CONG TY TNHH APPLE VIET NAM
‘ ~ HOP PONG MUA
CAC PIEU KHOAN VA DPIEU KIEN CUA BON PAT HANG

HGOP BPONG MUA NAY (“"Hop Pong") néu ra cic diéu khoan va diéu kién ap dung ddi véi toan bo viec Apple mua
cac hang hoa va dich vu tir Bén Ban thong qua don déng hang - purchase order (*"PO") dugc Apple gui cho Bén Ban.
Nhu dugce st dung trong Hop Pong nay, 'Bén Ban' c6 nghia 1a chi thé dugc xac dinh trén mit trude ciia PO 1 "'Bén
Ban' va cac cong ty con va cong ty lién két ciia Bén Ban, va "Apple’ ¢ nghia 1a Cong Ty TNHH Apple Viét Nam.
Bén Ban va Apple thong qua day thoéa thuan nhu sau:

1. DICH VU & HANG PUGC GIAO. Bén Ban thoa thuan thyc hién cac dich vu (“'cac Dich Vu') va/hoic cung cép
c4c hang hoa hodc hang dugc giao néu trong PO (goi chung 1a *'cac Hang Héa'™), theo céc diéu khoan va diéu kién
néu trong Hop Pdng nay va cac diéu khoan va diéu kién trén mit truée ciia PO, cac diéu khoan d6 dugc dura vao day
béng cach dan chiéu. Khi chip nhan PO, giri Hang Hoa hodc bt diu thuc hién Dich Vuy, Bén Ban chiu rang budc boi
céc diéu khoan ciia Hop Pdng nay, cho dii Bén Ban ¢ xac nhan hodc theo cach khac ky két Hop DPdng nay hoic PO
hay khong, trir khi Bén Ban phan dbi cac diéu khoan d6 bang vin ban trudce khi giri Hang Héa hodc bit dau thyc hién
Dich Vu. PO khong cAu thanh mot ban chao c¢b dinh va c6 thé duoc hay bo vao bét ky lic nao trude khi chép nhan.
Hop Pong nay khong thé dugc bd sung, diéu chinh, thay thé hodc sira ddi theo cach khac, trir truong hop bang mot
van ban duoc ky boi nguoi dai dién duoc uy quyén cua Apple. Bét ky diéu khoan hodc didu kién nao duoc bao ham
trong bt ky xac nhan, héa don hodc thu tir lién lac nao khéc ciia Bén Ban ma khong phu hop véi cac diéu khoan va
diéu kién ciia Hop Dong nay, déu bi bac bo thong qua ddy. Trong truong hgp PO c6 thé duge xem 14 sy chap nhan
ban chao truéce kia ctia Bén Ban, viéc chﬁp nhén d6 dugc dua ra mot cach rd rang voi diéu kién 1a Bén Ban phai déng
¥ v6i cac didu khoan ciia Hop Dong nay va viéc Bén Ban giri Hang Hoa hoidc bit dau thyuc hién bat ky Dich Vu nao
céu thanh sy ddng ¥ d6. Apple thong qua ddy bao luu quyén thay dbi lich biéu ctia bat ky viéc giao hang nio hoic
hiry bo bét ky PO nao dwoc dua ra tai bat ky thoi diém nao trude khi Hang Héa dugc giri hodc trude khi bat ky Dich
Vu nao duoc bt dau thuc hién. Apple khong bi tinh bét ky khoan phi hoac 1€ phi nao khac do viéc hiy bo do.

2. GIAO HANG. Thoi gian la yéu td cbt 161. Viéc giao nhan Hang Hoa dugc thuc hién theo lich biéu, thong qua
hing van tai va dén dia diém duoc néu cy thé trén mat truée cua PO c6 lién quan. Apple bao lwu quyén tra lai toan
bd Hang Hoa nhan duoc trude lich biéu giao hang, bang chi phi cua Bén Ban. Néu lich biéu giao hang khong duoc
néu cu thé thi don dat hang s& duoc dap Umg ngay va viéc giao hang s dugc thyuc hién bang phuong thirc van tai nhanh
nhat. Néu trén PO khong néu cu thé hang van tai thi Bén Bén s& str dung hang vén tai it t6n kém nhat. Trong truong
hop Bén Ban khong giao Hang Hoa trong thoi gian 4n dinh thi Apple, theo quyén quyet dinh ctia minh ¢6 thé tir ch6i
chap nhan Hang Hoa va huy PO ma khong phai chiu bat ky trach nhiém nao hodc c6 thé yéu cau Apple duge phan bd
phan cong bang trong s6 Hang Hoa c6 sin clia Bén Béan va hity phan con lai ciia PO méa khong phai chiu bét ky trach
nhi¢ém nao. Bén Ban phai dong goi toan by cac hang myc hang hoa trong thung dung thich hop dé cho phép viéc
chuyén ch¢ va xu ly an toan. Mobi thung dung hang duoc giao phai dugc dan nhén va ghi cha dé x4c dinh ndi dung
bén trong ma khong can phai mé ra va tat ca cac hop va kién hang déu phai c6 phiéu dong goi liét ké noi dung bén
trong. S6 PO ctia Apple phai dugc ghi trén tit ca cac phuwong tién gui hang hodc thung dung hang khac, trén phleu
dong goi, phiéu giao hang va van don. Bén Ban phai néu rd nudc Xudt xi cua tit ca Hang Hoa duoc giao va phai boi
hoan cho Apple bat ky chi phi, thué quan, tién phat, tién bdi thudng thiét hai, cic khoan thanh toan giai quyét, cac chi
phi hoic phi tra cho ludt su ma Apple phai ganh chiu lién quan dén viéc Bén Ban khong xéc dinh hodc xac dinh sai
nude xuat xir.

3. NHAN BIET, RUI RO TON THAT, & PHA HUY HANG HOA. Bén Ban dam nhan toan bo rui ro ton that cho
dén khi quyén s¢ hitu duoc chuyén giao cho Apple. Quyén s& hitu Hang Hoa duoc chuyén sang cho Apple sau khi
Apple nhan duge Hang Hoa tai diém dén dugc chi dinh; tuy nhién véi didu kién 1a néu diém dén duoc chi dinh 1a nha
kho dugc vén hanh boi Bén Ban hodc bén thir ba thay mat cho Bén Ban (" Trung Tam Giao Nhin™), ngay ca khi
dugc dat tai co s¢ cua Apple, thi viéc Apple nhén dugc hang s& xdy ra, va rui ro ton that va quyén so hiru s& dugc
chuyen giao cho Apple khi Hang Hoa dugc giao cho Apple trén thyuc té va dugc dua ra khoi Trung Tam Giao Nhan.
Neu Hang Hoa déa duoc dat hang bi huy hoai true khi quyén s¢ hiru duge chuyen giao cho Apple, thi Apple theo
quyén lya chon cia minh c6 thé huy PO c6 lién quan ma khong phai chiu bat ky trach nhiém nao hodc yéu cau giao
Hang Hoéa thay thé voi s6 lugng va chat luong twong tw. Viéc giao hang nhu vay phai dugc thyc hién ngay khi co thé
vé mat thuong mai. Néu Hang Hoa bi ton that mot phin thi Apple c6 quyén yéu ciu giao Hang Hoa khong bi huy
hoai.
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4, THANH TOAN.

4.1. Nhu la khoan thanh toan day du cho viéc thuc hién Dich Vuy, giao Hang Héa va chuyén giao cic quyén cho Apple
nhu duoc quy dinh trong Hop Dong nay, Apple s¢ thanh toan cho Bén Ban (i) khoan tién duogc thoa thuan va néu cu
thé trong PO ¢ lién quan, hodc (ii) gia cong b ciia Bén Ban vao ngay gui hang (d6i v6i Hang Hoa), hodc ngay bét
dau thuc hién Dich Vu (d6i véi Dich Vu), tily theo s tién nao thdp hon; tuy nhién véi diéu kién la néu diém dén duoc
chi dinh cho Hang Hoa 1a Trung Tam Giao Nhan thi Apple s& thanh toan cho Bén Bén (a) s tién di dugc thoa thuan
va néu cy thé trong PO c6 lién quan, hodc (b) gia cong bd ctia Bén Ban vao ngiy Hang Hoa dugc giao cho Apple trén
thuc té va duoc dua ra khoi Trung Tam Giao Nhan, tiy theo s6 tién nao thap hon. Thué duoc ap dung va cac khoan
phi khac nhu chi phi giri hang, thué, phi hai quan, thué quan, thué nhap khau va cac khoan phu phi do céc co quan nha
nude ap dung s& duoc néu riéng trén hoa don ciia Bén Ban. Khoan thanh toan khong cu thanh sy chdp nhan. Toan
b cac khoan thué quan va thué dugc tinh trén Hang Hoa trude khi Apple nhan Hang Hoa phu hop véi PO s& do Bén
Ban ganh chiu. Toan bd cac khoan tién néu trong PO lién quan hodc do Bén Ban cong bd lién quan dén Hang Hoa
hodc Dich Vu déu bao gdm bat ky khoan thué hang héa, dich vu nao dugc ap dung dbi voi Hang Hoa hodc Dich Vu
néu trén, va Apple khong c6 bat ky nghia vu nao phai thanh toan bét ky khoan b sung nao cho Bén Ban do thué hang
hoa, dich vy d6. Bén Ban tinh héa don cho Apple dbi voi toan bo cac Hang Hoa duoc giao va toan bo Dich Vu dugc
thyuc hién trén thyc té. Trong trueong hop viée Bén Ban cung cip Hang Hoéa hodc Dich Vu bi tinh thué hang hoa, dich
vu thi hoa don do Bén Ban cung cép lién quan dén cac Hang Hoa hodc Dich Vu d6 phai dugc lap dudi hinh thie nhu
can thiét dé cho phép Apple c6 thé yéu cau khoan tin dung lién quan dén khoan thué hang héa, dich vu d6. Mai hoa
don do Bén Ban ndp phai dugc cung cap cho Apple trong vong chin muoi (90) ngay ké tir khi hoan tit Dich Vu hodc
giao Hang Hoéa va phai dan chiéu PO c6 lién quan; va Apple bao luu quyén tra lai toan bo cac hoa don khong chinh
xac. Apple dwoc nhan 2% chiét khau trén sé tién duge ghi trén hoa don ddi vai tat ca cac hoa don dwoc ndp qué chin
muoi (90) ngay ké tir ngay hoan tat Dich Vu hodc giao Hang Héa. Trir khi dugc néu cu thé khac di trén mit trudce cua
PO, Apple sé& thanh toén sd tién ghi trén hoa don trong vong b6n muoi lam (45) ngay sau khi nhén dugc hoa don dung.
Bén Ban khong nhan bat ky khoan tién ban quyén hodc khoan thu lao nao khac d6i v6i viée san xuat hodc phan phdi
bat ky san pham nao do Apple hodc Bén Ban phat trién lién quan dén hodc trén co s& Hang Héa hodc Dich Vu dugc
cung cap. Thanh toan duoc thuc hién bang dong tién néu trén mat trude ciia PO.

4.2. Néu Apple phan ddi su chinh xac cua hoa don (" Tranh Chip Héa Pon"), Apple s& thong bao cho Bén Ban
bang vin ban vé tinh chét ctia Tranh Chip Hoa Pon khong mudn hon ba muoi (30) ngay ké tir ngay ciia hoa don do.
Apple c6 thé gilr lai khoan thanh toan bi tranh chép va khoan thanh toan d6 s& khong dugc xem 1a qua han trong thoi
gian Bén Bén tién hanh diéu tra. Bén Ban sé& thyuc hién nhiing nd lyc hop ly vé mit thuong mai aé giai quyét triét de
Tranh Chap Hoa Pon trong vong ba muoi (30) ngay ké tir ngay Bén Ban nhén dugc truy vén ban dau cia Apple vé
viéc tinh hoa don. Néu cac bén khong thé giai quyét Tranh Chap Hoa Pon trong thoi han ba muoi (30) ngay néu trén,
tranh chdp s& duoc giai quyét theo Muc 19 duéi day.

4.3. Bén Ban duy tri ho so ghi chép bang vin ban hodc bang phuong tién dién tir phan anh co s¢ cua bat ky khoan
phi nao dugc tinh héa don lién quan dén mot PO cy thé trong vong ndm (5) nam sau khi Bén Ban nhan dugc khoan
thanh toan cudi cting ctia Apple lién quan dén PO néu trén. Apple c6 quyén nhung khong c6 nghia vu vao bét ky thoi
diém nao hoic trong ting thoi ky, trong gio lam viée thong thudng sau khi giri thong bao cho Bén Ban trude it nhét
hai muoi tu (24) gid, kiém tra, kiém toan hodc xem xét hoat dong, ho so ghi chép, hé thong va co s vat chat cia Bén
Ban dé xac dinh viéc Bén Ban va bit ky nha thau phy nao tuan thu theo PO va co s& cho bat ky s6 tién nao dugc tinh
hoa don cho Apple. Bét ky viéc kiém tra, xem xét va/hodc kiém toan nao nhu véy s& khong (i) giai téa cho Bén Ban
khoi bat ky nghia vy, trach nhiém hodc trach nhiém phap 1y nao, hoidc (ii) ciu thanh sy chap thuan hodc dong ¥ cua
Apple ddi vai bat ky hanh dong nao di duoc thuc hién hodc cac phuong thirc, hé thong va/hodc quy trinh dwoc Bén
Bén sir dung. Bt ky viéc kiém tra, xem xét va/hodc kiém toan nao ma Apple c6 thé thuc hién s& hoan toan vi lgi ich
ctia Apple. Néu bét ky viéc kiém toan ndao néu trén phat hién bat ky khoan thu qua mirc nao thi Bén Béan phai tra cho
Apple sb tién thu qua murc d6 khi duge yéu cau, ciing véi tién 1i trén sb tién thu qua mirc d6 theo 13i suat muoi phan
tram (10%) mot nam, hodc mic tdi da dwgc phap luat cho phép, tiy theo sd tién nao thap hon ké tir ngay cua mdi
khoan thu qué mirc d6 cho dén khi duoc hoan tra cho Apple. Néu bat ky viéc kiém toan nao néu trén phat hién bat ky
khoan thu qua murc nao thi ngoai bat ky sb tién nao ma Apple c6 thé duoc nhan, Bén Ban phai hoan tra cho Apple khi
dugc yéu cau toan bo cac khoan chi phi va phi ton ma Apple phai ganh chiu lién quan dén viéc kiém toan néu trén.

5. CAC BAO bAM.
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5.1. Dich Vu. Bén Ban tuyén bd va bao dam ré’mg toan bo cac Dich Vu duogc hoan tat theo cach thirc chuyén nghiép
va hiéu qua, véi mirc d6 k§ ning va cén trong dat yéu cau ctia cic quy trinh chuyén mén tét, uy tin va hién hanh.
Ngoéi ra, Bén Ban tuyen b6 va bao dam ring cac Dich Vu duoc hoan tét theo cac tiéu chuin ky thuat dugc ap dung
va bét ky ban ké cong viéc nao duogc ky boi ngudi dai dién duge uy quyen ctia Apple va déu dung va thich hop cho
cac myc dich dugc néu ra trong d6. Bén Ban tuyén b6 va bao dam rang viéc thyc hién Dich Vu theo Hop DPdng nay
khong mau thuin v6i va khong bi cAdm theo bat ky cach thirc nao bai bat ky théa thuan hodc han ché theo luat dinh
nao khac ma Bén Ban bi rang budc.

5.2. Hang Hoa. Bén Ban bao dam rang minh ¢ quyén s& hiru hop phép va c6 thé chuyén nhugng déi voi Hang Hoa
va rang tat ca Hang Hoa duoc cung cap déu méi va khong dugc tan trang lai hay da qua str dung. Bén Béan dam bao
rang toan bo Hang Hoa duogc giao déu khong bi khiém khuyét va tuan thu theo tit ca cac thong sb ky thuat dugc ap
dung va bét ky ban ké cong viée nao duoc ky boi ngudi dai dién dugc uy quyén cua Apple trong thoi han mudi lam
(15) thang ké tir ngay giao cho Apple hodc trong thoi han duge quy dinh trong bao dam tiéu chuén ciia Bén Ban ap
dung cho Hang Hoa, tuy theo thoi han nao dai hon. Bén Ban thong qua day thoa thuén rang Bén Ban sé& cung cip cho
Apple phu ting thay thé trong thoi han bay (7) ndm ké tir ngay giri hang theo gi4 dugc Bén Ban ap dung tai thoi diém
d06, trir di cac khoan chiét khau duoc ap dung. Ngoai ra, Hang Hoa dugc mua con tuy thudc vao tAt ca cac bao dam
bang vin ban, bing miéng va rd rang duge dua ra boi cac ngudi dai dién ctia Bén Ban, va tat ca cac bao dam dugc
ngﬁm dinh theo luét dinh hoac cac quy dinh khac. Toan b cac bdo dam duogc giai thich nhu 1a cac didu kién cling
nhur 14 cac bao dam va khong phai 1a duy nhat. Bén Bén s& cung cap cho Apple bao dam tiéu chuan va bao dam dich
vu ctia Bén Ban duoc ap dung d6i voi Hang Hoa. Toan b0 cac bao dam s& duoc danh cho ca Apple va cac khach hang
cua Apple. Neu Apple phat hién Hang Hoa c6 véan dé vé bao dam trong thoi han bao dam, Apple s& thong bao ngay
cho Bén Ban vé cac van dé d6 va tra lai Hang Hoa cho Bén Bén, bang chi phi cia Bén Ban. Trong vong nim (5) ngay
lam viéc ké tir khi nhan dugc Hang Hoa duoc tra lai, Bén Ban s& sira chita hodc thay thé Hang Héa hodc ghi c¢6 vao
tai khoan cua Apple cho Hang Hoa do, tily theo lya chon cua Apple. Hang Hoa thay thé va dugc stra chita s& duoc
bao dam trong thoi han bao dam con lai hoac trong vong sau (6) thang, tuy theo thoi han nao dai hon.

