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Welcome to Apple Supplier Connect

Apple Supplier Connect is a secure, self-service portal that allows you
to maintain your company information that is essential to the business
relationship between you and Apple. This document will guide you on
how to maintain company information such as contact details, tax
information, and banking information.

Your company has been invited to complete an approved supplier
profile in Apple Supplier Connect. You have been assigned the role of
Primary Administrator or Secondary Administrator and you will be
responsible for providing and maintaining your company'’s data that will
be used by Apple to send purchase orders, process payments, and
other business functions.

PLEASE NOTE: Supported browsers include Safari, Internet Explorer/
Edge, and Chrome.

Let's get started.



Chapter 1: MyAccess

Gain access to Apple Supplier Connect in a few steps.

« You must be invited by an Apple representative or a company Primary Administrator.
- Complete the MyAccess registration to obtain an Apple ID that is tied to your business email.

+ In 60 minutes, receive a second email providing the link to log into Apple Supplier Connect
using the Apple ID and password you created.

1.1 Register your Account

’
) . o & MyAccess
1. You will receive an invitation from y

donotreply@apple.com to
create your account. Click on
Register here via MyAccess link.

account that is tied to your business emaif Register here via MyAccess,

PLEASE NOTE: If you already have a
business Apple ID, you will still need

to complete this registration process
to obtain access to Supplier Connect.

ed profile will expedite the
sssss 9 Apple Supplier Connect,

2. View your email address, company MyAccess Change
name, and company address.
Click Next.

MyAccess will default to English.
Change language by clicking English
(US) link.

PLEASE NOTE: If you already have an

existing Apple ID that is associated with

your business email, you will be asked to

sign in using your existing Apple ID. When Hello Brigid Brown
you are successfully logged in, you will be
taken to Step 5 to review the information
and complete the registration.

Please click Next and sign in using BriBrown@Skywardlvy.com



mailto:BriBrown@SkywardIvy.com

Your Apple ID

Brigid| @v |
3. Confirm the spelling of your name. Brown

You have the option of changing it as
well. Click Next.

United States

Back Cancel

Terms of Service

[ MyAccess

Terms of Service

4. Read the Terms of Service.
Click Agree.

Music Support

MyAccess
Review
. X X Brigid Brown BriBrown@Skywardlvy.com
5. Review the information.
C"Ck Next. BriBrown@Skywardlvy.com

0710042353-Skyward Ivy

) Main Street, Buffalo, US

Approved supplier Primary admin

Back Cancel




6. Enter your:

- Birth date
« Phone number
+ 3 Security Questions

Click Continue.

Create Your Apple ID

Brigid Iérown

COUNTRY / REGION

United States

This will be your new Apple ID

ny
r t
r st
r st

ed to verify your identity and recover

f you ever forget it

Apps, Music, TV, and More

you

r

ks, podcasts, Apple Pay, Apple Card and more

Apple News Newsletter

ked by the Apple News editors, delivered right t

4;70




7. Retrieve the verification
code from your email.
Click Continue.

Verify your Apple ID email address.

You have selected this email address as your new Apple ID. To verify this email
address belongs to you, enter the code below on the email verification page:

pLEASE NOTE: The This code will expire three hours after this email was sent.
verification code will

expire after 3 mins.

Why you received this email.
Apple requires verification whenever an email address is selected as an Apple ID. Your
Apple ID cannot be used until you verify it.

If you did not make this request, you can ignore this email. No Apple ID will be created
without verification.

Verify your email address to
create your new Apple ID.

An email with a verification code has been sent to
BriBrown@Skywardlvy.com
Enter the code here:

Didn’t get an email?

e I:I

Send a new code

8. The confirmation page
notifies step 1 of 2 has been
completed. No further action
is required after clicking OK.
Please wait for the second
email with the Apple Supplier
Connect link.

PLEASE NOTE: It will take
approximately 60 minutes to
receive the second email.

9. Within 60 minutes of
registering your Apple ID in
MyAccess, you will receive a
second email confirming your
account is ready to be used in
Apple Supplier Connect. The
email will be sent from
"donotreply@apple.com" and
titled “Apple Supplier Connect: 2
of 2"

Click the Apple Supplier
Connect link and use the
business Apple ID and password
you registered above.

iPhone Watch Support

MyAccess

Confirmation

In Progress

You are half way there! Now that you have completed your
account registration in MyAccess, you will receive an email within
an hour providing you with the link to log into Apple Supplier
Connect so you can maintain your company profile.

’

Dear aravinda,

Thank you for creating an account in Apple Supplier Connect. You must now log into Apple Supplier
Connect and complete your company profile for test0211350 in order for Apple to do business with you.

Use the Apple ID, associated with your business email, that you used for account registration in MyAccess
from Step 1 of this process. Please complete the following sections before you send to Apple for approval:
Company Information, Address, Contacts, and Banking and Tax.

Apple is unable to issue purchase orders or payments until your company profile is completed and
approved in Apple Supplier Connect.

Need Help?

1. For instructions on using Apple Supplier Connect, please see the Supplier Connect User Guide.

2. Please contact supplier_connect_support@apple.com with any questions or system issues on how
to complete and submit your company information in Apple Supplier Connect.

3. If you forgot your password, you can reset it by going to iforgot.apple.com.

Thank you,
Apple Supplier Connect

PLEASE NOTE: Make sure your browser is set to allow pop-ups before logging into

Apple Supplier Connect.



mailto:donotreply@apple.com

1.2 Add a Provisioned Contact

PLEASE NOTE: Initial registration must be completed before adding a provisioned contact.

Provisioned contacts will have access to Apple Supplier Connect and will be able to edit fields.
Access is granted via MyAccess rather than Apple Supplier Connect.

1. Log into myaccess.apple.com/ur and sign in with & MyAccess
your Apple ID and password (Apple ID should be tied Sanmuinyeur Avple D
to your business email). S .

& MyAccess A I MyOrders  MyTeam | Invitations

L Brigid Brown 23 @

BriBrown@Skywardlvy.com Preferred Language: English (US)

Created Date: Sep-20-2017 12:56 PM Country: United States

Apple ID: BriBrown@Skywardlvy.com Business Communication: Yes
2. You may see one or -
more Apple applications Application Access: °
you are granted access © Supplier Comnect

to.
Current Access: 4

Under Supplier Connect,

you will see the business v

locations/company Partner Admin: Locationfs) Manage Access

records you are able to

o Supplier Connect 0710030647-Skyward lvy 083017-1 Remove Access

update' 900 Main Street, Buffalo, NY, US

0710030649-Sakura Blossom 083017-2 Remove Access
On the menu bar. click on 1-39, Hiroo 1-chome, Shibuya-ku, Tokyo-to, Japan

!
. .

Invitations.

0710030734-Baroque Forestry 083017-3 Remove Access

98, Ludwigslust, pomm., German: y


http://myaccess.apple.com/ur

& MyAccess My Accounts My Orders My Team )

Brigid Brown & ~

Quick Invite Bulk Invite History
Invite Name: Brigid Brown - Oct/20/2017 9:55AM
3 Selected Application: Supplier Connect
ESuppher Connect Supplier Connect
4 Selected Locations: 0710030649-Sakura Blossom 083017-2

0710030647-Skyward Ivy 083017-1

900 Main Street, Buffalo, NY, US
0170030649-Sakura Blossom 083017-2
1-39, Hiroo 1-chome, Shibuya-ku, Tokyo-to, Japan

0710030734-Baroque Forestry 083017-3

Ruschestrasse 98, Ludwigslust, Mecklenburg-Vorpomm, Germany

5 User(s):
First name:” Last name:” Email:"
Akira Yamagata A_Yamagata@SakuraBlossom.jp @ Add

Access Roles

Business role:

¥_Select

[ onomsmopsesminy |

Bank Admin
SPR Supplier admin
Tax Admin

6 Options:

Start Date Expiration Date

Oct 20, 2017 s

Supplier Connect Language

Supplier Connect User Invite $ Choose one...

7 Terms of Service:

By proceeding further, | (a) represent, warrant, and agree that the information provided is true and correct; (b) have the appropriate legal authority on behalf of the
company to take such actions; and (c) understand and agree that all actions taken are in accordance with the MyAccess Terms of Service.

Cancel Invite Users

3. Click on the Supplier Connect radio button.
4. Select the location intended for the new contact.

5. Type in the first name, last name, and email address of the person you want to give access to Supplier
Connect. You can only add contacts with the same email domain as your business email domain. Choose
Approved Supplier Secondary Admin from the drop-down menu. Add additional users with the + icon.

6. Expiration Date - User invitations are defaulted to expire after one month. Select drop down to set
different date.

Language - Users will receive emails by default, or choose to have them receive emails in Korean,
Japanese, Chinese simplified, Chinese traditional, Spanish, Portuguese, and Russian.

7. Read Terms of Service

8. Click Invite Users. This will send the email to the person you identified. 10



& Confirmation

9. C“Ck OK on the Confll’matlon W|nd0W. Invite queued successfully.

Once you have submitted the MyAccess invitation request, the new user(s) will receive an
invitation email from donotreply@apple.com to register an Apple ID for Apple Supplier
Connect. After their Apple ID is created, the new contact will receive a confirmation email
providing them the link to log into Apple Supplier Connect.

PLEASE NOTE: The number of provisioned admins on a record is limited to 5.

1.3 Removing Administrator Access

1. Log into myaccess.apple.com/ur and sign in with
your Apple ID and password (Apple ID should be tied
to your business email). & MyAccess

Sign in with your Apple ID

Forgot Apple ID or password?

& MyAccess MyOrders | MyTeam | Imviatons Brigid Brown & ~

2. Click on My Team in
the menu bar.

& MyAccess My Accounts My Orders | N Invitations

3. Select the name of the
individual to have access
removed.

Al - +

Apple ID

Account Details C Refresh

L Akira Yamagata [u]

Created Date: Oct-25-2017 10:53 AM Country: United States
Apple ID: A_Yam: s

4. Click on Remove Access for each
location/company record to which the
person has access.

Business role: Approved supplier Secondary admin

5. Confirm your aCtion In the pop-up Date Account Created : Oct-25-2017 10:53 AM
Confirmation WindOW. Expiration Date Dec-31-2099 10:22 AM

11
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Chapter 2: Supplier Connect Homepage

Log into Apple Supplier Connect at https://ep.sap.apple.com

PLEASE NOTE: For the best user experience, please use Safari and Chrome as the browser.

‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help
Company  Company Data f o ] 7
10
© Address Legal Entity Name (English): Skyward Ivy >35 characters
Doing Business As Name:
1 1 Q, Contacts
Company's Website URL:
3 Banking and Tax Communication Language: English v
P Legal Entity Name (Local Language):

Attachments " "
*Ar Di Supplier ? (51%
O Manngementiconraly Oes ONo
* PO Email Address: Add Please click Add button for data to be added

Brigid@Skywardlvy.com @
Government Interaction:
bealfos portoF ths engagementyy - 90VeI e ON APPIES 0 veg OMo
*Will your company hire a subcontractor that will interact with
the government on Apple’s behalf as part of this Yes ONo
engagement?:
*Tax Domicile Country/Region: v
1 Company Default page after logging in. Click to return to main page
2 Company Selector Switch between companies you are the admin for (if applicable)

Ensure awareness of, and compliance with, latest versions of Apple

3 Apple Required Documents Requirements Documents

4 Contact Us Send an issue to the help desk. Response is normally 2 business days
5 Help Access to frequently asked questions and training material

6 LogOut Log out of your account

7 Refresh Clear all changes and refresh the screen to previously saved data

8 Settings Edit any user specific settings

9 Notifications View notification alerts

- Save edits frequently by clicking Save Draft to not lose data
10 View/Save Draft/Send to Apple - When all required information is completed, submit by clicking Send to Apple
« Clicking View will cancel any changes since the last Save

Access to Company Profile Section: Company Information, Address, Contacts,

11 Company Data Navigation Panel Banking and Tax, Attachments

12
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2.1 User Settings and Preferences

Adjust your timezone, language, decimal format, and date format by selecting the Settings
icon £} on the toolbar. Select the button to lock in your preferences.

PLEASE NOTE: If you have edited any information and you click on Settings, any unsaved data

on your form will be lost without warning.

‘ Supplier Connect = Company ~ Company Selector  Apple Requirements Documents  Qualification  Task

Help

Company  Company Data

@ Language * Set Timezone: PST
Timezone Description: Pacific Time (Los Angeles)

é Decimal Format

@ Date Format

The default time zone will be set to Pacific Time (PST).

6 Region Click the Search icon (3 to choose from over 105
different timezones.

Decimal Format

@ Timezone

@ Language Decimal Notation: 1.234.567,89
1.234.567,89
1234 567,89

m Date Format

@ Region Select your preferred decimal format from the drop-
down menu.

@ Timezone Language
@ Language Language: English
6 Decimal Format

ﬁ Date Format
Select the preferred language from the drop-down

@ Region menu you wish to use for Apple Supplier Connect. All
field labels and buttons will be displayed in this
language.

@ Timezone Date Format

@ Language Date Format:

é Decimal Format

m Date Format

@ Region Select your preferred date format from the drop-down
menu. Various options of Gregorian, Japanese, and
Islamic formats are available.

13



2.2 Manage Multiple Company Records
If you are the designated person with access to edit information for multiple company records
in Apple Supplier Connect, you can easily navigate between those companies using the

Company Selector in the main menu bar.

PLEASE NOTE: Before switching companies when editing, please click Save Draft. Any
unsaved data on your form will be lost.

1. On the main menu bar, click on Company Selector.

‘ Supp"er Connect= Company Company Selector Apple Requirements Documents Qualification Task Contact Us

Company Selector Company Selector Company Selector

2. Select the company you wish to view.

Please select the company

Company Address

Skyward Ivy 900 Main Street, Buffalo, New York, USA
Sakura Blossom 1-39, Hiroo 1-chome, Shibuya-ku, Tokyo-to, Japan

Baroque Forestry = Ruschestrasse 98, Ludwigslust, Mecklenburg-Vorpomm., Germany

3. Click Continue.
4. The selected company profile will be opened for editing.

PLEASE NOTE: If you don't see the company record you need, please contact your
Apple representative or Supplier Connect Support with the SAP vendor number to
request access.

14
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Chapter 3: Maintaining Your Company Data

To complete your company profile in Apple Supplier Connect, you'll need to accurately enter all
the required company data. You may also edit the Company Information sections with any
changes required to keep your company data current. Once all the required company data is
provided, you can submit the record to Apple for verification and approval.

‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help

Company Company Data Company Data

PLEASE NOTE:
. Click the View button to cancel any changes since the last save.

Click the Save Draft button as you complete each section so that you do not lose the data.
There is no auto-save feature in Apple Supplier Connect.

Click the Send to Apple button after you've entered all the data. If errors are present, you
can correct the errors and click Send to Apple again. If there are no errors, your data will
be submitted to Apple for review and approval.

If you experience any issues filling in the data that you aren't able to resolve, please contact
Supplier Connect Support for assistance.

‘ Supplier Connect=  Company

Company Company Data

15
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3.1 Company Information

Review sections A-F for explanations of required data for Company Information tab.

‘ Supplier Connect = Company ~ Company Selector  Apple Requirements Documents  Qualification ~ Task  Contact Us Help @ @

Company | Company Data D4 o

[J}| Company Information Company Information

Legal Entity Name (English): Supplier Connect Demo >35 characters

©) Address
Doing Business As Name:
%, Contacts Company's Website URL: A) Legal Entity Name
o= Communication Language: English v
77 Banking and Tax
- Legal Entity Name (Local Language):

& Attachments bl 44N Yes ®No B) Diverse Supplier

PO Communication data:

* PO Email Address: m Please click Add button for data to be added C) PO Communication Data
donotreply@apple.com i |
Phone: USA v BZZH  Piease click Add button for data to be added

Government Interaction:

* Will your company interact with the government on

Apple’s behalf as part of this engagement?: Yes ©®No

D) Government Interaction
* Will your company hire a subcontractor that will interact
with the government on Apple’s behalf as part of this Yes @®No

engagement?:

Purchase Order Terms Acknowledgment

Supplier’s provision of services and products (including all software) to Apple, in connection with purchase orders received from Apple, shall be governed by the Apple Purchase Order Terms (the “Terms")
that can be downloaded below or at such other website as may be further specified by Apple from time to time.

However, if you have entered into a separate written agreement with Apple (e.g., prior to the date of your acknowledgment below), the terms of that agreement will continue to apply (instead of the Terms). E) Purchase Order Terms
Itis your responsibility to download and read the Terms and/or to review the Terms with an authorized of Supplier. By low, you confirm (i) that you are directly authorized to Acknowledgment

accept the Terms on behalf of Supplier or (ii) that you have reviewed the Terms with an authorized representative of Suppllel and that you have been de!ega(ed the authority to accept the Terms on behalf of

Supplier.

Apple Purchase Order Terms
* Supplier Authorized Representative and
Title:

A) Legal Entity Name

 Legal Entity Name (English): must be an exact match to your legal document such as tax
form. If your company name is longer than 35 characters including spaces, you can click
on the =35 characters link to the right of the field to finish entering the complete name.

Legal Entity Name (English): Skyward Ivy Legal Entity Name (English): Skyward Show First 35 characters
Legal Entity Name 2: ivy i

Doing Business As Name:

§ Legal Entity Name 3:
Company's Website URL:
Doing Business As Name:
Communication Language: English v
Company's Website URL:

Legal Entity Name (Local Language): Communication Language: English e

Legal Entity Name (Local Language):

- Doing Business As Name: can be filled in if the name under which you operate your
business differs from its legal, registered name.

Company's Website URL: web address for company website.

Communication Language: All email communications from Apple Supplier Connect will
be sent in the language indicated in this field.

Legal Entity Name (Local Language): This field is mandatory for local suppliers doing  1g
business with Apple in China, Taiwan, Japan, Korea, Vietnam, and Russia.



B) Diverse Supplier

A diverse supplier is one that is at least 51% owned, operated and controlled by a person of a diverse
background (i.e. Minority, Woman, Veteran, etc.). In order to be classified as a diverse supplier, the business will
have gone through a certification process by a third party agency. In this case, a copy of the certification must
be provided, along with the expiration date. Supplier Diversity is a business process that encourages the use of

under-represented businesses and suppliers of goods and services to corporate and government buying
entities.

« Are you a Diverse Supplier?: If you are a Diverse Supplier, select the Yes radio button. By
answering ‘Yes', Supplier Diversity Classifications, Certificate Number, and Ethnicity fields

will appear.

* Are you a Diverse Supplier ? (51% -

Ownership/Management/Control): ©Yes ONo
Small Business Enterprise (SBE)

% P e Minority Business Enterprise (MBE) N P

Supplier Diversity Classifications: /oman-Owned Business Enterprise (WBE) Add Please click Add button for data to be added

Small Disadvantaged Business (SDB)
Small Business Enterprise (SBE) * Certificate Number:

* Ethnicity: v

» Supplier Diversity Classifications: Choose your Classification and click the Add button.
To remove a Classification, click the Trash Can @ icon.

« Certificate Number: Enter your Diverse Supplier certificate number.
« Ethnicity: Choose your ethnicity from the drop-down menu.

PLEASE NOTE: You will need to upload a copy of the current certificate in the Attachments
section before sending to Apple

C) PO Communication Data

This is the email that Apple Purchase Orders will be sent to.

« To remove a PO Email address, click the Trash Can @ icon.

* PO Email Address: Please click Add button for data to be added

Brigid@Skywardlvy.com

« To add a PO Email address, type the email address into the field and click the Add button.

* PO Email Address: Please click Add button for data to be added

Accounting@Skywardlvy.com

17



This is the phone number that will be displayed on Apple Purchase Orders.

» To remove a Phone number, click the Trash Can @ icon

Phone: USA v Add Please click Add button for data to be added

+1(917) 123-4567

» To add a Phone number, type the Phone number into the field and click the Add button.

