APPLE NA ZAKLADE
VLASTNEHO UVAZENIA, PRIAMO ALEBO NEPRIAMO, OKAMZITE A BEZ PREDCHADZAJUCEHO
UPOZORNENIA POZASTAVIT, UKONCIT ALEBO INAK ZABRANIT VASMU PRISTUPU K CELYM SLUZBAM
APPLE BUSINESS ALEBO ICH CASTI ALEBO ICH POUZIVANIU. AK SPOLOCNOST APPLE UPLATNI
TAKETO PRAVA, NENESIE ZODPOVEDNOST VOCI VAM ANI VOCI ZIADNEJ TRETEJ STRANE. Tato Cast
15 nijako neobmedzuje akékol'vek dalSie prava alebo moznosti ndpravy spolo¢nosti Apple, &i uz na zaklade
zakona, alebo na zaklade spravodlivého vykladu, alebo na zaklade tejto Zmluvy.

16. VZTAH ZMLUVNYCH STRAN

Tato Zmluva nezakladd a nesmie byt vykladana ako zaloZenie akéhokolvek zastUpenia, partnerstva,
spolo¢ného podniku, zamestnaneckého alebo fiduciarneho vztahu ani akejkolvek inej formy pravneho
zdruzenia medzi Vami a spoloénostou Apple a Vy nebudete tvrdit opak, &i uz vyslovne, implicitne, zdanlivo
alebo inak. Tato Zmluva sa neuzatvara v prospech Ziadnej tretej strany.

17. TLACOVE SPRAVY ALEBO INA PUBLICITA

Bez predchadzajlceho vyslovného pisomného suhlasu spolo¢nosti Apple, ktory spoloénost Apple podla
vlastného uvéazenia méze kedykolvek vziat spat, nesmiete vydavat Ziadne tladové spravy ani poskytovat
Ziadne iné verejné vyhlasenia tykajluce sa tejto Zmluvy, jej podmienok a ustanoveni alebo akéhokolvek
vztahu so spoloénostou Apple.

18. OZNAMENIA

Véetky ozndmenia v suvislosti s touto Zmluvou musia byt pisomné. V8etky Oznédmenia od spolo&nosti Apple
Vam budu povazované za dorucéené, ked' vdm budu zaslané na e-mailovu adresu alebo postovu adresu,
ktoru ste poskytli spoloCnosti Apple v suvislosti so SluZbami Apple Business. Suhlasite s tym, Ze budete
pravidelne kontrolovat, &i ste na svoju e-mailovi adresu apo$tovy adresu nedostali ozndmenia od
spoloénosti Apple, Ze si tieto ozndmenia bez meskania preditate a Ze budete spoloénost Apple okamZite
informovat, ak uz nebudete mat pristup k e-mailovej alebo postovej adrese, ktort ste spoloénosti Apple
poskytli v suvislosti so Sluzbami Apple Business. Pokial' nie je v tejto Zmluve uvedené inak, vSetky
ozndmenia spolo¢nosti Apple tykajuce sa tejto Zmluvy sa povazuju za dorucené: (a) pri osobnom doruceni,
(b) tri (3) pracovné dni po odoslani komerénym kuriérskym sluzbami s pisomnym potvrdenim o dorudeni,
alebo (c) pat (5) pracovnych dni po odoslani prvou triedou alebo doporuéenou postou s predplatenym
postovnym, uvedenymi spdsobmi uvedenymi v bodoch (a), (b) a (c), na adresu: Apple Inc., Legal (attn:
Apple Business Legal), One Apple Park Way, MS 37-2ISM, Cupertino, CA 95014, USA. Zmluvna strana
mdZe zmenit svoju e-mailovu alebo po$tovu adresu tak, Ze o tom pisomne informuje druht Zmluvnu stranu
vySSie uvedenym spdsobom alebo prostrednictvom stranky Apple Business.
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19. RIESENIE SPOROV; ROZHODNE PRAVO

Véetky spory vyplyvajlice z tejto Zmluvy alebo s fiou suvisiace budu s koneé¢nou platnostou rieSené podla
Arbitrdznych pravidiel Medzinarodnej obchodnej komory (dalej len ,Pravidla ICC") tromi rozhodcami
vymenovanymi v sulade s Pravidlami ICC.

Miestom rozhodcovského konania bude San Francisco v Kalifornii. Jazykom rozhodcovského konania bude
angli¢tina. Zmluvné strany suhlasia s tym, Ze okrem pravidiel ICC bude rozhodcovské konanie vedené
v sulade s Pravidlami asociacie International Bar Association (IBA) o vykonavani dokazov v medzindrodnom
rozhodcovskom konani.

Zmluvné strany sa zavazuju zachovat dévernost o skutoénosti, Ze prebieha akékolvek rozhodcovské
konanie, ao vSetkych ndlezoch vramci rozhodcovského konania, ako aj o vSetkych materidloch
vytvorenych na Ucely konania a vSetkych ostatnych dokumentoch vytvorenych druhou stranou v ramci
konania, ktoré nie st inak sti¢astou verejného priestoru, s vynimkou a v rozsahu, v ktorom zverejnenie méze
byt od Zmluvnej strany vyzadované z dévodu pravnej povinnosti, na Uéely ochrany alebo presadzovania
opravnenia alebo na uU€ely presadzovania rozhodnutia v rdmci konania pred sidom alebo inym stddnym
organom alebo na Ucely vznesenia namietky proti takémuto rozhodnutiu.

Priame ndklady rozhodcovského konania, vratane poplatkov a vydavkov rozhodcov, Zmluvné strany
znasaju a delia si v zasade rovnakym dielom, s vyhradou Pravidiel ICC. Naklady na sudneho zapisovatela a
prepis konania, ak vzniknd, uhradi Zmluvnd strana, ktord o to poziadala, pokial o to nepoziadaju
rozhodcovia, v takom pripade budu tieto ndklady znasat a rovnakym dielom sa na nich podielat obe
Zmluvné strany. Kazda Zmluvna strana znasa svoje vlastné naklady a poplatky za pravne zastlpenie a
rozhodcovia nemaju pravomoc priznat jednej strane naklady alebo poplatky za pravne zastlpenie druhej
Zmluvnej strane.

Tato Zmluva a akykol'vek spor vznikajuci na zaklade tejto Zmluvy alebo v suvislosti s fou sa riadi prdvnym
poriadkom Statu New York bez ohladu na zasady volby prava, s vynimkou toho, Ze tato rozhodcovska
dolozka a akékolvek rozhodcovské konanie podla tejto dohody sa riadi Federdlnym zakonom o
rozhodcovskom konani, kapitoly 1 a 2. Dohovor o zmluvach o medzindrodnom predaji tovaru sa na tuto
Zmluvu nevztahuje.

Ziadne ustanovenie tejto Zmluvy nebrani Ziadnej zo Zmluvnych stran poziadat o predbezné opatrenia
akykolvek prislusny sud a ziadna takato ziadost nebude povaZovand za nezluditelnd so Zmluvou o
rozhodcovskom konani alebo za vzdanie sa prdva na rozhodcovské konanie. Zmluvné strany sa tymto
vzdavaju akychkolvek poziadaviek na zabezpecenie na Ucely ziskania predbezného opatrenia.

20. DODRZIAVANIE SULADU

Nesmiete pouzivat, exportovat, reexportovat, importovat, predavat ani prenasat Sluzby Apple Business ani
Ziadnu ich &ast, okrem pripadov povolenych Z&konmi Spojenych §tatov americkych, Zakonmi jurisdikcie, v
ktorej pristupujete k strdnke Apple Business alebo pouzivate Sluzby Apple Business, alebo akymikol'vek
inymi platnymi Zakonmi. Najma, ale bez obmedzenia, sihlasite s tym, Ze sluzby Apple Business nesmu byt
pouzivané, exportované ani reexportované v Ziadnej krajine, na ktord USA uvalili embargo, ani nikym, kto je
uvedeny na zozname osobitne uréenych ob¢anov Ministerstva financii USA alebo na zozname zakdzanych
os6b alebo zozname subjektov Ministerstva obchodu USA alebo na akomkolvek inom zozname
zakdzanych stran.
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21. MATERIALY TRETICH STRAN

Casti Sluzieb Apple Business mdzu zobrazovat, obsahovat, vyuZivat alebo spristupfiovat informacie,
softvér, materidly alebo sluzby tretich stran alebo poskytovat odkazy na urdité webové stranky tretich stran
(dalej len ,Materialy tretich stran”). Uznania, licencné podmienky a vyhladsenia pre takéto Materidly
tretich stran su obsiahnuté v elektronickej dokumentacii pre Sluzieb Apple Business alebo ich prislusnej
Casti a Vase pouzivanie takéhoto Materidlov tretich stran sa riadi jeho prislusnymi podmienkami.

Spoloénost Apple nerudi za to, Ze Sluzby Apple Business alebo Materidly tretich stran si vhodné, presné
alebo dostupné pre pouZitie v ktorejkol'vek jednotlivej lokalite. V rozsahu, v ktorom sa rozhodnete pouzivat
Materidly tretich stran alebo k nim pristupovat, tak konate na vlastné riziko a zodpovedate za sulad
s akymikol'vek prislusnymi Zakonmi, nariadeniami, podmienkami alebo inymi poZziadavkami. Spolo¢nost
Apple voéi VAm ani Ziadnej inej osobe neposkytuje zaruku ani suhlas a nepreberd ani v budicnosti
neponesie Ziadnu zodpovednost za Materidly tretich stran alebo akékolvek dalSie materidly, produkty alebo
sluzby tretich stran. Sluzby Apple Business a Materidly tretich stran nemusia byt dostupné vo vSetkych
jazykoch alebo vo vSetkych krajinach €i regidnoch.

22. INE ZMLUVY

Akékolvek iné zmluvy platné medzi Vami a spolo&nostou Apple, ktoré nezahffiaju tito Zmluvu alebo nie su
do nej zahrnuté odkazom (dalej len ,Iné zmluvy”), st od tejto zmluvy oddelené. Pokial nie je pisomne
uvedené inak tu alebo v Inych dohodédch, nebude sa za tdto Zmluvu v Ziadnom pripade povazovat za
podmienky Inych dohdd a naopak. Ziadne porusenie tejto Zmluvy nebude predstavovat porusenie Inych
zmlUv a opacne. Beriete na vedomie a suhlasite s tym, Ze splnenie vasSich zdvazkov vyplyvajlcich z tejto
Zmluvy nebude podmienené tym, Ze spolocnost Apple uzavrie akékolvek dalSie dohody alebo poskytne
dalSie vyhlasenia alebo zaruky tykajlce sa Sluzieb Apple Business.

23. ROZHODUJUCI JAZYK

ANGLICKA JAZYKOVA VERZIA PRE SPOJENE STATY AMERICKE TEJTO ZMLUVY JE ORIGINALNYM
DOKUMENTOM, KTORYM SA STRANY RIADIA VO VECI SPRAVANIA A DOROZUMENIA. AK SPOLOCNOST
APPLE SPRISTUPNI TUTO ZMLUVU V AKOMKOLVEK INOM JAZYKU ALEBO V AKEJKOLVEK INEJ VERZII
V ANGLICKOM JAZYKU, POTOM V PRIPADE AKEHOKOL'VEK ROZPORU S AKYMKOLVEK PREKLADOM
DO INEHO JAZYKA ALEBO AKOUKOLVEK INOU VERZIOU V ANGLICKOM JAZYKU BUDE
ROZHODUJUCA A BUDE MAT PREDNOST VERZIA V ANGLICKOM JAZYKU PRE SPOJENE STATY
AMERICKE. VERZIA V ANGLICKOM JAZYKU A V PRIPADE (POKIAL TO NIE JE V ROZPORU S
KOGENTNYMI USTANOVENIAMI PRISLUSNYCH PRAVNYCH PREDPISOV), POKIAL TAKATO INA VERZIA
VYSLOVNE NEUVADZA INAK. Ak ste vlddna agentura, ministerstvo, organ alebo organizécia vo Franctzsku
alebo v provincii Quebec v Kanade, plati nasledujica doloZzka: Zmluvné strany tymto potvrdzuju, Ze
poziadali, aby bola tato Zmluva a vSetky suvisiace dokumenty spisané v angli¢tine. Les Parties ont exigé
que le présent contrat et tous les documents connexes soient rédigés en anglais.

24. STATNAIMUNITA

V rozsahu, v akom mate v akejkol'vek jurisdikcii pravo poZadovat pre seba alebo svoje aktiva imunitu (&i uz
Statnu, suverénnu alebo inu) voci doruéeniu sudnych dokumentov, jurisdikcii, Zalobe, rozsudku, exekucii,
zaisteniu (Ci uz pred rozsudkom, na podporu exekucie alebo inak) alebo pravnemu konaniu v suvislosti s
Vasimi povinnostami podla tejto Zmluvy, alebo v rozsahu, v akom vam alebo vasim aktivam mdze byt v
akejkol'vek takejto jurisdikcii priznana takato imunita (bez ohl'adu na to, ¢i bola pozadovand alebo nie), tymto
neodvolatelne suhlasite, Ze nebudete poZadovat takdto imunitu, a tymto sa neodvolatelne vzdavate takejto
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imunity v najvac¢Som rozsahu povolenom Zakonmi takejto jurisdikcie s Umyslom, okrem iného, aby takéto
vzdanie sa imunity malo neodvolatelny ucinok.

25. ROZNE

T4to Zmluva predstavuje Uplnt dohodu medzi vami a spolo&nostou Apple a upravuje va$ pristup k Sluzbam
Apple Business a ich pouzivanie, priCom nahradza vSetky predchadzajice dohody medzi vami a
spolocnostou Apple, s vynimkou ustanoveni uvedenych v &lanku 22 (Iné dohody). Spoloénost Apple mdze
svoje prava a povinnosti vyplyvajlice z tejto Zmluvy postipit v celom rozsahu alebo &iastoéne bez
obmedzenia alebo ozndmenia. Tuto Zmluvu (alebo vase zavazky vyplyvajlce z nej) nemdzete postupit, a
to okrem iného vratane na zaklade zdkona alebo flzie, alebo akymkolvek inym spésobom bez
predchadzajliceho pisomného suhlasu spoloénosti Apple, a akykolvek pokus o postupenie tejto Zmluvy
bez takéhoto predchadzajiceho pisomného suhlasu je neplatny. Ak sa urdita ast tejto Zmluvy stane
neplatnou alebo nevymozitelnou, bude sa tato Cast vykladat v sulade s platnym Zakonom tak, aby
v maximalnej moznej miere zodpovedala povodnému zameru Zmluvnych stran, a ostatné Casti zostanu
v plnom rozsahu v platnosti a Uéinnosti. Skutoénost, Ze spolo&nost Apple neuplatni akékol'vek pravo alebo
ustanovenie tejto Zmluvy, nebude predstavovat vzdanie sa takého prava alebo ustanovenia, ani
akéhokolvek iného prava alebo ustanovenia tejto Zmluvy. Akékol'vek Zakony, ktoré sposobuju, Ze znenie
zmluvy sa bude vysvetlovat v neprospech autora, sa nebudu vztahovat na tito Zmluvu. Spolo¢nost Apple
nenesie zodpovednost za nesplnenie akychkolvek zavazkov z dévodov mimo jej kontroly. Nadpisy Oddielov
slizia len na praktické ucely a nezohl'adfiuju sa pri vykladani ani interpretacii tejto Zmluvy. Tato Zmluva sa
neuzatvara za U€elom prospechu ziadnej tretej strany. Spojka ,,alebo” sa bude chapat vo svojom Uplnom
vyzname (a/alebo). Vy a spolo¢nost Apple odmietate akékolvek vase podmienky so sthlasom kliknutim
(tzv. Clickwrap) alebo iné Standardné podmienky pripojené k objednavke, potvrdeniu, odoslaniu Obsahu
organizacie alebo Informécii o organizacii alebo inému dokumentu, a takéto podmienky sa na spolo¢nost
Apple nevztahuju a su Uplne odmietnuté.
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Priloha A
(k Podmienkam poskytovania sluzby)
Pokyny pre sluzby Apple Business

Spoloénost Apple si vyhradzuje prévo interpretovat tieto pokyny a prijat (alebo neprijimat) opatrenia podla
vlastného uvazenia. Bez vplyvu na akékolvek iné opravné prostriedky, ktoré mdze spoloénost Apple vyuzit,
mdze spoloénost Apple trvalo alebo doasne odstranit alebo zakézat pristup k neprijatelnému Obsahu
organizacie alebo ukondit alebo pozastavit vas$ pristup k Sluzbam Apple Business a ich pouzivanie bez
upozornenia alebo zodpovednosti, ak spolo¢nost Apple (podla vlastného uvéazenia) zisti, ze Vy (vratane
akéhokolvek Zastupcu) ste porusili tieto pokyny. Suhlasite, Ze budete spolupracovat so spolo¢nostou
Apple pri vySetrovani a ndprave akéhokolvek porusenia.

Nasledujlce ¢innosti sui zakazané:

1. NARUSENIE.
A. Ohrozenie bezpednosti alebo prevadzky systémov spolocnosti Apple, okrem iného vratane
sondovania, skenovania alebo testovania zranitelnosti akéhokolvek systému alebo siete, ktora hostuje
Sluzby Apple Business. Tento zakaz sa nevztahuje na bezpeénostné posudenia, ktoré vyslovne povolila
spoloénost Apple.

B. Manipuldcia, spatné inzinierstvo alebo hackovanie Sluzieb Apple Business, obchadzanie akychkol'vek
bezpecnostnych alebo overovacich opatreni alebo pokusy o ziskanie neopravneného pristupu k Sluzbam
Apple Business, suvisiacim systémom, sietam alebo Gdajom.

C. Uprava, deaktivacia alebo ohrozenie integrity alebo vykonu Sluzieb Apple Business alebo suvisiacich
systémov, sieti alebo udajov.

D. Desifrovanie akychkol'vek prenosov do alebo zo serverov, na ktorych su spustené Sluzby Apple
Business.
E. PretaZenie alebo pokus o pretaZenie infradtruktiry spolo¢nosti Apple tym, Ze sa na systémy

spolocnosti Apple uvali neprimerane velka zataz, ktora spotrebovava mimoriadne zdroje (procesory, pamat,
diskové kapacita, Sirka pasma atd'), napriklad:
i. Pouzivanie ,robotov”, ,pavuikov", ,offline ¢itaiek" alebo inych automatizovanych systémov na
odosielanie vaéSieho podtu Ziadosti na servery spoloénosti Apple, ako by mohol ¢lovek odoslat za
rovnaky ¢as pomocou beZného prehliadaca;
ii. Vyrazné prekroCenie parametrov pouzivania akejkolvek sluzby Apple Business, ako je opisané
v Dokumentécii; alebo
iii. Spotrebuvanie neprimeraného mnozstva ulozného priestoru pre hudbu, videa alebo iny obsah
spbsobom, ktory nesuvisi s u¢elmi, na ktoré boli Sluzby Apple Business navrhnuté.

2. NEPRIPUSTNE CINNOSTI.

A. FalSovanie Vasej identity alebo zamlCovanie povodu akéhokolvek Obsahu organizacie (vratane
~Spoofingu”, ,,phishingu”, manipulacie s hlavickami alebo inymi identifikatormi, vydavania sa za ind osobu
alebo falo$ného naznadovania akéhokolvek sponzorstva alebo spojenia so spolo&nostou Apple alebo
akoukol'vek tretou stranou).
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B. Pouzivanie sluzieb Apple Business na naruSovanie sukromia inych oséb, vratane zverejhiovania alebo
uverejiiovania sukromnych a dévernych informacii inych os6b bez ich vyslovného suhlasu, zbierania alebo
zhromazdovania osobnych udajov inych os6b (vratane mien U&tov alebo informacii) zo SluZieb Apple
Business, odvodzovanie charakteristik alebo osobnych informacii (vratane citlivych informacii) o inych
osobdach pouzivajucich Sluzby Apple Business alebo analyzovanie alebo pouzivanie SluZieb Apple Business
akymkolvek spdsobom s cielom zistit identitu akejkolvek osoby alebo zariadenia alebo inak sa pokusit o
koreldciu Udajov poskytnutych prostrednictvom Sluzieb Apple Business s akoukolvek osobou alebo
zariadenim.

C. Pouzivanie SluZieb Apple Business na sledovanie, stopovanie alebo monitorovanie inych os6b alebo
na obtaZovanie, $ikanovanie, zastraSovanie alebo zverejfiovanie priamych, konkrétnych hrozieb alebo
nasilnych ¢inov (vratane terorizmu) voéi inym osobam.

D. Pouzivanie Sluzieb Apple Business na podporu akéhokolvek nezakonného alebo protipravneho ucelu
(okrem iného vratane vyvoja, navrhu, vyroby alebo produkcie jadrovych, raketovych, chemickych alebo
biologickych zbrani) alebo v rozpore s akymikolvek Zakonmi (okrem iného vratane zdkonov o ochrane
osobnych udajov a kontrole vyvozu).

E. Pristup k akejkol'vek Casti Sluzieb Apple Business alebo vyhladavanie v nich akymkolvek sp6sobom
inym ako prostrednictvom stranky Apple Business alebo Rozhrani API.

F. PouZivanie meta tagov alebo akéhokolvek iného ,skrytého textu”, vratane nazvov produktov alebo
ochrannych zndmok spolo¢nosti Apple alebo jej dodavatelov.

G. Pouzivanie Sluzieb Apple Business na Ucely poskytovania upozorneni na katastrofické scenare alebo
akékolvek iné situacie priamo sulvisiace so zdravim alebo bezpe&nostou, okrem iného vratane
teroristickych &inov, prirodnych katastrof alebo nidzovych zasahov.

H. Poutzivanie SluZieb Apple Business na zapajanie sa do praktik alebo spravania, ktoré by mohli viest k
diskriminaénému, nespravodlivému alebo Skodlivému zaobchddzaniu s jednotlivcami alebo skupinami ludi,
najma na zaklade citlivych alebo chranenych atributov alebo charakteristik, alebo na ich propagovanie ¢i
ulahCovanie.

R Odstranovanie, zakryvanie alebo pozmenovanie akychkolvek ozndmeni o autorskych pravach,
ochrannych zndmok alebo akychkolvek inych vlastnickych prav alebo pravnych oznameni, dokumentov
alebo hypertextovych odkazov, ktoré sa mdzu zobrazovat alebo poskytovat prostrednictvom Sluzieb Apple
Business.

J. Kopirovanie, upravovanie alebo vytvaranie Odvodenych diel z akejkol'vek ¢asti Sluzieb Apple Business,
pouzivanie Sluzieb Apple Business na vytvorenie alebo vylepSenie konkurenénej sluzby alebo produktu,
alebo pristup k Sluzbdm Apple Business alebo ich pouzivanie akymkolvek neopravnenym spésobom, ktory
sa pokusa o predbezné naditanie, ukladanie do vyrovnavacej pamate, indexovanie, extrahovanie, scrapovat
alebo opéatovne vyuZit akuikolvek &ast SluZieb Apple Business, okrem iného vritane neopravneného
hromadného stahovania obsahu alebo Udajov alebo vytvarania akychkolvek databaz na zaklade obsahu
alebo udajov poskytovanych prostrednictvom Sluzieb Apple Business.
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K. Predaj, prenajom alebo prendjom pristupu k Sluzbam Apple Business (alebo akejkol'vek ich ¢asti)
akejkol'vek tretej strane, okrem pripadov, ked' to vyslovne povoli spolo&nost Apple.

3. NEVHODNA KOMUNIKACIA.

A. Pouzivanie Sluzieb Apple Business na generovanie alebo odosielanie retazovych listov, nevyziadane;j
posty, hromadnych sprav alebo akejkol'vek inej formy nevyZziadanej komunikacie, ktora nie je v sulade s
platnymi Zakonmi o nevyZiadanej poSte, okrem iného vratane nevyZiadanej reklamy, propagacnych
materidlov alebo informaénych oznameni.

B. Prendsanie akychkolvek poditacovych virusov, Cervov, tréjskych koni alebo iného malvéru.

C. Oslovovanie pouzivatelov spoloénosti Apple na komeréné Gdely, pokial to spoloénost Apple vyslovne
nepovoli.

D. Hanobenie spolo¢nosti Apple alebo nasich partnerov, dodavatelov alebo pridruzenych spoloénosti.
E. Propagacia alebo reklama produktov alebo sluzieb, ktoré nie su vaSe vlastné, bez prisluSného
povolenia.

4. NEVHODNY OBSAH.
A. Zverejiiovanie, nahrdvanie, zdielanie, odosielanie alebo pouzivanie SluZieb Apple Business na
vytvaranie, ulahCovanie, propagaciu alebo iné poskytovanie Obsahu organizacie, ktory:
i. porusuje alebo zasahuje do duSevného vlastnictva alebo inych prav spolo¢nosti Apple alebo
tretej strany, vratane autorskych prav, ochrannych znamok, patentov, obchodnych tajomstiev,
moralnych prdv, prav na sukromie, prav na publicitu alebo akychkolvek inych prav dusevného
vlastnictva alebo vlastnickych alebo zmluvnych prav, alebo ak spolo¢nost Apple dostane
oznamenie o Udajnom poruseni alebo zasahovani;
ii. neméate pravo poskytovat spolo¢nosti Apple;
iii. zahffha obsah vytvoreny pouzivatelmi (napr. hodnotenia a recenzie), v pripade ktorého nemate
priamy vztah s autorom takéhoto obsahu, pokial nemate véetky potrebné povolenia a sthlasy na
pouzivanie a dodavanie takéhoto obsahu spolo¢nosti Apple;
iv. zahffia zverejfiovanie osobnych, sukromnych alebo dévernych informacii patriacich inym
osobam;
v. Zziada o osobné, sukromné alebo déverné informacie od inych oséb, vratane deti mladsSich ako
13 rokov (alebo dospelych vo vaSej jurisdikcii);
vi. ponuka akukol'vek kompenzaciu alebo motivaciu vymenou za hodnotenie alebo recenziu;
vii. je faloSny, zavadzajuci, klamlivy, manipulativny, podvodny, nezakonny, protipravny, obscénny,
vulgarny, hanlivy, ohovaracsky, vyhrazajici, urazlivy, Skodlivy, sexudlne explicitny (vratane
materidlov tykajucich sa sexualneho zneuzivania alebo vykoristovania deti, ktoré spolo¢nost Apple
odstrani a nahlasi organom &innym v trestnom konani), nemravny, obtaZujici, hanlivy alebo
nendvistny;
viii. vydava sa zainu osobu, organizaciu alebo subjekt alebo nespravne predstavuje Vase spojenie
S nimi;
ix. zobrazuje alebo podporuje vdzne ublizenie alebo akukolvek formu nédsilného, nezédkonného,
teroristického, protipravneho, podvodného, zlomyselného alebo nebezpeéného spravania;
X. je urCeny na vyvolanie negativnych reakcii;
Xi. utoéi alebo diskriminuje inych na zdklade ich rasy, etnickej prisluSnosti, narodnosti,
nabozenstva, pohlavia, rodovej identity, sexudlnej orientdcie, zdravotného postihnutia,
zdravotného stavu alebo iného podobného statusu;
xii.  Obsahuje malvér, spyvér, virusy, tréjskych koni, botov, ¢ervov, ¢asované bomby, ransomvér,
skriptové exploity alebo iné podobné Skodlivé alebo nebezpedné programové rutiny;
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Xiii. by mohol inak spésobit zranenie, kodu, smrt alebo ddveryhodné riziko poskodenia
spolo¢nosti Apple, sluZieb, jej pouzivatelov alebo akejkolvek tretej strany; alebo
xiv. bol predtym odstraneny pre porusenie Pokynov.

5. ZAKAZANE SPOSOBY POUZITIA.

A. Nebudete pouZivat Ziadne sluzby Apple Business na:
i. hladanie alebo poskytovanie poradenstva, ktoré by za normalnych okolnosti poskytoval
kvalifikovany alebo licencovany odbornik, vratane pravneho, lekarskeho, zdravotného, finanéného
alebo iného odborného poradenstva akéhokol'vek druhu;
ii. automatizované rozhodovanie s pravnymi alebo podobne vyznamnymi u¢inkami, a to vratane
akychkolvek oblasti, ktoré mézu ovplyvnit prava, bezpecénost, zdravie alebo blaho jednotlivca
(napriklad v oblasti financii, Uverov, poistenia, zamestnania, byvania, vzdeldvania, zakladnych
sluzieb, prava alebo presadzovania prava, migracie, spravy kritickej infrastruktury, sudnych konani
alebo socidlneho hodnotenia);
iii. vykonavanie &innosti klasifikovanych ako zakdzané alebo vysoko rizikové podla zakonov
jurisdikcii, ktoré sa vztahuju na vaSe pouzivanie a akykolvek vystup, ktory vytvorite, vratane
napriklad (1) odvodzovania emdcii jednotlivca na pracovisku a vo vzdeldvacich zariadeniach, (2)
kategorizovanie jednotlivcov pomocou ich biometrickych udajov s cielom odvodit alebo odhadnut
citlivé atributy (napriklad rasu alebo politické nazory) alebo (3) hodnotenie alebo klasifikovanie
jednotlivcov na zaklade ich socidlneho spravania alebo osobnych charakteristik sp6sobom, ktory
vedie k Skodlivému alebo nepriaznivému zaobchadzaniu;
iv. Ucast v politickych kampaniach alebo lobingu, vratane vytvarania kampani s cielom ovplyvnit
politicky proces alebo zasahovat do Ucasti vo volebnych, demokratickych alebo obc&ianskych
procesoch; alebo
V. zavadzanie jednotlivcov, aby uverili, Ze komunikuju s ¢lovekom, ked' tomu tak nie je, alebo
tvrdenie, Ze akykolvek obsah organizacie vytvoreny prostrednictvom umelej inteligencie bol
vytvoreny ¢lovekom.