6. KIEM TRA. Apple sé& co thdi gian hop 1y sau khi nhan Hang Héa hodc Dich Vu dugc giao va trude khi thanh toan
dé kiém tra Hang Hoa hoac Dich Vu duogc giao d6 v& viéc tudn thu theo PO va cac thong ) k¥ thuat duoc ap dung va
bat ky ban ké cong viéc nao duge ky boi ngudi dai dién dugc uy quyén cua Apple, va Hang Hoa nhan duoc trude khi
kiém tra s& khong dugc xem nhu da dugc chép nhan cho dén khi Apple da thyc hién cac kiém tra cAn thiét dé xac dinh
xem Hang Hoa chap hanh PO, thong s6 k¥ thuat duoc 4p dung va ban ké cong viéc néu trén hay khong. Viéc sir dung
mot phan Hang Héa cho muyc dich kiém tra s& khong cu thanh su chap nhan dbi véi Hang Hoa. Néu Hang Hoa duoc
giao khong tudn thii hoan toan cac quy dinh cua Hop Pong ndy, Apple s& c6 quyén tir chéi Hang Hoa d6. Hang Hoa
khong tuan thu s& dwoc tra lai cho Bén Ban. Phi giri hang do Bén Ban chiu va rui ro ton thit duoc chuyén cho Bén
Ban khi Apple giao cho hang van tai thong thuong.

7. NHA THAU DOC LAP. Apple chi quan tim dén két qua thu dugc theo Hop Ddng nay; cach thirc va phuong tién
dé dat duoc két qua hoan toan thudc su kiém soat cia Bén Ban. Bén Ban 1a nha thau doc 1ap cho tat ca moi muc dich,
ma khong c6 tham quyén 16 rang hay ngam dinh dé rang bugc Apple bang hop dong hay bang phuong thirc khac. Bén
Bén ciing nhu cac nhan vién, nhan sy, dai dién hodc nha thau phu cia Bén Bén (“"cic Bén Thujc Bén Ban'") khong
dugc xem la dai dién hodc nhan vién cua Apple, va do d6 khong duoc quyen nhan bét ky phiic lgi danh cho nhan vién
nao cua Apple, bao gom nhung khong chi gi6i han ¢ bét ky loai bao hiém nao. Bén Bén chiu trach nhiém vé tat ca
céc chi phi va phi ton lién quan dén viéc thyc hién cac nghia vu cua Bén Ban theo Hop Pdng nay va tw cung cap cac
thiét bi, tw lidu cua riéng Bén Ban. Apple co thé yéu cau tién hanh kiém tra 1y lich bt ky cac Bén Thudc Bén Ban
nao thyc hién Dich Vu tai co s¢ cua Apple, va Bén Ban thong qua day dfmg ¥ tién hanh diéu tra néu trén theo cac tidu
chuén kiém tra 1y lich do Apple dua ra, va vao moi thdi diém chip hanh tt ca cac luat va quy dinh dp dung dbi véi
viéc diéu tra 1y lich. Apple s& bao mat két qua cua bat ky dleu tra nao néu trén, va chi cung cap cac thong tin do cho
nhiing ngudi lién quan can biét cho cong viée, hodc theo yéu cau cta phap ludt duoc ap dung. Bén Bén chép hanh va
bao dam rang ting nguoi trong cac Bén Thudc Bén Ban tuén thu cac quy tac lam viéc cua tat ca céc co so cua Apple
khi & tai cac co sé d6. Apple bao luu quyen cAm bat ky cac Bén Thudc Bén Ban nao thyc hi¢n Dich Vu tai co sé cua
Apple.

8. BEN BAN CHIU TRACH NHIEM VE THUE VA HO SO CHUNG TU. Trir trudng hop phap luat dugc dp dung

¢6 quy dinh khac di, Apple khong co trach nhiém phéi nop hodc khau trir bt ky khoan thué hodc phi nao tir bt ky
khoan thanh toan nao cho Bén Ban theo Hop Pong nay. Bén Ban phai chiu trach nhiém vé bat ky khoan thué thu
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nhép, thué quan, thué, phi, 18 phi, cac khoan khiu lwu, khéu trir hodc bat ky khoan tién phi nao co tinh chat twong ty
duogc 4p dung dbi voi hodc lién quan dén Dich Vu duge Bén Ban cung cap cho theo Hop DPdng nay. Néu dugc ap
dung, Bén Ban sé tinh cho Apple cic khoan thué ban hang, thué tiéu thy dac biét, thué sir dung, thué gia tri gia ting
("VAT"™), thué tiéu thu dic biét (""SST'"), thué tiéu thu dic biét, thué tiéu thu hodc cac khoan phi twong duong cung
loai (sau déy goi la "cac Thué Giao Dich") ma Apple phai ndp hoan toan phat sinh tir Dich Vu dugc Bén Ban cung
c¢ap cho Apple theo Hop Dong ndy va Bén Ban dugc cho phép hoac duge yéu cau thu tir Apple theo phap luat duoc
ap dung. Néu Apple cung cap cho Bén Ban gidy chtng nhan mién thué hop 1¢, Bén Ban sé& khong thu cac khoan Thué
Giao Dich thudc ddi tuong cla gidy chimg nhan d6. Tat ca cac khoan phi phai duge chimg minh bang hoa don thué
hop 1 do Bén Ban cung cap cho Apple. Néu bat ky co quan quan ly thué lién quan nao ap dung bat ky khoan thué
thu nhép nao trén khoan thanh toan cho Dich Vu ma Apple tra cho Bén Ban va yéu cau Apple khau trir khoan thué d6
("Thué Khiu Lwu Tai Ngudn"), Apple c6 thé khau trir khoan Thué Khau Luu Tai Ngudn d6 tir khoan thanh toén
cho Bén Ban va thay mat cho Bén Ban nop khoan Thué Khau Luu Tai Nguf)n do cho co quan quan ly thué hiru quan.
Quyét dinh vé viéc ap dung Thué Khau Luu Tai Nguon hoan toan thudc quyén tuy nghi quyét dinh cta Apple. Trong
truong hop muc Thue Khiu Luu Tai Ngudn giam co thé dugc ap dung ('1‘01 v6i cac khoan thanh toan cho Bén Ban,
Bén Bén s& cung cap cho Apple ngay khi c6 thé toan bo cac ching tir can thiét dé 1am bang chimg cho viéc hoi du
diéu kién dé duoc ap dung mirc Thué Khiu Luu Tai Ngudn giam d6. Néu cic ching tir can thiét khong dwoc cung
cip mot cach kip thoi trude khi ndp thué, thi mirc Thué Khéu Luu Tai Ngudn duge giam s& khong dwoc ap dung va
bat ky khoan thanh todn nao cho Bén Bén s& dugc ap dung muc Thué Khau Luu Tai Ngudn du. Sau khi Bén Ban c6
yéu cau hop ly, Apple s€ cung cip cho Bén Ban bién nhan thué hodc cac chimg tir khac 1am béang ching cho viéc nop
cac khoan Thué Khéu Luu Tai Ngudn néu trén khi co sdn. Bén Bén hoan toan chiu trach nhiém v viéc ndp cac biéu
mau thué thich hop va ndp toan bd cac khoan phi va thué, bao gdm ca cac khoan thué uéc tinh va thué lao dong cua
lanh tho tai phan lién quan, phai ndp d6i véi viéc Bén Ban nhén cac khoan thanh toan theo Hop Pong nay. Khi dugc
yéu cau, Bén Ban cung cép cho Apple biéu mau do S& Thué Vu Hoa Ky- U.S. Internal Revenue Service ban hanh
duoc ky hop 1¢ dé xac lap tu cach nguoi ndp thué Hoa Ky hodc ngoai Hoa Ky cua minh hodc bat ky chimg tir thué
can thiét nao khac. Néu dugc ap dung, Bén Ban ngoai Hoa Ky Iuu ¥ trén moi hoa don duoc cép cho Apple theo Hgp
Dong nay, s6 luong Dich Vu dugce Bén Ban thyc hién tai Hoa Ky néu c6. Bén Ban thoa thuén thém rang s€ cung cap
cho Apple sy hd trg hop 1y trong truong hop cac co quan nha nuée thuc hién kiém tra.

9. BAO HIEM. Bén Ban hoan toan chiu trach nhiém duy tri va yéu cdu cac Bén Thudc Bén Ban duy tri ddy dii bao
hiém y té, bao hiém xe 6 t6, bao hiém bdi thuong cho nhan vién, bao hiém thét nghiép, bao hiém mét kha nang, bao
hiém trach nhiém va cic bao hiém khac theo quy dinh ctia phap lut hodc theo nhu thong 1¢ kinh doanh hodc thuong
mai chung cia Bén Ban va cac Bén Thudc Bén Ban, tuy theo quy dinh phap luét hay thong 1& d6 cung cap pham vi
bao hiém 16n hon. Khi dugce yéu cau, Bén Ban sé& cung cap theo yéu cau ciia Apple cic gidy chimg nhén bao hiém
hodc bang chimg vé pham vi bao hiém trudc khi thuc hién theo Hop Dong nay. Bén Ban cung céap du pham vi bao
hiém cho bat ky tai san Apple nao thudc su chim soc, bio quan hoic kiém soat ctia Bén Ban hodc cac Bén Thudc Bén
Ban.

10. BOI HOAN. Bén Ban bdi hoan, giit v6 hai va theo yéu cau cua Apple, bao vé cho Apple, cac vién chirc, giam déc,

khach hang, nguoi dai dién va nhan vién cua Apple d6i voi moi yéu cau, khiéu nai, trach nhiém, thiét hai, ton that, chi
phi va phi t6n bao gdm ca phi tra cho ludt su va chi phi thua kién phat sinh tir hodc theo bét ky cach thirc ndo lién quan
dén cac Hang Hoa hodc Dich Vu dugc cung cap theo PO, bao gom nhung khong chi gidi han o, (i) bét ky yéu ciu,

khiéu nai nao trén co sé bt ky ngudi nao bi chét, bi thuong tat, tai san bi ton that hodc pha hity, moi truong bi 6 nhiém
va cac chi phi lam sach di kém, (ii) Bén Ban khong dap ung bat ky ngudng nao duoc phap luat quy dinh dé co tu cach
nha thau doc lap, (iii) bat ky yéu cau, khiéu nai ndo trén co s& 151 cdu tha, bat hanh dong hodc hanh vi sai trai c6 tinh
ctia Bén Ban hodc bét ky cac Bén Thudc Bén Bén nao, (iv) Bén Ban khong dap (mg cac nghia vu ctia Bén Ban lién
quan dén viéc bao mat cac Dir Liéu Bao Mat quy dinh trong Muc 11 dudi déy, (v) Bén Ban khong chip hanh | quy dinh
cua phap luét duge ap dung, va (vi) bat ky yéu cau, khiéu nai nao cua bén thir ba chéng lai Apple cdo budc ring Hang
Hoa hodc Dich Vu, két qua cua Dich Vu néu trén hodc bét ky san pham hodc quy trinh gia cong nao khac dugc cung
cAp theo PO vi pham sang ché, quyén tac gia, nhin hiéu, bi mét thuong mai hodc quyén thudc s& hiru riéng khac cua
bén thir ba, cho di cac dbi tugng néu trén duoc cung cap don 1¢ hay két hop cung voi cac san pham phan mém hoic
quy trinh gia cong khac. Bén Ban khong dwoc giai quyét bat ky khiéu kién hodc yéu cau, khiéu nai nao néu trén khi
chua dugc su chap thuan trudce bang van ban cia Apple. Bén Ban thoa thudn thanh toan hodc hoan tra toan b cac chi
phi ma Apple co thé phai ganh chiu trong viéc thuc thi boi hoan nay, bao gdm ca phi tra cho luat su. Néu viéc sir
dung bét ky Hang Hoa hodc Dich Vu nao bai Apple, cac nha phan phdi, nha thau phu hodc khach hang cua Apple bi
ra 1énh cam, de doa boi bién phéap khén cép tam thoi hodc 1a dbi tugng cla bat ky thu tuc td tung nao, Bén Ban bang
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chi phi va phi tén hoan toan ciia chinh minh s& (a) thay thé mot cach day du bang nhitng Hang Héa hodc Dich Vu
turong duong khong xam pham; (b) stra d6i Hang Hoa hodc Dich Vu sao cho Hang Hoa hoic Dich Vu d6 khong con
xam pham nhung van duy tri day du tinh nang twong dwong; (c) c6 dugc cho Apple, cac nha phan phdi, nha thau phu
hodc khach hang cua Apple quyén duoc tiép tuc str dung Hang Hoa hodc Dich Vy; hodc (d) néu khéng mot phuong
an nao trén day co thé thuc hién duoc thi hoan tra toan bo sb tién da duge thanh toan cho Hang Hoéa hodc Dich Vu
Xam pham.

CAC BEN XAC NHAN VA THOA THUAN RANG CAC THONG LE THUONG MAI QUOC TE TAO CO SO
CHO THOA THUAN CHUNG GIUA CAC BEN VE VA VIEC GIAO KET PIEU KHOAN TREN DAY.

11. TINH BAO MAT; DU LIEU CA NHAN; BAO MAT DU LIEU.

11.1 Bao mat. Bén Ban co thé biét dugc cac Thong Tin Bao Mat Cua Apple (nhu dwoc dinh nghia dudi day) lién
quan dén viéc Bén Ban thuc hién Hop Dong nay va thoa thuan bao mat cac Thong Tin Bao Mat Ciia Apple do trong
thoi han va sau khi Hop Dong nay hét han hodc chiam dut. "Cae Thong Tin Bido Mat Cia Apple™ bao gom nhung
khong chi gidi han & toan bo cac thong tin cho dii bang van ban hay bing miéng, dudi bét ky hinh thirc nao, bao gom
nhung khong chi gidi han ¢ thong tin lién quan dén viéc nghién ciru, phét trién, cac san pham, phuong thirc san xuat,
bi mat thuong mai, ké hoach kinh doanh, khach hang, cic bén ban, thong tin tai chinh, thong tin nhan sy, San Pham
Cong Viéc (nhu dugc dinh nghia trong Muc 12 duédi day), va cac thong tin hodc tai liéu khac dugc Apple xem 1a thudc
s6 hiru riéng lién quan dén cong viéc kinh doanh hodc cac giao dich hién tai hodc dugc du kién ciia Apple ma dwoc
tiét 16 cho Bén Ban mot cach truc tiép hodc gian tiép. Ngoai ra cac Théng Tin Bao Mat Cua Apple c6 nghia la thong
tin bao mat hodc thudc s& hitu riéng ctia bit ky bén thir ba nao dugc tiét 16 cho Bén Ban trong qua trinh cung cip Dich
Vu hodc Hang Héa cho Apple. Cac Thong Tin Bao Mat Ctia Apple khong bao gdm bét ky thong tin nao ma (i) Bén
Ban biét duoc mot cach hop phap ma khong ap dung han ché vé tiét 16 thong tin trude khi Apple tiét 16 ching cho
Bén Ban, (ii) cac thong tin trong hién tai dugc biét dén hodc tré nén duge biét dén mot cach rong rai ma khong phai
do bat ky hanh dong sai trai hodc bat hanh dong nao cua Bén Bén, (iii) ma Bén Ban phat trién mot cach doc 1ap khong
su dung cac Thong Tin Bao Mét Cua Apple, co cdc tai liéu thich hop lam bang chimg, hodc (iv) sau day duoc bén thi
ba cung cép cho Bén Ban mét cach hop phap theo quyén va khong ap dung han ché vé tlet 16 thong tin. Ngoai ra,
Bén Ban c6 thé tiét 16 cac Thong Tin Bao Mat Ciia Apple ma phai dugc tlet 16 theo yéu cdu ciia co quan nha nuéce
hogc luat phap véi diéu kién 1a Bén Ban gui ngay cho Apple thong bao vé cac yéu cau do trude khi tiét 16 thong tin.
Bén Ban dong y khong sao chép, thay doi, tiét 16 mot cach truc tlep hodc gian tiép bat ky cac Thong Tin Bao Mat Cia
Apple nao. Ngoai ra, Bén Bén thoa thuan gi6i han viéc pho bién ngi bo cac Thong Tin Bao Mat Cuia Apple cho cac
Bén Thudc Bén Bén la nhitng ngudi can biét, va dé tién hanh cac budc dé dam bao riang viée phd bién dugc han ché
nhu trén, bao gdm ca cac Bén Thudc Bén Béan ky két thoa thuan khong tiét 16 voi cac diéu khoan vé co ban twong tu
nhu cac didu khoan quy dinh trong Hop Pdng niy. Trong bat ky trudng hop ndo Bén Bén ciing khong duogc ap dung
muc do can trong va phuong tién thép hon mirc d§ va phuong tién ma Bén Ban ap dung dé bao v¢ thong tin tuong tu
cua riéng Bén Ban, nhung trong bt ky truong hop nao ciing khong thdp hon sy cén trong hop 1y dé ngin chin viée
str dung khong duoc phép cac Thong Tin Bao Mat Ciia Apple. Bén Ban thoa thuén thém riang Bén Ban khong sir dung
cac Thong Tin Bao Mat Cua Apple trir trudng hop trong qua trinh thuce hién Hop Pong nay va khong sir dung cac
Thong Tin Bao Mat Ciia Apple vi loi ich riéng ctia Bén Ban hodc vi 1oi ich ctia bat ky bén thir ba ndo. Sy tron 1an cac
Thong Tin Bao Mat Cuia Apple v6i thong tin ctia Bén Ban khong anh huong dén tinh chat bao mat hodc quyén s hiru
dbi voi cac Thong Tin Bao Mat Cta Apple nhu dugc quy dinh tai ddy. Bén Ban thoa thuan khong thiét ké hodc san
xuét bat ky san pham nao c6 bao gdm cac Thong Tin Bao Mat Ciia Apple khi chua duoc sur chép thuan rd rang bang
vén ban cia Apple trong ting truong hop. Toan bo cac Thong Tin Bao Mét Cua Apple la va van ludn 1a tai san cua
Apple. Khi Apple c6 yéu cau bang vin ban hoic khi chim dirt Hop Ddng nay, Bén Ban phai hoan tra, chuyén nhugng
hodc chuyén giao cho Apple toan bd cac Thong Tin Bao Mat Ctia Apple, bao gom toan by San Pham Cong Viéc.