Phone: USA v 917-123-4567 Please click Add button for data to be added

D) Government Interaction

Government includes local, state/provincial, or national governments, public international organizations, public (government-
owned or operated) schools and hospitals, and state-owned enterprises. Government also includes public officials, who are
individuals paid with government funds or who perform a public function. This includes individuals who are elected or appointed
to public office, as well as individuals who work for the government as defined above.

Government Interaction:

° Wi" your company interaCt With the * Will your company interact with the government on Apple’s @ Yes ONo
government on Apple's behalf as part Of b\eNh:IIfy:::):::;::::lr:egaag;::::\tractorthatwillimeractwith
this engagement? Select the Yes radio button enamgement 1 Pries bebalas partafihe oo
f applicable. By answering Yes, a field B v
requesting a description of the interaction will
appear. Govermant om Appled ety il ineract with the

Z

« Will your company hire a subcontractor that will interact with the government on Apple’'s behalf
as part of this engagement? Select the Yes radio button if applicable. By answering ‘Yes', legal entity
name of subcontractor, country/region of subcontractor, and description of the interaction will appear.

E) Purchase Order Terms Acknowledgement

Supplier's provision of services and products (including all software) to Apple shall be governed by the
applicable Apple Purchase Order Terms and Conditions, unless superseded by a written agreement signed
by authorized representatives of the parties. The Terms must be acknowledged before the supplier on-
boarding process can be completed. ....... omerreme

. .
. C | IC k O n th e Iln k Of th e A p p I e Subject to any separate written agreement signed by authorized representatives of the parties, Supplier’s provision of services and products (including all

software) to Apple shall be governed by the Apple Purchase Order Terms (the “Terms”) that can be downloaded below or at such other website as may be

P u rC h a Se O rd e r Te r m S a n d further specified by Apple from time to time.

Conditions Download and read the e sdoiest sz Tams rder o ey b e i sl prsanate o ol et oo oty
Supplier and that vou have been delegated the authority to accept the Terms on behalf of Supplier.

Terms and/or to review the Terms Link

with an authorized representative - Supple Authoried Repeesentative

of your company. =
« Click the checkbox to acknowledge each Apple Purchase Order Terms and Conditions shown.

- Enter the name and title of the person who is authorized to accept the Terms on behalf of your company.

- Apple Technical Services PO Terms

PLEASE NOTE: Records created from November 14, 2021 onward show PO T&C's under 18
Company Information tab for all Divisions. Records created before this date show PO T&C's
under Banking and Tax tab for each country (Page 27).



3.2 Address

Review and update the Legal Entity address for your company as it is required.

PLEASE NOTE: If the Country/Region is incorrect, notify your Apple contact or Supplier
Connect Support at Supplier Connect Support to set up a new record.

Edit Address

1. Select Address from the Company
Navigation Panel.

2. Your company'’s legal address written in g | o -
English is displayed on the first line. Edit .
any information as necessary. e ,

3. Click Save Draft.

Add or Remove Address

Address

« Click Create New
Add ress to add Other o USA 14225 Buffalo New York
address for PO, Sales, ®
etc., if desired.

Country/Region Postal Code City Region/Area Delete

. Click the Trash Can @ icon to delete an address line.

- Click Save Draft after completion.

Local Language Requirement

A Legal address in local language as well _ addess
aS Eng|ish iS required for these CountrieS' Important: Please provide Legal Address in Local Language

- China Mainland

Selection Country/Region Postal Code city Region/Area Delete

e} Japan 150-0012 Shibuya-ku Tokyo-to

. Japan ° "
* Country/Region: Japan
. KO rea €/ or Attn Name:
. *Street 1: 1TH39 | kEOF1TEH More.

° R ussia * City: Shibuya-ku

. . Postal Code: 150-0012
- China Taiwan

. District:

- Vietnam

* Address Type: Legal Entity Address (Local Lang

International Version Language: Japanese

PLEASE NOTE: English characters cannot be used with local language in the same field

Click Save Draft after completion. 19
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3.3 Contacts

Add and remove Non-Provisioned contacts to company record with the Contacts tab. Non-
Provisioned contacts will not have access to log in or edit your company's information in Apple
Supplier Connect. They are references for Apple in case we need to reach someone in
Accounts Payable, Legal, or other departments.

PLEASE NOTE: Adding and removing provisioned contacts such as primary administrators is
done through myaccess.apple.com/ur (Pages 9-11).

1. Click Create New
Contacts button to
add additional
contacts.

2. Enter the required
information.

Alpha-characters
are not allowed for
phone.

Click Add button
when done.

- To add more
contacts, follow
steps 1-2 above.
There is no limit to
the amount of
individuals that
can be added.

- To delete a
contact, click the
Trash Can @ icon
on the line you
wish to remove.

‘ Supplier Connect=  Company

Company Selector

Company . Company Data

save Draft |l Send to Apple

Company Information Contacts

© Address

3 Banking and Tax

First Name

Selection

8 No result found

& Attachments

Contacts

First Name

Selection

Last Name

®

Apple Requirements Documents

isioned to access the system

Last Name

* First Name:
* Last Name:
* E-mail:
Phone:

* Contact Type: v

Contacts

Contacts added here will not be provisioned to access the system

Selection First Name Last Name
O Wahab Ali
(O] Ivelisse Ortega
* First Name: Ivelisse
* Last Name: Ortega
* E-mail: Marketing@Skywardlvy.com
Phone: (585) 835-4216
* Contact Type: Marketing v

Marketing

Qualification

Marketing@Skywardlvy.com

Tesk  ContactUs  Help

b4

E-mail Phone Delete
E-mail Phone Delete
i |
Add Please click Add button for data to be added
E-mail Phone Delete
Legal@Skywardivy.com (716) 834-0161 i |

(585) 835-4216

| Please click Add button for data to be added

Click the Save Draft button after completion.
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3.4 Banking and Tax

Banking and Tax information is required for each Apple entity country where Apple is doing
business with you.

‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help

Company Company Data

China mainland

Company Information .
pany Banking and Tax JEzEm
Russian Fed.
® Address Select Each Apple Entity Country/Region From the List: v USA
Q, Contacts Withholding Tax Data
@ Banking and Tax
4 Attachments Itis critical that you answer all questions correctly as you may be subject to withholding tax. For details please check with your tax adviser.

Where is your Tax Domicile Country/region ?: v
What is your type of Organization ?: v
What are you providing to Apple ?: v

« Select Each Apple Entity Country/Region From the List: Displays the Apple entity
countries you will do business with, not the country where your business is located.

PLEASE NOTE: The information required in this section may be different for each Apple entity
country you are doing business with. Click Save Draft after inputting bank and tax data before
switching countries.

Withholding Tax Data

If withholding tax data questions appear, please select the appropriate answers for the
withholding tax data questions from the drop down menu.

Withholding tax data questions may differ for each country.

Not all countries require withholding tax questions.

Withholding Tax Data

« Click the Reset WHT Data to m
Clear a” Wlthh0|d|ng tax flelds for Where is your Tax Domicile Country/region 7: .
Selected CcOou ntry, What is your type of Organization 2 .

What are you providing to Apple % v

L answer all questions correctly as you may be subject to withholding tax. For details please check with your tax adviser.

PLEASE NOTE: If withholding tax questions appear, it is critical that you answer all questions
correctly as you may be subject to withholding tax. Please consult with your in-house tax
department or an outside tax advisor as needed.
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Tax Data

The Tax Data fields displayed will depend on the Apple entity country you are selected to do
business with. Enter Tax ID that applies to your Company for the country of the Apple entity.

PLEASE NOTE: You may have different fields to complete depending on the Apple entity
country selected.

Tax Data

Please refer FAQ to determine the correct tax forms and upload in US Tax Form attachment category

SSN (XXX-XX-XXXX) (encrypted): 1
FEIN (XX-XXXXXXX) (encrypted): 2
SSN/ITIN / FEIN / FOREIGN TAX ID (encrypted):

« If you have a Social Security Number (SSN), input number in field 1 only.

« If you have a Federal Employer Identification Number (FEIN), input number in field 2 only.

« If you have an Individual Taxpayer Identification Number (ITIN) or a Foreign Tax ID,
input number in field 3 only.

More information about these tax IDs on the US Internal Revenue Service website https://www.irs.gov/.
For general questions or more information on what tax form to use, visit link US Tax Information page.
Please consult with your in-house tax department or an outside tax advisor as needed.

Tax IDs are encrypted for your protection

Tax Data

Please refer FAQ to determine the correct tax forms and upload in US Tax Form attachment category

SSN (XXX-XX-XXXX) (encrypted): MiQwBP[7|bLOrtDkasn!hoQx@I|
FEIN (XX-XXXXXXX) (encrypted):

SSN/ITIN / FEIN / FOREIGN TAX ID (encrypted):

Once you click Save Draft or Send to Apple, your tax IDs will be displayed as an encrypted
string the next time you log in.
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Bank Data

» To create new bank data, review Pages 23-27.

« To edit existing bank data that has already been successfully submitted, see Page 29.

Bank Data

1. To add a new bank
for electronic
payments, click Create
Bank Data.

Payment Options:

Create Bank Data

Selection

8 No result found

Selection

2. Select Bank Country.

* Bank Country/Region:

Please verify that all Bank information, including Bank Beneficiary Name, is correct

Banking

Bank Country/Region Bank Name

Bank Country/Region

Account Holder/Beneficiary
Name

Bank Account (encrypted) Delete

Account Holder/Beneficiary
Name Delete

i ]

Bank Account (encrypted)

l USA

- |

Depending on the country selected, different fields may be required for completion. If
bank country differs from Vendor domicile country, a field will appear asking for

justification.

