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Additional support 
If your questions are not addressed by this document, please direct your questions to 
ariba_support@apple.com. 
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Chapter 1: Introduction 
Ariba Supplier Lifecycle & Performance (Ariba) is Apple’s platform for managing supplier 
company and banking data. 

Ariba is not used for invoicing. Continue using your current invoice management 
platform to submit invoices. 

1.1. Required Actions 
Your company has been invited to complete an approved supplier profile in Ariba. You 
have been assigned the role of administrator, and are responsible for maintaining your 
company’s data used by Apple to send purchase orders, process payments, and other 
business functions. 

This document provides guidance on platform registration and the maintenance of 
contact, tax, and banking information. 

Let’s get started. 

1.2. About Ariba, BTP & MyAccess 
Ariba is a secure, self-service portal for maintaining company information essential to 
your relationship with Apple. SAP Business Transaction Portal (BTP) access is 
provisioned via MyAccess, which supports Ariba by providing additional security for 
banking information. 
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Chapter 2: Registering to Ariba 
Ariba Supplier Lifecycle & Performance (Ariba) is a new vendor management system on 
the SAP platform. Registration to Ariba will streamline ongoing updates to your 
company and banking information, and accelerate invoicing and payment operations. 

There is no cost to you to join Ariba.  

📢  PLEASE NOTE: If you have an existing Ariba account, skip directly to Section 2.2. 
Registering Using an Existing Ariba Account. 

2.1. Registering a New Account (without an Existing Ariba 
Account) 
Step 1: Look in your inbox for emails with the subject “Invitation: Register to become a 
supplier with Apple”. You will receive two of these emails for each business entity you 
are registering. 

You may select either email to initialize an account in Ariba. However, you will need to 
select both emails in order to populate every section of the External Supplier 
Registration Form (see Chapter 4: Updating Company Information in Ariba's 
External Supplier Registration Form for more details). 
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Open one of these emails and select 
Click Here. 

📢  PLEASE NOTE: You may receive 
multiple sets of invitation emails if you 
represent multiple business entities. An 
account MUST be created for each. See 
Section 2.3 Registering Multiple 
Business Entities to Ariba for more 
information. 

Step 2: Select Create new account. 

 
Step 3: Review and update the required 
fields in the Company Information 
section. This includes: 

• Company Legal Name - The name of the 
legal entity 

• Country/Region - The country the legal 
entity is in. 

• Address - The company’s address. 
• City - The company’s city. 
• State - The company’s state. 
• Zip - The company’s zip code. 

Step 4: Review and update the required fields in 
the Administer account information section. 
The Email field will be filled in for you, and 
cannot be changed. 
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Step 5: Create a username. 

Step 5a: If you would like to use the same email ID as the username, then select 
the Use my email as my username checkbox. 

Step 5b: If you would like your username to be something else, uncheck the box 
and enter a different username. Your alternative username still needs to be in an 
email format (e.g. XXXX@email.com). 

📢  PLEASE NOTE: If you have multiple accounts, you can reuse an email address but 
not a username. You will not be able to use the Use my email as my username if you 
have multiple accounts 

Step 6: Create a password. 

Step 6a: Enter a password. Password requirements are shown to the right. 
Step 6b: Click the checkboxes to accept the Terms of Use and the SAP Business 
Network Privacy Statement. 
Step 6c: Select Create Account. 
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Step 7: After you click Create Account, you may be taken to a screen that indicates 
that there are existing accounts with similar information to the information you provided. 
You should always select Continue account creation. 

Step 8: You will be directed to a page indicating that your registration is in process, and 
that you will receive an email shortly. 
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Step 9: Check the inbox of the email you provided, and look for an email that arrived 
from “Ariba Commerce Cloud”. Select the Confirm email button. 

Step 10: Once you click Confirm email you'll be redirected Ariba. 

	 Step 10a: Input your username and password. Select Login. 
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	 Step 10b: Select Update. 

Step 10c: Enter your company’s products, services and delivery locations. Select 
Submit. 

Step 11: At this point, you have successfully registered to Ariba! You will receive a 
confirmation email from Ariba Commerce Cloud informing you that you have 
successfully registered to SAP Business Network. This email will also have the following 
details: 

• Company Name 
• Username 
• Business Network ID 
• Administrator Email 
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2.2. Registering Multiple Business Entities to Ariba  
If multiple business entities in your company transact with Apple, repeat the process in 
Section 2.1. Registering a New Account for each entity.  

