Ll YMOBU HALAHHSA CEPBICIB, BK/TIOMHO 3 YCIMA OOOATKAMW M OOMOBHEHHAMU Y
BHECEHMW MOMNPABKAMW, BKITTOYEHUMW LLUTAXOM NMOCUITAHHA (DA PASOM — «YIrOAA»
ABO Ll «<’YMOBUHAOAHHSA CEPBICIB»), CTAHOB/IATb OPUONYHY Yroay, YKINAOEHY MI>K BAMU
M APPLE, | BUSHAYAIOTb BALL [JOCTYM [O CEPBICIB APPLE BUSINESS | IX BUKOPUCTAHHS.
HATUCHYBLWW KHOMKY «MNOrogXywCb», BW YEPE3 TPEOCTABHUKA TMIOTBEPOXXYETE
M MOrOOKYETECH 3 TUM, LLLO BM 3B'A3AHI LIIEIO YTOOO0K0 | CTAETE 1l CTOPOHOIO. SKLLO B HE
MNOroa>KYy€ETECA 13 UIEO yrogoto, BAM HE [OO3BOJIEHO KOPUCTYBATUCA CEPBICAMU
APPLE BUSINESS.

YMoOBU HagaHHS cepBsiciB Apple Business

FKLWo iHLe He 3a3Ha4YeHo B Ui Yroai abo B ii 4oaaTKy, 4ONOBHEHHI ab0 BHECEHMX NonpaBkKax, aki BK/IOYEHi
B L Yroay LWANSXOM MOCWUMaHHS abo BK/KOYAOTb Lo Yrogy LWASXOM MnocunaHHsg, «Apple» o3Hauvae
KomMnaHito Apple Inc., posTawoBaHy 3a agpecoto: One Apple Park Way, Cupertino, California 95014, gkuo
KpaiHoto abo perioHoM Baworo npoxuBaHHa € lNiBgeHHa AMepuka, LleHTpanbHa AMepuka, lNiBoeHHa
AMepuka abo Kapmnbebkuin 6aceiiH (gani— «Amepuka); Apple Distribution International Ltd. (gani —
«ADI»), posTtawoBaHa 3a agpecoto: Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland
(lpnanpis), sKiLo KpaiHoto abo perioHoM Balloro npoxmnBaHHsa € €spona, bavxHin Cxig, Abpuka abo IHais
(nani— «EMEIA»); abo Apple South Asia Pte. Ltd., posTawoBaHa 3a agpecoto: 7 Ang Mo Kio Street 64,
Singapore (CiHranyp), 569086, akwo kpaiHoto abo perioHoM Balwloro npoXxueaHHS He € AMepuka un
EMEIA («A3ilcbKO-TUX0OKeaHCbKUN-PEerioH»).

«YcTraHoBa», «Bu» i «Baw» o03Hayae Oyab-9Ky OpUANYHY OCcoby, iHAMBiOAyanbHOro nignpuemMus,
NapTHEPCTBO, KOMMaHito, OpraHisau,ito, yCTaHOBY abo areHTCTBO, OpraH 4m genaptaMeHT defepasnbHoro,
WTaTHOro abo MicueBoro ypany, ki norogunucs is uieto Yrogot abo otpumysanm goctyn ao Cepsicis
Apple Business un BukopuctoByBanm ix. «NMpepacTaBHUK(-U)» 03Ha4vae ogHy abo Kinbka PisnyHmnx ocib,
gKi oTpumMytoTb goctyn 0o Cepsicie Apple Business i BUKOPUCTOBYIOTb iX Bif, iMeHi YCTaHOBMU, 30KpeMa,
ane He BUKJIOYHO, CNiBPOOITHWKIB, areHTiB, NPaBOHACTYMHWUKIB, YNOBHOBAaXXEHUX OCIO, KOHCY/bTaAHTIB
umn nigpsgHukie YctaHoeu. KomnaHia Apple i YcTaHoBa okpeMo iMeHyloTbcsl «CTOpOHa», a pa3oM —
«CTOPOHU>.

Bu 3asBnseTe i rapaHTyeTe, Wo BCi [peacTaBHUKM 0CAMIM NOBHONITTS, yCTAaHOBIEHOrO 3aKOHOM Y Baluii
topucoukuii. Bu BM3HaeTe M norogxyetecs, wWo [MpeacTaBHUKM OKPEMO 1 CrifibHO MaloTb MNpaBo
1 NOBHOBAXEHHS IOpPMAMYHO 3060B'93aTn Bac BMKOHYBaTU BCi yMOBUM 1 3060B'sA3aHHA 3a Lo Yrogoto,
a byapb-sKe pilleHHsa YuM Ois, BYUMHeHi NMpeacTtaBHUKOM, BBaXKalOTbCs YNOBHOBAXXEHMM PilLEHHAM 4M Li€to
Big, Baworo imeHi.

Bu norogpykyeTtecs ooTpuMyBaTmUCS LLiE0 Yroam B TOMY BUMNSAI, Y IKOMY ii BUK/TaAeHO B LbOMY AOKYMEHTI;
Apple He ponyckae >OAHMX 3MiH, [OMNOBHEHb abo BUKIOYEHb i MOXe Ha BRacHU poscyn
BiaMoBuTK B gocTyni 0o CepsiciB Apple Business 3a HegoTpuMaHHA Byab-aKoi YaCTUHM L€l Yrogn abo
3 iHWNX MPUYKH.

1. CEPBICU APPLE BUSINESS

Lla Yropma perynioe Bawe BukopucTaHHS abo poctyn go (a) «Apple Business», Be6GcaliTy,
pOo3TalloBaHOro 3a agpecoto business.apple.com (abo 6yab-gKkoro HacTynHoro Be6caity), (b) obnikoBoro
3anucy 4m ob6iKOBUX 3aMnCiB, IKi CTBOPUAN, BAKOPUCTOBYETE, [,0 SKUX OTPUMYETE AOCTYN YN SKi MOB'A3aHi
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3 Bamu (i 6yab-akum MpeacTtaBHukoM) y Apple Business, (c) dyHKUiN, iHTerpadii, npogyKTiB, Nporpam,
cepsiciB, nporpamMHoro 3abeaneyvyeHHss abo iHTepdenciB npuknagHoro nporpamyBaHHs («API»)
i BignoBigHUX cneuundikauii Ym gokymeHTauii (3okpema, 6e3 obMexeHb, MNocibHuka kopucTyBaya Apple
Business i Po3roptaHHsa nnatpopmu Apple) (pasoMm — «JloKyMeHTaLifa»), 9Ki HagaloTbcs, 3ragyoTbCs
abo pocTtynHi Yepes Apple Business, abo (d) 6yab-akux iHWKX GYHKLIA, cepBiciB, iHTerpauin, NnpoaykTis
yu Nporpam, gKi BKoYaloTb Lo Yroay WaxoM nocunaHHs (nyHkTu (a)—(d) BkNoyHo, pasoM — «CepBsicu
Apple Business»). [leski Cepsicu Apple Business (gani KoxeH i3 HUX okpemMo — «CepBsic nnatpopmmn»)
PerynolTbCs  BAACHUMM YMOBaMM 1 MOSIOXKEHHSIMU (pasoM — «YMOBUM HapaHHA cepBicy
nnatpopmMm»), LLLO OOMOBHIOKOTL Lo Yroay. Y pasi KOHPNIKTY MixX Lieto Yrogoto Ta byab-akmmMm YMoBamm
HapaHHs cepsicy nnatdopmn ona Cepsicy nnatdopmm Taki YMOBM HafaHHS cepBicy nnatpopmm MatoTb
nepeBaXkHy CMUly CTOCOBHO BignosigHoro Cepsicy nnathpopmm.

Cepsicn Apple Business gatotb Bam 3mMory HanawTyBaTu Bawy npucyTHiCTb Ha nnatdopmax Apple
i BKlovaloTb «CepBicu 6peHay», ge Bu MoxeTe Bu3HauyaTu, gK Baw 6peHp Bigob6paXkaeTbCs
B Ekocuctemi Apple i nepcoHanisysatu iHpopmauito npo Bawe MicuesHaxomxeHHs B KapTax Apple. Kpim
Toro, okpemi Cepaicn Apple Business f03Bons0Tb YCTaHOBI KepyBaTM PO3ropTaHHAM i HanawTyBaHHAM
npucTpoiB i 06nikoBux 3anuciB Apple, ki HanexxaTtb, KOHTPOMOKTbCA abo KepytoTbCs YCTAHOBOL, a TAaKOX
HagaBaTW AOCTYN A0 iHWMX OCTYNHUX GYHKLINM i cepiiciB Apple ons Takmx NpUcTpoiB i 061iKOBUX 3anucis
(«KepoBaHi nocnyru»). Cepsicu 6peHay nignsaraioTb 00AaTKOBMM YMOBaM, BUKNageHuM y [dopgaTky
1 (JopatkoBi ymoBu gna CepgiciB 6peHny). BukopuctaHHa KepoBaHux cepBiciB nigngarae goaaTkoBUM
yMOBaM, BUKNageHum y Nopatky 2 (JopmaTkoBi ymoBu angd KepoBaHuX cepBiciB). Y pasi BUHMKHEHHS
koHoNikTy [JopaTkoBi ymoBu ans Cepsgicie 6peHay n JopaTtkosi ymosu gns KepoBaHux cepsiciB MatloTb
nepeBaxxHy cuny wopao Cepeicie 6peHay 1 KepoBaHux cepeicie BianoBigHo.

2. [JOCTYN A0 CEPBICIB APPLE BUSINESS

KoxeH MpepcTaBHMK NoBmMHeH BxoauTun B Apple Business, BukopuctoBytoum O6nikosuii 3anmc Apple. [ns
BMKopucTaHHsa KepoBaHux cepgicie [MpeactaBHUKY NoTRiGHO 6yae BBilTK B Apple Business 3a gonomMoroto
KepoBaHoro ob6nikoBoro 3anucy Apple abo nepetBopuTu CBill HasiBHUIA O6nikoBuiA 3annc Apple Ha
KepoBaHuit obnikosuin 3anuc Apple. IHdopmalis, nos’a3aHa 3 ObnikoBuM 3anncom Apple, aKk-oT agpeca
e/IeKTPOHHOI MowTn I Bik, Byde BUKOPUCTaHa ANs BU3HAYEHHS Toro, Ynm Mae [peacTaBHWMK MNpaBo
cTBOptoBaTU 0bnikoBuiA 3annc B Apple Business. IM'a, agpeca enekTpoHHOI NoWwTn 1 HoMep TenedoHy,
noe'ssaHi 3 O6nikoBuM 3anucom Apple, 6yoyTb BMKOPUCTOBYBaATUCS s 06MIKOBOro 3anmcy
MpencTaBHuka B Apple Business. dkio O6nikosuin 3anuc Apple 6yae BuganeHo, MNMpeactaBHUK binblue He
3MoXXe BxoanTun B Apple Business 3a gonomoroto uboro O6nikoeoro 3anucy Apple.

Mepwwuit MpencTaBHUK, Skuii yeinge Ao Apple Business onsa peectpallii YctaHoBu, byae npusHaYeHui Ha
ponb «ApMiHicTpaTop» B Apple Business. 9k ApmiHicTpaTtop, MNpencTtaBHMK Mae MpaBoO KepyBaTu
poctynom o Cepeicie Apple Business YcTaHoBoto Ta BCciMa NMpencTtaBHUKaMu. IHGopmaLis Mpo KOXXHOro
lMpeaoctaBHMKA MoXe OyTM BuaMMol Ang AOMiHICTpaTopiB YCTaHOBM 3 MeTOK 3abes3neyeHHs Ta
nigTpmuMkm uinicHocTi CepsiciB Apple Business. Apple Moxe 06MeXnTn KinbkicTb AOMIHICTpaTOpIB, AKNX
MOXe MaTu KOXHa YCTaHOBa, i B 0AHOCTOPOHHbOMY MOPSAAKY 3MIHUTK Posib Byab-gkoro MNpeacTaBHMKA.

bynb-ska iHpopMmauig, aky NpeacTtaBHMK Nogae Wnaxom BukopuctaHHsa CepseiciB Apple Business Bif, iMeHi
YcTaHOBM, MOXe 36epiratucs gns HagaHHS Ta BaoockoHaneHHsi CepsiciB Apple Business Ta iHLWIMX
MpopykTiB Apple. «MpoaykTn Apple» — Lie Oyab-sKka TEXHONOr IS, NporpamMHe 3abe3neyeHHs, anapaTHe
3abe3rneyvyeHHs, cepsic, NpuUcTpiih, NnnatdopmMma abo MpPoayKT, 3okpema, 6e3 obMekeHb, BUMYCKU A9
pO3pobHMKIB Apple, nepeakoMepLinHi BUMYCKM W iHWI HEKOMEPLiNHi BUMNYCKU MPOrpamMHOro 4m
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anapaTHoro 3abeaneveHHs, SKi po3NoBCOAXYTbCs Mig, 6peHaoM Apple abo adiniioeaHoi ocobu Apple
UM HWKMM YMHOM HapgalTbca KoMnaHieo Apple. Bu noBuHHI goTpumyBatmuca [JoKyMeHTauii nig 4ac
poctyny no CepsiciB Apple Business i ix BUKOpUCTaHHS.

Bu norogxxyetecsa He oTpuMyBaTth gocTyn ao Cepgicie Apple Business i He BUKOPUCTOBYBATH iX B iHLLMI
cnocib, kpiMm gk 4yepes Apple Business abo 4epes API. [octyn go Cepsicie Apple Business yepes API
BMMarae BUKOPUCTaHHS kntodiB. LLLo6 3reHepyBaTu Kitod, AgMiHiCTpaTop Mae gonatn o6nikoBUin 3anunc
API («O6nikoBui 3anuc API») ona YctaHoeu B Apple Business. By HeceTe BUK/IOYHY BianoBiganbHiCTb
3a Bci gopaHni O6nikosi 3anucu API (i 3areHepoBaHi Kntoui) | BCi NOB'A3aHi 3 HAMK Aiii, 30KpeMa 36epekeHHs
iX KoH®igeHUinHoCTI 11 3abe3neyeHHs ix 6Geaneku. Bu 30608B'A3yeTecs: (a) He A03BOAATU HiKOMY
BMKOpPMCTOBYBaTK Byab-sKi 061iKOBI 3anmMcK abo Knodi, NoB'a3aHi 3 YcTaHOBOW, OKpiM NpencTaBHUKIB
(i nvwe B Mexax, npamMo po3soneHnx Apple y [okymeHTauii abo uin Yrogi); (b) He BUKOpPUCTOBYBaTU
06niKkoBi 3anuncu abo KoY iHWKX ocib; (c) HeranHo noeigomnaTn Apple Npo 6yab-sike HecaHKLioHOBaHe
BMKOPMWCTaHHS abo Byab-sKe iHWe nopyleHHs 6esnekun Cepsicie Apple Business; (d) 3abe3neunTy, wob
AaHi ons Bxoay KoxHoro NpeactaBHUKa BUKOPUCTOBYBanuUca nviie UM MNMpeactaBHUKOM.

Bun HeceTe BUK/OYHY BigMOBigaNbHICTb 3@ BCi Aji, WO BigdyBalOTbCs B yCix 06MiKOBMX 3anmucax i 3a
JOMOMOroto BCix 06/1iKOBMX 3anuciB i K/oYiB, MOB'A3aHMX 3 YcTaHoBOW, B Apple Business, 3okpema, 6e3
obmexxeHb, 3a goctyn o Cepsicie Apple Business i ix BukopucTtaHHam MpegcrtaBHUKaMu. Y BigHOCUHAX
MiXX Bamu 11 Apple Ha Bac nexuTb BUK/OYHA BignoBiganbHICTb 3a Bci Aii abo 6e3pisnbHIiCTb
MpencTtaBHuKiB. Apple He Hece BigNOBIganbHOCTI 3a OyAb-9Ki BTpaTW, WO BMHUKAW BHACMiOOK
HeCaHKL,iOHOBaHOro AocTtyny 00 6yab-akmx 06/ikoBuX 3anmciB abo KIIYIB UM iHLWOMO iX BUKOPUCTAHHS,
30KpemMa, 6e3 0bMeXeHb, 4OCTYMY Y1 BUKOPUCTaHHS MpeacTaBHUKOM.

3. IHO®OPMALIA NPO YCTAHOBY

Bun 3060B'a3yeTecb HagaBaTu iHPoOpMaLito, HeobxigHy Ong peectpauii B Apple Business i ans
BMKopucTaHHs Bamun CepgiciB Apple Business, 3okpeMa, 6e3 obMexeHb, iM's, disnyHy agpecy, [oMeH abo
iHWy iHdopMauilo 3a 3anuToM (pasoM — «IHdopMauia npo ycTaHoBY») ¢ nigTpumyBaTth i
[AOCTOBIPHOI0, aKTyasIbHOLO, MPaBAMBOIO Ta MOBHO. IHPopMaLia Npo ycTaHOBY 6yae BUKOPUCTOBYBATUCS
ons Bepudikauii YctaHOBM B MeXax npouecy peecTpaliii. Apple Mo)e npunnHUTHK aito uiei Yrogm abo Baw
poctyn go Apple Business, skwo Apple He 3Moxe nigTBepaMTh YcTaHoBy abo Bu He 3aBepLlumTte npouec
peecTpaliii, 30KpemMa, ane He BUKIIIOYHO, HE HapacTe AogaTkoBy IHGOpPMAaLo NMPo yCTaHOBY, 3anuUTaHy
KoMnaHieto Apple.

Bu nigTBepaXyete Ta MOrogykyerecs, WO HeceTe BMKIIOYHY BigMnoBiganbHiCTb 3a IHPopmauio npo
YCTaHOBY, fIka 3aBaHTaXYETbCS, PO3MILLYETbCS, NepeaacTbes, 3bepiraeTbca abo iHWKMM cnocobom cTae
OOCTYynHoto Yepes Baw goctyn go Apple Business i BukopuctaHHsa Cepsicie Apple Business. Bu Bu3HaeTe
M noroaykyeTecs, L0 CBOEYACHEe HaJaHHs, CrpUSHHSA B 3abe3neYeHHi NoBHOI Ta 4OCTOBipHOI IHdopMaLiii
npo ycTaHoBYy W AOCTYyn OO0 Hei HeobxigHi komnaHii Apple ana HapaHHa Cepeicie Apple Business. Bu
pPO3yMi€Te N BU3HAETE, WO HEeHadaHHsS, HeBYacHE OHOBJIEHHS Ta HEMiATPMMAaHHS TOYHOI, aKTyasibHOI,
npaeaMBoi i MOBHOI IHPOpPMaLi MPO YyCTaHOBY MOXe MPU3BECTU A0 NPU3YNMMHEHHS abo MPUMUHEHHS
Baworo goctyny go CepsiciB Apple Business abo ix BukopuctaHHa Bamu B 6yap-sKuii Yac.

BignoeigHo po [HopaTtkoBux ymoB pgns KepoBaHux cepsiciB, IHPopMalia Npo YycTaHOBY MOXe
BMKOPUCTOBYBATUCH 3 MeToto HagaHHsa CepsiciB Apple Business, 3anobiraHHs WaxpancTey 1 KOMYHiKaLlii
3 Bamu wopo Cepsicie Apple Business, 3okpema, ane He BUK/IOYHO, OO0 OHOBJIEHb, HOBUX GYHKLLM
i npomMoakLin. Bu BM3HAeETe I MoroaXyetecsi, WO BuKopuctaHHa Bamu CepsiciB Apple Business
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BMMaraTtumMe Bif Apple HagcmnaHHg Bam noBigomMneHb Ha eNekTPOoHHY agpecy abo iHwi 3acobu 3B'43Ky,
aki Bn Haganu Apple. Bu norogykyetecsq, wo Apple Mmoxe Hagcunatm Bam, enekTpoHHO NoLwwTo abo
Oyab-9KMUM iHWMM CNOCO60M, NMOBIOOMIIEHHSI aHINIACbKOI MOBOIO, AIKLLO iHLWE NMPSMO He BMMaraeTbes
060B'93KOBMMM NMONOXEHHAMWN YNHHOIMO 3aKOHOAABCTBA. BM UMM NiaTBEpAKYETE CBOIO 34aTHICTb UMTaTH
M PO3yMIiTK NOBIOOMIEHHS aHMMINCbKOIO MOBOIO abo OTPUMYBaTK Nepekag NoBigoMAeHb aHrMiNCbKO
MOBOIO Ha MOBY, Ky Bu 0bupaeTe, un BU3HauYeHy BiaMnoBigHOI LOPUCONKLIED, A0 9KOi Bn HanexuTe, 6e3
KOOHMX BUTpaT ana Apple.

3 ypaxyBaHHaM [ogaTkoBux yMoB gnsi KepoBaHux cepeiciB, Bu BM3HaeTe 11 norogxyetecs, wo Apple
MoxKe 36epiratn IHGopMaLito NPo YCTaHOBY, AaHi 06MiKOBMX 3anunCiB, MOB'A3aHMX 3 YCTAHOBO, @ TaKOX
iHbopMauito Npo Bawe (i koxxHoro lMpeacTtaBHMKa) BUKopucTaHHsa CepsiciB Apple Business, 3okpema
BignoBigHO A0 BUMOr 3aKOHOOABCTBA OpUCOMKLIN, Y akuX By npoxnBaeTe abo nepebyBaeTe um sknum Bu
nignopsigkosyetecb, abo BignoeigHO Ao [MoniTukn npmBaTHOCTI Apple, HaBegeHoi 3a agpecoio
https://www.apple.com/legal/privacy/en-ww/ (abo ii HaCTynHuKa), i Lo Take 36epiraHHsA MoXe TpuBaTu i
nicns npunuMHeHHs BukopuctaHHs Bamu Cepgicie Apple Business. «3akoHOBABCTBO» — Lie 6yab-aKuit
(1) cTaTyT, yKas, KOHCTUTYL,iS, NOCTaHOBA, Haka3 abo byab-aKka aupekTvBa [lep>XaBHOro opraHy; (2)
OOroBip, MakT abo iHWa yroga, CTOPOHOW $Koi € byab-akuin Ypsgoeuin oprad; (3) cymoee abo
agMiHiCcTpaTUBHE TNyMa4YeHHs Y1 3aCTOCYBaHHSA Oyab-4oro 3 BuLLeHaBeaeHoro; (4) cyaoBuin npeLeneHT,
o Mae 060B'A3KOBY CUY 3aKOHY. «[lepXXaBHUU opraH» — (i) HaLioHaNbHWIA, perioHanbHU abo
MicueBuin ypag; (i) paga, Komicia, genapTaMeHT, Nigpo3ain, oprax, cyq, areHTCTBO abo ixXHil NoAiTUYHNIA
nigpo3pain; (iii) acoujauis, opraHisauis abo ycTaHoBa, YIEHOM $IKOi € ByAb-9KMIA 3 OpraHiB, nepeniyeHnx
y (i) um (i), abo nig topucamkLieto sakoi nepedyBae 6yab-AKUA TaKWA OpraH.

4. KOHTEHT YCTAHOBMU

Bv BM3HaETe M morog)yeTtecs, WO HeceTe NOBHY BiAMNOBiAaNbHICTb 3a OyaAb-9KWiA GPEeHOUHT, NOroTUMNN,
OaHi, iHpopMaLLito UM iHLIMIA KOHTEHT, KU NepefaeTbCsl, 3aBaHTaXYETbCS, PO3MILLLYETLCS, MepefaeTbCs,
36epiraetbcd abo iHWWM YMHOM CTa€ [OCTYMHMM wAsaxom Baworo pgoctyny po Apple Business
i BuKopucTtaHHs Bamu Cepsicie Apple Business (pasom — «KOHTEHT ycTaHOBM»). Bu 3asBnserte,
rapaHTyeTe N 3060B'A3yeTeCb, WO MaeETe HeobXidHi [003BONAM I 3roaM Ha BMKOPWUCTAHHS, MokKas,
BUKOHaHHSA, Moandikauilo, apanTalilo, KOMMINAUilo, BiATBOPEHHS, KOMilOBaHHS, PO3MOBCIOAXKEHHS,
rnepenaBaHHs Ta cTBOpeHHs MoxigHux TBopis Big KoHTeHTY ycTaHoBu. MoXigHUM TBip — Ue TBip, KW
6a3yeTbca Ha OpHOMY abo [eKkinbkOX TBOpax, $Ki iCHYBanM paHilW, Hanpuknag peparyBaHHS,
YOOCKOHanNeHHs, nokpalleHHs, Moauodikalis, nepeknag, aHoTauis, Mo3Ha4YeHHs, CKOPOYEHHS,
y3arasjibHeHHsl, Po3LLMpPeHHs abo Byab-aKa iHwa dopMma, Y Kl Taki TBOpM, AKi iICHYBann paHilwe, MoXyTb
OyTn nepepobneHi, TpaHCHOPMOBaHI Y1 afanToBaHi.

Y Tt Mipi, y AKin 6yap-ska IHbopMaLlis Npo ycTaHOBY TakoX € KOHTEHTOM yCTaHOBU, A0 Takoi IHpopmaui
Npo YCTaHOBY 3aCTOCOBYIOTbCS YMOBM, WO 3aCTOCOBYIOTbCA A0 KOHTEHTY yCTaHOBW, 3@ BUHATKOM
BMMagkKiB, konu Taka IHpopmMauisa npo yctaHoBy € [epcoHanbHUMM AaHUMKU M HAOAETLCS BUKIOYHO AN
BUKOpUCTaHHA Bamu KepoBaHux cepgicis, ki nignaratotb [JogaTtkoBMM yMoBaM ans KepoBaHUX CepBiciB.
Bu Takox nigTBepoykyeTe M norogykyeTtecs 3 TUM, Wo KOHTEHT yCTaHOBU MoXe OyTWu onpuitogHeHuin
i MOXX€ BUMKOPUCTOBYBATUCS iHLUMMW KOPUCTYBa4YaMm LINIAXOM BUKopucTaHHs Cepsicie Apple Business.
Apple Moxe BukopucToByBaTM KOHTEHT yCTaHOBWM O/19 HafaHHS, MOKPALLEeHHS Ta BOOCKOHaNeHHs (a)
CepgiciB Apple Business Ta iHwWwmnx MpoaykTie Apple i (b) nowyky, 3Haxoa)keHHs Ta Bianosigen Ha 3annTu
KiHLLeBMX KOpUCTYBayYiB Woao0 YctaHoBu B NMpoaykTax Apple.
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5. BUKOPUCTAHHSA CEPBICIB APPLE BUSINESS

A. CwucrtemHi Bumoru [1nsa sukopucTtaHHsa Cepgicie Apple Business Heo6xigHi cyMicHi npucTpoi, 4ocTyn
0O iHTepHeTy abo MobGinbHOrO 3B'A3KY, BiAMOBiOHE MporpamMHe 3abesneveHHs, a TakoX nepiognyHe
OTPVIMaHHS OHOBJIEHb ab0 HOBUX BepcCiil. B MoxeTe NoHeCTn BUTPAaTU, MOB'A3aHi i3 LMMU CUCTEMHUMM
Bumoramm. Ockinbku BukopuctaHHsa CepsiciB Apple Business nepenbayae BUKOPUCTaAHHSA anapaTHOro
" NporpamMHoro 3abesne4YeHHs, a Takox A0CTyny Ao IHTepHeTy Yn MoBiNbHOMO 3B'A3KY, Balla MoXnmMBICcTb
kopuctyBatmnca Cepsicamn Apple Business MoXxe 3anexaTu Bif ePeKTMBHOCTI LMX KOMMOHEHTIB.
Hanonernveo pekoMeHOyeTbCs BUKOPUCTOBYBATM BUCOKOLIBUAKICHUIA iHTEepPHET abo MOBINbHUIA 3B'S30K.
Bu BU3HaeTe 1 noroaxyerecs, WO BiAMNOBiAAETe 3a 4OTPUMAaHHS TakKUX CUCTEMHUX BUMOT, SIKi MOXYTb
3MIiHIOBaATMCH i3 YacOM.

B. [ocTtynHicTb By HeceTe BignoBiganbHicTb 3a NiATPMMaHHS BignoBiaHOI anbTepHaTUBHOI pe3epBHOI
konii KoHTeHTy ycTaHoBM 1 IHPopMaLii npo ycTtaHoBy, sKi Bu HagaeTe Apple y MeXax BUKOPUCTaHHS
Cepsicie Apple Business. Bu ycBigomntoeTe i norogxyetecn, wo ana Cepeicie Apple Business MoXyTb
iCHYBaTM OOMEXEHHS LLOA0 06CAry CXOBULLLA, NepefaBaHHs gaHnX abo TpaH3akuin. Akuwo By gocarHeTe
Taknx obmexxeHb, Bu MoxxeTe BTpaTUTU MOXNUBICTb kopuctyBatmca Cepsicamun Apple Business abo
oTpmmMmyBaTuK goctyn go Cepsicie Apple Business v oTpMMyBaTK gaHi 3 HUX.

C. OHoBNeHHs. BigcyTHicTb niaTpuMkn a6o o6cnyrosyBaHHs Apple 36epirae 3a co6oo npaBo
B 6yab-sKNn Yac 6e3 nonepeaXxeHHs NoAoBXYyBaTH, NOKPALLyBaTH, NPU3YNUHATY, 3YNNHATN abo iHWNM
4nMHOM 3MiHoBaTK Cepsicn Apple Business 4m ixHi KOMMOHEHTU 3rigHo i3 uieto Yrogow. Kpim Toro,
KomnaHia Apple He HecTMMe BignoBiganbHOCTI Nepen Bamu 1 XXOOHUMW TPETIMU CTOPOHAMMU, SKLLLO BOHA
CKOPMUCTaETbC UMM MNpaBoM. Apple He Mae 060B'a3Ky HagaBaTu Bam XoOHi BMMpPaBNeHHS NMOMMUNOK,
OHOBJIEHHS, anrpenan, MoandikaLii, nokpalweHHs abo HoBi BUNYCckKM YM Bepcii («OHoBNEHHN») Cepgicis
Apple Business. Akwo Apple HagacTb goctyn o OHOBNEHb, YMOBU L€l Yrogn perynioBaTMMyTb TaKi
OHOBJ/IEHHS, SIKLLLO OHOBJIEHHSI HE CYMPOBOOXKYBAaTMMYTbCS OKPEMOIO Yyrogoto. AKWo iCHyBaTUMe Taka
oKpema yroga, BOHa MaTuUMe nepeBaxkHy cuny. Bu BU3HaeTe 1 morogykyetecs, wo Taki OHOBMEHHS
MOXYTb BMJIMHYTM Ha Baly 3gaTHICTb BMKOPUCTOBYBaTW, OTPUMYBATU LOCTyN abo B3aeMogiaTu i3
Cepeicamu Apple Business i MOXYTb BKtOYaTH QYHKLLii, CEPBICU YN MOXXIIMBOCTI, SKi Bigpi3HAOTHCA Big,
Tux, Wo goctynHi B Cepeicax Apple Business.

Bu Bu3HaeTe 11 norogxyetecs, wo Apple He 3060B'a3aHa HagaBaTh Oyab-sKe TeXHiYHe 06CnyroByBaHHs,
TeXHiYHy um iHWYy nigTpumMky ans CepseiciB Apple Business. By Takox BU3Ha€eTe 11 norogaxyetecs, wo Apple
He Ma€E XOAHNX ABHUX YN HEABHMX 30060B’'3aHb OrofiowyeaTi abo HagaBaTu 6yap-aki oHoBneHHa CepsiciB
Apple Business Bam uu iHWnMM ocobam y ManbyTHboMy. B gogaTtkoBo BM3HaETe, Wo Taki OHOBNEHHS
MOXYTb BUMaraTtu Big Bac amMiHMTM abo oHoBMTM Bal Be6caliT um nporpamy Balimm BAacHUM KOLITOM.

D. KiHueBui KopuctyBau — ypag Cepsicu Apple Business i Mpoayktn Apple € «KomepuiitHumn
npoayKTaMu» 3rigHO 3 BM3HA4YeHHAM uporo TepmiHy B §2.101 rnasm 48 Kopgekcy depepanbHUx
HopMaTuBHUX akTiB (C.F.R.), wo cknapaotbcs 3 «KomMepuiiHOro KoMn'ioTEPHOro NMPOrpamMHoro
3abe3nevyeHHa» Ta «JloKyMeHTauii [0 KoOMepLiNHOro KOMMN'IOTEPHOro NpPOrpamMHoro
3a6e3ne4vYeHHs», 3rigHO 3 BM3HAYeHHAM UuX TepMiHiB y 812.212 rnaen 48 C.F.R. abo, 3anexHo Big,
obcTaBuH, y §227.7202 rnasu 48 C.F.R. Bu niaTBepaxyeTe i norogxyetecs, wo Cepsicn Apple Business
i Mpoayktn Apple € KoMmepuitHMMK npoaykTamMu, NMPpU3HayYeHnMn s KOMepLIitHOro BUKOPUCTaHHS. Ak
3a3Ha4veHo B po3aini 812.212 rnaen 48 Kogekcy ¢peaepanbHux HopmMmaTtmBHux akTiB (C.F.R.) abo, 3anexHo
BiL cuTyauii, y posginax §227.7202-1— 227.7202-4 rnasn 48 Kopgekcy denepanbHUX HOPMaTUBHUX
akTiB, KomepuinHe komn'loTepHe nporpamMHe 3ab6earnevyeHHs W [okyMeHTalis 00 KoMepLiiHoro
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KOMMN'IOTEPHOro NMPOrpaMHoOro 3abesneyeHHs NiLeH3yeTbCs KiHLeBOMY kopucTyBady — Ypany CLUA (a)
nmuwe ak KomepuiiiHi npogyktn i (b) nuwe B 0bcsAsi TUX NpaB, sKi HagalTbCa BCIM iHWMM KiHLEBUM
KOpuMcTyBayaM BigMnoBiAHO 0O YMOB i MonoxeHb Uiei Yrogw. MNMpaBa Ha HeonyOnikoBaHi mMaTtepianm
36epiratoTbcs 3rigHo i3 3akoHamu CLUA w000 aBTOPCbKUX MpaB.

Apple He € nigpsagHuKoM abo cybnigpagHMkoM depepanpHoro ypaay CLUA, a Takox He € ogepXXyBadyem
abo cybopepykyBadeM rpaHTiB pegepanbHoro ypsay CLUA. Bu He noBmHHI HaknagaTu Ha Apple XxogHux
CTaTYTHUX, PErYASTOPHUX YN OOrOBipPHMX 3060B'93aHb, SKi Mornm 6 npusBecTn 0o Toro, wo Apple ctaHe
nigpsgHukom abo cybnigpsgHukom depepanbHoro ypsay CLUA abo ogepxxyBayemM um cybogep>xyBavem
depepanbHux rpanTiB CLLA y 3B'a3Ky i3 Li€to Yrogoto.

6. HAOAHHS NILEH3II TA OBMEXEHHS

A. Bawe BukopucTtaHHs CepsiciB Apple Business BignosigHo no yMoB i npoTtarom fii uiei Yrogn Bam
HagaeTbca obMeXeHa, HEBMKIIOYHA, BiOKIM4YHA, Henigngaratoya cybniueH3yBaHHIO Ta HerepegaBaHa
nigeHsia Ha pgoctyn i BukopucTaHHsa CepsiciB Apple-Business ©6e3 npaBa Ha BiATBOPEHHS,
PO3NOBCIOAXEHHS, Moandikauilo, TpaHchopmauito abo cTBopeHHs [loxigHux TBOpiB CepsiciB
Apple-Business y 6yab-akoMy dopmMari, BigoMoMy 3apa3 abo sakuin byae po3pobneHnin y ManbyTHbLoMy.
Bu MoxeTe npoTaroM TepMiHy fii Lwiei Yrogn cTBopioBaTU 11 PO3MOBCIOAXYBATU 06I'PYHTOBAHY KinbKicTb
Konin 6yab-aKkmx aHanisiB abo 3BiTiB, nigrotosneHnx Apple y 3B's3ky 3 Bawmnm BukopuctaHHsaM Cepsicis
Apple Business (pa3zoMm — «AHaniTuka Apple Business»), a Takox 6yab-akoi [lokyMeHTalji, HagaHoi
Apple y upOMy OOKYMEHTI, Nnwe gns BHYTPILWHbOIO BUKOPUCTaHHS. LLLo cTocyeTbea Byab-IKMX TEXHIYHNX
cneundikauinn, Bu mMoxeTe BMKOPUCTOBYBATU iX BUKJ/IIOYHO 3 METOK Po3pobkn abo TecTyBaHHs API.
AHanituka Apple Business € KoHdigeHLUinHoo iHpopMaLieto Apple.

Ko Bu € opraHizaui€to 4Yn OinnoBMM NAapTHEPOM, Ha SKUX MOLLMPIOKOTLCA Lii BAMOrn, abo NpeacTaBHUKOM
Takoi opraHisauii Y1 4inoBoro napTtHepa (3rigHoO 3 BU3HAYEHHSM LnX TepMiHiB y Kogekci depepanbHnx
HopmMmaTuBHMX akTiB 45, §160.103) abo yCTaHOBOK 4M MOCTaYalbHUKOM MeauyHuX nocnyr, Bu
Noroa)kyeTecs He BUKOPUCTOBYBATU XXOOHI KOMMOHEHTH, PyHKLii abo 3acobu CepsiciB Apple Business
0N CTBOPEHHS, OTPUMaHHS, 36epiraHHs Yn nepeaaBaHHs «3axuLeHoi iHpopMaliii Npo CTaH 300poB'a»
(3rigHO 3 BM3Ha4YeHHsIM LbOro TepMiHy B Kogekci deaepanbHnx HopmMaTmBHUX akTiB 45, § 160.103) abo
eKBiBaNeHTHY iHPopMaLjilo NPO CTaH 340POB'd BIAMOBIAHO A0 YMHHOrO 3aKOHOAABCTBA, a TAKOX He
BukopucToByBaTu Cepsicu Apple Business y 6yab-skuni1 crnocio, Wwo npuseene Ao BCTaHOBMEHHS AiNoBuX
NapTHEPCbKMX CTOCYHKIB MiXX Apple i YcTaHoBOI0O abo Byab-KO TPETbO CTOPOHOIO YU iHLUMM YUMHOM
6e3nocepeaHbo Nignopsakye Apple YHHOMY 3aKOHOAABCTBY NPO 30epeXKeHHs NiKapCbKOi TAaEMHUL,.

Bu Bu3Haete, wo Cepsicu Apple Business MicTaTb NponpieTapHMUii KOHTEHT, iHGOopMalLLito Ta MaTepiany,
iHLWKMK 3aKoHaMK. B 3060B'3yeTecst BUKOPUCTOBYBATU TaKMIA NMPONPIETAPHUIN KOHTEHT, iHpopMalLiilo Ta
MaTepianu Tinbku B cnocib, 3asganerigp yarogxeHun Apple y nucbmoBin dopmi. Apple 36epirae Bci npasa,
LLLO IBHO He HajatloTbCs 3a Ljieto Yrofoto, i He Hagae — HenpPsSMo, Yepes No3baBeHHs NpaBa 3anepeyeHHs
ab60 B iHWIM dopMi — XOAHI iHWI niueHsii, npueinei Y1 npaea (nNpami abo HenpsMmi). Apple 3anvwae 3a
coboto NpaBo BCTaHOBNOBATK abo 3MiHIOBaTM NnaTy 3a BukopucTtaHHsa CepsiciB Apple Business, 30kpema,
ane He BUKIIOYHO, 3a KepoBaHi cepBsicK, 9K 3apas, TaK i B MalibyTHbOMY.

B. MMpaBuna BukopuctaHHa Bamu Cepsicie Apple Business BukopucTtaHHa Bamu Cepsicis Apple

Business NoBMHHO BignoBiaaTn Npasunam, BuknageHnm y logatky A (Mpaeuna Cepgicis Apple Business)
a6o B iHWKI criocib, onucaHunin y MocibHNKY KopucTyBada Apple Business, goctynHomy 3a agpecoto
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https://www.support.apple.com/guide/business/ (abo 6yab-akin MOro HaCTYMHiN Bepcii), KOXeH i3 aKux
MoOXXe Yac Bif, Yacy oHoB/toBaTUCSA 6e3 nonepenyxeHHs («MpaBunax»). Bu 30608'93yeTecs KOHTpONOBATH
M rapaHTyBaTu, WO KoxeH MNpeactaBHUK Bukopuctoeye Cepaicu Apple Business BignosigHo go MNpasun.
Apple Moxe 3gilicHIOBaTM MOHITOPUHI BUKopucTaHHsa CepsiciB Apple Business, 106 nepekoHaTucs, WO
Bu potpumyeTtecs MNpasun.

C. HapaHHsa niueH3ii komnaHii Apple By uMm Hapaete Apple HeBuK/OYHE, GesonnaTHe,
cybniueHsoBaHe, 6e3BigK/MYHe, MOCTiiHEe, BCECBITHE, MOBHICTIO OMfayeHe NpaBO N NilLeHsilo Ha
BUKOPUCTAHHS, BifOOpaXKeHHS, BMKOHAHHS, 3MIHEHHS, afanTyBaHHS, KOMMINOBAHHS, BiOTBOPEHHS,
KOMiloBaHHS, PO3MOBCIOAXEHHS], MepefaBaHHs, BMKOPWUCTAHHS 3a OCHOBY A/ CTBOPeHHs [loxigHux
TBOPIB, @ TAaKOX iHLIE BUKOPUCTaHHSA IHpopMaLii npo yctaHoBy N KOHTEHTY yCTAHOBM (WO BBaXKaeTbCA
TaKMM, LLO BKJIIOYAE, afie He BUKJIIOYHO, BECb TEKCT, YCi 306paXkeHHsl, TOProBesbHi Mapkn, enemMeHTH
OpeHay un Byab-sKy iHWY iHTeNeKTyasabHy BAACHICTIO, LLLO MICTUTbCS B HUX ab0o 40CTYMHa 3 HUX) Y 3B'93Ky
i3 Cepeicamu Apple Business Ta iHwnMu MNpoaykTammn Apple, ons MapKeTUHIOBUMX i pekaMHUX Linen, ans
BHYTPILLUHbOIrO BUKOPUCTaHHSA Apple, a TakoxX g 6yab-9KOro iHWOro BUKOPUCTaHHS, J03BOJIEHOO L€
Yrogoto.

D. Bigrykm Yci npono3auuji, nokpatleHHsl, KoMeHTapi i iHwi ¢opmu Bigrykie wopno Cepsicis Apple
Business, NoxigHnx TBOpIB, 3aCHOBaHUX Ha IHGOpMaLLii NPo yCTaHOBY abo KOHTEHTi YCTAaHOBUW, CTBOPEHMUX
Apple abo Big ii iMeHi, YM iHLWOI iHTenekTyanbHOI BlacHoOCTi Apple, BK/IIOYHO 3 KOAOM, IHCTPYMEHTaMM1
M TexHonorismMn, WO BUKOPUCTOBYIOTbCS y 3B'A3ky i3 Cepeicamn Apple Business (paszom —
«IHTenekTyanbHa BnacHicTb Apple»), pa3oM 3 yciMa npaBamMu iHTeneKTyaslbHOi B1aCHOCTI ab0 iHLLUMM
npaBaMn BACHOCTI Ha HWX, HagaHumuM Bamm abo Big Baworo iMmeHi komnanii Apple (paszom —
«Bigryku»), € BUKJII04HOO BnacHicTio Apple, aky Apple Moxe BiflbHO BUKOPUCTOBYBATK 6e3 Byab-aKuX
3060B'513aHb L1100 OTPUMaAHHS 3roan abo BMNIaTh KoMMneHcallii.

E. TMpaBo Ha BigxuneHHa Apple 3anuiwae 3a coboto npaso nepernagatv i: (i) BigXunaTun, BuoanaTw,
©nokyBaTu, NpM3ynnHATK abo ckacoByBaTy Baw o6nikoBuii 3anuc, IHdopmMauiito npo yctaHoBy Yn KOHTEHT
ycTaHoBKU (abo Oyap-gKy iX 4acTuHy) y Oyab-skMiA 4Yac 6e3 nonepeadkeHHs Ta 3 6yab-gKoi MPUYMHM,
BKJIIOYHO 3 BUMNagkamu, ko Apple BBaXkae, o KOHTEHT YCTaHOBM MOXE CMIPUYMHUTU KPUMiHaNbHY abo
LUMBINbHY BignoeiganbHicTb Apple, Moxe cynepeunTu Ui Yrogi abo nonitnukam Apple, MoXe HeraTMBHO
BNAMHYTK Ha BbpeHa Apple abo cynepeunTun ainosmm iHTepecam Apple; (ii) 3MiHloBaTK IHGOpMaLio nNpo
ycTaHoBY 4M KOHTeHT ycTaHoBW; (iii) He BuMKOpUCTOBYyBaTWM abo He BigobpakaTu BClo abo 4acTUHY
IHpopMmaLii npo ycTaHoBY 4 KOHTEHT ycTaHoBW. Tol ¢akT, wo Apple He Bigxununa, He Buganuna, He
3abnokyBana, He npm3ynuHuna abo He ckacyBana Hiyoro 3 IHdopmauii Npo yctaHoBy 4M KOHTEHTY
yCTaHOBW, XXOOHUM YNHOM HEe CKACOBYE, HE 3MEHLLYE, He 0OBMEXYE Ta IHLUMM YNHOM He BrMBaE Ha Baui
060B'93kK 1 3060B'3aHHA 3a Lieto Yroaoto. byab-aky IHpopMalLiito npo yctaHoBy a6o KOHTEHT ycTaHOBM,
aki Apple Bupanuna i3 CepsiciB Apple Business, NoBTOpHO HagicnaT He MOXHa.

F. API Apple 3anunwae 3a co6oto npaeo BigknukaTtu Bawwi kntodi ans APl Ta aHanoriyHmMx o61ikoBMX AaHnX
y 6yaob-g9KMA 4Yac Ha BRacHU poscypn, HaBiTb AkWO Balwe BukopucTaHHs APl Bignosigpae Bumoram,
BUKNageHuM y [lokymMeHTalji Ta ymoBax Ljei Yrogu. Ha 3annT Apple Bu norogyxyertecsa HeraiHo Hagatu
Apple iHpopmaLio Wwoao BrnpoBaaykeHHa Bamn API. Bu Takox norogxyerecs cnienpatutoBatn 3 Apple,
BiANOBIAATN Ha 3anNMTaHHA Ta HagaBaTW iHPpopMaLio | MaTepiann, aKi Apple nonpocnTb HagaTy, LWOOO
TaKoro BMpPOBafXXeHHS.
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G. berta-TectyBaHHs By BU3HaETe Ta NoroaXyetecs 3 TUM, Wwo Apple abo ii adiniioBaHi ocobu MOXyTb,
3 noBigomMneHHaM Bam um 6e3 Hboro, npoBoauTu, GpaTn ydyacTb abo BNpoOBagXyBaTU TECTM UM
€KCMepPUMEHTMU, SKi MOXXYTb NPsSIMO abo onocepeKoBaHO BUKOPUCTOBYBATM KOHTEHT yCTaHOBM abo iHLWIMM
YMHOM BMNMBATK Ha Bawwe BukopuctaHHa CepsiciB Apple Business (pasoMm — «TeCTyBaHHA»), AKi, AKLL,0
He norogykeHo iHwe, € KoHdigeHUiMHol iHpopMauieto Apple i peryntotoTbea uieo Yrogoto. Bu
Noroa kyeTecs He PO3ronoLLyBaTh HenybivHy iHpopMaLLito LLOA0 TakMX NPOrpam, NPoAyKTIB UM GYHKLIN,
30KpeMa Wo[o ix iCHyBaHHS.