B. Pouzivanie Sluzieb Apple Business na nasledujuce Ucely predstavuje porusenie tychto pokynov:
i. snazit sa obist alebo obchadzat technické alebo bezpe&nostné opatrenia uréené na ochranu
SluZieb Apple Business, napriklad pomocou technik ako prompt injection a jailbreaking, alebo
umyselne zasielat do Sluzieb Apple Business Services dopyty navadzajuce ku konaniu, ktoré
porusuje tieto pokyny;
ii. zobrazenie alebo vydavanie sa za inl osobu alebo organizaciu bez jej suhlasu, povolenia alebo
zakonného prava tak urobit; alebo
iii. zapdjanie sa do dezinformadcii, Sirenia dezinformdcii, faloSnych online aktivit (napriklad falosné
recenzie), plagidtorstva alebo akademickej ne¢estnosti.
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Priloha1
(k Podmienkam poskytovania sluzby)
Dodatocné podmienky pre Sluzby tykajuce sa znacky

Podmienky uvedené v tychto Dodato¢nych podmienkach pre Sluzby tykajluce sa znacky sa uplatfuju, ked'
vyuzivate Sluzby znacky, ako si Oznacena posta, Profily znacky a pridavanie alebo narok na jednu alebo
viacero lokalit v Apple Mapach (dalej len ,Miesta”). Ked pridate alebo si narokujete Miesto, mozete
poskytnut Udaje, informacie alebo obsah, ako napriklad adresu, telefénne &islo, otvaracie hodiny, webovu
stranku, strdnku na socidlnych médiach, fotografie, hodnotenia, recenzie, obrazky a akcie (spolo¢ne dalej
len ,Udaje o mieste"”) pre dané Miesto. Aby nedos$lo k pochybnostiam, akékolvek Udaje o mieste, ktoré
poskytnete, predstavuju Obsah organizacie v zmysle Zmluvy.

A. OBSAH WEBOVYCH STRANOK

V rozsahu, v akom prostrednictvom pouZzivania Sluzieb Apple Business odovzdavate, poskytujete alebo inak
spristupriujete spolo¢nosti Apple akékolvek domény alebo webové stranky vratane tych, ktoré su stcéastou
Informacii o organizacii (dalej len ,Webové stranky organizacie”), tymto udelujete spolocnosti Apple
povolenie na extrahovanie, kopirovanie, prenasanie alebo ukladanie do vyrovndvacej pamate verejne
dostupnych informacii a obsahu z Webovych stranok organizacie (dalej len ,,0bsah webovych stranok”) na
Ucely opisané v Zmluve. Spolo¢nost Apple mdze pouzivat Obsah webovych stranok na odportcanie textu a
obsahu, ktory mdzete uloZit alebo schvalit (dalejlen ,Schvaleny obsah webovych stranok"). Pre vyjasnenie,
Obsah webovych stranok a Schvéleny obsah webovych stranok tvoria Obsah organizacie v zmysle Zmluvy.

B. LICENCIA SPOLOCNOSTI APPLE

Tymto udelujete spoloénosti Apple nevyhradné, Uplne splatené, bezplatné, neodvolatelné, trvalé,
celosvetové prdvo a licenciu, s moznostou udelovania podlicencii, na pouZivanie, zobrazovanie,
predvadzanie, upravovanie, prispdsobovanie, kompilovanie, reprodukovanie, kopirovanie, distribulciu
(priamo alebo nepriamo), prenasSanie, vytvaranie Odvodenych diel na zdklade Obsahu organizacie (alebo
Odvodenych diel spolo¢nosti Apple z neho) a inak vyuZivat Obsah organizacie (alebo Odvodené diela
spolo¢nosti Apple z neho), a to v celom rozsahu alebo Ciasto¢ne a v akychkolvek médiach, ktoré su v
sudasnosti zndme alebo budu objavené v budulcnosti, aby spolo&nost Apple mohla okrem iného
prevadzkovat, poskytovat, zlepSovat a propagovat Sluzby Apple Business, vykonavat a uplatfiovat prava
podla tejto Zmluvy a podporovat pouzivatelov Produktov spoloénosti Apple pri vyhladavani, objavovani a
interakcii s podnikmi. V rdmci poskytovania Sluzieb Apple Business méze spolo¢nost Apple umoznit
vyvojarom tretich stran pristup k Obsahu organizacie prostrednictvom Produktu spoloénosti Apple na
pouZzitie v spojeni s aplikdciami a webovymi strankami vyvojarov tretich stran. Spolo¢nost Apple ma pravo,
ale nie povinnost, uplatfiovat akékolvek alebo vSetky prava a licencie udelené na zaklade tejto Zmluvy.

C. VLASTNICTVO

Spoloénost Apple je vlastnikom a zachova si v8etky opravnenia, pravne tituly a ndroky na névrhy, napady,
vykresy, poznamky, spravy, dokumentdciu, hardvér, softvér, prototypy, algoritmy, modely, postupy, know-how,
obchodné tajomstvd, produkty, sluzby, udaje, materialy alebo akékolvek iné hmotné & nehmotné polozky
vyvinuté alebo vytvorené v suvislosti s vyuzivanim Obsahu organizacie spolocnostou Apple alebo s nim
sUvisiace. Pre ujasnenie, spolo¢nost Apple nie je povinna zverejiiovat Ziadne Odvodené diela Organizacii.
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D. POUZIVANIE ROZHRANIA API

Udaje o mieste poskytované prostrednictvom Rozhrani API musia byt v stlade so $pecifikaciou integracie
firemnych zdznamov % Apple Mapach, ktora je k dispozicii na adrese
https://business.apple.com/docs/api/v1/introduction.

E. OVERENIE UDAJOV

Beriete na vedomie a suhlasite s tym, Ze VaSe pouZivanie SluZieb tykajlcich sa znacky méze vyzadovat,
aby vas spolo&nost Apple kontaktovala pomocou Udajov miesta, ktoré ste poskytli (napr. telefénne &islo),
manualnymi alebo automatizovanymi prostriedkami, na ucely overenia alebo iné Ucely suvisiace s
poskytovanim Sluzieb Apple Business.

F. AGENTURY

Ak Obsah organizacie obsahuje Udaje o miestach pre Miesta, ktoré nevlastnite ani neriadite, pri registracii
Organizécie na stranke Apple Business musite zvolit moznost ,Agentura”.

G. DELEGOVANIE

MbZete poverit jednu alebo viacero Agentur (dalej len ,,Delegatov”), aby mali pristup k Sluzbam Apple
Business a pouzivali ich vo vaSom mene. Vztah medzi vami a spoloénostou Apple: Ste zodpovedni za (a)
akékolvek udaje alebo obsah, ktoré vy (a akykolvek Zastupca alebo Delegat) poskytnete alebo inak
spristupnite spolo€nosti Apple, (b) akékolvek konanie alebo opomenutie Zastupcov alebo Delegatov,
vratane Cinnosti, ktoré sa vyskytuju na vSetkych ucétoch a klucoch spojenych s Organizaciou alebo
prostrednictvom nich, a (c) akékolvek porusenie podmienok Zmluvy zo strany Zastupcov alebo Delegatov.
Na ucely tejto Zmluvy sa Delegati povazuju za Zastupcov.

H. OSOBNE UDAJE

Spoloé&nosti Apple nebudete poskytovat Ziadne Udaje o mieste obsahujlice osobné Udaje s vynimkou
Osobnych udajov fyzickych os6b pdsobiacich ako malé alebo stredné podniky (dalej len ,MSP"); za
predpokladu, Ze v pripade, ak Vam spoloénost Apple neimyselne poskytne akékolvek Osobné ldaje v
sulade s touto Zmluvou, bezodkladne ich vymazete a vyhoviete vSetkym zZiadostiam o vymazanie, ktoré
dostanete od fyzickych os6b.

Okrem vasich povinnosti tykajucich sa odskodnenia podla tejto Zmluvy budete zodpovedni za Skodu
spbsobenu akejkolvek osobe v dbsledku spracuvania Osobnych Udajov, ak ste nesplnili svoje povinnosti
podla tejto Zmluvy alebo akychkolvek platnych Zakonov tykajucich sa Osobnych Udajov, alebo ak ste konali
mimo rdmca zakonnych pokynov spolo¢nosti Apple alebo v rozpore s nimi.
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. VYHLASENIA A ZARUKY

Okrem vyhldseni a zaruk uvedenych v Casti 8 (Vyhldsenia a zaruky) vyhlasujete, zaru€ujete a zavazujete
sa, ze:

i ste jedinym a vyhradnym vlastnikom Udajov o mieste a mate pIni pravomoc udelit prava
udelené spoloénosti Apple v tejto Zmluve, alebo mate inak vSetky prava, licencie, schvalenia
a/alebo suhlasy od vlastnikov Udajov o mieste na udelenie prav udelenych spoloénosti Apple na
zdaklade tejto Zmluvy;

i. Udaje o mieste nebudu obsahovat Ziadne Gdaje, kod ani iné materialy, ktoré podliehaju licencii
GPL (GNU Public License) alebo LGPL (Lesser GNU Public License), licencii ODbL (Open Database
License) alebo akejkolvek inej licencii, (1) ktord by spolo¢nosti Apple ukladala povinnost
distribuovat alebo zverejiiovat akékolvek udaje alebo softvér, s ktorymi si Udaje o mieste
kombinované, alebo umoziovat tretim strandm spatne analyzovat alebo nahradit akékolvek Casti
akychkolvek Gdajov alebo softvéru, s ktorymi si Udaje o mieste kombinované, (2) ktord by
vyZzadovala, aby spolo&nost Apple udelila licenciu na patentové prava akejkolvek strane, alebo (3)
ktoréd by spolo¢nosti Apple ukladala akukolvek int povinnost alebo obmedzenie, ktoré nie je
vyslovne uvedené v tejto Zmluve;

ii. budete (1) dodrziavat a zabezpedite, aby Zastupcovia a Delegati dodrZiavali Oddiel | (Osobné
Udaje) a vSetky platné Zakony, okrem iného vratane Zakonov tykajlcich sa Osobnych udajov; a (2)
zabezpedite, aby ste mali legitimny pravny zéklad na spracuvanie, zverejiiovanie a iné umozriovanie
pouzivania Osobnych Udajov tykajucich sa MSP spoloénostou Apple v stlade s podmienkami
Zmluvy, okrem iného vratane Oddielu C (Licencia pre spolo¢nost Apple) uvedenej vyssie;

iv. ak poskytujete Udaje o mieste z tzemia Indie, ste certifikovani v stlade s Pokynmi pre
ziskavanie a produkciu geopriestorovych Udajov a geopriestorovych datovych sluzieb vratane map,
podla listu DST & SM/25/02/2020 (Cast 1) z 15. februara 2021 (dalej len ,Pokyny pre
geopriestorové Udaje”) a e inak spifate Pokyny pre geopriestorové tdaje a vietky Udaje o
mieste z Uzemia Indie su v sulade s Pokynmi pre geopriestorové udaje; a

V. nie ste povinni registrovat sa ako obchodnik s Uidajmi v Kalifornii, Vermonte, Texase ani v Ziadnej
inej jurisdikcii, ktord vyzaduje, aby sa podniky, ktoré zbieraju, licencuju alebo predavaju Udaje od
spotrebitelov, s ktorymi nemaju priamu interakciu, registrovali v takejto jurisdikcii.

J. KONTROLA VYVOZU

Suhlasite, Ze nebudete exportovat, reexportovat, dalej predavat ani prenasat Ziadne komodity, technické
Udaje ani softvér: (i) v rozpore s obmedzeniami uloZzenymi Spojenymi Statmi alebo akymkolvek inym
prisluSnym narodnym vladnym organom; (ii) do Ziadnej krajiny, pre ktoru je v ¢ase exportu vyZzadovana
exportnd licencia alebo iné vladne povolenie, bez predchadzajlceho ziskania vSetkych potrebnych licencii
alebo inych povoleni; (iii) do akejkol'vek krajiny alebo Stadtnemu prislusnikovi alebo rezidentovi krajiny, na
ktoru uvalili embargo Spojené staty, Eurdpska uUnia alebo akykolvek iny prislusny narodny vladny organ s
jurisdikciou; alebo (iv) akejkol'vek osobe alebo firme oznacenej ako sankcionovana strana vlddou Spojenych
Statov alebo inym prisluSnym zahraniénym vlddnym orgdnom s jurisdikciou (priklady zoznamu
sankcionovanych stran: sankény zoznam Organizacie Spojenych ndrodov, zoznamy zakazanych oséb
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Spojenych $tatov, zoznam osobitne oznadenych $tatnych prisludnikov Uradu pre kontrolu zahraniénych
aktiv, sankény zoznam Spojeného kralovstva, sankény zoznam Eurdpskej Unie), bez prislusného vliadneho
povolenia. Dalej suhlasite s tym, Ze spolo&nosti Apple neposkytnete Ziadny Obsah organizécie od
sankcionovanej strany alebo zo sankcionovanej oblasti alebo krajiny, na ktord sa vztahuje embargo.

K. DOSLEDOK UKONCENIA

Tieto Dodatoéné podmienky pre Sluzby tykajlce sa znacky zostdvaju v platnosti aj po uplynuti platnosti
alebo ukonéeni Zmluvy. Pre ujasnenie, licencie udelené spolocnosti Apple v tejto Zmluve zostavaju v
platnosti aj po uplynuti platnosti alebo ukonéeni Zmluvy. Ukonéenie alebo vyprSanie platnosti nezbavi Vas
ani spolo&nost Apple Ziadnej zodpovednosti vyplyvajicej z porudenia tejto Zmluvy. Ziadna zo Zmluvnych
strdn nebude zodpovedat druhej Zmluvnej strane za $kody akéhokolvek druhu, ktoré vznikli vyluéne v
dosledku ukon&enia Zmluvy v sulade s jej podmienkami, a ukonéenie Zmluvy nebude mat vplyv na Ziadne
iné prava alebo opravné prostriedky ktorejkolvek zo Zmluvnych stran. Aby sa predislo pochybnostiam,
spolocnost Apple nie je povinnd vymazat, vratit spat ani znovu vytrénovat Ziadne modely vyvinuté s
pouzitim Obsahu organizacie.
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Priloha 2
(k Podmienkam poskytovania sluzby)
Dodatocné podmienky pre Spravované sluzby:

V zavislosti od dostupnosti v krajine alebo regidne, v ktorom mate bydlisko, sa podmienky uvedené v tychto
Dodato¢nych podmienkach pre Spravované sluzby vztahuju na (i) registraciu vasich Opravnenych
zariadeni na stranke Apple Business; (ii) pouzivanie funkcie spravy zariadeni ako sudast stranky Apple
Business alebo inych rieSeni spravy mobilnych zariadeni (dalej len ,MDM") v rdmci Organizacie; (iii)
ziskavanie a distribliciu Hromadného obsahu pre Oprdvnenych pouzivatelov a/alebo Opravnené
zariadenia; (iv) vytvorenie, distriblciu a spravu Spravovanych Apple ucétov pre vasich Opravnenych
pouzivatelov; (v) prenos, ukladanie a Udrzbu Udajov spolo¢nostou Apple v mene Organizacie v suvislosti
so Spravovanymi sluzbami; (vi) pristup k nastrojom Apple, ako je Ulozisko iCloud, adresar zamestnancov a
e-mail; (vii) pristup k predplatnym suvisiacich sluZieb, ako je dodato¢né ulozisko iCloud a AppleCare+ for
Business, pre vasich Opravnenych pouzivatelov; a (viii) aktivaciu dodatoénych funkcii a funkcionalit
spravovanych sluzieb pre vasich Opravnenych pouzivatelov (spolo¢ne dalej len , Spravované sluzby").

1. DEFINICIE.

Pojmy s velkym zaciato¢nym pismenom definované v Zmluve aj v tychto Dodato¢nych podmienkach pre
Spravované sluzby maju vyznam uvedeny v tomto dokumente a platia v suvislosti s tymito Dodato&nymi
podmienkami pre Spravované sluzby:

Pojem , Spravcovia“ znamena zamestnancov, Zmluvnych zamestnancov alebo Poskytovatelov sluzieb
Organizacie, ktori boli pridani do Sluzieb Apple Business na uUcely spravy Uctov, napr. spravy serverov,
nahravania nastaveni poskytovania MDM, pridavania zariadeni do Vasho uctu, ndkupu predplatnych a
Hromadného obsahu a vykondvania dalSich suvisiacich sluzieb.

Pojem ,.spoloénost Apple” je definovany nasledovne: (a) Apple Inc., so sidlom na adrese One Apple Park
Way, Cupertino, California 95014, USA, pre Organizacie so sidlom v Spojenych Statoch vratane Portorika;
(b) Apple Canada Inc., so sidlom na adrese 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Kanada,
pre Organizacie so sidlom v Kanade alebo na jej Uzemiach a v jej koléniach; (c) Apple Services LATAM
LLC, so sidlom na adrese 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables, Florida, pre Organizacie
so sidlom v Mexiku, Strednej alebo Juznej Amerike alebo v akejkol'vek karibskej krajine alebo na Uzemi
(okrem Portorika); (d) iTunes K.K., so sidlom na adrese Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo
106-6140, Japonsko, pre Organizacie so sidlom v Japonsku; (e) Apple Pty Limited, so sidlom na adrese
20 Martin Place, Sydney NSW 2000, Austrdlia, pre Organizacie so sidlom v Australii a na Novom Zélande,
na akomkolvek z ich Uzemi a v pridruZenych jurisdikciach; (f) Apple Services Pte. Ltd., so sidlom na
adrese 7 Ang Mo Kio Street 64, Singapur 569086, pre Organizacie so sidlom v JuZnej Kdrei; a (g) Apple
Distribution International Ltd., so sidlom na adrese Hollyhill Industrial Estate, Hollyhill, Cork, irska
republika, pre Organizacie so sidlom vo vSetkych ostatnych krajinach alebo tuzemiach, ktoré nie su uvedené
vySSie a v ktorych sa ponukaju Spravované sluzby.

Pojem ,Sluzby spoloénosti Apple” znamena App Store, Apple Books, Apple Online Store, AppleCare,

iCloud a ostatné sluzby spolo¢nosti Apple, ktoré maju Vasi Oprdvneni pouzivatelia k dispozicii na zaklade
tejto Zmluvy.
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Pojem , Softvér spolocnosti Apple” znamena softvér operacnych systémov iOS, iPadOS, macOS, tvOS,
visionOS a watchOS alebo vSetkych ich ndslednickych verzii.

Pojem ,Opravnené zariadenia” znamena zariadenia znacky Apple, ktoré mate vo vlastnictve alebo ho
riadite, ktoré boli uréené na pouzivanie Opradvnenymi pouZzivatelmi alebo len Povolenymi pouZivatelmi
a ktoré su vhodné na pouzitie v Spravovanych sluzbach. V zaujme predidenia pochybnostiam plati, Ze
zariadenia v osobnom vlastnictve jednotlivca (napr. zariadenia ,BYOD") nie je povolené zapisat do spravy
dozorovanych zariadeni (napr. nakonfigurovanych prostrednictvom Nastaveni zdpisu zariadenia) ako
sucast Spravovanych sluZieb, ak o tom neexistuje pisomna dohoda so spolo¢nostou Apple, a nie vietky
zariadenia suU vhodné na pridanie do Spravovanej sluzby.

Pojem ,Opravneni pouzivatelia” znamena zamestnancov, Zmluvnych zamestnancov a Poskytovatelov
sluzieb (i) Organizacie a/alebo (ii) priamo alebo nepriamo stopercentne vlastnenych dcérskych spolo¢nosti
Organizacie; ak ste nemocnica, pojem ,Oprdvneni pouzivatelia" zahffia aj poverenych lekarov,
odporudajucich lekarov a klinickych lekarov). Pre prehl'adnost: (i) Zastupcovia, ktori nie st zamestnancami,
zmluvnymi zamestnancami a poskytovatelmi sluzieb, ako je uvedené v tejto definicii, sa nepovazuju za
Opravnenych pouzivatelov; a (i) mdZete poziadat a spoloénost Apple mbze podla viastného uvazenia
schvalit zaradenie inych podobnych pouzivatelov medzi ,Opravnenych pouzivatelov”; do tejto definicie
v8ak nemdzu byt zaradené Ziadne iné strany bez predchadzajuceho pisomného suhlasu spolo¢nosti Apple.
Vyhlasujete a zarucujete, Ze vSetci Opravneni pouzivatelia dosiahli vek pInoletosti vo Vasej jurisdikcii.

Pojem ,Zmluvni zamestnanci” znamena jednotlivcov, ktori pracuju alebo poskytuju sluzby v mene
subjektu za ind ako Ukolovu sadzbu a ktori maju interny pristup na pouzivanie sikromnych informac¢no-
technologickych systémov subjektu (napr. VPN) a/alebo k jeho zabezpedenym fyzickym priestorom (napr.
pristup do firemnych priestorov pomocou ¢ipovej karty).

Pojem , Nastavenia zapisu zariadenia” znamena nastavenia pre zariadenie znacky Apple, ktoré mdze byt
nakonfigurované a spravované ako sucast Spravovanych sluZieb, okrem iného vratane podiatoéného
zapisu zariadenia, a nastavenia na dohliadanie na zariadenie, nastavenie konfiguracie ako povinnej alebo
uzamknutie profilu MDM.

,Licenéna zmluva s koncovym pouzivatelom" alebo ,EULA" znamena podmienky licen¢nej zmluvy
o pouzivani softvéru tykajuce sa Softvéru spolo¢nosti Apple.

Pojem ,Spravované Apple Ucty" znamena pouzivatel'sky Gcet (okrem iného vratane UloZiska, kalendara,
poznamok a kontaktov), ktory vytvorite a nasadite prostrednictvom pouzivania Spravovanych sluzieb.

Pojem ,Servery MDM" znamena pocitaCe vo Vasom vlastnictve alebo pod VaSou kontrolou (alebo vo
vlastnictve alebo pod kontrolou Poskytovatela sluzieb, ktory kona vo VaSom mene), ktoré boli uréené na
komunikaciu so Spravovanymi sluzbami.

.Povolené subjekty” znamena: (a) ak ste vyrobcom vozidiel: Vasich autorizovanych predajcov vozidiel
a certifikovanych servisnych partnerov, (b) ak ste spolo&nost vlastniaca siet hotelov: hotelové
nehnutelnosti prevadzkované pod Vasim ndzvom, ochrannou znamkou alebo znackou (alebo pod nazvom,
ochrannou zndmkou alebo znackou, ktord mate vo svojom vlastnictve alebo pod svojou kontrolou) alebo
(c) ak nasadite aplikaciu v Opravnenych zariadeniach v Rezime obmedzenych aplikacii (napr. ak
poskytovatel pokladni¢nych rieSeni nasadi svoj platobny systém fungujlci prostrednictvom aplikacie
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v zariadeniach iPad): VasSich zakaznikov, ktori tuto aplikaciu pouzivaju v ReZzime obmedzenych aplikacii
v Opravnenom zariadeni. Dalej plati, Ze takato aplikicia musi byt vyvinutd a distribuovana v sulade
s podmienkami Licenénej zmluvy programu vyvojarov Apple Developer Program (napr. tykajucimi sa
distribucie vlastnej aplikacie). V zadujme zrozumitelnosti mézete Vy poZiadat a spoloénost Apple mdze
schvalit iné subjekty podobné tym, ktoré su identifikované v pododdieloch (a) a (b) uvedenych vysSie,
avSak Ziadne iné subjekty nebudu zahrnuté do tejto definicie bez predoslého pisomného suhlasu
spolo¢nosti Apple.

Pojem , Povoleni pouzivatelia” znamena zamestnancov a Zmluvnych zamestnancov Vasho Povoleného
subjektu.

Pojem , Osobné udaje” znamena Udaje, ktoré je mozné primerane pouzit na identifikaciu fyzickej osoby
a ktoré riadi Organizacia podla tejto Zmluvy.

Pojem ,Rezim obmedzenych aplikacii” znamena rezim, ked' je zariadenie znacky Apple dozorované
a nakonfigurované prostrednictvom Spravovanych sluzieb tak, Ze (a) sa toto zariadenie automaticky spusti
a pri aktivacii sa uzamkne v jednej aplikacii, pricom k ostatnym funkcidm opera¢ného systému sa neda
dostat, alebo (b) si koncovy pouzivatel nemdze toto zariadenie prispdsobit (napr. jeho nastavenia zakazuju
nakonfigurovat aplikdciu Mail pomocou osobnych prihlasovacich Udajov, Obsah nemozZno stiahnut zo
sluzby App Store pomocou osobného Apple Uctu a pod.).

Pojem ,Poskytovatel sluzieb” znamena tretiu stranu, ktord poskytuje sluzbu vo VaSom mene na zéklade
tejto Zmluvy.

Pojem , Token serveru” znamend kombinaciu Vasho verejného kl'ii¢a, Apple Uctu a tokenu poskytnutého
spolo¢nostou Apple, ktord umoziiuje registraciu Vasich MDM serverov v ramci Spravovanych sluZieb.

Pojem ,Podsprostredkovatel” znamena tretiu stranu, ktora v mene spolo¢nosti Apple vykondva urcité
ulohy, napriklad spractvanie alebo uchovavanie Udajov a poskytovanie sluzieb zdkaznikom, v suvislosti
s poskytovanim Spravovanych sluZieb spolo¢nostou Apple.

Pojem ,,Hromadny obsah” znamena apky, knihy a akykolvek iny material alebo informacie, ktoré mézu byt
licencované alebo nadobudnuté ako sucéast Spravovanych sluzieb podla Dodatku k Sluzbe hromadného
obsahu pripojenému k tomuto dokumentu.

2. POUZIVANIE SPRAVOVANYCH SLUZIEB

21 VSeobecné ustanovenia. V zaujme splnenia podmienok na pouzivanie Spravovanych sluzieb
Organizacia uzndva a suhlasi s tym, Ze:

A. Organizacia je vyhradne zodpovedna za zabezpedenie toho, aby jej pouzivanie Spravovanych
sluZieb bolo v sulade so vSetkymi platnymi pravnymi predpismi a nariadeniami a aby bolo
obmedzené na ucely a spdsobom vyslovne povolenymi touto Zmluvou a Dokumentaciou. Tato
zodpovednost sa vztahuje na vSetky prisludné pravne predpisy a nariadenia tykajlce sa
uchovavania Udajov pri pouzivani Spravovanych sluzieb, ale nie je nimi obmedzena.

B. Organizécia nesmie pouzivat ziadnu zo Spravovanych sluZieb na nezakonné, nevhodné,
neprimerané alebo protipravne ¢innosti.
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C. Organizédcia ma povolené pouzivat Spravované sluzby na spravu pouzivania Opravnenych
zariadeni len Opravnenymi pouzivatel'mi a Povolenymi pouzivatelmi, a nie na vSeobecné nasadenie
pre tretie strany (okrem vynimiek vyslovne povolenych v tejto Zmluve), a Organizacia bude
zodpovednad za celé pouzivanie Opravnenych zariadeni tymito pouzivatelmi (okrem iného vratane
ziskania suhlasov a poskytnutia zodpovedajucich informacii o spravovanych funkciach tychto
zariadeni pouzivatelom),

D. Organizacia bude zodpovedna za vSetko pouzivanie Spravovanych sluZieb jej Povolenymi
subjektmi (a vSetkymi Povolenymi pouZivatelmi daného Povoleného subjektu), vSetky akcie
vykonané jej Povolenym subjektom sa budu povazovat za vykonané Organizaciou a Organizacia
(spolu so svojim Povolenym subjektom) bude za vSetky takéto akcie zodpovedat spoloénosti
Apple,

E. Organizacia ziska vSetky potrebné prava asuhlasy od Opravnenych pouzivatelov
a Povolenych pouzivatelov na nasadenie Opravnenych zariadeni v sulade s povoleniami
stanovenymi v tejto Zmluve,

F. Organizécia bude mat prava na nakup a spravu Hromadného obsahu v miere, akt Spravované
sluzby povoluju, a bude dodrziavat vSetky prislu§né podmienky pouzivania Hromadného obsahu,

G. Organizacia ziska vSetky potrebné prava a suhlasy od svojich Opravnenych pouZzivatelov, ked'
to bude potrebné na vytvaranie Spravovanych Apple Uétov ana umoZnenie poskytovania
Spravovanych sluzieb pre Spravované Apple uUdéty zo strany spoloénosti Apple (vratane
spracuvania Osobnych udajov),

F. Organizacia méze pridat Spravcov do Spravovanych sluzieb, ale len v pripade, ak su tieto
osoby zamestnancami alebo Zmluvnymi zamestnancami Organizacie alebo Poskytovatelmi
sluzieb konajucimi v mene Organizécie, a Organizacia mbze pridat takéto strany len na Uéely spravy
uctu;

G. Organizécia nebude predavat Ziadne Opravnené zariadenia s aktivovanymi Nastaveniami
zapisu zariadenia a suhlasi s tym, Ze takéto zariadenia pred akymkol'vek predajom alebo prevodom
tretim strandm odstrani zo Spravovanych sluzieb; a

H. Organizéacia ma povolené pouzivat Spravované sluzby len na Géely svojich vlastnych internych
podnikovych operacii a informacnych technoldgii (a na rovnakeé ucely svojho Povoleného subjektu)
a neméa povolené poskytovat zariadenie ani sluzbu tretim strandm (inym neZ Povolenému subjektu
zahrnutému v pododdiele (c) definicie pojmu Povoleny subjekt) spdsobom, pri ktorom dochadza
k zlu€ovaniu alebo vyuzivaniu sluzieb alebo informacii poskytovanych Spravovanymi sluzbami
alebo pri ktorom sa Spravované sluzby akymkolvek spdsobom pouzivaju, ak to nie je so
spoloénostou Apple pisomne dohodnuté inak.