Multiple invitation emails with the subject line “Invitation: Register to become a supplier 
with Apple” indicate you need to register more than once. 

📢  PLEASE NOTE: When creating subsequent accounts, you can reuse the business 
email address that you used to create an earlier account, but but you will need to create 
different Username for each account. We recommend using the using the same 
business email address to register multiple accounts, but set up different Usernames 
that contain a unique identifier for that account. 
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Chapter 3: Updating Company Information in Ariba's 
External Supplier Registration Form 
Log into Ariba. Complete and maintain all required company data in the External 
Supplier Registration Form, then submit to Apple for verification and approval. 

Sections in this Chapter 
3.1.    Introduction to Ariba 
3.2.   Changing Language Settings 
3.3.   Accessing the External Supplier Registration Form 
3.4.   ‘Vendor General Information’ Section 
3.5.   'Small & Emerging Businesses’ Section 
3.6.   ‘Government Interaction’ Section 
3.7.   ‘Address Information’ & 'Telephone Information' Section 
3.8.   ‘Bank Information’ Section 
3.9.   ‘Additional Supporting Documents’ Section 
3.10. ‘Tax Information’ Section 
3.11. ‘Remittance Advice Information’ Section 
3.12. ‘Sales Person Details’ Section 
3.13. ‘Purchase Order Contact Information’ Section 
3.14. ‘Data Privacy & Security’ Section 
3.15. ‘Business Continuity’ Section 
3.16. ‘WHT - Withholding Tax Information’ Section 
3.17.  ‘Apple Requirements Documents’, ‘Purchase Order Terms & Conditions’, & ‘Apple 
Privacy Policy’ Sections 
3.18. Submission & Validation 

3.1. Introduction to Ariba 
Ariba will be used to maintain your company information. It is not used for invoicing, and 
will not replace any of your current invoice processes. This information will be used for 
future purchase orders with Apple. 

3.2. Changing Language Settings 
There are two ways to change the language in Ariba:  

Method 1: Directly in the Ariba platform.  

Method 2: Via your browser's language preferences.  
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Method 1 - Change Language Directly in Ariba 

Ariba defaults to English but can be changed if needed. 

Step 1. Access the Preferences menu by selecting your initials in the top-right. 

Step 2. Select Settings. 

 

Step 3. Select Language and Region. 
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Step 4. Select Edit. 
 

Step 5. Search for the language you would like Ariba to display, or scroll down to your 
desired language and select it by clicking on it. 

Step 6. Select Save. 

📢  PLEASE NOTE: Not every field in Ariba can be translated to a non-English language. 
For a consistent experience, we recommend that your preferred language is set to 
English. 
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Method 2 - Changing Your Browser’s Language Preferences 

Below is general guidance for how to change the language displayed in your browser. 
The exact steps may differ depending on your browser and software version. 

Step 1: Select Settings. 

Step 2: Select Language or Region. 

Step 3: Select Add or +. 

Step 4: Select the language that you would like to display. 

Step 5: Make that language the primary language. 

Step 6: Select Save. 

📢  PLEASE NOTE: Changing language settings in the browser may lead to translation 
errors. 

3.3. Accessing the External Supplier Registration Form 
Once logged into your Ariba Network account, ensure you are on the Ariba Proposals 
& Questionnaires tab. Select External Supplier Registration Form. 

Alternatively, you can access this form by searching for emails in your inbox with the 
subject line “Invitation: Register to become a supplier with Apple”, and selecting Click 
Here. 

You’ll notice that there are 2 External Supplier Registration Forms. Completing both 
External Supplier Registration Forms is required. 
 
3.4. External Supplier Registration Form - ‘Vendor General 
Information’ Section 
This is the start of the External Supplier Registration Form. Questions marked with a red 
asterisk (*) are mandatory. Use the left-hand panel to jump to a specific section. 

Update the required fields in the ‘Vendor General Information’ section. The ‘Legal Name’ 
fields are limited to 35 characters. If you need additional character space, you can use 
‘Legal Name 2’ and ‘Legal Name 3’ to complete the full entity name. The legal entity 
name must match any of your legal or tax documents. 
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📢  PLEASE NOTE: Many fields in the External Supplier Registration Form have an ‘i’ 
icon next to them. Hover your cursor over this icon for additional information. 