7. IHTENEKTYAJIbHA BJIACHICTb

A. TMpaBo BnacHOCTi AKLLO iHLIEe He 3a3HaYeHO B LIbOMY [OKYMEHTI, ¥ BigHoCcHUHax Mix Apple i Bamu Bu
36epiraete BCi NpaBa, NpaBO BMACHOCTI Ta iHTepPecHu, BK/IIOYHO 3 yCiMa NpaBaMW Ha iHTeNeKkTyasnbHy
BNACHiCTb, wWwoao KOHTeHTy ycTaHOBKM, 3a YMOBM, WO KOHTEHT YCTaHOBM HE MICTUTb >XOOHOI
IHTenekTyanbHoi BnacHocTi Apple abo byab-akoi KoHoigeHuinHoi iHpopMaLii Apple. Yci npaBa, ski npsaMo
He HapgaHi 3a UM [JoroeopomMm, 3anuwatoTbes 3a Apple i 3a Bamu BignosigHo. Tieto Mipoto, akoto Bu maeTte
abo HabyBaeTe OyOb-siKi NpaBa BMACHOCTI, iHWI MalHOBI 1 HEMalHOBI MpaBa WoA0 IHTenekTyanbHoI
BnacHocTi Apple, Bu 6e3yMoBHO 11 6e3BiaKNNMYHO NepefaeTe KOXHe Take NpaBo koMnaHii Apple 6e3 6yapb-
SKNX 3060B's13aHb W00 065iky abo BMnnaTh poanti Bam abo 6yab-sKii TpeTin 0cobi.

Bu noropxyetecs, wo Cepeicn Apple Business MOXyTb MiCTUTUK NponpieTapHy iHpopMaLiito Ta MaTepianu,
AKi HanexaTb niueHsiapam Apple abo iHLWMM TPETIM CTOPOHAM i 3aXMLLLEHI YUHHUM 3aKOHO4aBCTBOM MPO
iHTeneKTyanbHy BNACHICTb Ta iHWWMM 3aKOHaMW, i W0 Bu He ByoeTe BUKOPMCTOBYBATM TaKy NPONpPIiETapHy
iHbopMalLito abo MaTepiann >XOQHMM iHLUKMM YMHOM, OKPiM K N5 BUkopucTtaHHsa CepsiciB Apple Business
BignoBigHO A0 uiei Yrogn. 3a BUHATKOM BUNaAKiB, MPSIMO 3a3HayYeHuX Y Uil Yrogi, i 3a BUHATKOM BUNaaKiB,
KON YnMHHe 3aKOHOOaBCTBO 3abopoHse Apple obMmexyBaTu Bac y LboMy, XxogHa YactuHa CepsiciB Apple
Business He Moxe OyTu BiaTBOpeHa B 6yab-sKili popMi abo byab-aKnumMm 3acobamm 6e3 NpsmMoi MMCbMOBOI
3rogu Apple.

B. ABTOpCbKi npaBa i TOproBesibHi MapKu Yci aBTopcbki npasa Ha Cepsicu Apple Business Hanexatb
Apple aboii niveHsiapam. Apple, norotun Apple Ta iHLWi TOproeenbHi Mapkun Apple, 3Hakmn 06cnyropyBaHHs,
rpadiyHi 306paXkeHHst 1 NIoroTMnK, WO BUKOPUCTOBYIOTbCA Yy 3B'A3Ky i3 Cepeicamn Apple Business,
€ TOProBeIbHUMN MapkamMm abo 3apeeCcTPOBaHNMN TOProBeibHMMM Mapkamu koMnatii Apple Inc. y CLLUA
Ta/abo iHWnX KpaiHax. Bam He HagaoTbcs XXoaHi NpaBa abo niLeHsii Ha 3a3Ha4YeHi ToproeenbHi Mapku abo
iX BUKOPUCTaHHS.

8. 3ASIBM TATAPAHTII
Bu 3aaBnsdeTe, rapaHTyeTe Ta 3060B'A3yeTECH, LLO:

A. Bu MaeTe BCi HeobxigHi NpaBa  NOBHOBaXXEHHS NS YKIaAeHHs uiei Yroan n BUKOHaHHS CBOiX
3060B'13aHb 3a Helo | Ha 3annT Apple MoxeTe 1 3060B'3aHi HeramHo HagaTy NiATBEPAXEHHS Takux Npas
i NOBHOBaXkeHb y Cnocib, Lo 3a40BoNbHUTL Apple, a Takox pPo3yMieTe N BU3HAETe, Wo Balua He3gaTHICTb
3pobUTH Le Byae BBaXXaTUCH CYTTEBUM MOPYLLUEHHSAM L€l Yroaun.

B. Bwu He BUKOpMCTOBYBaTMMETE CaMi 1 He ByaeTe CnpUaTU YU O03BONSTU XoAHOMY [NpeacTtaBHUKY
BukopucTtoByBaTn Cepsicu Apple Business iHaklle, HiXX NpsSMO [03BOMIEHO L€ Yrogow, a Takox
BMKOPUCTOBYBaTUMETE iX NvWe [N [O03BOJIEHMX | 3aKOHHMX LUinel BiAnoBiAHO [0 3aCTOCOBHOrO
3aKOHOOABCTBA, BK/OYHO i3 3aKOHOAABCTBOM IOPUCAUKLIN, Y 9KMX Bu npoxnBaete abo nepebysaeTe,
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SKUM Bu nignopsiakoBaHi i y akmMx KOHTEHT yCcTaHOBM CTaB [OCTYNHUM. Lle Bktouae 3abesneyeHHs Toro,
Lo Baw pocTtyn, BUKOpUCTaHHS abo 3abesneyeHHss Bamu GyHKLIOHYBaHHSA KepoBaHWX CepBicCiB NOBHICTIO
BigMNoBigae YNHHOMY 3aKOHOAABCTBY OO0 30epiraHHs AaHuXx.

C. Bu Bonogiete 1 6ygete niaTpMMyBaTU BCi HEOOXiOHI NpaBa, NOBHOBAaXXEHHS, JO3BOMM Ta 3roau,
HeobxiaHi ons BUKoOpUCTaHHA KOHTEHTY YyCTaHOBM 11 ONs HagaHHA O03BOMY Ha BCi BUAW BUKOPUCTAHHS
KOHTEHTY yCTaHOBM, K 3a3Ha4eHo B Ui Yrogj, i Bu noBUHHI BUaannuTn Becb KOHTEHT yCTaHOBU, SKLLO
My Tin Mipi, y gKi Bu Ginblle He MaeTe Taknx Npae, MOBHOBaXeHb, J,O3BOJIB YM 3roau.

D. Bwu, 6byab-akuii cyb’ekT abo ocoba, ska NpsMo YM onocepeaKkoBaHoO KOHTPosoe Bac abo nepebyBae
nif CnifibHMM KOHTposeM i3 Bamu, a Takox MpeacTtaBHUKM He: (i) nepebyBaeTe B Oyab-aKMX CaHKLiAHMX
cnuckax y KpaiHax abo perioHax, ge goctynHi Cepsicn Apple Business (BkntouHo 3i Cnmckom ocib
ocobnueux Kkateropin MiHictepctBa ¢iHaHciB CLUA, CaHKLUinHMM crnnckoM oci6 abo opraHisadin
MinictepcTta Toprisni CLLA), (ii) He 3giicHIOETE Bi3HEC | He MPOXKMBAETE B XXOAHUX KpaiHax yYn perioHax,
Ha sKi HaknageHo emb6apro CLUA, (iii) He € BiliCbkOBUMM KiHLEBMM KOpPWUCTyBayeM BiOnoBigHO a0
BM3HaveHHs B § 744 15 Kopgekcy dpepepanbHmx HopMaTuBHux akTiB (C.F.R). <k KOHTpOsIb» — Lie 3aaTHICTb
pPUANYHOI Yn PisnyHOi ocobu 6esnocepenHbO YM OMOCEpPeaKoBaHO BM3Ha4yaTuM abo BnMBaTU Ha
NONITUKY YNPaBMiHHSA iHLWOI 0cobu BHACNILOK BOMOAIHHSA FOMOCYUYMMU LiiHHUMK Manepamm, YacTKoo
B CTaTyTHOMY KaniTani, Ha nigcTaei yroam abo Ha 6yab-akii iHWI nigcTasi.

E. akuwo Bmotpumyete goctyn go Cepgicis Apple Business, BUKOPUCTOBYETE iX YM BNPOBaO)KYETE iX Bif,
iMeHi TpeTboi cTopoHu: (i) Bu MaeTe n 6GyoeTe MaTW 3akKOHHE MNPAaBO AOCTYMY, BUKOPWUCTAHHSA Ta
BnpoBaaxeHHs CepgiciB Apple Business Bif, iMeHi Takoi TpeTboi CTOPOHU B Uil poni; (i) Baw goctyn,
BUKOPUCTaHHS Ta BnpoBag)keHHs1 CepsiciB Apple Business He MNOBWMHHI MepeBuLLYyBaTU 3aKOHHUX
NMOBHOBAaXXEHb, Haf,aHMUX TakoK TPETbOK CTOPOHOLD; (iii) B norogunucs 3 uieto Yrogow Ta 6yab-aKknumMm
iHWMMK 3060B'a3aHHAMU, HeobxigHUMKN ans BukopuctaHHsa CepsiciB Apple Business; i (iv) Taka TpeTs
CTOpOHa YMoBHOBaxwuna Bac 3pgilicHioBaTUM KOMyHikauilo 3 Apple y Mipy HeobxigHOCTI, BKJIOYHO
3 NiATBEPAXEHHSM HEOOXigHMX aBTOpWU3aLii, 3a3Ha4YeHnX TyT, i HaAaHHs iHpopMaLii abo MaTepianis, Wo
BMMAaralTbCs YMHHMM 3aKoHOOaBCTBOM, i Bu 6ypete cnpuatn Apple y Takux KOMYyHikauigx 3a
3anunTom Apple.

F. Bu Hapanu Apple noBHy i ToYHy iHopMaLito Woao 6yab-aKoro BRacHWKa 6inblocTi, napTHepPa,
nocapgoBoi ocobu, gupekTopa abo MeHeaxxepa YcTaHoBU, akmii Mae goctyn go Cepeicie Apple Business
i Ik €, ByB abo cTaHe NocafoBolo 0coboto UM NpauiBHMKOM [epxaBHoro opraHy (Oco6a, noB'a3aHa
3 Aep)XXaBHUM OpraHoMm). Akuwo B Oyab-skuUiA MOMEHT YCTaHOBi CTaHe BigomMolo abo BOHa MaTuMme
nigctaem BeaXkaTu, Wo lNpeacTtaBHMK 6yB abo ctaHe Ocoboto, MOB'A3aHOI0 3 AEPXKABHUM OPraHoMm, TO,
HaCKiNlbkM Le [03BoJsieHO 3akOoHOAaBCTBOM, YCTaHOBa MOBMHHA HeramHo nosigoMuTu npo ue Apple
Yy MNCbMOBI GopMi.

9. BIAMOBA BIfi TAPAHTIN

Y BALLIV FOPUCOMKLT BAM MOXYTb HALLABATUCS MPABA ABO 3ACOBM MPABOBOIO 3AXUCTY,
LLLO HE MISIAAIOTb BUKJTKOYEHHIO. HILLO B LIV YOI HE OBMEXYE (I HE [I€ 9K OBMEXEHHS),
HE 3MIHIOE TA HE BUKJTIOYAE BYb-AKY BIOMNOBIOAJbHICTb, AKY 3A 3AKOHOM HE MOXE BYTU
OBMEXEHO, 3MIHEHO 41 BUKJ/TKOMEHO. VYCI  OBMEXEHHA ABO  BUKJTHOMEHHA
BIOMOBIOANBHOCTI APPLE, TMEPEOBAYEHI LIEKO Yrogoko, 3ACTOCOBYKOTbCA TUIbKK
B MAKCVMATIbHIN MIPI, Y SKIV TAKI OBMEXXEHHS ABO BUKJ/TIOYEHHSA LO3BOMTEHO 3AKOHOM.
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APPLE HE TAPAHTYE, HE NMIATBEPOXXYE TA HE PYHAETHLCH, LLO BALLE BUKOPUCTAHHA CEPBICIB
APPLE BUSINESS bBYOE BE3MNEPEPBHMM ABO BE3NOMUIIKOBMM, | BW TMIOTBEPOXYETE
M MOrOOKYETECY, WO APPLE BUK/IKOYHO HA BJTACHMI PO3CYH MOXE BCTAHOBJ/IOBATY
OBMEXEHHS ABO PECTPUKLLI HA BUKOPVUCTAHHS Y1 OOCTYN OO CEPBICIB APPLE BUSINESS,
MOXE BUOANATW OEAKI YU BCI CEPBICU APPLE BUSINESS HA HEBU3HAYEHW MEPIOL YACY ABO
MOXE MPUMUHUTU HALLAHHA CEPBICIB APPLE BUSINESS (ABO BY[b-AKOI IX YACTWHW) V BY[b-
AKMIN YAC BE3 MOBIOOMIEHHS ABO BIOMOBIOANBHOCTI MEPEL BAMMU.

KOMTIAHIA APPLE HE 3AABAE | HE TAPAHTYE, LLO CEPBICK APPLE BUSINESS BYOYTb AOCTYIHI
Y BCIX MICLLE3HAXOOXEHHSX, ABO, Y PA3I IX AOCTYMHOCTI, LLO BYAYTb OOCTYIMHI BCI MOBW,
AKI BUKOPUCTOBYIOTbCA B TAKNX MICLE3HAXOOXEHHAX, | HE POBUTb >)KOOHUX 3A4B WOAOO0
TOrO, WO CEPBICW APPLE BUSINESS € OOPEYHNMW ABO MPUMYCTUMNMWN A9 BUKOPUCTAHHA
BAMW B KOHKPETHOMY MICLIEBHAXOO>KEHHI.

B/ TAKO>XX BM3HAETE, WO CEPBICU APPLE BUSINESS HE MNMPU3HAYEHO O/19 BUKOPUCTAHHA
B CUTYALIIAX ABO CEPEOOBULLAX, Y AKX NMOMUIIKKN Y1 SATPUMKW B POBOTI CEPBICIB APPLE
BUSINESS, A TAKOX MOMWIIKM ABO HETOYHOCTI B KOHTEHTI, JAHUX YU IHOOPMALLM, LLO
HAOAIOTbCA YEPE3 CEPBICK APPLE BUSINESS, MOXYTb NMPU3BECTW OO CMEPTI, TPABMYBAHHA
Y CEPMO3HOI LWKOON ®ISUYHOMY 300POB'HO ABO LOBKIIIO. OO TAKMX CEPELOBULL
HANEXATb, 30KPEMA, ATOMHI OB'€KTU, CUCTEMW ABIALIMHOIO 3B'A3KY YU HABIFALL,
KEPYBAHHA MOBITPAHNM PYXOM, XUTTE3ABE3IMNEYEHHA TA O3BPOEHHA4.

>KOOHI BIOOMOCTI Y PEKOMEHOALLIT, HAOAHI KOMMAHIEIO APPLE ABO i MEPCOHATIOM B YCHIN
ABO MUCbMOBIN ®OPMI, HE MEPEOBAYAIOTH FAPAHTIIO, AKLLIO BOHA SIBHO HE 3A3HAYEHA B LI
yrofl. Y PA3I BUSB/IEHHS B CEPBICAX APPLE BUSINESS BY/b-AKW/X HEOOMIKIB IX YCYHEHHS YK
BCE HEOBXIOHE OBC/YTOBYBAHHS 1 PEMOHT 30IMCHIOETLCSA BALLMM KOLUTOM.

BM NPAMO MOTOLXYETECH 3 TUM, LLLO CAMOCTIVNHO HECETE BCI PU3UKW BUKOPUCTAHHSA ABO
HEMOXITMBOCTI BMKOPUCTAHHA CEPBICIB APPLE BUSINESS. CEPBICKU APPLE BUSINESS
HAOAKOTbCHA BAM 014 BUKOPUCTAHHSA HA YMOBAX «5K €» TA «3A HAABHOCTI», BE3 by[b-
AKUX TMPAMUX ABO HEMPAMUX TAPAHTIN, 30KPEMA HEMPAMUX TAPAHTIAN TOBAPHOI
MNPUOATHOCTI, HANEXXHOI AKOCTI, MPUOATHOCTI A9 BUKOPUCTAHHS 3 MEBHOK METOIO,
TOYHOCTI, CBOEYACHOCTI, CMOKIMHOIrO BUKOPUCTAHHS, MPAB B/TACHOCTI V1 HEMOPYLLEHHS
MPAB TPETIX OCIB. APPLE HE 3A4BJIA€ | HE TAPAHTYE, WO CEPBICM APPLE BUSINESS
BIOMOBIAATMYTb BALLMM BUMOTAM, BYOYTb CYMICHUMW ABO MPALIIOBATMMYTb 3 bY[Ob-
AKAMAN  IHWNMW TIPOOYKTAMW APPLE 4 CTOPOHHIM TPOrPAMHMM  3ABE3IMEYEHHAM,
MPOIrPAMAMU, MPOOYKTAMW, NOCITYTAMN ABO KOHTEHTOM 41 WO BOHW BYAYTb BIJIbHAMW
Bl MEPEXEBWX 3B0IB, BTPAT, MOLLKOOXEHb, ATAK, BIPYCIB, BTPYYAHb, 3/TAMIB YW IHLUMX
MOPYLWIEHb BE3IMEKW, | APPLE 3HIMAE I3 CEBE BIOMOBIOAJTIbHICTb Y 3B'A3KY 13 LIMM.

10. 3BUIbHEHH4 BIA BIAMNOBIAAJ/IbHOCTI

Bu, y mMakcumanbHO [03BOJIEHNMX 3aKOHOOABCTBOM MeXax, 3060B'A3yeTecsa BiflLIKOOOBYBATU 30UTKW,
3Bi/IbHATM Bif, BignoBiganbHOCTI Ha MicNSnNoaaTKOBIN OCHOBI 1, Ha BnacHU po3cyn Apple, 3axuwatn Apple,
a TakoX ii aMpekTopiB, NMocagoBux 0OcCi6, cniBpobiTHMKIB, adiniioBaHUX OCiO, areHTiB, MigpPAAHUKIB
i niueHsiapiB (oani koxxeH okpemo — «CTopoHa Apple, sKili BigKoaoBylOTbCA 36UTKK») Woao: (i)
YCiX CyM, MpUcyaxeHnx abo cnnavyeHmnx y pamkax BperynioBaHHs 6yaob-aKoro apbiTpakHoro, cygoBoro
YM agMIHICTPATUBHOIO MpPOLECY, MO30BY, BUMOrW, PO3cnigyBaHHS abo npoBagyXeHHs (mani pa3omM —
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«MpoBap)XeHHs», a PasoM i3 BigcoTkaMmm — «36UTKKU»), i (i) Byab-aKkux ButpaTt, GakTUYHO MOHECEHUX
y npoueci 3axucty B Mexax lNpoBag>xeHHa abo nig Yac BigNoBiQHOro PO3C/igyBaHHS YM NEeperoBopis,
BKJIIOYHO i3 CYA0BMMU 360pamMu, BUTpaTaMu, apbiTpakHMMK 36opamMun, rOHOpapamMu CBiKiB, FOHOpapamMm
afBokaTiB Ta iHWKX npodecioHanis i ix BuTpaTammn (gani pasom — «CyaoBi BUTpATU», a pasoM 3i
36uTKaMn — «36UTKU, WO NignaraloTb BifLIKOAYBAHHIO»), AKi Npepn’sasneHi ofdHii abo Kiflbkom
CtopoHamM Apple, 9KMM BiaLLKOAOBYIOTbCS 30UTKW, | 9Ki BUHMKAIOTb i3 HABEAEHOro Hmx4Ye abo y 3B'a3Ky
3 HaBefEeHNM HuxYe: (a) nopyLleHHs Bamu abo 6yab-akmm MpeacTtaBHUKOM L€l Yrogmn, byaob-gKoi 3a88u,
rapaHTii abo 3060B'A3aHHA, nepegbaveHMx Ujel0 Yroow, HeOOoTPUMMAaHHS Oyab-SKOr0 UYMHHOrO
3akoHopaBcTBa abo Aii um 6espianpHicTb y 3B'a3Kky 3 goctynom o CepsiciB Apple Business abo ix
BUKOPUCTaHHSAM; (b) BUKOpUCTaHHS KoMMaHieo Apple, CaMOCTIMHO YM B MOEOHAHHI 3 iHLLIMM KOHTEHTOM,
abo npocyBaHHs IHPopMaLii Npo ycTaHoBY UM KOHTEHTY YCTAHOBW, K Lie A03BOJIEHO Lieto Yronoto; (c)
He3aKOHHE BUKOPUCTaHHS, MOPYLUEHHS abo NoCAraHHs Ha NaTeHT, aBTOPCbKe NpaBo, TOProBesibHy Mapky,
KOMepLiiHY TaeMHMUIO, NpaBo Ha Tonorpadii iHTerpanbHUX MikpocxeM abo 6yab-sfKe iHWe MpaBo
iHTeneKTyanbHOI BNAacCHOCTI Y/ MaliHoBe npaBo Apple 4n Byab-AKoi TPETbOi CTOPOHM Y 3B'A3KY i3 L€t
Yrogoto; (d) Haknen, wo BuMHMKAE 3 KOHTEHTY ycTaHOBM, abo MOpyLEeHHs KOHOIOEeHLIMHOCTI un
NMPUBATHOCTI iHLWOI ocobu; (e) HenpaBAWBi, OMaHNMBI, HECMpPaBeaMBI ab0 3/10BXXMBAJIbHI Al Yn NPaKTUKN
y 3B'a3Ky 3 KoHTeHTOM ycTaHoBu; (f) BUKOHAHHS YCTaHOBOIO CBOiX 3000B'A3aHb 3a Ui€lo Yrogot abo
BuKopucTaHHsa CepgiciB Apple Business, W0 NpusBOaMTb OO0 TiNECHUX YLWKOAXEHb abo MaTtepianbHOi
wkoau (nyHkTu (a)—(f) BKNOYHO, Aani pasom — MpeTeHsii). Bu He NOBWHHI BU3HaBaTX BignoBiganbHIiCTb,
yKknagaTu yrogy npo BperynioBaHHa 0yab-akoi MNMpeTeHsii (abo nogibHi yroam), aki BNanBatoTb Ha npasa
Apple abo 6yab-g9kuM YnMHOM 3060B'a3ytoTb Apple un Byab-aky CTopoHy Apple, sKiil BifLLIKOAOBYOTLCS
36uTtkn, abo posrosowyBaTn Oyab-gKi OeTani BperynoBaHHA, MNoB'asaHi 3 Apple abo 6ygb-gkoro
CtopoHoto Apple, akii BigLKOOOBYOTbCS 36UTKM, 6e3 nonepeaHboi MMCbMOBOI 3roam Apple.

Apple HeranHo noeigoMnTb Bac npo 6yab-saKky MNpeTeHsilo, 3a KO BOHAa BMMarae BiglKoayBaHHS. AKWwo
Bun He BignoeicTe Ha Take noBigomneHHa npotaroM gecatu (10) OHiB, BBaXaTMMeTbCH, Wo Bu He
3anepeuyeTe MNpeTeHasito. LLLo6 B3aTM Ha cebe 3axuct 3a lNpeTteHsieto, B NoBuHHI nosigomMmTn Apple npo
Te, Wo NpuiMaeTe ii 3annT LWoA0 34iACHEHHS Takoro 3axmcTy. HeraliHo nicns uboro By noBMHHI HaMHSATK
Hes3aneXxHoro agBokaTa, SKUh € PO3YMHO NPUNHATHMM ana Apple, ana npeacTtaeneHHs Bawux iHTepecis
y Mexax MpeTteHsii. CtopoHa Apple, kil BiglLKOAOBYOTbCS 30UTKKU, MOXEe 6paTh yyYacTb Y 3axMCTi 3a
MpeTeHsieto 3 agBOKaTOM Ha BnacHUi BUGip i 6e3 Bawwoi yyacTi, akwo (1) Bu nosigomnte CtopoHy Apple,
SIKil BiOLLKOOOBYIOTbCSA 30MTKW, MPO BiOMOBY 3AiICHIOBATU 3axuCT 3a MNpeTeHsieto; (2) oo 24:00 gecatoro
OHs nicns Toro, sk CTopoHa Apple, AKii BiglWKOOOBYOTbCA 30UTKM, NOBIAOMUTL Bac npo MNpeTeHsito, Bu
He noeigomMuTe CTopoHy Apple, sKill BigWKoAOBYOTbCS 36UTKK, NPO HaMip 3AiNCHIOBATM 3axUCT 3a
MpeTeHsieto; (3) npeactaBHMUTBO Bac i CTopoHn Apple, aKkili BiaLwKoaoBYOTbCS 36UTKWU, OOHUM | TUM
caMnM afilBOKaTOM, Ha AYMKY LbOro agBoKaTta, CTaHOBUTUME KOHONIKT iHTepeciB. Bu noBMHHI cnnatutun
oynb-aki Cyposi BuTpaTh, ki noHece CTopoHu Apple, akii BiglwKoaoBylOTbCS 30UTKK, Y 3B'A3KY i3
3axMCTOM 3a Uieto NMpeTeHsieto, nepul Hixk Bu BisbMmeTe Ha cebe 3axucT 3a uieto MNpeTteHsieto. Cyma, sky Bu
NMOBWHHI BygeTe cnaaTtuTh y 3B'43Ky 3 byab-akMMm 36MTKaMu, WO NignsraioTb BigWKOOYBaHHIO, MaE OyTH
JOCTaTHbo Ans Toro, wWwo6 BigHoBUTM CTopoHy Apple, 4akili BigWKOOOBYOTbCA 36UTKKW, Ha
nicnsanoaaTKoBiA OCHOBI O TOro CaMOro CTaHOBWLLLA, Y SIKOMY BOHa nepebysana 6, ak6u Taki 36UTku, Wo
nignsratoTb BigLWKOAYBaHHIO, HE OyNn NOHECEH.

11. OBMEXXEHHS BIAMNOBIAAJIbHOCTI

Y MEXAX, HE 3ABOPOHEHUX YMHHUM 3AKOHOLABCTBOM, 3A XXOLHWMX OBCTABWH APPLE, i
OVPEKTOPW, MOCALOBI OCOBW, MPALIBHUKU, ADITIMOBAHI OCOEU, ATEHTW, NIAPAAHVKN YN
JIILIEH3IAPWY HE HECYTb BIOMOBIAASIBHOCTI 3A TPABMW, A TAKOXX 3A bYOb-AKI MPAMI, HETTPAMI,
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BUMAOKOBI, LUTPA®HI, CMELIAMBHI Y NOBIYHI 3BUTKW, 30KPEMA 3A BYOb-5KI KOMEPLLIVHI
3BUTKM ABO BTPATW, WO BUHWKAIOTb Y 3B'A3KY 3 LIED Yrogow ABO BALIMM
BUKOPUCTAHHSAM Y1 OOCTYNOM ABO HEMOXJ/IMBICTIO BUMKOPUCTAHHSA Y/ OOCTYNY OO0
CEPBICIB APPLE BUSINESS, 30KPEMA 3A MOLUKOOXEHHS ABO BTPATY JAHUX YN IHOOPMALLI,
BTPATY MPUBYTKY, MEPEPVBAHHS BISHECY, HEMOXX/MBICTb MEPEOATU Y OTPUMATU BYOb-SKI
OAHUX ABO IHOOPMALIIIO, BYOb-AKI MOMWUNKM UM YAYLWEHHS B BYOb-AKOMY MPOOYKTI,
CEPBICI, ®YHKLIIT Y ®YHKLIIOHANIBHOCTI ABO BYOb-SKI BTPATU YW 3BUTKW BYOb-SKOr0 BUAY,
LLIO BUHWK M BHACSTIOOK BUKOPUCTAHHSA ABO HEMOXX/TMBOCTI BUKOPUCTAHHSA BYOb-AKOrO
MPOOYKTY, CEPBICY, ®YHKLIT Y OYHKLIOHANBHOCTI, OOCTYMNHMX YEPE3 APPLE BUSINESS,
HABITb SKLO BY/10 MOBIOOM/IEHO MPO MOXJIUBICTb TAKWX 3BMUTKIB, HE3ANEXHO BIf, TOrO,
Y TPYHTYETbCHA LE HA [OOrOBOPI, TAPAHTI, OENIKTI (BKMOYHO 3 HEOBAICTIO),
BIOMOBIOANTBHOCTI  3A  MPOOYKLIKO, MOPYLWEHHI  BYOb-9KOTO  OBOB'A3KY  3A
3AKOHOOABCTBOM, MPUHLIMNAX BIOLWKOOYBAHHS Y/ IHLLIM NIACTABI, | HESANEXHO BIf, TOrO,
Y HE JOCATHYTO OCHOBHOI METW BYOb-KOrO 3ACOBY MPABOBOIO 3AXUCTY. 3A XXOOHUX
OBCTABWH 3ATAJIbHA CYMA BIOMOBIOANTbHOCTI APPLE MEPEL BAMW 3A BYOb-SKI 3BUTKU 3A
LIIM JOrOBOPOM, HE3AJTEXXHO BIf], TOIO, Y/ BUHUKAKOTb BOHW 3 OENIKTY Y JOFOBOPY (3A
BUHATKOM BWNAOKIB, KOMM LE MOXE BWUMATATUCH YMHHUM 3AKOHOOABCTBOM
Y BUMAOKAX, WO CTOCYIOTbCS TPABM), HE MEPEBULLYE M'ATOECAT (50,00) OOJSAPIB CLLA.
HABEJEH! BULWE OBMEXEHHS OIKOTb HABITb Y BUMAOKAX, SKLIO BULEBKA3AHUW 3ACIB
MPABOBOIO 3AXVCTY HE JOCAr CBOEI OCHOBHOI METMW.

12. NPUBATHICTb

Y Mexax BukopuctaHHsa Bamu Cepeicie Apple Business koMmnaHis Apple Moxe HagaBaTu Bam y 6yab-sikii
dopMi (Hanpuknag, NUCbMOBIN, YCHIN, BidyasnbHiil, enekTPOHHI abo byab-aKii iHWIA MaTepianbHIn YN
HemaTepianbHin dopMi) HenybniuHy, nNponpieTapHy abo KoHigeHUinHy iHpopMauito 4M MaTepianu,
He3aneXxHo Bif, TOro, Y1 nosHa4veHi abo BU3Ha4eHi BOHM K KOHIAEHLINHI, 30KpeMa AoCTyn A0 byHKLi
rornepeaHboro BUMYCKY, sIKi 3arasioM HefoCTYMHi ANs LWWMPOKoro 3arany (aani pasom — «KoHpigeHuUinHa
iHpopmauia Apple»). Bu norogxyetecsd, Wo BCi ¢yHKUii nonepegHbOro BUMYCKY (BK/HOYHO
3 JOKYMEHTAL,0 [0 HbOro), a TakoX iHWi MaTepiann Apple, SKi po3kpuMBatoTb Taki PyHKLii, BBaXKalOTbCS
KoHoigeHuinHoto iHbopMmauieto Apple; npoTe nicns KOMepLiiHOro BUMyCcKy LibOro nonepenHboro BUNyckKy
Li GYHKUi Binblue He € KOHPiAeHUINHUMK. B1 Takox norogxyertecs, LWo gaHi 1 6yab-aKi f4ji KopucTyBadis,
noe’asaHi i3 Cepsicamn Apple Business, ki oTpuMaHi, 3reHepoBaHi abo cTBopeHi koMmnaHieto Apple abo
Big, ii iMeHi, BBaxaTumyTbca KoHoigeHuiiHoOO iHdopMauielo Apple. Monpu Bullle3asHaveHe,
KoHoigeHujnHoto iHpopMauieto Apple He BBaXxkaeTbes: (a) iHGopMaLlis, ka 3a3BMYail 3aKOHHO A0CTYMHa
LUMPOKOMY 3arany 6e3 Baluoi BUHW abo nopylueHHa Bamu ujiei Yrogu; (b) iHpopmauis, sky Apple 3a3suyan
ny6nikye B 3aranbHOMy JocTyni; (C) iHpopmauis, HesanexHo cTesopeHa Bamn 6e3 BUKOpUCTaHHS Byab-
akoi KoHdigeHuinHoi iHdopmalii Apple abo nocunaHHa Ha Hei; abo (d) iHpopMmaliga, oTpumaHa Ha
3aKOHHWUX MigcTaBax Bif, TPETbOi CTOPOHW, AKa Mana npaBo nepegaBaTy abo poskpueaTth ii Bam 6es
3060B'93aHHA KOH)IAEHLIAHOCTI.

By noropxyeteca 3axuwatn KoHoigeHUinHy iHpopMauilo Apple Tak camo, SK BnacHy aHanorivyHoi
Ba)/IMBOCTI, afie He Tripwe, HiXX HanexHo. Bu noropykyetecs BukopuctoByBaTu KoHoigeHLiHY
iHpopMalLLito Apple BUKTIOYHO 3 METOIO AOCTYNY A0 M BUKopuctaHHsa CepsiciB Apple Business i BUKOHaHHS
CBOiX 3060B's13aHb 3a Lielo Yroaoto Ta 3060B'A3yeTecs He BUKOpMUCTOBYBaTH KoHdioeHLUinHy iHdopMaLiito
Apple ang 6yab-aKMX iHLLKX Linen, 3oKkpema ansa BnacHoi Buroguy abo Buroam 6yab-sKkoi TPeTboi CTOPOHMN.
Bu Takoy 3060B'a3yeTecs He po3rosiowyBaTh i He nowwmptoBaT KoHdigeHuinHy iHbopmauito Apple (i)
HikoMy, okpiM MNpeacTaBHYKIB, SKi MaloTb NOTPeby 3HaTH ii ANa A0CArHEHHS 3a3Ha4YeHoi MeTU 1 MoB'a3aHi
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NMUCbMOBOIO Yrofolo, sIka € He MeHLL 06MeXyBaslbHO, HiXK BUMOTU LLLOAO KOHOIAEHLUIMHOCTI, BUKNaaeHi
B Ui Yropi; abo (ii) 3a BUHATKOM BMMaAKiB, KOMW iHWe noroay)keHo abo [o3BoneHo Apple nMCbMOBO
3aspanerigb. Bu HeceTe BignoBiganbHiCTb 3a Oygb-gke MOPYLIEHHS YMOB LbOrO  po3fginy
12 MpepcTaBHMKaMn. Bu MoxeTte poskputn KoHoigeHuinHy iHdopMauito Apple, Konu Lboro BuMarae
YMHHe 3akoHOoOaBCTBO. Ane nepen UMM Bun MaeTe BXUTK BignoBigHMX 3axo4iB 3i CNOBiWEHHS KOMMaHii
Apple npo TaKki BUMOru i1 3a6e3nedynTun HanexHe noBoaykKeHHs 3 KoHeigeHuitHoto iHpopmauieto Apple. Bu
BM3HAETe, WO 306UTKU Bif, HeHanexHoro po3kputTa KoHdigeHUinHoi iHbopMauii Apple MoxyTb ByTn
HernonpaBHMMK, TOMy Apple Mae npaBo gomMaraTuUcs Cy4OBOrO 3axMCTy MO MpaBy CnpaBensMBOCTI,
30KpeMa 3a paxyHoOK Cy[0Boi 3ab0pOHM 1 NonepeaHboi Cya0Boi 3a60pOHM, Ha A0AAaTOK A0 iHWKMX 3acobis
NPaBoOBOro 3axMCTy.

13. NPUBATHICTb | BE3NEKA OAHUX

Akwo iHwe He nepegbadeHo uieo Yrogow, yca obpobka gaHux Apple y 3B'a3ky i3 Cepsicamn Apple
Business 3gilicHIOBaTMMETbCS BignoBigHO Ao ii ony6nikoBaHoi MoniTUKM NPUBATHOCTI, ika AOCTYMNHa 3a
apgpecoto https://www.apple.com/legal/privacy/en-ww/ (abo ©Oygp-skoi ii HacTynHoi Bepcii). [ns
OTPMMAaHHS 00AAaTKOBOI iHPopMaLi Woao Toro, sika KomnaHia Apple Bignosigae 3a 06pobky gaHux, Wwo
CTOCYI0TbCS ineHTUdIKoBaHMX oci6 abo ocib, aKki MOXYTb ByTU ineHTUdikoBaHi («MepcoHanbHi gaHi»),
HagaHnX y 3B'A3KYy i3 Cepsicamu Apple Business, OvB.
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. Bwu norogyxyereca potpumysaTmucs
YMHHOro 3aKOHOOABCTBA, WO CTOCYETbCs [lepcoHanbHUX [aHUX, 30KpPemMa TUX 3aKOHIB, LWO
3aCTOCOBYIOTbCS A0 MepefaBaHHA [lepCoHanbHUX OaHUX i3 Byab-9KOi lpucoukuii Ao 6yab-aKoi iHLWoi
ropucaouKLii.

Bukopuctosytoun Cepsicu Apple Business, Bu BM3HaeTe i nmorogxkyetecs 3 TuM, wo Apple mMoxe
BMKOPMCTOBYBaTHK iHGopMaLito Npo Bawe BukopucTaHHs Cepsicie Apple Business, 30kpemMa, 3 MeTOto
HaJaHHS, OLiHKK, 3MiHEeHHS abo BaockoHaneHHs CepsaiciB Apple Business, a Takox g 38'a3ky 3 Bamu
wopo Cepsicie Apple Business. Bu TakoX BM3HaeTe 1 norogyeTtecs 3 TuM, wo Apple moxe, cepeq
iHWoro, 36MpaTh N BUKOPUCTOBYBATM AaHi, MOB'A3aHi 3 OisfIbHICTIO KiHLEBMX KOPUCTYBaAYiB Yy 3B'A3KY i3
Cepsicamu Apple Business. Lli aaHi BUKopucToBytoTbCS A1 aHani3y, 3BiTHOCTI 1 yaockoHaneHHs Cepgicis
Apple Business. Yci gaHi, 3ibpaHi Apple y 3B'a3ky i3 Cepsicamu Apple Business, obpobnsiotbcs Ta
BMKOPUCTOBYIOTbCS BignoBigHO Ao MoniTMKM NPUBaTHOCTI, 03HANOMUTUCA 3 KOO MOXHA Ha CTOPIHL

Bu TakoX BM3HAETe N MOroaXyeTecs, WO He OyaeTe HamaraTucsi MOBTOPHO ioeHTUGiIKyBaTM ocooby,
BMKOPMCTOBYIOUN Oyab-9Ki [aHi, HapaHi Bam komnaHielo Apple, BKIWOYHO 3i 3BIiTHICTIO, NOB'A3aHO0
3 KiIHUEBUMKU KOpUCTyBayaMn, 0Oe3 9aBHOI NMMCbMOBOI 3rogn Apple abo konmM Ue BUMaraeTbecs
3akoHogaBCTBOM. HesBaxkaloum Ha Bule3asHadeHe, [lepcoHanbHi pgaHi, noB'asaHi 3 Bawum
BUKopucTaHHsaM Cepsicis Apple Business, 3okpeMa iM's, agpeca enekTPOHHOI NOLWTH 1 HoMep TenedoHy,
OyayTb BMAMMI Ang iHWuMX O6MIKOBMX 3anuciB, NOB'A3aHMX 3 YCTaAHOBOW, Yy 3B'A3KYy 3 HafaHHSAM
i ninpTpumkoto Cepaicie Apple Business.

BignoeigHo ao nonituku Apple Wwoao BigcTexeHHs, Bn norogyxyetecs, wo y 3B'a3ky i3 Cepsicamun Apple
Business Bu He 6ygeTte oTpumMyBaTh OOCTYM, BUKOPUCTOBYBATMN ab0 iHLLIMM YNMHOM 06pobnsaTn byaob-aKy
iHbopMaLito, aIKa MoXKe ByTH BUKOPUCTaHa AN1s BiACTeXeHHs byab-aKoi 0cobu Ym NPUCTPOLO, | He ByaeTe
HamMaraTucs Le pobuTu, oKpiM BUMaAKiB, KOM Ha Le € YiTKUIA J03BiN KopucTyBaya 3a gornomoroto API
NpPO30pPOCTi BiACTEXEHHS NporpaM. BusHauyeHHs BigCTeXXeHHS HaBeOeHo B NMosiTMkax i npaeunax Apple,
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30KkpeMa 3a apgpecoto https://developer.apple.com/app-store/user-privacy-and-data-use (a6o B 6ygb-
AKMX IXHIX HACTYMHUX BEPCIsIX).

14. 3MIHEHHA ABO AOMNOBHEHHA

Apple 3anuwwae 3a cob0to NpPaBo Ha BlAaCHUI po3cyp, 3MiHIoBaTK abo J,0NOBHIOBATU Lo Yrony B OyAb-aKui
yac i3 HagaHHSAM NoBigomMeHHs Bam abo 6e3 Hboro. AKLLO NOBIAOMIEHHS HAOAETbCS, Taki 3MiHEHI YMOBU
HabyBaloTb YMHHOCTI 3 MOMEHTY MOBigOMNeHHs Bac BignoeigHo o posginy 18 (MNosigomneHHs) abo
nisHile, SK 3a3Ha4YeHO B TaKOMY MOBiQOMSIEHHI. BM BU3Ha€ETe 11 NorogykyeTecs, Lo perynspHuii nepernsag
uiei Yrogun € Bawoto BignosiganbHicTio. AKLO BW HE MOIrOAXYETECHA 3 bYAb-AKMMW 3MIHAMW O
LIIETYroaun, BU MOBUHHI HETAMHO NPUMMHUTM BECb OOCTYM 0O CEPBICIB APPLE BUSINESS | iX
BNKOPUCTAHHS4A. BALUE NMOOASNBbLUE BUKOPUCTAHHSA CEPBICIB APPLE BUSINESS MICNIA bY[Ob-
AKMX 3MIH 0O UIEl yrooy BBAXATUMETbCS BALIOKO 3rofoto 13 L€ Yrogoto
B 3MIHEHIV PEOAKLL.

15. NPUNMUHEHHSA ABO NPU3YNMMHEHHA HAOAHHSA

KoxxHa 3i CTopiH Ha BnacHWiA po3cyn MoXe posipeaTth Ui Yrogy B 6yOb-sKMA Yac LISXOM HagaHHS
NoBiOOMNEHHS 6e3 MOsSCHEHHS MPUYUHK; OAHaK Oyab-ake nopanblle BUKOPUCTaHHS Cepgicie Apple
Business Bamu nicngs Takoro MoBigOMIEHHS NPO PO3ipBaHHS PErynoBaTUMETbCS YMHHOK pedakLieto
Yrogn. Bn MoxeTe HagaTu MOBIOOMEHHS, HafiCNaBLWM €NeKTPOHHOrO /IMCTa OO0 CAy>X6bu nigTpuMkm
knieHTiB Apple. Y pasi 3akiH4eHHS TepMiHy faji abo posipBaHHS Ui€i Yroon, FKWO iHWe MNpsMO He
nepenbayeHo Uieto Yrogoto: (a) byab-gki npaea, NiLeHsii, 3roan  4o3Bonu, HagaHi ogHieto CTopoHoto
iHWiM 3a wuielo Yrogoto, HerarMHO BTpayvaloTb YMHHICTb, 38 BUHATKOM nilleH3id, HagaHux Apple, ki
3a5MLWaTbCs YMHHUMM Micns 3aKkiHYeHHS abo npunuHeHHs uiei Yrogy; (b) Bu noBMHHI npunmuHmntn 6yab-
akuin poctyn go Cepsicie Apple Business i ix BUKOPUCTaHHS.

MPABA N OBOB'S13KN, BUKNALEHI B PO3OTAX 6(B)-6(E) TA 7-25, 3AJIMWAKOTHCSH YMHHUMUA
nicns 3AKIHYEHHSA ABO MPUMMHEHHSA Oli LIET Yrogn. HE3BAXAKOUM HA XXOOHI MONTOXEHHS
LIETYroam nrPo 3BOPOTHE, APPLE MOXXE HA BJTACHWUI PO3CY[, MPAMO ABO ONMOCEPEKOBAHO
HEFAMHO | BE3 MOMEPEQHbOIO MOBIOOMITEHHS MPU3YMUHUTK, NMPUMMHUTU BALL OOCTYM
ABO [HWM YNHOM BIOMOBUTU BAM Y OOCTYIMI ABO BUKOPUCTAHHSA CEPBICIB APPLE BUSINESS
ABO BYOb-AKOro 1XHbOro KOMMOHEHTA. MNPV LIbOMY KOMMAHIS APPLE HE HECTUME
BIAMOBIOANTBHOCTI MEPELO BAMW ABO bBYOb-9KUMW TPETIMM OCOBAMU, SAKLLO BOHA
CKOPUCTAETbCHA 3A3HAYEHUMM TPABOM. Lleit posgin 15 He obmexye iHWi npaBa abo 3acobu
NpPaBoBOro 3axMCTy KomnaHii Apple, HagaHi i1 3a 3aKOHOM, MpPaBOM CcnpaBegMBOCTI abo 3rigHo i3
uieto Yrogoto.

16. CTOCYHKWU MIDK CTOPOHAMU

Lls Yropa He BCTaAHOB/IOE i HE MOBUHHA BBaXXaTUCS TaKolo, LLLO BCTAHOBIOE Byab-9Ki areHTCbKi CTOCYHKM,
CTOCYHKM NapTHEPCTBA, CMifIbHOro NiANPUEMCTBA Y1 NpaLeBnawTyBaHHS abo 060B'a3kM J,0BipPEHOi 0co6M
YM iHWI oPUAMYHI CTOCYHKM MiXX Bamu 1 Apple, i Bu He 3asBnatumeTte npo NpoTUNEXHe B MpaMii,
HenpsMin abo iHWin dpopmi. Lis Yroga He npusHayeHa ang oTpuMaHHsa BUroamy TPeTiMn CTOPOHaMM.

17. MNPEC-PENI3N ABO IHWI NYBJIYHI NOBIAOMNEHHSA

Bam 3abopoHeHo nybnikyBaTu 6yab-aki npec-penian abo pobutu iHwWi NybniyHi 3aaBu Wwogo uiei Yrogm
abo cTocyHkiB 3 Apple 6e3 nonepegHbOro ABHOro NMCbMOBOI0 A03BOY KOMMNaHii Apple, ske BoHa Hagae
Ha BlaCHWUI po3cy/,.
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18. MOBIOAOMJIEHHSA

Yci noBigoMNEHHs CTOCOBHO Lii€i Yroam noTpibHo pobuTh B NMCbMOBI popMi. Yci nosigomneHHs Big Apple
Bam BBaxaTUMyTbCs OOCTaBAEHUMW Micna iX HaacunaHHA Bam Ha agpecy enekTpoHHOI nowTn abo
nowToBy agpecy, aky Bu Hapanu Apple y 3B'a3ky i3 Cepsicamun Apple Business. Bu norogxyertecs
perynspHo NepeBipsaTN CBOO eNeKTPOHHY agpecy 1 NOWTOBY agpecy Ha NpeaMeT NoBigoMeHb Big Apple,
CBOEYACHO 03HaAMOMIIOBATUCA 3 yCiMa TakKMMM NOBIAOMNEHHAMM I Bigpasy nosigomnaTtn Apple, sikwio Bu
Ginblue He MaeTe AOCTYNY 00 eNeKTPOHHOI agpecu abo NowToBOI agpecH, aky Bu Haganm Apple y 3B'a3ky
i3 Cepgicamu Apple Business. Akw0 B Lt Yrogi He 3a3HaueHo iHLe, yci NoBiaoMneHHs go Apple CTOCOBHO
Liei Yrogn BBaXkaTUMyTbCsl HagaHUMMK: (a) Npu ocobucTin gocTtasui, (b) yepes Tpu (3) pobounx gHi nicns
BignpaBneHHs KOMepPLIMHUM Kyp'epOM i3 AOCTaBKOI HACTYMHOro AHS 3 NMUCbMOBUM MiATBEPOKEHHAM
[ocTaBku, abo (c) vepes n'atb (5) poboumx AHIB Nicnsg BignpaBneHHS MOLWITOK MepLioro knacy abo
pPEeKOMEHA,0BaHO0 MOLLUTO 3 NonepeaHboo OMIaTo MNOLWTOBUX BUTPAT 3a3Ha4YeHMMU BULLLe criocobamMm
(a), (b) Ta (c), Ha agpecy: Apple Inc., Legal (attn: Apple Business Legal), One Apple Park Way, MS 37-2ISM,
Cupertino, CA 95014, United States (CLUA). CTopoHa MOXe 3MiHUTK CBOIO agpecy eNeKTPOHHOI MowTH
abo nowToBy agpecy, NOBiAOMMBLUM MPO L iHWY CTOPOHY B MMCbMOBI $OpPMI, Ik onncaHo Bulle, abo
yepes Apple Business.