3. Input your bank key into the field and press Enter/Return Key to populate the bank address.

Selection Bank Country/Region

®
* Bank Country/Region:

* ABA ROUTING NUMBER:

Selection Bank Country/Region

® us
* Bank Country/Region:
* ABA ROUTING NUMBER:

Bank Name:

Bank Branch:

Bank Branch Address:

Bank City:

Bank Region/Area:

* Bank Account (encrypted):

* Re-enter Bank Account (encrypted):
Account Type / Check Digit:

* Account Holder/Beneficiary Name:
Swift Code:

* Account Currency:

Bank Details for Further Credit:

Intermediary Bank Data Available:

Other terms synonymous with

Bank Name

Bank Account (encrypted)

v

Bank of America, National
Association

Bank Name

Bank of America, National As...
Downtown Jacksonville

50 N Laura St

JACKSONVILLE

Florida v

Skyward Ivy
BOFAUS3NXXX

‘Bank Key'

- Bank Identification Code/Number
- BIK Code

- Branch Code

- BLZ

- BSB Number

- CITAD Code

« Clearing Code/Number
« CNAPS Code

- Financial System Code
- KIB Code

« MFO Code

- Registration Number

Bank Account (encrypted)

Account Holder/Beneficiary

N Delete
i ]

Account Holder/Beneficiary

e Delete

Skyward Ivy i |

idate and auto fill bank address

If the populated address is
incorrect after pressing
return, that is ok - the Bank
Key and Account Number
need to be accurate.

« Routing Code/Number
« SORT Code

« SWIFT Code

- Zengin Code
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. TO flnd your routlng Selection Bank Country/Region Bank Name Bank Account (encrypted)
number/bank code, ® us
CIICk the Magnifying * Bank Country/Region: USA v

Glass to open a search . .. roumme nuveses: \ Y |
in a neW WindOW, Press Enter/Return key to nd auto fill bank address

Search criteria

Bank Country/Region : us
ABA ROUTING NUMBER: |:|
- Enter parameters such as City, penk Name: ‘ ‘
i . . Bank City : [BUFFALO |
Reglon, and/or SWIft Code tO flnd Bank Region/Area :
your bank and click on the Bark Branch: \ \

Search button. Swift Code : O

Enter parameters such as City, Region/Area, and/or Swift Code to find your bank. All fields are case insensitive. If you are searching with a Swift
Code, please add an * at the end of your Swift Code for wildcard search. Click on the row header to select the desired Bank Name, Bank Branch
Address, and Bank City to fill in the Bank Data form. If your bank does not exist in the list, return to the Bank Data form and enter manually.

. Cti Bank Ke; Name of Bank Cit Rg Bank Branch SWIFT/BIC

+ Click on the Grey Box of the bank | e B4
yOU WOUI d ||ke to Sel eCt. Th e b an k'S US 022083665 Buffalo Cooperative FCU BUFFALO NY
. . US 222079424 Buffalo Metropolitan FCU BUFFALO NY
name, address, and city will be 222079453 il Poice FoU BUFFALO. Y
co p | ed | n th e Ba n k Data S 222079466 Buffalo Postal Community FCU BUFFALO NY
US 222079495 Buffalo Service CU BUFFALO NY
US 222079301 Buffalo and Erie County Public Library Empl FCU BUFFALO NY
US 222079974 Cadets FCU BUFFALO NY
. . US 222079631 Erie County Empl CU BUFFALO NY
+ If the bank does not exist in the Us 222080002  Fnandil Trst U BUFFALO. NY
returned Bank Sea rCh "St, return to US 222079712  Financial Trust FCU BUFFALO  NY

. US 222370518  First Niagara Bank, National Association BUFFALO NY FNFGUS33XXX

the Ba n k Data S u bseCt I on a nd e nter US 022072692 First Niagara Bank, National Association BUFFALO NY Main and Jewett FNFGUS33XXX

it m a n u a I |y. US 222370440 First Niagara Bank, National Association BUFFALO NY FNFGUS33XXX

US 031302272 First Niagara Bank, National Association BUFFALO NY FNFGUS33XXX

[ 1Page[ 1lof4[=]=]

Search criteria

PLEASE NOTE: If you are Bank Country/Region :
searching with a Swift Code, please ABAROUTING NUMBER:
add an asterisk * at the end of your  Bank Name:

I

Swift Code for wildcard search. Bank City : |
Wildcard search can be used for all  gank Region/area :
fields. Bank Branch: ]

Swift Code : BOFAUS3N*
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4. Complete the following required fields for Bank Account, Account Holder/Beneficiary Name,
Account Type/Check Digit, and Account Currency.

Selection Bank Country/Region Bank Name Bank Account (encrypted) ﬁ;s\;gnt Holder/Beneficiary Delete
Bank of America, National
® us Association Skyward Ivy i {
* Bank Country/Region: USA v
* ABA ROUTING NUMBER: 063000047 Q

Bank Name:

Bank Branch:

Bank Branch Address:

Bank City:

Bank Region/Area:

* Bank Account (encrypted):

* Re-enter Bank Account (encrypted):
Account Type / Check Digit:

* Account Holder/Beneficiary Name:
Swift Code:

* Account Currency:

Bank Details for Further Credit:

Intermediary Bank Data Available:

Press Enter/Return key to validate and auto fill bank address

Bank of America, National As...
Downtown Jacksonville

50 N Laura St

JACKSONVILLE

Florida v

Skyward Ivy

BOFAUS3NXXX

« Bank Account: For some countries, the International Bank Account Number (IBAN) will be
required in addition to Bank Code and Account Number. Ensure there are no spaces, slashes
(/), hyphens (-), or special characters. PLEASE NOTE: If bank country is Belgium or Brazil,
hyphens and letters may be used in the Bank Account field.

« Account Type: the account type field is required for some countries. If there is a drop-down
menu, select the type. If not, specific digits from the IBAN will need to be entered into the
Account Type field. Follow the country guidelines below.

Brazil - Digit 28

France - Last two digits (26 and 27)

Italy - Digit 5

Portugal - Last two digits (24 and 25)

Spain - Digits 13 and 14

« Account Holder/Beneficiary Name: field is auto-populated with your Legal Entity Name,
please verify and change if needed. If Account Holder/Beneficiary Name does not match the
Legal Entity Name, additional documentation will be required in the Attachment section.

Beneficiary name in local language is required only for the following countries:

e China Mainland
« Japan
e China Taiwan

PLEASE NOTE: Once you click Save
Draft or Send to Apple, your bank
account numbers and IBAN numbers
will be encrypted for your company'’s
data privacy protection.

The next login will show the account
numbers as encrypted.

Account
Bank Name Bank Account (encrypted) Holder/Beneficiary  Delete
Name

Bank of America,
" J=2F6A68GTNMX*;DFCf;SXELC(S9p04v((U4!)s~AA#BeVZdsZEUmhOxyN{I2K8GjSI?
onaton SW_7nzW fskyward vy @

* Bank Country/Region: UsA

* ABA ROUTING NUMBER:

to validate and auto fill bank address

JACKSO!

Bank Region/Area:

Florida

* Bank Account (encrypted): =2F6A68GTMX"DFCESXEL
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5. If you have an
intermediary bank that
acts on behalf of the
beneficiary bank to
receive payments, click
the Checkbox to expand
the Intermediary Bank
Data subsection.

Click on Add
Intermediary Bank and
complete required bank
data fields.

Bank Country - Tiirkiye

bank.

an extra O; press Enter/
Return Key to populate the
rest of the bank information.

Selection Bank Country/Region Bank Name Bank Account (encrypted) econtiden Benenicer) Delete
® us 22::(1[;2&“5, National Skyward lvy @
* Bank Country/Region: USA v
* ABA ROUTING NUMBER 063000047
Press Enter/Return key to validate and auto fill bank address
Bank Name: Bank of America, National As..
Bank Branch: Downtown Jacksonville
Bank Branch Address: 50 N Laura St
Bank City: JACKSONVILLE
Bank Region/Area: Florida v
* Bank Account (encrypted):
* Re-enter Bank Account (encrypted):
Account Type / Check Digit -
* Account Holder/Beneficiary Name: Skyward vy
Swift Code: BOFAUS3NXXX
* Account Currency: -
Bank Details for Further Credit:
Intermediary Bank Data Available: E]
Selection Bank Country/Region Bank Key Delete
® @
Intermediary Bank Country/Region: v
For Bank Country Turkiye, see steps below to successfully add your
The Banka Kudo is the 4 digit number from digit 4-7 in the IBAN
The Account number will always be the last 16 digits of the IBAN
IBAN TRXXX 0062 XX 3456789123456789
Banka Kodu 0062
Account number 3456789123456789
Bank Data
Supplier Connect will populate S ————
Payment Options: Hankeg v
[ ot brk v |
Select from the Existing Banks
Bank Accour A
Bank Country Bank Name A Holder/Benehciary ‘elete

« If nothing populates, press the ° o

Magnifying Glass icon and
enter parameters for bank
name, address, city, SWIFT

code

 Enter your IBAN

* Bank Country Turkiye

30062 [
* BANKA KOOU/SUBE XODU
Press Enter/Return key 1o validale and auto fll bank address

™ Garanei Bankasi Findiiade 437

* IBAN f Applicable

Bank Name:
Bank Branch

Bank Branch Address:

- Enter your Bank Account Number using the Bk

last 16 digits of your IBAN

Swift Code:

Intermediary Bank Data Available:
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Other Data

« Complete the required
fields for Sales Person,

* Sales Person:

Other Data

Copy Data to Other Apple Entity Countries/regions

Telephone (no alpha s Gumetcon

characters), and

* Remittance

Remittance email
address.

Click the Add button to
add the remittance email
address.

. Click the Trash Can @
icon to remove a
remittance email
address.

- To copy the Oter o

information to other

* Remittance email address:

email address: Add

Please click Add button for data to be added

Please click Add button for data to be adaea
Sales@Skywardlvy.com K_/

| Copy Data 1o Other Apple Entity Countries/regions

* Sales Person: Trina Arnone

A | E t't *Telephone (numeric only): (716) 939-1216 3eiecthl

p p e ntl y Selection "Apple Entity Country/Region

Extension:

Countries, click the w e

Please click Add button for data to be added
c heckbox the n C"Ck Sales@Skywardivy.com a@ Russian Fed.
' USA
Copy.

Purchase Order Terms and Conditions

Supplier's provision of services and products (including all software) to Apple shall be
governed by the applicable Apple Purchase Order Terms and Conditions, unless superseded
by a written agreement signed by authorized representatives of the parties. The Terms must be
acknowledged before the supplier on-boarding process can be completed.

« Click on the link of the
Apple Purchase Order
Terms and Conditions
Download and read the
Terms and/or to review
the Terms with an
authorized representative
of your company.