3.5. External Supplier Registration Form - ‘Small & Emerging 
Businesses’ Section 
Answer the required fields in the ‘Small & Emerging Businesses’ section. Selecting Yes 
to the question “Are you a Small & Emerging Business?” will cause additional mandatory 
questions to appear. 
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3.6. External Supplier Registration Form - ‘Government 
Interaction’ Section 
Fill in the required fields in the ‘Government Interaction’ section. This section captures 
whether your company will engage with any government entity as part of your work with 
Apple. 

 

3.7. External Supplier Registration Form - ‘Address 
Information’ & ‘Telephone Information’ Section 
Update all required fields in the ‘Address Information’ section. 
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Then, complete the ‘Telephone Information’ section. You can add multiple telephone 
contacts by selecting Add an additional Phone Data. Select Save. 

3.8. External Supplier Registration Form - ‘Bank Information’ 
Section 
Banking details must be submitted through BTP Portal before completing this 
form. Select Ariba BTP Supplier Portal to navigate to BTP.  

Follow Chapter 5: Registering to MyAccess & Updating Banking Information in 
SAP Business Transaction Platform (BTP) for detailed instructions. 

 

3.9. External Supplier Registration Form - ‘Additional 
Supporting Documents’ Section 
Based on your responses, Ariba may require supporting documents or tax information. A 
template or sample will be provided for reference. 

Discussions, materials, and information shared as part of this effort are already covered under the confidentiality terms of the existing contracts between our companies.        18



 

📢  PLEASE NOTE: This platform does not support invoice management. Do not use 
this section to upload invoices. 

3.10. External Supplier Registration Form - ‘Tax Information’ 
Section 
Fill in the required fields in the ‘Tax Information’ section. Different fields will appear 
depending on the country(s) selected in this section. 

 

Select Add Tax Country and Tax Details to add a tax domicile country. Multiple tax 
domicile countries can be added. Select Save when you have finished adding tax 
domicile countries to return to the External Supplier Registration Form. 

Personally Identifiable Information (PII) Data for Tax must be submitted in BTP, similar to 
the requirements for submitting bank information. Follow Chapter 5: Registering to 
MyAccess & Updating Banking Information in SAP Business Transaction 
Platform (BTP) for instructions. 
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3.11. External Supplier Registration Form - ‘Remittance 
Advice Information’ Section 
Fill in the required fields in the ‘Remittance Advice Information’ section.  

To correctly fill in the “Remittance Country of Email 1” field, follow the steps below: 

Step 1: Refer to the previous section in the External Supplier Registration Form labelled 
'Apple Entity Country’ and the field “Please select all countries for the Supplier to 
provide banking and tax information where Apple has a presence.” 

Step 2: Enter the 2 character country code from that section into the “Remittance 
Country of Email 1” field in the ‘Remittance Advice Information’ section. For example, In 
the screenshot provided, you can see “IE” (Ireland) is shown in the previous section. In 
this case, you would select “IE” in the “Remittance Country of Email” field. 
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You have the option to enter multiple Remittance Advice Emails. This is beneficial if you 
have multiple people responsible for remittance advice. You can assign different 
countries to each Remittance email provided. 

3.12. External Supplier Registration Form - ‘Sales Person 
Details’ Section 
Fill in the required fields in the ‘Sales Person Details’ section.  
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3.13. External Supplier Registration Form - ‘Purchase Order 
Contact Information’ Section 
Fill in the required fields in the ‘Purchase Order Contact Information’ section. 

If Yes is selected for ‘Do you have additional PO Email Address”, fields will appear to 
capture information about that additional PO. 
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3.14. External Supplier Registration Form - ‘Data Privacy & 
Security’ Section 
Fill in the required fields in the ‘Data Privacy & Security’ section. This section is only 
applicable if you are processing data on behalf of Apple. Include your company’s Data 
Protection Officer and details about your ISO Certificate. 

In the ‘Data Flows / Activity’ section, answer how you process data sent by Apple. 
 

In the ‘Data Transfer’ section cite where data sent from Apple is being stored. In the 
‘Data Retention’ section cite your company’s data retention policy as it relates to data 
being sent by Apple. 
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If you have any questions about this section contact ariba_support@apple.com. 

3.15. External Supplier Registration Form - ‘Business 
Continuity’ Section 
Fill in the required fields in the ‘Business Continuity section. This section captures your 
company’s policies for disaster recovery in the event of data loss. 

After completing all required fields, select Submit Entire Response at the bottom of 
the form to submit the first External Supplier Registration Form. 
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📢  PLEASE NOTE: There is a second External Supplier Registration Form you will need 
to complete after clicking Submit Entire Response. 