11.2 Bao v¢ dit liéu ca nhan. Theo Thoa thuan nay, Bén ban va cac Bén thudc bén ban co thé thay mat Apple hodc
(cac) cong ty lién két cia Apple nhan dugc mot s6 thong tin lién quan dén nhing c4 nhan da nhan dang hoic c6 thé
nhan dang ("Dir li¢u ¢4 nhan"), bao gom nhung khong gidi han ¢ dit liéu tir Apple va/hodc tir cac cong ty lién két clia
Apple dit tai bat ky khu vuc tai phan nao. Bén ban khong cé quyén, quyén s& hitu hodc quyén loi nao dbi véi Dit liéu
c4 nhan ma Bén ban c6 dugc theo Thda thuan nay. PPH, bang ké cong viéc hoac van kién hop déng khac thuce thi
ciing Thoa thuan nay s& c6 thong tin chi tiét vé loai Dir liéu c4 nhan va danh muc chu thé dir lidu.
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Bén ban chi dugc phép tiét 16 Dir liéu ca nhan cho bén thir ba (bao gdm ca cac Bén thudc bén ban) can biét Dir lidu c4
nhan d6 va da ky thoa thuan yéu ciu ho bao vé Dir lidu c4 nhan theo diing quy dinh chi tiét trong Thoa thuan nay. Khi
chua c6 van ban chip thuan truée cua Apple, Bén ban khong dugc thué bat ky bén thir ba nao thyuc hién bat ky phan
nao cua Dich vu néu bén d6 c6 thé nhan duoc hodc xur 1y Dt li¢u ca nhan. Cho du c6 van ban chép thuan do6, Bén ban
ciing khong dugc mién bit ky nghia vu nao trong Muc niy va phai hoan toan chiu trach nhiém phap 1y voi Apple néu
bén thtr ba khong hoan thanh nghia vu lién quan dén Dit liéu c4 nhan.

Bén ban va cac Bén thudc bén ban phai: (i) tuan thii cac hudng dan hop 1y ctia Apple hodc cong ty lién két ciia Apple
vé Dir lidu c4 nhan, trir treong hop ludt phap hién hanh c6 yéu cau khac thi khi d6, Bén ban phai nhanh chong thong
bao cho Apple vé yéu cau phap 1y hién hanh trude khi xir ly Di liu ca nhén, trir phi yéu cau phap ly hién hanh dé
cAm viéc thong bao vi loi ich chung; (ii) thong bao ngay cho Apple néu, theo quan diém cta Bén ban, hudng dan cua
Apple vi pham Quy dinh (EU) 2016/679 ciia Nghi vién chau Au va Hoi dong chau Au ngay 27/04/2016 hoic céac luat
hién hanh khac vé bao v¢ dir liu; (iii) thu thap, truy cép, duy tri, st dung, xur ly va chuyén giao Dir li¢u cé nhan cho
muc dich duy nhét 1a thue hién céc nghia vu ctia Bén ban theo Thoa thuan nay; (iv) tuan tha tat ca céc luat, quy dinh
va hiép dinh hodc hiép udc quoc té hién hanh lién quan dén Dit lidu c4 nhén; (v) thuc hién moi bién phap phép 1y, t6
chure va ky thuat thich hop aé ngan chén viée xu ly bat hop phap va trai phép Dit liéu ca nhan; va (vi) nhanh chong
thong bdo cho C6 van vé quyén riéng tu ctia Apple tai dia chi privacy_notifications@apple.com néu nhan dugc bat
ky yéu cdu nao cia ca nhan lién quan dén Dit liéu ca nhan, bao gom nhung khong gidi han ¢, thong s6 k¥ thuat "chon
khéng tham gia", yéu cau truy cap thong tin, yéu ciu chinh stra thong tin va moi yéu cau tuong ty. Bén ban phai phdi
hop voi Apple de xur ly nhirng yéu cau lién quan dén Dix liéu ca nhan dé6 mot cach nhanh chong, hiéu qua va chi phan
hoi nhitng yéu cau d6 néu duge Apple iy quyén rd rang.

Néu Bén ban va/hodc cac Bén thudc bén ban, véi vai trd 12 bén xir ly va/hodc bén xtr Iy phy, nhan dugc Dir lidu ca
nhan tir Khu vue Kinh té chdu Au hodc Thuy Si, hoac chuyén Dit liéu ca nhan tir Khu vuce Kinh té chau Au hodc Thuy
ST dén khu vuyc tai phan ma Uy ban chau Au hoic, néu c6 lién quan, Cao tiy Thong tin va Bao vé Dir liéu Lién bang
Thuy Si chua xéac dinh la dam bao dugc mire d bao v¢ dir lidu ca nhén thoa dang, thi Bén ban phai: (a) dong y Vo1
céc van kién phap 1y thich hop ap dung cho viéc chuyén dit liéu qubc té (nhu Khung phap 1y vé Bao vé Quyén riéng
tu chau Au - Hoa Ky); hogc (b) thue thi: (1) Diéu khoan hop dong tiéu chuan do Uy ban chau Au phé duyét; va (2)
Thoa thuan ciia Thuy Si vé luu chuyén dir liéu xuyén bi€n gidi, néu c6 lién quan; hoac (c) thyc thi cac van kién hop
dong ma cac bén da thong nhét hay Quy tic rang budc doanh nghiép (BCR) vi BCR di dugc co quan gidm sat lién
quan phé duyét.

Bén ban s& chiu trach nhiém phap 1y vé thiét hai gay ra cho moi c4 nhan do qua trinh xir Iy Dir liéu c4 nhan cta Bén
bén, trong treong hop Bén ban khong tudn thu cac nghia vu trong Muc nay hodc moi luat, quy dinh va hiép dinh hodc
hiép udc quoc té hién hanh lién quan dén Dir li¢u cd nhan, hoac khong tuan theo hay lam trai hudng dan hop phap cia
Apple.

11.3 Bao mét dir liéu. Bén ban phai thuc hién moi bién phap phap 1y, to chirc va ki thuat thich hgp dé ngan chan viée
xir 1y bat hop phap va trai phép Dir liu ca nhén hodc Thong tin mat cua Apple ("Dir li€u mat"). Bén ban phai duy
tri cac tiéu chuan van hanh va quy trinh bio mat hop 1y, dong thoi phai nd luc hét strc dé bao vé Dir liéu mat thong
qua cac bién phap bao mat vét 1y va logic thich hgp bao gom, nhung khong gi6i han ¢, cac cong ngh¢ ma hoa va bao
mat mang thich hop, cling nhu sir dung cac yéu cau dinh danh nguoi dung hodc kiém soat mat khau hop 1y, bao gom
tinh nang xac thuc nhiéu yeu t6, mat khau manh, thoi gian chd cia phién va cac quy trinh bao mét khac ma Apple co
thé dua ra tiiy timg thoi diém. Trong thoi han ctia Thoa thuan ndy, Bén ban phai cung cip ban sao chinh sach bao mat
hién hanh cua Bén ban cho Apple bat cir luc nao Apple yéu ciu. Bén ban phai nhanh chong thong bao cho Apple néu
Bén ban biét hodc c¢6 1y do dé cho rang Di liéu mat di bi sir dung sai, bi xam pham, tht lac, hodc bi tiét 16, thu thap
hay truy cép trai phép (“Vi pham bao mat thong tin”). Khi phat hién sy ¢6 Vi pham bao mat thong tin, Bén ban phai
diéu tra, khac phuc va giam thiéu hau qua cua viéc Vi pham bao mat thong tin, ddng thoi dam bao v&i Apple mét cach
thoa dang rang sy cd Vi pham bao mét thong tin tuong ty s& khong tai din. Bén ban phai cung cp thong tin theo yéu
ciu cua Apple vé moi sy ¢d Vi pham bao mat thong tin, bao gdbm nhung khong gi6i han ¢ nhiing 16 hong hoic 16i,

ngdy bit ddu hodc két thuc, ngay phat hién va nhitng hanh dong cu thé da thuc hién dé ngan chin va/hodc giam nhe
hau qua. Néu xay ra bat ky sy ¢ Vi pham bao mat thong tin ndo do hanh dong hodc thiéu sot ciia Bén ban hodc cac
Bén thudc bén ban, thi Bén ban phai ty chiu moi chi phi dé thyc hién cac bién phap khic phuc (bao gom thong bao,
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dich vu giam sét tin dung, bao hiém lira dao va thanh lap tong dai tra 16i thic méc cua khach hang) theo huéng din
cua Apple.

11.4 Hb tro. Bén ban phai tro gitip va hd tro Apple mdt cach hop 1y, ciing nhur hoan toan thyc hién theo huéng dan
cua Apple trong viéc (i) dap (ng yéu cau diéu tra hodc hop tic ctia co quan quéan 1y bao vé dir liéu hodc co quan tuong
tu; (i) thong bao vé su ¢6 Vi pham bao mét thong tin cho bat ky bén thir ba nao khi can ‘hoac néu Apple yéu cau; (iii)
danh gia anh huong vé quyen riéng tu, bao mat hodc kha nang bao vé dir liéu theo yéu cau cua phap luat; va (iv) tham
van cac co quan lién quan vé nhirng thi tuc dénh gia anh huéng d6 khi can.

11.5 Tra lai hodc hay bé Dir liéu mat. Khi Thoa thuan nay cham dut vi bat ky 1y do nao, Bén ban phai nhanh chéng
lién hé véi Apple dé duge hudng dan vé cach tra lai, huy bé hodc hanh dong thich hgp khéc lién quan dén Dir ligu
mat. Khi Thoa thuan nay chdm dut vi bat ky 1y do ndo, hodc bat ctr khi nao Apple yéu cu, Bén ban phai: (i) tra lai
moi Dir liéu mat cho Apple, bao gdm nhung khong gidi han & tat ca tép, tai lidu, van ban, ghi chu, ké hoach, ban vé&
dudi dang gidy va dién tir cing moi ban sao twong ng, va dam bao ring tit ca ban sao dién tir cua Dit liéu mat déu
da dwoc x6a khoi hé thong ciia Bén ban (va Nha thiu phu ciia Bén ban, néu c6); hodc (ii) néu Apple c6 yéu cau bing
van ban, nhanh chong huy bo, x6a va giao lai moi Dir liéu mat khong thé khoi phuc du6i dang hiru hinh hodc dién tu
khoi hé théng cua Bén ban (va Nha thau phu ciia Bén ban, néu c6), theo Hudng dan x6a bo thong tin trén cac phuong
tién cua Vién nghién ciru Qubc gia vé Tiéu chudn va Cong nghé (NIST). Néu Apple yéu cau, Bén ban phai cung cap
cho Apple vin ban xac nhan viéc tuan thu cac yéu cau trong Muyc nay.

11.6 Thong bao vé viéc khong tudn thu. Néu khong thé tuan thu cac nghia vu néu trong Muc nay, Bén ban phai nhanh
chong thong béo cho Apple, va Apple co thé thyc hién mot hodc mot sé hanh dong sau day: (i) tam dung viéc chuyén
giao Dit liéu mat cho Bén ban; (ii) yéu cau Bén ban ngimg xu Iy Dir liéu mat; (iii) yéu ciu tra lai hodc huy bo Dit liéu
mat mot cach an toan; va/hodc (iv) 1ap tirc chim dirt Thoa thuan nay.

11.7 Bén ban phai cung cép cho Apple moi thong tin can thiét ¢& ching minh viéc tuén thi cic nghia vu trong Muc
nay va moi luat, quy dinh va hiép dinh hoéc hiép ude quéc té hién hanh lién quan dén Dix liéu ca nhan; thira nhan va
ddng y rang Apple hodc bén thir ba do Apple bd nhiém (goi chung 1 "Bén giam sat") co quyén xem xét hé thong, hd
so va/hodc co s cua Bén ban cling nhu cac nha thau phu va cong ty lién két ciia Bén ban cung cAp hang hoa va/hodc
dich vu lién quan dén hodc bao gom qua trinh xur ly, van chuyén hodc luu trir Dir liéu mat, dé phuc vu cho myc dich
x4c minh sy tuan thu ddi v6i cac yéu cdu cia Muc ndy. Apple s& thong bao ¥ dinh xem xét Bén ban theo Muyc nay
bang cach thong béao cho Bén ban trudc it nhit nam (5) ngay lam vi€c. Bén ban phai cung cap cho Bén giam sat quyén
ra vao cosg, quyén truy cap vao hé théng va ho so can thiét dé danh gia viéc tudn thu cac yéu cu ciia Muc nay. Theo
yéu ciu hop 1y ctia Apple, Bén ban phai bd tri mot hudéng dan vién ca nhan tai co so khi Bén giam sat dén noi. Bén
ban phai bd tri sao cho Bén giam sat c6 thé tiép xtic voi bat ky nhan vién va/hodc nha thiu nao ciia Bén ban, theo cach
gdp mit tryc tiép hodc phong van qua dién thoai, dé 1ay thong tin va co dugc sy hop tac ciia ho trong qua trinh xac
minh nay. Apple s& chi tra chi phi xac minh, trir phi qua trinh xac minh cho thiy su khong tuén thu nghiém trong véi
cic yéu cau cia Muyc nay, va trong truong hop dé, Bén ban phai chiu trach nhiém vé chi phi.

12. SG HUU SAN PHAM CONG VIEC. Cho myc dich ciia Hop Dong nay, *'San Phim Céng Viéc' bao gdm nhung
khong chi gidi han & toan b cac thiét ké, phat hién, sang tao, tac phém, cong trinh, thiét bi, thiét ké bd tri mach tich
hop, md hinh, cong viéc dang dugc thyc hién, Dich Vu dugc cung ce‘ip, phét minh, san phém, chuong trinh may tinh,
quy trinh, cai tién, phat trién, ban v&, ghi chu, tai liéu, thong tin va tu li¢u dugc Bén Ban tao ra, nghi ra va phat trién,
mdt minh hodc cung véi ngudi khac, ma la Kkét qua cua hoac lién quan dén cac Dich Vu duoc thuc hién theo PO va tat
ca cac ban sao cua cac ddi twong néu trén. Hang Hoa tiéu chuan dugc Bén Ban san xuét va ban cho Apple ma khong
dugc thiét ké, tuy bién, hodc diéu chinh cho Apple thi khong cau thanh San Pham Céng Viéc.

Tat ca cac San Phdm Cong Viéc vao moi thoi diém 13 va van ludn 1a tai san hoan toan cua duy nhat Apple. Bén Ban
thong qua day thoa thuan chuyén giao va chuyen nhuong khong huy ngang cho Apple va thong qua day chuyen
nhuong va chuyén giao cho Apple tit ca cac quyén, quyén s¢ hitu va quyén loi cuia Bén Ban trén pham vi toan thé
gidi d6i v6i va lién quan dén San Pham Coéng Viée bao gdm toan bd cac quyén s hitu tri tué di kém.