Purchase Order Terms

Subject to any separate written agreement signed by authorized representatives of the parties, Supplier’s provision of services and products (including all
software) to Apple shall be governed by the Apple Purchase Order Terms (the “Terms”) that can be downloaded below or at such other website as may be
further specified by Apple from time to time.

It is your responsibility to download and read the Terms and/or to review the Terms with an authorized representative of Supplier. By acknowledging below, you
confirm (i) that you are directly authorized to accept the Terms on behalf of Supplier or (i) that you have reviewed the Terms with an authorized representative of
Supplier and that vou have been delegated the authority to accept the Terms on behalf of Supplier.

EiGereremerr Link

* Supplier Authorized Representative|
and Title:

Dominic Sabatini, CEO |

- Click the checkbox to acknowledge each Apple Purchase Order Terms and Conditions shown.

- Enter the name and title of the person who is authorized to accept the Terms on behalf of your

company.

PLEASE NOTE: Records created from November 14, 2021 onward show PO T&C's under
Company Information tab for all Divisions (Pages 16 & 18). Records created before this 27
date show PO T&C's under Banking and Tax tab for each country.



Multiple Apple Entities

If working with multiple Apple entities, scroll to the top of the page and select the next country

to complete the required banking and tax fields.

- Repeat steps for
Pages 21-27 for
each country listed.

Company Information Banking and Tax

(© Address

Q, Contacts Rank Data

Select Each Apple Entity Country/Region From the List:

China mainland
Japan

USA

- Always click Save

@ Banking and Tax

Please verify that all Bank il

Draft before
switching countries.

Payment Options:

Create Bank Data

& Attachments

Banking and Tax
- To use the same

banking information
for different Apple
entities, click the
Select from the
Existing Banks
drop-down list to
pick the bank.

Select Each Apple Entity Country/Region From the List:

Bank Data

Payment Options:

Create Bank Data

Select from the Existing Banks:

Selection Bank Country/Region

. Click Save Draft

B No result found

Multiple Banks for One Country/Region

including Bank iary Name, is correct.

Banking v

Russian Fed.

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

Banking v

Bank of America, National Association

v

Bank Name Bank Account (encrypted)

e Click the Create Bank Data button to add an additional bank.

Company Information .
pany Banking and Tax

Refresh

© Address Select Each Apple Entity Country/Region From the List:  |Russian Fed.

Q, Contacts

@B Banking and Tax

& Attachments

Bank Data

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

[
Select from the Existing Banks:

Selection

Banking

Bank Country/Region Bank Name

Bank of America,
National Association

® us TSW_7nzW

« Provide justification as
to why 2 banks are

Bank Account (encrypted)

=2F6A68GTNMX*DFCA$XELC(S9p04v((U4!)s~AA#BeVZdsZEUmhOxyN{I2KBG]5I?

Account
Holder/Beneficiary Name ~ Delete

Skyward Ivy i |

Selection Bank Country/Region  Bank Name Bank Account (encrypted) R rominn
d d t b d 1 Bank of America, =2F6A68GTAMX*;DFCESXELC($9p04v((U4!)s~AN#BeVZdsZEUmhOxyN{I2KEG)S1?
neede O be used In o us National Association | rSW_7nzW Skyward Ivy a
country/region. . .

Why do you need multiple banks?:

+ Repeat steps on

Pages 23-27.

Delete

Acc
Natr
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Edit Existing Bank Data

To modify or remove existing banking information that has already been successfully approved
for use, you must verify the bank account first.

« Enter in the last 4 digits of your account number/IBAN into the validation field and click
Submit

Bank Data

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

Payment Options: Banking v

To edit, add or delete bank data: Please enter last 4 digits of bank account number/IBAN to validate (if the bank account number/IBAN is 5 digits or less, please
enter last 2 digits.) This will open the fields for edit.

Bank account number / IBAN:

Bank Account

Selection . Bank Name Bank Account (encrypted) Holder/Beneficiary Delete
Country/Region NEmm
Bank of America, .
!  =2F6A68GTnMX¥;DFCf;$XELC($9p04v((U4!)s~AA#BeVZdsZEUmhOxyN{I2K8Gj51?
® us y\sstg)c?:tlion TSW_ 7nzW Skyward Ivy i |
‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help

After the account has
successfully been
verified, you will
receive this
confirmation at the top

Company  Company Data

v Bank account number/IBAN validation is successful. Please proceed.

of the page.

- Banking details can now be
edited or removed.

- Toremove a bank line, click
the Trash Can @ icon.

. Click Save Draft once
completed.

PLEASE NOTE: If additional
banking updates need to be
made to multiple countries that
your company is doing business
with, bank validation will be
needed again for each country.

Bank Data

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

Payment Options:

Banking v

To edit, add or delete bank data: Please enter last 4 digits of bank account number/IBAN to validate (if the bank account number/IBAN is 5 digits or less, please
enter last 2 digits.) This will open the fields for edit.

Bank account number / IBAN:

Bank
SoE Country/Region

O us

* Bank Country/Region:
* ABA ROUTING NUMBER:

Bank Name:

Bank Branch:

Bank Branch Address:
Bank City:

Bank Region/Area:

* Bank Account (encrypted):

* Re-enter Bank Account (encrypted):

Account Type / Check Digit:
* Account Holder/Beneficiary Name:
Swift Code:

* Account Currency:

Bank Details for Further Credit:
Intermediary Bank Data Available:

Bank Name

Account
Holder/Beneficiary ~ Delete
ame

Bank Account (encrypted)

Bank of America, .
i " =2F6A6BGTNMX";DFCF,SXELC(S9pO4v((U4))s~AA#BeVZdsZEUmhOXyN(I2KBGjSI?
Nosodiation | rSW_7nzW Skyward Ivy
USA v
063000047

Press Enter/Return key to validate and auto fill bank address
Bank of America, National As
Downtown Jacksonville
50 N Laura St
JACKSONVILLE
Florida v

[EZETC
=2F6A68GTAMX,DFCESXEL...
Checking v
Skyward Ivy
BOFAUS3NXXX

USD - United States Dollar v
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3.5 Attachments

In the Attachments section, you will upload required documents (e.g. Diversity Certificate,
Business License, Tax forms, etc). Depending on the Apple entity you will be doing business
with, different attachments may be required.

‘ Supplier Connect = Company ~ CompanySelector  Apple Requirements Documents  Qualification ~ Task  Contact Us Help

Company  Company Data & o

List of Attachments
Company Information
* Description: 1
Fleome No e chosen. 3

© Address
* Attachment Category:
Q, Contacts

@D Banking and Tax
File Name Description Attachment Category ExpiryDate  CreatedBy ~ CreatedOn  Created At  Delete

& Attachments
8 No result found

1. Description: Enter a brief description of the file you are attaching (e.g. Bank Letter,
Diversity Certificate, Legal Document, etc).

2. Attachment Category: Select the appropriate attachment type.
. Bank Supporting Documents - select “Other Attachments”.
. Diversity or Other Certificates - provide expiration date.
. US-Tax Form - a W-8 or W-9 is required if doing business in Apple USA.
. If you receive an error notice that legal agreement documentation is required, you must
select “Legal Agreement Documentation” from the Attachment Category.

3. File Name: Click Browse to choose a file . name

and click Add Attachment.

. File name cannot contain Chinese characters or any special characters.

. File name cannot contain any spaces

. File size must be no more than 50MB

. There is no limit to the number of files you can add

. If you receive an error notice that legal agreement documentation is required, you must
select “Legal Agreement Documentation” from the Attachment Category.

No file chosen. Add Attachment

4. Click Save Draft.

H File Name Description Attachment Category Created By Created On  Created At Delete
Deleting an
. FS_Solo_Legal_Entity_Data_SLCxIsx ABC Acceptable Business Documents X03212420S 14.09.2017 12:04:19
attached file can
. . Vehicle Form PDF Test.pdf Test Other Attachments X875285632FL  28.01.2018 17:09:31 i |
only be done in Edit

mode by clicking on
the Trash Can @ icon. Once you submit the file for Apple to review, you cannot delete it.

For general questions or more information on what tax form to use, visit link US Tax Information page.

Apple cannot assist the supplier in choosing which tax form to complete or assist in completing
the tax form, as this would constitute providing tax advice. We suggest you consult your in-
house tax department or an outside tax advisor.
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Chapter 4: Submit Your Company Profile and Next Steps

Once you have completed all the required fields in the Address, Contacts, Banking and Tax

sections and uploaded any required documents, you will need to submit your request to Apple

to approve your company record.

PLEASE NOTE: Once you submit to Apple, you will not be able to edit any information until
your request has either been approved or rejected by Apple.

4.1 Submit Your Company Profile

‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help

1. Click Send to Apple
to submit your data.

Company Company Data

2. If there are any errors that need to

be ad dressed you Wi” See th em ‘ SupplierConnectE Company Company Selector Qualification Task Contact Us Help
1

displayed with a red symbol ©.

Correct all errors and click Send to .

Apple again. Mecsaces

@ Information: IMPORTANT: Data has not been sent to Apple and could be lost if not saved. Please click Save Draft before exiting

H H © Errors: Legal Entity Name Local Language is mandatory for the selected Country
L4 W h e n CO r rect | n g e rro rs, Cl |C k Save O Errors: Response for WithHolding Tax Data Questions are mandatory for USA
© Errors: Atleast one bank line is mandatory for the Apple Entity Country : Russian Fed.
© Errors: Atleast one bank line is mandatory for the Apple Entity Country : USA
D raft to Sto re t h e e nte red O Errors: INN (MAX LENGTH 16) Tax Data is mandatory for Russian Fed.
. f t. b f .t. th 8 Errors: KPP (MAX LENGTH 18) Tax Data is mandatory for Russian Fed.
Errors: Legal Address (Local Language) is mandatory for Domicile Country Russian Fed.
n orma Ion e 0 re eXI I ng e © Errors: OKPO (MAX LENGTH 11) Tax Data is mandatory for Russian Fed.
H O Errors: Other Data Section under Banking and Tax is mandatory for Country Russian Fed.
screen. Your data could be lost if % Frors Qeper e decion vnderBemng and T mendtony oy Couny s
not saved.