19. BWPIWUEHHA CYNEPEYOK. BACTOCOBHE 3AKOHOOABCTBO

Yci cynepeyku, Wwo BUHMKAKTb YHACIQoK Liei Yrogm abo noB'a3aHi 3 HEl0, 0OCTaTOYHO BMPIiLLYBATUMYTbCS
BiANoBigHO 0o ApbGiTpaXkHoro pernaMmeHTy MixxHapogHOoi Toproeoi nanatun (gani — «PernameHT MTM»)
TpboMa apbiTpamMu, NpM3HaYeHMK BignoBsigHo Ao PernamenTty MTT.

Micuem apbiTpaxy 6yge CaH-®paHumcko, KanidopHis. MoBa apbiTpaxy — aHrniicbka. Ha gogaTok go
PernameHty MTI1 CTOpPOHM norog)kytotbcs, Wo apbiTpak Mae npoBoguTucs 3srigHo 3 [lMpaBunamm
MixxHapogHoi acouiaLii agokaTiB (IBA) w000 OTPMMaHHS 0OKasiB Y MiXXHaApOoOgHOMY apbiTpaxi.

CTOpOHM NOroa>XyrTbCsl HEe PO3KpMBaTU GakT OyAb-KOoro apbiTpa>kHOro NPOBaAXEHHS Ta BCi pilleHHS
apbiTpaxy, 3bepiraTn NPUBATHICTb YCix MaTepianiB NPOBaAXeEHHS, CTBOPEHUX ANng apbiTpaxky, a Takox
YCiX iHLWMX OOKYMEHTIB, NiAroToBaHMX iHWO CTOPOHOIO B NPOLIECI NPOBAAXXEHHS, WO He € AOCTYMHUMU
3arany, 3a BUHSITKOM CUTYaLlili, KON Takoro po3kpuTTa Big, CTOPOHM MOXe BUMaraTu 3aKkOHOOaBCTBO, A1
3axucTy abo peanisalii 3aKOHHOro Npaea, 415 NPUMYCOBOIro BUKOHAHHS YN OCKAPXKEHHS PilleHHS B XOAi
NPOBaAXXEHHS B Cyfi YM iHLLOMY Cy00BOMY OpraHi.

MpaMmi BUTpaTK apbiTpaxy, BKIOYHO 3 rOHOpapamMu K BUTpaTaMu apbiTpiB, y NPMHUMMI HecyTbCs
CTopoHaMu i1 po3noainsaoTbea NOPIBHY MiX HUMM BignoBigHo 0o PernameHTy MTI1. ButpaTun Ha nocnyrum
Cy[,0BOMO penopTtepa i Ha CTeHorpadyBaHHS NPOBaAXKEHHS, AKLLO TaKi BUHMKAOTb, crinadye CTOpoHa, sika
iX 3aMOBNSE; AKWO X Lie BMMAaraeTbca apbiTpamu, Taki BUTpATWM MoknapatoTbcs Ha obuasi CTOpOHI
M po3noginsaoTbea MiXX HUMU nopiBHy. KoxxHa CTopoHa Hece CBOi BfacHi CydoBi BUTPaTK 1 onnadvye
roHopapwu agBokaTa, i apbiTpu He MaloTb MOBHOBAXEHb MPUCYAXYBaTU Oyab-aKi CYAOBI BUTpATU un
roHopapw agBokaTta ofgHiei CTOpoHM iHWIin CTOPOHI.

Lls VYropa 11 6yab-siki cynepeyvku, O BUHUKAKOTb Y 3B'S3KY 3 HElo, PerynlolTbcs Ta TymMayaTbes
i NiANSraloTb BUKOHAHHIO BiAMOBIAHO [0 3aKOHIB WTaTy Hblo-Mopk, He3anexHo Big, NpUHLMMIB BUGOPY
npaBa, 3a BUHATKOM TOro, WO LeN NyHKT Npo apbitpax i byab-akuin apbiTpax 3a uieio Yrogoto
perynooTbca po3ginammn 1 i 2 ®depepanbHoro 3akoHy npo apbiTpax. KoHBeHLUis Npo [oroeopu
Mi>KHaPOAHOI KyniBNi-Nnpoaa)y ToBapiB He 3aCTOCOBYETbLCA A0 LiEi Yroawn.
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>KogHe nonoxeHHs Yroam He nepelukogykae 6yab-ski 3i CTopiH 3BepTaTuca A0 cydy KOMMETEHTHOI
IOPUCOMKLIT 3 NPOXaHHAM YXKMUTK 3abe3nedyBasibHUX 3ax0aiB, i OyAb-aKMA TakKnin 3annUT He BBAXKAETbCS
TakuMM, WO cynepeuntb ApbGiTpaxkHii yrogi, 4s BiAMOBOI Bif MpaBa Ha apbiTpaxkHui posrnsag. Lium
OOKYMeHTOM CTOpOHM BigMOBAAIOTbCS Bif OyOb-g9KMX BUMOr LWOAO rapaHTyBaHHSA 6e3nekn pns
OTPUMaHHS NonepeaHbOro 3acoby Cyo0BOro 3axmcCTy.

20. KOMIJIAEHC

Bv He MaeTe npaBa BMKOPUCTOBYBATWU, EKCNOPTYBATK, PEEKCMNOPTYBATH, iIMNOPTYBaTK, NpogasaTtn abo
nepepasatn Cepsicu Apple Business un 6yab-aKy iXHIO YaCTMHY, SKLLLO Lie He [,03BOIEHO 3aKOHO4AaBCTBOM
CnonyuyeHunx LUTtaTiB, 3akoHOOaBCTBOM topucamKLii, ¥ skih Bu oTpumyeTe goctyn oo Apple Business a6o
BukopuctoByete Cepgicn Apple Business, um 6yaob-KOMY iHLIOMY 3aCTOCOBHOMY 3aKOHOOABCTBY.
3okpema, Bu noropxxyetecs, wo Cepsicn Apple Business He MOXHa ekcrnopTyBaTh (TakoXX MOBTOPHO)
y 6ynb-9Ki KpaiHu, Ha aki ypsag, CLUA Haknae embapro, abo 6yab-akmm ocobam, wo BxoaaTtb no Cnmcky
ocCib ocobnunemx KaTeropin i 3abopoHeHnx ocié MiHictepcTea ¢iHaHciB CLUA, CaHkUinHOrO cnucky oci6
abo opraHizaui MiHictepcTtea Toprieni CLUA Ta 6yab-aKnx iHWKMX CAUCKIB 06MeXeHUX CTOPIH.

21. MATEPIANIU TPETIX OCIb

Okpemi 4vacTuHu Cepgicie Apple Business MoxyTb BigobpaxaTu, BKIYaTW, BUKOPUCTOBYBaTUM abo
HagaBaTu iHGopMaLito, NporpamMHe 3abesneyeHHs, MaTepianm YM CepBiCU TPETIX CTOPiH abo HagaBaTn
NMoCunaHHA Ha NeBHi CTOPOHHI BebcanTn («MaTepiann TpeTix 0ci6»). BuaHaHHS, yMOBU niLeH3yBaHHS
Ta BigMoBM ana MaTepianie TpeTix ocib MicTaTbCs B eNeKTPOHHIN gokymeHTauii Cepsicie Apple Business
abo ii 3aCTOCOBHOIrO KOMMOHEHTA, i BUKOPUCTaHHA Bamu Takmx MartepianiB TpeTix ocid perynoerbes
BiAMOBIAHMMW YMOBaMW.

KomnaHia Apple He pobuTb >XOOHWX 3asB CTOCOBHO [OPEYHOCTI, TOYHOCTI W [AOCTYMHOCTI Ans
BUKOPUCTaHHS B KOHKpPeTHOMY MicLi CepgiciB Apple Business abo MaTtepianiB TpeTix oci6. Akwo Bu
BMpIWNAN BUMKOPUCTOBYBaTKM MaTtepiann TpeTix ocib abo oTpumaTtu o Hux goctyn, Bu pobute ue
3 BfIAaCHOI iHiUiaTMBM ¢ HeceTe BiAMNOBIAANbHICTD 3a [OTPMMAaHHA OyOb-9KOro 3aCTOCOBHOMO
3akoHogaBCTBa, YMOB abo iHLWKMX BUMOr. KoMnaHis Apple He rapaHTye Ta HE PEKOMEHAYE, a TakoX He
npuinMae Ha cebe 1 He HecTUMe Nepef Bamu um 6yab-sKoto iHWO 0co60t0 XXOAHOI BiAMNOBiAanbHOCTI 3a
MaTepianu TpeTix ocib, a Takox 3a byab-4Ki iHWI MaTepianu, NpoaykTn abo cepsicu TpeTix ocib. Cepaicu
Apple Business i Matepiann TpeTix oci6 MoXyTb 6yTWU JOCTYMNHI He BCiMa MOBaMu 1 He B YCix KpaiHax
YK perioHax.

22. I[HWIyrogu

Byab-9Ki iHWI YMHHI yroam Mixk Bamu 11 Apple, siki He MicTaTb Lo Yrogy abo He BK/IKOYEHi 40 Hei Wasxom
nocunaHHga («IHWi yrogn»), € okpeMmnmu Bif, Ljiei Yrogn. 9kio iHWe He 3a3HayYeHo B MMCbMOBI GpopMi
B Ui Yropai abo B IHWIKMX yrogax, us Yroga 3a >XOAHUX 06CTaBUH He BBaXXaTUMETbCA YMOBaMU [HLIKX yrof,
i HaBnaku. YKogHe NopyLleHHs Liei Yrogn He BBaXXaTUMETbCS MOPYLUEHHSIM IHWKX yrof i HaBnaku. Bu
BM3HAETE I MOroXXyeTecs 3 TUM, LLLO BUKOHaHHS Bawwnx 3060B'sA3aHb 3a Ljeto Yrogo He 3anexuTb Big
Toro, um Apple yknapae 6yap-saki noganbii yrogn abo Hagae 6yab-sKi 400aTKOBI 3asBM YW rapaHTii Woao
CepsiciB Apple Business.

23. OO®IUIMHA MOBA

OPUTIHAMIOM LIIET Yroau, WO MAE MEPEBAXHY CUMY M BUSHAYAE JOMOBEHOCTI CTOPIH,
€ BEPCISI AHITIIMCBHKOO (CLLA). AKLLLO KOMMAHISt APPLE HALAE LIFO Yrofy IHLLIOK MOBO ABEO
B IHLLIM BEPCII AHIIMCbKOI MOBW, TO BEPCISI AHIIMCbKOI MOBU CLUA MAE MEPEBATY TA
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€ BU3HAYA/TbHOIO B PA3I BYb-AKNX CYMEPEYHOCTEW 13 MEPEK/TALOM IHLLIOK MOBOIO ABO
IHLLOK BEPCIEKD AHMIMCHKOI MOBM (3A YMOBMW, LLO LIEE HE CYMNEPEYNTb OBOB'SA3KOBUM
BUMOIAM YMHHOIO 3AKOHOOABCTBA), AKLLO TAKA IHLIA BEPCIA MPAMO HE MEPEOBAYAE
IHLLE. 9Kwo BM € gep>XXaBHMM OpraHoM, AenapTaMeHTOM, YCTaHOBOK abo opraHisadieto y @paHuii um
nposiHLii Keebek, KaHaga, 3aCTOCOBYETbCS Take NONoXeHHS: CTOPOHM LM MigTBEPOKYIOTh, WO Haganm
3anuT Ha Te, Wob uto Yrogy 1 yci noe'a3aHi JOKYMeHTU 6yno yknageHo aHrniincbkolo MoBoto. Les Parties
ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

24. CYBEPEHHWUM IMYHITET

Y Tiln Mipi, y aKin Bu MoxeTe MaTu npaBo B ByAb-sKil lopucankLii 3asaBnsTK ana cebe Ym CBOiX akTUBIB
iIMYHITET (OepXXaBHUIN, CYBEPEHHUI YK iHLWKNIA) Big, BPYYEHHS MpouecyanbHUX OOKYMEHTIB, opUCOnKLIi
cyny, CyOoBOro no3oBy, BUHECEHHS Y BUKOHAHHS PilleHHS cyay, HakNageHHs apewTy (0o PilleHHs, Ha
NiATPUMKY BUKOHaAHHS YK iHLWUMM YMHOM) abo puamMyHoOro npouecy woao Bawmx 3060B'd3aHb 3a Li€to
Yropoto, abo Hackifnbku B Oyab-aKii Takiin opUCAMKLIi TaKUIM iIMYHITET (HE3aNEXHO Bif, TOro, Y/ 3asiBIEHWI)
MoXe OyTu BigHeceHuit 0o Bac um Bawwux akTueiB, Bu UMM 6€3N0BOPOTHO MNOroAXXyeTeca He 3asaBnsTh
1 6e3MOBOPOTHO BIAMOB/SIETECS Bif, TaKOro iMyHITETY B MakKCMMasbHO [03BONEHOMY 3aKOHOM Takoi
topucamkLii 06¢s3i 3 HaMipoM, 30kpeMa, o6 Taka BigMOBa Bif, iMyHITETY Mania 6e3NoBOPOTHUI XapakTep.

25. PI3HE

Lls Yropa € noBHoto yrogoto Mixx Bamu 11 Apple i peryntoe Baw goctyn go Cepgicie Apple Business i ix
BUKOPUCTAHHS, 3aMiHIOOYM BCi nonepegHi gorosopu MixX Bammu 1 Apple, 3a BUHATKOM BUMNaaKiB,
nepenodayeHnx y posgini 22 (IHwi yrogu). Apple Moxxe nepeycTtynaTu CBOI NpaBa Ta 000B'93KKN 3a L€t
Yrogow MnoBHICTIO abo yacTkoBo, 6e3 byab-gakmMx obMexeHb abo NoBigOMMEHHs. Bu He MaeTe npaea
nepeyctynatu Lo Yrogy (a6o Bawi 3060B'93aHHS 3a HEO), 30KPEMA, LLIIXOM 3aKOHY abo 31MTTS Yn 6yab-
SKUMMW iHWKMK 3acobamu, 6e3 nonepenHboi NMCbMOBOI 3rogmn Apple, | byab-g9ka cnpoba nepeycTynutn
uto Yrony 6e3 Takoi nonepenHboi MMCbMOBOI 3rou € HefiiCHOK Ta He Ma€ LPUANYHOI CUIK. AKLWo Byab-
sIKa YacTuHa Liei Yroam BU3HAETbCS HEfiACHO abo He 3abe3neYeHoto NPaBoBOIO CaHKLLIED, Taka YacTMHa
MOBWHHa TNyMauMTUCA B MOPSAKY, BigMOBIAHOMY UYMHHOMY 3aKOHOAABCTBY, W06 MakcMManbHO
Bifo6pa3nTK noyaTkoBi HaMipn CTOpiH, a iHWi ii YacTUHM 36epiraTUMyTb MOBHY KPUANYHY CUNY R dito.
HesacTtocyBaHHS koMnaHieto Apple 6yab-SKoro npasa Yn NOIOXKEHHS Li€i Yrogn He 03Ha4va€ BigMOBY Bifg,
Takoro npasa 4Yn NosIoXKeHHa abo Byab-gKOoro iHLWOro NpaBa Yn NOIOXKEHHS uiel Yroan. byab-aki 3akoHu,
3ripgHo 3 g9kuMM  GOPMYNIOBaHHA  OOTFOBOPY  TIYyMauuTUMYyTbCsi  MPOTM  yKnajaya, He
PO3MOBCIOAKYBAaTMMYTbCSA Ha Lo Yrogy. KomnaHis Apple He HecTMMe BignoBiganbHOCTI 3a HEBUKOHAHHS
Oyab-9KMX 3060B'13aHb, 06YMOBEHE HEMIAKOHTPONbHUMM i1 YNHHMKaMK. 3aronoBKM PO3Ainie HaBegeHo
BUKJ/IOYHO O151 3PYYHOCTI, BOHM HE NMOBMHHI BPaxoBYBaTMCS Mif, Yac TAyMayeHHs uiei Yrogm. Lis Yroga He
npuaHavyeHa Oas OTPUMaHHS BUrogM TPETiMU cTopoHamMu. CrnonyyHWk »abo» chig, po3yMiTu B 1A0ro
BK/IIOYHOMY 3HayeHHi (Ta/abo). Bu Ta Apple kateropuyHo Bigxunsgete Oygb-gki Bawi ymoBu Tuny
«clickwrap» abo iHWi cTaHAaPTHI YMOBU 11 MOMOXEHHS, WO 00AA0TbCS [0 3aMOBMIEHHS, NiATBEPAXKEHHS,
nopaHHa KOHTEHTY yCcTaHOBM uu IHdOpMaLii Npo ycTaHOBY abo iHLWOro JOKYMEHTa, i Taki YMOBU He
3aCToCOBYOTbCA A0 Apple i NOBHICTIO BigXMnsgoTbCS.
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Adopatok A
(no YMoB HagaHHS cepBiciB)
MpaBuna CepsiciB Apple Business

Apple 3anvwae 3a co6oio NpaBo TAYMaYnUTK Ui NpaBuna n y>xuneatn (abo yTpUMyBaTUCS Bif BXUTTS)
3axofiB Ha BNacHUn poscypn,. bes obMexeHHs Byab-gKuX iHWKX 3acobiB NPaBOBOro 3aXMCTY, AKi MOXYTb
oyt pgocTynHi Apple, Apple Moxe nocTitHO abo TMMYacoBo BUOanuMTM abo 3abnokyeaTu QOCTYN 00
HENPUNHATHOrO KOHTEHTY YCTaHOBU YM MPUNMHUTM abo npuaynuHmuTh Baw goctyn oo Cepseicie Apple
Business Ta ix BUKOpUCTaHHA 6e3 nonepenyXeHHs Yu BignoBiganbHocTi, akwo Apple (Ha BnacHUi poscyn)
BU3HA4nTb, WO Bu (BKNOYHO 3 Byab-aknMm NpencTtaBHMKOM) MOPYWWAM Li npasBuna. Bu norogyxyerecs
cnienpautoBaTi 3 Apple ons poscnigyBaHHs Ta YCYHEHHS Byab-9KMX NOPYLUEHb.

3a60poHSAETbCSA ONMcCaHe HUXKYe.

1. MNOPYLWEHHA POBOTU

A. TopyLieHHs 6e3nekn abo GyHKLIIOHYBaHHA cucTeM Apple, BK/IIOYHO i3 30HAYBaHHAM, CKaHyBaHHAM 4K
TeCTYBaHHSIM Ha Bpa3nuBicTb byab-gkoi cuctemMun abo Mepexi, ska 3abesneyye poboty CepsiciB Apple
Business. Lis 3a6opoHa He 3aCTOCOBYETbCS A0 OLHOK 6e3neku, NpsMo go3soneHnx Apple.

B. BTpy4aHHs B po60TYy, 3BOPOTHE NPOEKTYyBaHHA abo 3nam Cepsicie Apple Business, 06xig, 6yab-akmx
3axopiB 6e3nekun un aBTeHTMdiKaLii abo cnpoba oTpuMaTn HecaHKLioHoBaHUI gocTtyn go Cepsicis Apple
Business, NoB'a3aHNX CUCTEM, MEPEX YU JaHUX.

C. 3MiHa, BUMKHEHHS abo MopyLleHHs uinicHOCTI 41 npoaykTnBHocTi CepgiciB Apple Business abo
NOB'sI3aHNX CUCTEM, MEPEXi YN AaHUX.

D. Poswmndposka byab-g9knx nepegaBaHb 40 cepBepiB, Ha akmx npautotoTb Cepsicu Apple Business, abo
Bifl, HNX.

E. lNepeBaHTaxeHHss abo cnpoba nepeBaHTaXEHHS iHPpPacTpykTypu Apple WNSXOM CTBOPEHHS
Heobr'pyHTOBaHO BENMKOro HaBaHTaXeHHs Ha cucTemun Apple, WO crnoxuBae HagsBM4YalHO 6GaraTo
pecypciB (NpPoLeCcopHi NOTYXXHOCTI, NaM'aATb, AUCKOBUI NPOCTIP, NPONYyCKHa 30aTHICTb TOLWO), HAaNpPUKNaa;:
i. BukopucTaHHs «poboTiB», «MaBykKiB», «0dakH-4MTauiB» abo iHLLIMX aBTOMaTU30BaHUX CUCTEM
AN HagcwunaHHA Binbloi KiNbKOCTi 3anuTiB A0 cepBepiB Apple, HiX ntoguHa Morna 6 peanbHO
HaficnaTu 3a To caMuil nepiod Yacy, BUAKOPUCTOBYIOUM 3BUYANHNIA Bpay3ep.
ii. Bmxig 3a Mexi napameTpiB BUKOpUCTaHHA ons byab-akoro Cepeicy Apple Business, sk onncaHo
B [JokyMeHTaLji.
iii. BumkopucTaHHS HeOBrpyHTOBAHO BENMKOro obcAry cxoBuuia O/ My3uKK, Bifeo YM iHLWOro
KOHTEHTY crnocoboMm, He TMOoB'A3aHuM i3 uinamn, ana sgkmx 6ynu pospobneHi Cepsicu
Apple Business.

2. HEMNPABOMIPHA OIANIbHICTb

A. BeegeHHs B OMaHy wWopo Balwoi ocobu abo npuxoByBaHHA MOXOOYKEHHS 6yab-koro KOHTeHTy
YCTaHOBU (30KpemMa WAgxoM cnydiHry, @ilnHrYy, MaHinynoBaHHA 3arofnoBkaMu 4Yn  iHWNMMK
ineHTnoikaTtopamn, BuaaBaHHA cebe 3a iHWY ocoby 4u HenpaBavBe TBEPOXKEHHA npo byab-ske
CcrnoHcopcTBO abo acouiauito 3 Apple 4n 6yab-gKOK TPETbOK CTOPOHOLD).
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B. BukopucTtaHHsa Cepgicie Apple Business gns nopyLeHHs NPMBATHOCTI iHLWIMX OCi6, 30KpeMa LUISIXOM
nyo6nikauii abo po3MiLeHHS NPUBATHOI Ta KOH)IAEHLIMHOI iHpopMaLlii iHLWKX 0Cci6 6e3 iXHboi ABHOI 3roaum,
360py abo HakOMMYEHHS NepCoHasbHOI iIHPpopPMaL,ii iHWKX OCi6 (BKMIOYHO 3 iIMEHaMM 0BNIKOBMX 3amnuciB
abo iHwWoto iHpopMalieto) Yepes Cepsicn Apple Business, BUSHaUYeHHS XapakKTEPUCTMK YN NEePCOHabHOI
iHpopMau,ii (3okpeMa 4yTnMBoiI iHPOpMaLii) Npo iHWKX ocib 3a gonomoroto Cepsicie Apple Business,
aHanisy un BnkopucTtaHHs CepsiciB Apple Business 6ygb-9KMM YMHOM i3 METOK ifeHTUdIiKaLii 0cobu um
npucTpoto abo cnpobu noe’dasatn gaHi, otpumaHi Yepes Cepsicu Apple Business, 3 6yab-gkoto ocoboto
YN NPUCTPOEM.

C. BukopuctaHHs CepgiciB Apple Business gong nepecnigyBaHHS, BiACTEXEHHS ab0 MOHITOPUHTY iHLIMX
ocCi6 4 gns ubkKyBaHHS, OyniHry, 3angakyBaHHS abo pPoO3MileHHS NPSMUX, KOHKPETHUX MOrpPo3 YN akTiB
HacunbCcTBa (BK/IOYHO 3 TEPOPU3MOM) LWOAO iHWNX OCib.

D. BukopuctaHHa Cepgicie Apple Business gns pocarHeHHs 6ynb-skoi He3akoOHHOI abo MpoTMNpaBHOI
MeTM (BK/IIOYHO 3 PO3POOKO, MPOEKTYBaHHAM, BUPOBHULTBOM $OEPHOI, PakKeTHOi, XiMiyHOi abo
GionoriyHoi 36poi) abo 3 nopylweHHIM Oyab-9Koro 3akOHOAABCTBA (BKJ/IOYHO i3 3aKOHaMu nNpo
NPMBATHICTb JAHUX | €KCMOPTHUI KOHTPOSb).

E. Joctyn go 6yab-akoi YactuHu Cepgicie Apple Business abo 34iiCHEHHS MOLLYKY B HUX GYyAb-SKUM
criocobom, okpim gk Yyepes Apple Business a6o API.

F. BukopuctaHHa MeTaTteriB abo OyOb-gKOro iHWOro «rnpmxoBaHOro TEKCTY», BKJIOYHO 3 HasBamMu
NPoAyKTiB abo ToproeefbHUMKN MapkaMun Apple i noctayanbHukiB Apple.

G. BukopucTtaHHs CepsiciB Apple Business i3 MeTolo HagaHHS CMoBilLLEeHb NPO cueHapii katacTpod abo
iHWi cnTyauii, 6esnocepeaHbo NOB'93aHi 3i 30OPOB’'IM YM 6e3MeKoto, 30KpeMa akT TEPOPU3MY, MPUPOLHI
KaTacTpodm 4M pearyBaHHsa Ha Hag3BUYaNHI CUTYaLl.

H. BukopucTtaHHsa CepgiciB Apple Business ons yyacTi, nponaraHgn abo cnpusHHSA npakTukam, gism abo
MoBefjiHL, SKi MOXYTb NPU3BECTU 0 ANCKPUMIHALLIMHOIO, HEeCMpPaBeaMBOro YN LLKIAJMBOrO CTaB/IEHHS
[0 OKpemMux ocib abo rpyn nogen, ocobnmeo 3a 03HakaMM Yy TIMBUX UM 3aXULLLEHMX XapaKTEPUCTUK.

I. BupaneHHs, npnxoByBaHHSA abo 3MiHEHHS Byab-9KMX MOBIAOM/IEHb NPO aBTOPCbKi NpaBa, TOProBesbHUX
MapoOK 4Yu Oyap-gKMX HWKX npaB BfacHOCTI abo opuOMYHUX TMOBIOOMIEHb, OOKYMEHTIB 4un
rinepnocunatHb, aKi MoXyTb BigobpaxkaTucsa abo HagaBaTmcsa Yepes Cepsicu Apple Business.

J. KonitoBaHHe, MoaudikaLia abo cTBopeHHs [MoxigHux TBOpiB Byab-akoi 4YacTuHM CepsiciB Apple
Business, BukopucTtaHHa Cepsgicie Apple Business ona cTtBopeHHsi abo BOOCKOHaNEHHS KOHKYPYO4Y0ro
cepBicy YM npoaykTy abo gocTyn Ym BukopucTaHHa Cepsici Apple Business y HecaHKL,iOHOBaHMWI criocib,
o nepenbavae nonepeaHio BUBIpKY, KelyBaHHS, iHOeKCcaLlilo, aHanis Ym NoBTOPHE BUKOPUCTaHHSA Byab-
aKoi YactuHu CepsiciB Apple Business, BKIOYHO 3 HECAHKL,iOHOBAaHMM MAaCOBMM 3aBaHTaXXEHHAM
KOHTEHTY 41 faHux abo CTBOPEHHSM Byab-aKux 6a3 gaHMx Ha 6a3i KOHTEHTY YM OaHUX, HagaHux Yyepes
Cepsicu Apple Business.

K. Mpopax, nisnHr ado opernpa goctyny oo Cepseicie Apple Business (abo 6yap-Koi ix YacTuHK) byab-
AKiN TPEeTi CTOPOHI, OKpiM BUNaAKiB, NPsSMO A03BosieHnx Apple.
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3. HENPUMYCTUMI KOMYHIKALLII

A. BukopucTtaHHsa CepgiciB Apple Business ana cTBopeHHs abo HafCuUIaHHS NaHLIrOBUX NIUCTIB, Cramy,
MacoBMX MOBIOOMMEHb UM OyOb-9KOi iHWOI PopMM HebarkaHMX MNOBIAOMMEHb, SKi He BiAMOBIQAOTb
YNHHOMY 3aKOHOAABCTBY MPO CMaM, BK/OYHO 3 HECaHKLiOHOBaHOI pPekslaMolo, pPeknaMHUMMK
mMaTepianamm abo iHbopMaLLiiHUMU OrOSTIOLLEHHSAMMN.

B. lNepepaBaHHa Oyab-9KMX KOMM'IOTEPHUX BIpYCiB, XpobakiB, TPOAHCbKMX MporpamM abo iHwWoro
LIKigIMBOro nporpamMHoro 3abeane4yeHHs.

C. 3BepHeHHs OO0 KopucTyBaudie Apple i3 KoMepLiiHOK MeTol, OKpiM BUMAAKiB, KOAM Le NPsSMO
po3BonieHo Apple.

D. OuckpeauTalis Apple abo Hallnx NapTHepiB, NocTavanbHUKIB Y1 adiniioBaHnX ocib.

E. Peknama abo npocyBaHHSl TOBapiB UM CepBiCiB, OKPiM Balumx BnacHuX, 63 HaneXxHoro Jo3Bony.

4. HEMNPUNYCTUMWUMN KOHTEHT
A. Po3MillleHHS, 3aBaHTaXXeHH$, NOoWKNpPEHHs, nogaHHS abo BukopuctaHHsa CepsiciB Apple Business ans
CTBOPEHHS, CNPUSIHHS, NPOCYBaHHSA abo HafgaHHA B iHLWIWIM cnoci6 KOHTEHTY YyCTaHOBW, SKWUIA:
i. Mopywye abo nocsirae Ha NpaBa iHTeNeKTyasbHOI BIACHOCTI YM iHWi npaBa Apple abo TpeTboi
CTOPOHM, 30KpPEMa Ha aBTOPCbKe NPaBO, TOProBeSibHy MapKy, NaTeHT, KOMEePLiNHY TAaEMHULIO,
0cobuUCTi HeMalHOBI NpaBa, NpaBa Ha NPUBATHICTb, NPaBa Ha Ny6niYyHiCTb, byab-aKe iHWe npaBo
iHTeNeKTyanbHOI BMacHOCTI abo MailHoBe YW [OroBipHe npaeo, abo skwo Apple oTpumye
NOBiOOMJ/IEHHS MPO MMOBIPHE NOpYLIEHHs abo NocsaraHHs.
ii. Bu He maeTe npaBa HagaBaTun Apple.
iii. Bknto4Yae KOHTEHT, CTBOPEHUI KOpUCTyBavYaMu (Hanpukiag, PEUTUHIU I BiOryKuM), LLOAO KO0
y Bac HeMae npsiMoro BigHOLIEHHS 00 aBTOpa TaKoro KOHTEHTY, AKLLO Tifnbku y Bac Hemae Bcix
HeobXigHMX 0,03BONIB | 3rof Ha BUKOPUCTaHHA Ta Nepegavy Takoro KoOHTeHTy Apple.
iv. Bkntoyae nepcoHanbHy, NpvBaTHY abo KoHdiAeHUiMHY iHbopMaLilo, Ika HaNneXuTb iHWKUM
ocobam.
v. 3annTye nepcoHasnbHy, NpuBaTHY abo KoH®iaeHUiNHY iHdopMauito Big, iHWIKX oci6, 3okpeMa Big,
ONTUHM BikoM 0 13 pokiB (abo Biky NOBHONITTS y Bawin topmcamkuii).
vi. MponoHye 6yab-gKy KOMMeHCcaL,ito Y1 CTUMY B OOMIiH Ha OLHKY YK Bigryk.
Vii. € XxMbHMM abo TakuM, WO BBOOAMTb B OMaHy, 0OMaHHMM, MaHINyNSTUBHUM, LUAXPaNCbKuM,
HE3aKOHHMM, MPOTUMPABHUM, HEMNPUCTOMHUM, BYSIbFAPHUM, HaAKNENHULUbKUM, 06pasnvBUM,
NOrpo3IMBUM, >XOPCTOKUM, LWKIOIMBUM, CeKCyasbHO BiABEPTUM (30KpemMa MaTtepiann Wwon[o
CcekcyasibHOro HacunbcTBa Haf OiTbMu abo ekcniyaTalii aiten, aki komnaHis Apple BuganuTb
inpo aki BOHa NOBIOOMWUTb MPABOOXOPOHHUM OpraHam), HEMPUCTOMHUM, NepechigyBanbHUM,
NPUHN3NNBMM ab0 HEHABUCHUM.
viii. Bnpae cebe 3a iHWY ocoby abo HenpaBwubHO NpeacTaBngae Balwy npuHanexHicTb OO iHWOI
ocobu, opraHisauiji 4n cyb'ekTa.
ix. 306paxkye cepnosHy LWKoay Yn 6yab-aky GOpMy HAaCUIbHULbKOI, HE3aKOHHOI, TEPOPUCTUYHOI,
OEeniKTHOi,  axpalicbkoi, 3M0BMUCHOI abo Hebe3neyHoi noBefdiHKM abo  3a0Xxou4ye
BULLLENEepenivyeHe.
X. CnpsaMoBaHu1iA Ha po3nantoBaHHSA KOHPIKTIB.
Xi. Hanapae abo OUCKPUMIHYE iHIWIMX Ha MiACTaBi iXHbOI pacK, €THIYHOI MPWUHAaNEXHOCTI,
HaLIOHaNbHOIrO MOXOO)KEHHS, BIPOCMOBIOAHHSA, CTaTi, reHAepy, CeKcyaslbHOi OpieHTaLii,
iHBanigHOCTI, CTaHy 340p0B’'sA abo iHWoOoro noaibHoro craTtycy.
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Xii. MicTuTb wWKigamee nporpamMHe 3abe3neyeHHs, LWNUIYHCbKe MnporpamMHe 3abesnedeHHs,
BipyCK, TPOSIHCbKI Mporpamu, 60Tn, xpobaku, TanmM-6omM6u, nporpamMu-BMmaradi, CKpunToBi
eKcnonTM abo iHWi NOAI6HI WKIAAMBI YM PYIAHIBHI NPOrpaMHi KOMMOHEHTH.

xiii. Moxe iHWWM YUMHOM CNPUYUHUTU TPaBMY, MOLLUKOAXKEHHS, CMepTb abo peanbHUiA PUSKUK
3anogisaHHa wkoaun Apple, cepsicaMm, KOpUCTyBa4YaM cepsiciB abo Oyab-sKili TPETIl CTOPOHI.

Xiv. PaHiwe 6yno BMaaneHo 3a nopylleHHs Mpasun.

5. 3ABOPOHEHE BUKOPUCTAHHA

A. BwuHe bygeTe BukopmuctoByBaTh oaHi Cepaicu Apple Business, wwo6:
i. OTpMMyBaTM abo HagaBaTM KOHCYMbTalilo, SKy 3a3BMYail Hapgae 6w kBanipikoBaHu abo
niueHsoBaHWin dpaxiBeLb, 30KpeMa PUONYHY, MeguyHy, NoB's3aHy 3i 300poB'aM, piHaHcoBY abo
iHWY NpodecinHy KOHCYbTaLito 6yab-aKoro Buay.
ii. MpuinMaTy aBTOMaTU30BaHI PilLIEHHS 3 LPUANYHUMK ab0 aHaNOTiYHMMM 3HAYHMMK HaciaKamu,
BKJ/IIOYHO 3 Oyab-g9kKnMMu chepamu, SKi MOXYTb BMIMHYTW Ha npaBa, 6es3neky, 300pO0B'A 4K
Gnarononyyysa  noguHM  (Hanpuknag, y cdepax @iHaHCiB, KpeauTy, CTpaxyBaHHS,
npawueBnalTyBaHHS, XWUTMa, OCBITU, XUTTEBO BaXJ/IMBUX MOCHYr, npaBa abo MpaBOOXOPOHHOI
OIi9NbHOCTI, Mirpauii, KepyBaHHS KPWUTUYHOIO iHOPACTPYKTYPOLD, CYAOBMX MpoueciB abo
coLiaNlbHOIrO CKOPUHTY).
iii. 3almaTtucs pianbHicTio, sfka knacuoikyeTbca gk 3abopoHeHe abo BUCOKOPU3NKOBE
BMKOPUCTAHHSA BignoBigHO A0 3aKOHOAABCTBA OPUCAMKLIN, WO 3aCTOCOBYOTbCS A0 Baworo
BMKOPUCTAHHA Ta Oyab-fKMX pesynbTaTiB, fKi B CTBOpPIOETE, 30Kpema 3AilcHoBaTM Take:
(1) BM3HauaTK emouji ocobn B poboumx abo OCBITHIX yMoBax; (2) kaTeropmsyBaTu ocib 3a
OOMOMOro  iXHiX OiOMETPUYHMX [JaHMX ONsS BU3HA4YeHHsT abo BMBEOEHHS  YYTAMBUX
XapakTepucTuk (Hanpuknag, pacu abo nonitmdyHux nornsagis); abo (3) ouiHoBaTU 4n
knacuoikyBaTu ocCid Ha nigcTaBi iXHbOI CoLjianbHOI NoBefiHkM abo 0COBUCTMX XapaKTePUCTUK
TaKMM YMHOM, L0 Befe A0 LWKigAnMBoro abo HeCNpPUATIMBOIO CTaBMEHHS.
iv. 3ariMaTnca NONITUYHUMM KaMMaHiaMK abo No6iloBaHHSAM, BK/THOYHO 3i CTBOPEHHAM MaTepianis
019 KaMnaHii 3 MeTolo BNAMBY Ha NOMITUYHMIA NpoLuec, abo NepeLlKoaXaTh yyacTi y BUGopunx,
OEMOKPaTUYHNX YM FPOMaZAHCBKUX NpoLecax.
v. BBoantn nogel B oMaHy, 3MyLLIYIOYM iX BBaXKaTW, WO BOHM CRINKYIOTbCS 3 IIOANHOK, KON Lie
He TakK, abo cTBepaXyBaTu, LLO Oyab-gKMin KOHTEHT yCTaHOBM, 3reHepoBaHMin 3a 4OMNOMOroio
LUTYYHOrO iHTenekTy, 6yB CTBOPEHMI NOANHOLO.

B. BukopucTtaHHsa Cepgicis Apple Business i3 HaBeAeHNMM HMXKYE LLiNIIMU € MOPYLLUEHHAM LIMX NpaBWII:
i. HamaraTtucs nepeBrsHaunMTh abo obilTK TexXHiYHi 3axoam Ym 3axoam 6esneku, NpusHayeHi ansa
3axucTty CepgiciB Apple Business, BKIOYHO 3 BUKOPUCTAHHAM TEXHIK, 9K-OT MPOMNT-iH'eKLi Ta
oxennbperik, abo HaBMUCHO pPobuTk Taki 3anuTtn Oo CepsiciB Apple Business, wob pistun y
crnoci6, wo nopyuwye ui npasuna.

ii. 306paxkyBaTn abo BuaaBatm cebe 3a Byab-gKy iHWY NMOANHY YM OpraHisauiio 6e3 srogn um
[03BOJy TAaKOI IOOMHN Y/ OpraHisaLii abo 3aKOHHOro npaea Ha ue.

iii. 3almaTucsa, reHepyesaTu abo nowmMploBaTM AesiHpopmalito, HenpaeauBy iHdOpPMALLito,
danbliMBy OHMalH-B3aemMopitlo (Hanpukniag, ¢anbWwuei BiAryku), nnariat abo akagemivyHy
HEeYeCHICTb.
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Oopatok 1
(no YMoB HagaHHS cepBiciB)
DopaTtkoBi ymoBu gnsa CepsiciB 6peHay

YMoBK, BuKNageHi B umx [opaTkoBux ymoBax gns CepsiciB 6peHgy, 3aCTOCOBylOTbCH, kKonu Bwu
BukopucToByeTe Cepsicu bpeHay, 9Kk-0T bpeHpoBaHa nowTa, Mpodini 6peHny, a TakoxX gopgaeTe abo
3ag9BNSETE NPaBa Ha ofHe YU Kiflbka MicL,e3HaxoaxeHb y Kaptax Apple («Micua»). Konv Bu gogaeTe abo
3a9BNs€eTE NPo NpaBo Ha Micue, Bu MoxeTe HagaTu aaHi, iHpopmaLiito abo KOHTEHT, 9K-0T agpeca, HoMep
TenedoHy, rogMHM poboTn, BebcalT, CTOpiHKa B coLianbHUX Mepexax, ¢oTorpadii, penTUHrn, Biaryku,
306padkeHHs Ta gii (oani pasom — «JlaHi Npo Micue3HaxomXeHHs») ans uporo Micug. LLLo6 yHUKHYTU
CyMHiBiB, byab-gki [JaHi npo MicuesHaxoOykeHHs, ki Bu HapgaeTe, BBaxaloTbcst KOHTEHTOM yCTaHOBM
3rigHo 3 Yrogoto.

A. KOHTEHT BEBCAUTY

Y Tiin Mipi, y akiin B HagcunaeTe, HagaeTe abo iHWWMM YMHOM pobuUTe AOCTYMHMMKU ana Apple Wnsxom
BMKopUcTaHHa Bamu Cepsicie Apple Business 6yab-siki 4oMeHM abo BebcaliTh, 30KpemMa sk YacTUHY
IHbopMalii npo yctaHoBy («Be6callTu ycTtaHoOBU»), Bu uum Hapaete Apple gossin gobysaTw,
KonitoBaTW, nepepaBaTM abo KkelwyBaTM MNy6nivYHO AOCTYNHY iHGOpPMaLjlo Ta KOHTEHT i3 BebcainTis
ycTaHoBU («KOHTEHT Beb6calTy») Ond Uinei, 3asHavyeHux B Yrogdi. Apple Moxe BMKOPUCTOBYBATU
KoHTeHT BebcanTy O pekoMeHalii TeKCTY M KOHTeHTy, ski Bu MoxeTe 36epertm abo cxeBanutu
(«CxBaneHUn KOHTEHT Be6calTy»). [ns YHWKHEHHS HeodHOo3HayHocTi, KoHTeHT Bebcanty 0
CxBasieHnIn KOHTEHT BebcaliTy € KOHTEHTOM YCTaHOBM 3rigHo 3 Yroaoto.

B. JIUEH3IA AN APPLE

Bu unm Hapaete Apple HEBUKNIOYHE, MOBHICTIO onnaveHe, 6e3 poanTi, 6e3BigknnyHe, 6e3CTPOoKOoBeE,
cybniueH3oBaHe, BCECBITHE MpaBO I MiLEH3iIl0 Ha BUKOPWUCTAHHS, OEMOHCTPALL0, BUKOHaHHS,
MoauodikaLio, aganTalio, KOMMiNALio, BigTBOPEHHS, KOMitOBaHHS, PO3MNOBCIOAXKEHHS (6e3nocepeaHbo
abo onocepenkoBaHo), NnepenaBaHHs, CTBOPEHHS MoxigHMX TBOPIB i3 HbOro, a TAaKOXX iHLLIE BUKOPUCTaHHS
KoHTeHTy ycTaHoBuM (abo lMoxigHnx TBopiB Apple i3 Hboro), NMoBHICTIO abo YacTKOBO, y Byab-g9kKMX Megia,
BigOMMX 3apa3 abo BigKPUTMX Y MalibyTHbOMY, 3 METOLO, cepef, iHLOoro, 3abe3neyYyeHHs poboTH, HafaHHS,
nokpatleHHsa Ta npocyBaHHsa CepgiciB Apple Business, BUKOHaHHS Ta peanisalii npae 3a uieto Yrogoto, a
TakoX NiATPUMKKN KopucTyBauiB MpoaykTie Apple y NoLwwyKy, BiGKPUTTI Ta B3aEMOZIi 3 nignpuemMcteamu. Y
MeXax HapgaHHs CepsiciB Apple Business Apple Moxe HagaTu CTOPOHHIM Po3pobHMKaM JoCTyn Ao
KoHTeHTy ycTaHoBU Yepes MNpoaykT Apple ons BUKOPUCTaHHS B NOEAHAHHI 3 MporpaMamu i BebcaiTamm
CTOPOHHIX pPo3p0o6HUKIB. Apple Mae NpaBo, ane He 3060B'A3aHHA 3AiNCHIOBaTM Byab-AKi Y4 BCi Npaea i
niueHsii, HagaHi 3a uieto Yrogoto.

C. MNPABO BJIACHOCTI

Apple Bonopie Ta 36epirae Bci npaBa, NpaBO BAACHOCTI Ta iHTepecu B HaBegeHoOMy pdani M LWono
HaBefeHOro gani: po3pobku, igei, KpecneHHs, HOTaTKK, 3BiTW, JOKYMEHTALli, anapaTHe 3abe3neyeHHs,
nporpamHe 3abesneyeHHsl, NPOTOTUMNN, anrOPUTMKN, MOAENI, NPOLLECH, HOY-Xay, KOMEPLMHI TaeMHML,
NPOAYKTW, CepBiCWU, [aHi, MaTepiann abo 6yab-gki iHWI MaTepianbHi YN HemaTepianbHi 06'ekTy,
po3pobneHi abo CTBOpPEHi y 3B'A3KYy 3 BMKOPUCTaHHAM KomnaHieo Apple KoHTeHTy yctaHoBu. [Ond
YHUKHEHHS CYMHIBIB, Apple He 3060B'a3aHa po3KpmuBaTK YCTaHOBI XofgHi NoxigHi TBopw.

YMOBU HagaHHA cepsiciB Apple Business Page 22



D. BUKOPUCTAHHSA API

[aHi npo Micue3sHaxogoKeHHs, ki HapgawTbca 4epe3 API, MOBWHHI BignoBigaTW [OKYMEHTY 3i
cneumdikauigMm iHTerpauii  6isHec-npoginie i3 KapTtamu Apple, A[OCTYNHOMY 3a MOCU/IAHHSM
https://business.apple.com/docs/api/v1/introduction.

E. TNEPEBIPKA OAHUX

Bu BM3HaeTe N norogxyertecs, Wo BukopucTaHHs Bamu Cepeicie bpeHay Moxe BumaraTu Big Apple
3B'93aTMCs 3 Bamun, BUKOPUCTOBYIOYM HagaHi Bamn [daHi npo Micue3HaxooXXeHHs (Hanpuknag, HoMep
TenedoHy), Bpy4yHy abo aBToMaTU30BaHMMM 3acobamu, ons nepesipky abo iHWKX Linen, Noe’'a3aHumx i3
HapaHHsaM CepgiciB Apple Business.

F. ATFEHTCTBA

AKwo KOHTEHT yCTaHOBM MICTUTb [laHi Npo MicuesHaxomxeHHs ang Micub, skumn Bu He Bonopiete
abo aki B He KOHTpoONoeETe, TO npu peecTpauii YctaHoBn B Apple Business HeobxigHo ob6patun
onuito «AreHTCTBO».

G. [OENErYBAHH4A

Bun moxeTte peneryeBatv ogHOMy abo KinbkoM areHTcTBaMm («Jdeneratu») goctyn o CepsiciB Apple
Business i ix BukopucTaHHs Big Baworo imeHi. Y BigHocuHax MixX Bamm n Apple Bu Hecete
BignoBiganbHicTb 3a: (a) 6yab-sKi AaHi abo KOHTEeHT, aKi Bu (a Takox 6yab-sakui MNpepnctaBHUK abo
[eneraT) HapgaeTte 4M iHWWMM YMHOM pobuTe pocTynHUMKM KomnaHii Apple; (b) 6yob-gki gii abo
6e3gisanbHicTb MpepcraBHUKiB UM [eneraTiB, 30KpeMa LianbHICTb, WO BiabyBaeTbCa B yCix 06MiKOBUX
3anmcax abo 3a JONOMOrow BCiX 0BMIKOBMX 3amnuCiB i Kto4iB, MOB'93aHMX 3 YCTaHOBOW; (C) Byab-saKi
nopyleHHs ymoB Yroam lNMpeacTtaBHnkamu abo Jeneratamu. [Ans uinen uiei Yrogu [leneraTn BBaXkatoTbCsl
MNpegcTaBHMKaMM.