2.2 Ziadne iné povolené pouzitia. Organizécia sthlasi s tym, Ze nebude Spravované sluzby vyuzivat
Ziadnym spdsobom, ktory nepovoluje Zmluva, okrem iného vratane neopravneného pristupu, zatazovania
kapacity siete alebo nahravania Skodlivého kddu. Akykolvek pokus o takéto vyuzitie predstavuje porusenie
prév spolo¢nosti Apple a jej poskytovatelov licencii. Organizacia nemdze licencovat, predavat, zdielat,
pozi¢iavat, prenajimat, priradovat, distribuovat, hostit ani povolit €asové zdiel'anie alebo pouZivanie formou
servisnej prevadzky, ani inak spristupfiovat Spravované sluzby (ani lubovolné z ich komponentov) Ziadnej
tretej strane okrem vynimiek vyslovne povolenych v Zmluve. Organizacia suhlasi stym, ze nebude
Spravované sluzby pouZivat na nahravanie, stahovanie, zverejfiovanie, odosielanie e-mailov, prenos,
ukladanie ani iné spristupfiovanie: (i) obsahu, ktory je nezékonny, obtaZujlci, zastradujuci, $kodlivy,
znevazujuci, obscénny, narusajuci sukromie inych osbb, nendvistny, rasovo alebo etnicky urazlivy alebo
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inak problematicky, (ii) obsahu, ktory porusuje autorské prava alebo iné prava duSevného vlastnictva alebo
poruSuje obchodné tajomstvo, pripadne zmluvné alebo iné vlastnicke prava, (iii) nevyziadanych alebo
neopravnenych e-mailovych sprdv, rekldam, propagacnych materidlov, nevyziadanej posty, spamu alebo
retazovej kore$pondencie ani (iv) obsahu, ktory obsahuje virusy alebo lubovolny poditadovy kdd, sibory
alebo programy navrhnuté tak, aby Skodili, narisali alebo obmedzovali normalnu prevadzku Spravovanych
sluzieb alebo lubovolného iného poditacového softvéru alebo hardvéru. Organizacia dalej suhlasi s tym, Ze
Spravované sluzby nebude pouzivat na prenasledovanie, obtaZovanie, zavadzanie, zneuZzivanie,
zastraSovanie, poskodzovanie inych alebo predstieranie identity niekoho iného neZ zapisaného subjektu,
a spoloénost Apple si vyhradzuje pravo odmietnut alebo blokovat lubovolné uéty, ktoré by mohli byt
primerane povazované za imitovanie alebo falo$né predstavovanie iného subjektu, pripadne mena alebo
identity inej osoby, alebo podozrivé z nich. Organizéacia nebude zasahovat do Spravovanych sluZieb ani do
ziadnych mechanizmov zabezpedenia, digitalneho podpisovania, spravy digitalnych pradv, overovania alebo
autentifikacie, ktoré su implementované v Spravovanych sluzbach alebo Spravovanymi sluzbami,
Softvérom spolocnosti Apple alebo akymkol'vek inym suvisiacim softvérom alebo technoldgiou spolo¢nosti
Apple, a ani to nepovoli inym. VSetky prava, ktoré nie su vyslovne udelené v Zmluve, su vyhradené a
spolocnost Apple nepriamo, na zéklade prekazky uplatnenia prava ani inak neudeluje Ziadne vyslovné ani
implikované licencie, imunitu ani prava.

2.3 Pouzivanie Tokenu servera. Organizacia suhlasi s tym, Ze Token servera bude pouzivat len na Gdely
zapisu svojho Servera MDM do Spravovanych sluzieb a nahravania Nastaveni zapisu zariadenia, ktoré sa
budu posielat do Opravnenych zariadeni pri ich podiatoénej aktivacii Opravnenymi pouzivate/mi alebo
Povolenymi pouzivatelmi. Organizacia suhlasi s tym, Ze svoj Token servera neposkytne Ziadnemu inému
subjektu, neprevedie ho na iny subjekt a ani ho nebude zdielat so Ziadnym inym subjektom okrem svojho
Poskytovatela sluzieb. Organizacia suhlasi s tym, Ze prijme primerané opatrenia na zaistenie zabezpecenia
a dovernosti tohto Tokenu servera a na jeho odvolanie v pripade, Ze bude prezradeny alebo Ze Organizacia
bude mat dévod domnievat sa, Ze bol prezradeny. Spolo¢nost Apple si vyhradzuje pravo kedykolvek podla
vlastného uvazenia zrusit alebo deaktivovat Tokeny servera, ak ma dévod domnievat sa, Ze (i) bola
ohrozena bezpecnost a stkromie Tokenu servera alebo (ii) doslo k porudeniu tejto Zmluvy. Okrem toho
Organizécia berie na vedomie a sthlasi s tym, Ze opatovné generovanie Tokenu servera ovplyvni schopnost
Organizacie pouzivat Spravované sluzby, az kym sa na Server MDM neprida novy Token servera.

2.4 Spravované Apple Ucéty. Mézete vytvorit Spravované Apple Uéty pre svojich Opravnenych
pouzivatelov, aby mali pristup a mohli ich pouzivat ako suéast Spravovanych sluzieb v sulade so Zmluvou.
V zavislosti od dostupnosti v krajine alebo regidne, v ktorom mate bydlisko, ste zodpovedni za rozhodnutie,
ktoré funkcie a funkcionality Spravovanych sluzieb povolite pre svojich Opravnenych pouzivatelov, a za
vytvorenie, pouzivanie a spravu Spravovanych Apple uctov.

Na vytvorenie Spravovaného Apple Ucétu pre Opravneného pouzivatela su potrebné tieto informacie, ktoré
moZu zahffiat Osobné Udaje: meno, navrhovana rola, heslo, e-mailovéd adresa (na kontaktné Gdely)
a telefénne Cislo. V zdujme ochrany bezpecnosti Uctov Opravnenych pouzivatelov a zachovania Vasej
moznosti jednoducho online resetovat hesld VaSich Opravnenych pouZivatelov by ste mali zachovat
dbvernost tychto informacii. Suhlasite stym, Ze Spravované Apple uéty nasadite iba na uéely svojich
internych podnikovych operacii alebo pre potreby informaénych technoldgii aiba svojim Opravnenym
pouzivatelom. Suhlasite s tym, Ze pristup k Spravovanym Apple uétom nebudete zdielat s nikym inym
okrem svojich Opravnenych pouZivatelov a ani ho nebudete preddvat, sprostredkovéavat jeho predaj,
pozigiavat, prenajimat, sprostredkovévat jeho poZi¢anie ani inym spdsobom poskytovat. MdZete
deaktivovat, pozastavit alebo odstranit Spravované Apple Uéty zo svojho Uétu (napr. ak Opravneny
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pouzivatel opusti Organizéciu). Spoloénost Apple si vyhradzuje pravo obmedzit po&et Spravovanych Apple
uctov, ktoré mézu byt vytvorené pre Vasich Opravnenych pouzivatelov, a poéet Opravnenych zariadeni
spojenych s Uétom. DalSie informéacie vratane Osobnych Udajov mozu byt potrebné pre uréité prvky
a funkcie Spravovanych sluzieb, ktoré povolite pre svojich Opravnenych pouZzivatelov, napriklad adresar.

Ak svojim Opravnenym pouzivatelom spristupnite dalSie Sluzby spolo¢nosti Apple, aby sa mohli prihlasit,
alebo ak umoznite svojim Spravcom alebo Opravnenym pouzivatelom registrovat Vasu Organizéciu v inych
Sluzbach spoloCnosti Apple, zavazujete sa, ze tymto Sluzbam spoloénosti Apple povolite pristup k
informaciam o Vasej Organizacii a Osobnym Udajom priradenym k Spravovanym Apple U¢tom Vasho Spravcu
alebo Opravneného pouzivatela a ich zobrazenie na Ucely registracie a kontaktovania. Suhlasite tiez s tym,
ze Sluzbam spolo¢nosti Apple povolite ukladanie Udajov v Uctoch priradenych k Spravovanym Apple uétom
Opravneného pouZzivatela a Ze spoloénost Apple bude mdct takéto Gdaje zhromaZdovat, ukladat a spracuvat
v sUvislosti s pouzivanim Sluzby Apple zo strany Vas a/alebo Vasho Oprdvneného pouZivatela v sulade s
prislu§nymi pravnymi predpismi. Ak mate bydlisko v pevninskej Cine, beriete na vedomie, Ze prislu$né funkcie
sluzby iCloud na podporu pouzivania Sluzby Apple poskytuje spoloénost AIPO Cloud (Guizhou) Technology
Co. Ltd. (GCBD) a Vase pouzivanie tychto funkcii podlieha Zmluvnym podmienkam sluzby iCloud
prevadzkovanej spolo&nostou GCBD
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html), podla relevancie. Nesiete
zodpovednost za to, Ze Vy a Vasi Opravneni pouzivatelia budete dodrziavat vSetky prislusné pravne predpisy
v pripade kazdého Spravovaného Apple Uctu v zavislosti od konkrétnej Sluzby spolocnosti Apple, ku ktorej
svojim Opravnenym pouzivatelom povolite pristup. Ak Vasi Spravcovia, manazéri alebo personal maju pristup
k uréitym Sluzbam spolonosti Apple, spolonost Apple mdze s Vadimi Opravnenymi pouzivatelmi
komunikovat o ich pouzivani Sluzby spolo&nosti Apple.

2.5 Povolené subjekty a Povoleni pouzivatelia. Na zdklade podmienok Zmluvy mozu Povolené
subjekty a Povoleni pouzivatelia ziskat pristup k Spravovanym sluzbam prostrednictvom Vasho Gétu.
Netyka sa to v§ak pouZzivania a nasadzovania Spravovanych Apple Uctov (ak to vopred osobitne a pisomne
neschvélila spolo¢nost Apple). Zodpovedate za dodrZiavanie podmienok Zmluvy Povolenymi subjektmi
a Povolenymi pouzivatelmi a za pripadné poruSenie Zmluvy Vasimi Povolenymi subjektmi a Povolenymi
pouzivatelmi sa budete spolo¢nosti Apple zodpovedat priamo Vy. Ak Vy (alebo Poskytovatel' sluzieb
konajuci vo VaSom mene) pridate do Spravovanych sluzieb zariadenia znacky Apple, ktoré vlastni Povoleny
subjekt, uznavate a rucite spolo¢nosti Apple za to, Zze Povoleny subjekt Vas opravnil na pridanie takychto
zariadeni, Ze takéto zariadenia riadite a Ze mate opravnenie prijat zmluvy EULA v mene Povoleného
subjektu (a ak je to relevantné, tak aj jeho Povolenych pouzivatelov). Spolo¢nost Apple si vyhradzuje pravo
stanovit obmedzenia vlastnosti alebo funkcii Spravovanych sluzieb, ku ktorym mdZe Organizécia svojmu
Povolenému subjektu (alebo Povolenym pouzivatelom) povolit pristup alebo ich pouZivanie, a tieZ prévo
kedykolvek od Vas na zdklade vlastného uvéZenia vyZiadat odobratie Povolenych subjektov alebo
Povolenych pouzivatelov z Vasho uctu.

2.6 Poskytovatel sluZieb tretej strany. Poskytovatela sluzieb mate povolené pouzivat len v pripade,
Ze pristup Poskytovatela sluzieb k Spravovanym sluzbdm na strdnke Apple Business ajeho pouzivanie
Spravovanych sluzieb sa vykondvaju vo VaSsom mene avsulade so Zmluvou a podliehaju zavaznej
pisomnej zmluve medzi Vami a Poskytovatelom sluzieb s podmienkami zabezpecujucimi spolo¢nosti Apple
aspon taku uroveri obmedzeni a ochrany ako podmienky v Zmluve. Akékolvek akcie vykonané takymto
Poskytovatelom sluZieb v suvislosti so Spravovanymi sluzbami alebo vyplyvajlce z tejto Zmluvy sa budu
povazovat za vykonané Vami aVy (spolu s Poskytovatelom sluZieb) nesiete vodi spoloénosti Apple
zodpovednost za vSetky takéto akcie (alebo za vSetku nedinnost). V pripade, Ze by akcie alebo nedinnost
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Poskytovatela sluZieb mohli predstavovat poruSenie Zmluvy alebo spdsobit akukolvek $kodu, spolonost
Apple si vyhradzuje pravo vyZzadovat od Vas ukonéenie spoluprace s tymto Poskytovatelom sluzieb.
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2.7 Licenéné zmluvy pre koncovych pouzivatelov softvéru Apple. Organizdcia moéZe v ramci
Spravovanych sluZieb vybrat moZnost, aby jej Opravneni pouZivatelia a Povoleni pouZivatelia vyjadrili
suhlas s podmienkami a ustanoveniami pre Softvér spolo¢nosti Apple mimo procesu normalnej pociatocnej
aktivacie v zariadeni. Organizacia mdzZe pouzit tito funkciu Spravovanych sluzieb, ak Organizécia vyjadri
svoj suhlas s nasledujlcimi poziadavkami:

A.  Opravneny zastupca Organizacie musi pred nasadenim Opravnenych zariadeni s takymto
Softvérom spolo¢nosti Apple u Opravnenych pouZivatelov a Povolenych pouzivatelov vyjadrit svoj
sthlas s podmienkami zmliv EULA pre Softvér spolocnosti Apple na webovom portali Apple
Business.

B. V pripade zmeny zmlldv EULA pre Softvér spolo¢nosti Apple Organizacia suhlasi s tym, Ze jej
opravneny zastupca sa po ozndmeni od spolo¢nosti Apple vrati na webovy portal Apple Business
a okamzite vyjadri suhlas s podmienkami tychto zmliv EULA, aby bolo mozné pokradovat
v pouzivani Spravovanych sluzieb. Organizacia uzndva, ze Spravované sluZby vratane prirad'ovania
daldich Opravnenych zariadeni k svojmu Serveru MDM bude méct pouZivat aZ po odsuhlaseni
podmienok takychto zmldv EULA.

C. Organizacia zodpoveda za to, ze tieto zmluvy EULA budd poskytnuté Opravnenym
pouzivatelom a Povolenym pouzivatelom a Ze kaZzdy Opravneny pouzivatel a Povoleny pouzivatel
si bude vedomy podmienok a ustanoveni zmliv EULA pre Softvér spoloénosti Apple a bude konat
v sulade s nimi.

D. Organizacia suhlasi, Zze bude zodpovedna za ziskanie akychkol'vek pozadovanych suhlasov
na pouzivanie Softvéru spolocnosti Apple zo strany Oprdvnenych pouzivatelov a Povolenych
pouzivatelov.

V zaujme predidenia pochybnostiam plati, Zze ni¢ v Zmluve nenahradza zmluvy EULA pre Softvér
spolo¢nosti Apple.

2.8 Nakup Hromadného obsahu. MoZnost nakupovat, licencovat a distribuovat aplikacie a knihy
prostrednictvom Sluzby hromadného obsahu v rdmci stranky Apple Business je prisne obmedzend na
Organizéacie so sidlom alebo overitelnou ¢innostou v krajinach alebo regidnoch, kde je Sluzba hromadného
obsahu v si¢asnosti dostupnd. Zoznam takychto dostupnych krajin a regionov si mdZzete pozriet na adrese
https://support.apple.com/102867. Pouzivanie Sluzby hromadného obsahu mimo dostupnych krajin alebo
faloSné uvadzanie VaSej krajiny alebo regiénu bydliska na ucely pristupu k Sluzbe Hromadného obsahu je
prisne zakazané.

SluZzba hromadného obsahu nie je Standardne povolena a aktivuje sa vylu¢ne podla uvaZenia Organizacie.
MoZete povolit svojim Spravcom pristup k Hromadnému obsahu tym, Ze im udelite nakupné opravnenie a
povolite im pristup k Hromadnému obsahu v Spravovanych sluzbach. Na nakupy, ktoré sa rozhodnete
uskutoénit prostrednictvom Sluzby hromadného obsahu, sa vztahuje Dodatok k Sluzbe hromadného
obsahu prilozeny k tomuto dokumentu a obmedzenia Zmluvy.
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3. DODATOCNE POVINNOSTI
Organizacia vyhlasuje a zaruduje, ze:

A. Organizécia bude monitorovat a bude niest zodpovednost za pouzivanie Spravovanych
sluzieb svojimi Zastupcami, Spravcami, Poskytovatelmi sluzieb, Opravnenymi pouzivatel'mi,
Povolenymi pouzivatelmi a Povolenymi subjektmi a za ich dodrziavanie podmienok Zmluvy,

B. Organizécia bude niest vyluéni zodpovednost za vSetky vzniknuté naklady, vydavky, straty
a zavazky a za aktivity vykonané Organizaciou, jej Zastupcami, Spravcami, Poskytovatelmi sluzieb,
Opravnenymi pouzivatelmi, Povolenymi pouzivatel'mi, Povolenymi subjektmi a Opravnenymi
zariadeniami v suvislosti so Spravovanymi sluzbami,

C. Organizécia nesie vyluénl zodpovednost za zabezpedenie suladu so vSetkymi pravnymi
predpismi o ochrane sukromia a Udajov (napr. nariadenie Eurépskeho parlamentu a Rady (EU)
2016/679 z 27. aprila 2016 o ochrane fyzickych osbb pri spracovdvani osobnych udajov
aovolnom pohybe takychto Udajov, ktorym sa rusi smernica 95/46/ES (dalej ako GDPR))
sohladom na pouzivanie Spravovanych sluzieb a pouZivanie alebo zhromaZzdovanie udajov
vratane Osobnych Udajov a informacii prostrednictvom Spravovanych sluzieb,

D. Organizacia zodpoveda za svoju aktivitu stvisiacu s Osobnymi Udajmi (napr. zabezpecenie,
monitorovanie a obmedzenie pristupu k Osobnym Udajom, predchadzanie nevhodnym aktivitam
aichriesenie atd.), a

E. Organizécia bude dodrziavat podmienky Zmluvy a plnit svoje povinnosti vyplyvajtice z nej.

4. SPRACUVANIE UDAJOV; OCHRANA SUKROMIA A ZABEZPECENIE

4.1 Pouzitie a poskytnutie osobnych tdajov. Spolo¢nost Apple, ktoré v stvislosti so Spravovanymi
sluzbami kona ako sprostredkovatel Udajov v mene pouzivatela, méze prijimat Osobné Udaje alebo mat k
nim pristup, ak ich poskytne pouzivatel alebo niekto v jeho mene. Uzatvorenim Zmluvy poverujete
spolo&nost Apple spractvanim a pouzivanim tychto Osobnych Udajov na poskytovanie a udrzbu
Spravovanych sluzieb v sulade s prisluSnymi pravnymi predpismi. Vase pokyny poskytnuté
prostrednictvom pouzivania Spravovanych sluzieb (napr. pokyny poskytnuté prostrednictvom
Spravovanych sluzieb) a akékolvek iné pisomné pokyny, ktoré ste poskytli a ktoré spoloénost Apple
pisomne prijala a potvrdila, a spolo&nost Apple bude spracuvat Osobné Udaje iba na zaklade takychto
zdokumentovanych pokynov, pokial to nevyzaduju pravne predpisy, v takom pripade Vas spolo&nost Apple
pred spracuvanim informuje o tejto pravnej poZiadavke, pokial' dany pravny predpis nezakazuje takéto
informovanie z déleZitych dévodov verejného zaujmu. Spolo&nost Apple mdZe tieZ spractivat Osobné Udaje
na ulahCenie poskytovania aktualizacii softvéru, podpory tykajucej sa produktov a dalSich funkcii
sUvisiacich so Sluzbami; na Ucely bezpecnosti a spravy uctov; a na overenie suladu s podmienkami tejto
Zmluvy.

4.2 Incidenty suvisiace s udajmi. Ak sa spolo&nost Apple dozvie, Ze Osobné Udaje boli pozmenené,
vymazané alebo sa stratili v dosledku akéhokol'vek neoprdvneného pristupu k Spravovanym sluzbam (dalej
ako ,Incident suvisiaci s idajmi”), spolo¢nost Apple to oznami Organizécii bez zbyto&ného odkladu, ak
to vyzaduju pravne predpisy, a spolonost Apple podnikne primerané kroky na minimalizovanie $kod
a zabezpecenie Udajov. Upozornenie spolo¢nosti Apple na Incident suvisiaci s Udajmi alebo jej reakcia na
Incident suvisiaci s Gdajmi sa nebude povaZzovat za uznanie akejkolvek zodpovednosti alebo zavazkov
spolo¢nosti Apple v suvislosti s Incidentom suvisiacim s udajmi. Organizacia zodpoveda za dodrzanie
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suladu s prisluSnymi pravnymi predpismi o upozorfiovani na incidenty a za plnenie akychkol'vek povinnosti
tretej strany, ktoré suvisia s Incidentmi suvisiacimi s Gdajmi. Spoloénost Apple nebude pristupovat k obsahu
Osobnych udajov na ucel identifikacie informacii, s vyhradou akychkolvek konkrétnych pravnych
poziadaviek.

4.3 Bezpecénostné postupy, sulad. Spolo¢nost Apple pouzije opatrenia, ktoré su §tandardom v odvetvi,
na zabezpecenie Osobnych Udajov poCas prenosu, spracovania a uchovavania Osobnych udajov ako
sucasti Spravovanych sluzieb. V ramci tychto opatreni spoloénost Apple vyvinie komeréne primerané Usilie
na Sifrovanie uloZzenych a prendsSanych Osobnych Udajov, zaistenie nepretrzitej dévernosti, integrity,
dostupnosti a odolnosti Spravovanych sluzieb, v pripade problému v&asnym spdsobom obnovi dostupnost
Osobnych Udajov a bude pravidelne testovat, posudzovat a hodnotit efektivitu takychto opatreni.
Spolo¢nost Apple podnikne zodpovedajice kroky na zaistenie stladu s bezpe&nostnymi postupmi zo
strany svojich zamestnancov, dodavatelov a Podpsprostredkovatelov a zabezpedéi, aby vSetky osoby
opravnené na spracovanie takychto Osobnych udajov konali v sulade s prisluSnymi pravnymi predpismi, ¢o
sa tyka dovernosti a zabezpe&enia Osobnych Udajov v stvislosti so Spravovanymi sluzbami. Sifrované
Osobné udaje mdzu byt uloZzené v geografickej oblasti podl'a vyberu spoloénosti Apple. V rozsahu, v ktorom
spoloénost Apple kona ako spracovatel Udajov, spoloénost Apple Vam bude asistovat v relevantnom
pripade pri zaisteni Vasho suladu s nasledujicimi normami: (a) ¢lanok 28 nariadenia GDPR alebo iné
rovnocenné zavazky na zaklade pravnych predpisov (tym, Ze Vam spristupni vSetky nevyhnutné informacie,
umozni audity alebo k nim prispeje (za predpokladu, ze budete certifikdcie 1SO 27001 alISO 27018
spolo¢nosti Apple Inc. povazovat za dostatocné v pripade tychto vyZzadovanych auditov) av sulade
s platnymi zakonmi Véas bude informovat, ak podla spolo¢nosti Apple niektoré Vase pokyny porusia
nariadenie GDPR alebo iné pravne predpisy Eurdpskej Unie alebo ¢lenského Statu Eurépskej Unie tykajlce
sa ochrany udajov), (b) ¢lanok 32 nariadenia GDPR alebo iné rovnocenné zdvazky na zaklade pravnych
predpisov (vratane toho, Ze bude implementovat postupy zabezpelenia uvedené vtomto Oddiele 4.3
a zaistovat dodrziavanie Certifikacie ISO 27001 a Certifikacie ISO 27018), (c) ¢lanky 33 a 34 nariadenia
GDPR alebo iné rovnocenné zavazky na zaklade pravnych predpisov (tym, Zze Vam poméze pri poskytnuti
pozadovaného ozndmenia o Incidente tykajicom sa Udajov dozornému organu alebo dotknutym osobam),
(d) ¢lanky 35 a 36 nariadenia GDPR alebo iné rovnocenné zavazky na zaklade pravnych predpisov, ktoré
vyzadujd, aby Organizacia uskutoCfiovala posudenia vplyvu na ochranu udajov alebo absolvovala
konzultacie s dozornym organom este pred spracuvanim uUdajov, (e) vySetrovanie regulatorom ochrany
Gdajov alebo podobnym organom, ktoré sa tyka Osobnych Udajov, a (f) Vasa povinnost reagovat na Ziadost
o uplatnenie prav dotknutej osoby podla nariadenia GDPR alebo inych rovnocennych zavazkov na zaklade
pravnych predpisov, a to pri zohladneni povahy ich spracovania vhodnymi technickymi a organizacnymi
prostriedkami v miere, v akej je to mozné. Ak sa nachadza Vasa krajina alebo regidon pobytu v Eurépskej
Unii, platia pre Vas nasledujice dodato¢né podmienky suvisiace s nariadenim (EU) 2023/2854:
https://support.apple.com/guide/deployment/depe03a2705f. Spoloénost Apple Vas informuje, ak usudi,
Ze si uz nedokaZe plnit povinnosti, ktoré jej vyplyvaju z kalifornského zdkona o ochrane sukromia
spotrebitelov (California Consumer Privacy Act, CCPA) alebo inych platnych pravnych predpisov
a nariadeni na ochranu udajov.

4.4 Podsprostredkovatelia. Spoloénost Apple méze poskytnut Osobné Udaje Podsprostredkovatelom,
ktori poskytuju sluzby spolo¢nosti Apple v suvislosti so Spravovanymi sluzbami. Povolujete spolo¢nosti Apple
vyuzivat v8etky subjekty spolo&nosti Apple stanovené v definicii pojmu ,,Apple” ako Podsprostredkovatelov
a akychkol'vek inych Podsprostredkovatelov za predpokladu, Ze takito Podsprostredkovatelia budd zmluvne
viazani povinnostami ochrany udajov, ktoré budu poskytovat minimalne taku Groveri ochrany, ako stanovuje
Zmluva. Ak Podsprostredkovatel nedodrzi svoje povinnosti v oblasti ochrany Udajov, spolo¢nost Apple
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nadalej ponesie voéi Vdm zodpovednost za plnenie povinnosti tohto Podsprostredkovatela, a to v rozsahu
vyZzadovanom platnymi zakonmi. Aktudlny zoznam Podsprostredkovatelov spracuvajucich Udaje podla
Zmluvy si mdZete vyZziadat zaslanim e-mailu na adresu dpo@apple.com.

4.5 Pristup k idajom a ich prenos; ukonéenie; Organizacia ako sprostredkovatel'. Ak to vyZaduje
pravny predpis a na poziadanie, spolocnost Apple zabezpedi primerané bezpeénostné opatrenia pre
medzinarodny prenos Udajov, ako je stanovené v prislusnych pravnych predpisoch. Medzi dané zaruky
moZu patrit Modelové zmluvné dolozky tak, ako su vyhotovené spoloénostou Apple, alebo iné dohody
o prenosoch Udajov, ktoré suhlasite uzavriet, ak to od Vas bude vyzadovat jurisdikcia, tak, ako su
vyhotovené spolo¢nostou Apple na adrese https://www.apple.com/legal/platform-services/datatransfery/.
Medzinarodny prenos Osobnych Udajov zhromaZdenych v Géastnickych krajindch Azijsko-tichomorskej
ekonomickej spoluprace (APEC) vykonavany spoloénostou Apple podlieha podmienkam prenosu
Osobnych udajov vramci systému pravidiel cezhrani¢nej ochrany osobnych udajov (CBPR) APEC
(http://cbprs.org/) a systému dodrzZiavania ochrany osobnych uUdajov pre sprostredkovatelov osobnych
Udajov (PRP) (http://cbprs.org/). V pripade otdzok alebo nedorieSenych obdv tykajlucich sa naSich
certifikdcii APEC CBPR alebo PRP kontaktujte nasho externého poskytovatela rieSeni sporov
(https://feedback-form.truste.com/watchdog/request). Spolo¢nost Apple nenesie zodpovednost za Gdaje,
ktoré uchovavate alebo prenasate mimo systému spolo¢nosti Apple. Po ukonéeni Zmluvy z akéhokolvek
dévodu spoloénost Apple bezpedne v primeranej ¢asovej lehote zniéi Osobné Udaje uchovavané
spolo¢nostou Apple v suvislosti s Vadim pouzivanim Spravovanych sluzieb s vynimkou predchadzania
podvodom alebo, ak to inak pozaduju pravne predpisy. V rozsahu, v ktorom Organizacia uzatvara Zmluvu
ako sprostredkovatel' Udajov pre Povoleny subjekt, Organizacia vyhlasuje a zaru€uje, Ze Organizacia
uzatvdra tuto Zmluvu vo svojom mene a v obmedzenom rozsahu, ktory je stanoveny v tomto dokumente,
v mene takéhoto Povoleného subjektu. Organizdcia vyhlasuje, Ze ma prislusné suhlasy od takéhoto
Povoleného subjektu na Ucely uzatvorenia Zmluvy a zapojenia spolo¢nosti Apple ako Podsprostredkovatela
v mene takéhoto subjektu a s ohladom na to zodpoveda vodi spolo¢nosti Apple za akékolvek naroky od
takychto Povolenych subjektov. Spoloénost Apple nezverejni ziadne Osobné Udaje spdsobom, ktory by sa
dal povazovat za ,predaj” alebo ,zdielanie” Osobnych Udajov (vo vyzname, v ktorom su tieto terminy
definované v zakone CCPA, alebo vyzname zodpovedajlicom podobnym koncepcidm v inych pravnych
predpisoch o ochrane udajov), aani sa v suvislosti so Zmluvou nezapoji do spracuvania, ktoré by
predstavovalo ,predaj” alebo ,zdielanie” Osobnych udajov.