Please reference Chapter 7: Log in-Issues, Errors, and Warnings on Pages 37-47

PLEASE NOTE: If you are not able to clear the errors,
click Save Draft to save your changes, then send a
screenshot of the errors and the data you entered to

supplier_connect_support@apple.com for assistance.
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3. When no errors are found, Apple Address Verification

Supplier Connect will automatically
validate legal entity address via Address
Validation Software. Depending on the
outcome, please take the necessary

10300 cypress wood rd 10300 Cypresswood Dr

action: Houston TX 77070 Houston TX 77070-6500

« Exact Match - address is accepted. No m m

action required.

» Close Match - similar address is found.
Please do one of the following: select to use the address you provided, select the matching
address we found, or click the try again link to edit the address.

« No Match - address as entered is not found. Please either select to use the address you
provided or click the try again link to edit the address.

We are unable to verify your address as entered, but found a close match.
Please confirm the correct address or try again.

Use the address | provided Or select matching address

4. If there are No errors, KR ®
the displayed messages  «= = P
will indicate Data
Submitted
Successfully.

4.2 Next Steps

Apple will review your company's profile and approve your supplier setup. If your request is
rejected, you will receive an email notification to update the record and resubmit. Once your
supplier record is fully approved, you will receive a confirmation email with your Supplier ID
that should be referenced on all invoices.
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Chapter 5: Making Changes After Sending to Apple

Once you are an approved supplier with Apple and have received your Supplier ID you may
come back and update your company'’s information at any time. You are responsible for
maintaining the PO email address and remittance email address for your company.

Changes listed below will require Apple internal review and approval:

« New banking information

- Updated tax information

- Legal entity name change (An acceptable business document (e.g., W-9, W-8 forms in US) is
mandatory if you are changing your Legal Entity name or your tax ID.)

‘ Supplier Connect = Company Company Selector Apple Requirements Documents Qualification Task Contact Us Help

Once submitted, the
record will be locked for
any additional changes oy
until the submitted
changes are approved or
rejected.

Company  Company Data

Messages

B Information: Record is pending Apple approval. Updates are not possible at this time

- If your changes are rejected, you will receive an email notification to update the record and
re-send to Apple.

- When your changes are approved, you will receive a confirmation email including your
Apple Supplier ID

PLEASE NOTE: If both your legal entity name and your tax ID have changed, a new supplier
profile record must be created. Please contact your Apple internal contact to create a new
supplier request. If you do not have an Apple contact, please contact
supplier_connect_support@apple.com for assistance.

Chapter 6: Apple-Initiated Data Change

As an approved supplier, your services may be requested by multiple Apple divisions. If your
services are requested by an Apple entity you are not currently doing business with, you will
need to complete your company'’s information to be set up as an approved supplier for that
division. You will receive an email notification if you need to provide this information.

1. Click the link in the email to log into Apple Supplier Connect
2. Follow steps outlined in pages 15-30 to submit the new information

33


mailto:supplier_connect_support@apple.com

Chapter 7: Log-in Issues, Errors, and Warnings

If you are having trouble logging into Apple Supplier Connect, or receive an error message
when trying to send your company data to Apple, please review the following instructions to

resolve these common errors. If you are unable to clear the error after performing the
suggestions provided, send a screenshot to supplier_connect_support@apple.com for

assistance.

7.1 Log-in Messages

Email Verification Request

Upon logging into Apple
Supplier Connect, even for
the first time, you may be
required to verify your email
address.

It is normal to periodically be

prompted for email
verification.

An email with a verification
code will be sent to the
email address listed in the
message.

1. Log into the email
address listed in the
message.

2. Copy the verification
code from the email.

3. Paste the verification

code in the requested field.

4. Click Continue.

After successful
verification, you will be
taken to Apple Supplier
Connect.

Your email address requires Verify your email to continue.
verification

Apple requires periodic email address An email with a verification code has been sent to
verification to sign in to Apple business BriBrown@Skywardlvy.com. Enter the code here.

applications

Since you're trying to sign in to an Apple v 07812 ].

business application, your email address

needs to be verified to continue using
this application

Verify later Continue

Verify your email address.

Dear Brigid Brown,

You’ve entered BriBrown@Skywardlvy.com to sign in to an Apple business
application. To continue, verify this address by entering the code below on the email
verification page:

Why did | get this email?
This verification request is sent periodically to keep Apple business applications
secure. If you didn’t sign in to one of these applications, you can ignore this email.

Apple Support

Apple ID | Support | Privacy Policy
Copyright © 2021 Apple Inc., One Apple Park Way, Cupertino, CA 95014, United States. All rights reserved.
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Please Sign In
Incorrect Information

The Apple ID and/or password
used is incorrect. Please enter
the Apple ID and password that
is registered to log in with
Apple Supplier Connect.

Please enter your Apple ID and password. l

& Your account information was entered incorrectly.

Apple ID
[BriBrown@Skywardlvy.com |

Apple ID and password related
issues can be helped at https:// i’ assword |
iforgot.apple.com

| Forgot Password? TRl Signin

No Portal Roles Assigned

No Portal Roles Assigned

access to the application portal is mo longer allowed

FRoade reach out 1o your Apple Contact for any question

Your portal access may have been revoked.

Reach out to an Apple Supplier Connect provisioned admin at your company to look into
registering you to be a primary admin. Review pages 9-11 for adding a provisioned user. If
another provisioned user is unable to do this, please reach out to your Apple Business
Contact (information found on company PO).

403 Forbidden .
1. Re-enter https://ep.sap.apple.com in the URL 403 FOrbldden

address bar and press Enter/Return key.

2. If step 1 does not work, review System Errors Apple
procedure on Page 36.
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Error DS _ERR 12

This error message is in

relatlon tOZ Error while trying to access Apple Enterprise portal through Single-Sign-On (SSO)

A Please contact IS&T helpline with below error code
- Access

Error Code : DS_ERR_12

- Registration
- System errors

Access - The email address used to log into Apple Supplier Connect has not been granted
access.

If you do not have access to Apple Supplier Connect, please reach out to another Apple
Supplier Connect provisioned user from your company to add you on. Review Pages 9-11 for
adding a provisioned user. If another provisioned user is unable to do this, please reach out to
your Apple Business Contact (information found on company PO).

Registration - The email address used to log into Apple Supplier Connect must be registered
first to use with the portal. Review Pages 5-8 for the registration process.

If registration has not been completed and the registration link has expired, please reach out to
another provisioned user from your company to send a new link. If another provisioned admin
is unable to do this, please reach out to supplier_connect_support@apple.com for assistance.

System errors - This error can often be caused by an internet setting or network
configuration setting. To help resolve this issue, please follow these steps:

1. If applicable, log out of Supplier Connect (do not just close web browser window)
2. Clear browser's cache and history

3. Try to re-login with link https://ep.sap.apple.com

4. Try logging in with a different browser (Safari, Internet Explorer/Edge, Chrome)
5. Try restarting computer and logging in again

If you are still experiencing a problem after these steps, reach out to
supplier_connect_support@apple.com with a screenshot of the error.

PLEASE NOTE: Following the System Errors steps can resolve other various web based
errors and issues.
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7.2 Errors

Errors will appear with a red symbol @ next to them, at the top of the Apple Supplier Connect
page. All errors must be resolved before data can be submitted.

Messages

© Errors: Example Error

How to Locate Errors (Examples)

Error messages normally indicate which section and field needs correcting. Please review the
following examples below.

Messages

B Information: IMPORTANT: Data has not been sent to Apple and could be lost if not saved. Please click Save Draft before exiting
O Errors: Legal Entity Name Local Language is mandatory for the selected Country/Region

© Errors: For Apple Entity Country Japan & Bank Country Key JP, Account Type is mandatory

© Errors: For Apple Entity Country Japan & Bank Country Key JP, Beneficiary Name is mandatory

© Errors: For Apple Entity Country Taiwan & Bank Country Key JP, Account Type is mandatory

© Errors: For Country JP, Postal code is a mandatory field

Example Error 1
Legal Entity Name Local Language is
mandatory for selected Country/Region

Combennomaton Company Information

© Address Legal Entity Name (English): Sakura Blossom

Some countries/regions require

Doing Business As Name:

information in local language. @m B
. . r | |
 The “Legal Entity Name" fields are ounespanagemendCont) oo
located on the Company information
page.

1. Locate field “Legal Entity Name
(Local Language)” and enter the
name in the required language. Do

Legal Entity Name (Local Language): <50

not enter any English or special
characters.

2. Click Save Draft.
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Example Error 2
For Apple Entity Country Japan & Bank Country Key JP, Account Type is mandatory

For Apple Entity Country Japan & Bank Country Key JP, Beneficiary Name is mandatory

What can be told by the Error descriptions?

« Apple Entity Country is Japan - Apple Entity Country Japan
- Bank is located in Japan - Bank Country Key JP

- Related to banking information - Bank
- Fields were left blank - Account Type/Beneficiary Name is mandatory

- Both errors are in the same area of Supplier Connect - “For Apple Entity Country Japan &

Bank Country Key JP," is displayed twice

JiT. Company Information
©) Address
., Contacts

) Banking and Tax

4 Attachments

1. From the Banking
and Tax tab, select
the Apple Entity
Country/Region as
Japan.

2. Select the radio
button for Japan (JP)

3. Select Account
Type/Check Digit,
and type in
Beneficiary Name.

4. Click Save Draft.

Banking and Tax

Select Each Apple Entity Country/Region From the List:

Withholding Tax Data

Reset WHT Data

Taiwan

It is critical that you answer all questions correctly as you may be subject to withholding tax. For detalls please check with your tax adviser.

Apple[CIRIBRT SDRMATTH. Y —EXTTH / What are you

providing to Apple?:

Apple([CHRRT SV - EXOABTERENCIRBLTLEZ L/ Please

provide a description of what are you providing to Apple?:

Tax Data

CORPORATE NUMBER (9999999999999) (encrypted):

Bank Data

WM& / Goods v
Software

ssHA2FVroNGMPEGI60262tT....