H. NEPCOHAJIbHI OAHI

Bun He HapgaBaTMeTe Apple xoaHnx daHux Npo MicLe3HaxoaykKeHHs, Wo MicTaTb NepcoHanbHi aaHi, 3a
BUHATKOM [lepcoHanbHuX gaHmx ¢isnyHux ocib, AKi AiloTb 9K MignpuUeEMCTBaA Masnoro abo cepeaHboro
6isHecy («MCB»); akuwo Apple HeHaBMUCHO nepeanacTb Bam 6yap-ski MepcoHanbHi gaHi, Bu HeranHo
BMOAnuTe ix i BAKOHaeTe byab-gKi 3an1Tn Ha BUAANEHHS, OTpMMaHi Bamu Big, ¢isnyHMx ocib.

Okpim Balumx 3060B'93aHb WOAO BigwKoQyBaHHSA 30MTKIB 3a Lieto Yrogow, By HeceTe BignoBiganbHiCTb
3a wkopfy, 3aeAaHy byab-akiin ocobi BHacnigok 06pobku MNMepcoHanbHUX AaHUX, AKLWO Bu He BMKOHanu
CBOi 3000B'93aHHA 3a uiew Yrogoo abo 6yapb-SKMM YMHHUM 3aKOHOL4ABCTBOM LWWOAO [MepcoHanbHMX
OaHunx abo akwo Bu gisnm nosa mexxamm 4m BCynepey 3aKOHHMM iHCTpYKLUisM Apple.

. 3ASIBU TA FAPAHTII

Kpim 3asB i rapaHTiii, nepepbayeHnx y posgini 8 (3assu T1a rapaxTii), Bu 3asensete, rapaHTyeTe
1 3060B'a3y€eTECD, LLO:

i. BW € eauHMM | BUKJIIOYHUM BNIaCHMKOM [aHUX Npo MiCLEe3HaxXOoaXKeHHa i Ma€eTe MNOBHi
NMOBHOBaXXeHHA HapaBaTW MpaBa, SKi HagalTbes Uie Yrogow komnaHii Apple, abo X iHLWMM
YMHOM Ma€eTe BCi MNpaBa, NilUeHs3ii, cxBaneHHsa Ta/abo 3rogu Big, BnacHuka(-iB) [daHux npo
MicLLe3HaxXo0)KeHHS /19 HaJaHHA NpaB., Lo HagalTbea Apple 3rigHo i3 uieto Yroaoto.
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ii. [laHi Npo Micue3HaxoaXKeHHS He MICTUTUMYTb XOOHMX OaHMX, KOAY YU iHWMX MaTepianis, WO
nignagatotb Nig aito nineHsii GPL (CtangapTHOI rpoMaachkkoi niueHsii GNU), LGPL (O6mexeHoi
CTaHAapTHOI rpoMaacbkoi niueHsii), ODbL (BigkpuToi niueHsii 6a3 gaHnx) abo 6yab-gKoi iHLWOiI
niueHsii, (1) ska 6 3060B'a3yBana Apple po3nosctogxyBaTn abo pos3kpmBaTh Byab-AKi AaHi um
nporpamHe 3abesneyveHHs, 3 IKMMKN NOEQHYOTbCS [laHi Npo MicLe3HaxoOykeHHs, abo [03BONATH
TPETIM CTOPOHaM 3[iACHIOBATN 3BOPOTHE NPOEKTYBAHHS Y 3aMiHlOBaTU Byab-aKi YacTUHKN Byab-
AKMX JAHUX 4YM  NporpamMHoro 3abesneyeHHs, 3 S9KMMKW  MNoegHytoTbes  [aHi  npo
MicLe3HaxooXXeHHs; (2) ska 6 BuMMarana Big Apple niueH3yBaTW NaTeHTHi npaBa O6yOb-sKil
CTOpOHiI; (3) sKka 6 Haknagana 6yab-aKi iHLWi 3060B'd3aHHS Y1 0OMEXEHHS Ha Apple, SKi NPSIMO He
nepenbaveHi Lieto Yrogoto.

iii. B noBuHHI (1) moTpuMMmyBaTMCsl, a TakOX rapaHTyBaTu, wWwo [lpeactaBHukM U [eneratu
OOTpUMYtoTbCs po3ainy | (MepcoHasnbHi AaHi) | BCbOro 3aCTOCOBHOIro 3aKOHOAABCTBA, BK/THOYHO i3
3aKOHaMU, Lo cTocytoTbea MNMepcoHanbHMX faHux; i (2) rapaHTyBaTy, Wo y Bac € 3akoHHa npaBoBa
nigcraea aas o6pobku, PO3KPUTTS Ta HagaHHS 003BONYy Apple Ha BUKOPUCTaHHS NepCoHanbHUX
AaHux, Wwo cTtocytoTbess MCB, BignoBigHO A0 YMOB Li€i Yrogu, BKNOYHO 3 posgainom C (JliyeHsis
ans Apple) suile.

iv. dkwio By HapaeTe [laHi npo Micue3HaxoOy)KeHHs 3 TepuTopii IHgii, Bu cepTudikoBaHi BignoeigHo
0o MpaBun Woa0 OTPUMaHHS Ta CTBOPEHHS reonpOoCTOPOBUX JAaHUX | FeonpoCTOPOBUX CEPBICIB,
BKJTIOYHO 3 KapTamu, Ha nigcTtasi nncta DST F.No.SM/25/02/2020 (YacTtuHa l) Big 15 ntotoro 2021
poky («lFeonpocTopoBi npaBuna»), i Bu 3abesnedyeTe, Wo Bu BMKOHyeTe eonpoCTOPOBI
npaeuna i BCi [aHi npo MicuesHaxoo)keHHa 3 TepuTopii IHAji BignoeigaoTb MeonpocTopoBMM
npaeunam.

v. Bu He 3060B'a3aHi peecTpyBaTuca ik 6pokep gaHmx y KanipopHii, BepmoHTi, Texaci um 6ygb-
AKiM iHWIN lopUCaMKLji, ska BMMarae Bif, Gi3Hecy, Wo 306upae, NniueH3ye abo npofae AaHi Big
CMOXWBaYiB, 3 AKMMMW BiH He Ma€ NPSAMOI B3aEMOofii, peecTpallii B Takili topucamKLii.

J. EKCMOPTHUU KOHTPO/b

Bu norogxyetecs, Wo He bygeTe ekcnopTyBaTW, peekcrnopTyBaTu, nepenpopaBaTn abo nepenasatu
OyOb-gKi TOBapW, TEXHIYHI AaHi Yn nporpamHe 3abesneveHHs: (i) 3 MOPYLUEHHSAM TakmMx OOMEXEHb,
ycTaHoBneHmx CnonyyeHumn LLtatamm abo 6yap-SIKUM iHLWKMM BigMOBIGHMM HaLiOHaNbHUM YpPSOA0BUM
opraHowm; (ii) mo 6yab-Koi KpaiHuW, 4N 9Koi Ha MOMEHT eKCMOopPTY NOTPiIOHa eKCnopTHa MileH3is abo iHwe
YPSIAOBE CXBaJieHHs, 6e3 nonepeaHboro OTPUMaHHS BCiX HEOBXiaHUX NiLeHsin abo iHWKX cxBaneHb; (iii)
0o Oyob-gKoi KpaiHM abo rpoMagsHUHA UM pesnpeHTa KpaiHu, TopriBng 3 9Kow 3abopoHeHa
CnonyyeHnmm LWtatamn, €sponelicbknm Coto3oM abo 6yab-aKMM iHWWM BiONOBiAHUM HaLioHaNbHUM
YPSO0BUM OPraHoM, WO Mae topucauku,ito; abo (iv) oo 6yab-a9Koi ocobn umn GipMun, BUSHaAYEHOI IK CTOPOHa,
Ha gKy HaknageHo caHkuii ypsgom Cnony4veHumx LUTaTiB abo iHWKM BigNoBigHNMM iHO3EMHUM YPSAOBUM
OpraHoMm, WO Ma€ PUCAUKLIID (MpUKNagy CrucKiB CaHKLiNHMX cTopiH:). CaHkuinHuin cnucok OOH,
Cnuckun 3a6opoHeHnx ocié CLLUA, Cnncok cneujiasnbHO BU3SHAYEHUX rpoMagsH YnpaBniHHS 3 KOHTPOJIO 3a
iHo3eMHUMM akTMBaMu, CaHKUiMHWI crimcok BenukobpwuTaHii, CaHKUiMHWI cnncok E€Bponencbkoro
Coto3y), 6e3 BignoBigHOro [03BOMY KOMNETEHTHOro opraHy Bnaan. Kpim Toro, Bu norogxyertecs, wo He
HagaBaTumeTe Apple xxogHoro KOHTEHTY yCTaHOBM Bifg, 0Co6MU, WO noTpanuia nig CaHkLii, 3 perioHy, LWwo
NoTpPanuB Nig, CaHKL,ii, UM 3 KpaiHW, Ha 9Ky HaknageHo embapro.

K. HACMIAKW NMPUNUHEHHSA Oli
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Lli JopaTtkosi ymoBu pgns CepgiciB 6peHAy 3anvwaTbCsd YMHHUMW MiCNa 3aKiHY4eHHs TepMiHy gii abo
posipBaHHS Yrogn. 3 MeTO YHUKHEHHS HEOQHO3HAYHOCTI, NiLeHsii, HagaHi Apple 3rigHo 3 ujieto Yrogoto,
3a5MLWaTbCa YNHHUMM MNiCA 3aKiHYEHHS TePMIHY Aji abo pozipBaHHS Yrogu. PosipBaHHSA abo 3aKiHYEHHS
TepMiHy Aii He 3BiNbHSE Bac abo Apple Big 6ynb-gKoi BigNoBiganbHOCTI, WO BMHMKAE BHACMigoK 6yab-
AKoro nopyweHHs Yrogun. XXogHa 3i CTopiH He Hece BignoBiganbHOCTI Nepegq iHwow CTopoHo 3a byab-
AKi 30UTKM, 9Ki BUHWUKIM NIULLIE BHACILOK PO3ipBaHHA Yrogu BignoBigHo A0 ii yMOB, i posipBaHHS Yroan He
obmexye XopHe iHwe npaBo 4M 3acié npaBoBOro 3axmcty byab-gkoi 3i CTopiH. W06 YHUKHYTK
Henopo3yMiHb, Apple He 3060B'A3aHa BMAANATW, BigkodyyBaTM abo nepeHaByaTM Oyab-gKi Mopeni,
pPO3p0o6neHi 3 BUKOPUCTAHHAM KOHTEHTY YCTaHOBMW.
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AdopaTtok 2
(no YMoB HagaHHS cepBiciB)
DopaTtkoBi ymoBu gna KepoBaHux cepsiciB

3a yMOBM OOCTYMHOCTI B KpaiHi abo perioHi, oe Bu npoxueaeTe, NONOXEHHS LMX [1ooaTKOBUX YMOB A1
KepoBaHux cepgiciB 3acTocoBytoTbcs [0: (i) peecTpauii Bawnx ABTOpm3aoBaHMX MNpuCTpoiB y Apple
Business; (ii) BUKOpUCTaHHS GYHKLiOHaNbHUX MOX/IMBOCTEN KEPYBaHHS MPUCTPOSMU SIK YacTuMHU Apple
Business ab0 iHLWMX piweHb g KepyBaHHS MobinbHUMYK npuctposmn («KMDM») y Mexax YctaHosw; (iii)
npuabaHHs Ta pPo3MOBCIOAXKEHHST OnTOBOro KOHTEHTY ans ABTOPU30OBaHMX KOPUCTYBauiB ifabo
ABTOpPU30BaHNX NPUCTPOIB; (iv) CTBOPEHHS, PO3MOBCIOAXKEHHS Ta KepyBaHHA KepoBaHMMK 06MiKOBMMMU
3anucammn Apple pns Bawux ABTOpM30BaHMX KOpPUCTyBaYiB; (V) nepegaBaHHsl, 36epiraHHs Ta
obcnyrosyBaHHS gaHux Apple Big, iMeHi YcTaHoBK y 3B'3Ky 3 KepoBaHuMK cepsicamu; (vi) pocTtyny o
iHCTpyMeHTiB Apple, Hanpuknag cxosuwa iCloud, ooBigHMKa cniBPOBITHUKIB | €NeKTPOHHOI nowTK; (vii)
JOCTyny [0 NiANMCOK Ha MOB'a3aHi cepsicK, 9K-0T gopaTkoBoro cxosuwa iCloud i AppleCare+ pns
6i3Hecy, Ana Bawwnx ABTOpU3oBaHUX KOPUCTYBaYiB; (Viii) akTuBaLii 4oaaTKoBUX GYHKLIN i MOXIMBOCTEN
KepoBaHux cepsiciB ansa Bawmnx ABTopn3aoBaHMX KOPUCTYBaudiB (Oani pasoMm — «KepoBaHi cepBicu»).

1. BU3HAYEHHSA TEPMIHIB.

TepMiHu 3 BENMKOI NiTepu, BU3HaYEHiI 9K B Yrogi, Tak i B umx [logaTkoBux ymoBax A KepoBaHux cepgicis,
MaloTb 3HaueHHsl, BU3Ha4yeHe TyT, i MaloTb MepeBary wopo uux [JogaTkoBux ymMoB ans KepoBaHux
cepsicig:

«ApMiHicTpaTop» — Le WTaTHUA abo KOHTpaKTHMIA npauiBHUK 4u MocTavyanbHUK YCTaHOBM, AKOro
nopaHo o CepsiciB Apple Business ons kepyBaHHs 06/1ikOBUMM 3anncamu (Hanpuknag, agMiHiCTpyBaHHS
cepBepiB, 3aBaHTaXX€HHS MapameTpie 3abeanevyeHHss MDM, gopaBaHHs npucTpoiB y Baw o6nikoeuit
3anuc, Kynieni NignmMcok i ONTOBOro KOHTEHTY 1 BUKOHAHHS iHLLMX NMOB'A3aHUX NOCyr).

«Apple» o3Havae Take: (a) Apple Inc., postawoBaHa 3a agpecoto One Apple Park Way, Cupertino,
California 95014, U.S.A. (CLUA), nna opraHisauin i3 CLUA, BknoyHo 3 MNyepTto-Piko; (b) Apple Canada
Inc., po3TawoBaHa 3a agpecoto 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada (KaHapga),
ONna opraHisauin i3 KaHagu a6o i TepuTopit i BonogiHb; (c) Apple Services LATAM LLC, po3TalloBaHa 3a
appecoto 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables, Florida, nns opranisauiin i3 Mekcukuy,
LleHTpanbHoi ab6o [lliBaeHHOi AMepukn abo 6yap-aKoi KpaiHu umn Teputopii Kapubebkoro 6aceiiHy
(3a BuHATKOM MyepTo-Piko); (d) iTunes K.K., po3TalioBaHa 3a agpecoto Roppongi Hills, 6-10-1 Roppongi,
Minato-ku, Tokyo 106-6140, Japan (dnoHis), ona opradizauinn i3 dnonii; (e) Apple Pty Limited,
posTalloBaHa 3a agpecoto 20 Martin Place, Sydney NSW 2000, Australia (ABcTpanis), ans opraHisauin
3 AcTpanii Ta HoBilt 3enaHpii, 6yab-akux ixHix TepuTopin i adiniiosaHux opucaukuin; (f) Apple Services
Pte. Ltd., posTtawoBaHa 3a agpecoio 7 Ang Mo Kio Street 64, Singapore (CiHranyp) 569086, aons
opranizauiit i3 MNiBaeHHoi Kopei; (g) Apple Distribution International Ltd., poaTawoBaHa 3a agpecoio
Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland (IpnaHngis), ons opraHizauii 3 iHwmKx KpaiH abo
TEPUTOPIN, He 3a3HaYeHUX BULLLE, e NPOMNoHYTbcA KepoBaHi cepsicu.

«Cepsicu Apple» — e App Store, Apple Books, Apple Online Store, AppleCare, iCloud Ta iHWi cepBicu
Apple, ki gocTynHi Bawnm ABTOpU30BaHNUM KOPUCTYBaYvaM BignoBigHoO o uiei Yroaun.
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«MporpamHe 3a6e3neuyeHHs Apple» — Ue onepalitHi cuctemu i0OS, iPadOS, macQS, tvOS, visionOS
i watchQS, a TakoX ix noganblui Bepcii.

«ABTOPU30BaHi NPUCTPOI» — Lie npuctpoi Apple, aki HanexaTb Bam abo akmmu Bu kepyeTe i aki
npuaHaveHi p[ns BUKOPUCTaHHA nuwe ABTOPU3OBaHMMU KOpUCTyBavyamMu abo [lo3BosieHMMH
KOpUCTyBa4aMun M BignoBigaloTb BUMOraM fAsisi BUKOPUCTaHHA B KepoBaHux cepsicax. o6 yHUKHYTK
PO306iXXHOCTEN, MPUCTPOI, SIKi HaneXxaTb 0COBUCTO KOPUCTYBaYaM (Hanpuknag, NPUCTPOI 3a NPOrpamoto
«PoboTa Ha BnacHoMy npucTpoi», BYOD), 3a60poHEHO peecTpyBaTh B NPOrpaMi KepyBaHHS NPUCTPOSAMU
nig, HarnNs4oM (Hanpuknag, HanawToByBaTH 3a [ONOMOroto MNMapaMeTpiB peecTpalLlii NPUCTPOID) Y Mexax
KepoBaHUx cepsiciB, SKLLO iHLE He NiATBEpAXeHO KoMnaHieo Apple y nucbMoBii dopMi. Kpim Toro, He
BCi NpMCTpOi MOXHa gogaTth oo KepoBaHux cepsicis.

«ABTOPU30BaHi KOpUCTYBaYi» — Lie WTaTHi a6o KoHTpaKkTHi npauiBHuky 11 MocTavanbHuky nocnyr (i)
YcTaHoBuM Ta/abo (ii) govipHiX KoMnaHii, wo 6e3nocepenHbo abo onocepenKoBaHO MOBHICTIO HaneXaTb
YCTaHOBI, SKLLLO 3aCTOCOBHO. AKLIO Balla YCTaHOBa € NlikapHelo, TeEPMiH «ABTOPU30BaHi KOpPUCTyBaYi»
TaKoX OXOMJIOE aKpPeAMTOBaHUX JiKapiB, HanpaBnsloYMX creujanicTiB i KniHiumcTie). o6 YHUKHYTK
nBo3HayHocTi: (i) lMpepcTaBHUKKM, 9Ki He € wWTaTHUMKU abo KOHTpakTHMMM npauiBHMKaMu abo
MocTtavanbHUKkamMm nocnyr (BignoBigHO OO LbOro BM3HAYEHHH), He BBaXawTbCs ABTOPU3OBaAHUMM
KopucTyBadamu; i (ii) Bu moxxeTte nogaTtu 3anuT, a Apple Moxke Ha BNacHUIN PO3Cyd CXBaIUTUN BKJIIOYEHHS
{HLUMX aHaNoriYyHMX KOPUCTYBauiB K «ABTOPU3OBaAHMX KOPUCTYBaYiB»; OOHAaK >XXOOHi iHWi CTOPOHN He
MOXYTb BYTW BKJIIOYEHI 40 LbOro BU3Ha4YeHHa 6e3 nonepenHboi NMCbMOBOI 3roan Apple. Bu 3asaBnseTte
M rapaHTyeTe, Wo BCi ABTOPM30BaHi KOPMUCTYBaYi OCAMN NOBHOMITTS, YCTAHOB/IEHOrO 3aKOHOM Yy Baluin
topucaomKLii.

«KOHTpaKTHi NpauiBHUKN» — Lie $i3nyYHi 0cobu, sKi BUKOHYIOTb POo60TY abo HagaloTb NOCYTU Bif, iMeHi
YCTaHOBW Ha OCHOBI MNOrOAMHHOI OMNaTW NPaLi 1 MatoTb BHYTRILWHIA 4OCTYN A0 NPUBATHUX iHPOPMaLiNHNX
cucteM i TexHonorin uiei yctaHosu (Hanpuknag, VPN) i/abo npuMilleHb 3 0BMEXeHUM [OCTYrnoMm
(Hanpuknag, kopnopaTMBHUX 06'EKTIB, 4NS AOCTYNY A0 AKMX NOTpibHa nepenycTka).

«MapameTpu peecTpauii NpUCTPoIO» — Lie MNapameTpu paa npuctpois Apple, gocTynHi aons
HanawTyBaHHS i KepyBaHHS B Mexax KepoBaHWX CepBiciB, 30KpeMa Mo4aTKoBMIA Mpouec peecTpallii
NPUCTPOLO, a TakoX NapaMeTpu A9 Harnsgy 3a NPUCTPOEM, NPMMYCOBOrO 3aCTOCYyBaHHSA KOH®Irypaduii
abo 6nokyBaHHsS npodinio MDM.

«JliueHsiHa yroga 3 KiHUeBUM KopuctyBayeMm» ab6o EULA — Lie yMOBU 11 MONOXKEHHS NiLLeH3ilAHOI
yrogm Ha lNporpamHe 3abe3neyeHHs Apple.

«KepoBaHui o6nikoBuit 3anuc Apple» — Le 061iKOBUIN 3anNnUC KOpPUCTyBaya (30KpemMa CXOBULLE,
KaneHnpap, HOTaTKM N KOHTaKTK), SK1iM B CTBOPIOETE 11 pO3ropTaeTe 3a gornomoroio KepoBaHoro cepsicy.

«CepBepn MDM» — ue komMmn'toTepu, Ki HanexaTb Bam abo ssikumu Kepyete Bu (4m [NMocTavanbHMK
nocnyr, Wwo i€ Big Baworo iMeHi), npusHa4veHri gnga o6MiHy gaHumm 3i KepoBaHMMmM cepBicamMu.

«JJo3BoONeHa opraHisauig» osHayae: (a) 9KWOo BM € BUPOOHUKOM TPAHCMOPTHUX 3aco6iB — Balli
aBTOPU30BaHi NpeacTaBHULTBA W cepTUdIKOBaHMX CEPBICHUX MapTHepiB; (6) 9KWO BW € KOMMaHieo-
B/IACHNKOM rOTesliB — roTenbHi 06'eKTK, WO NPaLooTb Bif, BalIOro iMeHi, nig BallMM TOBAaPHUM 3HaKOM
abo 6peHaoM (4M iMeHeM, TOBapHMM 3HaAKOM abo BpeHaoM, SKMMU L KOMMaHia Bonogie Ym kepye); (B)
AKLLO BM PO3ropTaeTe nporpamMy Ha ABTOPM3OBaHUX NPUCTPONAX Y PexXxrumi o6MexeHOoro BUKOPUCTaHHS
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(Hanpuknag, BM € NocTavyasbHUKOM KaCOBWUX TEPMiHaniB i po3roptaeTe MnaaTixkHYy CUCTEMY Ha OCHOBI
nporpam fansiPad) — Bawwux KnieHTiB, 9Ki BUKOPUCTOBYIOTb Taky nporpamy B Pexumi obmexeHoro
BMKOPWCTaHHSA Ha ABTOpPM30BaHOMY MpucTpoi. KpiMm Toro, Oyap-fika Taka nporpamMa MOBWHHA
po3pobnATMCS  Ta PO3MOBCIOAKYBATUCS  BiAMOBIAHO Ao yMoB  JliueHsiiHOI  yrogM nporpamu
Apple Developer Program  (Hanpuknag, pPO3NOBCIOAXEHHS BRacHoi nporpamu). o6 yHUKHYTK
OBO3HA4YHOCTI, BU MOXETe HagicnaTtu 3anuT, a Apple MoXe CXBanuTK iHLWI opraHisauii, nogibHi oo Tux,
AKi 3a3Ha4eHi B nigposgainax (a) i (6) BMwLe, 0OAHaK XXOAHY iHWY opraHizauito He MoXke 6yTu BK/IIOYEHO B Lie
BM3Ha4eHHsa 6e3 nonepeaHboro NMCbMoBOro foseony Apple.

«J03BONIeHi KOpUCTYBaYi» — Lie WwTaTHi 1 KoHTpakTHI NpauiBHMKK Balwoi [Jo3BoneHoi opraHizalii.

«lMepcoHanbHi paHi» — Lie JaHi, 3a JONOMOrolo AKX MOXHa 06r'pYHTOBAHO iAeHTUdIKyBaTU 0COBY, LLLO
nepebyBatoTb Mig, KOHTPOeM YCTaHOBMW 3rigHo i3 Lieto Yrogoto.

«Pe)Xxum o6MeXXeHOro BMKOPMCTAHHS» O3Hauyae, Lo MpucTpin Apple, 9KMIA KOHTPOMIOETLCS Ta
HanawToBYETbCS Yepe3 KepoBaHi cepsicy, (a) aBTOMaTM4YHO 3amnyckaeTbecs, Nicns akTMBaLii Moro poboTa
0OMEXYETbCA BMKOPUCTAHHAM OfAHIEi nporpamMmn N iHWi ¢yHKLUii onepauiiHOi CUCTEMU HEeAOCTYMHI;
(b) KiHUEBUIN KOPUCTYBa4Y He MOXe MepcoHanisyBaTM Taku NPUCTPIA (Hanpuknag, y napameTpamu
NPUCTPOID MOXe ByTM 3abOpPOHEHO HanawToByBaTWM Mporpamy «[llowTa» 3a [OMOMOrol BaCHMX
06nikoBUX AaHux, kynyeat ONToBUI KOHTEHT B App Store 3a 4ONOMOrot 0cobucToro o6/ikoBoro sanucy
Apple Towo).

«MocTavanbHUK NOCAYr» — Lie TPETSA CTOPOHA, Ika Hafae nocnyru Big Baworo iMeHi srigHo 3 ymoBamu
uiei Yrogn.

«ToKeH cepBepa» — Lie NoeaHaHHs Baworo Bigkputoro kntoya, O6nikosoro 3anucy Apple i TokeHa, wo
HapaeTbCca KoMnaHieto Apple i gae smory 3apeecTtpyBaTu Bawi Cepeepn MDM y KepoBaHunx cepsicax.

«MpoMiXKHUIN 0BPOBHUK» — Lie TPEeTSa CTOPOHa, 9Ka BMKOHYE MeBHi 3aBOaHHA Bif, iMeHi Apple, ak-oT
06pobka um 36epiraHHs aHUX | HagaHHS 00CyroByBaHHS KMiEHTaM, Y 3B'A3KY 3 HalaHHAM Kopropau,i€to
Apple KepoBaHux cepgicis.

«ONTOBUIM KOHTEHT» O3Hayae nporpamMu, KHUrM Ta 6yab-gKi iHWi MaTepiann abo iHdopMaLo, fKi
MOXYTb BYTM niLueH30BaHi 4Yn nNpuabdaHi gk YacTuHa KepoBaHux cepgiciB BignoBigHo 0o [dopaTka wopao
Cepsicy onTOBOro KOHTEHTY, WO A0OaETbCA A0 Liei Yrogw.

2. BUKOPUCTAHHA KEPOBAHUX CEPBICIB

2.1 3aranbHa iHdpopmauiga BignosigHo o yMoB BUKopucTaHHA KepoBaHUX cepBiciB YcTaHOBa BU3HaE
Ta NOrOAXYETbCS i3 3a3HAYEHUM HMXKYE.

A. YcTaHOBa Hece MOBHY BigMnoBiganbHICTb 3a 3abe3neyeHHs Toro, Wob6 BMKOPUCTAHHS Helo
KepoBaHux cepgiciB Bignosigano BCiM YMHHMM 3aKOHaM i HOPMATUBHMM akTaM, a TakoXx 6yno
obMeXeHe LinaMm i crnocobom, npsamMo O03BofieHnMU Lieto Yrogoto Ta [lokymeHTauieto. Lig
BiQMOBIAaNbHICTb OXOMsoe, 6e3 oOMeXeHb, YCi YMHHI 3aKOHM W HOPMATUBHI aKTU LWOA0
36epiraHHs JaHux nig, Yac BUKOpUCTaHHS KepoBaHUX cepBiciB.

B. VYcrtaHoBi 3abopoHeHO BUMKOpPUCTOBYBaTM Oyab-gki KepoBaHi cepicn pgns Oyab-sKoi
NPOTUNPAaBHOI, HE3aKOHHOI, HEHaNeXHoi abo HeJoPEYHOI OiSNIbHOCTI.

C. YcTaHoBI 003BONEHO BUKOPUCTOBYBaTM KepoBaHi cepsicu, LWo6 KepyBaTv ABTOPM30BaHUMM
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NPUCTPOSAMK, MNPU3HAYEHNUMU NUWE L1 BUKOPUCTAHHS ABTOPWU3OBaAHUMKM KOPUCTYyBa4damMu
" [Jo3BONIEHMMM KOPUCTYBaAYaMK, a He 419 3arafibHOro PO3ropTaHHsS Ha KOPUCTb TPETIX CTOPIH (3a
BUHATKOM BMMaAKiB, KOW Le npaMo [03BofieHo uieo Yrogow). KpiM Toro, YctaHoBa Hece
BigMoOBiganbHIiCTb 33  Oyab-sKe  BUKOPUCTAHHS  ABTOPM30BaHUX  MPUCTPOIB  TaknMmm
KopucTyBavamMu, 3oKpema, 6e3 obMexeHb, 3abe3nedye oTpUMaHHS 3roay N HagaHHS HaneXHUX
BiOMOCTEN KOpUCTYyBa4YaM Npo KepoBaHi GYHKLIi Taknx NpUCTpPOiB.

D. VYcrtaHoBa Hece BignoBiganbHICTb 3a OyaOb-9Ke BUKOPUCTaHHS KepoBaHMX cepgiciB
[losBoneHMmMn opraHisauiamm (i BciMa [J03BONEHUMWM KOpUCTyBadYaMu Takoi [lo3BONEHOI
opraHisauii), i 6ygp-aki gii i1 [1o3BoNeHOI opraHizauii BBaXaldTbCA TakKUMU, WO BYUHEHI
YcTtaHoBoto. Kpim Toro, YcTtaHoBa Hece BignoBiganbHicThb (Ha AoaaTok Ao [1o3BoeHoi opraHisad,i)
nepepn, Apple 3a 6yab-aki nogibHi aji.

E. YcTaHOBa oTpuMae Bci HeobxigHi NpaBa 11 0O3BOAM Bif, CBOIX ABTOPU3OBaHUX KOPUCTYBauiB
i [103BONEHNX KOPMUCTYBaYiB Ha PO3ropTaHHa ABTOPM30BaHMX NPUCTPOIB 3rigHo i3 wieto Yrogoto.

F. YctaHoBa MaTuMe npaBa KynyBaTu OMTOBUIA KOHTEHT | KepyBaTM HUM, $K Le
[03BoNeHo B KepoBaHUX cepsicax, i AOTPMMYBAaTUMETbCSA BCIX YMHHUX YMOB BUKOPWUCTaHHS
ONTOBOro KOHTEHTY.

G. YcTaHoBa oTpuMae Bif, CBOiXx ABTOPU3OBaHUX KOPUCTYBaYiB yCi NpaBa 1 [O3BOM, HEObXiaHi
ons crteopeHHa KepoBaHux obnikoBux 3anucis Apple i HagaHHa KepoBaHux cepgiciB ans
KepoBaHux obnikoBmx 3anucie Apple (3okpema ang o6pobku NepcoHanbHUX gaHux).

H. YctaHoBa MoOXe gopgaBaTh agMiHicTpaTopiB Ao KepoBaHMX CepBiciB, ane nuwe akWo Taki
ocobu € cniBpobiTHMKaMM abo KOHTPaKTHUMU CMiBPOBITHMKAMKN YCTAaHOBKM YK MOCTaYanbHMKaMu

00MiKOBUMM 3anncamMmu.

I. YctaHOBa He nepenpopaBaTUMe XOAHI ABTOPM3OBaHi MNPUCTPOI i3 3aCTOCOBAHMMU
MapamMeTpamMn peecTpauii NPMUCTPOIO Ta NOroaXyeTbca BUaanuTn Taki MNpuctpoi 3 KeposaHnx
CepBiciB, NepLl HiX NepenpoaaT Yn nepeaaTu ix TPeTiM CTopoHaM y byab-gkuii cnocio.

J. YcTaHoBi 003B0ONEHO BUKOPUCTOBYBaTU KepoBaHi cepBicy nuwe B Lingx ii BnacHux (i B Linsax
[l03BONEHOI opraHisadii) BHYTpilLHiIX 6isHec-onepauiit Ta iHdopMaLiMHUX TEXHONOrIN. YCTaHOoBI
3ab0pOHEHO HagaBaTu NPUCTPOI abo Nocnyrn TpeTiM cTopoHaM (okpiM [1o3BoNeHOI opraHisalii,
Ha aKy NOLWMPIOETbCSA Aisg nigpo3ainy (B) Bu3Ha4veHHa «[1o3BonNeHa opraHisauis»), Wo iHTerpyoTb
abo 3acTOCOBYKOTb MOCNYrM YW BiOOMOCTI, $Ki HapatoTbcsi KepoBaHMMUM cepBicamu, abo
BMKOPMCTOBYIOTb KepoBaHi cepBicu B byab-gkuiA cnocid, Ak iHWe He MOroaXXeHO KOMIMaHie
Apple y nucbMoBin popmi.

2.2 |Hwe 3a60pOHEHEe BUKOPUCTAHHS. YCTaHOBa NOroaXyeTbCs He ekcrnyaTyBaTu KepoBaHi cepBicu
B OyOb-IKMI1 cnocib, He [03BONEeHU Yrogol, 30KPeMa uYepes 3/I0BXUBAHHA, MepeBaHTaXeHHS
NPOMYCKHOI 34aTHOCTI Mepexi abo 3aBaHTa)eHHs 3/I0BMUCHOro kopay. byab-gka cnpoba BYMHUTHU
BMLLe3ragaHi Aii € nopyweHHaM npaB kopnopauii Apple iii niueHsiapiB. YcTaHOBI 3ab0OpPOHEHO
niueHsyBaTu, NpodaBaTu, nepegaBaTu, 3gaBaTyu M 6paTM B OpeHay, NMpu3HavaTh, PO3MOBCIOOXKYBATH,
po3MmiwaT, O03BONAATM BUKOPUCTOBYBATWM B PEXMMI pPO3MiNeHHS 4vacy abo i3 3anyyvyeHHaM Oopo
06CcnyroByBaHHs, a TakoX iHWWM YMHOM POBUTM OOCTYNHUMMK KepoBaHi cepBich YM iXHi KOMMOHEHTU
Oyab-SKii TPETIN CTOPOHI, SKLLLO Lie SBHO He 403BOJIEHO YMOBaMMU L€l Yroan. YcTaHOBa MNOroayKyeTbcs He
nepenasaTy, 3aBaHTaXxyBaTW, NybnikyeaTn, HaacunaTu eNnekTPOHHO MoLWTolo, NepeaaBaTtn, 36epiratm
abo iHWMM YMHOM poOOMTM pocTynHUM 4epe3d KeposaHi cepsicu: (i) OyOob-IKUIA KOHTEHT, SKUN
€ HE3aKOHHUM, HaJOoKYu4IMBMM, 3arpO3/IMBUM, LKIAJINBUM, HaKIeMHULbKUM, HEMPUCTOMHUM, TakUM, WO
NOPYLUYE MPUBATHICTb iHWWX OCIO, MICTUTb PAcOBY UM ETHIYHY OUCKPUMIHALi, € arpecuBHMM abo
HebaXxaHUM 3 iHLWMX MipKyBaHb; (ii) 6yab-aKMN KOHTEHT, KM NOPYLLYE aBTOPChKi MpaBa Y1 3aKOHU LLOA0
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iHTeNeKTyanbHOI B/IACHOCTI, KOMEpLiHY TaEMHULIO, AoroBipHe abo iHwe peyoBe npaso; (iii) byab-aki
HesanuTaHi abo HeCaHKL,iOHOBaHI MOBIOAOMIIEHHS €NEKTPOHHOI MOLWTW, PEeKNaMHi Y4 MapKeTUHIroBi
MaTepianu, HebaxkaHi NOBIAOMSIEHHS, CraM abo «JIMCTU WacTa»; (iv) 6yab-aKuUiA KOHTEHT, SKMA MICTUTb
Bipycn um Byab-akuii Komn'toTepHuid kod, ¢annm abo nporpamu, NpuUsHayeHi ons 3aBAaHHS WKoOu,
nepeLwkonykaHHs poboTi KepoBaHUX cepBiciB 4/ OOMEXEHHS iXHiX 3BUYANHUX YHKLIOHANbHUX
MOX/IMBOCTEN abo iHWOro MpPOorpaMHOro 4YM anapaTtHoro 3abesnedyeHHs Kommn'loTepa. YcTaHoBa
Norod)kyeTbCsl He BUKOPUCTOBYBaTU KepoBaHi cepBicu ONns nepecnigyBaHHS, HafOKy4YaHHs, obMaHy,
3/10BXMBaHHS, MOrpoXyBaHHA abo 3aBAaHHS LUIKOAW, a TakoX He BuaaBaTu cebe 3a iHWy ocoby abo
opraHizauito. Apple 36epirae 3a coboto Npaeo BigxnnmMTn abo 3abnokyBaTn 6yab-aKuii 06NiKOBUIA 3anuc,
KM MoXe oO6rpyHToBaHO BBaxaTuca (abo icHyBaTMMme nigo3pa B LbOMY) YOCOGMEHHAM 4
CMOTBOPEHHSAM iIMEHi YK iAEHTUYHOCTI iHLIOI 0COoOU. YCTaHOBa He nepelukoaxaTtume poboTi KepoBaHux
cepsBiciB i byab-gIKMX MexaHi3MmiB 6e3nekn, UMPPOBMX MiAnuciB, LMPPOBOro KepyBaHHS MpaBamM,
nepeBipkn abo aBTeHTMdiKaLii, ynpoBagXeHux y KepoBaHMX cepBicax 4M 3a AONOMOrow KepoBaHuX
cepsiciB, lNporpamHoro 3abe3nedeHHs Apple abo 6yab-9KOro iHWOro MOB'A3aHOr0 MPOrpamMHOro
3abe3nevyeHHs 4M TexHonorin Apple, i He oo3BonaTUMe pPobuTK Le iHWKnM. Apple 36epirae Bci npasa, Wwo
SIBHO He HagalTbCcs 3a Yroooto, i He Hagae — HenpsMo, Yepes No3daBneHHsa npaea 3anepeyveHHs abo
B iHWIiM dpopMi — XOofHi iHLWi NiLeHsii, npueinei Yn npaea (npami abo Henpami).

2.3 BukopucrtaHHsa TokeHa cepBepa YcTaHOBa NMOrofaXyeTbCs BUKOPUCTOBYBATU TOKEH cepBepa
nnwe gnsa Cepeepa MDM YctaHoBu B KepoBaHux cepBicax i 3aBaHTa)XeHHS1 MapaMeTpiB peecTpaLii
npucTpot, aki 6yaoyTb HagicnaHi Ha ABTOPM30BaHi MPUCTPOI  MiCAs iX MOYaTKOBOI  akTWBaLLi
ABTOPU3OBaHNMM KOpUCTyBaYamMum Ta [103BONIEHMMM KOPMCTYBayaMu. YCTaHOBa MOrog)kKyeTbCs He
HafaBaTu 1 He NepeaaBaTy CBil TOKEH cepBepa byab-aK1UM iHWNMM opraHizauism, okpim ii MocTavanbHuKiB
nocnyr. YctaHoBa NOrogyKyeTbCs BXUTU BiAMNOBIAHNX 3aX0fiB AN1a 3abe3nevyeHHs 3aXMCTy M NpuBaTHOCTI
Takoro TokeHa cepBepa Ta cKacyBaTu MOoro, AKLL0 Moro 31amaHo abo B YCTaHOBM BUHMKAM Taki Nigo3pwu.
Apple 3anuwae 3a coboto NpaBo BiAKINKATM abo OeakTuByBaTM TOKEHW cepBepa B Byab-aKuMil Yac Ha
BNlacHUI po3acyn, aKkwo Apple Mae niactaBu BBaxaTu, Wo (i) 6e3neka 4m npuBaTHICTb TokeHa cepBepa
Oynn nopyweHi abo (ii) 6yno gonyweHo nopyllieHHs uiei Yrogn. KpiM Toro, YctaHoBa po3yMmie Ta
NMorog)kyeTbCsl, WO MNOBTOPHE reHepyBaHHA TokeHa cepBepa BrJIMHE Ha 30aTHICTb YCTaHOBM
BMKOpUCTOBYBaTWN KepoBaHi cepBicn, [oku HOBUIA TOKEH cepBepa He byae aoaaHo Ha Cepeep MDM.

2.4 KepoBaHi 06nikoBi 3anucu Apple Bu moxeTe cTBoptoBaTn KepoBaHi 06nikoBi 3anucu Apple, 3a
OOMOMOroK AKkMx ABTOPM30BaHi KOPUCTYBaui 3MOXYTb OTpUMyBaTWU OOCTyny 0o KepoBaHux cepsiciB
i BUKOPUCTOBYBATH iX BiAMNOBIAHO [0 uiei Yrogn. 3anexHo Bif AOCTYNHOCTI B KpaiHi abo perioHi, e Bu
npoXuBaeTe, Bu HeceTe BigNoOBiganbHICTb 3a BU3HAUYEHHS, SKi PYHKLii Ta MOXIMBOCTI KepoBaHux cepsicis
akTMBYBaTU ONna Bawwmx ABTOPU30BaAHUX KOPWUCTYBauiB, a TakOoX 3a CTBOPEHHS, BMKOPWUCTaHHSA Ta
KepyBaHHSa KepoBaHMMM 06nikoBMMM 3anucamm Apple.

LLlo6 cTBopnTM KepoBaHuin obnikoeuin 3anunc Apple gnsi BUKOPUCTaHHS ABTOPU30BaAHNM KOPUCTYBAYEM,
noTpibHa BKa3aHa pani iHpopmau,is, ska Moxe MICTUTK lNepcoHanbHi AaHi: iM'q, 3anponoHoBaHa PoJib,
naponb, eneKTpPoHHa agpeca (aNna KOHTakTiB) i HoMep TenedoHy. LLLo6 3axuctntn obnikosi 3anucu
ABTOPM30BaHMX KOPUCTYBaYiB i 36epert MOXAMBICTb NIerko ckMaaTW iXHi Naponi oHnanH, 3abeaneyTe
NnpuBaTHICTDb i€l iHpopMauii. Bu norogyxyetecs posroptat KepoaHi 06nikoBi 3anucm Apple nuwe ans
BHYTPIiWHiX abo IT-uinen i Tinbkn ans ABTOpPM30BaHMX KOopUCTyBadiB. Bu noroaxyertecs, Wwo He byaete
noLuMptloBaTK, NpogasaTi, NepenpoaaBaT, 3g4aBaTu B OpeHAay, No3nyaTti abo iHWKMM YMHOM HapaBaTu
poctyn po KepoBaHux obnikoBux 3anucie Apple HikoMy, KpiM CBOiX ABTOPU30OBaHUX KOPUCTyBadiB. Bu
MOXeTe feakTUBYBaTU, NPM3YNMHATK abo BuaansaTn KeporaHi 061ikoBi 3anncu Apple 3i cBoro o6nikoBoro
3anucy (Hanpuknag, sKWwo ABTOPU30BaHUIN KOpUCTYBaY 3anuwae YctaHoBy). KoMmnaHia Apple 3anuvwae
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3a coboto NpaBo 06MeXNUTU KinbkicTb KepoBaHMx obnikoBux 3anucie Apple, SKi MOXHa CTBOpUTU Onie
Balwmx ABTOPM30BaAHMX KOPMCTYBAUIB, i KifbKiCTb ABTOPM30BaHMX MPUCTPOIB, MOB'A3aHMX 3 06/1iKOBUM
3anuncom Cepgicy. [1ns BUKOpUCTaHHS ABTOPM30BaHNMM KOPUCTYBaYaMmM NEBHUX GYHKLIN | MOXIMBOCTEN
KepoBaHux cepBiciB, $K-OT KaTanory, MoXxe 3HagobuTucs pogatkoBa iHPopMmauig, 30Kpema
nepcoHasnbHi gaHi.

Akwo Bu HapaeTe poctyn fo iHwmx CepsiciB Apple cBoiM ABTOPU30OBaHUM KOPUCTYyBayaM O/ BXOQY
B HMX abo [03BoONgETE CBOIM AOMiHiCTpaTopam unm ABTOPM3OBaHUM KOPMCTYBadaM peecTpyBaTh Bawy
YcTaHoBy B iHWKx Cepeicax Apple, Bu no3songete Cepsicam Apple oTpumMyBaTu JOCTynN i Bigobpaxkatu
iHpopmaLito npo Bawy YctaHoBy 1 MepcoHanbHi gaHi, noe'asaHi 3 KepoBaHUMM 0671iKOBUMKU 3anncamm
Apple Bawunx AgMiHicTpaTopiB abo ABTOpn3oBaHUX KOPUCTYBaYiB, AN Linel peecTpalii Ta KOHTaKTiB. Bu
TakoX noropykyetecs po3sonatn Cepeicam Apple 36epirati gaHi B 061iKOBUX 3anmcax, NoB'a3aHuX i3
KepoBaHumMmn obnikoBMMK 3anncamu Apple Takmx ABTOPU3OBAHMX KOPUCTYBAuiB, a TaKOX [03BONSATU
koMnaHii Apple 36upaTtun, 36epiratn 1 06pobnaTH Taki gaHi y 3B'a3Ky 3 BUKOPUCTaHHsAM Bamu i1/abo Bawwmnm
ABTOpPU30BaHNM KOPUCTYBa4eM cepsaiciB Apple BignoBigHO A0 YMHHUX 3aKOHIB. AKL0 Bu 3apeecTpoBaHi
B MaTepukoBoMy Kutai, Bu posymiete, wo BignoeigHi ¢yHkuii iCloud anga nigTpyuMKyM BUKOPUCTaHHS
Cepgicy Apple HapatoTbcs komnaHieto AIPO Cloud (Guizhou) Technology Co. Ltd. (GCBD), i Bawe
BMKOPUCTAHHSA Takux yHKLUIA perynoetTbcs YMoBaMmn Ta nonoxeHHsmu iCloud, wo Hapgatotbcs GCBD
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html), akwo sactocoByeTbca. Bu
HeceTe BiONOBIJANbHICTb 3a AOTPMMaHHA BaMWU I BallMMn ABTOPU30BAHMMU KOPUCTYBavaMu BCiX
3aCTOCOBHMX 3aKOHIB a/15 KOXXHOro KeposaHoro obnikoBoro 3anucy Apple 3anexHo Big, Cepsicy Apple,
[0 SIKOro BU HaflaeTe AocTyn ABTOPM30BaHNM KopuUcTyBaYvaM. AkLo Bali AgMiHicTpaTopu, MeHegxepu
UM NepcoHan BUKOPUCTOBYIOTb neBHi Cepeicn Apple, koMnaHia Apple Moxe cnifikyBaTUCS 3 BallMMM
ABTOpPU30BaHNMM KOPUCTYBa4YaMu OO0 BUKOPUCTaHHS HUMm Cepsicis Apple.