4.6 Ziskanie pristupu k produktom a sluzbam tretich stran. Ak sa rozhodnete pouZivat, stahovat,
inStalovat alebo aktivovat produkty alebo sluzby tretich strén, ktoré fungujl so Spravovanou sluzbou, ale
nie su jej sucastou, alebo k nim pristupovat, potom méZzu mat takéto produkty alebo sluzby pristup k
Osobnym udajom, ako je to potrebné na pouZivanie tychto dodatoCnych sluzieb. Niektoré z tychto
produktov alebo sluZieb tretich stran mézu tieZ poskytnut spolo&nosti Apple pristup k Osobnym tdajom,
napriklad ak umoZnite svojim Opravnenym pouZivatelom prihlasovat sa na stranku Apple Business cez
prepojenych poskytovatelov identity. Neméate povinnost pouzivat tieto dalSie produkty alebo sluzby
v suvislosti so Spravovanymi sluzbami a V4$ Spravca mdZe v sulade so Zmluvou pouzivanie takychto
daldich produktov alebo sluZzieb zakézat. Predtym, neZ zaénete pristupovat k produktom alebo sluzbam
tretich strdn uréenym na pouZitie so Spravovanym Apple uétom, pouZivat ich, stahovat, instalovat alebo
aktivovat, mali by ste si dékladne pre$tudovat podmienky, pravidla a praktiky tychto produktov a sluZieb
a pochopit, aké udaje mézu zhromazdovat od Vasich Opravnenych pouZivatelov, ako sa mdZu tieto udaje
pouzivat, zdielat a ukladat, a ak je to relevantné, &i su tieto praktiky v sulade s akymikol'vek suhlasmi, ktoré
ste ziskali.
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4.7 Ostatné. V rozsahu povolenom prislusnymi pravnymi predpismi mdze spolo¢nost Apple zverejnit
Osobné Udaje o Vas, ak spoloénost Apple uréi, Ze zverejnenie je oddévodnene nevyhnutné na presadzovanie
zmluvnych podmienok spoloénosti Apple alebo na ochranu prevadzky spolo¢nosti Apple alebo
pouzivatelov. Okrem toho mézZe spoloénost Apple v pripade organizaénych zmien, fuzie alebo predaja
previest akékolvek a vietky Osobné Udaje, ktoré poskytnete, relevantnej strane. TOTO POSKYTNUTIE SA
NEVZTAHUJE NA POSTUPY ZHROMAZDOVANIA UDAJOV ZIADNEHO OBSAHU (VRATANE APLIKACII
TRETICH STRAN). PRED ZAKUPENIM ALEBO STIAHNUTIM OBSAHU V RAMCI TEJTO SLUZIEB APPLE
BUSINESS BY STE S| MALI PRECITAT PODMIENKY, PRAVIDLA A POSTUPY DANEHO OBSAHU. Ak
spolo¢nost Apple dostane poziadavku tretej strany na Osobné Udaje (dalej ako Poziadavka tretej strany),
spolo¢nost Apple Vam oznami v rozsahu povolenom pravnymi predpismi, Ze prijala Poziadavku tretej strany,
a oznami Ziadatelovi, aby smeroval takuto PoZiadavku tretej strany na Vas. Ak to pravne predpisy alebo
PoZiadavka tretej strany nepoZaduju inak, za odpovedanie na PoZiadavku nesiete zodpovednost Vy.

Okrem toho spoloénost Apple a jej pridruzené spoloénosti a zastupcovia mdéZzu zhromazdovat a spractvat
agregované Statistické diagnostické, technické, pouzivatel'ské a suvisiace informacie spésobom, ktory
neumoziuje identifikaciu Vadich Opravnenych pouzivatelov, s cielom poskytovat a zlepSovat zariadenia a
sluzby spolocnosti Apple, vratane Spravovanych sluzieb, na interné ucely, ako je audit, analyzu Udajov a
vyskum s cielom zlep$it zariadenia, sluzby a komunikéciu so zakaznikmi spolo¢nosti Apple, ulahd&it
poskytovanie softvéru alebo aktualizacii softvéru, podpory zariadeni a inych sluZieb pre Vas (ak existuju)
sUvisiacich so Spravovanymi sluzbami alebo akymkolvek takymto softvérom, na ucely bezpec€nosti a
spravy uétov a na overenie suladu s podmienkami tejto Zmluvy. Spolo&nost Apple mdze zdielat Gdaje
zhromazdené podla tohto Oddielu 4.7 s autorizovanym predajcom spolo¢nosti Apple v rozsahu potrebnom
na poskytovanie a zlepSovanie Spravovanych sluZieb. S Udajmi zhromaZdenymi podla tohto Oddielu sa
bude zaobch&dzat v stlade so Zasadami ochrany osobnych tdajov spoloénosti Apple, ktoré sa nachadzaju
na stranke http://www.apple.com/legal/privacy.

5. DODATOCNE POVINNOSTI V OBLASTI SULADU

AZ na vynimky, na ktoré opraviuju pravne predpisy Spojenych Statov, pravne predpisy jurisdikcie, v ktorej
ste si obstarali Spravované sluzby alebo Softvér spolo¢nosti Apple, a/alebo vSetky ostatné uplatnitelné
pravne predpisy a nariadenia, Spravované sluzby ani Softvér spolo¢nosti Apple (pripadne ich lubovolnu
stcast) nesmiete pouzivat, exportovat, reexportovat, importovat, preddvat ani prenasat. Spravované sluzby
a Softvér spoloénosti Apple najméa (okrem iného) nesmu byt exportované alebo reexportované (a) do
Ziadnej krajiny, na ktord USA uvalili embargo, (b) nikomu, kto sa nachadza v zozname osobitne ur¢enych
obc¢anov Ministerstva financii USA alebo v zozname zakdzanych os6b alebo subjektov Ministerstva
obchodu USA alebo inych zoznamoch zakdzanych stran. Pouzivanim Spravovanych sluzieb alebo Softvéru
spolo¢nosti Apple potvrdzujete a rucite za to, Ze sa nenachadzate v Ziadnej takejto krajine ani v ziadnom
takomto zozname. Suhlasite tiez s tym, Ze Spravované sluzby ani Softvér spolo¢nosti Apple nebudete
pouzivat na ziadne Ucely, ktoré pravne predpisy Spojenych $tatov zakazuju, vratane vyvoja, navrhu, vyroby
alebo produkcie jadrovych, raketovych, chemickych alebo biologickych zbrani.

Vyhlasujete a zarucujete, Ze Vy ani akykol'vek subjekt alebo osoba, ktora vas priamo alebo nepriamo riadi
alebo je s Vami pod spolo¢nou kontrolou: (a) na ziadnych zoznamoch sankcii v krajinach alebo regiénoch,
kde su dostupné Spravované sluzby; (b) nepodnikate v Ziadnej z krajin alebo regidnov, na ktoré je uvalené
embargo USA; a (c) nie ste vojensky koncovy pouzivatel, ako je to definované a vymedzené v americkej
Zbierke federalnych predpisov 15 C.F.R § 744. Vyraz ,riadenie” tak, ako sa pouziva vtomto Oddiele 5,
Znamena, Ze subjekt alebo osoba ma, priamo alebo nepriamo, pravomoc riadit alebo spravovat politiku
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riadenia iného subjektu, ¢i uz prostrednictvom vlastnictva cennych papierov s hlasovacim pravom, podielu
na registrovanom kapitali, zmluvou alebo inak.

6. FUNKCIA SPRAVY ZARIADENI

Spolo¢nost Apple mdze spristupnit funkciu, ktord Organizacii umoziiuje konfigurovat, spravovat a
vynucovat administrativne nastavenia na opravnenych zariadeniach znacky Apple (dalej len ,Funkcia
spravy zariadeni”). Funkcia spravy zariadeni nie je Standardne povolend a aktivuje sa vylu¢ne podla
uvazenia Organizacie. Dostupnost, prevadzka a vlastnosti Funkcie spravy zariadeni sa mdzu lisit v zavislosti
od regiénu, zariadenia, operac¢ného systému alebo konfigurdcie a mézu byt kedykolvek upravené,
obmedzené alebo zrusené v ramci Spravovanych sluzieb. Organizacia zostdva vyhradne zodpovedna za
pouzivanie Funkcie spravy zariadeni, vratane dodrziavania prisluSnych pravnych predpisov, spravy
Opravnenych zariadeni a Opravnenych pouzivatelov, ako aj za zabezpecenie, konfiguraciu a prevadzku
zariadeni zaregistrovanych prostrednictvom Spravovanych sluzieb.

7. BALIKY POSKYTOVANE ORGANIZACIOU

Spravované sluzby mézu umoznit Vadmu Spravcovi poskytovat odkazy na baliky poskytované
Organizaciou, vratane aplikacii, ikon, pisem a aktualizacii systému (kazdy z nich dalej len ako ,,Balik"), ktoré
si mdZu stiahnut Opravneni pouZivatelia a Povoleni pouZivatelia. Ako podmienku na uéinenie uvedeného
vyhlasujete a zarulujete, ze: (a) Organizacia je vyhradne zodpovedna za akykolvek Balik, na ktory
Organizacia poskytuje odkaz prostrednictvom Spravovanych sluzieb, vratane uUhrady akychkolvek
poplatkov spojenych s pouzivanim takéhoto Balika; (b) Organizdcia ma vSetky potrebné prava, licencie,
sthlasy a povolenia na poskytovanie odkazov na Baliky Opravnenym pouzivatelom a Povolenym
pouzivatelom a na pouZzivanie Spravovanych sluzieb na ulahéenie takéhoto poskytovania (vratane
prezentacie odkazu, ndzvu a ikony takychto Balikov Opravnenym pouzivatelom a Povolenym pouzivatelom
a dodrziavania pokynov Organizacie na instaldciu Balikov po ich stiahnuti); (c) Ziadny Balik, vratane
akejkol'vek jeho Casti, ani jeho pouzivanie Oprdvnenymi pouzivatelmi alebo Povolenymi pouzivatelmi
neporusuje ani nezasahuje do ziadnych prav spolo¢nosti Apple alebo tretich stran, vratane prav duSevného
vlastnictva, ziadnych pravnych predpisov ani Ziadnych platnych zmlidv alebo zdsad ochrany osobnych
Udajov spolo¢nosti Apple alebo tretich stran; (d) Balik mdZe podliehat samostatnym podmienkam medzi
Vami a tretou stranou. Organizacia je zodpovedna za zabezpedéenie dodrziavania tychto podmienok zo
strany Organizacie a za zabezpecenie toho, aby kaZzdy Opradvneny pouZzivatel' a Povoleny pouzivatel bol
oboznameny so vSetkymi prislusSnymi zmluvami spoloénosti Apple a tretich stran a dodrziaval ich; (e)
Organizéacia nebude pouzivat Spravované sluzby na porusenie alebo nedodrzanie akychkolvek podmienok
medzi Organizaciou a akoukolvek tretou stranou; (f) Organizacia nesmie pouzivat Spravované sluzby na
prenos materidlov, ktoré porusuju autorské préva, su hanlivé alebo inak nezdkonné alebo protipravne, ani
na ukladanie alebo prenos materidlov, ktoré porusuju akékolvek prava tretich stran. Tato funkcia je k
dispozicii len pre Organizacie so sidlom v Spojenych $tatoch a nie je k dispozicii v Ziadnej inej krajine ani
regidne. Ak ma spolo¢nost Apple dévodné podozrenie, Ze Balik mbze porusovat platné zakony, prava tretich
stran alebo Zmluvu, méze odstranit odkaz na takyto Balik z iétu Organizéacie.
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8. PONUKY PREDPLATNEHO

Predplatné dodato¢ného uloZzného priestoru iCloud pre VaSe Spravované Apple uéty (dalej len
,Predplatné ulozného priestoru iCloud”) a AppleCare+ for Business (dalej len ,Predplatné
AppleCare+ for Business”) je k dispozicii iba pre Organizacie so sidlom v Spojenych Statoch americkych
a nie je k dispozicii v ziadnej inej krajine ani regiéne. Svojim Spravcom mézete umoznit zakupenie jedného
alebo viacerych predplatnych tym, Ze im udelite ndkupné opravnenie a povolite im pristup k Predplatnému
UloZzného priestoru iCloud (podla Zmluvnych podmienok sluzby iCloud a Zmluvy) alebo k Predplatnému
AppleCare+ for Business (podla Zmluvnych podmienok sluzby AppleCare+ for Business a Zmluvy).

Va$e predplatné AppleCare+ for Business Vam umozfiuje zakupit predplatné AppleCare+ for Business pre
zariadenia vo vlastnictve Organizacie a zariadenia BYOD, ako aj predplatné pre zariadenia vo vlastnictve
Organizacie. Takéto predplatné poskytuje hardvérové sluzby a technickd podporu pre Apple TV, iPad,
iPhone, iPod, Mac alebo iné zariadenia pisomne schvélené spoloénostou Apple a prisluenstvo obsiahnuté
v pévodnom baleni s takymito zariadeniami, pri¢om platia osobitné podmienky a obmedzenia. V sulade so
Zmluvnymi podmienkami sluzby iCloud a Zmluvnymi podmienkami sluzby AppleCare+ for Business, podla
toho, &o je relevantné, Vase predplatné na stranke Apple Business bude pokradovat a bude fakturované
mesacéne, az kym nebude zrudené. Svoje predplatné mézete kedykolvek zmenit alebo zrusit na portali
Apple Business. Vada mesacna faktura bude vychadzat z predchadzajliceho mesaéného vyuzitia a bude
obsahovat vSetky prisludné dane. Viac informacii o zmene alebo zruSeni predplatného najdete na stranke
https://support.apple.com/guide/business/axma756¢6228. Viac informacii o vypodte poplatkov za
pouzivanie najdete na stranke https://support.apple.com/guide/business/axmb4509c4c3. Ak je
organizacia oslobodend od dane, mdzete svoj dafiovy status upravit v Informéacidach o registracii.
Zodpovedate za v€asné zaplatenie vSetkych poplatkov a za to, Ze spolo¢nosti Apple poskytnete platny
spbsob platby na zaplatenie véetkych poplatkov. Suhlasite s tym, Ze spolo¢nost Apple mdZze uloZit a iétovat
na vrub spdsobu platby, ktory poskytnete, vSetky poplatky vratane prislusnych dani.

V sulade s miestnymi pravnymi predpismi méze spoloénost Apple automaticky aktualizovat Vase platobné
Udaje tykajuce sa spdsobov platby, ak jej takéto Udaje poskytnu platobné siete alebo Vase finanéné
institucie. Ak spolo¢nost Apple nemdze vykonat zauctovanie vodi Vam, nadalej nesiete zodpovednost za
véetky neuhradené sumy amy sa mdzeme pokusit vykonat zauétovanie znova alebo Vas poziadat
o uvedenie iného spdsobu platby. Ak su Vase platby po splatnosti, spoloénost Apple si vyhradzuje pravo
obmedzit Vadu moZnost pridavat dalSie plany predplatného alebo ukonéit ktorékol'vek z vadich existujucich
pldnov predplatného. Ukoncenie Zmluvy ani zmena alebo zruSenie Vasich predplatnych nezavazuje
spolocnost Apple k vrateniu akychkolvek Vami zaplatenych poplatkov.

Ak nakupujete priamo od spoloénosti Apple, mbZete pridat Predplatné AppleCare+ Business, pokial
neprekroCite limit uvedeny na stranke https://support.apple.com/guide/business/axme884379fa. Tento
oddiel sa vztahuje na pripady, ked' si zakupite Predplatné AppleCare+ for Business priamo od spolo¢nosti
Apple; fakturacia a dalSie podmienky predplatného suvisiace s nakupom Predplatného AppleCare+ for
Business od autorizovaného predajcu spolo¢nosti Apple budu uvedené vo Vasej zmluve s takymto predajcom.

9. DOSLEDOK UKONCENIA
Odsek 1, druha veta Odseku 2.5, druhd veta Odseku 2.6 a Odseky 4 az 10 tychto Dodatoénych podmienok

pre Spravované sluzby zostavaju v platnosti aj po uplynuti platnosti alebo ukonéeni Zmluvy. Ukoncéenie
alebo vyprsanie platnosti nezbavi Vas ani spoloénost Apple Ziadnej zodpovednosti vyplyvajlcej z porusenia
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tejto Zmluvy. Ziadna zo Zmluvnych stran nebude zodpovedat druhej Zmluvnej strane za $kody akéhokol'vek
druhu, ktoré vznikli vyluéne v désledku ukonéenia Zmluvy v sulade s jej podmienkami, a ukonéenie Zmluvy
nebude mat vplyv na Ziadne iné prava alebo opravné prostriedky ktorejkolvek zo Zmluvnych stran.

10. DOPLNUJUCE VYLUCENIE ZODPOVEDNOSTI

SPOLOCNOST APPLE NEBUDE ZODPOVEDNA ZA ZIADNE SKODY ANI STRATY VZNIKNUTE
Z AKEHOKOLVEK POUZIVANIA, ZNEUZIVANIA, SPOLAHNUTIA SA, NEMOZNOSTI POUZIVAT,
PREKAZOK, POZASTAVENIA ALEBO UKONCENIA SPRAVOVANYCH SLUZIEB ANI ZA ZIADNE NAROKY
VZNIKNUTE Z AKEHOKOLVEK POUZIVANIA TYCHTO SLUZIEB VASIMI OPRAVNENYMI KONCOVYMI
POUZIVATELMI.
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Dodatok k Sluzbe hromadného obsahu
k Dodatocénym podmienkam pre Spravované sluzby

Nasledujlice podmienky dopifiaji Dodato&né podmienky pre Spravované sluzby a vztahuju sa na vase
pouzivanie SluZzby hromadného obsahu.

Poznamka: Sluzba hromadného obsahu je striktne obmedzena na Organizacie so sidlom v krajinach alebo
oblastiach, kde je Sluzba hromadného obsahu v suc¢asnosti dostupna, alebo ktoré tam maju preukazatelnu
prevadzku. Zoznam takychto dostupnych krajin alebo regidnov si mdZete pozriet na adrese
https://support.apple.com/102867. Ak Vada Organizacia nespifia tito geografickii podmienku, nie ste
opravneni pouzivat Sluzbu hromadného obsahu atieto konkrétne podmienky tykajice sa Sluzby
hromadného obsahu sa na Vasu Organizaciu nevztahuju.

POUZITIE SLUZBY HROMADNEHO OBSAHU

A. Sluzbu hromadného obsahu mézete pouZivat na licencovanie alebo nakup (a) aplikacii
a dalSieho obsahu dostupného Vasej Organizacii v obchode App Store (,Obsah App Store")
hromadne, vyluéne na distriblciu a pouzivanie Vasimi opravnenymi pouzivatelmi v sulade so
Zmluvnymi podmienkami Medialnych sluzieb Apple, alebo (b) Apple Books, digitdlnych knih,
audioknih a dalSieho obsahu dostupného VasSej Organizacii v obchode Apple Books (,Obsah
Apple Books") hromadne, vylu¢ne na distriblciu a pouZivanie Vasimi opravnenymi pouzivatelmi,
podla potreby (spolo¢ne ,,Sluzba hromadného obsahu"). Takyto obsah z App Store, ktory ste
licencovali alebo ziskali podla tejto dohody, bude predstavovat ,,Hromadny obsah App Store” a
takyto obsah z Apple Books, ktory ste licencovali alebo ziskali podla tejto dohody, bude
predstavovat ,Hromadny obsah Apple Books". Hromadny obsah App Store a Hromadny obsah
Apple Books su spoloéne zahrnuté v definicii ,Hromadny obsah”, ako je uvedené v oddiele 1
Dodato¢nych podmienok pre Spravované sluzby.

B. Suhlasite s tym, ze na pouzivanie SluZzby hromadného obsahu a Hromadného obsahu
Organizaciou sa budu vztahovat Podmienky poskytovania sluzby Apple Business (pre ujasnenie
vratane tychto Dodato¢nych podmienok pre Spravované sluzby a tohto Dodatku k Sluzbe
hromadného obsahu), ako aj Zmluvné podmienky Medidlnych sluzieb Apple
(http://www.apple.com/legal/internet-services/itunes/), ktoré su tymto zacélenené odkazom
(spolocne dalej len ,,Podmienky”). V pripade akejkolvek nezhody alebo nezrovnalosti maju
prednost Podmienky poskytovania sluzby Apple Business pred Zmluvnymi podmienkami
Medidlnych sluzieb Apple.

C. Suhlasite, Ze budete pouzivat len Gdet spravcu s prislusnymi opravneniami na nakup, spravu
a distriblciu Hromadného obsahu zo Sluzby hromadného obsahu.

2. PREDAJ OBSAHU Z APP STORE

A. Sluzba hromgdného obsahu je k dispozicii len v krajine alebo regidne, kde ma vasa Organizacia
sidlo (dalej len ,,Uzemie").

B. Kédy obsahu pre obsah z App Store mdzu byt distribuované a uplatnené len Vasimi
opradvnenymi pouzivatelmi na danom Uzemi. AvSak Hromadny obsah App Store mdzZe byt
prostrednictvom Spravovanej distribucie (ako je definované nizSie) prideleny Vasim opravnenym
pouzivatelom v lubovolne] krajine, kde je takyto obsah komerc¢ne dostupny, pricom tieto
podmienky sa mdzu kedykolvek zmenit.
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C. Sluzbu hromadného obsahu vyuzivate na nakup obsahu aplikacie vyhradne prostrednictvom
obchodu App Store na danom uUzemi a Ziadne nasledné stiahnutia ani priradenia nevytvaraju
samostatnu zmluvu ani predajnu transakciu medzi Vami a akymkol'vek inym subjektom spoloénosti
Apple. Suhlasite stym, Ze Sluzbu hromadného obsahu nebudete pouZivat na obchadzanie
zdkonov Ziadnej krajiny ani obmedzeni stanovenych poskytovatelmi Hromadného obsahu.

3. PLATBY, DANE A ZASADY VRATENIA PENAZ|

A. Suhlasite, Ze Organizacia uhradi vSetok Hromadny obsah zakupeny prostrednictvom ucétu
Organizacie, Ze Vy alebo akykolvek iny kupujici na Uéte Organizécie ste opravneni vykonavat
takéto nakupy v mene Organizacie a Ze spolo¢nost Apple mdze ulozit Vas spbsob platby a Uétovat
Vam nan akykolvek zakupeny Hromadny obsah a akékolvek dalSie sumy (vratane dani
a pripadnych poplatkov za oneskorenie), ktoré mdzu vzniknat v suvislosti s Va$im uétom.
Zodpovedate za v€asné zaplatenie vSetkych poplatkov a za to, Ze spolo¢nosti Apple poskytnete
platny spdsob platby na zaplatenie vSetkych poplatkov. VSetky poplatky budu u¢tované na sposob
platby, ktory uréite poCas registracného procesu alebo ako je aktualizovany v sulade so Zmluvnymi
podmienkami.

B. Suhlasite s tym, Ze poskytnete a budete udrziavat presné a UpIné fakturaéné a platobné
informacie pre Vasu Organizaciu, ako bude poZadované na dokonc¢enie ndkupov.

C. Vada celkova cena bude zahffiat cenu hromadného obsahu plus vSetky prislusné dane
z transakcii (dan z obratu, dan z pridanej hodnoty, tovaru a sluzieb apodobne) na zdklade
fakturanej adresy a sadzby dane z transakcii platnej v éase ndkupu. Dari budeme UGétovat len
v pripade digitdlneho tovaru, ktory podlieha dani. Beriete na vedomie a suhlasite s tym, Ze ste
zodpovedni za stanovenie a zaplatenie vSetkych dani alebo poplatkov vyplyvajlcich z postupenia
Hromadného obsahu Oprdvnenym pouzivatelom v uUzemiach mimo uUzemia, kde méa VaSa
Organizacia sidlo.

D. Akje Vasaobjednavka zadana v mene organizécie alebo fyzickej osoby oslobodenej od dane,
kontaktujte podporu na stranke
https://support.apple.com/business-education-programs. Pripravte sa na preukdzanie stavu
oslobodenia od dane.

E. Ceny za Hromadny obsah ponukany prostrednictvom Sluzby hromadného obsahu sa m6zu
kedykolvek zmenit a SluZzba hromadného obsahu neposkytuje ochranu cien ani vratenia pefazi
v pripade zniZenia ceny alebo propagacénej ponuky.

F. VSetky predaje Hromadného obsahu su koneéné. Napriek uvedenému, ak sa hromadny obsah
stane po transakcii, ale pred pociatoénym stiahnutim, nedostupnym, Vasa jedind nahrada je
vratenie penazi. V pripade poskytnutia takého vratenia pefiazi si spoloénost Apple vyhradzuje
prévo zakazat nepouzivané Kody obsahu (ako je definované nizsie) a tieZz moznost priradit obsah
z App Store prostrednictvom Spravovanej distriblcie (ako je definované nizSie). Ak technické
problémy brania dodaniu Vasho Hromadného obsahu alebo ho neprimerane oneskoria, vyluénou
a jedinou napravou je bud' opatovné vydanie licencii na Hromadny obsah, alebo vratenie zaplatenej
ceny, podla rozhodnutia spolo¢nosti Apple.

G. Ak ste Organizacia, ktord ma sidlo na Taiwane, musite na poziadanie spolo¢nosti Apple
poskytnut &islo Unified Business Number.

H. Ak ma vasa Organizacia sidlo na Filipinach, prehlasujete, Ze ste (i) vladnou agenturou (vratane
Statnych $kol) alebo (ii) ste podnikatel'sky subjekt (vratane sukromnych $kol). Ak je vaSa
Organizécia podnikatel'skym subjektom, ste povinni na poZiadanie poskytnut spolo&nosti Apple
svoje filipinske identifikacné Cislo dafovnika.
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4. ZOSTATOK HROMADNEHO OBSAHU

A. Nepouzité zostatky Hromadného obsahu nie je mozné vymenit za hotovost a nemozno ich
vrétit s cielom vratenia pefiazi (s vynimkou pripadov, ked' to vyZaduje zékon), opatovného predaja,
pouzitia na ndkup daréekovych kariet Apple Gift Card alebo pouzZitia v maloobchodnych
predajniach Apple.

B. Nepouzité zostatky Hromadného obsahu zakupeného na Vasom Uzemi mozno
prostrednictvom SluZzby hromadného obsahu vymenit len na Vadom Uzemi.

C. Spoloénost Apple nezodpoveda za stratu alebo odcudzenie zostatkov Hromadného obsahu.
Spoloénost Apple si vyhradzuje pravo zrusit Uéty a poZiadat o alternativne spésoby platby, ak do$lo
k podvodnému ziskaniu alebo pouzitiu nadkupu Hromadného obsahu v Sluzbe hromadného
obsahu.

D. SPOLOCNOST APPLE A JEJ LICENCIE, PRIDRUZENE SPOLOCNOSTI A POSKYTOVATELIA
LICENCIi NEPOSKYTUJU ZIADNE ZARUKY, VYSLOVNE ANI PREDPOKLADANE, V SUVISLOSTI
SVASIM ZOSTATKOM HROMADNEHO OBSAHU, HROMADNYM OBSAHOM, KODMI
HROMADNEHO OBSAHU ALEBO PROGRAMOM NAKUPU OBJEMU OKREM INEHO VRATANE
AKEJKOL'VEK VYSLOVNEJ ALEBO IMPLICITNEJ ZARUKY PREDAJNOSTI ALEBO VHODNOSTI NA
KONKRETNY UCEL. TIETO OBMEDZENIA SA NA VAS NEMUSIA VZTAHOVAT.