Trong truong hop bét ky quyén, quyén s¢ hitu hodc quyen loi nao dbi voi va lién quan dén San Pham Cong Viéc (bao

gom ca toan bo cac quyen s¢ hiru tri tué di kém) khong thé dugc chuyén giao cho Apple thong qua hoat dong chuyén
nhuong, Bén Ban thong qua day cip cho Apple quyén sir dung mang tinh doc quyén, trén pham vi toan thé gidi, vinh
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vién, dd duoc thanh toan ddy di, khong tinh tién ban quyén va khong huy ngang dé st dung, khai thac va chuyén
quyén sir dung thtr cAp toan bo cac San Phim Cong Viée, cho dii co hay khong dugc bao ho theo phap luat duge ap
dung. Trong truong hop Apple khong duge thy huong viée chuyén giao, chuyén nhuong va chuyen quyén sir dung
néu trén cho dén khi cac yéu cau thich hop vé mit thu tuc dugce dap ing, Bén Ban thoa thuan ky két toan bo céc tai
lidu va thuc hién tat ca cac hanh dong ca trong thoi han va sau khi Hop DPdng nay hét han hoac chim dut dé hiéu luc
hoéa viéc chuyen nhuong, chuyén giao va cip quyén st dung néu trén cho Apple, bao gdm nhung khong chi gi6i han
& viée ky két bat ky tai liéu nao khac duge Apple xem 1a can thiét dé xin dugc, dang ky va hoan thién quyén sir dung
tai Viét Nam.

Bén Ban thong qua day tir b6 mot cach khong huy ngang bat ky va toan b "quyén nhan than" ma Bén Ban va/hodc
cac Bén Thudc Bén Bén c6 thé c6 dbi voi va lién quan dén San Phadm Coéng Viée dugc tao ra (bao gdm toan bod cac
quyén s hitu tri tué di kém), hodc bat ky phan nao ctia San Pham Cong Viéc do, lién quan dén viéc Apple str dung
céc San Pham Cong Viéc d6. Trong truong hop su tir bo d6 khong thé thi hanh dugc, Bén Ban thoa thuan rang Bén
Ban va/hodc cac Bén Thugc Bén Ban khong va s& khong phan dbi viéc Apple sir dung cac San Pham Cong Viée, va
s& ky két va giao cho Apple vin ban tir bo quyén nhan than ctia minh lién quan dén cac San Pham Céng Viéc va viéc
Apple sir dung cac San Phim Cong Viéc. Bén Ban xac nhan va hiéu ring thuat ngir "quyén nhin than" nhu dugc sit
dung tai day bao gdm nhung khong chi giéi han & quyén cia tac gia dugc dat tén cho tac phim; ding tén that hodc
bt danh trén tac phém; duogc néu tén that hoac but danh khi tac phém duoc cong b, str dung; cong b tac phém hoac
cho phép nguoi khac cong bd tac phim; va bao vé su toan ven cua tac phiam, khong cho ngudi khac sira chira, hiéu
chinh hodc trinh bay sai tac phim dudi bét ky hinh thirc nao gay phwong hai dén danh du va uy tin cua tic gia.

Apple c6 toan quyén quyét dinh vé viéc xir 1y bat ky San Pham Cong Viée nio, bao gdm ca quyén giit cac San Pham
Cong Viéc do nhu 1a bi mat thuwong mai, thyc hién va ndp don dang ky sang ché dbi v6iSan Pham Cong Viée do, str
dung va tiét 16 San Pham Cong Viéc d6 ma khong can phai c6 don dang ky sang ché tir trude, nop don dang ky nhan
hidu hodc quyén tac gia dudi tén ctia Apple, hodc tuan thi bat ky quy trinh nio khac ma Apple xét thay thich hop.
Bén Bén thoa thuan (a) tiét 16 ngay cho Apple bang vin ban toan by San Pham Cong Viéc ma Bén Ban nam giit; (b)
hd trg Apple bang moi cach thirc hop 1y, bang chi phi cua Apple dé bao vé, hoan thién, dang ky, xin déng ky, duy tri
va bao v€ vi loi ich cua Apple toan bo cac quyén tac gia, quyén sang ché, quyén ddi véi tac phdm b tri mach tich
hop, quyén ddi véi bi mat thuong mai va toan bd cac quyén thudc sé hitu riéng va bién phap bao ho theo luat dinh
khéc dbi voi va lién quan dén San Phim Coéng Viéc dudi tén cua Apple nhu Apple xét thay thich hop; va (c) theo cach
khéc xem tat ca San Pham Cong Viéc 1a cac Thong Tin Bao Mat Cua Apple nhu duge quy dinh trong phén trén day.
Cac nghia vu tiét 10, hd tro, thuc hién va bao mat nay tiép tuc duy tri hiéu luc sau khi Hop Déng nay hét han hodc
chdm dt. Toan bd cac dung cu va thiét bi dugc Apple cung Cép cho Bén Ban van ludn 13 tai san hoan toan thudc vé
Apple. Bén Ban dam bao rang cac Bén Thugc Bén Ban ttr bd mot cach thich hop bat ky va toan bg cac yéu cau, khiéu
nai va chuyen giao cho Apple bét ky va toan bo cic quyén hodc quyén loi dbi véi bat ky San Pham Cong Viéc hodc
san pham cong viéc goc nao dugc tao ra lién quan dén Hop Dong nay. Bén Ban thoa thuan mot cach khong hiy ngang
1a s& khong dua ra bat ky yéu cau nao chéng lai Apple hoic khach hang, bén nhan chuyén giao, hodc bén nhan quyén
sir dung tryc tiép hodc gian tiép ctia Apple lién quan dén bét ky quyén so hitu tri tué nao cia Bén Ban lam anh huong
dén San Pham Cong Viée. Apple khong c6 quyen dbi voi bat ky san pham cong viéc nao dugc Bén Ban nghi ra va
g dung vao thyc tién ma dugc phat trién hoan toan bang thoi gian ciia riéng Bén Ban ma khong sir ‘dung thiét bi, tu
liéu, co s& vat chat, bi mat thwong mai hodc cac Thong Tin Bao Mat Cia Apple, trur khi (i) san pham cong viéc do
lién quan dén cong viéc kinh doanh ciia Apple hodc viéc nghién ctru hodc phat trién trén thuc t& hodc duoc du kién
mot cach rd rang boi Apple, hodc (ii) cac san pham cong viée bat ngudn tir bat ky Dich Vu nao dugc Bén Béan thuc
hién cho Apple.

13. CHONG THAM NHUNG

13.1 Bén Ban tun thi va bao dam ring tat ca cac Bén Thudc Bén Ban tudn thi Chinh Sach Chéng Tham Nhiing cuia
Apple nhu dugc dang tai trén trang web cong khai cia Apple, va toan b phap ludt va quy dinh &p dung dugc ban
hanh vé chéng tham nhiing, hdi 19, bao gom ca Pao Luét Vé Hanh Vi Tham Nhiing O Nuéc Ngoai cua Hoa Ky, Dao
Luat Chdng Héi Lo ciia Vuong Qudc Anh, cic nguyén tac clia Cong Udc Cua OECD Vé Chdng Hbi Lo Quan Chire
Chinh Phu Nudce Ngoai, va bat ky luat lién quan nao ciia tit c cac nudc noi cong viée kinh doanh hodc dich vu dugc
thyce hién hodc cung cap theo Hop Dong nay. Bén Ban s€ khong, va dam bao rang cac Bén Thu¢c Bén Ban s€ khong,
cho du mét cach trie tiép hodc gian tiép dua, dé nghi, hira hen tra hodc dwa bat ky thir gi c6 gia tri (bao gdm ca bat ky
khoan tién nao dugc Apple thanh toan hodc ghi c6 cho Bén Bén) cho bat ky nguoi nao bao gdom ca nhan vién hodc
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quan chire chinh phii, doanh nghiép hodc cong ty thudc su kiém soat cta nha nude, hodc dang phai chinh tri, véi hiéu
biét hop 1y ring n6 s& duoc st dung cho muc dich dé dat dugc bét ky loi ich khong chinh déng nao hodc dé tic dong
mdt cach khong thich hop dén bt ky hanh dong hodc quyét dinh nio ciia ngudi néu trén hodc cho muc dich ¢é duoc,
duy tri hodc thu hut cong viéc kinh doanh. Bét ky khoan tién nao dugc Apple thanh toan cho ‘Bén Ban hoac cac Bén
Thudc Bén Ban theo cac didu khoan cia Hop Ddng ‘nay s€ danh cho céc dich vu duge cung cap trén thyc té hodc cac
san pham duoc ban theo cac didu khoan ciia Hop Dong ndy. Bén Ban s€ khong va dam bao rang cac Bén Thugc Bén
Ban khong dé nghi dwa hodc nhan héi 16 hodc cac khoan tién lai qua dudi bit ky hinh thirc ndo.

13.2 Tiét 16 vé cac Bén Lién Quan Ctia Chinh Phii. Bén Bén va cac Bén Thudc Bén Ban tuyén b va bao dam rang
trong hiéu biét tot nhat cia Bén Ban va cac Bén Thudc Bén Ban va trong pham vi duge phap luat cho phép, Bén Ban
va cac Bén Thudc Bén Ban da cung cp cho Apple thong tin chinh xac va ddy du vé bat ky chu so hitu da sd, di tac,
vién chire, giam dbc, quan 1y nao ciia Bén Ban hodc cic Bén Thudc Bén Ban, hodc bat ky bén nao khac duoc phép
tién hanh hoat dong kinh doanh thay mat cho Bén Ban hodc cac Bén Thudc Bén Ban (goi chung 14, “ciac Bén Dugc
Uy Quyén Ciia Bén Ban”) ma 13, di 1a hodc s& tré thanh quan chtrc hodc nhan vién ciia co quan nha nude hodc dang
phai chinh tri hodc (mg vién cho mét vi tri chinh trj (trong mdi trudng hgp dugc goi 1a “Bén Lién Quan Ciia Chinh
Phi”). Néu vao bt ky thoi diém nao trong thoi han cua Hop Pdng nay ma Bén Bén hodc cic Bén Thudc Bén Ban
biét dugc hodc theo cach khac c6 1y do dé cho rang bt ky Bén Puoc Uy Quyén Ciia Bén Ban nao 13, di 13 hodc sé tré
thanh Bén Lién Quan Cta Chinh Phu, thi khi do, trong chirng myc dugc phap luat cho phép, Bén Ban s€ thong bao
ngay cho Apple.

14. KHONG DUA TIEN LOT TAY. Bén Ban s¢ khong, va dam bao rang cic Bén Thudc Bén Ban s& khong, cho du
mdt cach truc tlep hay gian tlep dé nghi hodc dua cho bat ky nguoi hodc chi thé nao bat ky qua ting, khoan thanh
toan, khoan tién 16t tay hodc tién dt 16t dé nhiam muc dich bao dam cong viéc kinh doanh tir Apple hodc gay tac dong
dén cac didu khoan, diéu kién hodc viéc thuc hién Hop Dong nay hoic bat ky PO nao.

15. CHAM DUT. Apple c6 thé chim dit Hop Pdng nay sau khi giri thong béo bing vian ban cho Bén Ban néu Bén
Bén khong thyc hién hodc theo cach khac vi pham Hop DPdng nay, ndp don xin pha san, bi mat kha nang chi tra hoic
bi giai thé. Trong trudong hop chdm dut nhu vy, Apple sé thanh toan cho Bén Ban cho phan Dich Vu di duoc thuc
hién mot cach thoa dang va cac Hang Hoa phui hop di dugc giao cho Apple cho dén ngay chdm dut, trir di bat ky
khoan cén trir thich hop nao, bao gdm ca bat ky chi phi bd sung nio ma Apple phai ganh chiu trong viéc hoan tit Dich
Vu. Apple co thé chdm dut Hop Dong nay vi bat ky 1y do nao khac sau khi gui théng bao bang van ban cho Bén Ban
trude mudi (10) ngay. Bén Bén s& ngimg thuc hién Dich Vu va/hodc cung cip Hang Hoa theo Hop Ddng nay vao
ngay cham dut néu trong thong bao ndi trén. Trong trudong hop cham dit nhu trén, Apple chi phai chiu trach nhiém
dbi voi Bén Ban vé nhiing Dich Vu da dugc thuc hién mdt cach thoa dang va cac Hang Hoa phu hgp duoc giao cho
Apple cho dén ngay chdm dut, trir di bat ky khoan cén trir thich hop nao. Bén Ban co thé cham dut Hop Pong nay
sau khi giri thong bao bang vin ban cho Apple néu Apple khong thanh toan cho Bén Ban trong vong sau muoi (60)
ngay sau khi Bén Ban thong bao cho Apple bang van ban rang khoan thanh toan da qua han. Khi Hop Dong nay hét
han hodc chdm durt vi bat ky 1y do nao: (i) mdi bén s& duoc giai phong khoi tt ca cac nghia vu déi v6i bén kia phat
sinh sau ngay hét han hodc chdm dirt, ngoai trir nhitng nghia vu ma thoi han cta chuang van tiép dién sau khi Hop
Pong chim dut hodc hét han nhu trén; va (i) Bén Ban s& thong bao ngay cho Apple vé toan bo cac Thong Tin Bao
Mat Cua Apple hodc bat ky San Phim Cong Viéc nao duoc Bén Ban ndm giit va, bang chi phi ciia Bén Ban va theo
chi dan cua Apple, s& giao ngay cho Apple toan bo cac Thong Tin Bao Mat Ctia Apple va/hodc San Pham Cong Viéc.

16. NGHIA VU TIEP TUC CO HIEU LUC. Bat ky nghia vu va trach nhi¢ém nao ma c¢ tinh chét 1a tiép tuc duy tri
hiéu lyc sau khi Hop Pong nay hét han hodc cham durt s€ tiép tuc duy tri hi€u lyc sau khi Hgp Pong nay hét han hodc
cham dt.

17. BAT KHA KHANG. Khong mot bén nao phai chiu trach nhiém vé bat ky viéc khong thuc hién, bao gdm ca khong
chap nhén viéc thyc hién Dich Vu hoac nhan Hang Hoa dugc giao xay ra trong cac truong hop nim ngoai kha nang
kiém soat hop 1y cta bén d6, bao gdm nhung khong chi gidi han & thién tai, chién tranh, hanh dong ctia co quan nha
nude hodc tai nan, v6i diéu kién 1a bén d6 phai théng bao ngay cho bén kia va thyc hién nhitng nd luc hop 1y dé sia
chita viéc khong thyc hién ctia minh.
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18. TINH TACH ROI Néu bat ky quy dinh ndo ctia Hop Ddng nay dugc xem Ia vo hiéu, tréi phap luat hogc khong
thé thye thi dugc, thi hiéu luc, sy hop phap va kha nang thuc thi cua cac quy dinh con lai s¢ khong bi anh hudng hodc
phuong hai theo bat ky cach thie nao.

19. BIEN PHAP CHE TAI Néu Bén Ban vi pham Hop Ddng nay, Apple sé& c6 tit ca cac bién phap ché tai dugc danh
san theo quy dinh cua phap lut va theo luat cong bang. Lién quan dén viéc mua Hang Hoa, bién phap ché tai duy
nhat cua Bén Béan trong truong hop Apple vi pham Hop Dong nay 1a quyén thu hdi tién bdi thuong thiét hai vdi s6
tién bang khoan chénh léch gitra gia thi truong tai thoi diém vi pham va gia mua néu trong Hop Pong. Khong mot
bién phép tinh toan tién bdi thudng thiét hai thay thé nao dugc ap dung cho giao dich nay. Bén Béan khong c6 quyén
ban lai Hang Héa véi chi phi do Apple chiu trong trudng hop c6 viée rit lai sy chip nhan, khong thanh toan, khudc
tir hodc tir chéi sai boi Apple va bt ky viéc ban lai nao nhu vay s& véi chi phi do chinh Bén Ban chju. Bén Bén xac
nhan va thoa thuén ring cac nghia vu va cam két ciia Bén Bén theo Hop Pong ndy mang tinh chét tri tué va duy nht
khién cho chung c6 gia tri dic biét. Viéc Bén Ban vi pham bat ky cam két nao bao ham trong Hop Ddong nay s& dan
dén thiét hai tiép dién va khong thé sira chita dugc cho Apple ma s& khong c6 bién phép ché tai ndo theo quy dinh cua
phap luat du dé sira chira thiét hai d6 va trong trudng hop xay ra vi pham do, Apple s¢ duoc quyén xin 4p dung cac
bién phap khan cip tam thoi hodc 1énh yéu cau thuc hién cu thé.

20. PHi TRA CHO LUAT SU. Trong bé} ky khiéu kién nao dé thuc thi Hop Dong nay, bén thing kién duoc quyén
thu hoi toan b cac khoan chi phi va phi ton toa an va phi hop ly tra cho luat sw, ngoai bat ky bién phap khac phyc nao
khac ma bén d6 dugc quyén hudng.