2.5 [Oo3BoneHi opraHisauii Ta Jlo3BoneHi kopucTyBaui BignosigHo no ymoB ujei Yrogu [o3BoneHi
opraHisauii Ta [1o03BosIEHi KOPUCTYBaYi MOXYTb OTpPUMYBaTK AOCTYN A0 KepoBaHux cepgiciB Yepes Balu
06MiKOBUI 3anunc, 3a BUHATKOM BUKOPWUCTaHHSA Ta po3ropTaHHsa KepoBaHux obnikoBux 3anucis Apple
(AKWwo iHWe nonepepHbO He Ao3BoneHo Apple y nmMcbMoBi dopmi). Bu HeceTe BignosiganbHICTb 3a
OOTPUMaHHS yMoB Yrogu [1o3BoneHNMM opraHisauismm il [losBoneHMU KOPUCTYBaYaMu, a TakoX HeceTe
6es3nocepedHto BignoBiganbHiCTb Nepen Apple 3a 6yab-aKki nopyweHHa Yrogm Bawwmmu [JosBoneHMMu
opraHisauismn 1 [Jo3BoneHnMM KopucTyBadyamu. Akwo Bu (abo MNocTavanbHUK NoOcnyr, SKWin die Bif,
Baworo iMeHi) popaete npucTtpoi Apple, aki HanexaTb [103BONEHIN opraHisalii, 0o KepoBaHux cepsicis,
Bu 3asenseTe 11 rapaHTyeTe koMnaHii Apple, wo [Jo3BoneHa opraHisauis Hagana Bam gosein gogaeatm
Taki NPUCTPOI, Wo Bu KOHTPONIOETE TaKi MPUCTPOI, a TaKoX Wo Bu MmoxeTte npuiiMatu JlineHsinHi yrogu
KiHueBoro kopuctyBayda (EULA) Big iMmeHi [Jo3BoneHoi opranisauii (i it [Llo3BONEHMX KOPUCTYBAYIB, SKLLO L&
MOXNMBO). Apple 3anuwae 3a cobok npaBo obmexyBaTh GYHKLUIT KepoBaHUX CepBIcCiB, s 9KuUX
YcTaHoBow 6yno 003BONEHO A0CTYN abo BUKOPUCTaHHSA [Jo3BONEHO opraHisadieto (abo [1o3BoneHnMmU
KOpUCTYyBa4Yamu), a TakoX Ha BflacHUI po3cys, i B 6yab-aKuii Yac BUMaraTtu Big Bac BuganeHHs 6yab-akumx
[lo3BoNIeHnX opraHisauin abo [Jo3BoneHnx KopucTyBauiB i3 Baworo o6nikoBoro sanucy.

2.6 CTOpOHHI NocTayanbHUK Nocnyr Bu MoxeTe BukopucToByBaTh MNocTayanbHWKa NOCAyr, uile
SIKLLO BiH 3MiicHIOE gocTyn Ao KepoeaHux cepsiciB y Apple Business i BukopucToBye ix Big Baworo iMeHi
M 3srigHo i3 uieto Yrogotw, a TakoX BignoeigHO [0 06OB'A3KOBOI MMCbMOBOI yroguM Mix Bamu
" MocTavyanbHNUKOM MOCAYr, YMOBU SIKOi HakflagaloTb OOMEXeHHs Ta 3axuLLaoTb Apple He MeHLe, HixX
yMOBM L€l Yrogu. Byab-4Ki gii, BYUMHEHi Byab-9KnM Takum MocTavanbHNMKOM NOCAyr CTOCOBHO KepoBaHmx
cepBiciB i/abo noe'a3aHi i3 Uiel0 Yromow, BBaXalwTbCs BYMHEHMMM Bamun. Bu (mopaTkoBo A0
MocTavanbHMKa nocnyr) HeceTe BignoBiganbHICTb Nepef Apple 3a BCi Taki gii abo 6e3aianbHiCTb. AKLLO
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Oyap-sKi gji abo 6e3gidnbHicTb ocTavanbHUKa MOCAYr MOXYTb CAPUYMHUTK MOpPYLIeHHS Yrogn abo
iHLLMM YMHOM 3aBOaTu Wkoamn, Apple 3anuwae 3a coboto NpaBo BUMaraTu Big, Bac npunnHnTy cniBnpadto
3 TakuM lMocTavanbHUKOM NOCAYT.

2.7 JiueHsiNHi yrogu 3 KiHLeBMM KOpPUCTYBa4eM NporpamMHoro 3aéesneueHHs Apple Y mexax
KepoBaHux cepgBicie YcTaHoBa Moe BMPIWWTK, WO ii ABTOpM30OBaHi KopucTyBadi M [lo3BOneHi
KOPUCTYBayi MaloTb MPUAHATU YMOBW Ta MonoxeHHs ana porpamMHoro 3abesneyeHHs Apple nosa
MeXaMu 3BMYalMHOro MpoLecy NMo4vyaTKoBOI akTUBALLi NPUCTPOID. YCTaHOBa Ma€e NMpaBO KOPUCTyBaTUCS
uieto ¢yHKuieto B cknagi KepoeaHux nocnyr nuwie 3a yMOBM, WO YCTaHOBA MOrOAXKYETbCA 3 TaKUMWU
BMMOramMMm:

A. ABTOpPM130BaHWNN NPeACTaBHUK YCTAaHOBM Ma€ NPUNHATU YMOBM JTiLeHsiiHMX yrop, i3 KiHLEeBUM
kopucTtyBayem (EULA) ctocoBHo lNporpamHoro 3abesneveHHs Apple Ha BebnopTani KepoBaHux
CEepBICiB, MepL HixXX po3ropTath Ans ABTOPU30OBaHNX KOPUCTYBaYiB i [J03BONEHUX KOPUCTYBaYiB
ABTOPU30BaHi NPUCTPOI, Ha AKMX BUKOPUCTOBYETbLCS Take [NporpamHe 3abesneveHHs Apple.

B. fkwwo ymoBwu JliueHsiliHMX Yrog i3 KiHueBMM KopucTyBademM ans NporpaMHoro 3abe3neyeHHs
Apple 6yge 3MiHeHO, YcTaHOBa MNOroAXyeTbCs, WO ii BIOBHOBaXeHWUI NpeacTaBHUK NOBEPHETLCS
Ha BebnopTan Apple Business i npuiiMe BignoBigHi yMOBM HaNBAMXKXYMM YaCOM MNiCNs OTPUMAHHS
noeigomMneHHs Big Apple. Lle pactb 3Mory n Hapgani BuKopucToByBaTu KepoBaHi cepsicu.
YcTaHOBa BM3HAE, WO He 3MOXE BMKOPUCTOBYBATU KepoBaHi cepBicu, 30Kpema MoB’'a3yBaTu
nopatkoBi ABTOpM3oBaHi NpucTpoi 3 ii cepeepom MDM, OokuM He npuinMe YMOBU TakKuXx
JliueHsinHnxX yrop, i3 KiHLEBUM KOPUCTYBaYeEM.

C. YcTaHoBa Hece BignoBigabHICTb 3a 03HAMOMMEHHS CBOIX ABTOPW30BaHMX KOPWUCTyBauiB
i [103BONEHNX KOPUCTYBAYIB i3 TakUMM JTiLeH3iMHMMK yroaamm 3 KiHLeBuM kopucTyBadem (EULA)
wopao lNMporpamHoro 3abesnevyeHHs Apple i BUKOHaHHS HUMM iX YMOB i MONOXEHb.

D. YcTaHOBa Hece BigMoOBiganbHICTb 3a OTPUMaHHA HeobXigHMX [O03BOMIB HA BUKOPUCTAHHS
MporpamMHoro 3a6eanevyeHHss Apple ii ABTopu3oBaHUMU KopuCTyBadamu ¢ [1o3BosieHUMMU
KOpUCTyBavaMu.

Onsi yHUKHEHHS po36iXkKHOCTEN: XXOA4HI MONOXEHHS Yroan He 3aMiHIOTb NosIoXeHHSs JliLeH3inHnX yrog i3
KiHueBuM KopuctyeayveM (EULA) Ha MNporpamHe 3abesneveHHs Apple.

2.8 KyniBns ontoBoro KOHTeHTYy [paBo KynyBaTu, NiLeH3yBaTW Ta PO3MOBCIOAXYBATH NPorpamMm
M KHUrn 4depes Cepsic onToBOro KoHTeHTy B Apple Business HagaeTbcs BUKIOYHO YcTaHOBaM, SKi
3apeecTpoBaHi abo MaloTb NiATBEPOKEHY [OiANbHICTb Yy KpaiHax 4n perioHax, ge Cepsic onTOBOro
KOHTEHTY Hapasi gocTynHuiA. CnUcoK AOCTYMHWUX KpaiH i PerioHiB MoXHa MepernsHyTn Ha CcanTi
https://support.apple.com/102867. CyBopo 3abBOPOHAETbCSA BUKOPUCTaHHA CepBiCy ONTOBOro KOHTEHTY
3a MeXaMu AOCTYMNHUX KpaiH abo HenpaBuibHe 3a3HaveHHa Balloi KpaiHu 4n perioHy NpoXXMBaHHS
3 METOI0 OTPUMaHHS JocTyny 0o Cepsicy ONTOBOIro KOHTEHTY.

CepBic ONTOBOrO KOHTEHTY He BBIMKHEHW 3a 3aMOBYYBAaHHAM i aKTUBYETbCS BUKJ/IIOYHO Ha po3cyn
YcTaHoBu. Bu MoxeTe HagaTu Bawum AgMiHicTpaTopam goctyn o OnNTOBOro KOHTEHTY, Hagaswn iM
NOBHOBAaXXEHHSI Ha NMpuabaHHs Ta AO03BOMMBLUM iM OTpUMyBaTU AocTyn Ao ONTOBOro KOHTEHTY 4epes
KepoBaHi nocnyru. Mokynku, siki Bu BupiwmnTe 3aincHNTN Yepe3 CepBic ONTOBOro KOHTEHTY, NignagatTb
nig gito dopaTtka woao Cepeicy oNTOBOrO KOHTEHTY, WO A0AAETbCA A0 Ui€l Yroan, i obmexeHb Yroau.
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3. NOOATKOBI 3060B'A3AHHSA
YcTaHoBa 3a9B/S€ Ta rapaHTye, Lo:

A. YcTaHoBa BigcTeXyBaTUMe BUKOPUCTaHHSI KepoBaHMX CEPBICIB | 4OTPUMaHHS YMOB L€l Yroan
ceoiMu [MpencTtaBHUKamu, AgMiHicTpatopamu, [locTavanbHMKaMmn nocnyr, ABTOPU30BaHUMU
KopucTyBayamu, [1o3BONEHMMU KOpUCTyBavyamMum W [O3BOMIEHMMWU OpraHisauisMn, a Takox
HecTMMe NOBHY BiOMOBIAANbHICTb 3a Le.

B. YcTtaHoBa HecTMMe MOBHY BiAMoOBiganbHICTb 3@ BCi MOHECEeHi BUTpaTW, BUOATKU, 30UTKWY,
3000B'93aHHsA  Ta [Oii, YuuHeHi VYcTtaHoBoto, i [lpeactaBHMKamu, ApgMiHicTpaTopamu,
MocTavanbHuKkamu nocnyr, ABTOPN30BaHMMM KopucTyBavamu, [103BONEHMMU KOPUCTYyBavaMu,
[o3BoNneHnMM opraHisauismm 1 ABTOPU3OBaHUMU MPUCTPOSAMM Yy 3B'A3Ky 3 KepoBaHUMMK
cepsicamu.

C. YcTaHOBa Hece BUK/OYHY BigNOBIAaNbHICTb 3a LOTPUMaHHS BUMOT YCiX 3aCTOCOBHMX 3aKOHIB,
30KpeMa 3aKOHIB NPO KOHOIAEHLIMHICTb | 3aXUCT gaHux, Hanpuknag PernameHTy (EC) 2016/679
€Bponencbkoro napnameHTy i €eponenicbkoi pagn Big 27 kBiTHS 2016 p., SKNA CTOCYETbCA
3axucTy ¢isnyHMX ocib Wwopo ob6pobKn NepcoHanbHUX OaHUX | BiIbHOMO MEPEeMIleHHs Takmnx
OaHUX, a TakoX aHynboBaHoi aupekTmen 95/46/EC («GDPR»), CTOCOBHO BUKOPWUCTaHHS
KepoBaHnx cepBiciB, a TaKOX 3a BUKOPUCTaHHSA abo 36ip gaHumx, 3o0kpema epcoHanbHMUX gaHnx
i BipoMocTen, yepes KepoBaHi cepsicu.

D. YcTtaHoBa Hece BignoBiganbHIiCTb 3a CBOI Aji Wwoao MNepcoHanbHUX gaHMxX (Hanpuknag, 3axuct
i BigCcTeXeHHs1 [MepcoHanbHUX OaHuX, OOMEeXeHHs OOCTyny A0 HMX, a TakoX 3anobiraHHs
HEeNPUMNyCTUMUM [i9M i pearyBaHHs Ha HUX TOLLO).

E. YcTaHoBa [OTpMMYyBaTMMETbCS YMOB i BWKOHYBaTMMe CBOI 3000B'A3aHHS  3rigHoO i3
uieto Yrogoto.

4. OBPOBKA OAHUX.NMPUBATHICTb | BE3MNEKA OAHUX

41 BukopucTtaHHs Ta po3KpuTTs lNepcoHanbHUX gaHux Apple Mmoxe oTpuMysaTu Big Bac abo ocib,
Lo OitoTb Big, Baworo iMeHi, lNMNepcoHanbHi gaHi 4n gocTyn 0o HKMX, Aitoyun K 06pobHUK aaHuX Big Baworo
iMeHi wopo KepoBaHux cepgiciB. Yknagatoun yrogy, Bu popy4vaete Apple 06po6nsti 1 BUKOPUCTOBYBATH
ui lMepcoHanbHi gaHi ONs HagaHHa Ta NiGTPUMMKKM KepoBaHMX CepBiciB BignoBigHO OO0 YMHHOMO
3aKOHOOABCTBa, Bawwux iHCTpyKLUin, HagaHuMx Mpu BUKOPUCTaHHI KepoBaHWX cepeiciB (Hanpuknag,
IHCTPYKLUi, HagaHMxX Yepes KepoBaHi cepsici), i Byab-aKunx iHWNX HagaHUx BaMmn NnMcbMOBUX IHCTPYKLIM,
aki Apple npuiiMae Ta niaTeepo)kye B NMCbMOBi popmi. Apple 06pobnsaTume MNepcoHanbHi gaHi Tinbkn
BiQNOBIOHO [0 TakuX [OKYMEHTaNbHO O(OPMIIEHUX iHCTPYKLiA, 3a BUMHATKOM BMMapgKiB, Konu ue
BMMaraeTbCsl 3aKOHOM. Y TakoMy pa3si Apple noBuHHa NoiHGOPMyBaTK Bac MpoO L0 IOPUANYHY BUMOTY
nepeg 06p00KOID, SKLLO Lie He 3ab0POHEHO 3aKOHOM Yepes Te, WO LS iHGOopMaLlis CTaHOBUTb CYCMiSIbHUI
iHTepec. Kpim Toro, Apple mMoxe ob6pobnaTtu lNMepcoHanbHi gaHi Ang CnpusHHE HagaHHK OHOBJMEHb
NporpaMHoro 3abeanevyeHHs, NiATPUMKM NPOAYKTIB Ta iHWMX GYHKLUIN, noB'a3aHnx i3 Cepsicamu; ons
uinen 6esnekn N KepyBaHHA OOMIKOBMMM 3anucamu; a TakKoX [ONg MepeBipkM BignoBigHOCTI
yMoOBaM Ui€i Yroaun.

4.2 IHUMpeHTU 3 gaHuMm FAkLLo KoMnaHia Apple aisHaeTbes, Wwo MNMepcoHanbHi AaHi YcTtaHoBM 3MiHEHO,
BMOaneHo abo BTpayeHO BHACMIQOK HecaHKLiOHOBAaHOro Aoctyny no KepoBaHux cepsicie (gani —
«lHUMpEeHT i3 gaHuMK»), BoHa 3060B'A3YETLCS CMOBICTUTU YcTaHOBY (6€3 HeHaneXHUX 3aTPUMOK
i 3rigHO i3 3aKOHOOABCTBOM) | BXXUTWN OOI'PYHTOBaHMX 3aX0iB, W06 MiHIMi3yBaTW LLKOAY N 3aXUCTUTM OaHi.
Akwo koMmnaHia Apple cnosiwae npo IHUMOeHT i3 gaHnMn abo pearye Ha HbOro, Lie He 0O3Ha4ae, Lo BOHa
BM3Hae 3000B'a3aHHA abo 6epe Ha cebe BignoBiganbHICTb WOAO0 Lboro IHUnMaeHTy 3 gaHMMK. YcTaHoBa
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Hece BiAMNoBigaNbHICTb 3a AOTPMMAaHHS 3aKOHIB LLLOAO CMOBILLLEHHS MPO iHUMOEHTU, @ TaKOXX BUKOHAHHS
Oyab-gKux 3060B'd3aHb TPETiX CTOPiH Wwoao IHumpeHTiB i3 gaHuMun. KomnaHia Apple 3060B'a3yeTbcs
He oTpuMyBaTW pocTyn pno [lepcoHanbHMX gaHux gns  igeHTudikauii  BigoMocTten, Ha ski
PO3MOBCIOAKYIOTbCS NEBHI OPUOMNYHI BUMOT .

4.3 Mpouepypm 3axucty. BignosigHicTtb BUMoram KomnaHia Apple 3060B'a3yeTbca 3ab6e3neunTu
NPUNHATI B ranysi cTaHAapTHi 3acobu 3axucTy MNMepcoHanbHUX AaHuX Nif vac ix nepegaBaHHs, 06po6ku
1 36epiraHHa B Mexax KepoBaHux cepsiciB. Y Mexax umx 3axopiB Apple TakoX 3filicHoBaTUMeTe
06r'pyHTOBaHiI cnpobu: wudpyeatn [lepcoHanbHi OaHi, 30Kpema Ti, WO nepepalTbCs; MNOCTINHO
3abes3nevyyBaTu MPMBATHICTb, LiMICHICTb, AOCTYMHICTb i FHy4kicTb KepoBaHWX CepBicCiB; CBO€YacHO
BiQHOBMIOBATU AOCTYNHICTb [epCoHanbHMX aHUX y pasi BUHUKHEHHS NPo6neM; i perynspHo TectyBaTtu i
oujiHIOBaTU ePEeKTUBHICTb Takmx 3axopniB. KomnaHis Apple BXuBaTMMe BigMNoOBiOHMX 3axoniB, W06
rapaHTyBaTu, WO ii cniBPOBITHUKK, NIAPAOHUKM 1 TMPOMIXHI 06POBHUKM AaHMX OO0TPUMYBaATUMYTbCS
npoueayp 3axmcty. Kpim Toro, BoHa rapaHTyBaTuMme, WO Byab-aKi ocoby, Wo MaloTb NpaBo 0b6pobnaTn
MepcoHanbHi AaHi, 4OTPUMYBATUMYTbCS YMHHUX 3aKOHIB LLLOAO NPUBATHOCTI 1 6e3neku MNepcoHanbHUX
JaHuX, NoB'A3aHuX i3 KepoBaHuMM cepBicamun. Apple Moxe 36epiratn 3awwmopoBaHi NepcoHanbHi aaHi
y BUB6paHOMY Ha BflacHMI po3cyn, MicLi. Y Mexax cBoix i gk o6pobHuka gaHux Apple gonomaratmme
BaM 3abe3nevynTn BiOMOBiOHICTb TakMM BuUMoram (ko 3actocoBHO): (a) Ctatta 28 GDPR a6o iHwwi
eKBiBaNeHTHI 3000B'A3aHHS 3a 3aKOHOM (LWISXOM HapaHHS BCiei HeobxigHoI iHpopMauii, nossony Ta
yyacTi B ayamtax (3a ymoBu, wo ceptudikatn Apple Inc. 3 ISO 27001 T1a ISO 27018 BBaxaloTbCH
JocTaTHiMM  pgns HeobxigHMX uinei ayguTy) Ta iHbGopmyBaHHa Bac BignoBigHO [0 YWMHHOrO
3aKOHOOABCTBa, AKWO, Ha AyMKy Apple, 6yab-aki 3 Bawwux iHCTpyKuii nopywytoTs GDPR a6o iHLwi
NOJSIOXKEHHS LLOAO 3aXMCTY AaHux €eponelicbkoro Cotosy abo gepxkaB-yneHis €eponelicbkoro Cotosy);
(b) Crtatta 32 GDPR abo iHWi eKkBiBaneHTHi 3000B'A3aHHA 3a 3aKOHOM (30KpeMa BMPOBaO>KEHHS
npouenyp 6e3nekun, HaBegeHnx y ubomy Posgini 4.3, Ta nigTpumaHHs cepTtudikadii ISO 27001 Ta ISO
27018); (c) CrtatTi 33 Ta 34 GDPR abo0 iHLi ekBiBaneHTHi 3060B'a3aHHA 3@ 3aKOHOM (LL/IIXOM HafaHHA
Bam gonomoru 3 060B'I3KOBUM MOBIJOM/IEHHSIM MPO IHUMOEHT 3 AaHUMK A0 HarnagoBOro opraHy abo
cyb'exTiB pgaHux); (d) CrtaTTi 35 Ta 36 GDPR ab60 iHWi ekBiBaNeHTHI 3060B'A3aHHA 3a 3aKOHOM, L0
BMMaratoTb Bif, YCTaHOBU NPOBEAEHHS OLIHKM BMNANBY Ha 3axXMCT AaHMX abo NpoBefeHHs KOHCYNbTali
3 Harns40BMM OpraHoM nepepg, 06pobkoto; (e) po3cnigyBaHHS PerynaTMBHMM OPraHOM 3aXUCTY AaHnx abo
aHasnoriyHMM opraHoMm wWwopo MNepcoHanbHUX gaHux; i (f) Bawe 3060B'a3aHHS BignoBigaT Ha 3annT Npo
BTifleHHS npaB cyb’ekTa gaHmx BignoBigHo 0o GDPR abo iHWMx eKkBiBaneHTHMX 3060B'a3aHb BigMoBigHO
00 3aKOHY, 6epyym Ao yBarun xapakrtep o6pobku 3a 4ONOMOroto BignoBigHNX TEXHIYHUX Ta OpraHisaLinHnx
3axofiB, HacKinbky Le MOXNMBo. HAKWO KpaiHa abo perioH Baworo npoxuBaHHA pPO3TalLOBaHI
B €BponericbkoMy Cot03i, 3aCTOCOBYIOTbCA TaKi O04ATKOBI yMOBW, MoB'a3aHi 3 PernameHtom (€C)
2023/2854: https://support.apple.com/guide/deployment/depe03a2705f. KomnaHia Apple cnogicTutb
BaC, $SKWO, Haii AgymMKy, BOHa Oinblle He MOXe BWKOHYBaTM CBOi 3000B'A3aHHSA  BigMOBIgHO
A0 KanipopHiicbkoro 3akoHy Npo 3axMcT npuBaTHOCTI crnoxusadie (CCPA) a6o iHWKWX 3aCTOCOBHUX
3aKOHIB i HOPMaTUBHMX aKTiB NMPO 3aXMUCT OaHuUX.

4.4 MpomixHi 06po6HUKN Koprnopauia Apple Moxe HapgaBaTu [NepcoHanbHi AaHi MPoMiXHUM
06pobHMKaM y 3B'a3Ky 3 KepoBaHuMuK cepBicamn. Bu gossonsete Apple BUKOPMCTOBYBATHM BCi lOPUANYHI
ocobun Apple, 3asHayeHi y BM3Ha4yeHHi «Apple», gk [MpoMiXXHOro o6pobHuKa Ta OyAb-SKUX iHLWKUX
MpPOMiXXHMX 06POOHMKIB, AKLLLO Taki MNMpoMiXKHi 06pOobHMKK 3a OroBOPOM 3000B'A3aHI 3axXMLLLATN AaHi He
MEHLLE, HiX Ti, Ha SKUX NoLIMpPLoeTbes Yroaa. Akuwo MNpoMidxkHUIN 06pO6HUK He BUKOHYE CBOI 3000B'3aHHS
i3 3aXUCTy OaHuX, Kopriopalis Apple Hece BignoBiganbHiCTb Nepen BaMu 3a BUKOHaHHS Moro o60B'sa3KiB
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y MeXaXx YMHHOro 3aKoHOAaBCTBA. BM MoxeTe 3pobuTM 3annT Ha opepykaHHs MOTOYHOrO CMCKY
MpoMi>xkHMX 06POBHUKIB 3a Li€o Yroaow, HagicnaBLumM eNekTPOHHOMO INCTa Ha agpecy dpo@apple.com.

4.5 HdocTtyn po paHux i ix nepepava. MpunuHeHHsa fii. YcTtaHoBa 1K 06PO6GHUK FKILO LbOro
BMMara€ YMHHe 3aKOHOOaBCTBO, 3a 3anMToM Apple 3abe3neynTb BNPOBaO)KEHHS HANEXHNX 3anobixkKHNX
3axopiB AN MiXKHApPOOHOro rnepegaBaHHsA gaHUX, 9K Le nepegdayvyeHO YNHHUM 3aKOHOOABCTBOM. Taki
3anobixkHi 3axoam MOXYTb BK/IIOYATK TUMOBI JOroBipHI NONOXeEHHS, yknagaeHi Apple, abo iHwWi yrogm npo
nepefaBaHHA faHux, SKi BuM norogXxyetecb yknacTu, SIKWO LbOro Bumarae Bawa topucpukuis, siK
3acTocoBaHo Apple Ha cTopiHui https://www.apple.com/legal/platform-services/datatransfer/. Iig 4ac
MiXXHapodHoro nepepaBaHHa [lepcoHanbHUX QaHuX, 3ibpaHux Y KpaiHax-yvacHuuax Asilcbko-
TuxookeaHCbKOro ekoHoMiyHoro cniepobiTHuuTBa (ATEC), komnaHisa Apple gie BignosigHo oo Cuctemun
TpaHckopaoHHMX npasun npmeatHocTi (CBPR) ATEC (http://cbprs.org/) i Cuctemm BUSHaHHS NPUBATHOCTI
ons obpobHukie gaHmx (PRP) (http://cbprs.org/), wo perynooTb nepenaBaHHa NMepcoHanbHUX OaHUX.
Y pasi 3anutaHb abo HeBupileHUX Npobnem, NoB'a3aHuX i3 Hawoto cepTudikauieto ona CBPR a6o PRP
ATEC, MOXHa 3BEPHYTUCA [0 HAloOoro nocTavajibHMKa TMOCAYr i3 BPEry/alOBaHHSA Cynepeyvyok
(https://feedback-form.truste.com/watchdog/request). Apple He Hece BignoOBIAanbHOCTI 3a AaHi, gKi BU
36epiraete abo nepepaete 3a Mexi cuctemm Apple. dkwo 3 b6ygb-gkoi npuynHM U0 Yrogy Oyne
posipBaHo, kKoMnaHis Apple HaginHo BMaanuTb MNepcoHanbHi AaHi, ki BoHa 36epirae y 38'a3ky 3 Bawum
BUKOPUCTaHHSAM KepoBaHUX cepBiciB, NpOTAroM o6rpyHTOBAHOrO Mnepiogy 4acy, OKpiM BMMaOKiB
nornepenyXeHHsa LWaxpancTtea abo iHWMX BUMaOKiB, nependadeHnx 3akoHoOaBCTBOM. AKLLO YcTaHoBa
yknagae uto Yrogy sk 06pobHuK gaHux gns [LJo3BOAeHOI OpraHisadii, Taka YCTaHOBa 3asBfS€E Ta rapaHTye,
LLLO BOHA yknagae ujo Yroay Bifg, CBOro iMeHi Ta, B onncaHoMy B Ui Yroai o6MexeHoMy 06cssi, Big iMeHi
Takoi [103BONEeHOI opraHisadi. YcTaHOBa 3asBNsi€, LLLO BOHa Ma€ BignoBiaHi 403B0M Bif, Takoi [1o03BoNEHOI
opraHizauii Ha yknageHHs uiei Yrogn n 3anyyeHHs Apple sk NpoMixXXHOro obpobHuka Bif iMeHi Takoi
YyCTaHOBMW, i Hece BignoBiganbHicTb Nnepen Apple 3a Oyab-AKi NPeTeHsii Woa0 BULLLEBMKIaAEHOMO Bif, TaKMX
[o3BoneHux opraHisauiin. KomnaHia Apple He po3kpuBae XoaHux MNepcoHanbHUX AaHUX Tak, Lob ue
MOXHa 6yno BBaxkaTu ix «npogaxem» abo «CniibHUM BUKOPUCTAHHSAM» (K Ui TEPMiHM BU3HAYEHO
B CCPA a60 6yab-K1M aHanoriYHMM NOHSATTAM B iHLUMX 3aKOHAX MNP0 3aXUCT OaHMX), a TAKOX He 30iACHI0E
XKOAHOI OiSnbHOCTI 3 00pobKkM B Mexax Yroau, siky MOXHa BBaXaTW «rnpogaxem» abo «CnifibHUM
BMKOPUCTaHHAMY» NepCcoHanbHUX JaHuX.

4.6 [JocTtyn [o CTOPOHHIX NpoAayKTiB i cepBiciB Akuo By BMpilunTe nepernsaHyTn, BUKOPUCTATH,
3aBaHTaXXMTU, YCTAHOBUTM YM aKTMBYBATWU CTOPOHHI NPOAYKTM abo cepBicy, AKi npaLooTh i3 KepoBaHUM
CEepBiCOM, afie He BXOOATb A0 HbOro, TakMM NPOoAYyKTaM Yn cepBicaM Moxe ByTu 403BOIEHO OTPMMYBATH
poctyn go lNepcoHanbHUX OaHWMX, SKLWO Le MOTPIOHO AN BUKOPUCTaHHS Takux cepiciB. [eskKi i3 uux
CTOPOHHIX NpofaykTiB abo cepBiciB MOXYTb Tako)X HagaBaTu Apple poctyn o lNepcoHanbHUX OaHuX,
Hanpwukniag, aKwo Bu nossonsete cBoiM ABTOPM30BaHUM KOPUCTyBavaM BXxoauTu B Apple Business yepes
nocTtavanbHuUKiB penepaTtMBHUX igeHTUdIKaUiMHMX gaHuX. Bu He 3060B'S3aHi BMKOPUCTOBYBATU TaKi
000aTKOBI NpoaykTu um cepeicn 3 KepoBaHnM cepsicoM, a Baw AgmiHicTpatop Moxe obMexuTn ix
BMKOPUCTAHHS Yy 3B'A3Ky i3 uieto Yrogoto. epw HidXX oTpMMaTh OOCTYN OO CTOPOHHIX NMPOAYKTIB un
CEpBICiB, BUKOPUCTATK, 3aBaHTaXUTWN, YCTAHOBUTU abo BBIMKHYTW iX 4N BUKOPUCTAHHS 3 KepoBaHUM
o6nikoBnM 3anmcom Apple, B NoBMHHIi 03HANOMMUTUCS i3 3aCTOCOBHUMM A0 HUX YMOBaMM, MNONITUKAMMU
" npaBunamMn. Taknm YnMHoMm Bu 3posyMieTe, Ki faHi BOHU MOXYTb 30MpaTu y Bawmnx ABTOpPU3OBaHMUX
KOPMCTYBauiB, AIK Li AaHi MOXYTb BUKOPUCTOBYBATUCS, 36epiratncs n KoMy HagaBaTuUCs, a TakoX, SIKLLLO
3aCTOCOBHO, 4/ BigMNoBigatoTb Taki Npasmna oTpumMaHnum Bamu go3sonam.

4.7 IHwe Y Mexax, 003BONIEHUX YMHHUM 3aKOHOAABCTBOM, Apple Moyxke po3kpuTu MNepcoHanbHi gaHi
npo Bac, SKLWO BUPIWKTD, WO Le 06rpyHTOBAaHO HEOOXIOHO AN BMKOHAHHS YMOB i MOMOXEHb KOMMaHii
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Apple abo 3axucTy ii gisnbHOCTI Y KopucTyBaudiB. OKpiM TOro, y pasi peopraHisauii, 31MTTa Y Npogaxy
Apple Moxe nepepatn Bei lNepcoHanbHi AaHi, ki BM HapaeTe, BignoBigHin ctopoHi. LIE PO3KPUTTYH
HE CTOCYETbCA MNPOLEOYP 3BUPAHHA [OAHUX BYOb-9KOro KOHTEHTY (30KPEMA,
Y CTOPOHHIX MPOIrPAMAX). MEPLU HIDX KYNMYBATU ABO 3ABAHTAXKYBATU KOHTEHT VY MEXAX
CEPBICIB APPLE BUSINESS, O3HAMOMTECS 3 YMOBAMW, MPOLIEAYPAMMU M MPUHLIMMAMMU, LLO
3ACTOCOBYIOTbCA OO TAKOINO KOHTEHTY. 49kwo komnaHis Apple oTpuMae CTOPOHHIN 3anuT
Ha HagaHHA [NepcoHanbHUX paHux («CTOPOHHINM 3annT»), BOHA 3000B'A3yETbCS CMOBICTUTM Bac,
HaCKiNbKM Lie [O03BOJIEHO 3aKOHOM, NMPo Le CTOPOHHIM 3anuT i MONPOCUTN CTOPOHY, L0 Hadicnana uem
CTOpOHHIN 3anuT, agpecyBaty nmoro BaM. AKLWO 3aKOHOAABCTBO abo CTOPOHHIM 3annT He BUMarawoTb
iHLLIOro, BM HeceTe BignoBiganbHICTb 3a HagaHHS BiOMNOBIAi HA TakMUA 3anuT.

Kpim Toro, Apple, ii adiniioBaHi ocobu 1 areHT1 MOXyTb 36MpaT 1 06pobNATH y3aranbHEHy CTaTUCTUYHY
[iarHOCTUYHY 1 TeXHIYHY iHdopMaLito, iHbopMaLiito NPO BUKOPUCTAHHSA Ta NOB'A3aHy 3 Heto iHpopMaLlito
TaknM 4YMHOM, Wo6 He ineHTMdiKyBaTU Balmx ABTOPM3OBAHMX KOPUCTYBaA4iB, 3 METOK HAOaHHS Ta
NokKpaLLLeHHs NPUCTPOIB i cepBiciB Apple, BK/ItOYHO 3 KepoBaHUMM cepBicamMu, A9 BHYTPILLHIX Linen, K-
OT ayamT, aHanis gaHux i AOCNIAXEHHS AN NOKpPaLLEeHHs NPUCTPOIB, CEPBICIB | KOMYHiKaLi 3 KnieHTaMu
Apple, ong cnpusHHSA HagaHHIO NPOrpaMHOro 3abesnevyeHHss abo OHOBMEHb NMPOrpPaMHOro 3abeane4yeHHs,
nigTPUMKM NPUCTPOIB Ta iHWKX cepBiciB ona Bac (3a HagBHOCTI), NoB'a3aHunX i3 KepoBaHUMK cepBicamMmm
abo TakMM MporpamMHUM 3abesneyeHHsaM, Oaa Uine 6e3nekn 1 kepyBaHHS 06MIKOBUMM 3anmMcamu,
a TakoX [Ons nepeBipky BigNoBigHOCTI ymoBaM Uiei Yrogn. Apple Moxe nepepgaBaTu gaHi, 3ibpaHi
BiAMOBIAHO [0 Lboro po3ainy 4.7, ABTopnsoBaHoMy pecenepy Apple y Mexax, HeobXigHUX 09 HagaHHS
Ta BOOCKOHaneHHa KepoBaHux cepsiciB. [laHi, 3ibpaHi 3rigHo i3 uMM pospinoM, obpobnaTUMyTbCs
BignosigHo o Monitukn  npuBaTtHocTi  Apple, 39KOlO MOXHa  O3HaAMOMWUTUCH  Ha CTOPIHL,
http://www.apple.com/legal/privacy.

5. OOOATKOBI 3050B'A3AHHSA WWLOA0 KOMIJIAEHCY

Bu He MoXeTe BMKOPUCTOBYBATW, €KCMOPTYBaTU (TakoX MOBTOPHO), iMMAOPTYBaTW, NpopaBaTn 4u
nepepnasaTth KepoBaHi cepaicu abo MNMporpamHe 3abe3neveHHs Apple um 6yab-aKi iXHi KOMAIOHEHTH, SKLLLO
ue He pos3BoneHo 3akoHamum CLUA, 3akoHamu ropucaukii, oe Bu npupbann KepoBaHi cepBsicy um
MporpamMHe 3abeaneveHHs Apple, i/abo Oyab-aKMMWU iHWWMM 3aCTOCOBHUMM 3aKOHaMWU WU HOpPMaMW.
3okpeMa, KepoBaHi cepsicn 1 lMporpamMHe 3abe3neyeHHs Apple He MoXHa eKcrnopTyBaTu (Takox
NOBTOPHO): (a) y Bbyab-aki KpaiHKW, Ha aki ypsaa CLUA HaknaB embapro; abo (b) 6yap-skum ocobam, Wwo
BxoaaTb 0o Cnmcky ocibé ocobnmeBux kaTeropit i 3abopoHeHux oci6 MiHicTtepcTBa ¢iHaHcie CLUA,
CaHkuiHoro cnmcky oci6 abo opraHisauinn MinictepcTtBa Toprieni CLUA Ta 6yab-gKMX iHWWUX CMKUCKIB
obmexeHnx cTopiH. BukopuctoBytoun KeposaHi cepgicn abo lMporpamHe 3abesnedeHHs Apple, Bu
3asBNSIETE 11 FAPaHTYETeE, WO He nepebyBaeTe B TakKUX KpaiHax i He BXxoguTe A0 LUUX CriMckiB. Bu Takox
Nnoroa)xyeTecs He BUKOPUCTOBYBaTU KepoBaHi cepsicn abo MNMporpamMHe 3abesneyeHHss Apple y uinsx,
3ab0poHeHnx 3akoHogascTBoM CLLUA, 30kpemMa ans po3pobKku, NPOoeEKTyBaHHA abo BUrOTOBIEHHS PakeT,
A0epHoi, XiMivyHoi abo GionorivyHoi 36poi.

Bun sasBnsete ¢ rapaHTyeTe, WO BU N Oyab-fka topuanyHa 4um oisMyHa ocoba, ska npsmo abo
ornocepenkoBaHO KOHTPOJIKOE Bac UM nepebyBae 3 BaMu Nif, KOHTPONEM Tiei caMoi 0cobu: (a) He 3aHeCeHi
00 Byab-9KuMX caHKLiMHMX CAKCKiB ¥ KpaiHax abo perioHax, oe aocTtynHi KepoeaHi cepsicy, (b) He BegeTte
CBOIO AiNIbHICTb Y Byab-9KMX KpaiHax i perioHax, ctocoBHO akmx CLLUA BBenn embapro, a Takox (C) He
€ BilAiCbKOBUM KiHL,EBMM KOPUCTYBa4veM, K 3a3HayeHo B po3fini 8744 rnaem 15 Kogekcy depepanbHux
HopMaTmBHux akTie CLUA (C.F.R). dk Bn3Ha4yeHO B po3aini 5, TepMiH «KOHTPOMb» O3HA4a€ 34aTHICTb
IOPMANYHOI UM PisndHOI ocobun BesnocepenHbo abo onocepeaKkoBaHO BU3HAYaTH KEPIBHY NMONITUKY iHLLOI
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0COOM BHACNiQOK BOJMOAIHHSA TOMOCYOYMMM LIHHMMUM ManepamMm, YacTKol B CTATyTHOMY KaniTtani, Ha
nigcTa.i yroamn abo Ha 6yab-aKii iHWIM nigcTasi.

6. ®YHKLIOHAJIbHI MOXJ/IMBOCTI KEPYBAHHA MPUCTPOAMU

Apple Moxe 3abesnevyBaTn @PyHKLIOHANbHI MOX/MBOCTI, SKi A03BOMAOTb YCTAHOBI HanaliTOBYBaTH,
KepyBaTM W BNPOBaAXyBaTW agMiHICTpaTUBHI napaMeTpu Ha BiAMoBigHWX MpucTposix 6peHay Apple
(«DYHKLiOHaNbHi MOXX/IMBOCTi KepyBaHHSA MPUCTPOAMMU»). DyHKLIOHaNbHI MOX/MBOCTI KEepyBaHHS
NPUCTPOSAMMU He BBIMKHEHI 33 3aMOBYYBaHHSIM | aKTMBYIOTbCS BUKJIIOMHO Ha po3cyqd, YcTaHoBW.
[oCTynHICTb, NPOAYKTUBHICTb i XapakTepnCcTUKm OyHKLIOHANBbHUX MOX/IMBOCTEN KepyBaHHS MPUCTPOSMMU
MOXYTb PiSHUTUCS 3aNEXHO Bif, PEriOHY, NPUCTPOLO, onepaLinHoi cucteMmn abo KoHirypauii Ta MoXxyTb
OyTM 3MiHeHi, obMexeHi abo NpunnHeHi B Byab-9KuiA Yac y Mexax KepoeaHux nocnyr. YctaHoBa Hece
BMKJIIOYHY BiAMNOBIAaNbHICTb 33 BUKOPUCTaHHS OYHKLOHANbHUX MOX/NMBOCTEN KEPYBaAHHS MPUCTPOSIMU,
30KpemMa 3a [OTPUMaHH$ YMHHOIO 3aKOHOAABCTBA, KepyBaHHS ABTOPWU30BaHMMWU MPUCTPOSIMU
" ABTOPM30BaHMMUM KOPUCTYBaYaMu, a TakoX 3a Ge3neky, KoH}irypaLliio Ta ekcriyaTalilo NpucTpoiB,
3apeecTpoBaHux Yepe3 KepoBaHi cepsicu.

7. MNAKETMU, WO HAOAIOTbCH YCTAHOBOIO

KepoBaHi cepBicun MOXyTb HagaTu Bawomy AgMiHICTpaTopy MOX/MBICTb CTBOPIOBATU MOCUSIAHHSA Ha
MakeTn, Wo HagaloTbca YCTaHOBOW, 30KpeMa MporpamMu, niktorpamu, WpneT M CUCTEMHI OHOBJIEHHS
(mani koxeH okpemo— »lakeT»), [ONna 3aBaHTaXXeHHs ABTOPM30BAaHMMWU KOPUCTYBayYaMun 1
[o3BONEeHNMM KopucTyBaYamMu. 9K yMOBa 3[iNCHEHHs 3a3Ha4YeHoro, Bu 3asenseTe 1 rapaHTyeTe, LWo: (a)
YcTaHoBa Hece BUKIOYHY BinoBiganbHICTb 3a KoXeH MakeT, Ha akuii YcTaHoBa Haa€ NocunaHHs Yyepes
KepoBaHi nocnyru, 3okpema 3a onnaty byab-akmx 360pis, MOB'S3aHMX i3 BUKOPUCTaHHAM Takoro akeTa;
(b) YcTaHoBa Mae Bci HeobXiaHi NpaBa, NileHsii, 3roau 1 403BONAM A8 HafaHHS nocuiaHb Ha MNakeTtn ans
ABTOPM30BaHMX KOPUCTYyBauiB i [103BONEHNX KOPWUCTYBa4iB, a TaKoX O/ BMKOPUCTaHHA KepoBaHMX
nocnyr i3 MeTolo 3abesnedyeHHs Takoro HagaHHA (30kpema BigoOpaXkeHHS MOCWaHHS, Ha3BU
M niktorpammn Takmx [lakeTiB gns ABTOPU30OBaHMX KOpUCTyBayiB i [l03BONEHWX KOpWUCTyBadiB Ta
OOTPUMAHHS iHCTPYKLUIM YCTaHOBM WOO0 BCTaHOBNEHHS [lakeTiB micnsa ix 3aBaHTaXeHHs); (C) >koaeH
MakeT, BKNOYHO 3 ByAb-9KOi MOro YaCTUHO, abo NOro BUKOPUCTaHHS ABTOPU30BaHUMM KOPUCTYBaYamMm
un [103BOMEHMMUN KOPUCTYBaYaMmM He NOPYLUYE i He nocsarae Ha nNpaea Apple abo TpeTix CTOpiH, 30KpemMa
Ha NpaBa iHTeneKTyaslbHOi BNACHOCTI, Oyab-5Ki 3aKOHM ab0 YMHHI yrogu 4m noniTMkM npuBaTHOCTI Apple
abo TpeTix cTopiH; (d) MakeT MoXe perynoBaTUcs OKPEMUMM YMOBaMU Mix Bami 11 TpeTboto CTOPOHOLO.
YcTaHOBa Hece BiAMOBIJANbHICTb 3a 3abe3nevyeHHs OOTPUMaHHA TakuUX YMOB i 3a Te, W06 KOXEeH
ABTOpPM30BaHMIN KOpUCTyBaY i [103BONEHNN KOPUCTYBaY 3HaB NMPO BCi YMHHI yroam Apple i TpeTix cTopiH
i poTpuMyBaBca ix; (e) YcTaHoBa He BMKOpUCTOBYBaTMMe KepoBaHi cepBicv Ons nopylleHHs abo
HeOOTPMMaHHS Oydb-IKMX YMOB MiX YCTaHOBOI Ta OyAb-5IKOlo TpeTbol CTOpoHoto; (f) YcTaHoBa He
BUKopuCcTOByBaTMME KepoBaHi cepBicM [nga nepegaBaHHS MaTepianie, WO MOPYLWYOTb NpaBa,
€ HaKNEeMHNLUbKUMN ab0 HWUM UYMHOM HE3aKOHHUMW YM OeniKkTHUMKW, abo pgnsa 36epiraHHa uu
nepepaBaHHA MaTepianis, 9Ki MOPYLIYIOTb NpaBa TPETiX CTOPIH. Ll dyHKLiOHanbHa MOXIMBICTb AOCTYMHA
nvwe pns oprarisauin iz CLUA i HegocTynHa B >OQHIN iHWIA KpaiHi 4M perioHi. dkwo Apple mae
06r'pyHTOBaHI NigcTaBun BBaXkaTH, WO NakeT MoXe NopyLyBaTh YNHHE 3aKOHOOABCTBO, MpaBa TPETiX ocib
abo Yrony, Apple Moxe BMAannT1 NocunaHHs Ha Takuin NakeT 3 061iKoBOro 3anncy YCTaHoOBW.

8. nNPOMO3uLli MANUCKU

Mignuckun Ha popatkose cxosuule iCloud gng Bawwunx KeposaHux obnikoBux 3anucie Apple («Mignucka
Ha cxoBuue iCloud») Ta AppleCare+ gna 6isHecy («Mipnucka Ha AppleCare+ pna 6i3Hecy»)
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JocTynHi nuwe ana YctaHoB i3 CLUA 11 HegocTynHi B iHWMX KpaiHax abo perioHax. Bu Moxete
YNOBHOBaXXMTW Bawunx AgMiHicTpaTopiB npuabatn ogHy abo gekinbka nignucok, HagasLlimv iM NpaBo Ha
npuabaHHs Ta gosBonMBWIM iIM pgocTtyn go lignuckm Ha cxoeuwe iCloud (3rigHO 3 YMoBamu Ta
nonoxeHHamu iCloud i uieto Yrogot) abo lMignuckn Ha AppleCare+ gns 6isHecy (3rigHo 3 YMoBamMu Ta
nonoxeHHamn AppleCare+ gns 6isHecy Ta uieto Yrogoto).

Bawa nignncka Ha AppleCare+ gnd 6isHecy Hagae Bam MOXMBICTb NpuadaT KOPUCTYBaLbKI MignmMckm
AppleCare+ gns 6izHecy Ang NpUCTPOIB, WO HaneXaTb YCTAHOBI, i NPMUCTPOIB 3a Nporpamoto «PoboTa Ha
B/IaCHOMY npucTpoi» (BYOD), a Takox nignuckm Ha npucTpoi AppleCare+ gns 6isHecy o NpUCTPOIB, LLLO
HanexaTb YCTaHOBI. Taki nignuckn 3abe3neyyoTb anapaTHi cepsicK N cepBicK TEXHIYHOI NigTPUMKU ons
Apple TV, iPad, iPhone, iPod, Mac abo iHLWMX NPUCTPOIB, AKi MMCbMOBO 003BOJIEHI Apple, a Takox ang
aKcecyapiB, WO MICTATbCS B OpUriHasbHIll YNakoBLj TakKMX NPUCTPOIB; 3aCTOCOBYIOTLCS OKPEMI TEPMIHMU,
YMOBW 1 06MeXeHHSs1. 3rigHo 3 YMoBamMu i1 nonoxeHHsMu iCloud Ta YMoBamm 11 nonoxkeHHsmn AppleCare+
ons 6isHecy, y BignoBigHMX Bunagkax, Bawi nignuckm B Apple Business 6yayTb nogoBXyBaTUCS
M onnavyBaTmUcs LLOMicsLS, OOKM iX He Oyae ckacoBaHo. Bu MoxeTe 3MiHUTU abo ckacyBaTu CBOIO
nignucky B 6yab-aknin Yac Ha nopTani Apple Business. Ball LOMICSYHUIA paXxyHOK GOpPMYBaTUMETLCS Ha
niacTaBi BUKOPUCTaHHSA 3a nonepefHin Micsdup i BKAOYaTMMe 3aCTOCOBHI nopaTku. [JoknagHille npo

3MiHEHHS abo CKacyBaHHS Bawoi NignMcKn MO>XHa AisHaTtucs 3a agpecoto
https://support.apple.com/guide/business/axma756¢c6228. [oknagHilwe npo Te, K PO3PaxOBYETbCH
nnata 3a BMKOPUCTAHHS, MOXHa nisHaTucs 3a apgpecoto

https://support.apple.com/guide/business/axmb4509c4c3. dkwo YcTaHoBa 3BiflbHEHa Big, cnnatu
nogaTkie, Bu MoxeTe BigkopuryeaTtu CBill NogaTKoBUiA cTaTyC Yy po3gaini «lHopMmalLis Npo peecTpaLio»
(Enrollment Information). Bu HeceTe BignoBiganbHICTb 3a CBOEYaCHy chnaTy BCix 360piB i HagaHHS
koMnaHii Apple giicHoro cnocoby onnatu gns uporo. Bu norogxyetecs, wo Apple Moxe 36epiratn i
CTAryBaTu KOWTKM 3 HagaHoro Bamum cnocoby onnatu 3a BCi 360pu, BKOYHO 3 BiAMOBIAHMMW NogaTKaMu.