3.16. External Supplier Registration Form - ‘WHT - 
Withholding Tax Information’ Section 
Return to the Ariba Proposals & Questionnaires tab. Select External Supplier 
Registration Form 2 (Additional). 

Alternatively, you can access this form by searching for emails in your inbox with the 
subject line “Invitation: Register to become a supplier with Apple”, and selecting Click 
Here. 

Fill in the required fields in the ‘WHT - Withholding Tax Information’ section. Questions 
vary based on the country selected in the Apple Entity Country section. 
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3.17. External Supplier Registration Form - ‘Apple 
Requirements Documents’, ‘Purchase Order Terms & 
Conditions’, & ‘Apple Privacy Policy’ Sections 
These 3 sections contain documents on Apple’s policies and fields through which you 
can agree to the Terms & Conditions. The ‘Apple Requirements Documents’ section 
contains documents that outlines our policies and requirements for suppliers. Apple 
expects suppliers to visit this page regularly to ensure awareness of, and compliance 
with, the latest versions of the Apple Requirements Documents. 
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In the ‘Purchase Order Terms & Conditions’ section enter the name and email of a 
representative who is attesting to the policies in the ‘Apple Requirements Documents’ 
section. 

 

The ‘Apple Privacy Policy’ section has a link to our Privacy Policy. 

 

3.18. External Supplier Registration Form - Submission & 
Validation 
After completing all required fields, select Submit Entire Response at the bottom of 
the form. 

 
Once submitted, a validation tool reviews your data. If correct, your data will be 
approved and sent to Apple. If not, you will be notified of the specific fields that need 
correction. 
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You have now successfully updated your Ariba account! If you only represent one 
business entity that makes purchasing transactions with Apple, then no further action 
is required. 

📢  PLEASE NOTE: If you received multiple invitation emails, an account MUST be 
created for each. Look in your email inbox for multiple emails titled “Invitation: Register 
to become a supplier with Apple”. Each account must repeat the instructions in Chapter 
4: Updating Company Information in Ariba's External Supplier Registration Form 
and complete the External Supplier Registration Form.
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Chapter 4: Registering to MyAccess & Updating 
Banking Information in SAP Business Transaction 
Platform (BTP) 
MyAccess is a provisioning system to SAP Business Transaction Platform (BTP), which 
supports Ariba by providing additional security for banking information. To register to 
MyAccess:  
• Accept the invitation from an Apple representative or Primary Administrator 
• Click the link in the invitation email, and complete registration to obtain an Apple 

ID tied to your business email 
• Within 60 minutes, you will receive a link to log into BTP 

4.1. Registering your Account 
Step 1. You have received an 
invitation with the subject line 
“Invitation to Register for Ariba 
BTP Supplier Portal”. Select 
Registration. 

📢  PLEASE NOTE : If you 
already have a business Apple 
ID, you will still need to complete 
this registration process to 
obtain access to BTP. 
 

Step 2. You will be directed to 
MyAccess. Complete the 
CAPTCHA authenticator. Update 
your email address, company 
name, and company address. 
Select Next. 

MyAccess will default to English. 
Change language by clicking 
English (US) link. 
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📢  PLEASE NOTE: If you already have an existing Apple ID that is associated with your 
business email address, you will receive a message with the subject “Your email is 
already associated with an Apple ID. Please click Next and sign in with 
xxxxxxx@company.com".  Please click Next button to Sign in using your existing Apple 
ID. 
 

Step 3. Enter your First and Last 
name. Select Next. 

 

Step 4. Read the Terms of Service. 
Select Agree. 
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Step 5. Review to ensure your account 
information is accurate. Select Next. 

 

Step 6. Create your Apple ID by entering your 
Birthday and your desired password for this 
account. Enter 3 security questions. Select 
Continue.  
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Step 7. Verify your email address to 
create your new Apple ID 

📢  PLEASE NOTE: If you used a 
personal email instead of your 
registered email to login, you will 
receive an error, and will need to 
review Section 7.1: Used a 
Personal Email to Register to 
MyAccess to unlink your personal 
email. 
 

Step 8. Retrieve the verification 
code and enter it into the two-factor 
authentication field. Press Enter to 
continue. 

📢  PLEASE NOTE: The verification 
code will expire after 3 mins. 

 
Step 9. Review the information that 
you have entered. If the information 
is correct select Submit. 
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Step 10. You will be taken to this 
confirmation screen. No further 
action in MyAccess is required after 
selecting OK.  