21. HAN CHE TRACH NHIEM. TRONG BAT KY TRUONG HOP NAO APPLE COUNG KHONG CHIU TRACH
NHIEM BOI VOI BEN BAN HOAC CAC BEN THUOC BEN BAN, HOAC BAT KY BEN THU BA NAO VE
BAT KY THIET HAI NAO MANG TINH CHAT NGAU NHIEN, GIAN TIEP, DPAC BIET HOAC HE QUA PHAT
SINH TU HOAC LIEN QUAN BEN HOP BONG NAY, CHO DU APPLE CO PUOC THONG BAO VE KHA
NANG XAY RA THIET HAI PO HAY KHONG. Cic Bén x4c nhan va thoa thuin rang cac thong 1& thwong mai
qudc té tao thanh co sé cho thoa thuan chung ctia cac Bén vé va viée giao két cac quy dinh trong Muc nay.

22. CHUYEN NHUQNG/TU BO. Bén Ban khong duoc chuyén nhuong Hop Pdng nay hoic bét ky quyén hodc nghia
vu nao cua Bén Ban theo Hop Pong nay, khi chua duoc su chip thuan truée bang van ban cua Apple. Bit ky sy
chuyén nhugng hodc chuyén giao nao khi chwa dwgc sy chip thuan bang vin ban nhu trén déu vo hiéu va khéng cé
gia tri. Viéc tir bo bat ky 151 hodc bat ky didu khoan hodc diéu kién nao ciia Hop Pdng nay khong duoc xem nhu sy
tir bo tiép dién hodc su tir bo bét ky 151 nao khac hodc bit ky didu khoan hodc didu kién nao khac.

23. THOA THUAN KHONG BOC QUYEN. bay khong phai 1a mot thoa thuén doc quyén. Apple dugc ty do thué
nhitng ngudi khac dé thuc hién Dich Vu hodc cung cap Hang Hoa gidng hodc twong tw v6i Hang Héa hodc Dich Vu
ctia Bén Ban. Bén Ban duoc tr do va duoc khuyén khich quang cdo, chio mdi va cung cip Dich Vu va/hodc Hang
Hoa ctia Bén Ban cho nhitng ngudi khac; tuy nhién véi didu kién 1a Bén Ban khong vi pham Hop DPong nay.

24. THONG BAO. Ngoai trir cac PO co thé duoc gui bé‘mg thu trong nude, fax, hoac b?lng phuong tién dién tr, toan
bo cac thong bao duoc yéu cdu hodc duoc cho phép theo Hop Pdng nay déu phai dwoc 14p thanh van ban va dwoc giri
cho (cac) nguoi dai dién dugc uy quyén cua bén kia. Théng bao duge xem nhu duge dua ra (i) khi duge giao truc
tiép tan tay; (ii) khi dugc gui bang fax c6 xac nhan; (iii) mot ngay sau khi duoc guri qua hang chuyén phat thuong mai
qua dém c6 quy dinh cu thé vé viéc giao nhan dién ra vao ngay tiép theo va c6 bién nhan xac minh biang vin ban; va
(iv) ba ngay sau khi dwoc giri qua dudng buu dién cé chirmg nhan hodc hang nhét cude phi tra trude. Bét ky thong
béo nao dugc giri cho Apple déu phai duge dong thoi sao giri cho Ngudi Quan Ly Phu Trach Mua Sdm Khu vye Chau
A Thai Binh Duong ctia Apple (Asia Pacific Corporation Procurement Manager) tai dia chi: 7 Ang Mo Kio Street 64,
Singapore 569086.

25. TUAN THU PHAP LUAT; CAC TIEU CHUAN AN TOAN VA LAO BDONG.

25.1. Quy dinh chung. Bén Ban va cdc Bén Thudc Bén Ban chép hanh tt ca céc luat va quy dinh 4p dung (bao gom
nhung khéng chi giéi han & phap ludt, cac 1énh, chinh sach va quy ché ap dung cta Chinh Phu Hoa }(}‘/, Hai QU}an Hoa
Ky va bat ky lanh tho tai phan nao ma Hang Hoéa hodc Dich Vu dugc cung cap tai d6, lién quan dén nhap khau, xuat
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khéu va tai xuat hang hoa, dit liéu k¥ thuat va phan mém, bao mat thong tin ca nhén, lao dong va viéc lam, chéng phan
biét d6i xir va chdng lam dung, tu do lap hoi, bao vé méi trudng, quan 1y cac chat nguy hiém, chéng 6 nhidm va duy
tri sy bén vitng cua tai nguyén, quan ly rc thai, tai ché, bao ho so hitu tri tué, va chong tham nhiing) va Bén Ban bao
vé va gilr vo hai cho Apple ddi voi bat ky chi phi, thiét hai nao phat sinh tir viéc Bén Ban vi pham hodc bi cdo budc
vi pham bét ky luat hodc quy dinh ndo néu trén trong qua trinh thuc hién Hop Pdng nay.

25.2 Quy Téc Hanh Xir cia nha cung cip. Vao moi thoi diém trong sudt thoi han cia Hop Dong nay, Bén Ban phai
chdp hanh Quy Téc Hanh Xir Ap Dung Cho Nha Cung Cép ciia Apple ("Quy Tic Hanh Xi"), duoc Apple sira doi
trong tung thoi diém, duoc dang trén trang web cong khai cua Apple tai dia chi https://www.apple.com/supplier-
responsibility/. Bat ké bit ky quy dinh trai nguoc nao trong Hop Dong nay, Bén Ban sé&: (i) cho phép Apple va nguoi
dai dién bén thir ba dugc Apple thué hodc thay mét cho Apple (goi chung la “Nguoi Kiém Tra”), danh gia viéc Bén
Bén chip hanh cac Quy Téc Hanh Xir bang cach kiém tra cac co so cia Bén Ban va/hodc xem xét cac cach thyc hanh,

chinh sach va cac sé sach ghi chép lién quan cia Bén Ban ma khong can phai thong béo trude, va/hodc bang cach
phong véan nhan sy ciia Bén Ban ma khong c6 giam sat, hoan toan chi cho muc dich kiém tra sy tuén tha cia Bén Ban
v6i Quy Tac Hanh Xtr (goi chung 13, “Panh Gia™); (ii) nhanh chong cho phép Nguoi Kiém Tra tiép can véi bat ky co
s6 va nhan sy lién quan nao ma khong can thi€p hodc lam gian doan, lién quan dén bat ky Panh Gia nao; (iii) nhanh
chong cung cép thong tin va tai lidu chinh x4c va ddy du dé dap timg cac yéu cau ciia Ngudi Kiém Tra, (iv) cho phép
Nguoi Kiém Tra xem x¢ét va danh gia diéu kién va thoi gio 1am viée, thu lao va phuc loi, cach thyc hanh v€ nhan sy,

cic tién nghi vé an, ¢, san xuat, hanh xtr trong kinh doanh, cac cach thyc hanh vé ste khoe, an toan va moi truong,
nhu duge ap dung, lién quan dén bat ky DPanh Gia nao; (v) khong yéu cau hodc khuyén khich, cho di truc tiép hay
gian tiép, bat ky nhan sy nao ciia Bén Ban cung cap thong tin sai léch hodc khong day du lién quan dén bat ky Danh
Gi4 nao; (vi) khong thyc hién hanh vi tra diia bat ky nhan sy nao ciia Bén Ban dugc phong van trong bat ky Danh Gia
nao; va (vii) thye hién ngay cac hanh dong sura chira dé khéc phuc bat ky viéc khong chap hanh nghiém trong cac Quy
Téc Hanh Xir. Apple co thé tiét 16 két qua cua bat ky Panh Gia nao lién quan dén trach nhiém doanh nghiép, viée
tudn thu phap luat cua doanh nghiép va céc hoat dong bao céo thudng ky cua Apple. Bén Bén xin dugce tat ca cac glay
phép, su cho phép va ity quyén can thiét dé Nguoi Kiém Tra c6 thé tiép can vdi cac chinh sach, cach thyc hanh, ho so
ghi chép va co' s¢ ciia Bén Ban. Viéc Bén Ban khong thyc hién cac nghia vu ciia minh trong tiéu muc nay hodc khong
khic phuc bét ky sy vi pham nghiém trong nao do6i voi Quy Téc Hanh X sau mot khoang thoi gian hop 1y s& cau
thanh sy vi pham Hop Dong nay. Cho muc dich cua tiéu muc nay, thudt ngir "Bén B&n" bao gom ca bat ky bén nao
thyc hién phan dang ké cac nghia vu ddi véi Apple theo Hop Dong nay.

25.3. Chap hanh phap luat vé xuat khau. Bén Ban thoa thuan ring Bén Ban khong xuét khau, tai xuat, ban lai hodc
chuyén nhuong bét ky hang hoa, dir liéu ky thuét hoac phan mém nao duoc kiém soat xuat khau ma (1) vi pham cac
han ché dugc ap dung boi Hoa Ky hodc bét ky co quan nha nudc hitu quan nao; hoic (ii) den bat ky qudc gia ndo ma
phai c6 glay phép xuat khau hodc su cho phép khac cua co quan nha nude tai thoi diém xuat khiu ma truge tién chua
¢6 dugc tat ca cac gidy phép can thiét hodc sy cho phép khac. Trong truong hop dich vu dugc cung cap tai Hoa Ky
va/hoic Hang Hoa duoc chuyén ché dén Hoa Ky, Bén Ban thoa thudn xem xét va tién hanh nhing nd luc hop ly dé
thuc hién cac khuyén cdo an ninh theo chuong trinh Phéi Hop Hai Quan - Thuong Mai Chéng Khung B6 ma c6 thé
dugc tim thay trén Internet.

25.4. Hai quan. Khi Apple c6 yéu cau, Bén Ban phai cung cap cho Apple ban khai ngudn gc xuét xtr clia toan bo
Hang Hoéa va céc chirng tir Hai Quan Hoa Ky cho cac Hang Hoa dugc san xuat toan bd hodc mdt phan & ngoai Hoa
Ky.

25.5. Nguyén liéu nguy hiém. Néu Hang Hoa c6 chira nguyén ligu nguy kiém, Bén Ban tuyén bd va bao dam rang
Bén Bén hiéu tinh chit ctia nhitg nguy hiém di kém véi viée san xuat, xir Iy va van chuyén cac nguyén liéu nguy
hiém néu trén.

26. PHO BIEN/NHAN HIEU. Bén Ban khong str dung (hodc cho phép cac Bén Thudc Bén Ban str dung) nhan hiéu,
nhian dich vy, tén thwong mai, logo hodc chi dan san pham hodc thwong mai khac cho bat ky muyc dich nao, hodc dua
ra (hodc cho phép cic Bén Thudc Bén Ban dua ra) bat ky tuyén bd cong khai duéi bat ky hinh thirc nao (bao gom
nhung khong chi gidi han ¢ thong cdo béo chi, tuyén bd trén cic phuwong tién truyén thong, nghién ciru tinh hung
hodc cac hinh thirc twong tur) vé sy ton tai ciia Hop Ddng nay hodc quan hé giita cac bén.
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27. LUAT PIEU CHINH. Hop Ddng nay va cac quyen va nghia vu cta cac bén dugc didu chinh, giai thich va thue
thi theo phap luét ciia lanh tho tai phan ctia chu thé Apple néu tai mat trudc cua PO, bat ké cac nguyén tic vé xung
dot phap luat. Céc bén thoa thuan moét cach rd rang rang cac quy dinh cua Cong Udc Lién Hop Quéc vé Hop Dong
Mua Ban Hang Hoa Qudc Té khong ap dung ddi véi Hop Dong nay hodc mdi quan hé cua cac bén.

28. BIEN PHAP KHAC PHUC THEO LUAT CONG BANG. Bét ké Muyc 19 trén ddy, bat ky bén nao ciing ¢6 thé xin
ap dung bién phap khac phuc theo ludt cong bang d¢ bao vé thong tin bao mat hodc s¢ hiru tri tué cua bén do vao bat
clr lic nao. Cac bén thong qua day tir bo bat ky yéu cau bao lanh d¢ xin ap dung cdc bién phap khac phuc theo luat
cong bang.

29. TOAN BO THOA THUAN/SUA DOL. Hop Ddong nay 1a sy trinh bay day du, cudi cing va duy nhat cac diéu
khoan cua thoa thudn giita cac bén va thay thé cho bat ky va toan bg cac thoa thuan va thuong lugng khac trong hién
tai va trudc kia giita cac bén lién quan dén chu dé cua Hop Pong nay. Hop Dong nay khong thé duoc bién doi, dicu
chinh, thay d6i hodc stra doi trir truong hgp bang mot van ban dugc ky boi ngudi dai dién duge uy quyén cia Apple.

Céc diéu khoan va diéu kién ctia Hop Pong nay duoc uu tién ap dung bat ké bat ky su khac biét nao véi cac dicu
khoan va diéu kién cta bat ky xac nhén hodc van ban nao khac dugc ndp bdi Bén Ban. Bét ké diéu vira néu trén day,
Hop Pong nay khong thay thé hodc thé chd bat ky thoa thuan bang vin ban nao dugc ky boi ca hai bén va ¢é cing
chu @& nhu Hop Ddng nay hodc cac PO lién quan cua Hop Dong nay.

30. NGON NGU. Hop Pong nay duoc lap bang tiéng Anh va tiéng Viét. Ca hai ban tiéng Anh va tiéng Viét déu la
ban gbc c6 gid tri nhu nhau. Trong trudng hop c6 bit ky su khac biét hodc khong thdng nhit nao gitta ban tiéng Anh
va tiéng Viét thi ban tiéng Anh dugc wu tién 4p dung va ban tiéng Viét lién quan dugce xem nhu 13 duge ty dong sta
d6i dé phu hop vai va khién cho ban tiéng Viét lién quan théng nhat véi ban tiéng Anh.

31. TU CHOI DAI DIEN. Quan hé giita Apple va Bén Ban theo Hop Pong nay 1a mdi quan hé giira hai chi thé chinh.
Hop Dong nay khong dugc hiéu 1a va khong dugc giai thich 13 tao ra mdi quan hé lién doanh, lién két, hop danh hodc
hinh thtrc t6 chirc kinh doanh hodc quan hé dai dién khac. Hop Dong nay khong tao ra hoac céu thanh theo bat ky
cach thirc nao dé tao nén hop dong nhuong quyen thuong mai, hop dong chuyén giao cong ngh¢, hop dong chuyen
giao so hitu tri tué va/hodc hop dong chuyen quyén st dung theo phap luat ctia lanh thd tai phan cta chu thé Apple
néu trén mit trudce ciia PO, va khong tao ra bat ky quan hé tin thic nao giita cac bén.

32. GIAI QUYET TRANH CHAP. Bt ky tranh chp, tranh c&i hoic su khong ddng thuan nao phét sinh giira cac bén
tir hoac lién quan dén Hop DBdng nay (bao gdm ca tranh chap vé hiéu luc hoic sy ton tai cia Hop Bong nay) hoic dbi
Véi viéc vi pham Hop Dong nay bao gom ca bat ky hanh vi sai trai hoac phi phap nao (“Tranh Chép") s& duoc cac
bén giai quyét trén tinh than hiru hao trong vong 30 (ba muoi) ngay sau khi mét bén nhan dugc vin ban théng béo tir
bén kia vé su ton tai ciia Tranh Chap. Tuy nhién, néu Tranh Chap néu trén khdng thé duoc giai quyét mot cach hiru
nghi trong thoi han néu trén, thi Tranh Chap d6 s& dugc dwa ra giai quyét chung tham bang té tung trong tai tai Thanh
ph6 Ho Chi Minh tai Trung Tam Trong Tai Quoc Té Viét Nam bén canh Phong Thuong Mai Va Cong Nghiép Vit
Nam (VIAC) theo cac Quy Tac TH Tung Trong Tai cia VIAC. Hoi Dong Trong Tai s& gom mot (1) trong tai vién.
Ngon ngir cua t6 tung trong tai la tiéng Anh. Phéan quyét do (cac) trong tai vién dua ra s& la cudi cung va rang budc
d6i véi cac bén va sé c6 thé duoc thi hanh tai bat ky toa an nao co tham quyén tai phan. Céc bén thoa thuan rang
khong bén nao dugc cho phép bat dau hoac duy tri bat ky khiéu kién tai bat ky toa 4n nao d6i véi bat ky Tranh Chap
nao, ngoai trir viéc cudng ché thi hanh phéan quyét cua trong tai dugc dua ra cin cir theo thi tuc di duoc tién hanh.