BignoeigHoO 00 MicueBoro 3akoHogaBcTBa KoMnaHia Apple Moxe aBTOMaTUYHO OHOBUTU BiOOMOCTI Npo
Baw cnoci6 onnaTtu, SKWO Taki BiGOMOCTI HagaHoO NNaTiXXHUMKU cucteMamm abo Bawmnmm ¢piHaHCOBMMM
ycTaHoBaMu. Akwo Apple He 3MoXe CTArHyTU KowTu, Bu HecTuMmeTe BigNOBiganbHICTb 3a Oyab-sKy
3ab0proBaHiCTb, i MW 3HOBY MOXeMO crnpobyBaTn CTarHyTu 3 Bac cymy 3aboproeaHocTi abo 3pobutu
3anuT Ha HagaHHa Bamu iHworo cnocoby onnatu. Akwo Bawi nnatexi 6yayTb npoTtepMiHoBaHi, Apple
3anuvwae 3a cobolo npaBo 06MexuTn Bawy MOXIMBICTb gofaBaTM OOAATKOBI MiaHW Mignuckm abo
npMnMHNTK gito 6yab-g9Kkoro 3 Bawwx HagBHMX nnaHiB nignucku. Hi posipBaHHA Yrogu, Hi 3MiHa um
ckacyBaHHS Bawmnx nignncok He 3060B'a3yt0Tb Apple noBepHy T Bam 6yab-aKi cniayeHi kowTu.

fkwo Bu 3ginicHioeTe nokynky 6esnocepenHbo B Apple, Bu MoxeTe gogaTu Mignucky Ha AppleCare+ ans
bi3Hecy, AKLLLO He nepeBuLLyeETE NiMIT, onncaHum
y https://support.apple.com/guide/business/axme884379fa. Llein po3agin 3acTtocoByeTbcs, Konu Bwu
kynyeTe lNignucky Ha AppleCare+ gns 6isHecy 6e3nocepedHbo B Apple; yMOBUM BUCTaBNEHHS PaxXyHKiB Ta
iHLWi YMOBW Nignncku, NoB'a3aHi 3 npnadaHHam lMignmcku Ha AppleCare+ ans 6isHecy B ABTOPM30BaHOIo
pecenepa Apple, 6yayTb BU3Ha4eHi y Bawwiin yroai 3 Takum pecenepom.

9. HACNIOKU NPUNUHEHHSA Ol

Posgin 1, oppyre peyeHHs po3giny 2.5, opyre pevyeHHs po3giny 2.6, a Takox posginv 4-10 umx JooaTKoBuX
yMoB gns1 KepoBaHUX CepBiCiB 3aNULWIAKTbCA YMHHUMMW MIiCNA 3aKiHYeHHs TepMiHy fii abo posipBaHHS
Yrogn. PozgipBaHHa abo 3akiHYeHHs TepMiHy Aii He 3BinbHAe Bac abo Apple Big ©Oygb-siKoi
Bi4MOBIAANbHOCTI, WO BUHMKAE BHACNIAOK Oyab-aKoro nopyweHHs Yrogn. XXogHa 3i CTopiH He Hece
Bi4MoOBiganbHOCTI Nepeq, iHWoto CTOPOHOI0 3a Byab-5Ki 36UTKK, SKi BUHUKIIM NINLLIE BHACAILOK PO3ipBaHHS
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Yrogm BignoBigHO J0 i YMOB, i pO3sipBaHHS Yrogn He 0OMeXYye XXOoAHe iHLe NpaBo 4M 3acib npaBoBOro
3axucty byab-akoi 3i CTopiH.

10. BIAMOBA BIf, AOOATKOBOI BIAMOBIAAJIbHOCTI

KOMIAHIA APPLE HE HECE BIAMOBIOAIBHOCTI 3A bYOb-4AKlI 3BUTKN ABO BTPATWU, WO
BMHUKAIOTb BHAC/IAOK BMKOPUCTAHHSA, HEMPABWIbHOIO BUMKOPWUCTAHHA, OOBIPU OO,
HEMOXIMBOCTI BUKOPWUCTAHHSA, MEPEPUBAHHSA, MPU3YMUHEHHA ABO MPUMWHEHHSA Ol
KEPOBAHWMX CEPBICIB ABO BYOb-AKWX TPETEH3IA, WO BWHWKAIOTb YHACHIOOK
BMKOPUCTAHHSA BMLLE3rAOAHOIO BALLNMU ABTOPN30OBAHNMIN KIHLLEBUMUA
KOPUCTYBAYAMN.
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HdopaTok fo cepBicy ONTOBOro KOHTEHTY
po JopaTtkoBux ymoB anga KepoBaHux cepsiciB

HaBepeHi HMX4Ye yMOBM [OMOBHIOTbL [looaTkoBi yMoBU st KepoBaHMX CEPBICIiB i 3aCTOCOBYOTbCS A0
BUKOPUCTaHHS Bamu CepBicy ONTOBOro KOHTEHTY.

Mpumitka. CepBic ONTOBOro KOHTEHTY CYBOPO 06MeXeHU YcTaHoBaMU, [Ki pO3TalloBaHi B KpaiHax un
perioHax, oe Hapa3si gocTynHuin CepBic ONTOBOro KOHTEHTY, abo MatoTb NMepeBipeHy AisSIbHICTb Y LIUX
KpaiHax 4m perioHax. CnnCcoK [OCTYMHUX KpaiH i PEerioHiB MOXHa MepernsHyTM 3a agpecoio
https://support.apple.com/102867. ko Bala YctaHoBa He Bignosigae win reorpadiyHii BUMo3i, Bu He
Ma€eTe npaBa BUKOpucToByBaTU CepBiC OMTOBOrO KOHTEHTY, i Ui KOHKPETHI YMOBW, WO CTOCYIOTbCS
Cepgicy onTOBOro KOHTEHTY, HE 3aCTOCOBYIOTbCS A0 Bawoi YcTaHoBM.

1. BUKOPUCTAHHSA CEPBICY ONTOBOIO KOHTEHTY

A. Bu moxeTe BMKopucToByBaTM CepBiC ONTOBOro KOHTEHTY A8 NilleH3yBaHHS abo npuabaHHS
(a) nporpam Ta iHLWOro KOHTEHTY, AocTynHoro Bauwit YctaHoBi B App Store («KoHTeHT App
Store») onToOM BUKIKOYHO O PO3MNOBCIOOXKEHHS Ta BUKOPUCTaHHA Bawmmmn ABTOpPU30BaHNUMM
KOpucTyBaYamMu BignoBigHoO Ao YMOB Ta noso)eHb MepgiacepsiciB Apple, abo (b) Apple Books,
€NeKTPOHHUX KHUT, aydioKHUI Ta iHWOro KOHTEHTY, AocTynHoro Bawiit YctaHosi B Apple Books
(«KoHTeHT Apple Books») onTomM BMKIOYHO 019 PO3MNOBCIOOXKEHHS Ta BUKOPUCTaHHS Bawmnmn
YNOBHOBaXXeHUMMN KOpUCTyBayaMu, §K 3acTOCOBHO (pani pasom — «CepBic onToBOro
KOHTEeHTY»). Takuin KoHTeHT App Store, niueH3oBaHWn abo NpuadaHnii BaMn 3a L€ Yyrofoto,
CTaHOBUTb «ONTOBUM KOHTEHT App Store», a Takuii KoHTeHT Apple Books, nilueHsoBaHuit abo
npuabaHnii BaMu B MexXax el yrogn, cTaHoBUTb «OnToBUiA KOHTEHT Apple Books». OnToBuit
KOHTeHT App Store Ta OnToBUIN KOHTEHT Apple Books pas3omM BKOYAOTbCA OO0 BU3HAYEHHS
«OnNTOBUIN KOHTEHT», HaBeaeHoro B po3aini 1 [logatkoBmnx ymMoB ana KepoBaHux cepsiciB.

B. Bw norogxyertecs, Wo BUKOPUCTaHHSA YcTaHoBoO ONTOBOro KOHTEHTY  CepBicy onToBOro
KOHTEHTY perynioeTbcsa YMOBaMKN HagaHHSA cepsiciB Apple Business (BKMOYHO, A9 SACHOCTI, i3
umMmu JopatkoBrMu ymoBamu ans KeposaHux cepsicis i LM JogaTtkoMm wopno Cepsicy onToBOro
KOHTEHTY), a TakoX YMoBamm " MOSIOXKEHHSAMM Mepiacepsicis Apple
(http://www.apple.com/legal/internet-services/itunes/), aKki BkOYeHi [0 uiei Yrogu LWASXOM
nocunaHHg (gani pasoMm — «YMOBM»). Y pasi 6yab-gKoro KOHGMIKTY YM HeBigNoOBIAHOCTI YMOBU
HagaHHs cepgiciB Apple Business MatloTb nepeBaxHy cuiy Hag YMoBaMu Ta MONOXEHHSMMU
Megiacepsicis Apple.

C. Bunorogxyetecs BAKOPMUCTOBYBATM NiLLE 06NIKOBMIA 3annC agMiHiCTpaTopa 3 BignoBiaHNMm
npaeamn ansa npuaobaHHs, KepyBaHHS Ta po3noBclogkeHHa OnToBoro KoHTeHTy i3 Cepsicy
OMNTOBOrO KOHTEHTY.

2. NPOAAX KOHTEHTY B APP STORE

A. CepBic ONTOBOro KOHTEHTY OOCTYMNHWUA Bam nuwe B KpaiHi, perioHi yn Ha Teputopii, ae
po3TalwoBaHa Balua YcTtaHoBa (oani — «TepuTtopia»).

B. Koan koHTeHTy App Store MOXYTb MOLIMPIOBATUCS Ta aKTUMBYBaATUCS NuLIe BallUMMU
YNoBHOBaXkeHUMK KopucTyBadaMn Ha TepuTtopii. OgHak OnToBuin KOHTEHT App Store Moxe
npuaHavaTuca 4Yepes KepoBaHWA pPO3MOAiN (K BU3HAYEHO HMXK4YE) BawmMM YMNOBHOBaXXEHUM
KopucTyBavaM y Oyap-sKi KpaiHi, oe Takmi ONToBMA KOHTEHT App Store gocTtynHui gns
KOMEPLLIMHOr0 BUKOPUCTAHHS; 3MiHM MOXYTb BigoyTMCs y Byab-sKnin Yac.

C. Bwu 30608B'a3yeTecsa BukopuctoByeaT CepBic ONTOBOrO KOHTEHTY ANA NPUOOaHHSA KOHTEHTY
App Store BuKIOYHO Ha TepwuTopii, i BCi HACTynHi 3aBaHTaXXeHHA abo MNPU3HAYeHHS He
nepepnbavatoTb yKMagaHHAa OKpeMoi yrogm abo TpaH3akuii KyniBni-npoaa)ky Mixk BaMu i 6yab-
AKOI iHWOW topnanyHoo ocoboto Apple. Bu norogxyeteca He BukopuctoByBaTu Cepsic
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OMTOBOr0 KOHTEHTY Ang 06xony 3aKoHiB Oyab-gKOi KpaiHM abo 0OMeXeHb, YCTaHOBMEHUX
nocTavanbHMKaMu Takoro ONTOBOIro KOHTEHTY.

3. MNATEXI, TOAATKU 1 NOJIITUKA MOBEPHEHHS KOLUTIB

A. Bwu noropxyetecs, wo Bawa YctaHoBa onnadye Becb ONTOBUIN KOHTEHT, NpuadaHnin Yyepes
00nikoBUIN 3anuc Balwoi YcTaHoBK, Wo By abo iHWKWIA ynoBHOBaXkeHMI BaMu nokyneup MaeTe
NpaBo 3AilMCHIOBATM TaKi MOKYMNKK Bif, iMeHi YCTaHOBM Ta LLLO KOMMaHis Apple Moxe 36epirati Bawu
crnocib onnaTtu M cTaryBaTu 3 Hboro nnaTty 3a npuabdaHnin ONToBUIA KOHTEHT, a TaKoX byab-aKi
[0AaTKOBI cyMu (mogaTku, WTpadm 3a 3aTPUMKY ToL0), 9Ki Moxe byTn HapaxoBaHo ana Baworo
obnikoBoro 3anucy abo y 3B'3ky 3 HUM. Bu HeceTe BignoBiganbHICTb 3a CBOEYACHY cnaTy BCiX
360piB i 3a HagaHHs Apple gincHoro crnocoby ix onnaTtu. Bei 36opu 6yayTh CTArHYTI 32 4OMNOMOroto
cnocoby onnaty, SKuin Bu  BkaxkeTe nig 4Yac npouecy peecTpauii, abo 3rigHo
3 OHOBJIEHHAMU YMOB.

B. Bwu norogxyertecs HagaBaTu Ta NigTPUMYBaTM TOYHY Ta MOBHY NNAaTiXHY iHQopMauito gns
Bawoi YcTaHoBW, K TOro BUMarae 3anuT aas 34iiCHeHHs NOKYMnoK.

C. Bawa 3aranbHa ujHa BkntovYatume uiHy ONTOBOro KOHTEHTY MJIOC YCi BigNOBIAHI NogaTku Ha
TpaH3akuii (MogaTok i3 npoaaxis, NogaTok Ha AoAaHy BapTiCTb, MOAATOK Ha TOBapW i Nocnyrun
TOL0) 3aNeXKHO Bif, afpecu BUCTaBNEHHS paxyHKY 1 CTaBKM NoaaTKy Ha TpaH3akLii, Lo aisna Ha
MOMEHT NpuabdaHHsa. Mu cTaryBaTMMeMO NoaaTokK nLle B TUX IOPUCOUKLISX, Ae undpoBi ToBapu
nignsaratoTb onogaTkyBaHHIO. Bu po3yMieTe Ta MOrog)kyerech 3 TUM, LLO HeCeTe BignoBiganbHiCTb
3a 3HaHHS Ta cnnaTty BCiX nopaTkiB i 360piB, WO BUMHMKAKOTb BHAC/IAOK MepegaBaHHS Bamu
OnTOBOro KOHTEHTY YNOBHOBaXXEHUM KOPUCTYBaYaM Ha TepUTOPIsX, BiAMIHHUX Big TepuTopii, Ha
IKil po3TaloBaHa Bala YcTaHoBa.

D. 4kuwo 3amoBneHHs 0PpOpPMIEHO Bif iMeHI opraHisauii abo ¢isnyHoi ocobu, 3BiNbHEHOI Bif,
cnnaTtu nopaTkis, 3BEpPHITbCS no cny>oém NiATPUMKMU 3a NOCU/aHHAM
https://support.apple.com/business-education-programs. Bam 3HagobuTbCH HagaTtn
NiATBEPAXKEHHS CTATYCY 3BifIbHEHHS Bif, criaTu NogaTkis.

E. LliH1 Ha ONTOBMIA KOHTEHT, WO NPOMNOHYETLCS Yepe3 CepBic ONTOBOro KOHTEHTY, MOXYTb
3MiHIOBaTUCS B Oyab-akuii Yac, i Cepsic onNnTOBOro KOHTEHTY He nepeabavae 3axucT LiH abo
NMOBEPHEHHS KOLWUTIB Y BUNAAKY 3HUXKEHHS BapTOCTi abo akLiMnHUX NPOMNO3nLii.

F. VYci npogaxi ONTOBOro KOHTEHTY € OCTaTOYHMMU. He3Ba)kaloum Ha BUKNageHe BuLle, KO
OnTOBUIN KOHTEHT CTaHe HeOdOCTYMNHUM nicns 3OiNCHEeHHs TpaH3akLii, ane OO Mo4aTKOBOro
3aBaHTaXKEHHS, BaWMM €OMHMM 3acobOM MPaBOBOrO 3axXMCTYy € MOBEPHEHHs KOWTiB. Y paasi
Takoro noBepHeHHs kowTiB Apple 3anuwae 3a coboto NpaBo AeakTUBYBaTW HEBUKOPUCTaHI Koau
KOHTEHTY (BM3HAYEeHHS OMB. HUXYE), a TaKOX MOXUBICTb npusHavaTu KoHTeHT App Store 3a
nonomMoroto KepoBaHOro po3noBCOOKEHHS (9K BM3HAYEHO HUXKYeE). AKWO TexHiYHi Henonagku
nepeLkogkaTb abo Heobr'pyHTOBAHO 3aTPUMYIOTb JOCTaBKYy Bawworo ONTOBOrO KOHTEHTY, TO
BalLMM €OMHMUM i BUKJ/IIOYHUM 3aCO60M NPaBOBOro 3axnCTy € abo nepeodopMIeHHs NiLeH3in Ha
06'eMHMIN KOHTEHT, ab0 NOBEPHEHHS CMTayYeHOI LiHK, K Lie BU3Ha4eHo Apple.

G. dkuio Balwa YcTaHoBa po3TalloBaHa Ha TaiBaHi, B 3060B'3aHi 3a 3annMToM HagaTu KoMnaHii
Apple cBilt yHidikoBaHWU 6i3Hec-HOMep.

H. Akwo Bawa YctaHoBa posTawoBaHa Ha ®PininniHax, Bu nigTBepaxyete, wo Bu € (i)
[ep>aBHOIO YCTaHOBOIO (BKJTIOYHO 3 AiePXKaBHUMM HaBYalbHUMK 3aknagamu) abo (i) 3aiimaeTtecs
NigNPUEMHUNLbKOIO OpraHisauieto (BKAOYHO 3 NPMBAaTHUMU HaB4YalbHMMMK 3aknagamu). Ao
Bawa YcTaHOBa 3AiNCHIOE MiONPUEMHULbLKY AisnbHiCTb, B MaeTe 3a 3annTomM HagaTu CBil
iaeHTndikaLinHMA HOMep NnaTHMKa nogaTkiB y dininniHax koMnawii Apple.
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4. BANNAHCY CEPBICIONTOBOIrO KOHTEHTY

A. banaHc, wo 3anuwmeca nicna npngdaHHa ONTOBOrO KOHTEHTY, HE MOXHa OBMIHATM Ha
rPOLIOBI KOWTKM abo MOBepHYTU Ha OaHKIBCbKMI paxyHOK (OKpiM Bunagkie, nepepbdayveHmx
3aKOHOOABCTBOM), a TakoX He MOXHa nepenpogat, BUKOPUCTATM Ans  npuabdaHHs
MopapyHKoBMx kKapTok Apple abo B po3apibHux marasnHax Apple.

B. banaHc, wo 3anuwmeca nicna npuabdaHHs ONToBOro KOHTEHTY Ha Balii TepuTopii, MOXHa
BMKOpUCTaTh Yepes3 Cepaic ONTOBOro KOHTEHTY NuLLle Ha Bawiin TepuTopii.

C. Apple He Hece BiaMNoBiganNbHOCTI 3a BTpayYeHun abo BMKpaaeHuit 6anaHc, LWo 3anuimnmcs
nicna npmabaHHa ONToBOro KOHTEHTY. Apple 3anuwae 3a coboto NpaBo 3akpuUTK 06MiKoBI 3annucu
Ta BUMaratM anbTepHaTMBHI GOpMM onfaTv, SKWO nokynky OnToBoro KoHTeHTy B Cepsici
OMTOBOro KOHTEHTY BYN0 OTPUMaHO abo BUKOPUCTAHO LIAXPaNCbKMM YNHOM.

D. APPLE, il MLUEH3IATUA, ADINIMOBAHI OCOBW TA NILIEH3IAPY HE HAJAKOTb XKOOHWX
MPAMUX ABO HEMPAMUX TAPAHTIA LWOOO BAJNTAHCY OMTOBOIrO KOHTEHTY, KOAIB
OMNTOBOI0 KOHTEHTY ABO MPOIPAM CEPBICIB ONTOBOIoO KOHTEHTY, 30KPEMA BY[b-
AKX MPAMUX ABO HEMPAMUX TAPAHTIA LWOOO TOBAPHOI MPUOATHOCTI YK
BIAMOBIAHOCTI MEBHIW LI LIl OBMEXXEHHSA MOXYTb [0 BAC HE 3ACTOCOBYBATUCS.

5. MPABA HANPOBEOEHHSA AYOUTY

A. KomnaHis Apple Moxe yepes CepBiC ONTOBOro KOHTEHTY MEPEBIPSATU NOKYNKW KTIEHTIB Ha
BiANOBIOHICTb | OOTPUMAHHSA BCiX YMOB MNpuAaGaHHA Ta NpPaBWU BUKOPUCTaAHHSA (BKJIOYHO
3 MNONOXEHHsAMU Uiei Yroamn). Y 3B'a3Ky i3 UMM B NOrofxKyeTecs BECTU NMOBHUM i TOYHUI 06K
BUKOPUCTaHHS NpuadaHoro sBamu ONTOBOro KOHTEHTY. AKLL0 NMicng 4OCTaBKWU B pe3ynbTaTi ayauTy
6yne BusiBneHo (abo Apple iHWNM YMHOM Ai3HAETHLCS), WO Bu 34iicHUAM HENPUNYCTUMY NOKYMKY
Ha MOMEHT PO3MIlLLEHHSI 3aMOB/EHHS! ab0 He AO0TPUManuMcs BCiX YMOB, LLLO 3aCTOCOBYIOTbCS [0
Bawoi nokynku, Apple Moxe:

i. deakTnByBaTu Ball KepoBaHuit 06nikoBuin 3anuc Apple;

ii. kW0 onnaTa 3pincHIOBanaca KPeanuTHO KapTKO, CANCATKU 3 Hel PiSHULI0 MidXX CYMOto,
Ky By cnnatunm 3a goctaeneHi ToBapu Yepes CepBic ONTOBOrO KOHTEHTY, i LiHOW Apple
ONS LUIMPOKOI rPOMaACbKOCTi 3a Ti cami ToBapwu (3 ypaxyBaHHAM 5(b) HMx4e), Wwo gisgna Ha
naTty obopmneHHs Baworo saMoBnieHHs.

iii. dkwo Bu 3gincHMnM onnaty B iHWWIM CNOCIO, HiXX KPeANTHOW KapTKot, (a) BUCTaBUTKU
BaM paxyHOK Ha CyMy pi3HuLi MiX CYMOLO, Sky By cnnatmnm 3a goctaBneHi ToBapu yepes
CepBic oNnTOBOro KOHTEHTY, i LLiHOO, Ky Apple CTArye 3 lWMpoKoi FpOMafCbKOCTi 3a Ti cami
ToBapw (3 ypaxyBaHHSM nonoxeHb po3ainy 5(B) HMX4e), Wwo nignarae cnnaTi NpoTarom
n'aTHagUaTW OHIB 3 4aTW BUCTaBNEHHS paxyHKy, Ta (b) y pasi HecnnaTu paxyHka-dakTypu
y BCTaHOB/MIEHWUA CTPOK BXWBaTU NpoTu Bac npaBoBux 3axopfiB BignosigHo oo Posginy
5 [NopaTkoBux yMmoB ang KepoBaHux cepsicis, Npu LLbOMY CTOPOHA, L0 BUrpana Cnpasy,
MaTVMe NpaBo Ha BiALLKOAYBaHHSA BUTPAT Ha LOPUOMYHI NOCNYIrN.

B. dkuwo Apple He NponoHye NeBHi NpoayKTK, NnpnadaHi Bamun yepes Cepsic ONTOBOro KOHTEHTY,
3 Baloro cnocoby onnaTtu 6yge CTArHyTO pPisHULUO (abo Bam Byae BUCTaBIEHO PaxYHOK Ha Lo
Pi3HMLIO) MiXK CYMOIO, IKY BM CMIaTUAN 3a AOCTaBneHi ToBapu Yepes CepBiC ONTOBOrO KOHTEHTY,
i LiHoto Apple oNns WMpPoKoro 3arany ana HanbNMXKXYMX ekBiBaIEHTHUX TOBAapIB, LLLO Aigna Ha gaTy
PO3MilLEHHS 3aMOBJIEHHS.

C. Apple Mae npaBo BUMaraTt goaaTkoBy iHPpOpMaLLio Ta NepeBipaTH BignoeigHi 3anmcn, wob
nigTBepanTU OOTPUMaHHSA BaMn YMOB.
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6. OOCTVYMHICTb ONTOBOIro KOHTEHTY

Apple 3anuwae 3a coboto NpaBo 3MiHOBaTU ONTOBUIN KOHTEHT (BKJIOMHO 3 AOCTYMHICTIO MEBHUX
dYHKLUiN) 6e3 nonepenHbOro NoBigOMIEHHS.

7. METOAU NOLWUMNPEHHSA KOHTEHTY

A. OnToBUWIN KOHTEHT MOXe BYyTK po3nopfineHuin cepepn, Bawmnx ABTOPU30BAHNX KOPUCTYBaYIB
(Y KOXXHOMY BMMagKy BigMoBigHO A0 po3ainie 8 Ta 9 HMXuYe):

i. Yepes pPO3MNOBCIOAXEHHA OYKBEHO-LUMOPOBMX KOAiB, 3reHepoBaHux Apple
(«Koaun KOHTEeHTY»), ki MOXKHa akTMByBaTM B App Store /19 KOHKPETHOrO KOHTEHTY App
Store abo B Apple Books ans KoHkpeTHoro koHTeHTy Apple Books;

ii. LUnaxom npnsHayeHH ONTOBOro KOHTEHTY KOHKpeTHoMy Ob6nikoBoMy 3anuncy Apple
abo KepoBaHoMy obnikoBomMy 3anuncy Apple, nos'asaHomMy 3 Bawmmmn ABTOPU30BaHUMM
kopuctyeavyamu («Mpu3HavYeHHs KOpUcTyBa4va»)

iii. lnwe pgna OnToBoro KoHTeHTY App Store, wnsxom 6e3nocepeaHboro NpPUsHa4YeHHs
yHikanbHoMy npucTpoto iOS, watchQOS, iPadOS, macOS, tvOS abo visionOS, w0 HanexunTb
ab0 KoHTpontoeTbest Bamun abo Bawmm ABToprsoBaHUM Kopuctyeayem («MpusHavyeHHs
MPUCTPOIO»; a KOXHe [Ipu3sHavyeHHS KopucTyBada Ta [IpM3HAYeHHs NPUCTPOLO
€ «KepoBaHUM PO3MOBCIOAXKEHHSAM»), Y LIbOMY BMUMagKy (a) 4ns KOXXHOro yHikasbHOro
NPUCTPOIO HEObXiAHO 3MiCHIOBATU OKPeMi MOKYMKW (TOBTO odHa fileH3is He MoXe
OfHOYaCHO BMKOPUCTOBYBATMCS Ha OeKinbkKox npuctposix); Ta (b) Bu BBaxkaTumeTtecs
«KIHLUEBMM KOpUCTyBavyeM» Ans uinein byab-gakux NileH3iMHUX Yrofd i3 KiHLEeBUMMU
KOpuUcTyBayamMn, YMOB BMKOPUCTaHHS abo iHWuWx yrog, YyknageHux Bawwvmum
YNOBHOBaXXeHNMU KOPUCTYBa4aMK, LLO CTOCYHOTbCS Oyab-skoro ONTOBOro KOHTEHTY
App Store.

B. BuknioyHo ak noctynky ons Bac, Apple norogxxyetbca fo3sonntn Bam (1) BukopucToByBaTtu
oanH Kop KoHTEeHTY ans cuHxpoHisauii KoHTeHTy App Store 3 KinbkoMa NpuCcTposaIMu, A0 KifbKOCTi
npuabaHnx Bamu kopdie (3aMicTb HEOOXiOAHOCTI akTUBYBATM OKPEMWI KOAd), 3a YMOBU, Lo Bu
NMoroa)kKyeTecb CUHXPOHI3yBaTK He Binbllie Komil, HiXX KinbkicTb npuabaHnx Bamu kogis; Ta (2)
npuadaTtn Kinbka konin Toro camoro KoHTeHTy Apple Books i po3noginutu ix gns akTusauii
AsTopusoBaHnMn KopucTtyBadamu. LLi MOXIMBOCTI MOXYTb OYyTW AOCTYMHI fvWe MPOTAroMm
neBHOro Yacy, i Apple He Hapga€e XXO4HUX rapaHTiN WoAo0 iX 4OCTYMNHOCTI B MalnbyTHbOMY.

8. PO3MOBCIOOXXEHHA KOAIB KOHTEHTY

A. [nanokynok koMmnaHis Apple Moxe HagaBaTh BaM Koy KOHTEHTY B KifIbKOCTI, yka3aHil BaMu
nig, yac npuabaHHs. KoxeH Ko KOHTEHTY MOXHa akTuByBaTu (i) B App Store onsg KOHKpPEeTHOro
npunabaHoro OntoBoro KOHTEHTY App Store; abo (ii) B Apple Books ans koHKpeTHOro npugbdaHoro
OnTtoBoro koHTeHTYy Apple Books. Kogy KOHTEHTY HagcunarTbCa Ha eNeKTPOHHY MOoWTy nicns
npuabaHHs i Bigpasy cTaioTb AOCTYNHUMN A1 aKTUBaLLii ABTOPM30BaHUMKN KOpUCcTyBadYamu. [is
KopgiB KOHTEHTY He OOMeXYyeTbCsl B 4aci, ane 3anexuTb Big OOCTYynNHOCTi. Bu Ta/abo Baui
ABTOpPU30BaHi KOPUCTYBa4i MOXYTb akTuByBaTK Kof, KOHTEHTY BignosigHo 0o YMoB.. KoxeH Kog,
KOHTeHTY Ona OnNToBoro KOHTeHTY App Store MoXKHa akTuByBaTh B 06/1ikoBOMY 3anuci Apple, wo
HaneXmutb Bawin YcTaHoBi u4M ogHOMy 3 Bawux ABTOpPM30BaHMX KOpPUCTyBayiB abo
KOHTpontoeTbcss HUMKU. KoxeH Kop koHTeHTy ana OntoBoro KoHTeHTy Apple Books MoxHa
aKTmByBaTU B 06niKoBOMY 3anuci Apple, LLO HaneXmTb BalloMy ABTOPU30BaHOMY KOPUCTYBaYy
abo koHTponioetbcd HuM. B PO3YMIETE TA MOTrOOXXYETECA 3 TUM, WO BJIACHUK
OBJIIKOBOIO 3AMUCY APPLE, [E 30IMCHIOETLCHA AKTUBALLIS, CTAHE (i) NILEH3IATOM
TAKOI KOMITKOHTEHTY 419 ONTOBOIrO KOHTEHTY APP STORE; ABO (i) BITACHWKOM KO
KOHTEHTY OJ14 ONTOBOIroO KOHTEHTY APPLE BOOKS | MATUME BCI BIAMOBIOHI NMPABA.
TAKI NILIEH3IT ABO KOHTEHT HE MIONATAKOTb NEPEOABAHHIO.
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B. Bn moxeTte posnosciogXyBatM Koam KOHTEHTY fnuvwe cepepf, CBOiX ABTOPM30BaHMUX
KOPUCTYBayYiB i Norogykyerecs 3abesneynmTn NerkogocTynHicTb HaBeAeHNX YMOB Ta MOJSIOXEHb
Ons ABTOPM30OBAHMX KOPMCTYBAuiB, SKi 3aCTOCOBYIOTbCS [0 NpMAGAHOro TUMy KOHTEHTY, Ha
3aco0i, L0 BUKOPMCTOBYETbCA A9 PO3NOBCIOAXEHHS KofiB KOHTEHTY (Hanpukiag, ceptudikar,
KapTKa, eneKTpoHHa rnowiTa):
https://www.apple.com/legal/internet-services/itunes/giftcards/wwj/.

9. KEPOBAHE PO3MNOBCIOA>KEHHA (MPU3HAYEHHA KOPUCTYBAYA TA MPUCTPOIO)

Micna 3pjiicHeHHs Bamu nokynkn ONTOBOro KOHTEHTY Bu MaTMMeTe npaBoO NMPU3HAYnUTK LeWn
KOHTEHT Bawomy ABTOpM3oBaHOMY KopucTyBayesi: (i) neBHU OnTtoBuin KoHTEHT Apple Books,
AKnin Bu npmuabanu, y BUGpaHIl KinbkocTi, Yepes MpunsHayeHHs KopucTyBaya; abo (i) neBHWi
OnToBuit KOHTEHT App Store, sknin Bu npuobanu, y BUBpaHin KinbkocTi, Yyepes MNpuaHaveHHs
KopucTyBaya abo [lMpusHayeHHs NPUCTPOLD; 3a YyMOBWU, WO Bawi ABTOpM30OBaHI KOpUCTyBaui
NoBWHHI MaTK (i) AincHWn obnikoBuin 3annc Apple abo KepoaHuin obnikoBuin 3anmuc Apple (3a
YMOBMU NPUINHATTS YMOB), a TakoX CyMiCHe 06nafHaHHs, NporpamMHe 3abe3nevyeHHs Ta A0CTyn A0
iHTepHeTy; i (i) NnpuiiHATKM Balwe 3anpoLueHHs, HagicnaHe Yepes piweHHs MDM, ons noe'a3yBaHHS
iXHbOro obnikoeoro 3anucy Apple abo npuctpoto (3a NnoTpedun) 3 Bawot YctaHosoto. Lle npaeo
He 0OMEeXYETbCS B Yaci, ane 3a1eXnTb Bif, HAABHOCTI KOHKPETHMUX NPOAYKTIB.

10. AOAATKOBI OBMEXXEHHS; BUSHAHHSA

A. Bn He mMaeTe npaBa nepenpogasaty ONTOBUIA KOHTEHT abo npuiiMaTn 6yap-aKi dopmun
KoMneHcalii B 06MiH Ha MOro pPo3MnoBCIOOXKEHHS, @ TakoX PO3MOBCIOAXYBaTU abo A03BONSATU
po3noBclogykyBatn ONTOBMIA KOHTEHT Oyab-kKoMy, KpiM CBOiX ABTOpu3oBaHUX KiHLEBMX
KopucTyBauiB. Bu HeceTe NOBHY BiANOBiaNbHICTb 3a BUKOPUCTaHHS ONTOBOIro KOHTEHTY, a TakoX
3a 6byab-sKy BTpaTy abo 3060B'a3aHHS nepep, noctavanbHMKOM abo Apple, Wo BUHMKAE 3 TaKoro
BUKOPUCTaHHS.

B. Bun He MaeTe npaBa ekcrnopTyBaT ONTOBUIN KOHTEHT AN BUKOPUCTAHHA 3a MeXaMu
TepuTopii, a TakoX 3asBNATH, WO MaeTe NpaBo abo MOX/MBICTb pobuTtun ue. OgHak BN MOXETEe
npusHayaTn OnToBUN KOHTEHT App Store ABTOPU30BaHNM KOPUCTYBavaM 3a MexaMun Teputopii
nuvule B MexXax, J03BONIEHUX LMK YMOBaMMU.

C. 3abopoHeHO HapaBaTM B TMMYacoBe BUKOPUCTaHHS OnToBuM KOHTEHT Apple Books 3a
6ibnioteuHoto mogennio. BU MOTOOXYETECHA 3 TUM, LWLO BTACHMK OBJTIIKOBOIO 3AMNMCy
APPLE, 4KOMY MPU3HAYAETHLCHA NMPOAYKT APPLE BOOKS, CTAHE BJIACHMKOM TAKOIO
MPOOYKTY N MATUME YCI BIOMNOBIOHI MPABA 3rigHO 3 YMOBAMW. TAKI MPOOYKTW HE
MIONArAlOTb MEPEOABAHHIO.

D. Bwu36epiraete npaBo BnacHocTi Ha ONToBUIN KOHTEHT App Store He3anexXHo Bifg, Toro, 4m Moro
npusHayeHo: obnikosomy 3anucy Apple, KeposaHomMy 06nikoBoMy 3anucy Apple 4 KOHKPETHOMY
ineHTUdikaTopy npucTpoio ABTOPM30BaHOro KopucTyBada. Bu MoxeTe ckacyBaTu LUe
NPU3HaYeHHs Ta MOBTOPHO MPU3HAYUTU ONTOBUN KOHTEHT App Store iHWOMy ABTOpPU3OBaHOMY
KopucTyBa4y abo ineHTudikatopy NPUCTPOIO 3 ypaxyBaHHAM NeBHUX 0bMexXeHb cepaicy. Micns
CKacyBaHHSA MPU3HAYeHHs 478 MEBHOro KOPUCTyBaya abo MPUCTPOK Takuil KopucTyBad abo
NPUCTPI He MaTUMYTb NMpaBa Ha BUKOpMUCTaHHA ONToBOro KOHTeHTY App Store.

E. Bu BM3HaEeTe, LLO PU3MK BTPATWU Ta NepedaBaHHs NpaBa BMacHOCTi Ha ONTOBUI KOHTEHT
nepexoamTb OO0 Bac Micna Moro nepenaBaHHA BaM B efleKTPOHHMI cnocib. KomnaHia Apple
3anuwae 3a coboto NpaBo 3akpuTK Byab-aKi 06nikoBi 3anmcu Apple | BUMaraTn anbTepHaTMBHI
dopMu onnaTu, AKLLO BUSBUTD, W0 ONTOBUIM KOHTEHT OYB OTPUMaHuii abo BUKOPUCTOBYBABCS A1
LuaxpancbKux Linemn.

F. KopucTtytounce CepBicOM ONTOBOrO KOHTEHTY, BU MOrOAXYeETECH, WO KynyeTe ONToBMI
KOHTEHT [O1S BWKOPWUCTAHHA BaMW Ta BawuMu ABTOPU3OBaHMMW KOPUCTyBadaMu Bifg,
BaLLUOro iMeHi.
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11. BIAMOBA BIf, AOOATKOBOI BIAMNOBIAAJIbHOCTI

KOMIAHIA APPLE HE HECE BIAMOBIOA/IBHOCTI 3A byOb-4KlI 3BUTKN ABO BTPATWU, WO
BMHUNKAIOTb BHAC/IAOK BMKOPUCTAHHSA, HEMPABWIbHOIO BUMKOPWUCTAHHA, OOBIPU OO0,
HEMOXIMBOCTI BUKOPWUCTAHHSA, MEPEPUBAHHSA, MPU3YMUHEHHA ABO TMPUMWHEHHS Ol
CEPBICY OMTOBOIO KOHTEHTY ABEO OMTOBOIO KOHTEHTY, ABO BYOAb-AKWMX MPETEH3IN, O
BMHNKAIOTb BHACNIOOK BWKOPUCTAHHA BUMLLE3rAOAHOIO BALLIMMW ABTOPU3OBAHNMU
KIHLLEEBUMW KOPNCTYBAYAMMW.

LYL237
14 kBiTHS 2026 p.
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THESE TERMS OF SERVICE, INCLUDING ANY ADDENDA, ATTACHMENTS, EXHIBITS, OR
SCHEDULES HERETO WHICH ARE INCORPORATED BY REFERENCE (COLLECTIVELY, THE
“AGREEMENT” OR THESE “TERMS OF SERVICE”), CONSTITUTE A LEGAL AGREEMENT AND ARE
ENTERED INTO BETWEEN YOU AND APPLE, AND GOVERNS YOUR ACCESS TO OR USE OF THE
APPLE BUSINESS SERVICES. BY CLICKING THE “AGREE” BUTTON, YOU, THROUGH A
REPRESENTATIVE, ACKNOWLEDGE AND AGREE THAT YOU ARE BOUND BY AND BECOME A
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO THIS AGREEMENT, THEN YOU ARE NOT
PERMITTED TO USE THE APPLE BUSINESS SERVICES.

Apple Business Terms of Service

Unless otherwise specified herein or in an addendum, attachment, exhibit, or schedule that is incorporated
herein by reference or that incorporates this Agreement by reference, “Apple” shall mean Apple Inc.,
located at One Apple Park Way, Cupertino, California 95014, if Your country or region of domicile is in
North America, Central America, South America, or the Caribbean (the “Americas”); Apple Distribution
International Ltd. (“ADI”), located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, if Your
country or region of domicile is in Europe, the Middle East, Africa, or India (“EMEIA”); or Apple South Asia
Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore, 569086, if Your country or region of domicile is not
in the Americas or EMEIA (“Asia-Pacific”).

“Organization,” “You,” and “Your” means any entity, sole proprietorship, partnership, company,
organization, institution, or agency, instrumentality, or department of a federal, state, or local government
that has agreed to this Agreement or has accessed or engaged in the use of the Apple Business Services.
“Representative(s)” means one or more individuals who access and use the Apple Business Services on
behalf of the Organization, including but not limited to the Organization’s employees, agents, assigns,
nominees, consultants, or contractors. Apple and the Organization are each a “Party” and together the
“Parties”.

You represent and warrant that all Representatives are of the legal age of majority in Your jurisdiction. You
acknowledge and agree that Representatives are severally and jointly deemed to have the right and
authority to legally bind You to all the terms and obligations of this Agreement and any decision or action
made by a Representative is deemed as an authorized decision or action on Your behalf.

You agree to accept and abide by this Agreement as presented; changes, additions or deletions are not
agreed to by Apple, and Apple may deny access to the Apple Business Services for noncompliance with
any part of this Agreement or for any other reason at Apple’s sole discretion.

1. APPLE BUSINESS SERVICES

This Agreement governs Your access to or use of (a) “Apple Business,” the website located at
business.apple.com (or any successor website), (b) the account(s) created, associated with, accessed, or
used by You (and any Representative) on Apple Business, (¢) the features, integrations, products,
programs, services, software, or application programming interfaces (“APIs”), and the corresponding
specifications or documentation (including but not limited to Apple Business User Guide and Apple Platform
Deployment) (collectively, “Documentation”) that are provided, referenced, or made available through
Apple Business, or (d) any other features, services, integrations, products, or programs that incorporate by
reference this Agreement (subsections (a) through (d) inclusively, collectively, the “Apple Business
Services”). Certain of the Apple Business Services (each a “Platform Service”) are subject to their own
terms and conditions (collectively, the “Platform Service Terms”) that are supplemental to this Agreement.
In the event of a conflict between this Agreement and any Platform Service Terms for a Platform Service,
such Platform Service Terms shall control with respect to that Platform Service.
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The Apple Business Services enables You to customize Your presence on Apple platforms and includes
“Brand Services” where You can direct how Your brand appears across the Apple ecosystem and
personalize Your location information on Apple Maps. Additionally, a subset of the Apple Business Services
allow the Organization to manage the deployment and configuration of Apple devices and accounts that
are owned, controlled, or managed by the Organization, and to enable access to other available Apple
features and services for such devices and accounts (“Managed Services”). The Brand Services are
subject to additional terms set forth in Attachment 1 (Additional Terms for Brand Services). Use of the
Managed Services is subject to additional terms set forth in Attachment 2 (Additional Terms for Managed
Services). In the event of a conflict, the Additional Terms for Brand Services and the Additional Terms for
Managed Services shall control with respect to the Brand Services and the Managed Services, respectively.

2. ACCESSING THE APPLE BUSINESS SERVICES

Each Representative must log into Apple Business using an Apple Account. Use of the Managed Services
will require Representative to log into Apple Business using a Managed Apple Account or convert their
existing Apple Account into a Managed Apple Account. Information associated with the Apple Account,
such as email address and age, will be used to determine whether the Representative is eligible to create
an account on Apple Business. The name, email address, and phone number associated with the Apple
Account will be used for the Representative’s account on Apple Business. If the Apple Account is deleted,
then the Representative will no longer be able to log into Apple Business using that Apple Account.

The first Representative to log into Apple Business to register the Organization will have the role of
“Administrator” on Apple Business. As an Administrator, the Representative can manage access to and
use of the Apple Business Services by the Organization and all Representatives. Each Representative’s
information may be visible to Administrators of the Organization for the purposes of providing and
maintaining integrity of the Apple Business Services. Apple may restrict the number Administrators each
Organization can have and unilaterally change the role of any Representative.

Any information a Representative submits through use of the Apple Business Services on behalf of the
Organization may be retained for the purposes of providing and improving the Apple Business Services
and other Apple Products. “Apple Products” means any technology, software, hardware, service, device,
platform, or product, including, but not limited to, Apple developer releases, pre-commercial releases, and
other non-commercial software or hardware releases, that is distributed under an Apple or Apple affiliate
brand or that is otherwise provided by Apple. You must comply with the Documentation when accessing
and using the Apple Business Services.

You agree not to access or use the Apple Business Services other than through Apple Business or through
the APIs. Access to the Apple Business Services through the APIs requires the use of keys. To generate a
key, an Administrator must add an APl account (“API Account”) for the Organization on Apple Business.
You are solely responsible for all API Accounts added (and the keys generated) and all activities associated
therewith, including maintaining the confidentiality and security thereof. You will: (a) not permit anyone to
use any accounts or keys associated with the Organization other than Representatives (and only to the
limited extent expressly permitted by Apple in the Documentation or this Agreement); (b) use anyone else’s
accounts or keys; (c) immediately notify Apple of any unauthorized use of or any other breach of security
of the Apple Business Services; and (d) ensure that login details for any Representative are only used by
that Representative.

You are entirely responsible for all activities that occur on or through all accounts and keys associated with
the Organization on Apple Business, including but not limited to access to and use of the Apple Business
Services by Representatives. As between You and Apple, You are solely responsible and liable for any
acts or omissions of the Representatives. Apple will not be responsible for any losses arising out of the
unauthorized access to or other use of any accounts or keys, including but not limited to access or use by
a Representative.
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3. ORGANIZATION INFORMATION

You covenant to provide and keep information required to register with Apple for Apple Business and as
may be required in Your use of the Apple Business Services, including but not limited to name, physical
address, domain, or other information as requested (collectively, “Organization Information”) accurate,
current, true, and complete. The Organization Information will be used to verify the Organization as part of
the registration process. Apple may terminate this Agreement or Your access to Apple Business if Apple is
unable to verify the Organization or You fail to complete the registration process, including but not limited
to failing to provide additional Organization Information requested by Apple.

You acknowledge and agree that You are solely responsible and liable for the Organization Information that
is uploaded, downloaded, posted, transmitted, stored, or otherwise made available through Your access to
Apple Business and use of the Apple Business Services. You acknowledge and agree that the timely
provision of, access to, and assistance with complete and accurate Organization Information is required for
Apple to provide the Apple Business Services. You understand and acknowledge that failure to provide,
update, and maintain accurate, current, true, and complete Organization Information may lead to
suspension or termination of Your access to or use of the Apple Business Services at any time.

Subject to the Additional Terms for Managed Services, the Organization Information may be used for the
purposes of providing the Apple Business Services, preventing fraud, and communicating with You about
the Apple Business Services, including but not limited to updates, new features, and promotions. You
acknowledge and agree that Your use of the Apple Business Services will require Apple to send
communications to You at the email address(es) or other means of communication that You provide to
Apple. You agree that Apple may send to You, whether by email or otherwise, communications in the
English language unless otherwise required by mandatory provisions of applicable law. You hereby confirm
Your ability to read and comprehend communications in the English language or Your ability to have
communications in the English language translated to a language of Your preference or as mandated by
the jurisdiction(s) to which You are subject, at no cost to Apple.