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

Payment Options: Banking v
Account
Selection Bank Country/Region  Bank Name Bank Account (encrypted) Holder/Beneficiary Delete
Name
@® » The Musashino =2F6ArUD6+H/TVCrB/HYSSYivs? o
- Bank, Ltd J bxzgC5~=rdS3)@R3nVxodhn*V)
Bank of America, =2F6AvpVf+MX*;D4uPIm; sUz9z|Sw)%d@/(UDpV5?

. us Natlonal Association | SISIVBSI/ (O Iyt 3
* Bank Country/Region: Japan v
* ZENGIN CODE (2183 — K): 0133094 Q

Press Enter/Retumn key to validate and auto fill bank address

Bank Name: The Musashino Bank, Ltd
Bank Branch: Saitama shintoshin Subbranch
Bank Branch Address: 4 261 1, Kishiki cho, Omiya ku
Bank City: SAITAMA
Bank Reglon/Area: v
* Bank Account (encrypted): =2F6ArUDG+H/TVCrB/H9%SS. ..
* Re-enter Bank Account (encrypted): =2F6ArUDG+H/TVCrB/H%%SS. .
Account Type / Check Digit: v
* Account Holder/Beneficiary Name:
Swift Code: MUBKJPJTXXX
* Account Currency: JPY - Japanese Yen v

Bank Details for Further Credit:
Intermediary Bank Data Available:
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Example Error 3
For Apple Entity Country Taiwan & Bank Country Key JP, Account Type is mandatory

What can be told by the Error description?

Apple Entity Country is Taiwan - Apple Entity Country Taiwan

- Bank is located in Japan - Bank Country Key JP

Related to banking information - Bank

- Fields were left blank - Account Type is mandatory

JIT Company Information
) Address
., Contacts

) Banking and Tax

4 Atachments

1. From the Banking
and Tax tab, select
the Apple Entity
Country/Region as
Taiwan.

2. Select the radio
button for Japan (JP)

3. Select Account
Type/Check Digit.

4. Click Save Draft.

Banking and Tax

Error is very similar to Example Error 2, but the country/region is different.

Select Each Apple Entity Country/Region From the List:

Withholding Tax Data

Japan

Reset WHT Data

It is critical that you answer all questions correctly as you may be subject 1o withholding tax. For detalls please check with your tax adviser.

Apple(CiR{R T 60))(31!5'("7.1\ Y —EZATYH / What are you

providing to Apple:

Apple[CIHRT Y — EAOATEREMNCIRML TILZL)/ Please

provide a description of what are you providing to Apple?:

Tax Data

CORPORATE NUMBER (9999999999999) (encrypted):

Bank Data

& / Goods v
Software

ssHA2FVrONGMPEG%0262tT. ..

Please verify that all Bank information, including Bank Beneficiary Name, is correct.

Payment Options: Banking v
Account
Selection Bank Country/Region  Bank Name Bank Account (encrypted) Holder/Beneficiary Delete
Name
® » The Musashino =2F6ArUDG+H/TVCIB/HIS5SYivS? A
- Bank, Ltd j' bxzgC5~=rdS3)@R3nVxodhn*V)
Bank of America, =2F6AvpVf+MX*;D4uPim; sUz9z|Sw.)%d@/(UDpV5?
us National Association 8Y13|3$Siel(0kaM/yfrmm‘q L)
* Bank Country/Region: Japan v
* ZENGIN CODE (2183 — K- 0133094 Q
Press Enter/Retumn key to validate and auto fill bank address
Bank Name: The Musashino Bank, Ltd
Bank Branch: Saitama shintoshin Subbranch
Bank Branch Address: 4 261 1, Kishiki cho, Omiya ku
Bank City: SAITAMA
Bank Reglon/Area: v
* Bank Account (encrypted): =2F6ArUDG+H/TVCrB/HI6SS. .
* Re-enter Bank Account (encrypted): =2F6ArUDG6+H/TVCIB/H%SS. ..
| Account Type / Check Digit: .

* Account Holder/Beneficiary Name:
Swift Code: MUBKJPJTXXX
* Account Currency: JPY - Japanese Yen v

Bank Details for Further Credit:
I diary Bank Data Available:
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Example Error 4

For Country JP, Postal Code is a mandatory field

A Postal Code is needed for an add

ress listed in Japan.

1. From the Address I8 Comoany mormaton  pciess
tab, select radio button e A

. . Contacts Selection Country/Region Postal Code City Region/Area Delete
for Japan in relation to s oo ,
i I Japan Abiko-shi Chiba-ken
. . @ Banking and Tax
the address missing the - B .
Postal Code. o Tawan Tya Hang
* Country/Region: Japan
C/O or Attn Name:
* Street 1: 387-1059, Aoyamadai More..
*City: Abiko-shi

2. Enter the Postal
Code.

| posta coce:

* Region/Area: Chiba-ken v
District:
* Address Type: Legal Entity Address (English)

3. Click Save Draft, then Send to

Apple.

All Example Errors have been successfully resolved.

Company Company Selector Apple Requirements Documents

Qualification Task Contact Us Help

Company  Company Data

Messages

8 Information: Data Submitted Successfully

Company Information Company Information

@ Address Legal Entity Name (English):
Doing Business As Name:
Q, Contacts
Company's Website URL:
@ Banking and Tax Communication Language:

Legal Entity Name (Local Language):

ﬁ Attachments * Are you a Diverse Supplier ? (51%

Ownership/Management/Control):
* PO Email Address:

Government Interaction:

*Will your company interact with the government on Apple’s
behalf as part of this engagement?:

*Will your company hire a subcontractor that will interact with
the government on Apple’s behalf as part of this
engagement?:

Sakura Blossom >35 characters

Japanese
<50
Yes No

A_Yamagata@SakuraBlossom.jp

Yes No

Yes No
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Common Errors and Warnings List

Locate your specific error and how to resolve it.

Text below listed in blue indicates that the message will be altered in these areas depending
on the data in your Apple Supplier Connect record.

Use the color-coded headers below to determine which area of Apple
Supplier Connect is related to the error.

Company Information
© Address
Q, Contacts
i}] Banking and Tax

4 Attachments

PLEASE NOTE: If your record is rejected and an updated form must be
attached, make sure the file name of the new file is different than the previously submitted file

B Information

Record is pending Apple approval. Updates are not possible at this time

Reason Data has previously been submitted to Apple and is waiting for approval.
Resolution Wait until new data has been approved or rejected to make a new edit. Review may take up to 2 business days.
Reference Page 33
Has your Doing Business As Name Changed?
1 . Tax ID provided should match the Legal document. For more information please refer to FAQ
= Warning
Legal Entity Name should match the IRS records for the US Taxpayer Identification Number on your
tax form
Reason These warning messages are presented if you change your Legal Entity Name.
You may still submit your request, however you may wish to verify the data you have entered is correct and agree with the
Resolution documents you provide to Apple. Confirming the information and document given in this form is complete and accurate
will avoid having your request declined by Apple.
Legal Entity Name field: Page 16
ORI Legal Entity Name change: Page 33
O Error Message | Record is locked/being processed by Business partner XXXXXXXXTA
Another provisioned admin is currently editing the record. The last 2 letters match the user's first and last name.
Reason OR
The system senses a Supplier Connect log on in a different web session.
. -Clear cache and retry logging in
st -Wait 20 minutes or more to try logging in again
Reference Page 36
.TAB COMPANY.INEORMATIO
© Error Message | Company Information: Response to question “Are you a Diverse Supplier?” is mandatory
Reason Radio button for Diverse Supplier question was not responded to
Resolution Select 'yes' or 'no’ radio button for Diverse Supplier question
Reference Page 16
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Ethnicity

O Error Message Supplier Diversity Classificatipn o
Certificate Number for Diversity Classification
...is a mandatory field
Reason Questions populated from Diverse Supplier radio button = 'yes’ have not been answered.
Rosolaton | T e cestons et oD oot s
Reference Page 17
O Error Message | PO Email is mandatory for Approved Supplier
Reason PO Email address was not provided.
Resolution Input PO Email address.
Reference Page 17
O Error Message | Answer the mandatory questions under Government Interaction
Reason One or both of the radio buttons under Government Interaction have not been selected.
Resolution Select 'yes’ or 'no’ radio buttons for Government Interaction questions.
Reference Page 16
O Error Message Enter descriPtion of pow your company will interact with the government on Apple's behalf under
government interaction
Reason Government Interaction question = ‘yes' for interaction, but the description field was left blank.
Resolution -Enterina dgscription . . . .
-Change radio button to ‘no’ if company will not interact with the government
Reference Page 18
O Error Message | Enter the legal entity name of the subcontractor under government interaction
Reason Government Interaction with subcontractor question = 'yes', but subcontractor name field was left blank.
Resolution -Enter subco.ntractor's L?gall .Entity Name . . .
-Change radio button to ‘no’ if subcontractor will not interact with the government
Reference Page 18
O Error Message | Select the country/region of the subcontractor under Government Interaction
Reason Government Interaction with subcontractor question = 'yes’, but country/region of subcontractor was not provided.
Resolution -Choose cou.ntry of subcontr.actor from drop-dpwn menu .
-Change radio button to ‘no’ if subcontractor will not interact with the government
Reference Page 18
O Error Message Enter description of how your company will interact with the government on Apple's behalf under
government interaction
Reason Government Interaction with subcontractor question = 'yes’, but description field of interaction was left blank.
Resolution -Enterina dgscription . . . .
-Change radio button to 'no’ if subcontractor will not interact with the government
Reference Page 18
O Error Message | Tax Domicile Country/Region is a mandatory field
Reason Tax Domicile Country/Region has not been selected.
Resolution Choose Tax Domicile Country/Region from the drop-down menu and answer populated tax questions.
Reference Pages 16 & 18