Please wait for the second email with 
the BTP registration link. 

📢  PLEASE NOTE: It will take 
approximately 60 minutes to receive 
the second email. 
 

Step 11. Within 30 minutes of 
registering your BTP account in 
MyAccess, You will receive a second 
email with the login link confirming 
your account is ready to be used. 

4.2. Populating Bank Information in BTP 
Now that you’ve registered to BTP, you 
can use it to enter your banking 
information. 

Step 1: Use this link or the one 
embedded in the account creation 
confirmation email to go to the BTP 
sign in page. Login using the Apple ID 
you just created during registration. 
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Step 2: Enter the 2FA code you 
received. 

Step 3: You will be automatically directed to BTP. Complete all fields marked with a red 
asterisk (*). Once all required fields are populated, select Submit. 

 

4.3. Manage Multiple Company’s Banking Information 
Multiple companies can be managed in BTP simultaneously, each shown as a separate 
entry in the left panel. Banking information must be submitted independently for each 
company you manage. 
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To add an additional 
bank select Add Bank. 

4.4. Edit a Previously Submitted BTP Entry 
Your bank account number is encrypted for security purposes. To edit a form that was 
previously submitted follow these steps: 

Step 1: Enter the last 4 digits of the bank Account Number on file. You will be able to 
update your banking if the last 4 digits you entered is correct.  
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📢  PLEASE NOTE: If the last 4 digits of the Account Number provided are incorrect, 
you will get an error message as shown here. 

Step 2: Update your information as needed. Select Submit. 
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4.5. Add a Provisioned Contact 
Provisioned contacts will have access to BTP and will be able to edit fields. 

Step 1. Log into myaccess.apple.com/ur and sign in with your Apple ID and password (It 
will be the same Apple ID you used for your BTP login). 

 
Step 2. On the menu bar, select Invitations. 
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Step 3. Select the Ariba BTP Supplier Portal radio button. 

Step 4. Select the location intended for the new contact by selecting Search. 

Step 5. Type in the first name, last name, and email address of the person you want to 
give access to BTP. You can only add contacts with the same email domain as your 
business email domain. Choose Secondary Admin from the drop-down menu. Add 
additional users with the + icon. 

Step 6. User invitations are defaulted to expire after one month. Select the Expiration 
Date drop down to set a different date. 

Step 7. Users will receive emails in English by default. Select Language to choose to 
have them receive emails in Korean, Japanese, Chinese simplified, Chinese traditional, 
Spanish, Portuguese, or Russian. 

Step 8. Select Invite Users. This will send the email to the person you identified. 

Once you have submitted the MyAccess invitation request, the new user(s) will receive 
an invitation email from donotreply@apple.com to register an account for BTP. After 
their Apple ID is created, the new contact will receive a confirmation email providing 
them the link to log into BTP. 
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Chapter 5: Managing Multiple Companies Under One 
Account 
Link multiple accounts by creating a hierarchy of 'Parent' and 'Child' accounts to reduce 
the effort of managing changes across them. 

5.1. Creating a Hierarchical Relationship Between Multiple 
Accounts 
Step 1: Log into the Ariba Business Network and click on your initials in the top-right.  

Step 2: Then, select Settings —> Account Hierarchy. 

Step 3: Under the Account Settings page, select Link Accounts. 
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Step 4: Link the child accounts to the parent account. 

Step 4a: Under the Link Account page, if you do not know the login credentials 
of the other account you would like to add to your hierarchy, then select Request 
link with other accounts to send an invitation to the other account to join your 
hierarchy.  

Step 4b: Otherwise, enter those credentials inside the Account Administrator 
section. 

 
Step 5: Select ‘Link Account’ to continue. After entering credentials (or having the 
admin of the other account accept your invitation to the hierarchy), you will be directed 
to this page.  

Step 6: Click ‘Confirm’ to finalize the link between accounts. 
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Step 7: You can now see your linked ‘Child’ accounts under the Linked Child Accounts 
section in Ariba. From here, you can make changes to the hierarchy like removing the 
‘Child’ account if they are no longer active. 

 

 

5.2. Linking Login Credentials 
With your hierarchy set up, you can link 
credentials across accounts to access each 
using one username and password. 

Step 1: To do this, first click on your initials 
in the top-right of the Ariba Business 
Network homepage.  

Step 2: Then, select Link User IDs. 
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Step 3: Enter login credentials. 