5. PRAVA AUDITU

A. KedZe spolo&nost Apple mdze vykonat audit ndkupov zékaznikov prostrednictvom Sluzby
hromadného obsahu, aby sa zabezpecilo, ze boli objednané len opravnené nakupy a ze boli
dodrZané vietky podmienky ndkupu a pravidld pouZivania, suhlasite s tym, Ze budete viest Uplné
a presné zaznamy o vSetkych pouzitiach Hromadného obsahu, ktory ste zakupili. Ak audit po
dodani (alebo ak spoloénost Apple inak zisti), Ze ste v &ase zadania objednavky uskutoénili
neopravneny nakup alebo Ze ste nedodrzali vietky podmienky platné pre V&3$ nakup, spolo&nost
Apple mbze:

i. zakdzat spravovany Apple Udet;

ii. ak ste objednavku zadali prostrednictvom kreditnej karty, zataZi sa Vasa kreditna karta
rozdielom medzi sumou, ktoru ste zaplatili za doruéeny tovar prostrednictvom Sluzby
hromadného obsahu, a cenou, ktoru spoloénost Apple Gétovala verejnosti za rovnaky tovar
(s vyhradou ustanovenia oddielu 5 pism. b nizsie), s platnostou k ddtumu zadania Va3ej
objednavky; a

iii. ak ste zaplatiliinym spdsobom ako kreditnou kartou, (a) vystavi vdm faktdru na rozdiel
medzi sumou, ktoru ste zaplatili za doru¢eny tovar prostrednictvom Sluzby hromadného
obsahu, a cenou, ktort spoloénost Apple Uétovala verejnosti za rovnaky tovar (s vyhradou
ustanovenia oddielu 5 pism. B niZ$ie), so splatnostou do patnastich dni od d4dtumu faktury,
a (b) ak neuhradite faktiru v lehote splatnosti, spolodnost Apple proti Vam podnikne
pravne kroky v sulade s oddielom 5 Dodatoénych podmienok pre Spravované sluzby,
pri€om vitazna strana ma narok na Uhradu nakladov na pravne zastlpenie.

B. Ak spolo&nost Apple nepontika produkty, ktoré ste zakupili prostrednictvom Sluzby
hromadného obsahu, Vas spdsob platby bude zataZeny alebo Vam bude vystavend faktira na
rozdiel medzi sumou, ktoru ste zaplatili za doru¢eny tovar prostrednictvom Sluzby hromadného
obsahu, acenou, ktort spoloénost Apple Gétovala verejnosti za najblizi ekvivalentny tovar, s
platnostou k datumu zadania Vadej objednavky.
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C. Spolo¢nost Apple mé pravo poZiadat o dalSie informacie a vykonat audit relevantnych
zéznamov s cielom potvrdit, Ze dodrziavate Zmluvné podmienky.

6. DOSTUPNOST HROMADNEHO OBSAHU

Spoloénost Apple si vyhradzuje pravo na zmenu moznosti Hromadného obsahu (vratane vhodnosti
na konkrétne funkcie) bez predchadzajiceho upozornenia.

7. METODY DISTRIBUCIE OBSAHU

A. Hromadny obsah méZe byt distribuovany VaSmu opravnenému pouZivatelovi (v kazdom
pripade podliehajuci oddielom 8 a 9 nizSie a ako je dalej Specifikované v nich):

i. prostrednictvom distriblcie alfanumerickych kédov generovanych spolo¢nostou Apple
(,Kody obsahu"), ktoré je mozné uplatnit v App Store za konkrétny obsah z App Store
alebo v Apple Books za konkrétny obsah z Apple Books;

ii.  prostrednictvom priradenia Hromadného obsahu ku konkrétnemu Apple uétu alebo
Spravovanému Apple U¢tu priradenému vasim Opravnenym pouzivatelom (,Priradenie
pouzivatela");

iii. len pre Hromadny obsah App Store, prostrednictvom priameho priradenia
k jedineénému zariadeniu so systémom iOS, watchOS, iPadOS, macQS, tvOS alebo
visionOS, ktoré vlastnite alebo riadite Vy alebo Vas Opravneny pouzivatel (,Priradenie
zariadenia”; akazdé zPriradenia pouzivatela a Priradenia zariadenia predstavuje
.Spravovanu distribuciu”), pricom (a) je potrebné uskuto&nit samostatné nékupy pre
kazdé jedineéné zariadenie (t. j. jedna licencia nesmie byt sugasne zdielana viacerymi
zariadeniami); a (b) Vy budete povazovani za ,koncového pouzivatela" na ucely
akychkol'vek licenénych dohdd koncového pouzZivatela, podmienok pouzivania alebo inych
zmludv, ktoré Vasi Opravneni pouzivatelia uzatvoria v suvislosti s akymkolvek Hromadnym
obsahom App Store;

B. Len ako vynimka Vam spoloénost Apple umoZfiuje (1) pouzit jeden Kdd obsahu na
synchronizaciu obsahu z App Store na viacero zariadeni, maximalne do podtu zakupenych kédov
(namiesto nutnosti uplatnit samostatny kdd pre kazdé zariadenie), za predpokladu, Ze suhlasite so
synchronizaciou maximélne tolkych kopii, kolko kddov ste zakupili; a (2) zakupit viacero kopii
rovhakého obsahu z Apple Books a distribuovat ich na uplatnenie opradvnenymi pouzivatelmi. Tieto
priestory mdzu byt dostupné len na obmedzené Easové obdobie a spoloénost Apple neposkytuje
Ziadnu zéruku za ich dostupnost v budticnosti.

8. DISTRIBUCIA KODOV OBSAHU

A. V pripade nakupov Vdm spoloénost Apple mdze poskytnut kédy obsahu v mnoZstve, ktoré
uréite pri ndkupe. Kazdy z nich mozno vymenit (i) v obchode App Store za konkrétny zakupeny
obsah App Store alebo (ii) v obchode Apple Books za konkrétny zakupeny obsah Apple Books.
Kédy obsahu Vam budu po vykonani nakupu poskytnuté elektronicky prostrednictvom e-mailu
atieto kédy obsahu sa okamzite aktivuji na uplatnenie Vasimi opravnenymi koncovymi
pouzivatelmi a ich platnost nevyprsi v zavislosti od dostupnosti. Vy a/alebo Vasi opravneni koncovi
pouzivatelia mdZzete kdd obsahu vymenit len v sulade so Zmluvnymi podmienkami. Kazdy Kod
obsahu pre Hromadny obsah App Store je potrebné vymenit na Apple U&et, ktory vlastni a spravuje
Vasa Organizacia alebo niektory z VaSich Opravnenych koncovych pouzivatelov. Kazdy Kaéd
obsahu pre hromadny obsah Apple Books musi byt uplatneny na Apple Gcet, ktory vlastni alebo
riadi opravneny pouzivatel. ROZUMIETE A SUHLASITE S TYM, ZE VLASTNIK UPLATNITELNEHO
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APPLE UCTU SA STANE (i) V PRIPADE HROMADNEHO OBSAHU APP STORE DRZITEL'OM TEJTO
LICENCIE NA KOPIU OBSAHU, A (i) VPRIPADE HROMADNEHO OBSAHU APPLE BOOKS
VLASTNIKOM TEJTO KOPIE OBSAHU A BUDE MAT NAROK NA VSETKY SUVISIACE PRAVA.
TAKETO LICENCIE ALEBO OBSAH SU NEPRENOSNE.

B. Ko&dy obsahu mézZete distribuovat len svojim opravnenym pouzivatelom a suhlasite s tym, Ze
nasledujice Zmluvné podmienky oprédvneného pouZivatela, ktoré sa vztahuju na zakdpeny typ
obsahu, budu l'ahko dostupné na nastroji pouzivanom na distriblciu Kédov obsahu (napriklad
certifikat, karta, e-mail): https://www.apple.com/legal/internet-services/itunes/giftcards/wwj/.

9. SPRAVOVANA DISTRIBUCIA (PRIRADENIE POUZIVATELA A PRIRADENIE ZARIADENIA):

Po dokon&eni nakupu hromadného obsahu budete opravneny priradit oprdvnenému pouzivatelovi:
(i) konkrétny Hromadny obsah Apple Books, ktory ste zakupili v zvolenom mnoZstve,
prostrednictvom Priradenia pouzivatela; alebo (ii) konkrétny Hromadny obsah App Store, ktory ste
zakupili v zvolenom mnozstve, bud' prostrednictvom Priradenia pouzivatela, alebo Priradenia
zariadenia; za predpokladu, Ze Vasi Opravneni pouzivatelia musia (i) mat platny Apple Gicet alebo
Spravovany Apple Ucet (s podmienkou akceptacie Podmienok) a kompatibilny hardvér, softvér
apristup na internet; a (i) prijat Vasu pozvanku vydanu prostrednictvom rie$enia MDM na
prepojenie ich Uétu Apple alebo zariadenia (ak je to relevantné) s Vadou Organizaciou. Platnost
tohto naroku nevyprsi v zavislosti od dostupnosti konkrétnych produktov.

10. DOPLNUJUCE OBMEDZENIA; POTVRDENIA

A. Vymenou za distriblciu Hromadného obsahu nemdZete dalej predévat ani prijimat Ziadnu
formu kompenzécie ani nemézete distribuovat alebo autorizovat distriblciu Hromadného obsahu
nikomu inému nez svojim Opravnenym pouzivatelom. Za pouZivanie Hromadného obsahu a za
akukolvek stratu alebo zodpovednost vodi poskytovatelovi obsahu alebo spolo&nosti Apple
nesiete vyhradnu zodpovednost.

B. Nesmiete vyvazat Hromadny obsah na pouzitie mimo Gzemia ani tvrdit, Ze na to mate pravo
alebo schopnost. MéZete vSak priradit hromadny obsah z App Store opravnenym pouzivatelom
mimo Uzemia len v rozsahu povolenom tymito Podmienkami.

C. Hromadny obsah Apple Books nesmiete pouzivat v scenéri typu poZiciavania kniZnice.
ROZUMIETE A SUHLASITE STYM, ZE VLASTNIK APPLE UCTU, KTOREMU JE PRIDELENY
PRODUKT APPLE BOOKS, SA STANE VLASTNIKOM DANEHO PRODUKTU A MA NAROK NA
VSETKY SUVISIACE PRAVA V SUVISLOSTI SO ZMLUVNYMI PODMIENKAMI. TAKETO PRODUKTY
SU NEPRENOSNE.

D. Vlastnictvo Hromadného obsahu z App Store si zachovate bez ohladu na to, ¢i bol priradeny
k Apple UcCtu, spravovanému Apple UCtu alebo ku konkrétnemu ID zariadenia opravneného
koncového pouzivatela. Priradenie mdZete odvolat a Hromadny obsah obchodu App Store znova
priradit inému opravnenému pouZivatelovi alebo ID zariadenia, na ktoré sa vztahuju urdité servisné
obmedzenia. Ked' odvolate priradenie konkrétneho pouzivatela alebo zariadenia, dany pouzivatel
alebo zariadenie uz nebude mat opravnenie na pouzivanie Hromadného obsahu App Store.

E. Beriete na vedomie, Ze riziko straty a prevod vlastnictva Hromadného obsahu prechadza na
V4s okamihom elektronického odoslania k Vam. Spolo&nost Apple si vyhradzuje pravo zrusit vietky
prislusné Apple Uéty apoziadat o alternativne spdsoby platby, ak spoloénost Apple zisti, Ze
Hromadny obsah bol ziskany alebo pouzity podvodne.

F. Pouzivanim Sluzby hromadného obsahu suhlasite s tym, Zze vo svojom mene ziskavate
Hromadny obsah na pouzivanie Vami a Vasimi opravnenymi pouzivatelmi.
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11. DOPLNUJUCE VYLUCENIE ZODPOVEDNOSTI

SPOLOCNOST APPLE NEBUDE ZODPOVEDNA ZA ZIADNE SKODY ANl STRATY VZNIKNUTE
Z AKEHOKOLVEK POUZIVANIA, ZNEUZIVANIA, SPOLAHNUTIA SA, NEMOZNOSTI POUZIVAT,
PREKAZOK, POZASTAVENIA ALEBO UKONCENIA SLUZIEB HROMADNEHO OBSAHU ALEBO
SAMOTNEHO HROMADNEHO OBSAHU, ANI ZA ZIADNE NAROKY VZNIKNUTE Z AKEHOKOLVEK
POUZIVANIA TYCHTO SLUZIEB VASIMI OPRAVNENYMI KONCOVYMI POUZIVATELMI.

LYL237

14. aprila 2026
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THESE TERMS OF SERVICE, INCLUDING ANY ADDENDA, ATTACHMENTS, EXHIBITS, OR
SCHEDULES HERETO WHICH ARE INCORPORATED BY REFERENCE (COLLECTIVELY, THE
“AGREEMENT” OR THESE “TERMS OF SERVICE”), CONSTITUTE A LEGAL AGREEMENT AND ARE
ENTERED INTO BETWEEN YOU AND APPLE, AND GOVERNS YOUR ACCESS TO OR USE OF THE
APPLE BUSINESS SERVICES. BY CLICKING THE “AGREE” BUTTON, YOU, THROUGH A
REPRESENTATIVE, ACKNOWLEDGE AND AGREE THAT YOU ARE BOUND BY AND BECOME A
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO THIS AGREEMENT, THEN YOU ARE NOT
PERMITTED TO USE THE APPLE BUSINESS SERVICES.

Apple Business Terms of Service

Unless otherwise specified herein or in an addendum, attachment, exhibit, or schedule that is incorporated
herein by reference or that incorporates this Agreement by reference, “Apple” shall mean Apple Inc.,
located at One Apple Park Way, Cupertino, California 95014, if Your country or region of domicile is in
North America, Central America, South America, or the Caribbean (the “Americas”); Apple Distribution
International Ltd. (“ADI”), located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, if Your
country or region of domicile is in Europe, the Middle East, Africa, or India (“EMEIA”); or Apple South Asia
Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore, 569086, if Your country or region of domicile is not
in the Americas or EMEIA (“Asia-Pacific”).

“Organization,” “You,” and “Your” means any entity, sole proprietorship, partnership, company,
organization, institution, or agency, instrumentality, or department of a federal, state, or local government
that has agreed to this Agreement or has accessed or engaged in the use of the Apple Business Services.
“Representative(s)” means one or more individuals who access and use the Apple Business Services on
behalf of the Organization, including but not limited to the Organization’s employees, agents, assigns,
nominees, consultants, or contractors. Apple and the Organization are each a “Party” and together the
“Parties”.

You represent and warrant that all Representatives are of the legal age of majority in Your jurisdiction. You
acknowledge and agree that Representatives are severally and jointly deemed to have the right and
authority to legally bind You to all the terms and obligations of this Agreement and any decision or action
made by a Representative is deemed as an authorized decision or action on Your behalf.

You agree to accept and abide by this Agreement as presented; changes, additions or deletions are not
agreed to by Apple, and Apple may deny access to the Apple Business Services for noncompliance with
any part of this Agreement or for any other reason at Apple’s sole discretion.

1. APPLE BUSINESS SERVICES

This Agreement governs Your access to or use of (a) “Apple Business,” the website located at
business.apple.com (or any successor website), (b) the account(s) created, associated with, accessed, or
used by You (and any Representative) on Apple Business, (¢) the features, integrations, products,
programs, services, software, or application programming interfaces (“APIs”), and the corresponding
specifications or documentation (including but not limited to Apple Business User Guide and Apple Platform
Deployment) (collectively, “Documentation”) that are provided, referenced, or made available through
Apple Business, or (d) any other features, services, integrations, products, or programs that incorporate by
reference this Agreement (subsections (a) through (d) inclusively, collectively, the “Apple Business
Services”). Certain of the Apple Business Services (each a “Platform Service”) are subject to their own
terms and conditions (collectively, the “Platform Service Terms”) that are supplemental to this Agreement.
In the event of a conflict between this Agreement and any Platform Service Terms for a Platform Service,
such Platform Service Terms shall control with respect to that Platform Service.
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The Apple Business Services enables You to customize Your presence on Apple platforms and includes
“Brand Services” where You can direct how Your brand appears across the Apple ecosystem and
personalize Your location information on Apple Maps. Additionally, a subset of the Apple Business Services
allow the Organization to manage the deployment and configuration of Apple devices and accounts that
are owned, controlled, or managed by the Organization, and to enable access to other available Apple
features and services for such devices and accounts (“Managed Services”). The Brand Services are
subject to additional terms set forth in Attachment 1 (Additional Terms for Brand Services). Use of the
Managed Services is subject to additional terms set forth in Attachment 2 (Additional Terms for Managed
Services). In the event of a conflict, the Additional Terms for Brand Services and the Additional Terms for
Managed Services shall control with respect to the Brand Services and the Managed Services, respectively.

2. ACCESSING THE APPLE BUSINESS SERVICES

Each Representative must log into Apple Business using an Apple Account. Use of the Managed Services
will require Representative to log into Apple Business using a Managed Apple Account or convert their
existing Apple Account into a Managed Apple Account. Information associated with the Apple Account,
such as email address and age, will be used to determine whether the Representative is eligible to create
an account on Apple Business. The name, email address, and phone number associated with the Apple
Account will be used for the Representative’s account on Apple Business. If the Apple Account is deleted,
then the Representative will no longer be able to log into Apple Business using that Apple Account.

The first Representative to log into Apple Business to register the Organization will have the role of
“Administrator” on Apple Business. As an Administrator, the Representative can manage access to and
use of the Apple Business Services by the Organization and all Representatives. Each Representative’s
information may be visible to Administrators of the Organization for the purposes of providing and
maintaining integrity of the Apple Business Services. Apple may restrict the number Administrators each
Organization can have and unilaterally change the role of any Representative.

Any information a Representative submits through use of the Apple Business Services on behalf of the
Organization may be retained for the purposes of providing and improving the Apple Business Services
and other Apple Products. “Apple Products” means any technology, software, hardware, service, device,
platform, or product, including, but not limited to, Apple developer releases, pre-commercial releases, and
other non-commercial software or hardware releases, that is distributed under an Apple or Apple affiliate
brand or that is otherwise provided by Apple. You must comply with the Documentation when accessing
and using the Apple Business Services.

You agree not to access or use the Apple Business Services other than through Apple Business or through
the APIs. Access to the Apple Business Services through the APIs requires the use of keys. To generate a
key, an Administrator must add an APl account (“API Account”) for the Organization on Apple Business.
You are solely responsible for all API Accounts added (and the keys generated) and all activities associated
therewith, including maintaining the confidentiality and security thereof. You will: (a) not permit anyone to
use any accounts or keys associated with the Organization other than Representatives (and only to the
limited extent expressly permitted by Apple in the Documentation or this Agreement); (b) use anyone else’s
accounts or keys; (c) immediately notify Apple of any unauthorized use of or any other breach of security
of the Apple Business Services; and (d) ensure that login details for any Representative are only used by
that Representative.

You are entirely responsible for all activities that occur on or through all accounts and keys associated with
the Organization on Apple Business, including but not limited to access to and use of the Apple Business
Services by Representatives. As between You and Apple, You are solely responsible and liable for any
acts or omissions of the Representatives. Apple will not be responsible for any losses arising out of the
unauthorized access to or other use of any accounts or keys, including but not limited to access or use by
a Representative.
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3. ORGANIZATION INFORMATION

You covenant to provide and keep information required to register with Apple for Apple Business and as
may be required in Your use of the Apple Business Services, including but not limited to name, physical
address, domain, or other information as requested (collectively, “Organization Information”) accurate,
current, true, and complete. The Organization Information will be used to verify the Organization as part of
the registration process. Apple may terminate this Agreement or Your access to Apple Business if Apple is
unable to verify the Organization or You fail to complete the registration process, including but not limited
to failing to provide additional Organization Information requested by Apple.

You acknowledge and agree that You are solely responsible and liable for the Organization Information that
is uploaded, downloaded, posted, transmitted, stored, or otherwise made available through Your access to
Apple Business and use of the Apple Business Services. You acknowledge and agree that the timely
provision of, access to, and assistance with complete and accurate Organization Information is required for
Apple to provide the Apple Business Services. You understand and acknowledge that failure to provide,
update, and maintain accurate, current, true, and complete Organization Information may lead to
suspension or termination of Your access to or use of the Apple Business Services at any time.

Subject to the Additional Terms for Managed Services, the Organization Information may be used for the
purposes of providing the Apple Business Services, preventing fraud, and communicating with You about
the Apple Business Services, including but not limited to updates, new features, and promotions. You
acknowledge and agree that Your use of the Apple Business Services will require Apple to send
communications to You at the email address(es) or other means of communication that You provide to
Apple. You agree that Apple may send to You, whether by email or otherwise, communications in the
English language unless otherwise required by mandatory provisions of applicable law. You hereby confirm
Your ability to read and comprehend communications in the English language or Your ability to have
communications in the English language translated to a language of Your preference or as mandated by
the jurisdiction(s) to which You are subject, at no cost to Apple.

Subject to the Additional Terms for Managed Services, You acknowledge and agree that Apple may retain
the Organization Information, account information for accounts associated with the Organization, and
information about Your (and each Representative’s) use of the Apple Business Services, including as may
be required by the Law of the jurisdiction(s) in which You reside or are located, or to which You are subject,
or otherwise in accordance with Apple’s Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto), and that such retention may persist
beyond Your cessation of use of the Apple Business Services. “Law” means any (1) statute, decree,
constitution, regulation, order, or any directive of any Government Entity, (2) treaty, pact, compact, or other
agreement to which any Government Entity is a signatory party, (3) judicial or administrative interpretation
or application of any of the foregoing, or (4) any binding judicial precedent having the force of law.
“Government Entity” means any (i) national, state, or local government, (ii) board, commission,
department, division, instrumentality, court, agency, or political subdivision thereof, and (iii) association,
organization, or institution of which any of the entities listed in (i) or (ii) is @ member or whose jurisdiction
any such entity is subject.

4. ORGANIZATION CONTENT

You acknowledge and agree that You are solely responsible and liable for any branding, logos, data,
information, or other content that is uploaded, downloaded, posted, transmitted, stored, or otherwise made
available through Your access to Apple Business and Your use of the Apple Business Services (collectively,
“Organization Content”). You represent, warrant, and covenant that You have the necessary permissions
and consents to use, display, perform, modify, adapt, compile, reproduce, copy, distribute, transmit, and
create Derivative Works of the Organization Content. “Derivative Work” means a work which is based
upon one or more pre-existing works, such as a revision, enhancement, improvement, modification,
translation, annotation, labeling, abridgment, condensation, expansion, or any other form in which such
pre-existing works may be recast, transformed, or adapted.

Apple Business Terms of Service Page 3



To the extent any Organization Information also constitutes Organization Content, the terms that apply to
the Organization Content will apply to such Organization Information, except where such Organization
Information constitutes Personal Data and is provided solely for Your use of the Managed Services, which
is subject to Additional Terms for Managed Services. You further acknowledge and agree that the
Organization Content may be made publicly available and may be used by others through their use of the
Apple Business Services. Apple may use the Organization Content to provide, improve, and enhance (a)
the Apple Business Services and other Apple Products and (b) the search and discovery of, and responses
to, end-user queries relating to the Organization in Apple Products.

5. USING THE APPLE BUSINESS SERVICES

A. System Requirements. Use of the Apple Business Services requires compatible hardware, internet
or mobile access, certain software, and may require obtaining updates or upgrades from time to time. You
may incur costs associated with these system requirements. Because use of the Apple Business Services
involves hardware, software, and internet or mobile access, Your ability to use the Apple Business Services
may be affected by the performance of these factors. High-speed internet or mobile access is strongly
recommended. You acknowledge and agree that such system requirements, which may change from time
to time, are Your responsibility.

B. Availability. Itis Your responsibility to maintain an appropriate alternate backup of the Organization
Content and Organization Information that You provide to Apple as part of Your use of the Apple Business
Services. You understand and acknowledge that there may be storage capacity, transmission, or
transactional limits for the Apple Business Services. If You reach such limits, then You may be unable to
use the Apple Business Services or may be unable to access or retrieve data from the Apple Business
Services.

C. Updates; No Support or Maintenance. Apple may extend, enhance, suspend, discontinue, or
otherwise modify the Apple Business Services (or any part thereof) provided hereunder at any time without
notice, and Apple will not be liable to You or to any third-party should it exercise such rights. Apple shall
not be obligated to provide You with any bug fixes, updates, upgrades, modifications, enhancements, or
new releases or versions (“Updates”) to the Apple Business Services. If Updates are made available by
Apple, the terms of this Agreement will govern such Updates, unless the Update is accompanied by a
separate agreement in which case the terms of that separate agreement will govern. You acknowledge and
agree that such Updates may affect Your ability to use, access, or interact with the Apple Business Services
and have features, services, or functionality that are different from those found in the Apple Business
Services.

You acknowledge and agree that Apple is not obligated to provide any maintenance, technical, or other
support for the Apple Business Services. You also acknowledge and agree that Apple has no express or
implied obligation to announce or make available any Updates to the Apple Business Services to You or
anyone in the future. You further acknowledge that such Updates may require You to change or update
Your website or application at Your own cost.

D. U.S. Government End Users. The Apple Business Services and Apple Products are “Commercial
Products,” as that term is defined under 48 C.F.R. § 2.101, consisting of “Commercial Computer
Software” and “Commercial Computer Software Documentation,” as such terms are used in 48 C.F.R.
§ 12.212 or 48 C.F.R. § 227.7202, as applicable. You acknowledge and agree that the Apple Business
Services and Apple Products are Commercial Products to be used for commercial purposes. Consistent
with 48 C.F.R. § 12.212 or 48 C.F.R. § 227.7202-1 through 227.7202-4, as applicable, the Commercial
Computer Software and Commercial Computer Software Documentation are being licensed to U.S.
Government end users (a) only as Commercial Products and (b) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the
copyright laws of the United States.
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Apple is not a U.S. federal government contractor or subcontractor, nor a U.S. federal grant recipient or
subrecipient. You shall not impose any statutory, regulatory, or contractual obligation on Apple that would
cause Apple to become a U.S. federal government contractor or subcontractor, or a U.S. federal grant
recipient or subrecipient in connection with this Agreement.

6. LICENSE GRANT AND RESTRICTIONS

A. Your Use of the Apple Business Services. Subject to and during the term of this Agreement, You
are granted a limited, non-exclusive, revocable, non-sublicensable, and non-transferable license to access
and use the Apple Business Services, with no right to reproduce, distribute, modify, transform, or create
Derivative Works of the Apple Business Services, in any format now known or hereafter devised. You may,
during the term of this Agreement, make and distribute a reasonable number of copies of any analyses or
reports created by Apple relating to Your use of the Apple Business Services (collectively, “Apple Business
Analytics”) and any Documentation provided by Apple herein for internal use only and, in connection with
any technical specifications, for the sole purpose of developing or testing the APIls. Apple Business
Analytics are Apple Confidential Information.

If You are a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity, You agree
that You will not use any component, function, or other facility of the Apple Business Services to create,
receive, maintain, or transmit any “protected health information” (as such term is defined at 45 C.F.R §
160.103) or equivalent health data under applicable Law, or use the Apple Business Services in any manner
that would make Apple a business associate of the Organization or any third-party, or otherwise directly
subject Apple to applicable health privacy Laws.

You acknowledge that the Apple Business Services contain proprietary content, information, and material
owned by Apple and its licensors and protected by applicable intellectual property and other laws. You may
not use such proprietary content, information, or materials in any way whatsoever, except as agreed by
Apple in advance in writing. All rights not expressly granted in this Agreement are reserved and no other
licenses, immunity, or rights, express or implied, are granted by Apple, by implication, estoppel, or
otherwise. Apple reserves the right to charge or change fees for use of the Apple Business Services,
including without limitation, the Managed Services, now or in the future.

B. Guidelines on Your Use of the Apple Business Services. Your use of the Apple Business Services
must follow the rules set forth in Schedule A (Apple Business Services Guidelines) or otherwise as
described in the Apple Business User Guide, available at https://www.support.apple.com/guide/business/
(or any successor thereto), either of which may be updated from time to time, without notice (the
“Guidelines”). You will monitor and ensure each Representative’s use of the Apple Business Services is
in compliance with the Guidelines. Apple may monitor use of the Apple Business Services to ensure that
You are following the Guidelines.

C. License Grant to Apple. You hereby grant to Apple a non-exclusive, royalty-free, sublicensable,
irrevocable, perpetual, worldwide, fully paid right and license to use, display, perform, modify, adapt,
compile, reproduce, copy, distribute, transmit, create Derivative Works based upon, and otherwise exploit
the Organization Information and the Organization Content (which shall be deemed to include and not be
limited to all text, images, trademarks, brand features, or any other intellectual property contained therein
or accessible therefrom) in connection with the Apple Business Services and other Apple Products, for
marketing and promotional purposes, for use internally by Apple, and for any other uses permitted under
this Agreement.

D. Feedback. All suggestions, improvements, comments, and other forms of feedback regarding the
Apple Business Services, Derivative Works based upon the Organization Information or the Organization
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Content created by or on behalf of Apple, or other Apple intellectual property, including but not limited to
code, tools, and technology used in connection with the Apple Business Services (collectively, “Apple IP”),
collectively with all intellectual property rights or other proprietary rights therein, provided by You, or on
Your behalf, to Apple (collectively, “Feedback”) shall be the sole property of Apple which Apple may freely
use without any obligation to obtain consent or pay compensation.