Subject to the Additional Terms for Managed Services, You acknowledge and agree that Apple may retain
the Organization Information, account information for accounts associated with the Organization, and
information about Your (and each Representative’s) use of the Apple Business Services, including as may
be required by the Law of the jurisdiction(s) in which You reside or are located, or to which You are subject,
or otherwise in accordance with Apple’s Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto), and that such retention may persist
beyond Your cessation of use of the Apple Business Services. “Law” means any (1) statute, decree,
constitution, regulation, order, or any directive of any Government Entity, (2) treaty, pact, compact, or other
agreement to which any Government Entity is a signatory party, (3) judicial or administrative interpretation
or application of any of the foregoing, or (4) any binding judicial precedent having the force of law.
“Government Entity” means any (i) national, state, or local government, (ii) board, commission,
department, division, instrumentality, court, agency, or political subdivision thereof, and (iii) association,
organization, or institution of which any of the entities listed in (i) or (ii) is @ member or whose jurisdiction
any such entity is subject.

4. ORGANIZATION CONTENT

You acknowledge and agree that You are solely responsible and liable for any branding, logos, data,
information, or other content that is uploaded, downloaded, posted, transmitted, stored, or otherwise made
available through Your access to Apple Business and Your use of the Apple Business Services (collectively,
“Organization Content”). You represent, warrant, and covenant that You have the necessary permissions
and consents to use, display, perform, modify, adapt, compile, reproduce, copy, distribute, transmit, and
create Derivative Works of the Organization Content. “Derivative Work” means a work which is based
upon one or more pre-existing works, such as a revision, enhancement, improvement, modification,
translation, annotation, labeling, abridgment, condensation, expansion, or any other form in which such
pre-existing works may be recast, transformed, or adapted.
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To the extent any Organization Information also constitutes Organization Content, the terms that apply to
the Organization Content will apply to such Organization Information, except where such Organization
Information constitutes Personal Data and is provided solely for Your use of the Managed Services, which
is subject to Additional Terms for Managed Services. You further acknowledge and agree that the
Organization Content may be made publicly available and may be used by others through their use of the
Apple Business Services. Apple may use the Organization Content to provide, improve, and enhance (a)
the Apple Business Services and other Apple Products and (b) the search and discovery of, and responses
to, end-user queries relating to the Organization in Apple Products.

5. USING THE APPLE BUSINESS SERVICES

A. System Requirements. Use of the Apple Business Services requires compatible hardware, internet
or mobile access, certain software, and may require obtaining updates or upgrades from time to time. You
may incur costs associated with these system requirements. Because use of the Apple Business Services
involves hardware, software, and internet or mobile access, Your ability to use the Apple Business Services
may be affected by the performance of these factors. High-speed internet or mobile access is strongly
recommended. You acknowledge and agree that such system requirements, which may change from time
to time, are Your responsibility.

B. Availability. Itis Your responsibility to maintain an appropriate alternate backup of the Organization
Content and Organization Information that You provide to Apple as part of Your use of the Apple Business
Services. You understand and acknowledge that there may be storage capacity, transmission, or
transactional limits for the Apple Business Services. If You reach such limits, then You may be unable to
use the Apple Business Services or may be unable to access or retrieve data from the Apple Business
Services.

C. Updates; No Support or Maintenance. Apple may extend, enhance, suspend, discontinue, or
otherwise modify the Apple Business Services (or any part thereof) provided hereunder at any time without
notice, and Apple will not be liable to You or to any third-party should it exercise such rights. Apple shall
not be obligated to provide You with any bug fixes, updates, upgrades, modifications, enhancements, or
new releases or versions (“Updates”) to the Apple Business Services. If Updates are made available by
Apple, the terms of this Agreement will govern such Updates, unless the Update is accompanied by a
separate agreement in which case the terms of that separate agreement will govern. You acknowledge and
agree that such Updates may affect Your ability to use, access, or interact with the Apple Business Services
and have features, services, or functionality that are different from those found in the Apple Business
Services.

You acknowledge and agree that Apple is not obligated to provide any maintenance, technical, or other
support for the Apple Business Services. You also acknowledge and agree that Apple has no express or
implied obligation to announce or make available any Updates to the Apple Business Services to You or
anyone in the future. You further acknowledge that such Updates may require You to change or update
Your website or application at Your own cost.

D. U.S. Government End Users. The Apple Business Services and Apple Products are “Commercial
Products,” as that term is defined under 48 C.F.R. § 2.101, consisting of “Commercial Computer
Software” and “Commercial Computer Software Documentation,” as such terms are used in 48 C.F.R.
§ 12.212 or 48 C.F.R. § 227.7202, as applicable. You acknowledge and agree that the Apple Business
Services and Apple Products are Commercial Products to be used for commercial purposes. Consistent
with 48 C.F.R. § 12.212 or 48 C.F.R. § 227.7202-1 through 227.7202-4, as applicable, the Commercial
Computer Software and Commercial Computer Software Documentation are being licensed to U.S.
Government end users (a) only as Commercial Products and (b) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the
copyright laws of the United States.
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Apple is not a U.S. federal government contractor or subcontractor, nor a U.S. federal grant recipient or
subrecipient. You shall not impose any statutory, regulatory, or contractual obligation on Apple that would
cause Apple to become a U.S. federal government contractor or subcontractor, or a U.S. federal grant
recipient or subrecipient in connection with this Agreement.

6. LICENSE GRANT AND RESTRICTIONS

A. Your Use of the Apple Business Services. Subject to and during the term of this Agreement, You
are granted a limited, non-exclusive, revocable, non-sublicensable, and non-transferable license to access
and use the Apple Business Services, with no right to reproduce, distribute, modify, transform, or create
Derivative Works of the Apple Business Services, in any format now known or hereafter devised. You may,
during the term of this Agreement, make and distribute a reasonable number of copies of any analyses or
reports created by Apple relating to Your use of the Apple Business Services (collectively, “Apple Business
Analytics”) and any Documentation provided by Apple herein for internal use only and, in connection with
any technical specifications, for the sole purpose of developing or testing the APIls. Apple Business
Analytics are Apple Confidential Information.

If You are a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity, You agree
that You will not use any component, function, or other facility of the Apple Business Services to create,
receive, maintain, or transmit any “protected health information” (as such term is defined at 45 C.F.R §
160.103) or equivalent health data under applicable Law, or use the Apple Business Services in any manner
that would make Apple a business associate of the Organization or any third-party, or otherwise directly
subject Apple to applicable health privacy Laws.

You acknowledge that the Apple Business Services contain proprietary content, information, and material
owned by Apple and its licensors and protected by applicable intellectual property and other laws. You may
not use such proprietary content, information, or materials in any way whatsoever, except as agreed by
Apple in advance in writing. All rights not expressly granted in this Agreement are reserved and no other
licenses, immunity, or rights, express or implied, are granted by Apple, by implication, estoppel, or
otherwise. Apple reserves the right to charge or change fees for use of the Apple Business Services,
including without limitation, the Managed Services, now or in the future.

B. Guidelines on Your Use of the Apple Business Services. Your use of the Apple Business Services
must follow the rules set forth in Schedule A (Apple Business Services Guidelines) or otherwise as
described in the Apple Business User Guide, available at https://www.support.apple.com/guide/business/
(or any successor thereto), either of which may be updated from time to time, without notice (the
“Guidelines”). You will monitor and ensure each Representative’s use of the Apple Business Services is
in compliance with the Guidelines. Apple may monitor use of the Apple Business Services to ensure that
You are following the Guidelines.

C. License Grant to Apple. You hereby grant to Apple a non-exclusive, royalty-free, sublicensable,
irrevocable, perpetual, worldwide, fully paid right and license to use, display, perform, modify, adapt,
compile, reproduce, copy, distribute, transmit, create Derivative Works based upon, and otherwise exploit
the Organization Information and the Organization Content (which shall be deemed to include and not be
limited to all text, images, trademarks, brand features, or any other intellectual property contained therein
or accessible therefrom) in connection with the Apple Business Services and other Apple Products, for
marketing and promotional purposes, for use internally by Apple, and for any other uses permitted under
this Agreement.

D. Feedback. All suggestions, improvements, comments, and other forms of feedback regarding the
Apple Business Services, Derivative Works based upon the Organization Information or the Organization
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Content created by or on behalf of Apple, or other Apple intellectual property, including but not limited to
code, tools, and technology used in connection with the Apple Business Services (collectively, “Apple IP”),
collectively with all intellectual property rights or other proprietary rights therein, provided by You, or on
Your behalf, to Apple (collectively, “Feedback”) shall be the sole property of Apple which Apple may freely
use without any obligation to obtain consent or pay compensation.

E. Rightto Reject. Apple reserves the right to review and: (i) reject, remove, block, suspend, or cancel
Your account, the Organization Information or the Organization Content (or any portion thereof) at any time
without notice, and for any reason, including but not limited to belief by Apple that the Organization Content
may subject Apple to criminal or civil liability, may contravene this Agreement or Apple’s policies, may
negatively impact Apple’s brand, or may be adverse to Apple’s business interests; (ii) modify the
Organization Information or the Organization Content; or (iii) not use or display all or part of the Organization
Information or the Organization Content. The fact that Apple has not rejected, removed, blocked,
suspended, or cancelled any of the Organization Information or the Organization Content will not in any
way waive, reduce, limit, or otherwise affect Your responsibilities and obligations under this Agreement.
Any Organization Information or Organization Content that Apple has removed from the Apple Business
Services may not be resubmitted.

F. APIs. Apple reserves the right to revoke Your keys for the APIs and similar credentials at any time in
Apple’s sole discretion, even if Your use of the APls meets the requirements set forth in the Documentation
and the terms of this Agreement. If requested by Apple, You agree to promptly provide information
regarding Your implementation of the APIs to Apple. You also agree to cooperate with Apple and answer
questions and provide information and materials requested by Apple regarding such implementation.

G. Beta Testing. You acknowledge and agree that Apple or its affiliates may, with or without notice to
You, conduct, participate in, or implement tests or experiments that may, directly or indirectly, use the
Organization Content or otherwise affect Your use of the Apple Business Services (collectively, “Testing”),
which, unless otherwise agreed, is Apple Confidential Information and governed by this Agreement. You
agree to not disclose any non-public information regarding such programs, products, or features, including
their existence.

7. INTELLECTUAL PROPERTY

A. Ownership. Unless otherwise specified herein, as between Apple and You, You retain all right, title,
and interest, including all intellectual property rights, in the Organization Content, provided that the
Organization Content does not incorporate any Apple IP or any Apple Confidential Information. All rights
not expressly granted hereunder are reserved by each of Apple and You, respectively. To the extent that
You have or obtain any right, title, or interest in or to Apple IP, You unconditionally and irrevocably assign
all such right, title, and interest to Apple without any duty to account or pay royalties to You or any third

party.

You agree that the Apple Business Services may contain proprietary information and material that is owned
by Apple’s licensors or other third parties and is protected by applicable intellectual property Laws and other
Laws, and that You will not use such proprietary information or materials in any way whatsoever except for
use of the Apple Business Services in compliance with this Agreement. Except as expressly set forth herein,
and except to the extent that applicable Laws prevent Apple from restraining You from doing so, no portion
of the Apple Business Services may be reproduced in any form or by any means without Apple’s express
written consent.

B. Copyrights and Trademarks. All copyrights in and to the Apple Business Services are owned by
Apple or its licensors. Apple, the Apple logo, and other Apple trademarks, service marks, graphics, and
logos used in connection with the Apple Business Services are trademarks or registered trademarks of
Apple Inc. in the U.S. and/or other countries. You are not granted any rights or licenses with respect to any
of the aforesaid trademarks or any use of such trademarks.
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8. REPRESENTATIONS AND WARRANTIES
You represent, warrant, and covenant that:

A. You have full power to enter into and carry out Your obligations under this Agreement, and upon
Apple’s request, You can and shall immediately demonstrate such power and authorization to Apple’s
satisfaction, and understand and acknowledge that Your failure to do so will be deemed a material breach
of this Agreement;

B. You will not, and will not cause or allow any Representative to, use the Apple Business Services other
than as strictly permitted pursuant to the terms of this Agreement, and for authorized and legal purposes
consistent with all applicable Laws, including those of the jurisdiction(s) in which You reside or are located,
to which You are subject, and in which Organization Content is made available. This includes, but is not
limited to, ensuring that Your access, use, or enabling of the Managed Services complies with all applicable
Laws regarding the storage of data;

C. You hold and shall maintain all the necessary rights, authorizations, permissions, and consents to use
the Organization Content and to permit all uses of the Organization Content as set forth in this Agreement,
and You shall remove any Organization Content if and to the extent You no longer have such rights,
authorizations, permissions, or consents;

D. You, any entity or person that directly or indirectly Controls You, or is under common Control with
You, and the Representatives are not: (i) on any sanctions lists in the countries or regions where the Apple
Business Services are available (including but not limited to the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List), (ii) doing
business or located in any of the U.S. embargoed countries or regions, or (iii) a military end user as defined
and scoped in 15 C.F.R § 744. “Control” means that an entity or person possesses, directly or indirectly,
the power to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

E. if You access, use, or implement the Apple Business Services on behalf of a third party: (i) You are
and shall be lawfully authorized to access, use, and implement the Apple Business Services on behalf of
such third party in that capacity; (ii) Your access, use, and implementation of the Apple Business Services
shall not exceed the lawful authorization provided by such third party; (iii) You have agreed to this
Agreement and any other obligation required to use the Apple Business Services; and (iv) such third party
has authorized You to communicate with Apple as reasonably necessary, including to validate the
necessary authorizations specified herein and to provide information or materials required by applicable
Law, and You shall assist Apple in such communications upon or at Apple’s request; and

F.  You have provided Apple with complete and accurate information regarding any majority owner,
partner, officer, director, or manager of the Organization accessing the Apple Business Services that is,
has been, or will become an official or employee of a Government Entity (“Government Related Party”).
If at any time the Organization becomes aware, or otherwise has reason to believe, that a Representative
has been or will become, a Government Related Party, then, to the extent permissible by Law, the
Organization shall promptly notify Apple in writing.

9. DISCLAIMER OF WARRANTIES

YOU MAY HAVE NON-EXCLUDABLE RIGHTS OR REMEDIES UNDER LAWS IN YOUR JURISDICTION.
NOTHING IN THIS AGREEMENT IS INTENDED TO OR HAS THE EFFECT OF LIMITING, MODIFYING,
OR EXCLUDING ANY LIABILITY WHICH CANNOT BE SO LIMITED, MODIFIED OR EXCLUDED BY
LAW. ANY AND ALL LIMITATIONS OR EXCLUSIONS OF APPLE’S LIABILITY IN THIS AGREEMENT
SHALL APPLY ONLY TO THE MAXIMUM EXTENT SUCH LIMITATIONS ARE PERMITTED BY LAW.
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APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT YOUR USE OF THE APPLE
BUSINESS SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE
AND AGREE THAT APPLE, IN ITS SOLE DISCRETION, MAY IMPOSE LIMITS OR RESTRICTIONS ON
THE USE OF OR ACCESS TO THE APPLE BUSINESS SERVICES, MAY REMOVE SOME OR ALL OF
THE APPLE BUSINESS SERVICES FOR INDEFINITE PERIODS OF TIME, OR MAY CEASE TO OFFER
THE APPLE BUSINESS SERVICES (OR ANY PART THEREOF) AT ANY TIME WITHOUT NOTICE OR
LIABILITY TO YOU.

APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT THE APPLE BUSINESS
SERVICES ARE AVAILABLE IN ALL LOCATIONS, AND, TO THE EXTENT THAT THEY ARE AVAILABLE,
THAT ALL LANGUAGES USED IN SUCH LOCATIONS WILL BE AVAILABLE, AND APPLE MAKES NO
REPRESENTATION THAT THE APPLE BUSINESS SERVICES ARE APPROPRIATE OR PERMISSIBLE
FOR YOUR USE IN A PARTICULAR LOCATION.

YOU FURTHER ACKNOWLEDGE THAT THE APPLE BUSINESS SERVICES ARE NOT INTENDED OR
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS
OF, OR THE ERRORS OR INACCURACIES IN, ANY CONTENT, DATA, OR INFORMATION PROVIDED
BY OR THROUGH THE APPLE BUSINESS SERVICES COULD LEAD TO DEATH, PERSONAL INJURY,
OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS,
AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR ANY APPLE PERSONNEL
SHALL CREATE A WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT. SHOULD THE
APPLE BUSINESS SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR, OR CORRECTION.

YOU EXPRESSLY AGREE THAT YOUR USE OF, OR INABILITY TO USE, THE APPLE BUSINESS
SERVICES IS AT YOUR SOLE RISK. THE APPLE BUSINESS SERVICES ARE PROVIDED “AS IS” AND
“AS AVAILABLE” FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TIMELINESS, QUIET
ENJOYMENT, TITLE, ACCURACY, AND NON-INFRINGEMENT. APPLE DOES NOT REPRESENT OR
GUARANTEE THAT THE APPLE BUSINESS SERVICES WILL MEET YOUR REQUIREMENTS, BE
COMPATIBLE OR WORK WITH ANY OTHER APPLE PRODUCTS OR ANY THIRD PARTY SOFTWARE,
APPLICATIONS, PRODUCTS, SERVICES, OR CONTENT, OR BE FREE FROM NETWORK FAILURES,
LOSS, CORRUPTION, ATTACK, VIRUSES, INTERFERENCE, HACKING, OR OTHER SECURITY
INTRUSION, AND APPLE DISCLAIMS ANY LIABILITY RELATING THERETO.

10. INDEMNITY

You will, to the maximum extent permitted by Law, indemnify and hold harmless on an after tax basis and,
at Apple’s sole option, defend Apple and its directors, officers, employees, affiliates, agents, contractors,
and licensors (each, an “Apple Indemnified Party”) for (i) all amounts awarded in, or paid in settlement of,
any arbitration, judicial or administrative action, suit, claim, demand, investigation, or proceeding
(collectively, “Proceeding” and together with interest, “Losses”) and (ii) any out of pocket expense incurred
in defending a Proceeding or in any related investigation or negotiation, including but not limited to court
filing fees, court costs, arbitration fees, witness fees, and attorneys’ and other professionals’ fees and
disbursements (collectively, “Litigation Expenses,” and together with Losses, the “Indemnifiable
Losses”) brought against one or more Apple Indemnified Parties, that arises out of or is in connection with
: (a) Your or any Representative’s breach of this Agreement, breach of any representation, warranty, or
covenant herein, failure to comply with any applicable Law, or acts or omissions in connection with the
access to or use of the Apple Business Services; (b) Apple’s use of, on its own or in combination with other

Apple Business Terms of Service Page 8



content, or promotion of the Organization Information or Organization Content as permitted by this
Agreement; (c) misappropriation, violation, or infringement of Apple’s or any third party’s patent, copyright,
trademark, trade secret, mask work, or any other intellectual property or proprietary right in connection with
this Agreement; (d) defamation arising out of Organization Content, or breach of the confidentiality or
privacy of another; (e) false, deceptive, unfair, or abusive acts or practices in connection with the
Organization Content; or (f) the performance of the Organization’s obligations hereunder or use of the Apple
Business Services cause personal injury or property damage (subsections (a) through (f) inclusively,
collectively, “Claims”). You shall not make any admissions of liability, enter into any settlement of any Claim
(or like agreement) that affects Apple’s rights or binds Apple or any Apple Indemnified Party in any way, or
publicize any settlement details related to Apple or any Apple Indemnified Party, without Apple’s prior
written consent.

Apple shall promptly provide notice to You of any Claim for which it seeks indemnification. If You do not
respond within ten (10) days to such notice, You will be deemed not to dispute the Claim. To assume the
defense of a Claim, You must provide notice to Apple that You accept Apple’s request for defense. Promptly
thereafter, You shall retain independent legal counsel that is reasonably acceptable to Apple to represent
You in the Claim. An Apple Indemnified Party may participate in the defense of a Claim with counsel of its
own choosing and without Your participation if (1) You notify the Apple Indemnified Party that You refuse
to defend the Claim, (2) by midnight at the end of the tenth day after the Apple Indemnified Party provides
notice to You of the Claim, You fail to provide notice to the Apple Indemnified Party that You will defend the
Claim, or (3) representation of You and the Apple Indemnified Party by the same counsel would, in the
opinion of that counsel, constitute a conflict of interest. You shall pay any Litigation Expenses that an Apple
Indemnified Party incurs in connection with the defense of a Claim before You assume the defense of that
Claim. The amount which You will be required to pay with respect to any Indemnifiable Losses will be an
amount sufficient to restore the Apple Indemnified Party on an after-tax basis to the same position such
Apple Indemnified Party would have been in had such Indemnifiable Loss not been incurred.

11.  LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE, ITS
DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS, OR LICENSORS BE
LIABLE FOR PERSONAL INJURY, OR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL,
OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING ANY COMMERCIAL DAMAGES OR
LOSSES, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR USE OF OR ACCESS TO,
OR INABILITY TO USE OR ACCESS, THE APPLE BUSINESS SERVICES, INCLUDING, WITHOUT
LIMITATION, FOR CORRUPTION OR LOSS OF DATA OR INFORMATION, LOSS PROFITS, BUSINESS
INTERRUPTION, FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, ANY ERRORS
OR OMISSIONS IN ANY PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY, OR ANY LOSS OR
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF OR INABILITY TO USE ANY
PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY MADE AVAILABLE VIA APPLE BUSINESS,
EVEN IF ADVISED OF THEIR POSSIBILITY, WHETHER UNDER A THEORY OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY, BREACH OF ANY
STATUTORY DUTY, PRINCIPLES OF INDEMNITY, OR OTHERWISE, AND NOTWITHSTANDING THE
FAILURE OF ESSENTIAL PURPOSE OR ANY REMEDY. IN NO EVENT SHALL APPLE’S TOTAL
LIABILITY TO YOU UNDER THIS AGREEMENT FOR DAMAGES OF ANY KIND, WHETHER BY TORT
OR CONTRACT (OTHER THAN AS MAY BE REQUIRED UNDER APPLICABLE LAW IN CASES
INVOLVING PERSONAL INJURY) EXCEED THE AMOUNT OF FIFTY U.S. DOLLARS ($50.00). THE
FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

12. CONFIDENTIALITY

As part of Your use of the Apple Business Services, Apple may provide You, in any form (e.g., written, oral,
visual, electronic, or any other tangible or intangible form), with nonpublic, proprietary, or confidential
information or materials, whether or not labeled or designated as confidential, including access to pre-
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release features that are not generally available to the public (collectively, “Apple Confidential
Information”). You agree that all pre-release features (including pre-release documentation), and other
Apple materials that disclose pre-release features, are deemed Apple Confidential Information; provided
however that pre-release features will no longer be confidential upon their commercial release. You further
agree that data and any user related activity related to the Apple Business Services that is obtained,
generated, or created by or on behalf of Apple will be deemed Apple Confidential Information.
Notwithstanding the foregoing, Apple Confidential Information will not include: (a) information that is
generally and legitimately available to the public other than through Your fault or breach of this Agreement;
(b) information that is generally made available to the public by Apple; (c) information that is independently
developed by You without the use of or reference to any Apple Confidential Information; or (d) information
that was lawfully obtained from a third party who had the right to transfer or disclose it to You without any
obligation of confidentiality.

You covenant to protect Apple Confidential Information using at least the same degree of care that You use
to protect your own confidential information of similar importance, but no less than a reasonable degree of
care. You agree to use Apple Confidential Information solely for the purpose of accessing and using the
Apple Business Services and performing your obligations under this Agreement and covenant not to use
Apple Confidential Information for any other purpose, including for Your own or any third party’s benefit.
You further covenant not to disclose or disseminate Apple Confidential Information (i) to anyone other than
Representatives who have a need to know in order to accomplish such purpose and who are bound by a
written agreement that is at least as restrictive as the confidentiality obligations set forth herein; or (ii) except
as otherwise agreed or permitted in writing in advance by Apple. You will be liable for any violation of the
terms of this Section 12 by Representatives. You may disclose Apple Confidential Information to the extent
required by applicable Law, provided that You take reasonable steps to notify Apple of such requirement
before disclosing the Apple Confidential Information and to obtain protective treatment of the Apple
Confidential Information. You acknowledge that damages for improper disclosure of Apple Confidential
Information may be irreparable and therefore, Apple is entitled to seek equitable relief, including injunction
and preliminary injunction, in addition to all other remedies.

13. DATA PRIVACY AND SECURITY

Unless otherwise specified in this Agreement, all data processing by Apple in connection with the Apple
Business Services will be done in accordance with its publicly posted Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto). For more information regarding
which Apple entity is responsible for handling data relating to identified or identifiable individuals (“Personal
Data”) provided in connection with the Apple Business Services, please see
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. You agree to comply with all applicable
Laws pertaining to Personal Data, including as applicable to transfers of Personal Data from any jurisdiction
to any other jurisdiction.

By using the Apple Business Services, You acknowledge and agree that Apple may use information about
Your use of the Apple Business Services, for, among other things, the purpose of providing, evaluating,
modifying, or improving the Apple Business Services and for communicating with You about the Apple
Business Services. You also acknowledge and agree that Apple may, among other things, collect and use
data related to end user activities in connection with the Apple Business Services. This data is used for
analyzing, reporting, and enhancing the Apple Business Services. All data collected by Apple in connection
with the Apple Business Services will be processed and used in accordance with its publicly posted Privacy
Policy, available at apple.com/privacy (or any successor thereto).

You further acknowledge and agree that You shall make no attempt to reidentify an individual using any
data provided to You by Apple, including but not limited to reporting related to end users, without express
written consent from Apple or where required by Law. Notwithstanding the foregoing, Personal Data
associated with Your use of the Apple Business Services, including name, email address, and phone
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number, will be visible to other accounts associated with the Organization in connection with providing and
maintaining the Apple Business Services.

Consistent with Apple’s policy on tracking, You agree that in connection with the Apple Business Services,
You will not, and will not attempt to, access, use, or otherwise process any information that can be used to
track any individual or device, except with the user’s explicit permission by means of the App Tracking
Transparency APIls. Tracking is defined by Apple’'s policies and guidelines, including at
https://developer.apple.com/app-store/user-privacy-and-data-use (or any successor thereto).

14. MODIFICATION OR AMENDMENT

Apple reserves the right, at its discretion, to modify or amend this Agreement at any time with or without
notice to You. If notice is provided, then such modified terms shall become effective upon notice to You in
accordance with Section 18 (Notices), or at a later time as specified in such notice. You acknowledge and
agree that regularly reviewing this Agreement is Your responsibility. IF YOU DO NOT AGREE TO ANY
MODIFICATION TO THIS AGREEMENT, YOU SHALL IMMEDIATELY STOP ALL ACCESS TO AND USE
OF THE APPLE BUSINESS SERVICES. YOUR CONTINUED USE OF THE APPLE BUSINESS
SERVICES AFTER ANY MODIFICATION TO THIS AGREEMENT SHALL BE DEEMED AS YOUR
ACCEPTANCE OF THIS AGREEMENT, AS MODIFIED.

15. TERMINATION OR SUSPENSION

Either Party, in its sole discretion, may terminate this Agreement at any time upon notice without cause;
provided, however, that any continued use of the Apple Business Services by You after such notice of
termination will be subject to the then-current Agreement. You may provide notice by e-mailing Apple’s
customer support team. Upon any expiration or termination of this Agreement, except as expressly
otherwise provided in this Agreement: (a) any rights, licenses, consents, and authorizations granted by
either Party to the other hereunder will immediately terminate, except for the licenses granted to Apple
herein which will survive any expiration or termination of this Agreement; and (b) You will cease all access
to and use of the Apple Business Services.

THE RIGHTS AND OBLIGATIONS SET FORTH IN SECTIONS 6(B) THROUGH 6(E) AND 7 THROUGH
25 WILL SURVIVE THE EXPIRATION OR TERMINATION OF THIS AGREEMENT. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN THIS AGREEMENT, APPLE MAY, IN ITS SOLE DISCRETION,
DIRECTLY OR INDIRECTLY, IMMEDIATELY AND WITHOUT ADVANCE NOTICE, SUSPEND,
TERMINATE, OR OTHERWISE DENY YOUR ACCESS TO OR USE OF ALL OR ANY PART OF THE
APPLE BUSINESS SERVICES, AND APPLE WILL NOT BE LIABLE TO YOU OR TO ANY THIRD PARTY
SHOULD IT EXERCISE SUCH RIGHTS. This Section 15 does not limit any of Apple’s other rights or
remedies, whether at law, in equity, or under this Agreement.

16. RELATIONSHIP OF THE PARTIES

This Agreement does not create and shall not be construed as creating any agency, partnership, joint
venture, employment or fiduciary relationship, or any other form of legal association between You and
Apple, and You will not represent to the contrary, whether expressly, by implication, appearance or
otherwise. This Agreement is not for the benefit of any third parties.

17. PRESS RELEASES OR OTHER PUBLICITY

You may not issue any press releases or make any other public statements regarding this Agreement or
any relationship with Apple without Apple’s express prior written approval, which may be withheld at Apple’s
sole discretion.

18. NOTICES

Any notices relating to this Agreement shall be in writing. All notices from Apple to You will be deemed
given when sent to You at the email address or mailing address You provide to Apple in connection with
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the Apple Business Services. You agree to regularly check Your email address and Your mailing address
for notices from Apple to You, to promptly review all such notices, and to immediately notify Apple if You
no longer have access to the email address or the mailing address You provided to Apple in connection
with the Apple Business Services. Unless otherwise specified herein, all notices to Apple relating to this
Agreement will be deemed given: (a) when delivered personally, (b) three (3) business days after having
been sent by commercial overnight carrier with written proof of delivery, or (c) five (5) business days after
having been sent by first class or certified mail, postage prepaid, by the foregoing methods stated in (a),
(b), and (c), to: Apple Inc., Legal (attn: Apple Business Legal), One Apple Park Way, MS 37-2ISM,
Cupertino, CA 95014, United States. A Party may change its email or mailing address by giving the other
Party written notice as described above or through Apple Business.

19. DISPUTE RESOLUTION; GOVERNING LAW

All disputes arising out of or in connection with this Agreement shall be finally settled under the Rules of
Arbitration of the International Chamber of Commerce (the “ICC Rules”) by three arbitrators appointed in
accordance with the ICC Rules.

The place of the arbitration shall be San Francisco, California. The language of the arbitration shall be
English. In addition to the ICC Rules, the Parties agree that the arbitration shall be conducted according to
the International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.

The Parties undertake to keep confidential the fact of any arbitration and all awards in the arbitration,
together with all materials in the proceedings created for the purpose of the arbitration and all other
documents produced by another party in the proceedings not otherwise in the public domain, save and to
the extent that disclosure may be required of a party by legal duty, to protect or pursue a legal right or to
enforce or challenge an award in legal proceedings before a court or other judicial authority.

The direct expenses of the arbitration, including fees and expenses of the arbitrators, shall in principle be
borne and shared equally by the Parties, subject to the ICC Rules. The costs of a court reporter and the
transcription of the proceeding, if any, shall be paid by the Party requesting such, unless requested by the
arbitrators, which will then be borne and equally shared by the Parties. Each Party shall bear its own costs
and attorney’s fees, and the arbitrators shall not have the authority to award any Party’s costs or attorney’s
fees to another Party.

This Agreement and any dispute arising under or in connection with this Agreement shall be governed by
the laws of the State of New York, without regard to its choice of law principles, except that this arbitration
clause and any arbitration hereunder shall be governed by the Federal Arbitration Act, Chapters 1 and 2.
The Convention on Contracts for the International Sale of Goods shall not apply to this Agreement.

Nothing in this Agreement shall prevent either Party from seeking provisional measures from any court of
competent jurisdiction, and any such request shall not be deemed incompatible with the Agreement to
arbitrate or a waiver of the right to arbitrate. The Parties hereby waive any requirements for security for
obtaining any provisional relief.

20. COMPLIANCE

You may not use, export, re-export, import, sell, or transfer the Apple Business Services, or any part thereof,
except as authorized by the Laws of the United States, the Laws of the jurisdiction in which You access
Apple Business or use the Apple Business Services, or any other applicable Laws. In particular, but without
limitation, You agree that the Apple Business Services may not be used, exported, or re-exported in or to
any U.S. embargoed countries or by anyone on the U.S. Treasury Department’s list of Specially Designated
Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other restricted
party lists.
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21. THIRD-PARTY MATERIALS

Portions of the Apple Business Services may display, include, utilize, or make available information,
software, materials, or services from third parties or provide links to certain third-party websites (“Third-
Party Materials”). Acknowledgements, licensing terms, and disclaimers for the Third-Party Materials are
contained in the electronic documentation for the Apple Business Services or applicable part thereof, and
Your use of the Third-Party Materials is governed by their respective terms.

Apple makes no representation that the Apple Business Services or Third-Party Materials are appropriate,
accurate, or available for use in any particular location. To the extent You choose to use or access Third-
Party Materials, You do so at Your own risk and are responsible for compliance with any applicable Laws,
terms, or other requirements. Apple does not warrant or endorse and does not assume and will not have
any liability or responsibility to You or any other person for any Third-Party Materials, or for any other
materials, products, or services of third parties. The Apple Business Services and Third-Party Materials
may not be available in all languages or in all countries or regions.

22. OTHER AGREEMENTS

Any other agreements in effect between You and Apple that do not incorporate this Agreement or are not
incorporated herein or therein by reference (“Other Agreements”) are separate from this Agreement.
Except as otherwise specified in writing herein or in the Other Agreements, this Agreement will in no event
be deemed to be the terms of the Other Agreements and vice versa. No breach of this Agreement will
constitute a breach of the Other Agreements and vice versa. You acknowledge and agree that the
performance of Your obligations under this Agreement shall not be conditioned on Apple entering into any
further agreements or providing any additional representations or warranties relating to the Apple Business
Services.

23. GOVERNING LANGUAGE

THE UNITED STATES, ENGLISH LANGUAGE VERSION OF THIS AGREEMENT SHALL BE THE
ORIGINAL, GOVERNING INSTRUMENT, AND UNDERSTANDING OF THE PARTIES. IF THIS
AGREEMENT IS MADE AVAILABLE BY APPLE IN ANY OTHER LANGUAGE OR IN ANY OTHER
ENGLISH LANGUAGE VERSION, THEN THE UNITED STATES, ENGLISH LANGUAGE VERSION
SHALL GOVERN AND CONTROL IN THE EVENT OF ANY CONFLICT WITH ANY TRANSLATION INTO
ANOTHER LANGUAGE OR ANY OTHER ENGLISH VERSION (TO THE EXTENT THIS DOES NOT
CONTRADICT MANDATORY PROVISIONS OF APPLICABLE LAW), UNLESS SUCH OTHER VERSION
EXPLICITLY STATES OTHERWISE. If You are a government agency, department, instrumentality or
organization in France or the Province of Quebec, Canada, the following clause applies: The Parties hereby
confirm that they have requested that this Agreement and all related documents be drafted in English. Les
Parties ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

24. SOVEREIGN IMMUNITY

To the extent You may be entitled in any jurisdiction to claim for Yourself or Your assets immunity (whether
state or sovereign or otherwise) from service of process, jurisdiction, suit, judgment, execution, attachment
(whether before judgment, in aid of execution, or otherwise), or legal process with respect to Your
obligations under this Agreement, or to the extent that, in any such jurisdiction, such immunity (whether or
not claimed) may be attributed to You or Your assets, You hereby irrevocably agree not to claim, and hereby
irrevocably waive, such immunity to the fullest extent permitted by the Laws of such jurisdiction with the
intent, inter alia, that such waiver of immunity shall have irrevocable effect.

25. MISCELLANEOUS

This Agreement constitute the entire agreement between You and Apple and governs Your access to and
use of the Apple Business Services, superseding all prior agreements between You and Apple, except as
set forth in Section 22 (Other Agreements). Apple may assign its rights and obligations in this Agreement,
in whole or in part, without restriction or notice. You may not assign this Agreement (or Your obligations
hereunder), including, without limitation, by operation of law or merger, or any other means without Apple’s
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prior written approval, and any attempt to assign this Agreement without such prior written approval is null
and void. If any part of this Agreement is held invalid or unenforceable, that portion shall be construed in a
matter consistent with applicable Law to reflect, as nearly as possible, the original intentions of the Parties,
and the remaining portions shall remain in full force and effect. Apple’s failure to enforce any right or
provision in this Agreement will not constitute a waiver of such right or provision, or any other right or
provision of this Agreement. Any Laws that provide that the language of a contract will be construed against
the drafter will not apply to this Agreement. Apple will not be responsible for failure to fulfill any obligations
due to causes beyond its control. Section headings are for convenience only and are not to be considered
in construing or interpreting this Agreement. This Agreement is not to the benefit of any third parties. The
conjunction “or” will be understood in its inclusive sense (and/or). You and Apple wholesale reject any of
Your clickwrap or other standard terms and conditions attached to an order, confirmation, submission of
Organization Content or Organization Information, or other document, and such terms are not applicable
to Apple and are wholly disclaimed.
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Schedule A

(to the Terms of Service)
Apple Business Services Guidelines

Apple reserves the right to interpret these guidelines and take (or refrain from taking) action in its sole
discretion. Without affecting any other remedies that may be available to Apple, Apple may permanently or
temporarily remove or disable access to unacceptable Organization Content or terminate or suspend Your
access to and use of the Apple Business Services without notice or liability if Apple (in its sole discretion)
determines that You (including any Representative) have violated these guidelines. You agree to cooperate
with Apple to investigate and remedy any violation.

The following are prohibited:

1. DISRUPTION.

A. Compromising the security or operation of Apple’s systems, including but not limited to probing,
scanning, or testing the vulnerability of any system or network that hosts the Apple Business Services. This
prohibition does not apply to security assessments expressly permitted by Apple.

B. Tampering with, reverse-engineering, or hacking the Apple Business Services, circumventing any
security or authentication measures, or attempting to gain unauthorized access to Apple Business Services,
related systems, networks, or data.

C. Modifying, disabling, or compromising the integrity or performance of the Apple Business Services or
related systems, network or data.

D. Deciphering any transmissions to or from the servers running the Apple Business Services.

E. Overwhelming or attempting to overwhelm Apple infrastructure by imposing an unreasonably large load
on Apple systems that consumes extraordinary resources (CPUs, memory, disk space, bandwidth, etc.),
such as:
i. Using “robots,” “spiders,” “offline readers,” or other automated systems to send more request
messages to Apple servers than a human could reasonably send in the same period of time by
using a normal browser;
ii. Going far beyond the use parameters for any Apple Business Service as described in the
Documentation; or
iii. Consuming an unreasonable amount of storage for music, videos, or other content in a way
that’s unrelated to the purposes for which the Apple Business Services were designed.

” W ”

2. WRONGFUL ACTIVITIES.

A. Misrepresentation of Yourself or disguising the origin of any Organization Content (including by
“spoofing,” “phishing,” manipulating headers or other identifiers, impersonating anyone else, or falsely
implying any sponsorship or association with Apple or any third party).

B. Using the Apple Business Services to violate the privacy of others, including publishing or posting other
people's private and confidential information without their express permission, collecting or gathering other
people’s personal information (including account names or information) from the Apple Business Services,
inferring characteristics or personal information (including sensitive information) about other people using
the Apple Business Services, or analyzing or using the Apple Business Services in any manner to attempt
to derive the identity of any person or device, or otherwise attempt to correlate data provided through the
Apple Business Services with any person or device.
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C. Using the Apple Business Services to stalk, track, or monitor others or to harass, bully, intimidate, or
post direct, specific threats or acts of violence (including terrorism) against others.

D. Using the Apple Business Services in furtherance of any illegal or unlawful purpose (including without
limitation the development, design, manufacture, or production of nuclear, missile, chemical, or biological
weapons) or in violation of any Laws (including without limitation data privacy and export control laws).

E. Accessing or searching any part of the Apple Business Services by any means other than through Apple
Business or the APIs.

F. Using meta tags or any other “hidden text” including Apple’s or Apple’s suppliers’ product names or
trademarks.

G. Using the Apple Business Services for the purpose of providing alerts on disaster scenarios or any other
situations directly related to health or safety, including but not limited to acts of terrorism, natural disasters,
or emergency response.

H. Using the Apple Business Services to engage in, promote, or facilitate practices or behaviors that could
lead to discriminatory, unfair, or harmful treatment of individuals or groups of people, particularly on the
basis of sensitive or protected attributes or characteristics.

. Removing, obscuring, or altering any copyright notices, trademarks, or any other proprietary rights or
legal notices, documents, or hyperlinks that may appear in or be provided through the Apple Business
Services.

J. Copying, modifying, or creating Derivative Works of any portion of the Apple Business Services, using
the Apple Business Services to create or enhance a competing service or product, or accessing or using
the Apple Business Services in any unauthorized manner that attempts to pre-fetch, cache, index, extract,
scrape, or reutilize any portion of the Apple Business Services, including but not limited to unauthorized
bulk downloads of content or data, or creation of any databases based upon content or data provided
through the Apple Business Services.

K. Selling, leasing, or renting access to the Apple Business Services (or any part thereof) to any third party,
except as expressly permitted by Apple.

3. INAPPROPRIATE COMMUNICATIONS.

A. Using the Apple Business Services to generate or send chain letters, spam, any bulk messaging, or any
other form of unwanted communication that does not comply with applicable spam Laws, including, but not
limited to, unsolicited advertising, promotional materials, or informational announcements.

B. Transmitting any computer viruses, worms, trojan horses, or other malware.

C. Soliciting Apple users for commercial purposes, unless expressly permitted by Apple.

D. Disparaging Apple or our partners, vendors, or affiliates.

E. Promoting or advertising products or services other than Your own without appropriate authorization.

4. INAPPROPRIATE CONTENT.
A. Posting, uploading, sharing, submitting, or using the Apple Business Services to generate, facilitate,
promote, or otherwise provide Organization Content that:
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5.
A

i. Violates or infringes Apple’s or a third party’s intellectual property or other rights, including any
copyright, trademark, patent, trade secret, moral rights, privacy rights, rights of publicity, or any
other intellectual property right or proprietary or contractual right, or where Apple receives notice of
alleged violation or infringement;

ii. You don’t have the right to provide to Apple;

ii. Includes user generated content (e.g., ratings and reviews) in which You don’t have a direct
relationship with the originator of such content, unless You have all the necessary permissions and
consents to use and deliver such content to Apple;

iv. Includes personal, private, or confidential information belong to others;

v. Requests personal, private, or confidential information from others, including from a child under
the age of 13 (or age of majority in Your jurisdiction);

vi. Offers any kind of compensation or incentive in exchange for a rating or review;

vii. Is false, misleading, deceptive, manipulative, fraudulent, illegal, unlawful, obscene, vulgar,
defamatory, libelous, threatening, abusive, harmful, sexually explicit (including child sexual abuse
or exploitation material, which Apple will remove and report to law enforcement), indecent,
harassing, derogatory, or hateful;

viii. Impersonates, or misrepresents Your affiliation with, another person, organization, or entity;
ix. Depicts or encourages serious harm or any form of violent, illegal, terrorist, tortious, fraudulent,
malicious, or dangerous conduct;

x. Is intended to be inflammatory;

xi. Attacks or discriminates against others based on their race, ethnicity, national origin, religion,
sex, gender, sexual orientation, disability, medical condition, or other similar status;

xii. Contains malware, spyware, viruses, Trojan horses, bots, worms, time bombs, ransomware,
scripting exploits, or other similar harmful or deleterious programming routines;

xiii. Could otherwise cause injury, damage, death, or credible risk of harm to Apple, the services,
its users, or any third party; or

xiv. Has been previously removed for violating the Guidelines.

PROHIBITED USES.
You will not use any Apple Business Services to:

i. Seek or provide advice that would ordinarily be provided by a qualified or licensed professional,
including legal, medical, health, financial, or other professional advice of any kind;

ii. Make automated decisions with legal or similarly significant effects, including in any domains
that may affect an individual’s rights, safety, health, or well-being (for example, in the domains of
finance, credit, insurance, employment, housing, education, essential services, law or law
enforcement, migration, management of critical infrastructure, judicial proceedings, or social
scoring);

iii. Engage in activities classified as prohibited or high-risk use under the Laws of the jurisdictions
that apply to Your use and any output You generate, including, for example, (1) to infer the emotions
of an individual in workplace and educational settings, (2) to categorize individuals using their
biometric data to deduce or infer sensitive attributes (for example, race or political opinions), or (3)
to evaluate or classify individuals based on their social behavior or personal characteristics in a
way that leads to detrimental or unfavorable treatment;

iv. Engage in political campaigning or lobbying, including generating campaign materials to
influence a political process, or to interfere with participation in electoral, democratic, or civic
processes; or

v. Mislead individuals into believing that they are communicating with a human when they are not
or claim that any Organization Content generated through artificial intelligence was generated by a
human.

It is a violation of these guidelines to use the Apple Business Services to:

i. Seek to override or circumvent the technical or safety measures designed to safeguard the Apple
Business Services, including, for example, by using techniques such as prompt injection and
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jailbreaking, or intentionally prompt the Apple Business Services to act in a manner that violates
these guidelines;

ii. Depict or impersonate any other individual or organization without their consent, authorization,
or legal right to do so; or

iii. Engage in, generate, or promote disinformation, misinformation, false online engagement (such
as fake reviews), plagiarism, or academic dishonesty.
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Attachment 1
(to the Terms of Service)

Additional Terms for Brand Services

The terms set forth in these Additional Terms for Brand Services apply when You utilize Brand Services,
such as Branded Mail, Brand Profiles, and adding or claiming one or more locations on Apple Maps
(“Places”). When You add or claim a Place, You can provide data, information, or content, such as address,
phone number, hours of operation, website, social media page, photos, ratings, reviews, images, and
actions (collectively, “Location Data”) for that Place. For the avoidance of doubt, any Location Data You
provide constitutes Organization Content under the Agreement.

A. WEBSITE CONTENT

To the extent You submit, provide, or otherwise make available to Apple through Your use of the Apple
Business Services any domains or websites, including as part of Organization Information (“Organization
Websites”), You hereby grant Apple permission to extract, copy, transmit, or cache publicly available
information and content from the Organization Websites (“Website Content”) for the purposes described
in the Agreement. Apple may use Website Content to recommend text and content that You may save or
approve (“Approved Website Content”). For the sake of clarity, Website Content and Approved Website
Content constitutes Organization Content under the Agreement.

B. LICENSE TO APPLE

You hereby grant to Apple a non-exclusive, fully paid-up, royalty-free, irrevocable, perpetual, sublicensable,
worldwide right and license to use, display, perform, modify, adapt, compile, reproduce, copy, distribute
(directly or indirectly), transmit, create Derivative Works based upon, and otherwise exploit the Organization
Content (or Apple’s Derivative Works thereof), in whole or in part and in any media now known or later
discovered, to enable Apple, among other things, to operate, provide, improve, and promote the Apple
Business Services, perform and exercise rights under this Agreement, and support users of Apple Products
in search, discovery, and interaction with businesses. As part of providing the Apple Business Services,
Apple may enable third party developers to access the Organization Content through an Apple Product for
use in conjunction with third party developer applications and websites. Apple shall have the right, but not
the obligation to exercise any or all of the rights and licenses granted under this Agreement.

C. OWNERSHIP

Apple shall own and retain all rights, title and interest in and to designs, ideas, drawings, notes, reports,
documentation, hardware, software, prototypes, algorithms, models, processes, know-how, trade secrets,
products, services, data, materials, or any other tangible or intangible items developed or created in
connection with or related to Apple’s use of the Organization Content. For clarification, Apple is not
obligated to disclose any Derivative Works to the Organization.

D. USE OF API
Location Data that is provided via the APIs must comply with the Apple Maps Business Listing Integration
Specification Document, available at https://business.apple.com/docs/api/v1/introduction.

E. DATA VERIFICATION

You acknowledge and agree that Your use of the Brand Services may require Apple to contact You using
the Location Data You provided (e.g., phone number), via manual or automated means, for verification or
other purposes related to providing the Apple Business Services.