3a: Under the ‘Link Account’ page, if you do not know the login credentials of the other 
account you would like to add to your hierarchy, then select ‘Request link with other 
accounts’ to send an invitation to the other account to join your hierarchy.  

3b: Otherwise, enter those credentials inside the Account Administrator section. 

 
Step 4: You will now be able to switch accounts as needed. To do so: Select your initials 
in the top-right, then, select Switch Account. 
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5.3. Adding Additional Contacts to your Account 
You can add contacts to your account who can make profile changes based on the 
permissions you assign. 

Step 1: Click on your initials in the top-
right.  

Step 2: Select Settings. 

Step 3: Select Manage Users. 
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Step 4: Select the + sign 
to create a new role. 

 

Step 5: Select which permissions you 
would like to give to the new role.  

Step 5a: Check the boxes of the 
permissions that you want to 
grant. 

Step 5b: Select Save. You will 
later assign the new contact to 
one of the roles that you’ve 
created. 

 

Step 6: After creating a 
role, navigate to the 
‘Manage Users’ tab, and 
select the + sign to create 
a new user.  

 

Step 7: Fill in information 
about the user accordingly 
and assign them a role. 
Select Done to finalize the 
new user. You will be able 
to see the new user on the 
Users page. 
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Chapter 6: Modifying an Entry After Submission 
6.1. Editing a Previously Submitted Form 
You can update a previously submitted Registration Questionnaire. Each re-submission 
is automatically validated for accuracy. 

Step 1: Navigate to the Ariba 
Proposals and Questionnaires 
tab. 

Step 2: Click on the External 
Supplier Registration Form. 

 

Step 3: Select Revise 
Response. 

Step 4: Make any necessary updates. When finished, select Submit Entire Response 
on the bottom of the page. 
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6.2. Asking Questions 
For questions, select Compose Message at the bottom of the External Supplier 
Registration Form to contact the project team directly. You'll receive an email 
notification when they respond. 
 

6.3. Apple-Requested Data Update 
If an Apple division you don't currently work with requests your services, you will need 
to complete your company information to be set up for that division. You will receive an 
email if you need to provide this information. 

Step 1: Click the link in the email sent to you to log into Ariba or MyAccess. 

Step 2: Follow steps outlined in Chapter 4: Updating Company Information in 
Ariba's External Supplier Registration Form to submit the new information. 
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Chapter 7: MyAccess/BTP - Log-in Issues, Errors, and 
Warnings 
For login issues or error messages in MyAccess, follow the instructions below. If 
unresolved, send a screenshot to ariba_support@apple.com. 

7.1. MyAccess - Used a Personal Email to Register to 
MyAccess 
If you registered to MyAccess with a personal email instead of your business email, you 
will be unable to populate your banking information. To resolve this, follow these steps: 

Step 1: Log in to Apple. 
1a: Go to account.apple.com. 
1b: Sign in with your personal Apple ID. 

 

Step 2: Unlink your business email address. 
2a: Go to your account settings, and click on ‘Sign-In and Security’. 
2b: Under ‘Email & Phone Numbers’, remove the corporate email from your 
personal Apple Account. 

Step 3: Once the business email address is removed from their personal 
account, contact ariba_support@apple.com. for a new invite. Using that invitation 
you will be able to register with you business email address. 
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7.2. BTP - Error Messages 
The following errors may occur if invalid information is entered. 
Bank provided cannot be used: One such error would occur if the bank that you 
provided information for cannot be found. An error will pop up explaining that the “Bank 
provided can not be used”. 
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Bank account contains invalid character: Another error would occur if invalid 
characters are entered into the ‘Bank Account’ field. The error popup will include what 
the invalid character is (in the example shown here, it is an asterisk). 
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Bank account number longer than 17 characters: Another error occurs when the 
‘Account Number’ is an invalid character length. An example of this error pop up is 
shown below. 

7.3. Ariba - reCAPTCHA Error Due to Network Failure 
If you encounter a reCAPTCHA error due to a connection failure or network failure in 
your mailing server, follow the steps below to resolve this issue: 

Step 1. First, contact your IT team to identify if there are any issues with the network 
firewall. 

Step 2. Clear your browser’s cookies and your browser’s cache. Close and re-open your 
browser. Start the Ariba registration again in the newly opened browser. 

Step 3. Whitelist Apple and Ariba domains to stop any network blockers. See this guide 
for more information on whitelisting. 
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