33. CAC PIEU KHOAN VE PHAN MEM. Ngoai nhimng diéu khoan quy dinh & trén, céc diéu khoan sau déy ciing
&p dung khi c6 lién quan dén viéc Apple mua bat ky phan mém nao ("Phan Mém") cén ctr theo Hop Bong nay:

33.1 Cap quyén sir dung va cac han ché. Bén Ban thong qua day cap cho Apple va c4c nha thau, nha tu van va/hoic
dai di¢n cua Apple quyen st dung khong doc quyen, co thé chuyén giao, trén pham vi toan thé gioi, khong tinh phi
ban quyén, d thanh toan day du va vinh vién (trir khi dugc néu cu thé khéac di trong mot van ban yéu cau) dé sur dung,
trung bay va sao chép Phan Mém. Bén Ban bao luu toan bo cc quyén khong dugc cap mét céch rd rang cho Apple
trong Hop Dong nay. Apple khong dich nguoc, ddo ma, giai hop ngit hodc bing céach khac tim céch trich xuat ma
nguon tr Phdn M&m ngoai trr nhu duoc phap luat va Hop Dong nay cho phép. Tét ca cac Phan Mém s& duoc giao
bang phuong tién dién tir; néu Bén Ban khong thé giao Phin Mém bing phuong tién dién tir, Bén Ban s& giao mot
phuong tién ¢6 chua Phén Mé&m va Tai Liéu cho Apple tai dia chi 10260 S.W. Greenburg Road, Suite 400, Portland,
Oregon 97223 (503/293-8400).

OL-APAC-204 v1.2



332 Quyén s& hiru d6i voi Phin Mém. Bén Bén gitr quyén so hitu va cac quyén so hitu tri tué d6i véi Phan Mém duoc
cung cap theo Hop Ddng nay, va khong chuyen giao cho Apple bat ky loi ich thudc s& hiru riéng nao dbi voi Phan
Mém ngoai quyén st dung dugc néu cu thé trong phan trén. Bat ké bat ky quy dinh trai nguoc nao duoc bao ham trong
Hop Dong nay, tat ca cac quyén, quyén so hitu va loi ich ddi vai va lién quan dén nhitng d6i tuong sau day déu thude
vé Apple va 1a tai san cua riéng mot minh Apple, va Apple khong chuyén giao cho Bén Ban bat ky loi ich thudc sé
hiru riéng nao ddi véi nhitng ddi twong nay: (a) bit ky dit liéu ndo duoc sir dung két hop v6i Phin Mém; (b) toan bd
cac két qua co duoc tir viée sir dung Phan Mém; va (c) bat ky chuong trinh may tinh bé sung nao dugc Apple phat
trién dé van hanh két hop cung Phin Mém cho muc dich, bao gdm nhung khong chi giéi han &, kha ning phdi hop
hoat dong voi cac hé théng, cong nghé va/hoac ph?m mém cula Apple hodc bén thit ba va/hoac phat trién cac giao dién
1ap trinh ing dung.

33.3 Cac bao dam vé Phan Mém. B6 sung cho, va khong gi6i han ¢ nhimg bao dam néu tai Myc 5 (Cac Bao bam)
cua Hop Pdng nay, Bén Ban cam doan va bao dam rang: (a) tat ca cac Phan Mém déu tuan thu trén moi phuong dién
v6i tht ca céc tai lidu dugc 4 ap dung; va (b) bét ky (cac) dia hodc phuong tién nao khac ma Phan Mém duoc ghi & trén
d6 s& khong bi khiém khuyét vé nguyén vat lidu va tay nghé trong diéu kién str dung va bao quan thong thuong trong
thot han mot (1) ndm tir ngay giao nhén; (c) Phan Mém va tai liéu khong bi phu thude vao bat ky ma nguoén m¢ hoac
quyén sir dung cta bén thtr ba nao ma s€ co thé ap dat bat  ky nghia vu, bién phap bao dam, tién ban quyén, han ché
hodc yéu cau nao 1én Apple; (d) Phan Mém khong bi nhiém bat ky va toan b¢ cac vi- rut, Trojan horses, trap doors
(ctra sap), mi bao vé hodc bét ky thanh phan, thiét bi hodc co ché ndi bo nao khac nham dé: (i) lam cho Phan Mém
thuc hién bat ky chirc ning quan trong nao khac ngoai nhitng chirc nang dugc néu trong Tai Li¢u cung cép cho Apple;

(i1) ngung, can tr6, han ché truy cap hodc cho phép truy cép trai phép vao hodc pha hoai Phan Mém hoic bat ky hé
thong, quy trinh hodc thiét bi nao khac; hodc (iii) dé 16 bat ky dir liéu hodc théng tin nao khac dugc truy cép thong qua
hoic dugce xir Iy bai Phan Mém hoic cac hé thong, quy trinh hodc thiét bi khac khi chwa duge sy chap thuén cua ngudi
dung; va (e) cac bién phap ché tai quy dinh tai Muc 5.2 (Hang hoa) cua Hop Dong nay ciing sé& ap dung ddi voi bat ky
Phan Mém khiém khuyét hodc khéng tuan thu nao duoc cung cip theo Hop Dong nay.
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APPLE VIETNAM LIMITED LIABILITY COMPANY
PURCHASE AGREEMENT
PURCHASE ORDER TERMS AND CONDITIONS

THIS PURCHASE AGREEMENT (the "Agreement") sets forth the terms and conditions that apply to all purchases
of goods and services by Apple from Seller by means of a purchase order (a "PO") issued by Apple to Seller. As used
in this Agreement, 'Seller' means the entity identified on the face of a PO as "'Seller** and its subsidiaries and affiliates,
and "Apple" means Apple Vietnam Limited Liabilty Company. Seller and Apple hereby agree as follows:

1. SERVICES & DELIVERABLES. Seller agrees to perform the services ("Services") and/or provide the goods or
deliverables described in a PO (collectively referred to as "Goods"), in accordance with the terms and conditions in
this Agreement and the terms and conditions on the face of the PO, which terms are incorporated herein by reference.
Upon acceptance of a PO, shipment of Goods or commencement of Services, Seller shall be bound by the provisions
of this Agreement, whether Seller acknowledges or otherwise signs this Agreement or the PO, unless Seller objects to
such terms in writing prior to shipping Goods or commencing Services. A PO does not constitute a firm offer and may
be revoked at any time prior to acceptance. This Agreement may not be added to, modified, superseded, or otherwise
altered, except by a writing signed by an authorized Apple representative. Any terms or conditions contained in any
acknowledgment, invoice, or other communication of Seller which are inconsistent with the terms and conditions of
this Agreement, are hereby rejected. To the extent that a PO might be treated as an acceptance of Seller's prior offer,
such acceptance is expressly made on condition of assent by Seller to the terms hereof and shipment of the Goods or
beginning performance of any Services by Seller shall constitute such assent. Apple hereby reserves the right to
reschedule any delivery or cancel any PO issued at any time prior to shipment of the Goods or prior to commencement
of any Services. Apple shall not be subject to any charges or other fees as a result of such cancellation.

2. DELIVERY. Time is of the essence. Delivery of Goods shall be made pursuant to the schedule, via the carrier,
and to the place specified on the face of the applicable PO Apple reserves the right to return, at Seller's expense, all
Goods received in advance of the delivery schedule. If no delivery schedule is specified, the order shall be filled
promptly and delivery will be made by the most expeditious form of transportation. If no carrier is specified in the
PO, Seller shall use the least expensive carrier. In the event Seller fails to deliver the Goods within the time specified,
Apple may, at its option, decline to accept the Goods and cancel the PO without liability or may demand its allocable
fair share of Seller's available Goods and cancel the balance of the PO without liability. Seller shall package all items
in suitable containers to permit safe transportation and handling. Each delivered container must be labeled and marked
to identify contents without opening and all boxes and packages must contain packing sheets listing contents. Apple's
PO number must appear on all shipping or other containers, packing sheets, delivery tickets, and bills of lading. Seller
will clearly identify the country of origin of all Goods delivered and will indemnify Apple with respect to any
expenses, duties, penalties, damages, settlements, costs or attorney’s fees incurred by Apple in connection with Seller's
failure to identify or misidentification of the country of origin.

3. IDENTIFICATION, RISK OF LOSS, & DESTRUCTION OF GOODS. Seller assumes all risk of loss until title
transfers to Apple. Title to the Goods shall pass to Apple upon receipt by it of the Goods at the designated destination;
provided, however, that if the designated destination is a warehouse operated by Seller or a third-party on Seller's
behalf (a "Hub"), even if located on Apple's premises, receipt by Apple shall occur, and risk of loss and title shall
transfer to Apple, when they are physically delivered to Apple and withdrawn from the Hub. If the Goods ordered are
destroyed prior to title passing to Apple, Apple may at its option cancel the applicable PO without liability or require
delivery of substitute Goods of equal quantity and quality. Such delivery will be made as soon as commercially
practicable. If loss of Goods is partial, Apple shall have the right to require delivery of the Goods not destroyed.

4. PAYMENT.

4.1. As full consideration for the performance of the Services, delivery of the Goods and the assignment of rights to
Apple as provided in this Agreement, Apple shall pay Seller (i) the amount agreed upon and specified in the applicable
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PO, or (ii) Seller's quoted price on date of shipment (for Goods), or the date Services were started (for Services),
whichever is lower; provided, however, that if the designated destination for Goods is a Hub Apple shall pay Seller
(a) the amount agreed upon and specified in the applicable PO, or (b) Seller's quoted price on the date such Goods are
physically delivered to Apple and withdrawn from the Hub, whichever is lower. Applicable taxes and other charges
such as shipping costs, duties, customs, tariffs, imposts, and government-imposed surcharges shall be stated separately
on Seller's invoice. Payment shall not constitute acceptance. All duties and taxes assessable upon the Goods prior to
receipt by Apple of Goods conforming to the PO shall be borne by Seller. All amounts specified in the applicable PO
or quoted by the Seller in respect of Goods or Services are inclusive of any goods and services tax chargeable on those
Goods or Services, and Apple will have no obligation to pay any additional amount to the Seller on account of such
goods and services tax. Seller shall invoice Apple for all Goods delivered and all Services actually performed. Where
the supply of Goods or Services by the Seller is charged with an amount of goods and services tax, the invoice provided
by the Seller in respect of those Goods or Services shall be in such form as is necessary to enable Apple to claim a
credit in respect of that goods and services tax. Each invoice submitted by Seller must be provided to Apple within
ninety (90) days of completion of the Services or delivery of Goods and must reference the applicable PO; and Apple
reserves the right to return all incorrect invoices. Apple will receive a 2% discount of the invoiced amount for all
invoices that are submitted more than ninety (90) days after completion of the Services or delivery of the Goods.
Unless otherwise specified on the face of a PO, Apple shall pay the invoiced amount within forty-five (45) days after
receipt of a correct invoice. Seller will receive no royalty or other remuneration on the production or distribution of
any products developed by Apple or Seller in connection with or based on the Goods or Services provided. Payment
shall be made in the currency indicated on the face of the PO.

4.2. If Apple disputes the accuracy of an invoice (a "Billing Dispute"), Apple will not later than thirty (30) days
following the date of such invoice, notify Seller in writing of the nature of the Billing Dispute. Apple may withhold
payment of the disputed amount and such payment will not be considered past due during Seller’s investigation. Seller
will make commercially reasonable efforts to completely resolve the Billing Dispute within thirty (30) days following
the date on which Seller received Apple's initial billing inquiry. If the parties are unable to resolve the Billing Dispute
within such thirty (30) day period, it will be resolved pursuant to Section 19 below.

4.3. Seller shall maintain written or electronic records reflecting the basis for any charges billed in connection with a
PO for five (5) years after Seller's receipt of Apple’s final payment with respect to the PO. Apple shall have the right,
but not the obligation, at any time or from time to time, during regular business hours, upon not less than twenty-four
(24) hours notice to Seller, to inspect, audit or examine Seller's operations, records, systems and facilities to determine
Seller's and any sub-contractor's compliance with the PO and the basis for any amounts billed to Apple. Any such
inspection, examination, and/or audit shall not (i) relieve Seller of any obligation, responsibility or liability, or (ii)
constitute Apple's approval of or consent to any actions undertaken or methods, systems and/or procedures used by
Seller. Any inspection, examination and/or audit that Apple may perform shall be for Apple's sole benefit. If any such
audit discloses any overcharges, Seller shall, on demand, pay Apple the amount of such overcharges, together with
interest on such overcharges at the rate of ten percent (10%) per annum, or the maximum amount allowed by law,
whichever is less, from the date of each such overcharge, until reimbursed to Apple. If any such audit discloses
overcharges, in addition to any amounts to which Apple may be entitled, Seller shall, on demand, reimburse Apple
for all costs and expenses incurred by Apple in connection with such audit.

5. WARRANTIES.

5.1. Services. Seller represents and warrants that all Services shall be completed in a professional, workmanlike
manner, with the degree of skill and care that is required by current, good, and sound professional procedures. Further,
Seller represents and warrants that the Services shall be completed in accordance with applicable specifications and
any statements of work signed by an authorized representative of Apple and shall be correct and appropriate for the
purposes stated therein. Seller represents and warrants that the performance of Services under this Agreement will not
conflict with, or be prohibited in any way by, any other agreement or statutory restriction to which Seller is bound.

5.2. Goods. Seller warrants that it has good and transferable title to the Goods and that all Goods provided will be
new and will not be used or refurbished. Seller warrants that all Goods delivered shall be free from all defects and
shall conform to all applicable specifications and any statements of work signed by an authorized representative of
Apple for a period of fifteen (15) months from the date of delivery to Apple or for the period provided in Seller's
standard warranty covering the Goods, whichever is longer. Seller hereby agrees that it will make spare parts available
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to Apple for a period of seven (7) years from the date of shipment at Seller's then current price, less applicable
discounts. Additionally, Goods purchased shall be subject to all written and oral express warranties made by Seller's
agents, and to all warranties implied by statute or otherwise. All warranties shall be construed as conditions as well as
warranties and shall not be exclusive. Seller shall furnish to Apple Seller's standard warranty and service guaranty
applicable to the Goods. All warranties shall run both to Apple and to its customers. If Apple identifies a warranty
problem with the Goods during the warranty period, Apple will promptly notify Seller of such problems and will
return the Goods to Seller, at Seller's expense. Within five (5) business days of receipt of the returned Goods, Seller
shall, at Apple's option, either repair or replace such Goods, or credit Apple's account for the same. Replacement and
repaired Goods shall be warranted for the remainder of the warranty period or six (6) months, whichever is longer.

6. INSPECTION. Apple shall have a reasonable time after receipt of Goods or Service deliverables and before
payment to inspect them for conformity to the PO and applicable specifications and any statements of work signed by
an authorized representative of Apple, and Goods received prior to inspection shall not be deemed accepted until
Apple has run adequate tests to determine whether the Goods conform thereto. Use of a portion of the Goods for the
purpose of testing shall not constitute an acceptance of the Goods. If Goods tendered do not wholly conform with the
provisions hereof, Apple shall have the right to reject such Goods. Nonconforming Goods will be returned to Seller
freight collect and risk of loss will pass to Seller upon Apple's delivery to the common carrier.

7. INDEPENDENT CONTRACTOR. Apple is interested only in the results obtained under this Agreement; the
manner and means of achieving the results are subject to Seller’s sole control. Seller is an independent contractor for
all purposes, without express or implied authority to bind Apple by contract or otherwise. Neither Seller nor its
employees, agents or subcontractors ("Seller Parties") are agents or employees of Apple, and therefore are not entitled
to any employee benefits of Apple, including but not limited to, any type of insurance. Seller shall be responsible for
all costs and expenses incident to performing its obligations under this Agreement and shall provide Seller's own
supplies and equipment. Apple may require a background check of any of Seller Parties who perform Services on
Apple premises, and Seller hereby agrees to conduct such investigation in accordance with background check
standards to be provided by Apple, and shall at all times comply with all laws and regulations applicable to background
investigations. Apple shall keep the results of any such investigation confidential, and provide such information only
to those persons with a business need to know, or as required by applicable law. Sellers shall observe, and will procure
that each of Seller Parties observes the working rules of all Apple premises when on such premises. Apple reserves
the right to prohibit any Seller Parties from performing Services on Apple's premises.