E. Rightto Reject. Apple reserves the right to review and: (i) reject, remove, block, suspend, or cancel
Your account, the Organization Information or the Organization Content (or any portion thereof) at any time
without notice, and for any reason, including but not limited to belief by Apple that the Organization Content
may subject Apple to criminal or civil liability, may contravene this Agreement or Apple’s policies, may
negatively impact Apple’s brand, or may be adverse to Apple’s business interests; (ii) modify the
Organization Information or the Organization Content; or (iii) not use or display all or part of the Organization
Information or the Organization Content. The fact that Apple has not rejected, removed, blocked,
suspended, or cancelled any of the Organization Information or the Organization Content will not in any
way waive, reduce, limit, or otherwise affect Your responsibilities and obligations under this Agreement.
Any Organization Information or Organization Content that Apple has removed from the Apple Business
Services may not be resubmitted.

F. APIs. Apple reserves the right to revoke Your keys for the APIs and similar credentials at any time in
Apple’s sole discretion, even if Your use of the APls meets the requirements set forth in the Documentation
and the terms of this Agreement. If requested by Apple, You agree to promptly provide information
regarding Your implementation of the APIs to Apple. You also agree to cooperate with Apple and answer
questions and provide information and materials requested by Apple regarding such implementation.

G. Beta Testing. You acknowledge and agree that Apple or its affiliates may, with or without notice to
You, conduct, participate in, or implement tests or experiments that may, directly or indirectly, use the
Organization Content or otherwise affect Your use of the Apple Business Services (collectively, “Testing”),
which, unless otherwise agreed, is Apple Confidential Information and governed by this Agreement. You
agree to not disclose any non-public information regarding such programs, products, or features, including
their existence.

7. INTELLECTUAL PROPERTY

A. Ownership. Unless otherwise specified herein, as between Apple and You, You retain all right, title,
and interest, including all intellectual property rights, in the Organization Content, provided that the
Organization Content does not incorporate any Apple IP or any Apple Confidential Information. All rights
not expressly granted hereunder are reserved by each of Apple and You, respectively. To the extent that
You have or obtain any right, title, or interest in or to Apple IP, You unconditionally and irrevocably assign
all such right, title, and interest to Apple without any duty to account or pay royalties to You or any third

party.

You agree that the Apple Business Services may contain proprietary information and material that is owned
by Apple’s licensors or other third parties and is protected by applicable intellectual property Laws and other
Laws, and that You will not use such proprietary information or materials in any way whatsoever except for
use of the Apple Business Services in compliance with this Agreement. Except as expressly set forth herein,
and except to the extent that applicable Laws prevent Apple from restraining You from doing so, no portion
of the Apple Business Services may be reproduced in any form or by any means without Apple’s express
written consent.

B. Copyrights and Trademarks. All copyrights in and to the Apple Business Services are owned by
Apple or its licensors. Apple, the Apple logo, and other Apple trademarks, service marks, graphics, and
logos used in connection with the Apple Business Services are trademarks or registered trademarks of
Apple Inc. in the U.S. and/or other countries. You are not granted any rights or licenses with respect to any
of the aforesaid trademarks or any use of such trademarks.
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8. REPRESENTATIONS AND WARRANTIES
You represent, warrant, and covenant that:

A. You have full power to enter into and carry out Your obligations under this Agreement, and upon
Apple’s request, You can and shall immediately demonstrate such power and authorization to Apple’s
satisfaction, and understand and acknowledge that Your failure to do so will be deemed a material breach
of this Agreement;

B. You will not, and will not cause or allow any Representative to, use the Apple Business Services other
than as strictly permitted pursuant to the terms of this Agreement, and for authorized and legal purposes
consistent with all applicable Laws, including those of the jurisdiction(s) in which You reside or are located,
to which You are subject, and in which Organization Content is made available. This includes, but is not
limited to, ensuring that Your access, use, or enabling of the Managed Services complies with all applicable
Laws regarding the storage of data;

C. You hold and shall maintain all the necessary rights, authorizations, permissions, and consents to use
the Organization Content and to permit all uses of the Organization Content as set forth in this Agreement,
and You shall remove any Organization Content if and to the extent You no longer have such rights,
authorizations, permissions, or consents;

D. You, any entity or person that directly or indirectly Controls You, or is under common Control with
You, and the Representatives are not: (i) on any sanctions lists in the countries or regions where the Apple
Business Services are available (including but not limited to the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List), (ii) doing
business or located in any of the U.S. embargoed countries or regions, or (iii) a military end user as defined
and scoped in 15 C.F.R § 744. “Control” means that an entity or person possesses, directly or indirectly,
the power to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

E. if You access, use, or implement the Apple Business Services on behalf of a third party: (i) You are
and shall be lawfully authorized to access, use, and implement the Apple Business Services on behalf of
such third party in that capacity; (ii) Your access, use, and implementation of the Apple Business Services
shall not exceed the lawful authorization provided by such third party; (iii) You have agreed to this
Agreement and any other obligation required to use the Apple Business Services; and (iv) such third party
has authorized You to communicate with Apple as reasonably necessary, including to validate the
necessary authorizations specified herein and to provide information or materials required by applicable
Law, and You shall assist Apple in such communications upon or at Apple’s request; and

F.  You have provided Apple with complete and accurate information regarding any majority owner,
partner, officer, director, or manager of the Organization accessing the Apple Business Services that is,
has been, or will become an official or employee of a Government Entity (“Government Related Party”).
If at any time the Organization becomes aware, or otherwise has reason to believe, that a Representative
has been or will become, a Government Related Party, then, to the extent permissible by Law, the
Organization shall promptly notify Apple in writing.

9. DISCLAIMER OF WARRANTIES

YOU MAY HAVE NON-EXCLUDABLE RIGHTS OR REMEDIES UNDER LAWS IN YOUR JURISDICTION.
NOTHING IN THIS AGREEMENT IS INTENDED TO OR HAS THE EFFECT OF LIMITING, MODIFYING,
OR EXCLUDING ANY LIABILITY WHICH CANNOT BE SO LIMITED, MODIFIED OR EXCLUDED BY
LAW. ANY AND ALL LIMITATIONS OR EXCLUSIONS OF APPLE’S LIABILITY IN THIS AGREEMENT
SHALL APPLY ONLY TO THE MAXIMUM EXTENT SUCH LIMITATIONS ARE PERMITTED BY LAW.
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APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT YOUR USE OF THE APPLE
BUSINESS SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE
AND AGREE THAT APPLE, IN ITS SOLE DISCRETION, MAY IMPOSE LIMITS OR RESTRICTIONS ON
THE USE OF OR ACCESS TO THE APPLE BUSINESS SERVICES, MAY REMOVE SOME OR ALL OF
THE APPLE BUSINESS SERVICES FOR INDEFINITE PERIODS OF TIME, OR MAY CEASE TO OFFER
THE APPLE BUSINESS SERVICES (OR ANY PART THEREOF) AT ANY TIME WITHOUT NOTICE OR
LIABILITY TO YOU.

APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT THE APPLE BUSINESS
SERVICES ARE AVAILABLE IN ALL LOCATIONS, AND, TO THE EXTENT THAT THEY ARE AVAILABLE,
THAT ALL LANGUAGES USED IN SUCH LOCATIONS WILL BE AVAILABLE, AND APPLE MAKES NO
REPRESENTATION THAT THE APPLE BUSINESS SERVICES ARE APPROPRIATE OR PERMISSIBLE
FOR YOUR USE IN A PARTICULAR LOCATION.

YOU FURTHER ACKNOWLEDGE THAT THE APPLE BUSINESS SERVICES ARE NOT INTENDED OR
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS
OF, OR THE ERRORS OR INACCURACIES IN, ANY CONTENT, DATA, OR INFORMATION PROVIDED
BY OR THROUGH THE APPLE BUSINESS SERVICES COULD LEAD TO DEATH, PERSONAL INJURY,
OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS,
AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR ANY APPLE PERSONNEL
SHALL CREATE A WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT. SHOULD THE
APPLE BUSINESS SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR, OR CORRECTION.

YOU EXPRESSLY AGREE THAT YOUR USE OF, OR INABILITY TO USE, THE APPLE BUSINESS
SERVICES IS AT YOUR SOLE RISK. THE APPLE BUSINESS SERVICES ARE PROVIDED “AS IS” AND
“AS AVAILABLE” FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TIMELINESS, QUIET
ENJOYMENT, TITLE, ACCURACY, AND NON-INFRINGEMENT. APPLE DOES NOT REPRESENT OR
GUARANTEE THAT THE APPLE BUSINESS SERVICES WILL MEET YOUR REQUIREMENTS, BE
COMPATIBLE OR WORK WITH ANY OTHER APPLE PRODUCTS OR ANY THIRD PARTY SOFTWARE,
APPLICATIONS, PRODUCTS, SERVICES, OR CONTENT, OR BE FREE FROM NETWORK FAILURES,
LOSS, CORRUPTION, ATTACK, VIRUSES, INTERFERENCE, HACKING, OR OTHER SECURITY
INTRUSION, AND APPLE DISCLAIMS ANY LIABILITY RELATING THERETO.

10. INDEMNITY

You will, to the maximum extent permitted by Law, indemnify and hold harmless on an after tax basis and,
at Apple’s sole option, defend Apple and its directors, officers, employees, affiliates, agents, contractors,
and licensors (each, an “Apple Indemnified Party”) for (i) all amounts awarded in, or paid in settlement of,
any arbitration, judicial or administrative action, suit, claim, demand, investigation, or proceeding
(collectively, “Proceeding” and together with interest, “Losses”) and (ii) any out of pocket expense incurred
in defending a Proceeding or in any related investigation or negotiation, including but not limited to court
filing fees, court costs, arbitration fees, witness fees, and attorneys’ and other professionals’ fees and
disbursements (collectively, “Litigation Expenses,” and together with Losses, the “Indemnifiable
Losses”) brought against one or more Apple Indemnified Parties, that arises out of or is in connection with
: (a) Your or any Representative’s breach of this Agreement, breach of any representation, warranty, or
covenant herein, failure to comply with any applicable Law, or acts or omissions in connection with the
access to or use of the Apple Business Services; (b) Apple’s use of, on its own or in combination with other
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content, or promotion of the Organization Information or Organization Content as permitted by this
Agreement; (c) misappropriation, violation, or infringement of Apple’s or any third party’s patent, copyright,
trademark, trade secret, mask work, or any other intellectual property or proprietary right in connection with
this Agreement; (d) defamation arising out of Organization Content, or breach of the confidentiality or
privacy of another; (e) false, deceptive, unfair, or abusive acts or practices in connection with the
Organization Content; or (f) the performance of the Organization’s obligations hereunder or use of the Apple
Business Services cause personal injury or property damage (subsections (a) through (f) inclusively,
collectively, “Claims”). You shall not make any admissions of liability, enter into any settlement of any Claim
(or like agreement) that affects Apple’s rights or binds Apple or any Apple Indemnified Party in any way, or
publicize any settlement details related to Apple or any Apple Indemnified Party, without Apple’s prior
written consent.

Apple shall promptly provide notice to You of any Claim for which it seeks indemnification. If You do not
respond within ten (10) days to such notice, You will be deemed not to dispute the Claim. To assume the
defense of a Claim, You must provide notice to Apple that You accept Apple’s request for defense. Promptly
thereafter, You shall retain independent legal counsel that is reasonably acceptable to Apple to represent
You in the Claim. An Apple Indemnified Party may participate in the defense of a Claim with counsel of its
own choosing and without Your participation if (1) You notify the Apple Indemnified Party that You refuse
to defend the Claim, (2) by midnight at the end of the tenth day after the Apple Indemnified Party provides
notice to You of the Claim, You fail to provide notice to the Apple Indemnified Party that You will defend the
Claim, or (3) representation of You and the Apple Indemnified Party by the same counsel would, in the
opinion of that counsel, constitute a conflict of interest. You shall pay any Litigation Expenses that an Apple
Indemnified Party incurs in connection with the defense of a Claim before You assume the defense of that
Claim. The amount which You will be required to pay with respect to any Indemnifiable Losses will be an
amount sufficient to restore the Apple Indemnified Party on an after-tax basis to the same position such
Apple Indemnified Party would have been in had such Indemnifiable Loss not been incurred.

11.  LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE, ITS
DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS, OR LICENSORS BE
LIABLE FOR PERSONAL INJURY, OR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL,
OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING ANY COMMERCIAL DAMAGES OR
LOSSES, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR USE OF OR ACCESS TO,
OR INABILITY TO USE OR ACCESS, THE APPLE BUSINESS SERVICES, INCLUDING, WITHOUT
LIMITATION, FOR CORRUPTION OR LOSS OF DATA OR INFORMATION, LOSS PROFITS, BUSINESS
INTERRUPTION, FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, ANY ERRORS
OR OMISSIONS IN ANY PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY, OR ANY LOSS OR
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF OR INABILITY TO USE ANY
PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY MADE AVAILABLE VIA APPLE BUSINESS,
EVEN IF ADVISED OF THEIR POSSIBILITY, WHETHER UNDER A THEORY OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY, BREACH OF ANY
STATUTORY DUTY, PRINCIPLES OF INDEMNITY, OR OTHERWISE, AND NOTWITHSTANDING THE
FAILURE OF ESSENTIAL PURPOSE OR ANY REMEDY. IN NO EVENT SHALL APPLE’S TOTAL
LIABILITY TO YOU UNDER THIS AGREEMENT FOR DAMAGES OF ANY KIND, WHETHER BY TORT
OR CONTRACT (OTHER THAN AS MAY BE REQUIRED UNDER APPLICABLE LAW IN CASES
INVOLVING PERSONAL INJURY) EXCEED THE AMOUNT OF FIFTY U.S. DOLLARS ($50.00). THE
FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

12. CONFIDENTIALITY

As part of Your use of the Apple Business Services, Apple may provide You, in any form (e.g., written, oral,
visual, electronic, or any other tangible or intangible form), with nonpublic, proprietary, or confidential
information or materials, whether or not labeled or designated as confidential, including access to pre-
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release features that are not generally available to the public (collectively, “Apple Confidential
Information”). You agree that all pre-release features (including pre-release documentation), and other
Apple materials that disclose pre-release features, are deemed Apple Confidential Information; provided
however that pre-release features will no longer be confidential upon their commercial release. You further
agree that data and any user related activity related to the Apple Business Services that is obtained,
generated, or created by or on behalf of Apple will be deemed Apple Confidential Information.
Notwithstanding the foregoing, Apple Confidential Information will not include: (a) information that is
generally and legitimately available to the public other than through Your fault or breach of this Agreement;
(b) information that is generally made available to the public by Apple; (c) information that is independently
developed by You without the use of or reference to any Apple Confidential Information; or (d) information
that was lawfully obtained from a third party who had the right to transfer or disclose it to You without any
obligation of confidentiality.

You covenant to protect Apple Confidential Information using at least the same degree of care that You use
to protect your own confidential information of similar importance, but no less than a reasonable degree of
care. You agree to use Apple Confidential Information solely for the purpose of accessing and using the
Apple Business Services and performing your obligations under this Agreement and covenant not to use
Apple Confidential Information for any other purpose, including for Your own or any third party’s benefit.
You further covenant not to disclose or disseminate Apple Confidential Information (i) to anyone other than
Representatives who have a need to know in order to accomplish such purpose and who are bound by a
written agreement that is at least as restrictive as the confidentiality obligations set forth herein; or (ii) except
as otherwise agreed or permitted in writing in advance by Apple. You will be liable for any violation of the
terms of this Section 12 by Representatives. You may disclose Apple Confidential Information to the extent
required by applicable Law, provided that You take reasonable steps to notify Apple of such requirement
before disclosing the Apple Confidential Information and to obtain protective treatment of the Apple
Confidential Information. You acknowledge that damages for improper disclosure of Apple Confidential
Information may be irreparable and therefore, Apple is entitled to seek equitable relief, including injunction
and preliminary injunction, in addition to all other remedies.

13. DATA PRIVACY AND SECURITY

Unless otherwise specified in this Agreement, all data processing by Apple in connection with the Apple
Business Services will be done in accordance with its publicly posted Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto). For more information regarding
which Apple entity is responsible for handling data relating to identified or identifiable individuals (“Personal
Data”) provided in connection with the Apple Business Services, please see
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. You agree to comply with all applicable
Laws pertaining to Personal Data, including as applicable to transfers of Personal Data from any jurisdiction
to any other jurisdiction.

By using the Apple Business Services, You acknowledge and agree that Apple may use information about
Your use of the Apple Business Services, for, among other things, the purpose of providing, evaluating,
modifying, or improving the Apple Business Services and for communicating with You about the Apple
Business Services. You also acknowledge and agree that Apple may, among other things, collect and use
data related to end user activities in connection with the Apple Business Services. This data is used for
analyzing, reporting, and enhancing the Apple Business Services. All data collected by Apple in connection
with the Apple Business Services will be processed and used in accordance with its publicly posted Privacy
Policy, available at apple.com/privacy (or any successor thereto).

You further acknowledge and agree that You shall make no attempt to reidentify an individual using any
data provided to You by Apple, including but not limited to reporting related to end users, without express
written consent from Apple or where required by Law. Notwithstanding the foregoing, Personal Data
associated with Your use of the Apple Business Services, including name, email address, and phone
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number, will be visible to other accounts associated with the Organization in connection with providing and
maintaining the Apple Business Services.

Consistent with Apple’s policy on tracking, You agree that in connection with the Apple Business Services,
You will not, and will not attempt to, access, use, or otherwise process any information that can be used to
track any individual or device, except with the user’s explicit permission by means of the App Tracking
Transparency APIls. Tracking is defined by Apple’'s policies and guidelines, including at
https://developer.apple.com/app-store/user-privacy-and-data-use (or any successor thereto).

14. MODIFICATION OR AMENDMENT

Apple reserves the right, at its discretion, to modify or amend this Agreement at any time with or without
notice to You. If notice is provided, then such modified terms shall become effective upon notice to You in
accordance with Section 18 (Notices), or at a later time as specified in such notice. You acknowledge and
agree that regularly reviewing this Agreement is Your responsibility. IF YOU DO NOT AGREE TO ANY
MODIFICATION TO THIS AGREEMENT, YOU SHALL IMMEDIATELY STOP ALL ACCESS TO AND USE
OF THE APPLE BUSINESS SERVICES. YOUR CONTINUED USE OF THE APPLE BUSINESS
SERVICES AFTER ANY MODIFICATION TO THIS AGREEMENT SHALL BE DEEMED AS YOUR
ACCEPTANCE OF THIS AGREEMENT, AS MODIFIED.

15. TERMINATION OR SUSPENSION

Either Party, in its sole discretion, may terminate this Agreement at any time upon notice without cause;
provided, however, that any continued use of the Apple Business Services by You after such notice of
termination will be subject to the then-current Agreement. You may provide notice by e-mailing Apple’s
customer support team. Upon any expiration or termination of this Agreement, except as expressly
otherwise provided in this Agreement: (a) any rights, licenses, consents, and authorizations granted by
either Party to the other hereunder will immediately terminate, except for the licenses granted to Apple
herein which will survive any expiration or termination of this Agreement; and (b) You will cease all access
to and use of the Apple Business Services.

THE RIGHTS AND OBLIGATIONS SET FORTH IN SECTIONS 6(B) THROUGH 6(E) AND 7 THROUGH
25 WILL SURVIVE THE EXPIRATION OR TERMINATION OF THIS AGREEMENT. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN THIS AGREEMENT, APPLE MAY, IN ITS SOLE DISCRETION,
DIRECTLY OR INDIRECTLY, IMMEDIATELY AND WITHOUT ADVANCE NOTICE, SUSPEND,
TERMINATE, OR OTHERWISE DENY YOUR ACCESS TO OR USE OF ALL OR ANY PART OF THE
APPLE BUSINESS SERVICES, AND APPLE WILL NOT BE LIABLE TO YOU OR TO ANY THIRD PARTY
SHOULD IT EXERCISE SUCH RIGHTS. This Section 15 does not limit any of Apple’s other rights or
remedies, whether at law, in equity, or under this Agreement.

16. RELATIONSHIP OF THE PARTIES

This Agreement does not create and shall not be construed as creating any agency, partnership, joint
venture, employment or fiduciary relationship, or any other form of legal association between You and
Apple, and You will not represent to the contrary, whether expressly, by implication, appearance or
otherwise. This Agreement is not for the benefit of any third parties.

17. PRESS RELEASES OR OTHER PUBLICITY

You may not issue any press releases or make any other public statements regarding this Agreement or
any relationship with Apple without Apple’s express prior written approval, which may be withheld at Apple’s
sole discretion.

18. NOTICES

Any notices relating to this Agreement shall be in writing. All notices from Apple to You will be deemed
given when sent to You at the email address or mailing address You provide to Apple in connection with
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the Apple Business Services. You agree to regularly check Your email address and Your mailing address
for notices from Apple to You, to promptly review all such notices, and to immediately notify Apple if You
no longer have access to the email address or the mailing address You provided to Apple in connection
with the Apple Business Services. Unless otherwise specified herein, all notices to Apple relating to this
Agreement will be deemed given: (a) when delivered personally, (b) three (3) business days after having
been sent by commercial overnight carrier with written proof of delivery, or (c) five (5) business days after
having been sent by first class or certified mail, postage prepaid, by the foregoing methods stated in (a),
(b), and (c), to: Apple Inc., Legal (attn: Apple Business Legal), One Apple Park Way, MS 37-2ISM,
Cupertino, CA 95014, United States. A Party may change its email or mailing address by giving the other
Party written notice as described above or through Apple Business.

19. DISPUTE RESOLUTION; GOVERNING LAW

All disputes arising out of or in connection with this Agreement shall be finally settled under the Rules of
Arbitration of the International Chamber of Commerce (the “ICC Rules”) by three arbitrators appointed in
accordance with the ICC Rules.

The place of the arbitration shall be San Francisco, California. The language of the arbitration shall be
English. In addition to the ICC Rules, the Parties agree that the arbitration shall be conducted according to
the International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.

The Parties undertake to keep confidential the fact of any arbitration and all awards in the arbitration,
together with all materials in the proceedings created for the purpose of the arbitration and all other
documents produced by another party in the proceedings not otherwise in the public domain, save and to
the extent that disclosure may be required of a party by legal duty, to protect or pursue a legal right or to
enforce or challenge an award in legal proceedings before a court or other judicial authority.

The direct expenses of the arbitration, including fees and expenses of the arbitrators, shall in principle be
borne and shared equally by the Parties, subject to the ICC Rules. The costs of a court reporter and the
transcription of the proceeding, if any, shall be paid by the Party requesting such, unless requested by the
arbitrators, which will then be borne and equally shared by the Parties. Each Party shall bear its own costs
and attorney’s fees, and the arbitrators shall not have the authority to award any Party’s costs or attorney’s
fees to another Party.

This Agreement and any dispute arising under or in connection with this Agreement shall be governed by
the laws of the State of New York, without regard to its choice of law principles, except that this arbitration
clause and any arbitration hereunder shall be governed by the Federal Arbitration Act, Chapters 1 and 2.
The Convention on Contracts for the International Sale of Goods shall not apply to this Agreement.

Nothing in this Agreement shall prevent either Party from seeking provisional measures from any court of
competent jurisdiction, and any such request shall not be deemed incompatible with the Agreement to
arbitrate or a waiver of the right to arbitrate. The Parties hereby waive any requirements for security for
obtaining any provisional relief.

20. COMPLIANCE

You may not use, export, re-export, import, sell, or transfer the Apple Business Services, or any part thereof,
except as authorized by the Laws of the United States, the Laws of the jurisdiction in which You access
Apple Business or use the Apple Business Services, or any other applicable Laws. In particular, but without
limitation, You agree that the Apple Business Services may not be used, exported, or re-exported in or to
any U.S. embargoed countries or by anyone on the U.S. Treasury Department’s list of Specially Designated
Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other restricted
party lists.
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21. THIRD-PARTY MATERIALS

Portions of the Apple Business Services may display, include, utilize, or make available information,
software, materials, or services from third parties or provide links to certain third-party websites (“Third-
Party Materials”). Acknowledgements, licensing terms, and disclaimers for the Third-Party Materials are
contained in the electronic documentation for the Apple Business Services or applicable part thereof, and
Your use of the Third-Party Materials is governed by their respective terms.

Apple makes no representation that the Apple Business Services or Third-Party Materials are appropriate,
accurate, or available for use in any particular location. To the extent You choose to use or access Third-
Party Materials, You do so at Your own risk and are responsible for compliance with any applicable Laws,
terms, or other requirements. Apple does not warrant or endorse and does not assume and will not have
any liability or responsibility to You or any other person for any Third-Party Materials, or for any other
materials, products, or services of third parties. The Apple Business Services and Third-Party Materials
may not be available in all languages or in all countries or regions.

22. OTHER AGREEMENTS

Any other agreements in effect between You and Apple that do not incorporate this Agreement or are not
incorporated herein or therein by reference (“Other Agreements”) are separate from this Agreement.
Except as otherwise specified in writing herein or in the Other Agreements, this Agreement will in no event
be deemed to be the terms of the Other Agreements and vice versa. No breach of this Agreement will
constitute a breach of the Other Agreements and vice versa. You acknowledge and agree that the
performance of Your obligations under this Agreement shall not be conditioned on Apple entering into any
further agreements or providing any additional representations or warranties relating to the Apple Business
Services.

23. GOVERNING LANGUAGE

THE UNITED STATES, ENGLISH LANGUAGE VERSION OF THIS AGREEMENT SHALL BE THE
ORIGINAL, GOVERNING INSTRUMENT, AND UNDERSTANDING OF THE PARTIES. IF THIS
AGREEMENT IS MADE AVAILABLE BY APPLE IN ANY OTHER LANGUAGE OR IN ANY OTHER
ENGLISH LANGUAGE VERSION, THEN THE UNITED STATES, ENGLISH LANGUAGE VERSION
SHALL GOVERN AND CONTROL IN THE EVENT OF ANY CONFLICT WITH ANY TRANSLATION INTO
ANOTHER LANGUAGE OR ANY OTHER ENGLISH VERSION (TO THE EXTENT THIS DOES NOT
CONTRADICT MANDATORY PROVISIONS OF APPLICABLE LAW), UNLESS SUCH OTHER VERSION
EXPLICITLY STATES OTHERWISE. If You are a government agency, department, instrumentality or
organization in France or the Province of Quebec, Canada, the following clause applies: The Parties hereby
confirm that they have requested that this Agreement and all related documents be drafted in English. Les
Parties ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

24. SOVEREIGN IMMUNITY

To the extent You may be entitled in any jurisdiction to claim for Yourself or Your assets immunity (whether
state or sovereign or otherwise) from service of process, jurisdiction, suit, judgment, execution, attachment
(whether before judgment, in aid of execution, or otherwise), or legal process with respect to Your
obligations under this Agreement, or to the extent that, in any such jurisdiction, such immunity (whether or
not claimed) may be attributed to You or Your assets, You hereby irrevocably agree not to claim, and hereby
irrevocably waive, such immunity to the fullest extent permitted by the Laws of such jurisdiction with the
intent, inter alia, that such waiver of immunity shall have irrevocable effect.

25. MISCELLANEOUS

This Agreement constitute the entire agreement between You and Apple and governs Your access to and
use of the Apple Business Services, superseding all prior agreements between You and Apple, except as
set forth in Section 22 (Other Agreements). Apple may assign its rights and obligations in this Agreement,
in whole or in part, without restriction or notice. You may not assign this Agreement (or Your obligations
hereunder), including, without limitation, by operation of law or merger, or any other means without Apple’s
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prior written approval, and any attempt to assign this Agreement without such prior written approval is null
and void. If any part of this Agreement is held invalid or unenforceable, that portion shall be construed in a
matter consistent with applicable Law to reflect, as nearly as possible, the original intentions of the Parties,
and the remaining portions shall remain in full force and effect. Apple’s failure to enforce any right or
provision in this Agreement will not constitute a waiver of such right or provision, or any other right or
provision of this Agreement. Any Laws that provide that the language of a contract will be construed against
the drafter will not apply to this Agreement. Apple will not be responsible for failure to fulfill any obligations
due to causes beyond its control. Section headings are for convenience only and are not to be considered
in construing or interpreting this Agreement. This Agreement is not to the benefit of any third parties. The
conjunction “or” will be understood in its inclusive sense (and/or). You and Apple wholesale reject any of
Your clickwrap or other standard terms and conditions attached to an order, confirmation, submission of
Organization Content or Organization Information, or other document, and such terms are not applicable
to Apple and are wholly disclaimed.
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Schedule A

(to the Terms of Service)
Apple Business Services Guidelines

Apple reserves the right to interpret these guidelines and take (or refrain from taking) action in its sole
discretion. Without affecting any other remedies that may be available to Apple, Apple may permanently or
temporarily remove or disable access to unacceptable Organization Content or terminate or suspend Your
access to and use of the Apple Business Services without notice or liability if Apple (in its sole discretion)
determines that You (including any Representative) have violated these guidelines. You agree to cooperate
with Apple to investigate and remedy any violation.

The following are prohibited:

1. DISRUPTION.

A. Compromising the security or operation of Apple’s systems, including but not limited to probing,
scanning, or testing the vulnerability of any system or network that hosts the Apple Business Services. This
prohibition does not apply to security assessments expressly permitted by Apple.

B. Tampering with, reverse-engineering, or hacking the Apple Business Services, circumventing any
security or authentication measures, or attempting to gain unauthorized access to Apple Business Services,
related systems, networks, or data.

