
 

EMERGENCY Government / Law Enforcement Information Request 
 
Apple considers a request to be an emergency request when it relates to circumstance(s) involving imminent 
and serious threat(s) to: 

 
1) the life/safety of individual(s); 
2) the security of a State; 
3) the security of critical infrastructure/installation(s). 

 
Apple will not process a request on an emergency basis unless it relates to circumstance(s) as outlined above 
and this form is fully completed by the requesting officer and transmitted from the officer’s official government 
or law enforcement email address to the mailbox: exigent@apple.com with the subject line: “Emergency 
Request”. 

Government or Law 
Enforcement Agency 

Country: 

City/State/Province: 

Agency Name: 

Agency Phone: 

Requesting Officer Name & Title/Rank: 

Official Government or Law Enforcement Email Address: 

Office Phone: 

Mobile Phone: 

Supervisory Officer As requesting officer, I acknowledge and understand that if Apple produces responsive 
information to this Emergency Government & Law Enforcement Information Request, my 
supervisor, whose name and contact details I have provided below, may be contacted and 
asked to confirm to Apple that the request relates to a legitimate emergency circumstance. 

Supervisor’s Name & Title/Rank: 

Supervisor’s Official Government or Law Enforcement Email Address: 

Supervisor’s Office Phone: 

Requesting Officer 
Confirmation 

By providing electronic initials here , I, the requesting officer, confirm I completed this 
form in my capacity as an authorized government/law enforcement official and the 
information provided in it is true and correct to the best of my knowledge and belief. 



 

Case Context Agency Case Number:  

Emergency Incident Date & Location: 
When did this emergency arise:   

Where did this emergency arise:   

When did you become aware of it:   

 
Emergency Incident Overview: 

Information Context Information Supporting Request (Examples: Apple Device Serial/IMEI Number; Apple ID; 
Email Address; Phone Number; Physical Address; Person Name): 



Information Requested from Apple (Note: Information requested should be as narrow as 
possible; the more information requested, the longer it will take to search for and produce 
relevant responsive information): 
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