F. AGENCIES

If the Organization Content includes Location Data for Places You do not own or control, then You must
select the “Agency” option when registering the Organization on Apple Business.
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G. DELEGATION

You may delegate to one or more Agencies (“Delegates”) to access and use the Apple Business Services
on Your behalf. As between You and Apple, You are responsible and liable for (a) any data or content that
You (and any Representative or Delegate) provide or otherwise make available to Apple, (b) any acts or
omissions of Representatives or Delegates, including activities that occur on or through all accounts and
keys associated with the Organization, and (c) any violations of the terms of the Agreement by
Representatives or Delegates. For the purposes of the Agreement, Delegates shall be treated as
Representatives.

H. PERSONAL DATA

You will not provide Apple with any Location Data containing Personal Data with the exception of Personal
Data of natural persons acting as small or medium-sized businesses (“SMBs”); provided that to the extent
any Personal Data is inadvertently shared by Apple to You pursuant to the Agreement, You will promptly
delete it and comply with any deletion requests that You receive from individuals.

In addition to Your indemnification obligations under the Agreement, You will be liable for the damage
caused to any individual as a result of Your processing of Personal Data, where You have not complied
with Your obligations under this Agreement or any applicable Laws pertaining to Personal Data, or where
You have acted outside or contrary to lawful instructions from Apple.

I. REPRESENTATIONS AND WARRANTIES

In addition to the Representations and Warranties set forth in Section 8 (Representations and Warranties),

You represent, warrant, and covenant that:
i.  You are the sole and exclusive owner of the Location Data and You have full power to grant
the rights granted to Apple in this Agreement, or You otherwise have all rights, licenses, approvals,
and/or consents from the owner(s) of the Location Data to grant the rights being granted to Apple
under this Agreement;
ii. Location Data will not contain any data, code, or other materials that are subject to a GPL
(GNU Public License) or LGPL (Lesser GNU Public License) license, ODbL (Open Database
license), or any other license (1) that would impose obligations on Apple to distribute or disclose
any data or software with which the Location Data is combined or to permit third parties to reverse
engineer or replace any portions of any data or software with which Location Data is combined, (2)
that would require Apple to license patent rights to any party, or (3) that would impose any other
obligation or limitation on Apple not expressly set forth in the Agreement;
ii. You will (1) comply, and will ensure that Representatives and Delegates comply, with Section
| (Personal Data), and all applicable Laws, including without limitation those pertaining to Personal
Data; and (2) ensure that You have a legitimate legal basis for processing of, disclosing to, and
otherwise allowing the use by Apple of Personal Data related to SMBs pursuant to the terms of the
Agreement, including, without limitation, Section C (License to Apple) above;
iv. If You provide Location Data from the territory of India, You are certified in accordance with the
Guidelines for acquiring and producing Geospatial Data and Geospatial Data Services including
Maps, under DSTs Letter F.N0o.SM/25/02/2020 (Part-l) dated 15th of February 2021 (the
“Geospatial Guidelines”) and You are otherwise in compliance with, and all Location Data from
the territory of India is in compliance with, the Geospatial Guidelines; and
V. You are not required to register as a data broker in California, Vermont, Texas, or any other
jurisdiction that requires a business that collects, licenses or sells data from consumers with which
it has no direct interaction to register in such jurisdiction.

J. EXPORT CONTROL

You agree that You will not export, re-export, resell, or transfer any commodity, technical data, or software:
(i) in violation of such limitations imposed by the United States, or any other relevant national government
authority; (ii) to any country for which an export license or other governmental approval is required at the
time of export, without first obtaining all necessary licenses or other approvals; (iii) to any country or national
or resident of a country to which trade is embargoed by the United States, the European Union, or any
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other appropriate national government authority with jurisdiction; or (iv) to any person or firm designated as
a sanctioned party by the United States Government or other relevant foreign government authority with
jurisdiction (sanctioned party list examples: United Nations Sanctions List, United States Denial Lists, Office
of Foreign Assets Control Specially Designated Nationals List, United Kingdom Sanctions List, European
Union Sanctions List), without appropriate government authorization. Furthermore, You agree that You will
not provide to Apple any Organization Content from a sanctioned party or from a sanctioned region or an
embargoed country.

K. EFFECT OF TERMINATION

These Additional Terms for Brand Services will survive expiration or termination of the Agreement. For the
sake of clarity, the licenses granted to Apple herein will survive any expiration or termination of the
Agreement. Termination or expiration will not relieve You or Apple of any liability arising from any breach
of the Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of
terminating the Agreement in accordance with its terms, and termination of the Agreement will be without
prejudice to any other right or remedy of either Party. For the avoidance of doubt, Apple shall not be required
to delete, rewind, or re-train any models developed using Organization Content.

Apple Business Terms of Service Page 21



Attachment 2
(to the Terms of Service)

Additional Terms for Managed Services

Subject to availability in the country or region in which You are domiciled, the terms set forth in these
Additional Terms for Managed Services apply to (i) the enrollment of Your Authorized Devices into Apple
Business; (ii) use of the device management functionality as part of Apple Business or other mobile device
management (“MDM”) solutions within Organization; (iii) the acquisition and distribution of Volume Content
for Authorized Users and/or Authorized Devices; (iv) the creation, distribution, and management of
Managed Apple Accounts for Your Authorized Users; (v) the transmission, storage, and maintenance of
data by Apple on behalf of Organization in connection with the Managed Services; (vi) access to Apple
facilitation tools, such as iCloud storage, employee directory and email; (vii) access to subscriptions for
related services, such as additional iCloud storage and AppleCare+ for Business, by Your Authorized
Users; and (viii) the enablement of additional features and functionality of the Managed Services for Your
Authorized Users (collectively, the “Managed Services”).

1. DEFINITIONS.
Capitalized terms defined both in the Agreement and these Additional Terms for Managed Services shall
have the meaning set forth herein and control with respect to these Additional Terms for Managed Services:

“Administrators” means employees, Contract Employees, or Service Providers of Organization who have
been added to Apple Business Services for purposes of account management (e.g., administering servers,
uploading MDM provisioning settings, adding devices to Your account, purchasing subscriptions and
Volume Content, and performing other related services.

“Apple” means the following: (a) Apple Inc., located at One Apple Park Way, Cupertino, California 95014
U.S.A, for Organizations domiciled in the United States, including Puerto Rico; (b) Apple Canada Inc.,
located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada, for Organizations domiciled in
Canada or its territories and possessions; (c) Apple Services LATAM LLC, located at 2811 Ponce de
Leon Boulevard, Floor 12, Coral Gables, Florida, for Organizations domiciled in Mexico, Central or South
America, or any Caribbean country or territory (excluding Puerto Rico); (d) iTunes K.K., located at
Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Japan, for Organizations domiciled in Japan;
(e) Apple Pty Limited, located at 20 Martin Place, Sydney NSW 2000, Australia, for Organizations
domiciled in Australia and New Zealand, in any of their territories, and affiliated jurisdictions; (f) Apple
Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for Organizations domiciled in
South Korea; and (g) Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill,
Cork, Republic of Ireland, for Organizations domiciled in all other countries or territories not specified above
in which the Managed Services are offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, iCloud, and other
Apple services as available to Your Authorized Users under the Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, visionOS, and watchOS operating system
software, or any successor versions thereof.

“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have been
designated for use by Authorized Users or Permitted Users only, and that are eligible for use in the Managed
Services. For the avoidance of doubt, devices that are personally-owned by an individual (e.g., “BYOD”
devices) are not permitted to be enrolled in supervised device management (e.g., configured with Device
Enrolliment Settings) as part of the Managed Services, unless otherwise agreed by Apple in writing, and not
all devices are eligible to be added to the Managed Services.
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“Authorized Users” means employees, Contract Employees, and Service Providers of (i) the Organization
and/or (ii) the Organization’s directly or indirectly wholly-owned subsidiaries, if applicable. If You are a
hospital, the term “Authorized Users” also includes credentialed physicians, referring physicians and
clinicians). For clarity: (i) Representatives who are not employees, Contract Employees and Service
Providers as set forth in this definition are not considered Authorized Users; and (ii) You may request, and
Apple may approve, in its sole discretion, other similar users to be included as “Authorized Users”; however,
no other parties shall be included in this definition without Apple’s prior written consent. You represent and
warrant that all Authorized Users are of legal age of majority in Your jurisdiction.

“Contract Employees” means individuals who perform work or provide services on behalf of an entity on
a non-piece-rate basis and who have internal use access to the entity’s private information technology
systems (e.g., VPN) and/or secured physical premises (e.g., badge access to corporate facilities).

“Device Enrollment Settings” means settings for an Apple-branded device that can be configured and
managed as part of the Managed Services, including but not limited to the initial enroliment flow for a device,
and settings to supervise a device, make configuration mandatory, or lock an MDM profile.

“End User License Agreement” or “EULA” means the software license agreement terms and conditions
for the Apple Software.

“Managed Apple Account(s)’ means a user account (including but not limited to storage, calendar, notes,
and contacts) that You create and deploy through the use of the Managed Services.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on Your
behalf) that have been designated to communicate with the Managed Services.

“Permitted Entity(ies)” means: (a) if You are a vehicle manufacturer, Your authorized vehicle dealerships
and certified service partners; (b) if You are a hotel holding company, hotel properties operating under Your
name, trademark or brand (or a name, trademark or brand it owns or controls); or (c) if You deploy an app
on Authorized Devices in Restricted App Mode (e.g., a point-of-sale provider who deploys its app-based
payment system on iPads), Your customers who are using such app in Restricted App Mode on the
Authorized Device. Further, any such app must be developed and distributed in accordance with the terms
of the Apple Developer Program License Agreement (e.g., distribution of a Custom App). For clarity, You
may request, and Apple may approve, other entities similar to those identified in subsections (a) and (b)
above; however, no other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.

“Personal Data” means data that can be reasonably used to identify an individual that is under the control
of the Organization under the Agreement.

“Restricted App Mode” means when an Apple-branded device is supervised and configured through the
Managed Services such that (a) the device automatically launches and is locked into a single application
upon activation and no other operating system functionality can be accessed; or (b) the device cannot be
personalized by an end-user (e.g. the device settings prohibit the Mail app from configuration with personal
credentials, Volume Content cannot be acquired from the App Store with a personal Apple Account, etc.).

“Service Provider’ means a third-party who provides a service on Your behalf in accordance with the
Agreement.

“Server Token” means the combination of Your public key, Apple Account and a token provided by Apple
that permits Your MDM Server(s) to be registered with the Managed Services.
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“Sub-processor’ means a third party that performs certain tasks on Apple’s behalf, such as processing or
storing data and providing customer service, in connection with Apple’s provision of the Managed Services.

“Volume Content” means apps, books and any other material or information that may be licensed or
acquired as part of the Managed Services pursuant to the Volume Content Service Addendum attached
hereto.

2. USE OF MANAGED SERVICES
2.1 Generally. As a condition to using the Managed Services, Organization acknowledges and agrees
that:

A. Organization is solely responsible for ensuring that its use of the Managed Services complies
with all applicable laws and regulations, and is limited to the purposes and in the manner expressly
permitted by this Agreement and the Documentation. This responsibility extends to, but is not
limited to, all applicable laws and regulations for the storage of data when using the Managed
Services;

B. Organization is not permitted to use any of the Managed Services for any unlawful, improper,
inappropriate, or illegal activity;

C. Organization is permitted to use the Managed Services to manage Authorized Devices for use
only by Authorized Users and Permitted Users and not for general deployment to third parties
(except as otherwise expressly permitted herein), and Organization will be responsible for all use
of the Authorized Devices by such users, including but not limited to obtaining consents and
providing appropriate information to users about the managed features of such devices;

D. Organization will be responsible for all use of the Managed Services by its Permitted Entities
(and any Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted
Entity shall be deemed to have been taken by Organization, and Organization (in addition to its
Permitted Entity) shall be responsible to Apple for all such actions.

E. Organization will obtain all necessary rights and consents from its Authorized Users and
Permitted Users to deploy its Authorized Devices as permitted hereunder;

F. Organization will have the rights to purchase and manage Volume Content as may be permitted
through the Managed Services and will comply with all applicable terms for the use of Volume
Content;

G. Organization will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple Accounts and to allow Apple to provide the Managed Services
for Managed Apple Accounts (including processing of Personal Data);

F. Organization may add Administrators to the Managed Services, but only if such individuals are
employees or Contract Employees of Organization or are Service Providers acting on
Organization’s behalf, and Organization may add such parties only for account management
purposes;

G. Organization will not resell any Authorized Devices with Device Enroliment Settings enabled
and agrees to remove such devices from the Managed Services prior to reselling them or
transferring them to third parties in any way; and
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H. Organization is permitted to use the Managed Services only for its own (and its Permitted
Entity’s) internal business operations and information technology purposes and is not permitted to
provide a device or service to third parties (other than to a Permitted Entity that is covered under
subsection (c) of the “Permitted Entity” definition) that integrates with or leverages services or
information provided by the Managed Services or uses the Managed Services in any way, or as
otherwise agreed by Apple in writing.

2.2 No Other Permitted Uses. Organization agrees not to exploit the Managed Services in any way
unauthorized by the Agreement, including, but not limited to, by trespass, burdening network capacity, or
uploading malicious code. Any attempt to do so is a violation of the rights of Apple and its licensors.
Organization may not license, sell, share, rent, lease, assign, distribute, host, permit timesharing or service
bureau use, or otherwise make the Managed Services (or any components thereof) available to any third-
party, except as expressly permitted in the Agreement. Organization agrees not to use the Managed
Services to upload, download, post, email, transmit, store or otherwise make available: (i) any content that
is unlawful, harassing, threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful,
racially or ethnically offensive or otherwise objectionable; (ii) any content that infringes any copyright or
other intellectual property, or violates any trade secret, or contractual or other proprietary right; (iii) any
unsolicited or unauthorized email message, advertising, promotional materials, junk mail, spam, or chain
letters; and/or (iv) any content that contains viruses or any computer code, files or programs designed to
harm, interfere with or limit the normal operation of the Managed Services or any other computer software
or hardware. Organization further agrees that it will not use the Managed Services to stalk, harass, mislead,
abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled, and Apple reserves
the right to reject or block any accounts that could be reasonably deemed or suspected to be an
impersonation or misrepresentation of another entity or person’s name or identity. Organization will not
interfere with the Managed Services, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Managed Services or by the Apple
Software or any other related Apple software or technology, or enable others to do so. All rights not
expressly granted in the Agreement are reserved and no other licenses, immunity or rights, express or
implied are granted by Apple, by implication, estoppel, or otherwise.

2.3 Server Token Usage. Organization agrees to use the Server Token only for purposes of enrolling
Organization’s MDM Server into the Managed Services and uploading Device Enroliment Settings that will
be sent to Authorized Devices when they are initially activated by Authorized Users and Permitted Users.
Organization agrees not to provide or transfer its Server Token to any other entity or share it with any other
entity, excluding its Service Provider. Organization agrees to take appropriate measures to safeguard the
security and privacy of such Server Token and to revoke it if it has been compromised or Organization has
reason to believe it has been compromised. Apple reserves the right to revoke or disable Server Tokens
at any time in its sole discretion if Apple has reason to believe that (i) the security and privacy of a Server
Token has been compromised or (ii) a breach of this Agreement has occurred. Further, Organization
understands and agrees that regenerating the Server Token will affect Organization’s ability to use the
Managed Services until a new Server Token has been added to the MDM Server.

2.4 Managed Apple Accounts. You may create Managed Apple Accounts for Your Authorized Users,
to access and use as part of the Managed Services in accordance with the Agreement. Subject to
availability in the country or region in which You are domiciled, You are responsible for deciding which
features and functionality of the Managed Services to enable for Your Authorized Users and for the creation,
use, and management of Managed Apple Accounts.

To create a Managed Apple Account for use by an Authorized User, the following information, which may
include Personal Data, is needed: name, proposed role, password, email address (for contact purposes),
and phone number. In order to protect the security of Authorized Users’ accounts and preserve Your ability
to easily reset Your Authorized Users’ passwords online, You should keep this information confidential.
You agree to deploy Managed Apple Accounts only for Your own internal business or information
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technology purposes and only to Your Authorized Users. You agree not to share, sell, resell, rent, lease,
lend, or otherwise provide access to Managed Apple Accounts to anyone other than Your Authorized Users.
You may disable, suspend, or delete Managed Apple Accounts from Your account (e.g., if an Authorized
User leaves Organization). Apple reserves the right to limit the number of Managed Apple Accounts that
may be created for Your Authorized Users and the number of Authorized Devices associated with an
account. Additional information, including Personal Data, may be needed for certain features and
functionality of the Managed Services You enable for Your Authorized Users, such as a directory.

If You make available other Apple Services for Your Authorized Users to sign into, or allow Your
Administrators or Authorized Users to register Your Organization for other Apple Services, You agree to
allow the Apple Services to access and display information about Your Organization and Personal Data
associated with Your Administrator’s or Authorized User’s Managed Apple Accounts for registration and
contact purposes. You also agree to allow the Apple Services to store data in the accounts associated
with those Authorized User’s Managed Apple Accounts, and for Apple to collect, store and process such
data in association with Your and/or Your Authorized User’s use of the Apple Service in accordance with
applicable laws. If You are domiciled in mainland China, You understand relevant iCloud functionalities
to support the use of the Apple Service are provided by AIPO Cloud (Guizhou) Technology Co. Ltd.
(GCBD), and Your use of such functionalities is subject to iCloud operated by GCBD Terms and Conditions
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html), as applicable. You are
responsible for ensuring that You and Your Authorized Users are in compliance with all applicable laws
for each Managed Apple Account based on the Apple Service You allow Your Authorized Users to access.
If Your Administrators, managers or staff access certain Apple Services, Apple may communicate with
Your Authorized Users about their use of the Apple Service.

2.5 Permitted Entities and Permitted Users. Subject to the terms of the Agreement, Permitted Entities
and Permitted Users may access the Managed Services under Your account, excluding the use and
deployment of Managed Apple Accounts (unless otherwise separately approved in advance and in writing
by Apple). You shall be responsible for compliance with the terms of the Agreement by the Permitted
Entities and Permitted Users and shall be directly liable to Apple for any breach of the Agreement by Your
Permitted Entities and Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-
branded devices to the Managed Services that are owned by a Permitted Entity, You represent and warrant
to Apple that the Permitted Entity has authorized You to add such devices, that You have control of such
devices, and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Managed Services
features or functionality that Organization may allow its Permitted Entity (or Permitted Users) to access or
use, and to require You to remove any Permitted Entities or Permitted Users from Your account at any time,
in its sole discretion.

2.6 Third-Party Service Provider. You are permitted to use a Service Provider only if the Service
Provider’s access to and use of the Managed Services on Apple Business is done on Your behalf and in
accordance with the Agreement, and is subject to a binding written agreement between You and the Service
Provider with terms at least as restrictive and protective of Apple as those set forth in the Agreement. Any
actions undertaken by any such Service Provider in relation to the Managed Services and/or arising out of
the Agreement shall be deemed to have been taken by You, and You (in addition to the Service Provider)
shall be responsible to Apple for all such actions (or any inactions). In the event that any actions or inactions
by the Service Provider could constitute a violation of the Agreement or otherwise cause any harm, Apple
reserves the right to require You to cease using such Service Provider.

2.7 Apple Software End User License Agreements. As part of the Managed Services, Organization
may elect to have its Authorized Users and Permitted Users accept the terms and conditions for the Apple
Software outside of the normal initial activation process on a device. Organization may use this feature of
the Managed Services as long as Organization agrees to the following requirements:
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A. Organization’s authorized representative must accept the EULAs for the Apple Software on the
Apple Business web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;

B. If the EULAs for the Apple Software have changed, Organization agrees to have its authorized
representative return to the Apple Business web portal and accept such EULAs promptly upon
notice from Apple in order to continue using the Managed Services. Organization acknowledges
that it will not be able to use the Managed Services, including associating additional Authorized
Devices with its MDM Server, until such EULAs have been accepted;

C. Organization is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies with
the terms and conditions of the EULASs for the Apple Software; and

D. Organization agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

For the avoidance of doubt, nothing in the Agreement supersedes the EULAs for the Apple Software.

2.8 Purchasing Volume Content. The ability to purchase, license, and distribute apps and books via
the Volume Content Service within Apple Business is strictly limited to Organizations domiciled in, or with
verifiable operations within the countries or regions where the Volume Content Service is currently
available. The list of such available countries and regions can be viewed at
https://support.apple.com/102867. Use of the Volume Content Service outside of the available countries or
misrepresenting Your country or region of domicile to access the Volume Content Service is strictly
prohibited.

The Volume Content Service is not enabled by default and is activated solely at the discretion of the
Organization. You may choose to enable Your Administrators to access Volume Content by granting them
purchasing authority and allowing them to access the Volume Content on the Managed Services.
Purchases You choose to transact through the Volume Content Service are subject to the Volume Content
Service Addendum attached hereto and the restrictions of the Agreement.

3. ADDITIONAL OBLIGATIONS
Organization represents and warrants that:

A. Organization will monitor and be responsible for its Representatives, Administrators’, Service
Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the Managed
Services and their compliance with the terms of the Agreement;

B. Organization will be solely responsible for all costs, expenses, losses and liabilities incurred,
and activities undertaken by Organization, its Representatives, Administrators, Service Providers,
Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in connection with
the Managed Services;

C. Organization is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”)) regarding the
use of the Managed Services and use or collection of data, including Personal Data, and
information through the Managed Services;
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D. Organization is responsible for its activity related to Personal Data (e.g., safeguarding,
monitoring, and limiting access to Personal Data, preventing and addressing inappropriate activity,
etc.); and

E. Organization will comply with the terms of and fulfill Organization’s obligations under the
Agreement.

4. DATA PROCESSING; PRIVACY AND SECURITY

4.1 Personal Data Usage and Disclosure. Apple, acting as a data processor on Your behalf with
respect to the Managed Services, may receive or have access to Personal Data, if provided by You or on
Your behalf. By entering into the Agreement, You instruct Apple to process and use this Personal Data to
provide and maintain the Managed Services in accordance with applicable law. Your instructions given
through the use of the Managed Services (e.g., instructions given through the Managed Services), and any
other written instructions given by You that are accepted and acknowledged in writing by Apple, and Apple
shall only process the Personal Data on such documented instructions, unless required to do so by law, in
such case, Apple shall inform You of that legal requirement before processing, unless that law prohibits
such information on important grounds of public interest. Additionally, Apple may process Personal Data
to facilitate the provision of software updates, product support, and other features related to the Services;
for security and account management purposes; and to verify compliance with the terms of this Agreement.

4.2 Data Incidents. If Apple becomes aware that Personal Data has been altered, deleted, or lost as a
result of any unauthorized access to the Managed Services (a “Data Incident”), Apple will notify
Organization without undue delay if required by law, and Apple will take reasonable steps to minimize harm
and secure the data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident. Organization is
responsible for complying with applicable incident notification laws and fulfilling any third-party obligations
related to Data Incident(s). Apple will not access the contents of Personal Data in order to identify
information subject to any specific legal requirements.

4.3 Security Procedures; Compliance. Apple shall use industry-standard measures to safeguard
Personal Data during the transfer, processing, and storage of Personal Data as part of the Managed
Services. As part of these measures, Apple will use commercially reasonable efforts to encrypt Personal
Data at rest and in transit; ensure the ongoing confidentiality, integrity, availability and resilience of the
Managed Services; in the event of an issue, restore the availability of Personal Data in a timely manner;
and regularly test, assess, and evaluate the effectiveness of such measures. Apple will take appropriate
steps to ensure compliance with security procedures by its employees, contractors and Sub-processors,
and Apple shall ensure that any persons authorized to process such Personal Data comply with applicable
laws regarding the confidentiality and security of Personal Data with regards to the Managed Services.
Encrypted Personal Data may be stored at Apple’s geographic discretion. To the extent Apple is acting as
a data processor, Apple will assist You with ensuring Your compliance, if applicable, with the following: (a)
Article 28 of the GDPR or other equivalent obligations under law (by making available all necessary
information; by allowing for and contributing to audits (provided, that Apple Inc.’s ISO 27001 and ISO 27018
certifications shall be considered sufficient for such required audit purposes) and by informing You, as
required by applicable law, if, in Apple’s opinion, any of Your instructions infringes the GDPR or other
European Union or European Union Member State data protection provisions); (b) Article 32 of the GDPR
or other equivalent obligations under law (including implementing the security procedures set forth in this
Section 4.3 and by maintaining the ISO 27001 and ISO 27018 Certifications); (c) Articles 33 and 34 of the
GDPR or other equivalent obligations under law (by assisting You with providing required notice of a Data
Incident to a supervisory authority or data subjects); (d) Articles 35 and 36 of the GDPR or other equivalent
obligations under law requiring Organization to conduct data protection impact assessments or to consult
with a supervisory authority prior to processing; (e) an investigation by a data protection regulator or similar
authority regarding Personal Data; and (f) Your obligation to respond to request for exercising data
subject’s rights under the GDPR or other equivalent obligations under law, taking into account the nature
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of the processing by appropriate technical and organizational measures, insofar as this is possible. If Your
country or region of domicile is within the European Union, the following additional terms related to
Regulation (EU) 2023/2854 apply: https://support.apple.com/guide/deployment/depe03a2705f. Apple shall
inform You if, in its opinion, it can no longer meet its obligation under the California Consumer Privacy Act
(CCPA) or other applicable data protection laws and regulations.

4.4 Sub-Processors. Apple may provide Personal Data to Sub-processors who provide services to
Apple in connection with the Managed Services. You authorize Apple to use all the Apple entities set forth
in the definition of “Apple” as Sub-processors and to use any other Sub-processors; provided such Sub-
processors are contractually bound by data protection obligations at least as protective as those in the
Agreement. If a Sub-processor fails to fulfil its data protection obligations, Apple shall remain liable to You for the
performance of that Sub-processor’s obligations to the extent required by applicable law. You may request a current
list of the Sub-Processors under the Agreement by sending an email to dpo@apple.com.

4.5 Data Access and Transfer; Termination; Organization as Processor. If required by law and
upon request, Apple will ensure appropriate safeguards for international data transfers, as set forth in
applicable law are put into place. Such safeguards may include the Model Contract Clauses as executed
by Apple, or other data transfer agreements, which You agree to enter into if required by Your jurisdiction,
as executed by Apple at https://www.apple.com/legal/platform-services/datatransfer/. Apple’s international
transfer of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC) countries
abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/) and Privacy
Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of Personal Data. In case of
questions or unresolved concerns about our APEC CBPR or PRP certifications, our third-party dispute
resolution provider (https://feedback-form.truste.com/watchdog/request) can be contacted. Apple is not
responsible for data You store or transfer outside of Apple’s system. Upon termination of the Agreement
for any reason, Apple shall securely destroy Personal Data stored by Apple in connection with Your use of
the Managed Services within a reasonable period of time, except to prevent fraud or as otherwise required
by law. To the extent that Organization enters into the Agreement as a data processor for a Permitted Entity,
Organization represents and warrants that Organization is entering into the Agreement on behalf of itself,
and, to the limited extent set forth herein, such Permitted Entity. Organization represents that it has the
applicable consents from such Permitted Entity to enter into the Agreement and to engage Apple as a sub-
processor on such entity’s behalf, and is responsible to Apple for any claims from such Permitted Entities
with respect thereto. Apple shall not disclose any Personal Data in such a manner as to constitute a “sale”
or “sharing” (as those terms are defined in the CCPA or any similar concept in other data protection laws)
of Personal Data nor shall Apple engage in any processing activity in connection with the Agreement that
would constitute a “sale” or “sharing” of Personal Data.

4.6 Access to Third-Party Products and Services. If You choose to access, use, download, install, or
enable third-party products or services that operate with the Managed Service but are not a part of the
Managed Service, then such products or services may be allowed to access Personal Data as required for
the use of those additional services. Certain of those third-party products or services may also provide
access to Personal Data to Apple, such as if You allow Your Authorized Users to sign into Apple Business
through federated identity providers. You are not required to use such additional products or services in
relation to the Managed Services, and Your Administrator may restrict the use of such additional products
or services in accordance with the Agreement. Prior to accessing, using, downloading, installing, or
enabling third-party products or services for use with a Managed Apple Account, You should review the
terms, policies and practices of the third-party products and services to understand what data they may
collect from Your Authorized Users, how the data may be used, shared and stored, and, if applicable,
whether such practices are consistent with any consents You have obtained.

4.7 Other. To the extent permitted under applicable laws, Apple may disclose Personal Data about You
if Apple determines that disclosure is reasonably necessary to enforce Apple’s terms and conditions or
protect Apple’s operations or users. Additionally, in the event of a reorganization, merger, or sale, Apple
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may transfer any and all Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT
APPLY TO THE DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY
APPS). PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE APPLE BUSINESS
SERVICES, YOU SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT.
In the event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple will notify
You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify the requester to
address such Third-Party Request to You. Unless otherwise required by law or the Third-Party Request,
You will be responsible for responding to the Request.

In addition, Apple and its affiliates and agents may collect and process aggregated statistical diagnostic,
technical, usage and related information in a way that does not personally identify Your Authorized Users
in order to provide and improve Apple’s devices and services, including the Managed Services, for internal
purposes such as auditing, data analysis, and research to improve Apple’s devices, services, and customer
communications, to facilitate the provision of software or software updates, device support and other
services to You (if any) related to the Managed Services or any such software, for security and account
management purposes, and to verify compliance with the terms of this Agreement. Apple may share data
collected pursuant to this Section 4.7 with an Apple authorized reseller to the extent necessary to provide
and improve the Managed Services. Data collected pursuant to this Section will be treated in accordance
with Apple’s Privacy Policy, which can be viewed at: http://www.apple.com/legal/privacy.

5. ADDITIONAL COMPLIANCE OBLIGATIONS

You may not use, export, re-export, import, sell or transfer the Managed Services or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You obtained
the Managed Services or Apple Software, and/or any other applicable laws and regulations. In particular,
but without limitation, the Managed Services and the Apple Software may not be exported or re-exported
(a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other
restricted party lists. By using the Managed Services or Apple Software, You represent and warrant that
You are not domiciled in any such country or on any such list. You also agree that You will not use the
Managed Services or Apple Software for any purposes prohibited by United States law, including, without
limitation, the development, design, manufacture or production of nuclear, missile, chemical or biological
weapons.

You represent and warrant that You and any entity or person that directly or indirectly controls You, or is
under common control with You, are not: (a) on any sanctions lists in the countries or regions where the
Managed Services are available, (b) doing business in any of the US embargoed countries or regions, and
(c) a military end user as defined and scoped in 15 C.F.R § 744. As used in this Section 5, “control” means
that an entity or person possesses, directly or indirectly, the power to direct or cause the direction of the
management policies of the other entity, whether through ownership of voting securities, an interest in
registered capital, by contract, or otherwise.

6. DEVICE MANAGEMENT FUNCTIONALITY

Apple may make available functionality that allows an Organization to configure, manage, and enforce
administrative settings on eligible Apple-branded devices (the “Device Management Functionality”).
Device Management Functionality is not enabled by default and is activated solely at the discretion of the
Organization. Availability, performance, and features of the Device Management Functionality may vary by
region, device, operating system, or configuration and may be modified, limited, or discontinued at any time
as part of the Managed Services. Organization remains solely responsible for its use of the Device
Management Functionality, including compliance with applicable laws, management of Authorized Devices
and Authorized Users, and the security, configuration, and operation of devices enrolled through the
Managed Services.
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7. ORGANIZATION-PROVIDED PACKAGES

The Managed Services may provide Your Administrator with the ability to provide links to Organization-
provided packages, including apps, icons, fonts, and system updates (each, a “Package”) for Authorized
Users and Permitted Users to download. As a condition to doing so, You represent and warrant that: (a)
Organization is solely responsible for any Package that Organization provides a link to through the
Managed Services, including the payment of any fees associated with the use of any such Package; (b)
Organization has all necessary rights, licenses, consents, and permissions for Organization to provide links
to Packages for Authorized Users and Permitted Users, and to use the Managed Services to facilitate such
provision (including the presentment of the link, name, and icon, for such Packages to Authorized Users
and Permitted Users and following Organization’s instructions for installing Packages once downloaded);
(c) no Package, including any part thereof, or its use by Authorized Users or Permitted Users violates or
infringes any Apple or third-party rights, including intellectual property rights, any laws, or any applicable
Apple or third-party agreements or privacy policies; (d) a Package may be subject to separate terms
between You and a third party. Organization is responsible for ensuring Organization’s compliance with
such terms and for ensuring that each Authorized User and Permitted User is aware of and complies with
all applicable Apple and third-party agreements; (e) Organization will not use the Managed Services to
breach or violate any terms between Organization and any third party; and (f) Organization may not use
the Managed Services to transmit infringing, libelous, or otherwise unlawful or tortious material, or to store
or transmit material in violation of any third-party rights. This functionality is available only to Organizations
domiciled in the United States and is not available in any other country or region. If Apple reasonably
believes that a Package may violate applicable law or third-party rights or the Agreement, Apple may
remove the link to such Package from Organization’s account.

8. SUBSCRIPTION OFFERINGS

Subscriptions for additional iCloud storage for Your Managed Apple Accounts (“iCloud Storage
Subscription”) and AppleCare+ for Business (“AppleCare+ for Business Subscription) are available
only to Organizations domiciled in the United States and are not available in any other country or region.
You may enable Your Administrators to acquire one or more subscriptions by granting them purchasing
authority and permitting them to access the iCloud Storage Subscription (subject to the iCloud Terms and
Conditions and the Agreement) or the AppleCare+ for Business Subscription (subject to the AppleCare+
for Business Terms and Conditions and the Agreement).

Your AppleCare+ for Business Subscription enables You to purchase AppleCare+ for Business user
subscriptions for org-owned devices and BYOD Devices and device subscriptions for org-owned devices.
Such subscriptions provide hardware services and technical support services for Apple TV, iPad, iPhone,
iPod, Mac or other devices authorized in writing by Apple and the bundled accessories contained in the
original packaging with such devices, separate terms, conditions, and restrictions apply. Subject to the
iCloud Terms and Conditions and the AppleCare+ for Business Terms and Conditions, as applicable, Your
subscriptions on Apple Business will continue, and be billed on a monthly basis, until cancelled. You can
change or cancel Your subscription at any time in the Apple Business portal. Your monthly bill will be based
on the prior month’s usage and will include any applicable taxes. To learn more about changing or
canceling Your subscription, visit https://support.apple.com/guide/business/axma756c6228. To learn more
about how usage charges are calculated, visit https://support.apple.com/guide/business/axmb4509c4c3. If
Organization is tax-exempt, You can adjust your tax status in Enroliment Information. You are responsible
for the timely payment of all charges and for providing Apple with a valid payment method for payment of
all charges. You agree that Apple may store and charge the payment method you provide for all charges,
including applicable taxes.

In accordance with local law, Apple may automatically update Your payment information regarding Your
payment method if provided such information by the payment networks or Your financial institutions. If
Apple cannot charge You, You remain responsible for any uncollected amounts, and we may attempt to
charge You again or request that You provide another payment method. If Your payments are past due,
Apple reserves the right to limit Your ability to add additional subscription plans or to terminate any of Your
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existing subscription plans. Neither termination of the Agreement, nor changing or canceling Your
subscriptions, oblige Apple to refund You any charges paid.

If You are purchasing directly from Apple, You may add an AppleCare+ Business Subscription as long as
you do not exceed the limit described in https://support.apple.com/guide/business/axme884379fa. This
Section applies when You purchase an AppleCare+ for Business Subscription directly from Apple; billing
and other subscription terms related to purchase of an AppleCare+ for Business Subscription from an Apple
authorized reseller will be in Your agreement with such reseller.

9. EFFECT OF TERMINATION

Section 1, the second sentence of Section 2.5, the second sentence of Section 2.6, and Sections 4 through
10 of these Additional Terms for Managed Services will survive expiration or termination of the Agreement.
Termination or expiration will not relieve You or Apple of any liability arising from any breach of the
Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of terminating
the Agreement in accordance with its terms, and termination of the Agreement will be without prejudice to
any other right or remedy of either Party.

10. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
MANAGED SERVICES, OR ANY CLAIMS ARISING FROM ANY USE OF THE FOREGOING BY YOUR
AUTHORIZED END USERS.
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Volume Content Service Addendum
to Additional Terms for Managed Services

The following terms are supplemental to the Additional Terms for Managed Services and apply to Your use
of the Volume Content Service.

Note: The Volume Content Service is strictly limited to Organizations domiciled in, or with verifiable
operations within, the countries or regions where the Volume Content Service is currently available. The
list of such available countries or regions can be viewed at https://support.apple.com/102867. If Your
Organization does not meet this geographic requirement, You are not authorized to use the Volume Content
Service, and these specific terms related to the Volume Content Service do not apply to Your Organization.

1. USE OF THE VOLUME CONTENT SERVICE

A. You may use the Volume Content Service to license or purchase (a) apps and other content
available to Your Organization on the App Store (“App Store Content”) in bulk solely for distribution
to, and use by Your Authorized Users, in accordance with the Apple Media Services Terms and
Conditions, or (b) Apple Books, digital books, audiobooks and other content available to Your
Organization on Apple Books (“Apple Books Content”) in bulk, solely for distribution to, and use
by Your Authorized Users, as applicable (collectively, the "Volume Content Service"). Such App
Store Content licensed or acquired by You hereunder shall constitute "App Store Volume
Content,” and such Apple Books Content licensed or acquired by You hereunder shall constitute
"Apple Books Volume Content.” App Store Volume Content and Apple Books Volume Content
are collectively included within the definition of 'Volume Content' as set forth in Section 1 of the
Additional Terms for Managed Services.

B. You agree that Organization’s use of the Volume Content Service and the Volume Content will
be subject to the Apple Business Terms of Service (including, for sake of clarity, these Additional
Terms for Managed Services and this Volume Content Service Addendum), as well as the Apple
Media Services Terms and Conditions (http://www.apple.com/legal/internet-services/itunes/),
which are hereby incorporated by reference (collectively, "Terms"). In the event of any conflict or
inconsistency, the Apple Business Terms of Service shall control over the Apple Media Services
Terms and Conditions.

C. You agree that You will only use an administrator account with appropriate privileges to
purchase, manage and distribute Volume Content from the Volume Content Service.

2. APP STORE CONTENT SALES
A. The Volume Content Service is available to You only in the country or region where Your
Organization is domiciled (the “Territory”).

B. Content Codes for App Store Content may only be distributed to, and redeemed by, your
Authorized Users in the Territory. However, App Store Volume Content may be assigned via
Managed Distribution (as defined below) to your Authorized Users in any country where such App
Store Volume Content is commercially available, subject to change at any time.

C. Your use of the Volume Content Service for the purchase of App Store Content is solely with
the App Store in the Territory, and any subsequent downloads or assignments shall not create a
separate agreement or sales transaction between you and any other Apple entity. You agree that
you shall not use the Volume Content Service to circumvent the laws of any country or restrictions
set forth by providers of the Volume Content.
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3.

PAYMENTS, TAXES AND REFUND POLICY

A. You agree that Organization will pay for all Volume Content purchased through Organization’s
account, that You or any other purchaser on Organization’s account are authorized to make such
purchases on behalf of Organization, and that Apple may store and charge Your payment method
for any Volume Content purchased and for any additional amounts (including any taxes and late
fees, as applicable) that may be accrued by or in connection with Your account. You are responsible
for the timely payment of all fees and for providing Apple with a valid payment method for payment
of all fees. All fees will be billed to the payment method You designate during the registration
process, or as updated in accordance with the Terms.

B. You agree to provide and maintain accurate and complete billing and payment information for
Your Organization, as requested to complete purchases.

C. Your total price will include the price of the Volume Content plus any applicable transaction
taxes (sales tax, value added tax, good and services tax or similar) based on the bill-to address
and the transaction tax rate in effect at the time of purchase. We will charge tax only where digital
goods are taxable. You understand and agree that You shall be responsible for determining and
paying any taxes or levies resulting from Your assignment of Volume Content to Authorized Users
in territories other than the Territory in which Your Organization is domiciled.

D. If Your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to provide
proof of tax exemption status.

E. Prices for Volume Content offered via the Volume Content Service may change at any time,
and the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

F. All Volume Content sales are final. The foregoing notwithstanding, if Volume Content becomes
unavailable following a transaction but prior to initial download, Your sole remedy is a
refund. Should such refund be granted, Apple reserves the right to disable unused Content Codes
(as defined below) and also the ability to assign App Store Content via Managed Distribution (as
defined below). If technical problems prevent or unreasonably delay delivery of Your Volume
Content, Your exclusive and sole remedy is either reissuance of Volume Content licenses or refund
of the price paid, as determined by Apple.

G. [f Your Organization is domiciled in Taiwan, You are required to provide Your Unified Business
Number to Apple upon request.

H. If Your Organization is domiciled in the Philippines, You represent that You are either (i) a
government agency (inclusive of public schools) or (ii) engaged in business (inclusive of private
schools). If Your Organization is engaged in business, You are required to provide Your Philippine
Taxpayer Identification Number to Apple upon request.

4. VOLUME CONTENT BALANCE

A. Unused balances for Volume Content are not redeemable for cash and cannot be returned
for a cash refund (except as required by law), resold, used to purchase Apple gift cards, or used in
Apple retail stores.

B. Unused balances for Volume Content purchased in Your Territory may be redeemed through
the Volume Content Service only in Your Territory.
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C. Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the
right to close accounts and request alternative forms of payment if a purchase for Volume Content
is fraudulently obtained or used on the Volume Content Service.

D. APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT,
VOLUME CONTENT, CONTENT CODES, OR THE VOLUME CONTENT SERVICE PROGRAM,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE LIMITATIONS MAY
NOT APPLY TO YOU.

5. AUDIT RIGHTS

A. As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed (including, for clarity, the provisions hereof), You agree to keep complete and
accurate records of all uses of the Volume Content You purchased. Should an audit disclose after
delivery (or should Apple otherwise discover) that You made an ineligible purchase at the time You
placed Your order or that You have not observed all of the conditions applicable to Your purchase,
Apple may:

i. Disable Your Managed Apple Account;

ii. If You placed Your order by credit card, charge to Your credit card the difference between
the amount You paid for the delivered goods via the Volume Content Service and the price
that Apple charged the general public for the same goods (subject to 5(b) below), in effect
on the date that You placed Your order; and

iii. If You paid by a means other than credit card, (a) invoice You for the difference between
the amount that You paid for the delivered goods via the Volume Content Service and the
price that Apple charged the general public for the same goods (subject to Section 5(B)
below), payable in fifteen days from the date of the invoice, and (b), should You fail to pay
the invoice when due, institute legal action against You in accordance with Section 5 of the
Additional Terms for Managed Services, with the prevailing party entitled to attorneys' fees.

B. Should Apple not offer the specific products that You purchased via the Volume Content
Service, Your payment method will be charged or You will be invoiced the difference between the
amount You paid for the delivered goods via the Volume Content Service and the price that Apple
charged the general public for the closest equivalent goods, in effect on the date that You placed
Your order.

C. Apple shall have the right to request supplementary information and audit relevant records to
confirm Your compliance with the Terms.

6. VOLUME CONTENT AVAILABILITY

Apple reserves the right to change Volume Content options (including eligibility for particular features)
without notice.

7. METHODS OF CONTENT DISTRIBUTION

A. Volume Content may be distributed to Your Authorized User (in each case, subject to, and as
further specified in, Sections 8 and 9 below):
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i. via distribution of alphanumeric codes generated by Apple ("Content Codes") which are
redeemable in the App Store for specific App Store Content, or in Apple Books for specific
Apple Books Content;

ii. via assignment of Volume Content to a specific Apple Account or Managed Apple
Account associated with Your Authorized Users (“User Assignment”)

iii. for App Store Volume Content only, via assignment directly to a unique iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device owned or controlled by You or Your Authorized
User (“Device Assignment”; and each of User Assignment and Device Assignment, a
“Managed Distribution”), in which case (a) separate purchases must be made for each
unique device (i.e., a single license may not be simultaneously shared by multiple devices);
and (b) You shall be deemed the "end-user" for purposes of any end user license
agreements, terms of use, or other agreements engaged by Your Authorized Users relating
to any App Store Volume Content;

B. Solely as an accommodation to You, Apple agrees to permit You to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes You have
purchased (instead of having to redeem a separate code), provided You agree to sync no more
copies than the number of codes You purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by Authorized Users. These
accommodations may only be available for a limited period of time, and Apple makes no guarantee
regarding the availability of these accommodations in the future.

8. CONTENT CODE DISTRIBUTION

A. For purchases, Apple may provide You with Content Codes in the quantity You specify when
making Your purchase, each of which may be redeemed (i) in the App Store for specific App Store
Volume Content purchased; or (ii) in Apple Books for specific Apple Books Volume Content
purchased. The Content Codes shall be provided to You electronically via email upon execution of
Your purchase and such Content Codes shall immediately become active for redemption by Your
Authorized Users and shall not expire, subject to availability. You and/or Your Authorized Users
may redeem the Content Code only in accordance with the Terms. Each Content Code for App
Store Volume Content must be redeemed to an Apple Account owned and controlled by Your
Organization or by one of Your Authorized Users. Each Content Code for Apple Books Volume
Content must be redeemed to an Apple Account owned or controlled by the Authorized User. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT
WILL BECOME (i) FOR APP STORE VOLUME CONTENT, THE LICENSEE OF THAT COPY OF
THE CONTENT; AND (ii) FOR APPLE BOOKS VOLUME CONTENT, THE OWNER OF THAT
COPY OF THE CONTENT, AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH
LICENSES OR CONTENT ARE NON-TRANSFERABLE.

B. You may distribute the Content Codes only to Your Authorized Users and You agree to make
the following Authorized User Terms and Conditions, as applicable for the purchased content type,
readily available on the instrument used to distribute the Content Codes (e.g. certificate, card,
email): https://www.apple.com/legal/internet-services/itunes/giftcards/ww/.

9. MANAGED DISTRIBUTION (USER ASSIGNMENT AND DEVICE ASSIGNMENT)
Upon completion of Your purchase of Volume Content, You will be entitled to assign to Your
Authorized User: (i) specific Apple Books Volume Content that You have purchased, in the quantity
selected, via User Assignment; or (ii) specific App Store Volume Content that You have purchased,
in the quantity selected, either via User Assignment or Device Assignment; provided, that Your
Authorized Users must have (i) a valid Apple Account or Managed Apple Account (subject to
acceptance of the Terms), and compatible hardware, software and Internet access; and (ii)
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accepted Your invitation, issued via an MDM solution, to associate their Apple Account or device
(if applicable) with Your Organization. This entitlement will not expire, subject to availability of the
specific products.

10. ADDITIONAL RESTRICTIONS; ACKNOWLEDGMENTS

A. You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may You distribute or authorize distribution of the Volume Content to anyone other
than Your Authorized Users. You shall be solely responsible for Your use of the Volume Content,
and for any loss or liability to the content provider or Apple therefrom.

B. You may not export Volume Content for use outside of the Territory, nor represent that You have
the right or ability to do so. You may, however, assign App Store Volume Content to Authorized
Users outside of the Territory solely to the extent permitted by these Terms.

C. You may not use the Apple Books Volume Content in a library-type lending scenario. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO WHICH AN
APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

D. You will retain ownership of App Store Volume Content regardless of whether it has been
assigned to an Authorized User's Apple Account, Managed Apple Account or a specific device ID.
You may revoke the assignment and re-assign the App Store Volume Content to another
Authorized User or device ID subject to certain service limitations. Once You have revoked an
assignment from a particular user or device, that user or device will no longer be authorized to use
the App Store Volume Content.

E. You acknowledge that risk of loss and transfer of title for the Volume Content pass to You upon
electronic transmission to You. Apple reserves the right to close any and all applicable Apple
Accounts and request alternative forms of payment if Apple determines the Volume Content is
fraudulently obtained or used.

F. By using the Volume Content Service, You agree that you are acquiring Volume Content for use
by You and your Authorized Users on Your behalf.

11. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
VOLUME CONTENT SERVICES OR THE VOLUME CONTENT, OR ANY CLAIMS ARISING FROM ANY
USE OF THE FOREGOING BY YOUR AUTHORIZED END USERS.

LYL237

April 14,

2026
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