C. Modifying, disabling, or compromising the integrity or performance of the Apple Business Services or
related systems, network or data.

D. Deciphering any transmissions to or from the servers running the Apple Business Services.

E. Overwhelming or attempting to overwhelm Apple infrastructure by imposing an unreasonably large load
on Apple systems that consumes extraordinary resources (CPUs, memory, disk space, bandwidth, etc.),
such as:
i. Using “robots,” “spiders,” “offline readers,” or other automated systems to send more request
messages to Apple servers than a human could reasonably send in the same period of time by
using a normal browser;
ii. Going far beyond the use parameters for any Apple Business Service as described in the
Documentation; or
iii. Consuming an unreasonable amount of storage for music, videos, or other content in a way
that’s unrelated to the purposes for which the Apple Business Services were designed.

” W ”

2. WRONGFUL ACTIVITIES.

A. Misrepresentation of Yourself or disguising the origin of any Organization Content (including by
“spoofing,” “phishing,” manipulating headers or other identifiers, impersonating anyone else, or falsely
implying any sponsorship or association with Apple or any third party).

B. Using the Apple Business Services to violate the privacy of others, including publishing or posting other
people's private and confidential information without their express permission, collecting or gathering other
people’s personal information (including account names or information) from the Apple Business Services,
inferring characteristics or personal information (including sensitive information) about other people using
the Apple Business Services, or analyzing or using the Apple Business Services in any manner to attempt
to derive the identity of any person or device, or otherwise attempt to correlate data provided through the
Apple Business Services with any person or device.
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C. Using the Apple Business Services to stalk, track, or monitor others or to harass, bully, intimidate, or
post direct, specific threats or acts of violence (including terrorism) against others.

D. Using the Apple Business Services in furtherance of any illegal or unlawful purpose (including without
limitation the development, design, manufacture, or production of nuclear, missile, chemical, or biological
weapons) or in violation of any Laws (including without limitation data privacy and export control laws).

E. Accessing or searching any part of the Apple Business Services by any means other than through Apple
Business or the APIs.

F. Using meta tags or any other “hidden text” including Apple’s or Apple’s suppliers’ product names or
trademarks.

G. Using the Apple Business Services for the purpose of providing alerts on disaster scenarios or any other
situations directly related to health or safety, including but not limited to acts of terrorism, natural disasters,
or emergency response.

H. Using the Apple Business Services to engage in, promote, or facilitate practices or behaviors that could
lead to discriminatory, unfair, or harmful treatment of individuals or groups of people, particularly on the
basis of sensitive or protected attributes or characteristics.

. Removing, obscuring, or altering any copyright notices, trademarks, or any other proprietary rights or
legal notices, documents, or hyperlinks that may appear in or be provided through the Apple Business
Services.

J. Copying, modifying, or creating Derivative Works of any portion of the Apple Business Services, using
the Apple Business Services to create or enhance a competing service or product, or accessing or using
the Apple Business Services in any unauthorized manner that attempts to pre-fetch, cache, index, extract,
scrape, or reutilize any portion of the Apple Business Services, including but not limited to unauthorized
bulk downloads of content or data, or creation of any databases based upon content or data provided
through the Apple Business Services.

K. Selling, leasing, or renting access to the Apple Business Services (or any part thereof) to any third party,
except as expressly permitted by Apple.

3. INAPPROPRIATE COMMUNICATIONS.

A. Using the Apple Business Services to generate or send chain letters, spam, any bulk messaging, or any
other form of unwanted communication that does not comply with applicable spam Laws, including, but not
limited to, unsolicited advertising, promotional materials, or informational announcements.

B. Transmitting any computer viruses, worms, trojan horses, or other malware.

C. Soliciting Apple users for commercial purposes, unless expressly permitted by Apple.

D. Disparaging Apple or our partners, vendors, or affiliates.

E. Promoting or advertising products or services other than Your own without appropriate authorization.

4. INAPPROPRIATE CONTENT.
A. Posting, uploading, sharing, submitting, or using the Apple Business Services to generate, facilitate,
promote, or otherwise provide Organization Content that:
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5.
A

i. Violates or infringes Apple’s or a third party’s intellectual property or other rights, including any
copyright, trademark, patent, trade secret, moral rights, privacy rights, rights of publicity, or any
other intellectual property right or proprietary or contractual right, or where Apple receives notice of
alleged violation or infringement;

ii. You don’t have the right to provide to Apple;

ii. Includes user generated content (e.g., ratings and reviews) in which You don’t have a direct
relationship with the originator of such content, unless You have all the necessary permissions and
consents to use and deliver such content to Apple;

iv. Includes personal, private, or confidential information belong to others;

v. Requests personal, private, or confidential information from others, including from a child under
the age of 13 (or age of majority in Your jurisdiction);

vi. Offers any kind of compensation or incentive in exchange for a rating or review;

vii. Is false, misleading, deceptive, manipulative, fraudulent, illegal, unlawful, obscene, vulgar,
defamatory, libelous, threatening, abusive, harmful, sexually explicit (including child sexual abuse
or exploitation material, which Apple will remove and report to law enforcement), indecent,
harassing, derogatory, or hateful;

viii. Impersonates, or misrepresents Your affiliation with, another person, organization, or entity;
ix. Depicts or encourages serious harm or any form of violent, illegal, terrorist, tortious, fraudulent,
malicious, or dangerous conduct;

x. Is intended to be inflammatory;

xi. Attacks or discriminates against others based on their race, ethnicity, national origin, religion,
sex, gender, sexual orientation, disability, medical condition, or other similar status;

xii. Contains malware, spyware, viruses, Trojan horses, bots, worms, time bombs, ransomware,
scripting exploits, or other similar harmful or deleterious programming routines;

xiii. Could otherwise cause injury, damage, death, or credible risk of harm to Apple, the services,
its users, or any third party; or

xiv. Has been previously removed for violating the Guidelines.

PROHIBITED USES.
You will not use any Apple Business Services to:

i. Seek or provide advice that would ordinarily be provided by a qualified or licensed professional,
including legal, medical, health, financial, or other professional advice of any kind;

ii. Make automated decisions with legal or similarly significant effects, including in any domains
that may affect an individual’s rights, safety, health, or well-being (for example, in the domains of
finance, credit, insurance, employment, housing, education, essential services, law or law
enforcement, migration, management of critical infrastructure, judicial proceedings, or social
scoring);

iii. Engage in activities classified as prohibited or high-risk use under the Laws of the jurisdictions
that apply to Your use and any output You generate, including, for example, (1) to infer the emotions
of an individual in workplace and educational settings, (2) to categorize individuals using their
biometric data to deduce or infer sensitive attributes (for example, race or political opinions), or (3)
to evaluate or classify individuals based on their social behavior or personal characteristics in a
way that leads to detrimental or unfavorable treatment;

iv. Engage in political campaigning or lobbying, including generating campaign materials to
influence a political process, or to interfere with participation in electoral, democratic, or civic
processes; or

v. Mislead individuals into believing that they are communicating with a human when they are not
or claim that any Organization Content generated through artificial intelligence was generated by a
human.

It is a violation of these guidelines to use the Apple Business Services to:

i. Seek to override or circumvent the technical or safety measures designed to safeguard the Apple
Business Services, including, for example, by using techniques such as prompt injection and
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jailbreaking, or intentionally prompt the Apple Business Services to act in a manner that violates
these guidelines;

ii. Depict or impersonate any other individual or organization without their consent, authorization,
or legal right to do so; or

iii. Engage in, generate, or promote disinformation, misinformation, false online engagement (such
as fake reviews), plagiarism, or academic dishonesty.
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Attachment 1
(to the Terms of Service)

Additional Terms for Brand Services

The terms set forth in these Additional Terms for Brand Services apply when You utilize Brand Services,
such as Branded Mail, Brand Profiles, and adding or claiming one or more locations on Apple Maps
(“Places”). When You add or claim a Place, You can provide data, information, or content, such as address,
phone number, hours of operation, website, social media page, photos, ratings, reviews, images, and
actions (collectively, “Location Data”) for that Place. For the avoidance of doubt, any Location Data You
provide constitutes Organization Content under the Agreement.

A. WEBSITE CONTENT

To the extent You submit, provide, or otherwise make available to Apple through Your use of the Apple
Business Services any domains or websites, including as part of Organization Information (“Organization
Websites”), You hereby grant Apple permission to extract, copy, transmit, or cache publicly available
information and content from the Organization Websites (“Website Content”) for the purposes described
in the Agreement. Apple may use Website Content to recommend text and content that You may save or
approve (“Approved Website Content”). For the sake of clarity, Website Content and Approved Website
Content constitutes Organization Content under the Agreement.

B. LICENSE TO APPLE

You hereby grant to Apple a non-exclusive, fully paid-up, royalty-free, irrevocable, perpetual, sublicensable,
worldwide right and license to use, display, perform, modify, adapt, compile, reproduce, copy, distribute
(directly or indirectly), transmit, create Derivative Works based upon, and otherwise exploit the Organization
Content (or Apple’s Derivative Works thereof), in whole or in part and in any media now known or later
discovered, to enable Apple, among other things, to operate, provide, improve, and promote the Apple
Business Services, perform and exercise rights under this Agreement, and support users of Apple Products
in search, discovery, and interaction with businesses. As part of providing the Apple Business Services,
Apple may enable third party developers to access the Organization Content through an Apple Product for
use in conjunction with third party developer applications and websites. Apple shall have the right, but not
the obligation to exercise any or all of the rights and licenses granted under this Agreement.

C. OWNERSHIP

Apple shall own and retain all rights, title and interest in and to designs, ideas, drawings, notes, reports,
documentation, hardware, software, prototypes, algorithms, models, processes, know-how, trade secrets,
products, services, data, materials, or any other tangible or intangible items developed or created in
connection with or related to Apple’s use of the Organization Content. For clarification, Apple is not
obligated to disclose any Derivative Works to the Organization.

D. USE OF API
Location Data that is provided via the APIs must comply with the Apple Maps Business Listing Integration
Specification Document, available at https://business.apple.com/docs/api/v1/introduction.

E. DATA VERIFICATION

You acknowledge and agree that Your use of the Brand Services may require Apple to contact You using
the Location Data You provided (e.g., phone number), via manual or automated means, for verification or
other purposes related to providing the Apple Business Services.

F. AGENCIES

If the Organization Content includes Location Data for Places You do not own or control, then You must
select the “Agency” option when registering the Organization on Apple Business.
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G. DELEGATION

You may delegate to one or more Agencies (“Delegates”) to access and use the Apple Business Services
on Your behalf. As between You and Apple, You are responsible and liable for (a) any data or content that
You (and any Representative or Delegate) provide or otherwise make available to Apple, (b) any acts or
omissions of Representatives or Delegates, including activities that occur on or through all accounts and
keys associated with the Organization, and (c) any violations of the terms of the Agreement by
Representatives or Delegates. For the purposes of the Agreement, Delegates shall be treated as
Representatives.

H. PERSONAL DATA

You will not provide Apple with any Location Data containing Personal Data with the exception of Personal
Data of natural persons acting as small or medium-sized businesses (“SMBs”); provided that to the extent
any Personal Data is inadvertently shared by Apple to You pursuant to the Agreement, You will promptly
delete it and comply with any deletion requests that You receive from individuals.

In addition to Your indemnification obligations under the Agreement, You will be liable for the damage
caused to any individual as a result of Your processing of Personal Data, where You have not complied
with Your obligations under this Agreement or any applicable Laws pertaining to Personal Data, or where
You have acted outside or contrary to lawful instructions from Apple.

I. REPRESENTATIONS AND WARRANTIES

In addition to the Representations and Warranties set forth in Section 8 (Representations and Warranties),

You represent, warrant, and covenant that:
i.  You are the sole and exclusive owner of the Location Data and You have full power to grant
the rights granted to Apple in this Agreement, or You otherwise have all rights, licenses, approvals,
and/or consents from the owner(s) of the Location Data to grant the rights being granted to Apple
under this Agreement;
ii. Location Data will not contain any data, code, or other materials that are subject to a GPL
(GNU Public License) or LGPL (Lesser GNU Public License) license, ODbL (Open Database
license), or any other license (1) that would impose obligations on Apple to distribute or disclose
any data or software with which the Location Data is combined or to permit third parties to reverse
engineer or replace any portions of any data or software with which Location Data is combined, (2)
that would require Apple to license patent rights to any party, or (3) that would impose any other
obligation or limitation on Apple not expressly set forth in the Agreement;
ii. You will (1) comply, and will ensure that Representatives and Delegates comply, with Section
| (Personal Data), and all applicable Laws, including without limitation those pertaining to Personal
Data; and (2) ensure that You have a legitimate legal basis for processing of, disclosing to, and
otherwise allowing the use by Apple of Personal Data related to SMBs pursuant to the terms of the
Agreement, including, without limitation, Section C (License to Apple) above;
iv. If You provide Location Data from the territory of India, You are certified in accordance with the
Guidelines for acquiring and producing Geospatial Data and Geospatial Data Services including
Maps, under DSTs Letter F.N0o.SM/25/02/2020 (Part-l) dated 15th of February 2021 (the
“Geospatial Guidelines”) and You are otherwise in compliance with, and all Location Data from
the territory of India is in compliance with, the Geospatial Guidelines; and
V. You are not required to register as a data broker in California, Vermont, Texas, or any other
jurisdiction that requires a business that collects, licenses or sells data from consumers with which
it has no direct interaction to register in such jurisdiction.

J. EXPORT CONTROL

You agree that You will not export, re-export, resell, or transfer any commodity, technical data, or software:
(i) in violation of such limitations imposed by the United States, or any other relevant national government
authority; (ii) to any country for which an export license or other governmental approval is required at the
time of export, without first obtaining all necessary licenses or other approvals; (iii) to any country or national
or resident of a country to which trade is embargoed by the United States, the European Union, or any
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other appropriate national government authority with jurisdiction; or (iv) to any person or firm designated as
a sanctioned party by the United States Government or other relevant foreign government authority with
jurisdiction (sanctioned party list examples: United Nations Sanctions List, United States Denial Lists, Office
of Foreign Assets Control Specially Designated Nationals List, United Kingdom Sanctions List, European
Union Sanctions List), without appropriate government authorization. Furthermore, You agree that You will
not provide to Apple any Organization Content from a sanctioned party or from a sanctioned region or an
embargoed country.

K. EFFECT OF TERMINATION

These Additional Terms for Brand Services will survive expiration or termination of the Agreement. For the
sake of clarity, the licenses granted to Apple herein will survive any expiration or termination of the
Agreement. Termination or expiration will not relieve You or Apple of any liability arising from any breach
of the Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of
terminating the Agreement in accordance with its terms, and termination of the Agreement will be without
prejudice to any other right or remedy of either Party. For the avoidance of doubt, Apple shall not be required
to delete, rewind, or re-train any models developed using Organization Content.
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Attachment 2
(to the Terms of Service)

Additional Terms for Managed Services

Subject to availability in the country or region in which You are domiciled, the terms set forth in these
Additional Terms for Managed Services apply to (i) the enrollment of Your Authorized Devices into Apple
Business; (ii) use of the device management functionality as part of Apple Business or other mobile device
management (“MDM”) solutions within Organization; (iii) the acquisition and distribution of Volume Content
for Authorized Users and/or Authorized Devices; (iv) the creation, distribution, and management of
Managed Apple Accounts for Your Authorized Users; (v) the transmission, storage, and maintenance of
data by Apple on behalf of Organization in connection with the Managed Services; (vi) access to Apple
facilitation tools, such as iCloud storage, employee directory and email; (vii) access to subscriptions for
related services, such as additional iCloud storage and AppleCare+ for Business, by Your Authorized
Users; and (viii) the enablement of additional features and functionality of the Managed Services for Your
Authorized Users (collectively, the “Managed Services”).

1. DEFINITIONS.
Capitalized terms defined both in the Agreement and these Additional Terms for Managed Services shall
have the meaning set forth herein and control with respect to these Additional Terms for Managed Services:

“Administrators” means employees, Contract Employees, or Service Providers of Organization who have
been added to Apple Business Services for purposes of account management (e.g., administering servers,
uploading MDM provisioning settings, adding devices to Your account, purchasing subscriptions and
Volume Content, and performing other related services.

“Apple” means the following: (a) Apple Inc., located at One Apple Park Way, Cupertino, California 95014
U.S.A, for Organizations domiciled in the United States, including Puerto Rico; (b) Apple Canada Inc.,
located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada, for Organizations domiciled in
Canada or its territories and possessions; (c) Apple Services LATAM LLC, located at 2811 Ponce de
Leon Boulevard, Floor 12, Coral Gables, Florida, for Organizations domiciled in Mexico, Central or South
America, or any Caribbean country or territory (excluding Puerto Rico); (d) iTunes K.K., located at
Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Japan, for Organizations domiciled in Japan;
(e) Apple Pty Limited, located at 20 Martin Place, Sydney NSW 2000, Australia, for Organizations
domiciled in Australia and New Zealand, in any of their territories, and affiliated jurisdictions; (f) Apple
Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for Organizations domiciled in
South Korea; and (g) Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill,
Cork, Republic of Ireland, for Organizations domiciled in all other countries or territories not specified above
in which the Managed Services are offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, iCloud, and other
Apple services as available to Your Authorized Users under the Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, visionOS, and watchOS operating system
software, or any successor versions thereof.

“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have been
designated for use by Authorized Users or Permitted Users only, and that are eligible for use in the Managed
Services. For the avoidance of doubt, devices that are personally-owned by an individual (e.g., “BYOD”
devices) are not permitted to be enrolled in supervised device management (e.g., configured with Device
Enrolliment Settings) as part of the Managed Services, unless otherwise agreed by Apple in writing, and not
all devices are eligible to be added to the Managed Services.
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“Authorized Users” means employees, Contract Employees, and Service Providers of (i) the Organization
and/or (ii) the Organization’s directly or indirectly wholly-owned subsidiaries, if applicable. If You are a
hospital, the term “Authorized Users” also includes credentialed physicians, referring physicians and
clinicians). For clarity: (i) Representatives who are not employees, Contract Employees and Service
Providers as set forth in this definition are not considered Authorized Users; and (ii) You may request, and
Apple may approve, in its sole discretion, other similar users to be included as “Authorized Users”; however,
no other parties shall be included in this definition without Apple’s prior written consent. You represent and
warrant that all Authorized Users are of legal age of majority in Your jurisdiction.

“Contract Employees” means individuals who perform work or provide services on behalf of an entity on
a non-piece-rate basis and who have internal use access to the entity’s private information technology
systems (e.g., VPN) and/or secured physical premises (e.g., badge access to corporate facilities).

“Device Enrollment Settings” means settings for an Apple-branded device that can be configured and
managed as part of the Managed Services, including but not limited to the initial enroliment flow for a device,
and settings to supervise a device, make configuration mandatory, or lock an MDM profile.

“End User License Agreement” or “EULA” means the software license agreement terms and conditions
for the Apple Software.

“Managed Apple Account(s)’ means a user account (including but not limited to storage, calendar, notes,
and contacts) that You create and deploy through the use of the Managed Services.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on Your
behalf) that have been designated to communicate with the Managed Services.

“Permitted Entity(ies)” means: (a) if You are a vehicle manufacturer, Your authorized vehicle dealerships
and certified service partners; (b) if You are a hotel holding company, hotel properties operating under Your
name, trademark or brand (or a name, trademark or brand it owns or controls); or (c) if You deploy an app
on Authorized Devices in Restricted App Mode (e.g., a point-of-sale provider who deploys its app-based
payment system on iPads), Your customers who are using such app in Restricted App Mode on the
Authorized Device. Further, any such app must be developed and distributed in accordance with the terms
of the Apple Developer Program License Agreement (e.g., distribution of a Custom App). For clarity, You
may request, and Apple may approve, other entities similar to those identified in subsections (a) and (b)
above; however, no other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.

“Personal Data” means data that can be reasonably used to identify an individual that is under the control
of the Organization under the Agreement.

“Restricted App Mode” means when an Apple-branded device is supervised and configured through the
Managed Services such that (a) the device automatically launches and is locked into a single application
upon activation and no other operating system functionality can be accessed; or (b) the device cannot be
personalized by an end-user (e.g. the device settings prohibit the Mail app from configuration with personal
credentials, Volume Content cannot be acquired from the App Store with a personal Apple Account, etc.).

“Service Provider’ means a third-party who provides a service on Your behalf in accordance with the
Agreement.

“Server Token” means the combination of Your public key, Apple Account and a token provided by Apple
that permits Your MDM Server(s) to be registered with the Managed Services.
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“Sub-processor’ means a third party that performs certain tasks on Apple’s behalf, such as processing or
storing data and providing customer service, in connection with Apple’s provision of the Managed Services.

“Volume Content” means apps, books and any other material or information that may be licensed or
acquired as part of the Managed Services pursuant to the Volume Content Service Addendum attached
hereto.

2. USE OF MANAGED SERVICES
2.1 Generally. As a condition to using the Managed Services, Organization acknowledges and agrees
that:

A. Organization is solely responsible for ensuring that its use of the Managed Services complies
with all applicable laws and regulations, and is limited to the purposes and in the manner expressly
permitted by this Agreement and the Documentation. This responsibility extends to, but is not
limited to, all applicable laws and regulations for the storage of data when using the Managed
Services;

B. Organization is not permitted to use any of the Managed Services for any unlawful, improper,
inappropriate, or illegal activity;

C. Organization is permitted to use the Managed Services to manage Authorized Devices for use
only by Authorized Users and Permitted Users and not for general deployment to third parties
(except as otherwise expressly permitted herein), and Organization will be responsible for all use
of the Authorized Devices by such users, including but not limited to obtaining consents and
providing appropriate information to users about the managed features of such devices;

D. Organization will be responsible for all use of the Managed Services by its Permitted Entities
(and any Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted
Entity shall be deemed to have been taken by Organization, and Organization (in addition to its
Permitted Entity) shall be responsible to Apple for all such actions.

E. Organization will obtain all necessary rights and consents from its Authorized Users and
Permitted Users to deploy its Authorized Devices as permitted hereunder;

F. Organization will have the rights to purchase and manage Volume Content as may be permitted
through the Managed Services and will comply with all applicable terms for the use of Volume
Content;

G. Organization will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple Accounts and to allow Apple to provide the Managed Services
for Managed Apple Accounts (including processing of Personal Data);

F. Organization may add Administrators to the Managed Services, but only if such individuals are
employees or Contract Employees of Organization or are Service Providers acting on
Organization’s behalf, and Organization may add such parties only for account management
purposes;

G. Organization will not resell any Authorized Devices with Device Enroliment Settings enabled
and agrees to remove such devices from the Managed Services prior to reselling them or
transferring them to third parties in any way; and
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H. Organization is permitted to use the Managed Services only for its own (and its Permitted
Entity’s) internal business operations and information technology purposes and is not permitted to
provide a device or service to third parties (other than to a Permitted Entity that is covered under
subsection (c) of the “Permitted Entity” definition) that integrates with or leverages services or
information provided by the Managed Services or uses the Managed Services in any way, or as
otherwise agreed by Apple in writing.

2.2 No Other Permitted Uses. Organization agrees not to exploit the Managed Services in any way
unauthorized by the Agreement, including, but not limited to, by trespass, burdening network capacity, or
uploading malicious code. Any attempt to do so is a violation of the rights of Apple and its licensors.
Organization may not license, sell, share, rent, lease, assign, distribute, host, permit timesharing or service
bureau use, or otherwise make the Managed Services (or any components thereof) available to any third-
party, except as expressly permitted in the Agreement. Organization agrees not to use the Managed
Services to upload, download, post, email, transmit, store or otherwise make available: (i) any content that
is unlawful, harassing, threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful,
racially or ethnically offensive or otherwise objectionable; (ii) any content that infringes any copyright or
other intellectual property, or violates any trade secret, or contractual or other proprietary right; (iii) any
unsolicited or unauthorized email message, advertising, promotional materials, junk mail, spam, or chain
letters; and/or (iv) any content that contains viruses or any computer code, files or programs designed to
harm, interfere with or limit the normal operation of the Managed Services or any other computer software
or hardware. Organization further agrees that it will not use the Managed Services to stalk, harass, mislead,
abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled, and Apple reserves
the right to reject or block any accounts that could be reasonably deemed or suspected to be an
impersonation or misrepresentation of another entity or person’s name or identity. Organization will not
interfere with the Managed Services, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Managed Services or by the Apple
Software or any other related Apple software or technology, or enable others to do so. All rights not
expressly granted in the Agreement are reserved and no other licenses, immunity or rights, express or
implied are granted by Apple, by implication, estoppel, or otherwise.

2.3 Server Token Usage. Organization agrees to use the Server Token only for purposes of enrolling
Organization’s MDM Server into the Managed Services and uploading Device Enroliment Settings that will
be sent to Authorized Devices when they are initially activated by Authorized Users and Permitted Users.
Organization agrees not to provide or transfer its Server Token to any other entity or share it with any other
entity, excluding its Service Provider. Organization agrees to take appropriate measures to safeguard the
security and privacy of such Server Token and to revoke it if it has been compromised or Organization has
reason to believe it has been compromised. Apple reserves the right to revoke or disable Server Tokens
at any time in its sole discretion if Apple has reason to believe that (i) the security and privacy of a Server
Token has been compromised or (ii) a breach of this Agreement has occurred. Further, Organization
understands and agrees that regenerating the Server Token will affect Organization’s ability to use the
Managed Services until a new Server Token has been added to the MDM Server.

2.4 Managed Apple Accounts. You may create Managed Apple Accounts for Your Authorized Users,
to access and use as part of the Managed Services in accordance with the Agreement. Subject to
availability in the country or region in which You are domiciled, You are responsible for deciding which
features and functionality of the Managed Services to enable for Your Authorized Users and for the creation,
use, and management of Managed Apple Accounts.

To create a Managed Apple Account for use by an Authorized User, the following information, which may
include Personal Data, is needed: name, proposed role, password, email address (for contact purposes),
and phone number. In order to protect the security of Authorized Users’ accounts and preserve Your ability
to easily reset Your Authorized Users’ passwords online, You should keep this information confidential.
You agree to deploy Managed Apple Accounts only for Your own internal business or information
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technology purposes and only to Your Authorized Users. You agree not to share, sell, resell, rent, lease,
lend, or otherwise provide access to Managed Apple Accounts to anyone other than Your Authorized Users.
You may disable, suspend, or delete Managed Apple Accounts from Your account (e.g., if an Authorized
User leaves Organization). Apple reserves the right to limit the number of Managed Apple Accounts that
may be created for Your Authorized Users and the number of Authorized Devices associated with an
account. Additional information, including Personal Data, may be needed for certain features and
functionality of the Managed Services You enable for Your Authorized Users, such as a directory.

If You make available other Apple Services for Your Authorized Users to sign into, or allow Your
Administrators or Authorized Users to register Your Organization for other Apple Services, You agree to
allow the Apple Services to access and display information about Your Organization and Personal Data
associated with Your Administrator’s or Authorized User’s Managed Apple Accounts for registration and
contact purposes. You also agree to allow the Apple Services to store data in the accounts associated
with those Authorized User’s Managed Apple Accounts, and for Apple to collect, store and process such
data in association with Your and/or Your Authorized User’s use of the Apple Service in accordance with
applicable laws. If You are domiciled in mainland China, You understand relevant iCloud functionalities
to support the use of the Apple Service are provided by AIPO Cloud (Guizhou) Technology Co. Ltd.
(GCBD), and Your use of such functionalities is subject to iCloud operated by GCBD Terms and Conditions
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html), as applicable. You are
responsible for ensuring that You and Your Authorized Users are in compliance with all applicable laws
for each Managed Apple Account based on the Apple Service You allow Your Authorized Users to access.
If Your Administrators, managers or staff access certain Apple Services, Apple may communicate with
Your Authorized Users about their use of the Apple Service.

2.5 Permitted Entities and Permitted Users. Subject to the terms of the Agreement, Permitted Entities
and Permitted Users may access the Managed Services under Your account, excluding the use and
deployment of Managed Apple Accounts (unless otherwise separately approved in advance and in writing
by Apple). You shall be responsible for compliance with the terms of the Agreement by the Permitted
Entities and Permitted Users and shall be directly liable to Apple for any breach of the Agreement by Your
Permitted Entities and Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-
branded devices to the Managed Services that are owned by a Permitted Entity, You represent and warrant
to Apple that the Permitted Entity has authorized You to add such devices, that You have control of such
devices, and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Managed Services
features or functionality that Organization may allow its Permitted Entity (or Permitted Users) to access or
use, and to require You to remove any Permitted Entities or Permitted Users from Your account at any time,
in its sole discretion.

2.6 Third-Party Service Provider. You are permitted to use a Service Provider only if the Service
Provider’s access to and use of the Managed Services on Apple Business is done on Your behalf and in
accordance with the Agreement, and is subject to a binding written agreement between You and the Service
Provider with terms at least as restrictive and protective of Apple as those set forth in the Agreement. Any
actions undertaken by any such Service Provider in relation to the Managed Services and/or arising out of
the Agreement shall be deemed to have been taken by You, and You (in addition to the Service Provider)
shall be responsible to Apple for all such actions (or any inactions). In the event that any actions or inactions
by the Service Provider could constitute a violation of the Agreement or otherwise cause any harm, Apple
reserves the right to require You to cease using such Service Provider.