TAB

ADDRESS

O Error Message | For Address in line 2, country/region is a mandatory field
Reason There are 2 address lines listed for your business in Supplier Connect. Address line 2 has not been competed.
Resolution -Select the country/region for the second address listed
-Delete the second address line if it is not needed
Reference Page 19
For Country [country/region]...
Street 1
City
OEkrror Message | Region/Area
Address Type
Postal Code
...is a mandatory field
Reason Address information for county listed in error message has not been completed.
Resolution Select the country in the Address line that is missing information and input data.
Reference Page 19
OError Message | For Country [country/region], Postal code 1234567 must have the length 8
Reason Postal code information is an incorrect length for listed country in error message.
Resolution Input correct Postal code format.
Reference Page 19
O Error Message | For Country [country/region], Use only digits in places 1to 5 in postal code & A/ [C5 (&
Reason There are invalid characters in the Postal code field.
Resolution Remove special characters from Postal code field and only use digits.
Reference Page 19
O Error Message Legal Address (Local Language) is mandatory for Domicile Country/Region [country/region]
Reason Some countries require the address to be listed in local language as well as English.
Resolution Fill in the additional address line fields in local language.
Reference Page 19
O Error Message Legal Local Address is not allowed for given Domicile - Apple Entity Country/Region
Reason Local language is not required for address, only certain countries require this.
Resolution -Complete address in English only
-If address was already given in English and there is another line for local language, delete this line
Reference Page 19
A= ‘g 6"‘"!‘!%
For Record X in Contacts Tab,...
First Name
1] Error Message Last Name
Contact Type
Email
...iIs a mandatory field
Reason A contact is missing required information.
Resolution Locate the contact record listed in the error message, input missing information.
Reference Page 20




0 Error Message

The contact email address Z A/ [C5 [ is not in correct format; @ is missing

Reason There are invalid or missing characters in the email address listed.
Resolution Locate email address listed in error message and type in the proper format.
Reference Page 20
TAB BANKING AND TAX
OError Message | Response for Withholding Tax Data Questions are mandatory for Country [country/region]
Reason Tax withholding questions not completed for country listed in error message.
Resolution Select bank country, go to Withholding Tax Data section, respond to questions.
Reference Page 21
OError Message | SSN (XXX-XX-XXXX) or FEIN (XX-XXXXXXX) Tax Data is mandatory for Country [country/region]
Reason SSN/FEIN not input for country listed in error message.
Resolution Select bank country, go to Tax Data section, respond to questions.
Reference Select Bank Cpuntry: Page 21
Tax Data section: Page 22
O Error Message | [Country/region] Local TAX ID ([c/r] + MAX “X" CHARS) Invalid Tax Data for [country/region]
Reason Tax data has been entered in an incorrect format for country listed in error message.
Select bank country, go to Tax Data section, review and correct your answers.
Resolution The proper format will be noted in the error mes;age (e.g. MAX 14 CHARS). .
-Confirm the Tax ID was entered correctly, ensuring no spaces, slashes (/), or special characters
-In some cases a prefix may be needed (e.g. local tax ID for Singapore starts with ‘SG")
Reference Select Bank Cpuntry: Page 21
Tax Data section: Page 22
O Error Message | At least one bank line is mandatory for the Apple Entity Country: [country/region]
Reason Country listed in the error message does not have bank information listed.
Resolution Select bank country, go to Bank Data section, input bank information.
Reference Select Bank Co.untry: Page 21
Bank Data section: Pages 23-26
OError Message | For Apple Entity Country [country/region], Bank Country/Region is mandatory
Reason Bank country/region was not input for the country listed in the error message.
Resolution Select bank country, go to Bank Data section, select country of bank.
Reference Select Bank Co.untry: Page 21
Bank Data section: Page 23
O Error Message | Banking and Tax: Enter why bank country is different from vendor domicile country
Reason A reason was not given clarifying why the bank country and vendor domicile country are not the same.
Resolution Select bank country, go to Bank Data section, input justification reason into field.
Reference Select Bank Country: Page 21

Bank Data section: Page 23
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0 Error Message

Reason

Resolution

Reference

Bank Key XXXXXXXXXX is longer than XX characters
Bank Key is too long.

Select bank country, go to Bank Data section, input bank key, hit enter/return to auto-populate bank address.
If the address does not populate, there is likely an issue with the data you are entering.

Select Bank Country: Page 21
Bank Data section: Pages 23-26

0 Error Message

Reason

Resolution

Reference

Bank Account contains invalid character # for Apple Entity Country [country/region] & Bank Key
OR

Apple Entity Country [country[region] and Bank Country Key [country/region], Bank Account does
not match

There is an invalid character in the Bank Account field.

Select bank country, go to Bank Data section, confirm the number you entered in the Bank Account field is the correct
format for your banking country.

-Validate bank data with your bank if necessary

-Clear the entire field and re-enter data

Select Bank Country: Page 21
Bank Data section: Page 23
Bank Account field: Page 25

0 Error Message

Reason

Resolution

Reference

For Apple Entity Country [country/region] and Bank Country Key [country/region], Account Type is
mandatory

The Account Type field is required for some countries.

Select bank country, go to Bank Data section, locate Account Type field. If there is a drop-down menu, select the type. If
not, follow country guidelines on Page 25

Select Bank Country: Page 21
Bank Data section: Page 23
Account Type guidelines: Page 25

0 Error Message

Reason

Resolution

Reference

For Apple Entity Country [country/region] & Bank Country Key [bank country/region]...
Account Currency
Bank/Branch Code
Bank Account

Bank Branch

Bank Branch Address
Bank City

Bank Name

Bank Region/Area
Re-enter Bank Account
Swift Code

...is mandatory

Country listed in error message has incomplete bank information for bank listed in error message.
Select bank country, go to Bank Data section, choose bank account, input missing data.

Select Bank Country: Page 21
Bank Data section: 23-26

0 Error Message

Reason

Resolution

Reference

Intermediary Bank is mandatory
Intermediate Bank was selected but is missing bank data.

Select bank country, go to Bank Data section, select bank that has Intermediary Bank Checkbox selected.
-Enter Intermediary Bank information
-Deselect Intermediary Bank Checkbox if intermediary bank is not being used

Select Bank Country: Page 21
Bank Data section: Page 23
Intermediary Bank section: Page 26

45



For Apple Entity Country [country/region] & Bank Country Key [bank country/region], Intermediary
Bank...
Bank Account

0 Error Message Country/Region
Payment Currency
Re-enter Bank Account number
Swift Code
...is mandatory
Reason Country listed in error message has incomplete intermediary bank information for bank listed in error message.
Resolution Select bank country, go to Bank Data section, select bank with intermediary bank checkbox selected, input missing data.
Select Bank Country: Page 21
Reference Bank Data section: Page 23
Intermediary Bank section: Page 26
O Error Message | Other Data Section under Banking and Tax is mandatory for Country [country/region]
Reason Other Data section is not completed for country listed in error message.
Resolution Select bank country, go to Other Data section, respond to questions.
Reference Select Bank Country: Page 21
Other Data section: Page 27
O Error Message | Invalid Telephone in Other Data Section under Banking and Tax Country/Region [country/region]
Reason The phone number listed has invalid characters or was left blank.
Resolution Select bank country, go to Other Data section, input phone number with no special characters.
Reference Select Bank Country: Page 21
Other Data section: Page 27
O Error Message Remittance Email is mandatory in Other Data Section under Banking and Tax for Country/Region
[country/region]
Reason Remittance email was not input for country/region listed in error message.
Resolution Select bank country, go to Other Data section, input remittance email address, click ‘Add".
Reference Select Bank Country: Page 21
Other Data section: Page 27
OError Message | Banking and Tax: Accept PO Terms and Conditions for Country [country/region]
Reason PO Terms and Conditions was not accepted for country listed in error message. This error will only occur for records
made prior to November 14, 2021 since the PO T&C's were not accepted at the Division level.
Resolution Select bank country, go to Purchase Order Terms section, click Checkbox to accept terms and conditions.
Reference Select Bank Country: Page 21
Purchase Order Terms section: Page 27
O Error Message Banking and Tax: Enter the Name and Title of the Supplier Authorized Representative
acknowledging the PO terms and conditions for Country [country/region]
Reason Name and Title not input in Purchase Order Terms section for country listed in error message. This error will only occur

Resolution

Reference

for records made prior to November 14, 2021 since the PO T&C's were not accepted at the Division level.
Select bank country, go to Purchase Order Terms selection, input Name and Title.

Select Bank Country: Page 21
Purchase Order Terms section: Page 27
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TAB

ATTACHMENTIS

OError Message | Error uploading file, Rule violation: HTML Tags or Virus found in file

Reason File may have become corrupted during attachment process.

Resolution Save file as a new document to desktop, attach new file from desktop location.

Reference N/A

O Error Message | Diversity is a Mandatory Attachment

Reason Questions populated from Diverse Supplier radio button = 'yes' require a certificate attachment.

. -Attach Diversity Certificate in Attachments, attachment category is listed as ‘Diversity’

Resolution . ) . s . .
-Change Diverse Supplier question to ‘no’ if not a Diverse Supplier
Diverse Supplier question: Pages 16 & 17

FELEGEED Attachments: Page 30

OError Message | US-Tax Form Attachment is Mandatory for Country USA

Reason US-Tax form is required from all suppliers doing business with Apple in the US, regardless of entity domicile country.
Attach the appropriate US-Tax form, attachment category is listed as "US-Tax Form”. Consult with your tax advisor for

Resolution assistance with necessary form. For general questions or more information on what tax form to use, visit link US Tax
Information page.

Reference Page 30

OError Message | [country/region] [required form] from [country’s tax authority] is mandatory for [country/region]

Reason Mandatory tax forms have not been attached for the country listed in the error message.

Resolution Attach the requested tax form with the specific attachment category. Consult with your tax advisor for assistance with
requested form.

Reference Page 30

O Error Message Legal Agreement Documentation Needed

Reason Legal Entity Name (or Doing Business As Name) and Bank Beneficiary Name do not match (including punctuation).
-If banking is under DBA name, copy and paste the DBA name from the Company Information tab into the Bank

Resolution Beneficiary Name field of the Banking and Tax section, ensuring no spaces at the end of the name
-If Legal Entity Name and Bank Beneficiary Name are truly different, provide a bank or tax document showing the
evidence of this difference in Attachments. Attachment category is listed as “Legal Agreement Documentation”
Company Information tab: Page 16

Reference Banking and Tax tab: Page 21

Beneficiary Name field: Page 25
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