8. SELLER RESPONSIBLE FOR TAXES AND RECORDS. Except as otherwise required by applicable law, Apple
shall have no responsibility to pay or withhold from any payment to Seller under this Agreement, any taxes or fees.
Seller shall be liable for any applicable income taxes, levies, duties, costs, charges, withholdings, deductions or any
charges of equivalent effect imposed on, or in respect of the Services provided by Seller to Apple under this
Agreement. Where applicable, Seller will charge Apple sales tax, excise tax, use tax, value added tax ("VAT"), goods
and services tax ("GST"), special sales tax, consumption tax, or equivalent type charges (hereinafter "Transaction
Taxes") that are owed by Apple solely as a result of the Services provided by Seller to Apple under this Agreement
and which are required or permitted to be collected from Apple by Seller under applicable law. If Apple provides
Seller with a valid exemption certificate, Seller shall not collect the Transaction Taxes covered by such certificate. All
charges will be supported by valid tax invoices provided by Seller to Apple. Where any relevant taxation authority
imposes any income tax on the payment for Services by Apple to Seller and requires Apple to withhold such tax
("Withholding Tax"), Apple may deduct such Withholding Tax from the payment to Seller and remit such
Withholding Tax to the relevant taxing authority on behalf of Seller. The determination of the applicability of a
Withholding Tax is at Apple’s sole discretion. In the event a reduced Withholding Tax rate may apply on payments
to Seller, Seller shall furnish to Apple as soon as practicable all documentation necessary to evidence the qualifications
for the reduced rate of Withholding Tax. If the necessary documentation is not provided in a timely fashion before
payment, the reduced Withholding Tax rate will not apply and any payments to Seller shall be subject to the full rate
of Withholding Tax. Upon reasonable request by Seller, Apple shall furnish Seller with tax receipts or other
documentation evidencing the payment of such Withholding Tax when available. Seller shall be solely responsible
for filing the appropriate tax forms and paying all taxes or fees, including estimated taxes and employment taxes, due
with respect to Seller's receipt of payment under this Agreement. Upon request, Seller shall provide Apple with a
validly executed U.S. Internal Revenue Service form to establish its U.S. or non-U.S. status or any other necessary
tax documentation. Where applicable, a non-U.S. Seller shall note, on each invoice issued to Apple under this

OL-APAC-204 v1.2



Agreement, the amount of Services performed by Seller within the United States, if any. Seller further agrees to
provide Apple with reasonable assistance in the event of a government audit.

9. INSURANCE. Seller shall be solely responsible for maintaining and requiring Seller Parties to maintain such
adequate health, auto, workers' compensation, unemployment compensation, disability, liability, and other insurance,
as is required by law or as is the common practice in Seller's and Seller Parties' trades or businesses, whichever affords
greater coverage. Upon request, Seller shall provide Apple with certificates of insurance or evidence of coverage
before commencing performance under this Agreement. Seller shall provide adequate coverage for any Apple property
under the care, custody or control of Seller or Seller Parties.

10. INDEMNITY. Seller shall indemnify, hold harmless, and at Apple's request, defend Apple, its officers, directors,
customers, agents and employees, against all claims, liabilities, damages, losses, and expenses, including attorneys'
fees and cost of suit arising out of or in any way connected with the Goods or Services provided pursuant to a PO,
including, without limitation, (i) any claim based on the death or bodily injury to any person, destruction or damage
to property, or contamination of the environment and any associated clean up costs, (ii) Seller failing to satisfy any
legal threshold for status as an independent contractor, (iii) any claim based on the negligence, omissions, or willful
misconduct of Seller or any of Seller Parties, (iv) Seller failing to satisfy its obligations with regard to the protection
of Confidential Data as described in Section 11 below, (v) Seller failing to comply with a requirement of applicable
law, and (vi) any claim by a third party against Apple alleging that the Goods or Services, the results of such Services,
or any other products or processes provided pursuant to a PO, infringe a patent, copyright, trademark, trade secret, or
other proprietary right of a third party, whether such are provided alone or in combination with other products,
software, or processes. Seller shall not settle any such suit or claim without Apple’s prior written approval. Seller
agrees to pay or reimburse all costs that may be incurred by Apple in enforcing this indemnity, including attorneys'
fees. Should the use of any Goods or Services by Apple, its distributors, subcontractors, or customers be enjoined, be
threatened by injunction, or be the subject of any legal proceeding, Seller shall, at its sole cost and expense, either (a)
substitute fully equivalent non-infringing Goods or Services; (b) modify the Goods or Services so that they no longer
infringe but remain fully equivalent in functionality; (c) obtain for Apple, its distributors, subcontractors, or customers
the right to continue using the Goods or Services; or (d) if none of the foregoing is possible, refund all amounts paid
for the infringing Goods or Services.

THE PARTIES ACKNOWLEDGE AND AGREE THAT INTERNATIONAL COMMERCIAL PRACTICES FORM
THE BASIS FOR THEIR MUTUAL AGREEMENT AND ENTRY INTO THE FOREGOING CLAUSE.

11. CONFIDENTIALITY; PERSONAL DATA; DATA SECURITY.

11.1 Confidentiality. Seller may acquire knowledge of Apple Confidential Information (as defined below) in
connection with its performance hereunder and agrees to keep such Apple Confidential Information in confidence
during and following termination or expiration of this Agreement. "Apple Confidential Information™ includes but
is not limited to all information, whether written or oral, in any form, including without limitation, information relating
to the research, development, products, methods of manufacture, trade secrets, business plans, customers, vendors,
finances, personnel data, Work Product (as defined in Section 12, below), and other material or information considered
proprietary by Apple relating to the current or anticipated business or affairs of Apple which is disclosed directly or
indirectly to Seller. In addition, Apple Confidential Information means any third party's proprietary or confidential
information disclosed to Seller in the course of providing Services or Goods to Apple. Apple Confidential Information
does not include any information (i) which Seller lawfully knew without restriction on disclosure before Apple
disclosed it to Seller, (ii) which is now or becomes publicly known through no wrongful act or failure to act of Seller,
(iif) which Seller developed independently without use of the Apple Confidential Information, as evidenced by
appropriate documentation, or (iv) which is hereafter lawfully furnished to Seller by a third party as a matter of right
and without restriction on disclosure. In addition, Seller may disclose Apple Confidential Information that is required
to be disclosed pursuant to a requirement of a government agency or law so long as Seller provides prompt notice to
Apple of such requirement prior to disclosure. Seller agrees not to copy, alter, or directly or indirectly disclose any
Apple Confidential Information. Additionally, Seller agrees to limit its internal distribution of Apple Confidential
Information to Seller Parties who have a need to know, and to take steps to ensure that the dissemination is so limited,
including the execution by Seller Parties of nondisclosure agreements with provisions substantially similar to those
set forth in this Agreement. In no event will Seller use less than the degree of care and means that it uses to protect its
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own information of like kind, but in any event not less than reasonable care to prevent the unauthorized use of Apple
Confidential Information. Seller further agrees not to use the Apple Confidential Information except in the course of
performing hereunder and will not use such Apple Confidential Information for its own benefit or for the benefit of
any third party. The mingling of the Apple Confidential Information with information of Seller shall not affect the
confidential nature or ownership of the same as stated hereunder. Seller agrees not to design or manufacture any
products incorporating Apple Confidential Information without Apple's express written consent in each instance. All
Apple Confidential Information is and shall remain Apple property. Upon Apple’s written request or the termination
of this Agreement, Seller shall return, transfer, or assign to Apple all Apple Confidential Information, including all
Work Product.

11.2 Protection of Personal Data. As a result of this Agreement, Seller and Seller Parties may obtain certain
information relating to identified or identifiable individuals ("Personal Data"), including but not limited to, from
Apple on Apple’s or its affiliate(s)’ behalf and/or from Apple affiliates located in any jurisdiction. Seller shall have
no right, title or interest in Personal Data obtained by it as a result of this Agreement. The details of the type of Personal
Data and categories of data subjects shall be determined in a PO, statements of work or other contractual instruments
executed in connection with this Agreement.

Seller may only disclose Personal Data to third parties (including Seller Parties), who have a need to know and have
signed agreements that require them to protect Personal Data in the same manner as detailed in this Agreement. Seller
shall not engage any third party to perform any portion of the Services if such party may obtain or otherwise process
Personal Data, without Apple’s prior written consent. Notwithstanding such consent, Seller shall not be relieved of
any obligations under this Section and shall remain solely liable to Apple if the third party fails to fulfil its obligations
with respect to Personal Data.

Seller and Seller Parties shall: (i) comply with Apple’s or its affiliate’s reasonable instructions regarding Personal
Data, unless otherwise required by applicable law, in which case, Seller shall promptly notify Apple of the applicable
legal requirement before processing Personal Data, unless such applicable legal requirement prohibits such
notification for public interest reasons; (ii) immediately inform Apple if, in its opinion, an instruction from Apple
infringes Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 or other
applicable data protection laws; (iii) collect, access, maintain, use, process and transfer Personal Data solely for the
purpose of performing Seller’s obligations under this Agreement; (iv) comply with all applicable laws, regulations
and international accords or treaties pertaining to Personal Data; (v) take all appropriate legal, organizational and
technical measures to protect against unlawful and unauthorized processing of Personal Data; and (vi) promptly notify
Apple’s Privacy Counsel at privacy notifications@apple.com if it receives any requests from an individual with
respect to Personal Data, including but not limited to, “opt-out” specifications, information access requests,
information rectification requests and all like requests. Seller shall work with Apple to promptly and effectively handle
such requests with respect to Personal Data, and only respond to any such requests if expressly authorized to do so by
Apple.

If Personal Data is transferred from the European Economic Area or Switzerland to or by Seller and/or Seller Parties,
as processor and/or sub-processor, to a jurisdiction which the European Commission or, where relevant, the Swiss
Federal Data Protection and Information Commissioner, have not determined as ensuring an adequate level of
protection of personal data, then Seller shall either: (a) subscribe to the appropriate legal instruments for the
international transfer of data (such as the EU-U.S. Privacy Shield Framework); or (b) execute: (1) the Standard
Contractual Clauses as approved by the European Commission; and (2) where relevant, the Swiss Transborder Data
Flow Agreement; or (c) execute mutually agreeable contractual instruments or Binding Corporate Rules (BCR) as
such BCR are approved by the relevant supervisory authority.

Seller shall be liable for the damage caused to any individual as a result of Seller’s processing of Personal Data, where
Seller has not complied with its obligations under this Section or any applicable laws, regulations and international
accords or treaties pertaining to Personal Data, or where it has acted outside or contrary to lawful instructions from
Apple.

11.3 Data Security. Seller shall take all appropriate legal, organizational and technical measures to protect against

unlawful and unauthorized processing of Personal Data or Apple Confidential Information (**Confidential Data™).
Seller shall maintain reasonable operating standards and security procedures, and shall use its best efforts to secure
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Confidential Data through the use of appropriate physical and logical security measures including, but not limited to,
appropriate network security and encryption technologies, and the use of reasonable user identification or password
control requirements, including multiple-factor authentication, strong passwords, session time-outs, and other security
procedures as may be issued from time to time by Apple. If requested by Apple at any time during the term of this
Agreement, Seller shall provide Apple with a copy of Seller’s then current security policy. Seller shall promptly notify
Apple if Seller knows or has reason to believe there has been any misuse, compromise, loss, or unauthorized disclosure
or acquisition of, or access to, Confidential Data ("Information Security Breach™). Upon any discovery of an
Information Security Breach, Seller will investigate, remediate, and mitigate the effects of the Information Security
Breach, and provide Apple with assurances reasonably satisfactory to Apple that such Information Security Breach
will not recur. Seller shall provide at Apple’s request information related to any such Information Security Breach,
including but not limited to, vulnerabilities or flaws, start or end date, date of discovery, and specific actions taken to
contain and/or mitigate. If any Information Security Breach occurs as a result of an act or omission of Seller or Seller
Parties, Seller will, at Seller’s sole expense, undertake remedial measures (including notice, credit monitoring services,
fraud insurance and the establishment of a call center to respond to customer inquiries) in accordance with Apple’s
instructions.

11.4 Assistance. Seller shall provide Apple with reasonable assistance and support and shall act solely at Apple’s
direction in (i) responding to an investigation or cooperation request by a data protection regulator or similar authority;
(ii) providing notice of an Information Security Breach to any third party where required or requested by Apple; (iii)
conducting legally required privacy, security, or data protection impact assessments; and (iv) consulting with the
relevant authorities when required in relation to such impact assessments.

11.5 Return or Destruction of Confidential Data. Upon termination of this Agreement for any reason, Seller shall
promptly contact Apple for instructions regarding the return, destruction or other appropriate action with regard to
Confidential Data. Upon termination of this Agreement for any reason, or at any time at the request of Apple, Seller
shall: (i) return all Confidential Data to Apple, including but not limited to all paper and electronic files, materials,
documentation, notes, plans, drawings, and all copies thereof, and ensure that all electronic copies of such Confidential
Data are deleted from Seller’s (and where applicable, its Subcontractors’) systems; or (ii) if requested by Apple in
writing, promptly destroy, delete and render unrecoverable all tangible and electronic instances of Confidential Data
from Seller’s (and where applicable, its Subcontractors’) systems, all in accordance with the National Institute of
Standards and Technology (NIST) Guidelines for Media Sanitization. If requested by Apple, Seller shall provide
Apple with written confirmation of its compliance with the requirements of this Section.

11.6 Notification of Non-Compliance. If Seller is unable to comply with the obligations stated in this Section, Seller
shall promptly notify Apple, and Apple may take any one or more of the following actions: (i) suspend the transfer of
Confidential Data to Seller; (ii) require Seller to cease processing Confidential Data; (iii) demand the secure return or
destruction of Confidential Data; and/or (iv) immediately terminate this Agreement.

11.7 Seller shall make available to Apple all information necessary to demonstrate compliance with the obligations of
this Section and all applicable laws, regulations and international accords or treaties pertaining to Personal Data; and
acknowledges and agrees that Apple or an Apple-appointed third-party (collectively, "Monitor") has the right, for the
purpose of verifying compliance with the requirements of this Section, to review the systems, records and/or facilities
of Seller and Seller’s subcontractors and affiliates that provide goods and/or services related to or involving the
processing, transport or storage of Confidential Data. Apple will announce its intent to review Seller in accordance
with this Section by providing at least five (5) business days’ notice to Seller. Seller will provide Monitor with access
to its site, systems and records as reasonably necessary to assess compliance with the requirements of this Section. At
Apple’s reasonable request, Seller will provide Monitor with a personal site guide while on-site. Seller will make
available to Monitor, for in-person or phone interviews, any Seller employees and/or contractors for the provision of
information and cooperation related to the verification hereunder. Such verification will be at Apple's expense, unless
it reveals material non-compliance with the requirements of this Section, in which case the cost will be borne by Seller.

12. OWNERSHIP OF WORK PRODUCT. For purposes of this Agreement, "Work Product" includes, without
limitation, all designs, discoveries, creations, works, devices, masks, models, work in progress, Service deliverables,
inventions, products, computer programs, procedures, improvements, developments, drawings, notes, documents,
information and materials made, conceived, or developed by Seller, alone or with others, which result from or relate
to the Services performed pursuant to a PO, and all copies thereof. Standard Goods manufactured by Seller and sold
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to Apple without having been designed, customized, or modified for Apple do not constitute Work Product. All Work
Product shall at all times be and remain the sole and exclusive property of Apple. Seller hereby agrees to irrevocably
assign and transfer to Apple and does hereby assign and transfer to Apple all of its worldwide right, title, and interest
in and to the Work Product including all associated intellectual property rights.

In the event that any right, title or interest in and to the Work Product (including all associated intellectual property
rights) are not transferred to Apple by operation of assignment, Seller hereby grants Apple an exclusive, world-wide,
perpetual, paid-up, royalty-free and irrevocable license to use, exploit and sublicense all Work Product, whether or
not protectable under applicable law. To the extent that the above transfer, assignment and license do not vest in Apple
until proper formality requirements are satisfied, Seller agrees to execute all documents and do all acts both during
and after expiration or termination of this Agreement to enable the transfer, assignment and license to vest in Apple,
including, but not limited to, to execute any other documents deemed necessary by Apple to obtain, record and perfect
the license in Vietnam.

Seller hereby irrevocably waives any and all "moral rights" that Seller and/or Seller Parties may have in and to any
Work Product created (including all associated intellectual property rights), or any part thereof, in connection with
Apple's use(s) thereof. To the extent such waiver may be unenforceable, Seller agrees that Seller and/or Seller Parties
do not and will not object to the use of the Work Product by Apple, and will execute and deliver to Apple such waiver
of its/his/her moral rights concerning the Work Product and Apple 's uses(s) thereof. Seller acknowledges and
understands that the term "moral rights" as used herein includes, but not limited to, the right of an author to give titles
to their works; to attach their real names or pseudonyms to their works; to have their real names or pseudonyms
acknowledged when their works are published or used; to publish their works or to authorize other persons to publish
their works; and to protect the integrity of their works, and to forbid other persons to modify, edit or distort their works
in whatever form, causing harm to the honour and reputation of the author.

Apple will have the sole right to determine the treatment of any Work Product, including the right to keep it as trade
secret, execute and file patent applications on it, to use and disclose it without prior patent application, to file
registrations for copyright or trademark in its own name, or to follow any other procedure that Apple deems
appropriate. Seller agrees: (a) to disclose promptly in writing to Apple all Work Product in its possession; (b) to assist
Apple in every reasonable way, at Apple's expense, to secure, perfect, register, apply for, maintain, and defend for
Apple 's benefit all copyrights, patent rights, mask work rights, trade secret rights, and all other proprietary rights or
statutory protections in and to the Work Product in Apple's name as it deems appropriate; and (c) to otherwise treat
all Work Product as Apple Confidential Information as described above. These obligations to disclose, assist, execute,
and keep confidential survive the expiration or termination of this Agreement. All tools and equipment supplied by
Apple to Seller shall remain the sole property of Apple. Seller will ensure that Seller Parties appropriately waive any
and all claims and assign to Apple any and all rights or any interests in any Work Product or original works created
in connection with this Agreement. Seller irrevocably agrees not to assert against Apple or its direct or indirect
customers, assignees, or licensees any claim of any intellectual property rights of Seller affecting the Work Product.
Apple will not have rights to any works conceived or reduced to practice by Seller which were developed entirely on
Seller's own time without using equipment, supplies, facilities, or trade secret or Apple Confidential Information,
unless (i) such works relate to Apple's business, or Apple's actual or demonstrably anticipated research or
development, or (ii) such works result from any Services performed by Seller for Apple.