2.7 Apple Software End User License Agreements. As part of the Managed Services, Organization
may elect to have its Authorized Users and Permitted Users accept the terms and conditions for the Apple
Software outside of the normal initial activation process on a device. Organization may use this feature of
the Managed Services as long as Organization agrees to the following requirements:
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A. Organization’s authorized representative must accept the EULAs for the Apple Software on the
Apple Business web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;

B. If the EULAs for the Apple Software have changed, Organization agrees to have its authorized
representative return to the Apple Business web portal and accept such EULAs promptly upon
notice from Apple in order to continue using the Managed Services. Organization acknowledges
that it will not be able to use the Managed Services, including associating additional Authorized
Devices with its MDM Server, until such EULAs have been accepted;

C. Organization is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies with
the terms and conditions of the EULASs for the Apple Software; and

D. Organization agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

For the avoidance of doubt, nothing in the Agreement supersedes the EULAs for the Apple Software.

2.8 Purchasing Volume Content. The ability to purchase, license, and distribute apps and books via
the Volume Content Service within Apple Business is strictly limited to Organizations domiciled in, or with
verifiable operations within the countries or regions where the Volume Content Service is currently
available. The list of such available countries and regions can be viewed at
https://support.apple.com/102867. Use of the Volume Content Service outside of the available countries or
misrepresenting Your country or region of domicile to access the Volume Content Service is strictly
prohibited.

The Volume Content Service is not enabled by default and is activated solely at the discretion of the
Organization. You may choose to enable Your Administrators to access Volume Content by granting them
purchasing authority and allowing them to access the Volume Content on the Managed Services.
Purchases You choose to transact through the Volume Content Service are subject to the Volume Content
Service Addendum attached hereto and the restrictions of the Agreement.

3. ADDITIONAL OBLIGATIONS
Organization represents and warrants that:

A. Organization will monitor and be responsible for its Representatives, Administrators’, Service
Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the Managed
Services and their compliance with the terms of the Agreement;

B. Organization will be solely responsible for all costs, expenses, losses and liabilities incurred,
and activities undertaken by Organization, its Representatives, Administrators, Service Providers,
Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in connection with
the Managed Services;

C. Organization is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”)) regarding the
use of the Managed Services and use or collection of data, including Personal Data, and
information through the Managed Services;
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D. Organization is responsible for its activity related to Personal Data (e.g., safeguarding,
monitoring, and limiting access to Personal Data, preventing and addressing inappropriate activity,
etc.); and

E. Organization will comply with the terms of and fulfill Organization’s obligations under the
Agreement.

4. DATA PROCESSING; PRIVACY AND SECURITY

4.1 Personal Data Usage and Disclosure. Apple, acting as a data processor on Your behalf with
respect to the Managed Services, may receive or have access to Personal Data, if provided by You or on
Your behalf. By entering into the Agreement, You instruct Apple to process and use this Personal Data to
provide and maintain the Managed Services in accordance with applicable law. Your instructions given
through the use of the Managed Services (e.g., instructions given through the Managed Services), and any
other written instructions given by You that are accepted and acknowledged in writing by Apple, and Apple
shall only process the Personal Data on such documented instructions, unless required to do so by law, in
such case, Apple shall inform You of that legal requirement before processing, unless that law prohibits
such information on important grounds of public interest. Additionally, Apple may process Personal Data
to facilitate the provision of software updates, product support, and other features related to the Services;
for security and account management purposes; and to verify compliance with the terms of this Agreement.

4.2 Data Incidents. If Apple becomes aware that Personal Data has been altered, deleted, or lost as a
result of any unauthorized access to the Managed Services (a “Data Incident”), Apple will notify
Organization without undue delay if required by law, and Apple will take reasonable steps to minimize harm
and secure the data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident. Organization is
responsible for complying with applicable incident notification laws and fulfilling any third-party obligations
related to Data Incident(s). Apple will not access the contents of Personal Data in order to identify
information subject to any specific legal requirements.

4.3 Security Procedures; Compliance. Apple shall use industry-standard measures to safeguard
Personal Data during the transfer, processing, and storage of Personal Data as part of the Managed
Services. As part of these measures, Apple will use commercially reasonable efforts to encrypt Personal
Data at rest and in transit; ensure the ongoing confidentiality, integrity, availability and resilience of the
Managed Services; in the event of an issue, restore the availability of Personal Data in a timely manner;
and regularly test, assess, and evaluate the effectiveness of such measures. Apple will take appropriate
steps to ensure compliance with security procedures by its employees, contractors and Sub-processors,
and Apple shall ensure that any persons authorized to process such Personal Data comply with applicable
laws regarding the confidentiality and security of Personal Data with regards to the Managed Services.
Encrypted Personal Data may be stored at Apple’s geographic discretion. To the extent Apple is acting as
a data processor, Apple will assist You with ensuring Your compliance, if applicable, with the following: (a)
Article 28 of the GDPR or other equivalent obligations under law (by making available all necessary
information; by allowing for and contributing to audits (provided, that Apple Inc.’s ISO 27001 and ISO 27018
certifications shall be considered sufficient for such required audit purposes) and by informing You, as
required by applicable law, if, in Apple’s opinion, any of Your instructions infringes the GDPR or other
European Union or European Union Member State data protection provisions); (b) Article 32 of the GDPR
or other equivalent obligations under law (including implementing the security procedures set forth in this
Section 4.3 and by maintaining the ISO 27001 and ISO 27018 Certifications); (c) Articles 33 and 34 of the
GDPR or other equivalent obligations under law (by assisting You with providing required notice of a Data
Incident to a supervisory authority or data subjects); (d) Articles 35 and 36 of the GDPR or other equivalent
obligations under law requiring Organization to conduct data protection impact assessments or to consult
with a supervisory authority prior to processing; (e) an investigation by a data protection regulator or similar
authority regarding Personal Data; and (f) Your obligation to respond to request for exercising data
subject’s rights under the GDPR or other equivalent obligations under law, taking into account the nature
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of the processing by appropriate technical and organizational measures, insofar as this is possible. If Your
country or region of domicile is within the European Union, the following additional terms related to
Regulation (EU) 2023/2854 apply: https://support.apple.com/guide/deployment/depe03a2705f. Apple shall
inform You if, in its opinion, it can no longer meet its obligation under the California Consumer Privacy Act
(CCPA) or other applicable data protection laws and regulations.

4.4 Sub-Processors. Apple may provide Personal Data to Sub-processors who provide services to
Apple in connection with the Managed Services. You authorize Apple to use all the Apple entities set forth
in the definition of “Apple” as Sub-processors and to use any other Sub-processors; provided such Sub-
processors are contractually bound by data protection obligations at least as protective as those in the
Agreement. If a Sub-processor fails to fulfil its data protection obligations, Apple shall remain liable to You for the
performance of that Sub-processor’s obligations to the extent required by applicable law. You may request a current
list of the Sub-Processors under the Agreement by sending an email to dpo@apple.com.

4.5 Data Access and Transfer; Termination; Organization as Processor. If required by law and
upon request, Apple will ensure appropriate safeguards for international data transfers, as set forth in
applicable law are put into place. Such safeguards may include the Model Contract Clauses as executed
by Apple, or other data transfer agreements, which You agree to enter into if required by Your jurisdiction,
as executed by Apple at https://www.apple.com/legal/platform-services/datatransfer/. Apple’s international
transfer of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC) countries
abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/) and Privacy
Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of Personal Data. In case of
questions or unresolved concerns about our APEC CBPR or PRP certifications, our third-party dispute
resolution provider (https://feedback-form.truste.com/watchdog/request) can be contacted. Apple is not
responsible for data You store or transfer outside of Apple’s system. Upon termination of the Agreement
for any reason, Apple shall securely destroy Personal Data stored by Apple in connection with Your use of
the Managed Services within a reasonable period of time, except to prevent fraud or as otherwise required
by law. To the extent that Organization enters into the Agreement as a data processor for a Permitted Entity,
Organization represents and warrants that Organization is entering into the Agreement on behalf of itself,
and, to the limited extent set forth herein, such Permitted Entity. Organization represents that it has the
applicable consents from such Permitted Entity to enter into the Agreement and to engage Apple as a sub-
processor on such entity’s behalf, and is responsible to Apple for any claims from such Permitted Entities
with respect thereto. Apple shall not disclose any Personal Data in such a manner as to constitute a “sale”
or “sharing” (as those terms are defined in the CCPA or any similar concept in other data protection laws)
of Personal Data nor shall Apple engage in any processing activity in connection with the Agreement that
would constitute a “sale” or “sharing” of Personal Data.

4.6 Access to Third-Party Products and Services. If You choose to access, use, download, install, or
enable third-party products or services that operate with the Managed Service but are not a part of the
Managed Service, then such products or services may be allowed to access Personal Data as required for
the use of those additional services. Certain of those third-party products or services may also provide
access to Personal Data to Apple, such as if You allow Your Authorized Users to sign into Apple Business
through federated identity providers. You are not required to use such additional products or services in
relation to the Managed Services, and Your Administrator may restrict the use of such additional products
or services in accordance with the Agreement. Prior to accessing, using, downloading, installing, or
enabling third-party products or services for use with a Managed Apple Account, You should review the
terms, policies and practices of the third-party products and services to understand what data they may
collect from Your Authorized Users, how the data may be used, shared and stored, and, if applicable,
whether such practices are consistent with any consents You have obtained.

4.7 Other. To the extent permitted under applicable laws, Apple may disclose Personal Data about You
if Apple determines that disclosure is reasonably necessary to enforce Apple’s terms and conditions or
protect Apple’s operations or users. Additionally, in the event of a reorganization, merger, or sale, Apple
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may transfer any and all Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT
APPLY TO THE DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY
APPS). PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE APPLE BUSINESS
SERVICES, YOU SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT.
In the event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple will notify
You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify the requester to
address such Third-Party Request to You. Unless otherwise required by law or the Third-Party Request,
You will be responsible for responding to the Request.

In addition, Apple and its affiliates and agents may collect and process aggregated statistical diagnostic,
technical, usage and related information in a way that does not personally identify Your Authorized Users
in order to provide and improve Apple’s devices and services, including the Managed Services, for internal
purposes such as auditing, data analysis, and research to improve Apple’s devices, services, and customer
communications, to facilitate the provision of software or software updates, device support and other
services to You (if any) related to the Managed Services or any such software, for security and account
management purposes, and to verify compliance with the terms of this Agreement. Apple may share data
collected pursuant to this Section 4.7 with an Apple authorized reseller to the extent necessary to provide
and improve the Managed Services. Data collected pursuant to this Section will be treated in accordance
with Apple’s Privacy Policy, which can be viewed at: http://www.apple.com/legal/privacy.

5. ADDITIONAL COMPLIANCE OBLIGATIONS

You may not use, export, re-export, import, sell or transfer the Managed Services or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You obtained
the Managed Services or Apple Software, and/or any other applicable laws and regulations. In particular,
but without limitation, the Managed Services and the Apple Software may not be exported or re-exported
(a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other
restricted party lists. By using the Managed Services or Apple Software, You represent and warrant that
You are not domiciled in any such country or on any such list. You also agree that You will not use the
Managed Services or Apple Software for any purposes prohibited by United States law, including, without
limitation, the development, design, manufacture or production of nuclear, missile, chemical or biological
weapons.

You represent and warrant that You and any entity or person that directly or indirectly controls You, or is
under common control with You, are not: (a) on any sanctions lists in the countries or regions where the
Managed Services are available, (b) doing business in any of the US embargoed countries or regions, and
(c) a military end user as defined and scoped in 15 C.F.R § 744. As used in this Section 5, “control” means
that an entity or person possesses, directly or indirectly, the power to direct or cause the direction of the
management policies of the other entity, whether through ownership of voting securities, an interest in
registered capital, by contract, or otherwise.

6. DEVICE MANAGEMENT FUNCTIONALITY

Apple may make available functionality that allows an Organization to configure, manage, and enforce
administrative settings on eligible Apple-branded devices (the “Device Management Functionality”).
Device Management Functionality is not enabled by default and is activated solely at the discretion of the
Organization. Availability, performance, and features of the Device Management Functionality may vary by
region, device, operating system, or configuration and may be modified, limited, or discontinued at any time
as part of the Managed Services. Organization remains solely responsible for its use of the Device
Management Functionality, including compliance with applicable laws, management of Authorized Devices
and Authorized Users, and the security, configuration, and operation of devices enrolled through the
Managed Services.

Apple Business Terms of Service Page 30



7. ORGANIZATION-PROVIDED PACKAGES

The Managed Services may provide Your Administrator with the ability to provide links to Organization-
provided packages, including apps, icons, fonts, and system updates (each, a “Package”) for Authorized
Users and Permitted Users to download. As a condition to doing so, You represent and warrant that: (a)
Organization is solely responsible for any Package that Organization provides a link to through the
Managed Services, including the payment of any fees associated with the use of any such Package; (b)
Organization has all necessary rights, licenses, consents, and permissions for Organization to provide links
to Packages for Authorized Users and Permitted Users, and to use the Managed Services to facilitate such
provision (including the presentment of the link, name, and icon, for such Packages to Authorized Users
and Permitted Users and following Organization’s instructions for installing Packages once downloaded);
(c) no Package, including any part thereof, or its use by Authorized Users or Permitted Users violates or
infringes any Apple or third-party rights, including intellectual property rights, any laws, or any applicable
Apple or third-party agreements or privacy policies; (d) a Package may be subject to separate terms
between You and a third party. Organization is responsible for ensuring Organization’s compliance with
such terms and for ensuring that each Authorized User and Permitted User is aware of and complies with
all applicable Apple and third-party agreements; (e) Organization will not use the Managed Services to
breach or violate any terms between Organization and any third party; and (f) Organization may not use
the Managed Services to transmit infringing, libelous, or otherwise unlawful or tortious material, or to store
or transmit material in violation of any third-party rights. This functionality is available only to Organizations
domiciled in the United States and is not available in any other country or region. If Apple reasonably
believes that a Package may violate applicable law or third-party rights or the Agreement, Apple may
remove the link to such Package from Organization’s account.

8. SUBSCRIPTION OFFERINGS

Subscriptions for additional iCloud storage for Your Managed Apple Accounts (“iCloud Storage
Subscription”) and AppleCare+ for Business (“AppleCare+ for Business Subscription) are available
only to Organizations domiciled in the United States and are not available in any other country or region.
You may enable Your Administrators to acquire one or more subscriptions by granting them purchasing
authority and permitting them to access the iCloud Storage Subscription (subject to the iCloud Terms and
Conditions and the Agreement) or the AppleCare+ for Business Subscription (subject to the AppleCare+
for Business Terms and Conditions and the Agreement).

Your AppleCare+ for Business Subscription enables You to purchase AppleCare+ for Business user
subscriptions for org-owned devices and BYOD Devices and device subscriptions for org-owned devices.
Such subscriptions provide hardware services and technical support services for Apple TV, iPad, iPhone,
iPod, Mac or other devices authorized in writing by Apple and the bundled accessories contained in the
original packaging with such devices, separate terms, conditions, and restrictions apply. Subject to the
iCloud Terms and Conditions and the AppleCare+ for Business Terms and Conditions, as applicable, Your
subscriptions on Apple Business will continue, and be billed on a monthly basis, until cancelled. You can
change or cancel Your subscription at any time in the Apple Business portal. Your monthly bill will be based
on the prior month’s usage and will include any applicable taxes. To learn more about changing or
canceling Your subscription, visit https://support.apple.com/guide/business/axma756c6228. To learn more
about how usage charges are calculated, visit https://support.apple.com/guide/business/axmb4509c4c3. If
Organization is tax-exempt, You can adjust your tax status in Enroliment Information. You are responsible
for the timely payment of all charges and for providing Apple with a valid payment method for payment of
all charges. You agree that Apple may store and charge the payment method you provide for all charges,
including applicable taxes.

In accordance with local law, Apple may automatically update Your payment information regarding Your
payment method if provided such information by the payment networks or Your financial institutions. If
Apple cannot charge You, You remain responsible for any uncollected amounts, and we may attempt to
charge You again or request that You provide another payment method. If Your payments are past due,
Apple reserves the right to limit Your ability to add additional subscription plans or to terminate any of Your
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existing subscription plans. Neither termination of the Agreement, nor changing or canceling Your
subscriptions, oblige Apple to refund You any charges paid.

If You are purchasing directly from Apple, You may add an AppleCare+ Business Subscription as long as
you do not exceed the limit described in https://support.apple.com/guide/business/axme884379fa. This
Section applies when You purchase an AppleCare+ for Business Subscription directly from Apple; billing
and other subscription terms related to purchase of an AppleCare+ for Business Subscription from an Apple
authorized reseller will be in Your agreement with such reseller.

9. EFFECT OF TERMINATION

Section 1, the second sentence of Section 2.5, the second sentence of Section 2.6, and Sections 4 through
10 of these Additional Terms for Managed Services will survive expiration or termination of the Agreement.
Termination or expiration will not relieve You or Apple of any liability arising from any breach of the
Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of terminating
the Agreement in accordance with its terms, and termination of the Agreement will be without prejudice to
any other right or remedy of either Party.

10. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
MANAGED SERVICES, OR ANY CLAIMS ARISING FROM ANY USE OF THE FOREGOING BY YOUR
AUTHORIZED END USERS.
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Volume Content Service Addendum
to Additional Terms for Managed Services

The following terms are supplemental to the Additional Terms for Managed Services and apply to Your use
of the Volume Content Service.

Note: The Volume Content Service is strictly limited to Organizations domiciled in, or with verifiable
operations within, the countries or regions where the Volume Content Service is currently available. The
list of such available countries or regions can be viewed at https://support.apple.com/102867. If Your
Organization does not meet this geographic requirement, You are not authorized to use the Volume Content
Service, and these specific terms related to the Volume Content Service do not apply to Your Organization.

1. USE OF THE VOLUME CONTENT SERVICE

A. You may use the Volume Content Service to license or purchase (a) apps and other content
available to Your Organization on the App Store (“App Store Content”) in bulk solely for distribution
to, and use by Your Authorized Users, in accordance with the Apple Media Services Terms and
Conditions, or (b) Apple Books, digital books, audiobooks and other content available to Your
Organization on Apple Books (“Apple Books Content”) in bulk, solely for distribution to, and use
by Your Authorized Users, as applicable (collectively, the "Volume Content Service"). Such App
Store Content licensed or acquired by You hereunder shall constitute "App Store Volume
Content,” and such Apple Books Content licensed or acquired by You hereunder shall constitute
"Apple Books Volume Content.” App Store Volume Content and Apple Books Volume Content
are collectively included within the definition of 'Volume Content' as set forth in Section 1 of the
Additional Terms for Managed Services.

B. You agree that Organization’s use of the Volume Content Service and the Volume Content will
be subject to the Apple Business Terms of Service (including, for sake of clarity, these Additional
Terms for Managed Services and this Volume Content Service Addendum), as well as the Apple
Media Services Terms and Conditions (http://www.apple.com/legal/internet-services/itunes/),
which are hereby incorporated by reference (collectively, "Terms"). In the event of any conflict or
inconsistency, the Apple Business Terms of Service shall control over the Apple Media Services
Terms and Conditions.

C. You agree that You will only use an administrator account with appropriate privileges to
purchase, manage and distribute Volume Content from the Volume Content Service.

2. APP STORE CONTENT SALES
A. The Volume Content Service is available to You only in the country or region where Your
Organization is domiciled (the “Territory”).

B. Content Codes for App Store Content may only be distributed to, and redeemed by, your
Authorized Users in the Territory. However, App Store Volume Content may be assigned via
Managed Distribution (as defined below) to your Authorized Users in any country where such App
Store Volume Content is commercially available, subject to change at any time.

C. Your use of the Volume Content Service for the purchase of App Store Content is solely with
the App Store in the Territory, and any subsequent downloads or assignments shall not create a
separate agreement or sales transaction between you and any other Apple entity. You agree that
you shall not use the Volume Content Service to circumvent the laws of any country or restrictions
set forth by providers of the Volume Content.
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3.

PAYMENTS, TAXES AND REFUND POLICY

A. You agree that Organization will pay for all Volume Content purchased through Organization’s
account, that You or any other purchaser on Organization’s account are authorized to make such
purchases on behalf of Organization, and that Apple may store and charge Your payment method
for any Volume Content purchased and for any additional amounts (including any taxes and late
fees, as applicable) that may be accrued by or in connection with Your account. You are responsible
for the timely payment of all fees and for providing Apple with a valid payment method for payment
of all fees. All fees will be billed to the payment method You designate during the registration
process, or as updated in accordance with the Terms.

B. You agree to provide and maintain accurate and complete billing and payment information for
Your Organization, as requested to complete purchases.

C. Your total price will include the price of the Volume Content plus any applicable transaction
taxes (sales tax, value added tax, good and services tax or similar) based on the bill-to address
and the transaction tax rate in effect at the time of purchase. We will charge tax only where digital
goods are taxable. You understand and agree that You shall be responsible for determining and
paying any taxes or levies resulting from Your assignment of Volume Content to Authorized Users
in territories other than the Territory in which Your Organization is domiciled.

D. If Your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to provide
proof of tax exemption status.

E. Prices for Volume Content offered via the Volume Content Service may change at any time,
and the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

F. All Volume Content sales are final. The foregoing notwithstanding, if Volume Content becomes
unavailable following a transaction but prior to initial download, Your sole remedy is a
refund. Should such refund be granted, Apple reserves the right to disable unused Content Codes
(as defined below) and also the ability to assign App Store Content via Managed Distribution (as
defined below). If technical problems prevent or unreasonably delay delivery of Your Volume
Content, Your exclusive and sole remedy is either reissuance of Volume Content licenses or refund
of the price paid, as determined by Apple.

G. [f Your Organization is domiciled in Taiwan, You are required to provide Your Unified Business
Number to Apple upon request.

H. If Your Organization is domiciled in the Philippines, You represent that You are either (i) a
government agency (inclusive of public schools) or (ii) engaged in business (inclusive of private
schools). If Your Organization is engaged in business, You are required to provide Your Philippine
Taxpayer Identification Number to Apple upon request.

4. VOLUME CONTENT BALANCE

A. Unused balances for Volume Content are not redeemable for cash and cannot be returned
for a cash refund (except as required by law), resold, used to purchase Apple gift cards, or used in
Apple retail stores.

B. Unused balances for Volume Content purchased in Your Territory may be redeemed through
the Volume Content Service only in Your Territory.
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C. Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the
right to close accounts and request alternative forms of payment if a purchase for Volume Content
is fraudulently obtained or used on the Volume Content Service.

D. APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT,
VOLUME CONTENT, CONTENT CODES, OR THE VOLUME CONTENT SERVICE PROGRAM,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE LIMITATIONS MAY
NOT APPLY TO YOU.

5. AUDIT RIGHTS

A. As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed (including, for clarity, the provisions hereof), You agree to keep complete and
accurate records of all uses of the Volume Content You purchased. Should an audit disclose after
delivery (or should Apple otherwise discover) that You made an ineligible purchase at the time You
placed Your order or that You have not observed all of the conditions applicable to Your purchase,
Apple may:

i. Disable Your Managed Apple Account;

ii. If You placed Your order by credit card, charge to Your credit card the difference between
the amount You paid for the delivered goods via the Volume Content Service and the price
that Apple charged the general public for the same goods (subject to 5(b) below), in effect
on the date that You placed Your order; and

iii. If You paid by a means other than credit card, (a) invoice You for the difference between
the amount that You paid for the delivered goods via the Volume Content Service and the
price that Apple charged the general public for the same goods (subject to Section 5(B)
below), payable in fifteen days from the date of the invoice, and (b), should You fail to pay
the invoice when due, institute legal action against You in accordance with Section 5 of the
Additional Terms for Managed Services, with the prevailing party entitled to attorneys' fees.

B. Should Apple not offer the specific products that You purchased via the Volume Content
Service, Your payment method will be charged or You will be invoiced the difference between the
amount You paid for the delivered goods via the Volume Content Service and the price that Apple
charged the general public for the closest equivalent goods, in effect on the date that You placed
Your order.

C. Apple shall have the right to request supplementary information and audit relevant records to
confirm Your compliance with the Terms.

6. VOLUME CONTENT AVAILABILITY

Apple reserves the right to change Volume Content options (including eligibility for particular features)
without notice.

7. METHODS OF CONTENT DISTRIBUTION

A. Volume Content may be distributed to Your Authorized User (in each case, subject to, and as
further specified in, Sections 8 and 9 below):
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i. via distribution of alphanumeric codes generated by Apple ("Content Codes") which are
redeemable in the App Store for specific App Store Content, or in Apple Books for specific
Apple Books Content;

ii. via assignment of Volume Content to a specific Apple Account or Managed Apple
Account associated with Your Authorized Users (“User Assignment”)

iii. for App Store Volume Content only, via assignment directly to a unique iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device owned or controlled by You or Your Authorized
User (“Device Assignment”; and each of User Assignment and Device Assignment, a
“Managed Distribution”), in which case (a) separate purchases must be made for each
unique device (i.e., a single license may not be simultaneously shared by multiple devices);
and (b) You shall be deemed the "end-user" for purposes of any end user license
agreements, terms of use, or other agreements engaged by Your Authorized Users relating
to any App Store Volume Content;

B. Solely as an accommodation to You, Apple agrees to permit You to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes You have
purchased (instead of having to redeem a separate code), provided You agree to sync no more
copies than the number of codes You purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by Authorized Users. These
accommodations may only be available for a limited period of time, and Apple makes no guarantee
regarding the availability of these accommodations in the future.

8. CONTENT CODE DISTRIBUTION

A. For purchases, Apple may provide You with Content Codes in the quantity You specify when
making Your purchase, each of which may be redeemed (i) in the App Store for specific App Store
Volume Content purchased; or (ii) in Apple Books for specific Apple Books Volume Content
purchased. The Content Codes shall be provided to You electronically via email upon execution of
Your purchase and such Content Codes shall immediately become active for redemption by Your
Authorized Users and shall not expire, subject to availability. You and/or Your Authorized Users
may redeem the Content Code only in accordance with the Terms. Each Content Code for App
Store Volume Content must be redeemed to an Apple Account owned and controlled by Your
Organization or by one of Your Authorized Users. Each Content Code for Apple Books Volume
Content must be redeemed to an Apple Account owned or controlled by the Authorized User. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT
WILL BECOME (i) FOR APP STORE VOLUME CONTENT, THE LICENSEE OF THAT COPY OF
THE CONTENT; AND (ii) FOR APPLE BOOKS VOLUME CONTENT, THE OWNER OF THAT
COPY OF THE CONTENT, AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH
LICENSES OR CONTENT ARE NON-TRANSFERABLE.

B. You may distribute the Content Codes only to Your Authorized Users and You agree to make
the following Authorized User Terms and Conditions, as applicable for the purchased content type,
readily available on the instrument used to distribute the Content Codes (e.g. certificate, card,
email): https://www.apple.com/legal/internet-services/itunes/giftcards/ww/.

9. MANAGED DISTRIBUTION (USER ASSIGNMENT AND DEVICE ASSIGNMENT)
Upon completion of Your purchase of Volume Content, You will be entitled to assign to Your
Authorized User: (i) specific Apple Books Volume Content that You have purchased, in the quantity
selected, via User Assignment; or (ii) specific App Store Volume Content that You have purchased,
in the quantity selected, either via User Assignment or Device Assignment; provided, that Your
Authorized Users must have (i) a valid Apple Account or Managed Apple Account (subject to
acceptance of the Terms), and compatible hardware, software and Internet access; and (ii)
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accepted Your invitation, issued via an MDM solution, to associate their Apple Account or device
(if applicable) with Your Organization. This entitlement will not expire, subject to availability of the
specific products.

10. ADDITIONAL RESTRICTIONS; ACKNOWLEDGMENTS

A. You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may You distribute or authorize distribution of the Volume Content to anyone other
than Your Authorized Users. You shall be solely responsible for Your use of the Volume Content,
and for any loss or liability to the content provider or Apple therefrom.

B. You may not export Volume Content for use outside of the Territory, nor represent that You have
the right or ability to do so. You may, however, assign App Store Volume Content to Authorized
Users outside of the Territory solely to the extent permitted by these Terms.

C. You may not use the Apple Books Volume Content in a library-type lending scenario. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO WHICH AN
APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

D. You will retain ownership of App Store Volume Content regardless of whether it has been
assigned to an Authorized User's Apple Account, Managed Apple Account or a specific device ID.
You may revoke the assignment and re-assign the App Store Volume Content to another
Authorized User or device ID subject to certain service limitations. Once You have revoked an
assignment from a particular user or device, that user or device will no longer be authorized to use
the App Store Volume Content.

E. You acknowledge that risk of loss and transfer of title for the Volume Content pass to You upon
electronic transmission to You. Apple reserves the right to close any and all applicable Apple
Accounts and request alternative forms of payment if Apple determines the Volume Content is
fraudulently obtained or used.

F. By using the Volume Content Service, You agree that you are acquiring Volume Content for use
by You and your Authorized Users on Your behalf.

11. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
VOLUME CONTENT SERVICES OR THE VOLUME CONTENT, OR ANY CLAIMS ARISING FROM ANY
USE OF THE FOREGOING BY YOUR AUTHORIZED END USERS.

LYL237

April 14,

2026
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