13. ANTI-CORRUPTION

13.1 Seller shall comply with, and shall ensure that all Seller Parties comply with Apple’s Anti-Corruption Policy as
posted on Apple’s public website, and with all applicable laws and regulations enacted to combat bribery and
corruption, including the United States Foreign Corrupt Practices Act, the UK Bribery Act, the principles of the OECD
Convention on Combating Bribery of Foreign Public Officials, and any corresponding laws of all countries where
business or services will be conducted or performed pursuant to this Agreement. Seller shall not, and shall ensure
that Seller Parties do not, either directly or indirectly, pay, offer, promise to pay, or give anything of value (including
any amounts paid or credited by Apple to Seller) to any person including an employee or official of a government,
government controlled enterprise or company, or political party, with the reasonable knowledge that it will be used
for the purpose of obtaining any improper benefit or to improperly influence any act or decision by such person or for
the purpose of obtaining, retaining, or directing business. Any amounts paid by Apple to Seller or Seller
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Parties pursuant to the terms of this Agreement will be for services actually rendered, or products sold, in accordance
with the terms of this Agreement. Seller shall not, and shall ensure that Seller Parties do not, offer or accept bribes or
kickbacks in any form.

13.2 Disclosure of Government Related Parties. Seller and Seller Parties represents and warrants that they have, to
the best of the Seller and Seller Affiliate’s knowledge and to the extent permitted by law, provided Apple with
complete and accurate information regarding any majority owner, partner, officer, director, manager of Seller or Seller
Parties, or any other party who is authorized to conduct business on behalf of Seller or Seller Parties (collectively,
"Seller Authorized Parties") that is, has been or will become, an official or employee of a governmental entity or
political party or a candidate for political office (each, a "Government Related Party"). If at any time during the
term of this Agreement, Seller or Seller Parties becomes aware, or otherwise has reason to believe, that any Seller
Authorized Party is, has been or will become, a Government Related Party, then, to the extent permissible by law,
Seller shall promptly notify Apple.

14. NO GRATUTIES. Seller shall not, and shall ensure that Seller Parties do not, either directly, or indirectly, offer
or give any person or entity any gift, gratuity, payment or other inducement with a view toward securing business
from Apple or influencing the terms, conditions or performance of this Agreement or any PO.

15. TERMINATION. Apple may terminate this Agreement upon written notice to Seller if Seller fails to perform or
otherwise breaches this Agreement, files a petition in bankruptcy, becomes insolvent, or dissolves. In the event of
such termination, Apple shall pay Seller for the portion of the Services satisfactorily performed and those conforming
Goods delivered to Apple through the date of termination, less appropriate offsets, including any additional costs to
be incurred by Apple in completing the Services. Apple may terminate this Agreement for any other reason upon ten
(10) days' written notice to Seller. Seller shall cease to perform Services and/or provide Goods under this Agreement
on the date of termination specified in such notice. In the event of such termination, Apple shall be liable to Seller
only for those Services satisfactorily performed and those conforming Goods delivered to Apple through the date of
termination, less appropriate offsets. Seller may terminate this Agreement upon written notice to Apple if Apple fails
to pay Seller within sixty (60) days after Seller notifies Apple in writing that payment is past due. Upon the expiration
or termination of this Agreement for any reason: (i) each party will be released from all obligations to the other arising
after the date of expiration or termination, except for those which by their terms survive such termination or expiration;
and (ii) Seller will promptly notify Apple of all Apple Confidential Information or any Work Product in Seller's
possession and, at the expense of Seller and in accordance with Apple’s instructions, will promptly deliver to Apple
all such Apple Confidential Information and/or Work Product.

16. SURVIVAL OF OBLIGATIONS. Any obligations and duties that by their nature extend beyond the expiration or
termination of this Agreement shall survive the expiration or termination of this Agreement.

17. FORCE MAJEURE. Neither party will be liable for any failure to perform, including failure to accept performance
of Services or take delivery of the Goods as provided, caused by circumstances beyond its reasonable control
including, but not limited to, acts of God, acts of war, government action or accident, provided it promptly notifies
the other party and uses reasonable efforts to correct its failure to perform.

18. SEVERABILITY. If any provision of this Agreement shall be deemed to be invalid, illegal or unenforceable, the
validity, legality, and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.

19. REMEDIES. If Seller breaches this Agreement, Apple shall have all remedies available by law and at equity. For
the purchase of Goods, Seller's sole remedy in the event of breach of this Agreement by Apple shall be the right to
recover damages in the amount equal to the difference between market price at the time of breach and the purchase
price specified in the Agreement. No alternate method of measuring damages shall apply to this transaction. Seller
shall have no right to resell Goods for Apple's account in the event of wrongful rejection, revocation of acceptance,
failure to make payment or repudiation by Apple and any resale so made shall be for the account of Seller. Seller
acknowledges and agrees that the obligations and promises of Seller under this Agreement are of a unique, intellectual
nature giving them particular value. Seller's breach of any of the promises contained in this Agreement will result in

OL-APAC-204 v1.2



irreparable and continuing damage to Apple for which there will be no adequate remedy at law and, in the event of
such breach, Apple will be entitled to seek injunctive relief, or a decree of specific performance.

20. ATTORNEYS' FEES. In any action to enforce this Agreement, the prevailing party shall be entitled to recover all
court costs and expenses and reasonable attorneys' fees, in addition to any other relief to which it may be entitled.

21. LIMITATION OF LIABILITY. IN NO EVENT SHALL APPLE BE LIABLE TO SELLER OR SELLER
PARTIES, OR ANY THIRD PARTY FOR ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL
DAMAGES ARISING OUT OF, OR IN CONNECTION WITH, THIS AGREEMENT, WHETHER OR NOT
APPLE WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. The Parties acknowledge and agree that
international commercial practices form the basis for their mutual agreement and entry into the provisions of this
Section.

22. ASSIGNMENT/WAIVER. Seller may not assign this Agreement or any of its rights or obligations under this
Agreement, without the prior written consent of Apple. Any assignment or transfer without such written consent shall
be null and void. A waiver of any default or of any term or condition of this Agreement shall not be deemed to be a
continuing waiver or a waiver of any other default or any other term or condition.

23. NONEXCLUSIVE AGREEMENT. This is not an exclusive agreement. Apple is free to engage others to perform
Services or provide Goods the same as or similar to Seller's. Seller is free to, and is encouraged to, advertise, offer,
and provide Seller's Services and/or Goods to others; provided however, that Seller does not breach this Agreement.

24. NOTICES. Except for POs which may be sent by local mail, facsimile transmission, or electronically transmitted,
all notices required or permitted by this Agreement must be in writing addressed to the authorized representative(s)
of the other party. Notice will be deemed given (i) when delivered personally; (ii) when sent by confirmed facsimile;
(iii) one day after having been sent by commercial overnight carrier specifying next-day delivery with written
verification of receipt; and (iv) three days after having been sent by first class or certified mail postage prepaid. A
copy of any notice sent to Apple must also be sent simultaneously to Apple's Asia Pacific Corporate Procurement
Manager at Apple: 7 Ang Mo Kio Street 64, Singapore 569086.

25. COMPLIANCE WITH LAWS; SAFETY AND LABOR STANDARDS.

25.1. General. Seller and Seller Parties will comply with all applicable laws and regulations (including, without
limitation, the applicable laws, orders, policies, and regulations of the U.S. Government, U.S. Customs, and any other
jurisdiction in which Goods or Services are provided, relating to import and, export and re-export of commodities,
technical data and software, privacy, labor and employment, anti-discrimination and anti-harassment, freedom of
association, environmental protection, hazardous substances management, pollution prevention and resource
sustainability, waste management, recycling, protection of intellectual property, and anti-corruption) and Seller will
defend and hold Apple harmless from any expense or damage resulting from its violation or alleged violation of any
such law or regulation in the performance of this Agreement.

25.2 Supplier Code of Conduct. At all times during the term of this Agreement, Seller will comply with the Apple
Supplier Code of Conduct (“Code of Conduct”), as amended by Apple from time-to-time, available from Apple’s
public website at https://www.apple.com/supplier-responsibility/. Notwithstanding anything to the contrary herein,
Seller will: (i) allow Apple and a third party representative, retained by or representing Apple (collectively, the
“Auditor”), to assess Seller’s compliance with the Code of Conduct by inspecting Seller’s facilities and/or reviewing
Seller’s practices, policies, and relevant records without notice, and/or by interviewing Seller’s personnel without
monitoring, solely to verify Seller’s compliance with the Code of Conduct (collectively, an “Assessment™); (ii)
promptly provide the Auditor with access to any relevant facilities and personnel without disruption or interference,
in connection with any Assessment; (iii) promptly provide complete and accurate information and documentation in
response to the Auditor’s requests, (iv) allow the Auditor to review and assess working hours and conditions,
remuneration and benefits, personnel practices, production, dormitory, and dining facilities, business conduct, and
health, safety, and environmental practices, as applicable, in connection with any Assessment; (v) not request or
encourage, directly or indirectly, any Seller personnel to furnish false or incomplete information in connection with
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any Assessment; (vi) not take retaliatory action against any Seller personnel interviewed during an Assessment; and
(vii) promptly implement corrective action to remedy any material non-conformance with the Code of Conduct. Apple
may disclose the results of any Assessment in connection with its corporate responsibility, corporate compliance, and
periodic reporting activities. Seller will obtain all permits, consents, and authorizations necessary to enable the
Auditor to assess Seller’s policies, practices, records, and facilities. Seller’s failure to perform its obligations described
in this subsection or to remedy any material non-conformance with the Code of Conduct after a reasonable amount of
time will constitute a breach of this Agreement. For purposes of this subsection, the term “Seller” includes any party
that performs a material portion of the obligations to Apple under this Agreement.

25.3. Export Compliance. Seller agrees that it will not export, re-export, resell or transfer any export controlled
commaodity, technical data or software (i) in violation of such limitations imposed by the United States or any other
appropriate national government authority; or (ii) to any country for which an export license or other governmental
approval is required at the time of export, without first obtaining all necessary licenses or other approvals. To the
extent that services will be provided in the United States and/or that Goods will be transported into the United States,
Seller agrees to review and make reasonable efforts to implement the Customs-Trade Partnership Against Terrorism
security recommendations that may be found on the Internet.

25.4. Customs. Upon Apple's request, Seller will promptly provide Apple with a statement of origin for all Goods and
United States Customs documentation for Goods wholly or partially manufactured outside of the United States.

25.5. Hazardous Materials. If Goods include hazardous materials, Seller represents and warrants that Seller
understands the nature of any hazards associated with the manufacture, handling, and transportation of such hazardous
materials.

26. PUBLICITY/MARKS. Seller will not use (or permit Seller Parties to use) Apple's trademarks, service marks, trade
names, logo or other commercial or product designations for any purpose, or make (or permit Seller Parties to make)
any public statement whatsoever (including, without limitation, press releases, media statements, case studies or the
like) regarding the existence of this Agreement or the parties' relationship.

27. GOVERNING LAW. This Agreement and the rights and obligations of the parties will be governed by and
construed and enforced in accordance with the laws of the jurisdiction of the Apple entity shown on the face of the
PO, without regard to conflicts of law principles. The parties expressly agree that the provisions of the United Nations
Convention on Contracts for the International Sale of Goods will not apply to this Agreement or to their relationship.

28. EQUITABLE RELIEF. Notwithstanding Section 19 above, either party may seek equitable relief in order to
protect its confidential information or intellectual property at any time. The parties hereby waive any bond
requirements for obtaining equitable relief.

29. ENTIRE AGREEMENT/MODIFICATION. This Agreement is the complete, final, and exclusive statement of
the terms of the agreement between the parties and supersedes any and all other prior and contemporaneous
negotiations and agreements between them relating to the subject matter hereof. This Agreement may not be varied,
modified, altered, or amended except in writing signed by an authorized representative of Apple. The terms and
conditions of this Agreement shall prevail notwithstanding any variance with the terms and conditions of any
acknowledgment or other document submitted by Seller. Notwithstanding the foregoing, this Agreement will not
supersede or take the place of any written agreement that is signed by both parties and covers the same subject matter
as this Agreement or its related POs.

30. LANGUAGE. This Agreement is made in the Vietnamese language and the English language. Both texts are
equally original. In the event of any inconsistency or different interpretation between the Vietnamese text and the
English text, the English text shall prevail and the relevant Vietnamese text shall be deemed to be automatically
amended to conform with and to make the relevant Vietnamese text consistent with the relevant English text.

31. DENIAL OF REPRESENTATION. The relationship between Apple and Seller under this Agreement shall be that

of principal to principal. This Agreement is not intended to be nor shall it be construed as a joint venture, association,
partnership, or other form of a business organization or agency relationship. This Agreement shall in no way create or
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constitute a franchising contract, technology transfer contract or an intellectual property assignment and/or licensing
contract under the laws of the jurisdiction of the Apple entity shown on the face of the PO, and does not create any
fiduciary relationship between the parties.

32. DISPUTE RESOLUTION. Any dispute, controversy or difference arising among the parties out of, or in relation
to this Agreement (including a dispute as to the validity or existence of this Agreement) or for the breach thereof
including any unlawful or wrongful act (a "Dispute") shall be settled amicably by the parties within 30 (thirty) days
after the receipt one party of written notice from the other party of the existence of the Dispute. However, if such
Dispute cannot be settled amicably within such time period, such Dispute shall be referred to and finally resolved by
arbitration in Ho Chi Minh City at the Vietnam International Arbitration Centre of the Vietnam Chamber of Commerce
and Industry (VIAC) in accordance with its Rules of Arbitration. The Tribunal shall consist of one (1) arbitrator. The
language of the arbitration shall be English. The award rendered by the arbitrator(s) shall be final and binding on the
parties and shall be enforceable in any court of competent jurisdiction. The parties agree that none of the parties will
be allowed to commence or maintain any action in any court of law with respect to any Dispute, except for the
enforcement of arbitral award granted pursuant to proceedings commenced.

33. SOFTWARE PROVISIONS. In addition to the terms set forth above, the following terms apply as relevant to
Apple’s purchase of any Software pursuant to this Agreement:

33.1 License Grant and Limitations. Seller hereby grants to Apple and Apple contractors, consultants, and/or agents,
a nonexclusive, transferable, worldwide, royalty-free, fully paid, perpetual license (unless specified otherwise in an
ordering document) to use, display and reproduce the Software. Seller reserves all rights not expressly granted to
Apple herein. Apple shall not decompile, reverse engineer, disassemble or otherwise attempt to derive source code
from the Software except as permitted by law and this Agreement. All Software shall be delivered electronically; if
Seller is unable to deliver Software electronically, it shall deliver media containing the Software and Documentation
to Apple at 10260 S.W. Greenburg Road, Suite 400, Portland, Oregon 97223 (503/293-8400).

33.2 Title to Software. Seller retains title and intellectual property rights to the Software provided hereunder, and does
not convey any proprietary interest therein to Apple other than the license specified above. Notwithstanding anything
to the contrary included herein, all right, title and interest in and to the following shall vest in Apple and shall be the
sole and exclusive property of Apple, and Apple does not convey any proprietary interest therein to Seller: (a) any
data used in combination with the Software; (b) all output derived from the use of the Software; and (c) any additional
computer programs that Apple develops to operate in combination with the Software for purposes of, including but
not limited to, interoperability with Apple or third party systems, technology and/or software and/or development of
application programming interfaces.

33.3 Software Warranties. In addition to, and without limiting the warranties set forth in Section 5 (Warranties) herein,
Seller represents and warrants that: (a) all Software shall conform in all respects to all applicable documentation; and
(b) any disk(s) or other media on which the Software is recorded will be free from defects in materials and
workmanship under normal use and service for a period of one (1) year from the date of delivery; (c) the Software and
documentation are not subject to any open source or third party licenses that would impose any obligations,
encumbrances, royalties, restrictions or requirements on Apple; (d) the Software is free of any and all viruses, Trojan
horses, trap doors, protecting codes or any other internal components, devices or mechanisms which are intended to:
(i) cause the Software to perform any material functions other than those described in the Documentation provided to
Apple; (i) halt, disrupt, limit access or grant improper access to or sabotage the Software or any other system, process
or device; or (iii) reveal any data or other information accessed through or processed by the Software or other systems,
processes or devices without the user’s consent; and (e) the remedies set forth in Section 5.2 (Goods) herein shall
apply to any defective or non-conforming Software provided hereunder.
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